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For the warranty perlod lndlcated above Flrestone Bu«ldl reducts Company, Flrestone”), an Ind Ilmlted |labl|lty company, warran
Owner- (“Owner") narned above that Flrestone W|Il, sub]ect to the TerrnS Condltlons and leltatxons set forth below, repalr any leak in the Flrestone Rooﬂng <
System (“System”) . . .

TERMS, CONDITIONS AND LIMITATIONS

1 Ergducts Cove;e The System shall mean only the Ftrestone brand roofmg membranes, Flrestone brand rooﬂng msulatlons Flrestone [ rand- rooflng
. metal and other Flrestone brand roofmg accessone when [ns‘talled in accordant:e w1th Flrestone techhlcal speaﬂcatlons by aFlrestone u:ensed :
-appllcator :
[ 2 Netice. I’ the event any leak shou[d occurm ‘the System the Owner must nge notlce in wrltlng of by telephone restone w1thin thlrty (30) days of
{ .any. ‘geeurience- of a: leak. : Written hotice may be sent to Flrestone at the street address fax. fumbér shown on. the | reverse.SIde of thls Limjted
Warranty'

tion. If Upon Investlgatmn FJrestone determmes that the leak is’ not excluded under. the 'Terms Conditions and leltatlons set forth in thls
Red-Shield Roofing System Limited Warranty (the “lelted Warranty™), the Owners sole and exclusnve remedy and Flrestone s total |labl|1ty shall be E
llmlted ‘to-the repair of the. leak, Should the mvest[gatton ‘reveal that l

responslble for payment of. the mvestlgatmn costs Fallure by Owner to pay for these costs shall
K th the Owner s, expense that Wl_“ permlt thls lelted Warranty to remaln in’
these repah‘s ln a reasonable manner usmga FlrestonErllcensed

. There is' no dollar llmlt placed an warranted Ieak repalrs to the extent such repalrs are’ covered by’ this L, :
. D|sputes Any dlspute, controversy or claim between the Owner and Flrestone concernlng this lelted Warranty shall be settled by med|at|on In the
vent that the Owner and Flrestone do, qt resolve the dxspute ontrov rsy or clalm |n medlatlon the Owner and Flrestone agree that nelther I

6. | P ag' rr'legAt Rggm[e Flrestone ‘ha(I hav, o obllgatlon under this lelted Warr nty unless ah Uhtﬂ Flres‘tone aned' th censed apphcator have been
i pald i fuli for:alk materlals, supplles ‘ser approved .Wwritfer change orders, warranty costs and other costs thcH are ncluded in, ok Iru:ldent to the
3 System In the event that repaurs ot’ cqvered by th|s le|ted Warranty are necessary ln the future, Flrestone reserves the nght to suspend thlS Limited -
v Warranty until ) " paid i 1

P
; [ ). “condugt or omlssmn(s) by any- person o act(s) ‘of wa
X r WhICh |mpa(r the System 5 ablllty to: re5|st Ieaks, (d) Fallure by the Owner to use reasonable care’i

, OF the reactlorl between them, (h). Alteraho

! ‘|epa| to the System that are not completed in. accordance W|th restone’s i |
- completed WIth proper notlce fo Flresto '-l"he deS|gn of the raofing “ y .. does not undertake any analysts of the archltecl:Ur

ng materials and

g g accessones caused by m rie ‘salt water, atmosphere of by T‘egular
Transf_e[ Thls lelted Warranty shall be transferable subject to o]

@oN

’ regulaf busmess hours In the; everit that roof. access |s'I|m|ted due to. secunty or other restrlctlons, Owner sha]l relmhurs Flrestohe for all reasonable
urred durlng mspectlo and/or repa of the System that are due-

R vSevgrapvllty

provrslons shall- ey

THIS LIMITED WARRANTY SUPERSEDES AND IS IN LIEU: OF ALL OTHER WARRANTIES OF MERCHANTA ‘-LITY AND FITNESS FOR A PARTIGULAR PURPOSE' it

THIS LIMITED WARRANTY SHALL BE THE' OWNER'S. SOLE ‘AND. EXCLUSIVE REMEDY

AGA 1 FOR Al Y C_ONSEQUENTIAL SPECIAL INCIDENTAL O-R OTHER.DAMAGES' INCLUDING BUT
NOT LIMITED TO, LO: S OF" PROFITS OR ‘DAMAGES' TO TH UILDING R ITS CONTENTS OR THE ROOF. DECK; THIS 'IMITED WARRANTY CANNOT. BE
AMENDED ALTERED OR. MODIFIED N ANY WAY EXCEPT-IN WRITING SIGNED BY AN AUTHORIZED OFFICER OF FI ESTONE NO OTHER PERSON HAS .

CANY AUTHORITY TO BIND FIRESTONE WITH ANY REPRESENTATION OR WARRANTY WHETHER C)RAL OR WRITTEN :

- ANB. FIRESTONE HEREBY DISCLAIMS ALL SUCH \ WARRANTIE

FIRESTONE BUILDING PRODUCTS COMPANY LLC

Vto the Bmldlng :

vldence of th|s notlce shall be the'.recerpt by Owner of a Flrestone Leal( Not|flcat|on Acknowledgement By so fiol ‘fylng Flrestone the OWner ‘.

'not completed by.an appraved contractor and/or not

» (3) Improper selection of i
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BUILDING ENVELOPE CARE AND MAINTENANCE GUIDE
(For Red Shield Warranted Roofing Systems)

Congratulations on your purchase of a Firestone Roofing System! Your roof is a valuable asset that should be properly
maintained. All roofs and roofing systems require periodic inspection and maintenance to perform as designed
and to keep your Limited Warranty in full force and effect.
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7.

The roof should be inspected at least twice yearly and after any severe storms. A record of all inspection and
maintenance activities should be maintained, including a listing of the date and time of each activity as well as the
identification of the parties performing the activity.

Froper maintenance and good roofing practice require that ponded water (defined as water standing on the roof
forty-eight hours after it stops raining) not be allowed on the roof. Roofs should have slope to drain, and all drain
areas must remain clean. Bag and remove all debris from the roof since such debris can be quickly swept into drains
by rain. This will allow for proper water run-off and avoid overloading the roof.

The Firestone Roofing System should not be exposed to acids, solvents, greases, oil, fats, chemicals and the like. If
the Firestone Roofing System is in contact with any such materials, these contaminants should be removed
immediately and any damaged areas should be inspected by a Firestone Licensed Applicator and repaired if
necessary.

The Firestone Roofing System is designed to be a waterproofing membrane and not a traffic surface. Roof traffic other
than periodic traffic to maintain rooftop equipment and conduct periodic inspections should be prohibited. In any
areas where periodic roof traffic may be required to service rooftop equipment or to facilitate inspection of the roof,
protective walkways should be installed by a Firestone Licensed Applicator as needed to protect the roof surface from
damage.

Some Firestone roofing membranes require maintenance of the surface of the membrane:

a. Smooth-surfaced Firestone APP membranes should be coated with an approved liquid coating, such as
Firestone Aluminum Roof Coating or Firestone AcryliTop applied in accordance with Firestone specifications, in
order to maximize the service life of the membrane. If this coating is not applied as part of the initial roofing
installation, it should be applied within the first five years after the roof is installed to help protect the
membrane from surface crazing and cracking. In addition, this coating should be maintained as needed to re-
coat any areas that have blistered, peeled or worn through.

b. Granule-surfaced Firestone APP and SBS membranes do not normally require surface maintenance other
than periodic inspection for contaminants, cuts or punctures. If areas of granular loss are discovered during
inspection, these areas should be coated with Firestone AcryliTop or other Firestone-approved coating applied in
accordance with Firestone specifications.

c. Gravel-surfaced Firestone BUR membranes do not normally require surface maintenance other than
periodic inspection for contaminants or damage. If areas of gravel loss are discovered during inspection, gravel
must be reinstalled into hot asphalt to protect the surface of the membrane. Coatings on smogath surface BUR
membranes must be maintained as needed to re-coat any areas that have blistered, peeled or worn through.

d. Firestone EPDM and TPO roofing membranes do not normally require surface maintenance other than
periodic inspection for contaminants, cuts or punctures. Occasionally, approved liquid roof coatings, such as
Firestone AcryliTop, are applied to the surface of EPDM membranes in order to provide a lighter surface color.
Such coatings do not need to be maintained to assure the performance of the underlying EPDM roof membrane,
but some maintenance and re-coating may be necessary in order to maintain a uniform surface appearance.

e. Firestone Una-Clad metal roofing panels and trim do not normally require surface maintenance other than
periodic inspection for contaminants or damage. In addition, periodic cleaning of the surface may be required to
remove dirt and maintain the aesthetic appearance of the coated metal. Simple washing with plain water using
hoses or pressure spray equipment is usually adequate. If cleaning with agents other than water is
contemplated, several precautions should be observed: (1) do not use wire brushes, abrasives, or similar
cleaning tools which will mechanically abrade the coating surface, and (2) cleaning agents should be tested in an
inconspicuous area before use on a large scale.

All metal work, including counter-flashings, drains, skylights, equipment curbs and supports, and other Firestone

brand rooftop accessories must be properly maintained at all times. Particular attention should be paid to sealants at

joints in metal work and flashings. If cracking or shrinkage is observed, the joint sealant should be removed and
replaced with new sealant.

Any alterations to the roof, including but not limited to roof curbs, pipe penetrations, roof-mounted accessories, and

tie-ins to building additions must be performed by a licensed Flrestone Licensed Applicator and reported to Firestone.
Additional information and reporting forms for roof alterations are available at www.firestonebpco.com.

8.

Should you experience a leak:
(a) Check for the obvious: clogged roof drains, loose counterflashings, broken skylights, open grills or vents,
broken water pipes.
(b) Note conditions resulting in leakage. Heavy or light rain, wind direction, temperature and time of day that
the leak occurs are all-important clues to tracing roof leaks. Note whether the leak stops shortly after each rain
or continues to drip until the roof is dry. If you are prepared with the facts, the diagnosis and repair of the leak
can proceed more rapidly.
(c) Contact Firestone Warranty Claims at 1-800-830-5612 as soon as possible...but please don't call until you
are reasonably sure that the Firestone Roofing System is the cause of the leak.

Firestone feels that the preceding requirements will assist you, the building owner, in maintaining a watertight roof for many years.
Your roof is an investment, and maintenance is essential to maximize your return on this important investment.

Firestone

BUILDING PRODUCTS
NOBODY COVERS YOU BETTER™
250 West 96th Street — Indianapolis, IN 46260
1-800-428-4442 * 1-317-575-7000 * FAX 1-317-575-7100
www.firestonebp.com
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IMPORTANT ROOF INFORMATION IMPORTANT ROOF INFORMATION

This is a Firestone
roofing system under warranty by
Firestone Building Products.
Damage to the roof system(s)
caused by negligence may void
~ this building owner’s warranty.
We recommend the following precautions.

1. Minimize foot traffic over the surface of the roof. Protective
walk-ways should be installed if there will be regular foot traffic.
(Foot traffic more than once each 30 days.)

. Do not move heavy equipment on the roof surface without
adequate protection to the surface.

. Contact Firestone if the roof will be exposed to solvents,
grease, oil or other chemical contaminants.

. Do not puncture the system(s) to install vents or equipment
without first contacting Firestone. (1-800-428-4511)

For more information, refer to the complete
Roofing Care and Maintenance Guidelines on the reverse side
of the Firestone Warranty or call the Firestone Approved
Contractor that installed this roof.

ROOFING Firestone

CONTRACIOR: BUILDING PRODUCTS

250 West 96th St.
Indianapolis, Indiana 46260
1-800-428-4442
1-317-575-7000
www.firestonebpco.com
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Firestone

BUILDING PRODUCTS

NOW THAT YOU HAVE
A NEW FIRESTONE
ROOFING SYSTEM...

Congratulations on your purchase of a Firestone Roofing System! Your new roof is a valuable asset and as
such should be properly maintained. All components of the building envelope require periodic
maintenance to perform as designed. “Building Envelope Care And Maintenance Guide” printed on
the back of your Firestone Limited Warranty contains a number of important ‘items to assist you in
maintaining a watertight building for many years. These maintenance guidelines recommend that
the building envelope be inspected at least twice each year. Although this inspection can be
performed by any qualified person selected by you, Firestone recommends that at least one
inspection every year be conducted by the Firestone Licensed Applicator who installed your roof.

Whenever an inspection of the roof is performed, Firestone recommends that the following items be
included:

n ROOF CONDITIONS REQUIRING PERIODIC INSPECTION:

Periodic inspection of the following items is very important to assure that the Firestone Roofing System
has not been exposed to conditions not covered by Firestone’s Limited Warranty:

a. Roof Traffic & Walkways: The Firestone Roofing System is designed to be a waterproofing
component—not a traffic bearing component of the building envelope. As stated in Firestone’s
System Design Instructions for all Firestone Roofing Systems, “Walkways help protect the
membrane from damage due to necessary roof-top service traffic.” Please note that walkways
should be maintained at all roof access points, around all mechanical equipment which
requires maintenance and at all areas where roof traffic more frequent than once a month is
anticipated. If, because of traffic requirements, walkways need to be installed on your roof,
contact your Firestone Licensed Applicator before proceeding.

b. Discharges: All components of the Firestone roof system must be protected from discharges,
such as petroleum products, greases, oils and fats, acids and the like. If the building will have
any such discharges, please contact Firestone for suggested methods of protection. If, because
of the presence of chemical discharges, protection measures are recommended, contact
your Firestone Licensed Applicator before proceeding.




c. Ponding Water: Proper maintenance and good roofing practice suggests that ponded water
(defined as standing water on the roof forty-eight (48) hours after it stops raining) should not
be allowed on the roof. Roofs should have slope to drain and all drain areas should remain
clean. If ponded water areas are observed on the roof that cannot be corrected by periodic
cleaning of drain areas, contact your Firestone Licensed Applicator for suggestions.

d. Storms: The building envelope should be inspected after any severe storm, especially after
any storm that involves high sustained winds, heavy wind gusts or tornado-like conditions.
All roof surfaces should be inspected for damage caused by wind-blown debris. The roof
also should be inspected after any hail or ice storm which could have damaged the roofing
system. If storm-related damage to the roof system is observed, contact your Firestone
Licensed Applicator before proceeding.

e. Moisture Infiltration: It is very important to inspect the roofing system for moisture infiltration
from sources excluded by Firestone’s Limited Warranty. These sources can include but are
not limited to:

1. Latent moisture in a pre-existing roofing system or roof insulation remaining beneath the
Firestone Roofing System.

2. Moisture infiltration in or through building walls, copings, mortar joints and roof -top
equipment. -

3. Condensation of water vapor within the roofing system due to temperature and humidity
differentials.

Because inspection for moisture infiltration requires professional roofing experience, Firestone
recommends that this inspection be performed by a Firestone Licensed Applicator at least once a
year.

——

RIALS:

In some instances, non-Firestone supplied materials are used in conjunction with Firestone Roofing
Systems. These materials may include, but are not limited to the following items:

a. Locally-fabricated sheet metal flashings.
. Non-Firestone sealants at roof terminations.

. Non-Firestone roof insulations.

e 6 T

. Non-Firestone insulation fastening devices, including but not limited to roofing screws,
insulation plates, construction adhesives and roofing asphalt.

. Preservative-treated wood nailers and blocking.
Roof drains and drain inserts.

. Pre-fabricated roof curbs.

S5 o e

. Concrete walkway or ballast pavers.

. Stone ballast.

Non-Firestone roof coatings.

o
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Because such items are not warranted by Firestone, it is important to establish an ongoing inspection
and maintenance program to assure that the performance of non-Firestone materials does not
adversely affect the weathertight integrity of the Firestone roofing system. Sheet metal items should be
checked for weathertightness and re-anchored/recaulked as needed. Nailers and blocking should be
checked for soundness, and replaced or re-secured if necessary. Roof drains and drain inserts should
be cleared of any debris. Sealants should be inspected for shrinking or cracking and replaced as
required. The integrity of roof insulation and insulation attachments should be verified. Walkway
pavers should be checked for cracking or splitting and replaced if necessary. Ballast stone should be
checked for deterioration due to freeze/thaw conditions. In addition, all ballasted roofs should be
inspected for localized wind displacement of the ballast, especially along perimeter roof areas. In the
event ballast displacement is observed, the ballast should be carefully re-dispersed uniformly and the
addition of larger ballast stones should be considered.

ﬂ FIRESTONE PRODUCTS REQUIRING PERIODIC INSPECTION:

Although Firestone products do not necessarily require periodic maintenance to assure long-term
performance, periodic inspection is very important to assure that these products have not been
exposed to conditions excluded by Firestone’s Limited Warranty:

a. The Firestone Roofing Membrane should be inspected for tears or punctures caused by wind
storms, falling objects, roof traffic and the like. If the Firestone membrane is supplied with a
factory applied coating, such as roofing granules, the coating should be inspected for any
discontinuities caused by abrasion from wind, roof traffic or other sources. Tears, punctures
and abrasions to the membrane must be repaired by a Licensed Firestone Applicator using
Firestone specified repair procedures.

In addition, the membrane should be inspected for any contamination from discharges, such
as petroleum products, greases, oils and fats, acids and the like. If any such discharges are
observed on the membrane, please contact Firestone for suggested methods of protection. If,
because of the presence of chemical discharges, protection measures are recommended by
Firestone, contact your Firestone Licensed Applicator before proceeding.

b. Firestone Wall Flashings also should be inspected for tears, punctures, abrasion and
contamination from discharges, following the same procedures as for the Firestone Roof
Membrane.

n INSPECTIONS AND SAFETY:

Inspection of any building envelope should be undertaken only by qualified persons who are familiar
with safe practices, including all applicable occupational health and safety regulations relating to
roofing and construction. Firestone recommends that all roof inspections be performed by a Firestone
Licensed Applicator or a similar roofing professional.

Firestone

BUILDING PRODUCTS




B ARRANGING FOR PERIODIC INSPECTIONS: .

Please note that the cost of periodic inspections, either by your Firestone Licensed Applicator or by
any other roofing professional, are not included in the cost of your Limited Warranty. Firestone
recommends that you contact your Firestone Licensed Applicator to obtain a proposal for inspection
and maintenance services.

n ADDITION OF PHOTOVOLTAIC (PV), GARDEN, OR SIMILAR SYSTEMS:

Not all roofing systems are configured in a way that allows them to accept photovoltaic (PV) systems,
garden systems, or other above-membrane additions. Prior to installing any systems over your Fires-
tone roofing membrane, you must contact Firestone Quality Building Services Group at 1-800-428-
4511 for review of the roofing system’s readiness for accepting above-membrane systems.

Firestone feels that the preceding recommendations will help you maintain a watertight building for
many years. To maximize your return on your building investment, appropriate care is essential.
Whenever you have questions concerning your roofing system, do not hesitate to contact your
Firestone Licensed Applicator or your local Firestone Sales Representative.

Firestone

BUILDING PRODUCTS
NOBODY COVERS YOU BETTER."
250 West 96th St. - Indianapolis, IN 46260

1-800-428-4442 1-317-575-7000
www.Firestonebpco.com

International Offices:
Firestone Building Products Europe

Ikaroslaan 75 - 1930 Zaventem, Brussels, Belgium

+32 2 7114450
Firestone Building Products Canada Firestone Building Products Latin America
2835 Argentia Rd., Unit #2 8200 NW 52 Terrace, Suite #107
Mississauga, ON L5N 8G6 Miami, FL 33166
1-888-292-6265 - 905-363-3150 305-471-0117
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This green product printed on recycled paper using Soy Inks.
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