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Jim Pierce

From: Jim Pierce

Sent: Tuesday, October 19, 1999 3:38 PM
To: Ron Whitehead

Subject: FW: DART Rideshare Survey Forms

Rom There always seems 1o be an interesting twist to things. Do you think it would be OK for Neil to use his car for car
pouling? Jim.
wneeriQiNE MESSEGE-

From: Neit Gayden

Sent: Monday, October 18, 1999 10:13 AM
Tor Jim Pierce

Subject: RE: DART Rideshare Survey Forms
Jim,

There are several of us that live in The Colony and at least 2 of us, myself and Mark Acevedo have propane powered
take-home cars. 1 can't speak for Mark and I'm not sure what the Town's policy might be, but | can see an opportunity to
do some carpooling. There really would not be any additional cost to the Town for the vehicle usage (the cars go back
and forth to The Colony every day). However, for those additional riders we could carry, not having to use their cars a
couple of days a week could be viewed as a benefit that would not be accessible to everyone. But if the Town is truly
committed to reduce trips, there might be some way to work it out.

NEIL @ ext 2821

~~~~~ Original Message—
Frony: Jim Pierce
Sent: Monday, October 18, 1999 9.3 AM
Subject: DART Rideshare Survey Forms

Remember those DART commuting/rideshare survey forms a lot of you filled out back in February? Well, the results
have finally come back!

The Town of Addison is very interested in promoting car poois, van poals, and use of the public transportation
systemn as a way of reducing traffic congestion, and doing our part to reduce the region's air poliution problem.

Would you be interested in riding in a van pool or riding the bus fo work? If 50, | believe the Town would be willing to
subsidize costs such that a van pool rider would pay approximatetly $34.00 per month, or fess {depending on the
number of riders), and a bus rider would pay approximately $15.00 per month.

Many people may not be able to van pool or ride the bus. However, | would like you to consider car pooling. Even if
you could only car pool once or twice a week, it would help a great deal. If you form a car pool, please let me know. |
would also like to know about any of you that are car pooling now - | believe you all deserve some recognition!

| will be sending the survey results out to those that responded as my time permits. For those of you that did not fill
out a survey form, if any of this interests you, please contact me. Lets see what we can do 1o help our community!

Jim Pierce, P.E.
Assistant City Engineer
PO Box 8010

Addison, TX 75001-0010
972-450-2879
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Dear: W

Attached are the DART Rideshare Survey results that I E-Mailed you about recently.

As you can see, the survey results are not perfect. Everyone’s work address was input as
5300 Belt Line Road, which of course is Town Hall, and everyone does not work there.
Also, there are some people that do not work for the Town that may be on your list. They
simply came out of DART’s database as a possible “match” for & rideshare. It’s OK to
contact them if you wish.

Even so, your list has enough names for a possible van pool (7 to 15 riders). If you can
get enough people for a van, please let me know and I will help with the details.

Don’t forget, car pooling or riding the bus are also good options if appropnate.

Please contact me at 972-450-2879 or via E-Mail if you have any questions.
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PUBLIC WORKS DEPARTMENT (972) 450-2571
Post Office Box 9018  Addison, Texas 75601-9010 16801 Westgrove

Dear:

Attached are the DART Rideshare Survey results that I E-Mailed you about recently.

As you can see, the survey results are not perfect. Everyone’s work address was input as
5300 Belt Line Road, which of course is Town Hall, and everyone does not work there,
Also, there are some people that do not work for the Town that may be on your list. They
simply came out of DART’s database as a possible “match” for a rideshare. It's OK to
contact them if you wish,

If you are able to form a car pool, please let me know.

Don’t forget, riding the bus is also a good option, if appropriate. Again, if you are able to
ride the bus, please let me know. I'll do what I can to get you a discounted bus pass.

Please contact me at 972-450-2879 or via E-Mail if you have any questions.

Jim Pierce
Assistant City Engineer



Jim Pierce

From: Jim Pierce
Sent: Monday, December 06, 1999 5:10 PM
Ta: Kyle Fortenberry; Tex Jennings; Reagan Randall; Max Steadham; Thomas Foster; Debra

Warmke; Joni Ramsey; Charlie Foster; William Rachelur; Ricky Smith; Stephanis
Ledgerwood; Russell D King; Edward Gibson; Paul Jackson; Arlie Evereti; Roy Baxer;
Stephen Dyer; Rexanne Braswell; Christina Lancaster; Barbara Kovacevich; Jeff Smallwood;
Thomas Hess; Truman Akins; Gary Punkoney, Mark Metdker; Christopher Kellen; David
Benson; Kelly Kirkpatrick; Marvin Collins; Barry Larkin; Larry Sparks; Al Dent; Pam Storaci;
Ron Lee; Tony Shanley; Adolfo Camargo; Bob Phillips

Subject: DART Rideshare Program

First of all | want to thank you for participating in the DART Rideshare Survey that we took back in February. | know it
has taken a long time, but we finally got the results back from DART. However, unfortunately, the survey did not come
up with a rideshare match for you. | wanied fo let you know this, but | also want to encourage you {o look for future
opportunities o car pool, vanpool, or ride the bus, if appropriate,

Jim Plerce, P.E.
Assistant City Engineer
PO Box 3010

Addison, TX 75001-8010
972-450-2879
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ADDI SON PUBLIC WORKS DEPARTMENT (612) 450.2871

T ASATSLPERERETATd ®  Post Office Box 9010  Addison, Texas 75001-9010 16801 Westgrove

Date

Dear:

Subject: DART Rideshare Program

First of all | want to thank you for participating in the DART Rideshare Survey that we took back in
February. | know it has taken a long time, but we finally got the results back from DART.
However, unfortunately, the survey did not come up with a rideshare match for you. [ wanted to

- let you know this, but | also want to encourage you to look for future opportunities to car pool,
vanpool, or ride the bus, if appropriate.

Jim Pierce, P.E.
Assistant City Engineer d?)

PO Box 9010
Addison, TX 75001-9010 _
972-450-2879 w/!"



PUBLIC WORKS DEPARTMENT (972) 450-2871
®  Post Office Box 9010 Addison, Texas 75001-9010 16801 Westgrove

Date

Dear:

Attached are the DART Rideshare Survey results that I E-Mailed you about recently.

As you can see, the survey results are not perfect. Everyone’s work address was input as
5300 Belt Line Road, which of course is Town Hall, and everyone does not work there.
Also, there are some people that do not work for the Town that may be on your list. They
simply came out of DART’s database as a possible “match” for a rideshare. It’s OK to
contact them if you wish.

If you are able to form a car pool, please let me know.

Don’t forget, nding the bus is also a good option, if appropriate. Again, if you are able to
ride the bus, please let me know. I’ll do what I can to get you a discounted bus pass.

Please contact me at 972-450-2879 or via E-Mail if you have any questions.

Jim Pierce
Assistant City Engineer



Jim Pierce
I T L
Fronw Jim Pierce
Sent: Monday, October 18, 1999 9:30 AM
Subject: DART Rideshare Survey Forms

Remember those DART commuting/rideshare survey forms a lot of you filled out back in February? Well, the results
have finally come back!

The Town of Addison is very interested in promoting car pools, van poois, and use of the public transportation system as
away of reducing traffic congestion, and doing our part to reduce the region's air poliution problem.

Would you be interested in riding in a8 van pool or riding the bus to work? If so, | believe the Town would be willing to
subsidize costs such that a van pool rider would pay approximately $34.00 per month, or less (depending on the number
of riders}, and a bus rider would pay approximately $15.00 per month.

Many people may not be able to van pool or ride the bus. However, | would like you to consider car pooling. Even if you
could only car pool once or twice a week, it would help a great deal. If you form a car pool, please let me know. { would
also like to know about any of you that are car pooling now - | believe you all deserve some recoghnition!

1 will be sending the survey resuits ouf to those that responded as my time permits. For those of you that did not fill out a
survey form, if any of this interests you, please contact me. Lets see what we can do to help our community!

Jim Pierce, P.E.
Assistant City Engineer
PO Box 9010

Addison, TX 75001-9010
972-450-2879



Jim Pierce

From: Jim Pierce
Sent: Monday, December 06, 1999 5:10 PM
To: Kyle Fortenberry; Tex Jennings; Reagan Randall; Max Steadham; Thomas Foster; Debra

Warmke; Joni Ramsey; Charlie Foster; William Rachelur; Ricky Smith; Stephanie
Ledgerwood; Russell D King; Edward Gibson; Paul Jackson; Arlie Everett; Roy Baxter,
Stephen Dyer; Rexanne Braswell; Christina Lancaster; Barbara Kovacevich; Jeff Smallwood;
Thomas Hess; Truman Akins; Gary Punkoney; Mark Metdker; Christopher Kellen; David
Benson; Kelly Kirkpatrick; Marvin Collins; Barry Larkin; Larry Sparks; Al Dent; Pam Storaci;
Ron Lee; Tony Shanley; Adolfo Camargo; Bob Phillips

Subject: DART Rideshare Program

First of all [ want to thank you for participating in the DART Rideshare Survey that we took back in February. | know it
has taken a long time, but we finally got the results back from DART. However, unfortunately, the survey did not come
up with a rideshare match for you. | wanted to let you know this, but | also want to encourage you to look for future
opportunities to car pool, vanpool, or ride the bus, if appropriate.

Jim Pierce, P.E.
Assistant City Engineer
PO Box 9010

Addison, TX 75001-9010
972-450-2879



Jim Pierce

From: Clyde Johnson

Sent: Monday, October 18, 1988 9:37 AM
To: Jim Pierce

Subject: RE: DART Rideshare Survey Forms

Fdon't think | will be interested for several reasons: (1) | need a vehicle at work from time 1o fime and we don't have a
“finance vehicle” any more (2} 1 don't think there is anyone else that lives in my area of North Dallas {3} | wouldn't want
the restrictions that carpooling would place on my mobility and schedule

Thanks anyway.

Clyde Johnson
Purchasing
972-450-7090

-----Original Message-----

From: Jim Plerce

Sent: Monday, October 18, 1999 9:30 AM
Subject: DART Rideshare Survey Forms

Remember those DART commuting/rideshare survey forms a lot of you filled out back in Februyary? Wsll, the
results have finally come back!

The Town of Addison is very interested in promoling car pools, van pools, and use of the public transportation
systern as a way of reduging traffic congestion, and deing our part 10 reduce the region's air poliution problem.

Would you be interested in riding in a van pool or riding the hus fo work? 1T so, | believe the Town would be
willing to subsidize costs such that a van pool rider would pay approximately $34.00 per month, or fess
{depending on the number of riders), and a bus rider would pay approximately $15.00 per month,

Many people may not be able to van pool or ride the bus. However, | would like you to consider car pooling.
Even if you could only car pool once or twice a week, it would help a great deal. If you form a car pool, please let
me know. | would also fike to know about any of you that are car pooling now - | believe you all deserve some

recognition!

I will be sending the survey results out to those that responded as miy time permits. For those of you that did not
fill cut a survey form, if any of this interests you, please contact me. Lets sse what we ¢an do to help our

community!

Jim Pierce, P.E.
Assistant City Engineer
PO Box 8010

Addison, TX 75001-8010
972-450.2870



)DI SO PUBLIC WORKS DEPARTMENT (©72) 4502871
———— ugusté}““I SO  Post Office Box 9010  Addison, Texas 75001-9610 16801 Westgrove
Mr, Rafael Sustaita, Sales Supervisor
DART Consumer Programs
P.0. Box 660163
Dallas, TX 75266-0163 : .

Re: Town of Addison — DART Ridership Survey
Dear Mr. Sustaita:

As you know, in February, 1999, the Town of Addison surveyed its employees to determine if
there were opportunities for car or vanpools within our employee group. Since then, there was a
reassignment of my contact to another position, and, I understand there were problems with the

computer program.

My last contact was in May, with Brenda Whitaker, and I was advised that the software problem
was fixed, and I would be receiving information soon.

We are still very interested in this program but as of this date, I have not received any
information. I would like to bear from you as to how we can get this project back on track.
Please call me at 972-450-2879

Very truly yours,

Town of Addison

cc: Chris Terry, Assistant City Manager
John Baumgartner, Director of Public Works



bBallas Areq Rapid Transit

TN P.O. Box 660163

N, Dailas, Texas 752660163

m-r /? 214/749-3278

March 9, 1999

Jim Pierce

Town of Addison
16801 Westgrove Dr,
Addisen, TX 75001

Dear Mr. Pierce:

Thank you for your interest in DART. In‘the past, you have contacted Sonjia Livingston for
information and assistance. Sonjia has been promoted to a new position in Market Research.

In the future, if you have any questions about DART Services, please call Rafael Sustaita,
Supervisor of Sales at (214)749-3241. Enclosed is one of my business cards for your records.

We also would like you to be aware of all the new and innovative discounted fare programs
available to your employees through our Employer Programs, such as the E-Pass. These have
proven usefu] in recruiting and retaining valuable employees. It also includes the DARTvan
programs.

If you would like more information about these programs or other ways that DART can provide
valuable benefits to your company, please contact me.

Sincerély) A e o llows ~uyy call ‘{'b fgﬁ-&e{

Rafael Sultaita, Sales Supervisor
DART Consumer Programs
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- Alyssa Hemandez; Shirfley Tregoning; Madeline Hartman,; Grefchen Acevedo,

‘Michielle Garza; Tracy Collins; Pgfricia Jones; Jo-Ann Shuffield; Judy Stafford; Randy
~Rogers”

Subject:  Town/DART Ridership Survey

The Town, along with DART, will be conducting a survey of all Town emplovees to fry to identify
opportunities for car pooling, vanpooling, or more use of public transit. The cbjective is to do
what we can to reduce traffic congestion. A message from Ron Whitehead, along with the survey
form, will appear in the next paycheck, and the next issue of Town Talk. If you would please be
the person to collect the survey forms from your area it would be most appreciated. When all the
survey forms are in, please return them fo me at the Service Center, Thanks,

Jim Pierce, Assistant City Engineer, Phone 2879,
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CITY MANAGER'S DEPARTMENT » (214} 450.7000 » FAX (214) 960-7684
Post Office Bax 144 Addison, Texns 73861-0144 5300 Belt Line Boad

WHAT CAN WE DO TO REDUCE TRAFFIC CONGESTION?
VAN POOL? CAR POOL? RIDE THE BUS?

The Town of Addison, with DART’s assistance, is taking a survey of all employees to
see if there are any opportunities for reducing traffic congestion by way of encouraging
the use of van pools, car pools, or riding the bus.
Please fill in the very brief survey form on the reverse side of this sheet. Return the form
to your department secretary as soon as possible. We will also provide a form with your
next paycheck just in case you need it. Please, just submit one form.
DART will compile the survey information and a match list will be generated that will
contain names and phone numbers of other Town employees that hive in your vicinity and

work the same hours you work. We will then be able to see how many possibilities we
have for each option.

Other advantages of using these transit options, beside reducing traffic congestion,
include:

s You can save money
» Fewer parking spaces required
¢ [ess air pollution
+ Reliable transportation is provided
I want to thank you in advance for your cooperation,

I W

Ron Whitehead, City Manager
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Instructions: The purpose of this survey s fo determine company-specific travel demand and commule patterns for aach employes. By
completing this survey so thal you can receive information on commute afternatives, you can examine and analyze your options, and then
decide on what is best for you. The decision #o RideShare--be it 10 save wear and {ear on your automobile or save money on high gas
prices-- is yours. RideSharing may or may nol be for you, but you owe it lo yourself to examine the options.  If you have any questions,
please call DART Commuter Services at {214) 747-RIDE.

For optimum accuracy, please print in capital letters using only ink and avoid contact with
the edge of the box. The following will serve as an example:

AIBICIDIEIFIGIHTIIJI KILIMINIOIPIQRIS|ITIUIVIWIX|YI]Z

First Neme Last Name
Sireef Number Street Neme Apariment Number
City ZiP Code
Work Telephone Number Home Telephone Number
([91712]) - ( ) -
At which number would you prefer to be contacted? O Work O Home

Shade circles like this: @  Not like this: %{ <’

1. What time does your typical . CAM 2 What time does your typical . O AM
workday begin? . OFM workday end? . O PM

3. What is your typical work schedule? {Shade in Only One)
O My work schedule is pretty much the same every workday. O My schedule varies greatly every work day.

O My schedule could vary within 1/2 hour each day.

4, What days do you travel to and from work? (Shade in No More Than Five)
O Sunday  OMonday O Tuesday O Wednesday O Thursday  Ofriday O Saturday

5. How do you usually travel to work? (Shade Only One)
O Drive Alone O Carpool O Bicycle O Motorcycle O Walks

O Vanpool O DART Bus O DART Light Rail Q Trinity Rallway Express

6. What is your interest in RideSharing? (Shade Only One} O Regular O Occasional O Not Interested {Survey Only)

7. Based on where you live and the DART system routes, would you be able to commute to work on public
ion?
transportation? OCYes ONo ODon't Know
11230

| s B
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AbDISON CITY MANAGER'S DEPARTMENT « (2147450-7000 » FAX (214) 9607684

Pout Office Box 144 Addizon, Texas 75001-0144 5560 Belt Line Ronsl

WHAT CAN WE DO TO REDUCE TRAFFIC CONGESTION?
YANPOOL? CAR POLL? RIDE THE BUS?

The Town of Addison, with DART”s assistance, is taking a survey of all employees to
see if there are any opportunities for reducing traffic congestion by way of encouraging
the use of van pools, car pools, or riding the bus.

Please fill in the very brief survey form on the reverse side of this sheet. Return the form
to your department secretary as soon as possible. We will also provide a form with your
next paycheck just in case you need it. Please, just submit one form.

DART will compile the survey information and a match list will be generated that will
contain names and phone numbers of other Town employees that live in your vicinity and
work the same hours you work. We will then be able to see how many possibilities we
have for each option.

Other advantages of using these transit options, beside reducing traffic congestion,
include:

+ You can save money
¢ Fewer parking spaces required
« Less air pollution
¢ Reliable transportation is pI:OVidBd
I want to thank you in advance for your cooperation,

<L e WD

Ron Whitehead, City Manager
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Ietructions: The purpose of this survey is tn determine company-specific ravel demand and commule patfems for gach employee. By
completing this survey 50 that you san receive information on commute allemetives, you can examine and analyze your options, and then
decide on what is best for you, The declslon to RideShare—~be # 1o save wear and lsar on your automobile or save maney on high gas
pricas— is vours. RideSharing may or may nof he for you, but you owe it o yoursell 1o examine the opfions.  If you hava any questions,

please call DART Commuter Services at (214) 747-RIDE. ‘

For opiimum accuracy, please print in capital Jetters using anly ink and avoid contact with
the edge of the box. The following will serve as an cxample:

AIBICIDIEIFIGH|T|JIKILIMINIOIPIQ RIS T|UhIviwix]Y|Z

First Nama Lot Rame
Strent Nurnber Street Name Apatment Number
City 2iP Code
Work Teiaphone Nurmber Home: Tefephong Nurmber
([91712]) - ( ) -
At which number would you prefer to be contacted? Q Work O Home

Shade circles lke this: @ Not ika tis: ¥ u’

1 What time dm your tw;cal . oM 2 What Eme does your typical . O AM
w&!rkﬁay begin? ’ OFM mrkday end? . OFM

3 What is your typmnl mrk schedule? {Shade in Only One)
O My wotk scheduie is pretty much Ihe same every worktiay, O My schedule varies greatly every work day,

O My schedula coukl vary within 4/2 hour sach day.

£, W;;at days o you traval o and from mrﬂ? {Shade in No More Than Fm}
o Suaday ONoday O Tuesday O Wednesday Q Thursday O Friday O Salurday

p—— At ——

3 How do yﬁn usually travelta work? (Shade Only One)
€ Drive Alone € Carpool O Biycle O Maotoreycle © Walks

C Vanpool £ DART Bus O DART b gittRall O Trinity Rallway Exptoss

8. What is your lmmt in RldaShiﬂﬁg? {Shade ﬁniy Onﬁ) O Regm O Occasnnai Q N:rt; Interested (Survey iny}

7. Based on where you five and the DART system routes, would you be able to commute to work oa public
ansportation? oy ves oNg O Don't Know -
A

n =l




instructions: The pumose of this survey is o defermine company-specific itavel demand ard commute pattems fer each enmm_e By
complating s sigvey s that you can reteive information on commiste afteratives, you can exantine and anafyze your options, and then
decide on whal is best for you. The decision lo RideShare-be I lo save wear 2 tear on your automobile or save money on high gas
pricas—~ i5 yours. RideSharing may or may not be for you, but you ewe it bo yousself fo examing the aptions.  if you have any questions,
piease calt DART Comvmarter Sendoes at (234} 747-RIDE
For optimuem accuracy, please print in capital letters using only ink and aveid contact with

the edge of the box. The following will serve as an example:
ABICIDIEIFIGIHTII|IKIL MINOIPIQR|ISIT|U|VIWX| Y Z

First Name Laist Name
Street Hurther Siret Name Apaiimyant Numbas
Gty ZiP Code
Work Telgphone Nember Hore Telephone Number
(B172)) [TT1- (LLT) [T

At which number woukd you prefar to be contaeted? OWork O Home
‘Shade caclez ke thir & l

Not ke this w
1. What time doss your typical . CAM 2 What time does your typical . &AM
workday begin? . OPM workduy end? - O PR

3. What I your typicat work sehedule? Jamath Oy One)
O My work schedule is pretly much the same every workday,
O My schedule could vary within 1/Z hoar each day. 3 My schadule varies greatly every wark day.

4. What days do you travel ta and from work? (Check No More Than Five)
O Sunday  OMonday O Tuesday O Wednesday OTmsday QOFiday O Saturday

5. How doyou usualwmmwm‘m;}

O Drive Alone O Campool O Bicycle O Motorcycle O Walks
O Vanpool © DART Bus om&rugm Rall omnﬂyﬁamy Exprass

6 What i your interest In mdaShamg? @) Remi&t Ci ﬂscaskmal € Not Interasted (Survey Gsﬁy}

Dot aned_the, 'DQLT"&IMM _J
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DART Ridership growing — what this means to Addison and You?

DART patronage up 22.5% in FY 1998

That support is reflected in the bus
ore than 85 million trips were ridership gains posted in 12 of DART:»
made on DART last year 13 member cities during the past 12

DART ridership jumped by almost 16 months_t. To }fm}ther enhance service,
million passenger trips during 1998 as DART is building a new bus mainte-
more people took advantage of the nance facility o S oqth Oalf: chif, new
growing network of buses, Light rail passenger facilities in Addison, South
and commuter trains and high occu- Dallas and Pleasant Grove; and intro-
pancy vehicle (HOV) lanes. ducing a new fleet of atate-of-the-art
busses and Trolley-bus sbuttles, all of
DART gnj@y@é nderghip increases in which are wheelchair-accessible for
each of its modes: bus, light rail, Trin-  disabled customers.
ity Railway Express (commuter rail}

and HOV lanes.

“It's gratifying to see these increases. Member City FY 1995 Fy 1997 Change

They reflect the efforts of lots of peo-

ple at DART who are making cus- Addison 195,000 154,060 +26.6%

tomer service and quality a daily pri-

ority,” DART President/Executive Di-  Coronen 713,000 G300 w7

rector Roger Snoble said. Dialiss arca 38,460,000 350000600 +6.8%
(ineldes Cockerll Hill,

“In the transit industey, DART isbe.  Highland Park,
ing singled out as an example of University Park)

publie cooperation, efficiency and in- Farroers Bronch 214,000 215000 0.5%
novation, DART Board Cheirman

Norma Stanton of Irving added, Gerland 2,318,000 2205000 +51%
“Almost monthly, we host cut-of-town .,

transit officials who want £o see how Clemn Heights 119,00 H3G00  453%
DART delivers rail, along with other {rvirg 1601000 1464000  £94%

transit modes. One of the most strik-
ing things they see—and & major fac-  Fiaoe 825,000 732,000 +12.7%
tor in our success-—is thf'i fzent}:uamstm Richardson §67,000 787000 +102%
support of our member cities,

Rowlett 108,650 98,080 +8.2%




Town of Addison Newsletter

'The Town uf Addison will survey its cmployees to determine which DART Transportation
Programs best resobves the issues at hand which are reducing the traffic congestion problem in
ihe arca and improving the quality of the aiv.  The Town of Addison has taken a proactive
gtance and wants you te do the same.

What can you do? First, complete the enclosed survey end submit it to Jim Pierce (§72)
450-2879. These surveys will be given jo DART for data input. [n refrrn, a MatchList will be
generated which will contain name(s) and phone number {whether home or work) of other
co~workers who live in your vicinity and work the same shift that you work. It is encouraged
that vou either Vanpool or Campool into work with others on your Matchiist, Other numbers and
percenitages generated from the surveys will be used by the Town of Addison for consideration to
participate in DART's Monthly Transit Pess Progrem or Annwval Transit Pass Program.

By adjusting your commuting habits you will comribute to Cleaning the Air and you can save
alot of money!
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Town of Addison Newsletter

The Town of Addison is considering providing free monthly DART Transit Passes starting
Janunary 1999 as an added transportation benefit to ity cmployees.

These monthly transit pesses are pood for ualimited trips on DART's bug and train routes. For
example, with a DART monthly transit pass dated Jauary 1999 you can travel on DART
(to/from wotk and to ron personal errands, ete.) for the entire month!

That could add up to be quite a bit of money suved on gas purchascs as well as miles and
wear-and-tear apared on your vehicle,

On expect 10 see a short 7-question survey in vour check envelopes. Please
complete and submit this sarvey to Yim Pierce (972) 450-2879. This survey will help the Town
of Addison determine on average how many passes need 1o be purchascd monthly.

Also, DART will huve & presence at the _ location on (date) from

o - Come out to get answers to your transporiation questions; and fill out a
survey if vou badn't already done so!

Anotker sdded benvfil because you are a pert of the " Town of Addson Family!"
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// Dallas Area Rapid Transit
FP.O, Box 660163 » 1401 Pacific Avenue
Dallas, Texas 75266-7203
www. DART org

October 28, 1998 Contact: Robin Stringfeliow
DART Communications
(214) 749-2577

Deborah Dubin-Rosenberg
Dubin-Rosenberg & Assoc.
(610) 793-7710

New national education program to sell seniors on transit

Transit agencies across the country will soon be able to reach out to the ¢lderly with a message of
independence and discovery, and to convince more seniors to board public buses and trains. That's
the goal of a new national public education program being developed in Dallas with help from
Dallas Area Rapid Transit (DART) and local agencies serving senior citizens and people with
disabilities.

“Dallas is a perfect place to develop this kind of program, and we're proud to be a host," DART
President/Executive Director Roger Snoble says. "We've been working hard to improve the
convenience and accessibility of our bus and rail system, especially for people with mobility
impairments. Like a lot of transit systems around the country, we want to acquaint more seniors

with our services, particularly those who can no longer drive, but are still active.”

The challenge, according to Snoble, is to make prospective elderly riders aware that even if they
have functional limitations, transit can be a viable means of independent travel, "We need to

rekindle their confidence and sense of discovery,” he says.

The project is being funded through Project ACTION, a Federal Transit Administration-funded

national technical assistance program that promotes cooperative solutions to accessibility issues.

Deborah Dubin-Rosenberg, principal of the consulting firm Dubin-Rosenberg & Associates,

which received the Project ACTION grant, says the Dallas project will have a far-reaching impact.
Page 1 of 3
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"We want to help transit systems and senior citizens across the country find common ground,” she
explains, noting that the Dallas project will produce radio and television public service
announcements aimed at seniors and specially tailored transit training materials for use by transit

systems nationwide.

The project got underway in June with meetings of officials from several participating agencies
and DART, followed by a series of senior citizen focus groups. The results will guide the
development of the education materials and set the tone for the planned public service

announcements.,

-

"This is an exciting project because we're bringing together so many talented and dedicated
people within the transit and digability communities,” Dubin-Rosenberg says. "I don't recall more
resources focused on helping transit systems increase ridership among seniors."

"Those with visual and other types of disabilities have provided valuable insights into what is
important to them regarding public transportation," says Judy Scott, director of the American
Foundation for the Blind Southwest. "With this kind of information, the public education program

should be very successful."

Representing those with visual impairments are the American Foundation for the Blind, Dallas
Lighthouse for the Blind, Dallas Services for the Visually Impaired, North Texas Taping & Radio
for the Blind and the Texas Commission for the Blind. Advocacy groups for seniors include
AARP, Advocacy, Inc,, Dallas Area Agency on Aging, The University of Texas Health Science
Center's Department of Gerontology, the Dallas Information & Referral Service, Blue Cross/Blue
Shield, Reach of Dallas and Senior Citizens of Greater Dallas, Representing transportation are
DART, the American Public Transit Association, the Texas Department of Public Safety, Greater
Dallas Chamber of Commerce and the Community Transportation Association of America.

“The Greater Dallas metropolitan area offers a nich opportunity to find ways to address the needs
of transit operators and seniors alike for the purpose of creating a nationally replicable public
education model," says Nancy Smith, director of Project ACTION,

Page 2 of 3



"The Dallas area typifies the reliance many communities place on automobile travel. The
population of older adults is rapidly increasing and, as last year's Transif Agency of the Year,

DART has demonstrated its leadership in finding new ways to make transit work for everyone in

the community."

Initial focus groups showed that seniors and their family members are most concerned about the
ability to reach health care providers, food stores, places of worship and senior centers,
Dubin-Rosenberg says. “If sentors use transit for a portion of these trips, we know they'll be
rewarded with a2 more independent lifestyle. That's the message we're trying to communicate.”
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From:

Sent: Friday, October 02, 1988 11:46 PM

To: Jim Plerce

Cc: Fam Storach; Mardlyn LeBlang; Jo Ann Smith

Subject: RE: DART Ridership Survey
This works for me. Do it

—Origingl Message—

From: Jim Pierce

Sent: Wednesday, September 30, 1988 2118 PM
Tou Ron Whilehead

Co Pam Storach Marliyn LeBlane; Jo Ann Smith
Subject: DART Ridership Survey

Ron: Is it OK with you if we stuff the payroll checks with a simple survey form that DART

uses 1o do their ridership survey? lts OK with personnel, but they would like o have your OK
too. Jim.



Employee
Survey

Transportation Needs



Instructions: The purpose of this survey is to determine company specific
travel demand and commute patterns. By completing this survey so that you can
receive information on commute alternatives, you can examine and analyze
your options, and then decide on what is best for you. The decision to
RideShare--be it to save wear and tear on your automobile or save money on
high gas prices-- is yours. RideSharing may or may not be for you, but you owe
it to yourself to examine the options.

If you have any questions, please call DART Commuter Services at

747-RIDE
(214-747-7433).

Origin Information

First Name

Last Name

Home Address OR Nearest Intersection

Apt #
City X
Zp
Work Phone  { )
Home Phone { )

At which number would you prefer fo be contacted?

0 W) Work 0 H) Home

Current Travel Information

1. What time does your fypical workday begin? : amipm
2. What time does your typical workday end? : amipm

3. What is your typical work schedule? {Check One)
1 R} My work schedule is pretty much the same every workday.
(1 F) My schedule could vary within 1/2 hour each day.
0 V) My schedule varies greafly every workday.

4. What days do you travel to and from work?
LI Monday through Friday;
OR check all the following that apply:
M) Monday U T)Tuesday O W)Wednesday (I R) Thursday
( F)Fridey O §) Saturday Q0 U} Sunday

5. How do you usually fravel to work? (Check One)
L1 C)Carpool 0O W) Walk L V) Vanpool Q1 1) Bicycle
Q T) Taxi « M) Motorcycle  CJ P)Public Bus O D) Drive Alone

6. What is your interest in RideSharing?
W R)Regular 0 O) Occasional Q1 S) SBurvey only {Notinterested)

7. Type of car driven:
Ll A) Large QB Intermediate L1 C) Compact

8. Daily one way commute mileage: miles

Thank you for completing this survey.
The information will assist us in befter planning
for your transportation needs.
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Transportation Plan

Town of Addison

Contents
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U Survey Findings

L1 Commute Information

1 Recommendations

2 ETC Job Description
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Introduction

The following is & transportation plan for the Town of Addison.

This proposal containg a summary of the results of a survey administered

to the Town of Addison employees. DART would like to thank James Pierce,
Assistant City Engineer, for his assistance in administering this survey.

Survey Findings

Employees returned at total of 200 surveys of which 134 were usable. The
folfowing are highlights of the employee survey administered in February, 199%.
Below are the resulis of the site analysis:

Origin and Destination Information

Commufe Information

14.18% have a trip origin within the City of Dallas

55.97% have a irip origin within the DART Service Area
29.85% have a trip origin outside the DART Service Area but
within the Rideshare Scrvice Area (both DART and the T}

61.9% start the work day hetween the hours of 7:00 and 8:00am;
65.7% leave work between 4:00 and 6:00pm; 67.0% work a
regular work scheduie; 33.0% work a fex schedule and 91.3%
work Monday through Friday

95.8% drive alone

20.1% rideshare occasionally; 3.7% rideshare regularly

11.2% would be able to eormmute on public fransportation;
34.3% "Do Not Know" if they would be able to commute on public
transporiation



Recommendations

Based on the survey resulfs, 14.2% of Town of Addison employees reside within the DART service area and
have access to DART's bus/rail services. For the 56.0% of Town of Addison employees who live in
communities within the DART service area but not close fo the services and those outside of DART’s service
aresa, consider vanpools and carpools. The Town of Addison’s main concern on how to impact air quatity and
traffic congestion was presenicd to the employees as a question. Of the 134 employees surveved, 34.3% of
employees responded that they did nof know if they would be able to commufte on public transporiation if a
transit pass was provided by their employer, DART recommends a combination of rideshare options.
Carpools, vanpools and public transit as well as education and infermation about the DART system .

RIDEMATCH:

By using the Density Plot Map, employees can be maiched by zip code with ofher employees who live, work
and share similar work schedules. Each employee surveyed will receive a personalized maichlist. This list
can be used by the employee to contact fellow employecs for ridesharing opportanities.

VANPOULS:

Vanpooling is an opfion for those wha choose to ride together and live longer distances from the worksite.
Employees have a choice between an 8 passenger van or 15 passenger van. The 5400 per month cost of the
vehicle is divided between the riders. DART sapplies everything, the vehicle, mainfenance, a gasoline
allowance and insurance. Town of Addison supplies the driver and the group. The DART vanpool can geo
anywhere as long as the work or home destination is within Dallas, Denton or Collin county, Vanpools ean
fravel on the HOV lanes. This program can be subsidized by the employer and comes equipped with an
Emergency Ride Home,

PASS PROGRAMS:

Monthily Pass

Programs can be casily implemented with or withont employer subsidies. Passes can be sold at the worksite.
The passes are good for unlimited use during the calendar month. The passes are issued on s pre-payment
basis with a return opfion on orders of 11 or more purchased per month. 'With company subsidies DART will
give & 32 discount on every pass purchased. This program is a pre-fax benefif fo your employees and a tax
wrife off to the Town of Addison.

Annual Pass

The E-pass is an annual pass program effective for the calendar year. Companies provide the pass as an

emplover benefit fo the employee. Pricing is based on DART service and company size. This pregram
afilizes group rate pricing to provide the lowest priced pass program available. Unlimited transportation on
all of DART's fixed services. Includes an Emergency Ride Home.

COMMUTER BENEFIT:

The IRS allows employers to subsidize their workers' bus/rail passes and vanpool fares up to 563 per month
per employee tax-free. The law is designed fo promote the use of public transit by commuters. A
transportation fringe benefit allowable by the IRS (IRS Section 132(f) allows companties to purchase monthly
discount passes (through DART's Employer Program) annaal photo 1D bus/rail passes (through DART's
E-pass) and/or vanpool fares {through DART's vanpool program} The first $65.00 of value is fax free.
Private employers, non-profit organizations and public agencies can provide the benelif fo employees
tax-free. Federal government employees and members of the military services are also eligible to receive the
transit benefit.
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Employee Transportation Coordinator (ETC)

WHAT IS AN ETC?

In an effort to work with area employers in developing and implementing employee transportation programs,
a link must be established at the employer Tevel to ensure that employee-demand services are delivered. This
vital link is the Employee Transportation Coordinater (ETC),

WHY HAVE AN ETC?

Technology alone cannot fix our {raific problems nor clean the air we breathe, Neither can we spend our way
out of these problems. While technology and dollars are essential parts of the eventual solution {more
efficient engines, alternative fuels, traffic flow improvements, cic.) these probiems also require that we change
the way we are accustomed o getiting to and from work, But changing habits is hard to do. What we need
are personal "change agents," or ETC's. 'The ETC's provide the human touch needed to remedy our traffic
cangestion and air quality problems.

With the exception of a few dedicated scif-starters, new RidceShare arrangements are unlikely to form without
the personal intervention of an ETC. Simply distributing RideMatch lists generated by a eomputer is
insufficient. RideSharing arrangements personally initiated and implemented by an ETC are far more likely
to succeed.

WHAT DOES AN ETC DO?

. Personally assists employees in selecting and utilizing 2 commaute method
that fits their individual needs.

- Shows employees how to save moncy through reducing commauting costs,
such as parking, fuel maintenance, insurance, ete.

* Assists employees by making them aware of the convenicnee and comfort of
commauting by avoiding the hassles caused by driving alone.

. Assists to increase company productivity and improve employee moral by
reducing employee stress, tardiness, absenteeism and turnover associated
with commuting difficulties.

. Assists to improve the company's ability fo recruit and retain skilled
employees by expanding aceess to skilled workers throughout the area.
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Instructions: The purpose of this survey is to determine company-specific travel demand and commute patierns for gach employee. By
completing this survey so that you can receive information on commute alternatives, you can examine and analyze your opfions, and then
decide on what is best for you. The decision to RideShare—be it o save wear and tear on your automobile or save money on high gas
prices— s yours. RideSharing may or may not be for you, but you owe it to yourself fo examine the options.  If you have any questions,
please call DART Commuter Services af (214} 747-RIDE.

For optimum accuracy, please print in capital letters using only ink and avoid contact with
the edge of the box. The following will serve as an example:

AlBCIDIE|IFIGIHITIJIKILIMIN|OIPIQ@ R{S|IT UIVIWIX YZ
First Name Last Neme
Street Number Street Name Apariment Number
City ZIP Cade
Waork Telephons Number Home Tetephone Number ~
At which number would you prefer to be contacied? O Work © Home

Shade circles like this: @ Not like this: ‘g Q/

1. What time does your typical . OAM 2. What time does your typical . O AM
workday begin? . OPM workday end? . OPM

3, What is your typical work schedule? (Shade In Only One)
O My work schedule is pretly much the same every workday, O My schedule varies greatly every work day.

O My schadule could vary within 172 hour each day.

4, What days do you travel to and from work? {Shade In No Mora Than Five)
O Sunday CMonday  C Tuesday O Wednesday QO Thursday O Friday O Saturday

5. How do you usually travel to work? (Shade Only One) )
O Drive Alone C Carpool O Bicycle : O Motoreycle O Waks

O Vanpool O DART Bus ODARTLightRail O Trinity Railway Express

6. What is your interest in RideSharing? (Shade Only One} O Regular O Occasional O Not Interested (Survey Only)

17 Based on where you live and the DART system routes, would you be able to commute to work on public
transportation? & v.e ONo O Don'tKnow
11230
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Longitude Lutitude

96" 48° 3" BO* TOM_ DUNPHY 16603 RUSTIC MEADOWSDR  DALLAS 75248 545A 400P

§6° 5©° 32 54 CLYDE JOHNSON 3751 NORTHAVEN RD DALLAS 1526 BO0A 500

%' B 33 0" PHILLIP_DARNELL 3100 BELLFLOWER LANE CARROLLTON 75007 800P B00A

86" B 32* 58 BRAD FREIS 4793 ARPORT PKWY ADDISON 75001 BOA  400P
97" 3 33 9 RUSSELL KING 3501 LYNCHBURS CORINTH 76208 7O0A 700A

O 3% aF T AN WOOD 4816 BOSQUE DR PLAND TAT4  630A  630A

96" 55° 3@ 10' Ep  GIBSON  B40 SPRINGBRANCHDR LITTLE ELM 75088 700A HOOP

96" 50° 3 6" RUBY  SLAUGHTER 4753 OLD BENT TREE DALLAS 5287 630A  500P

96 45° 3 2 ROBERT MAHONEY 3000 DEEPVALLEYROAD  PLAND TS075 _ TOOA  430P
95" 5 37 50" DEANNA ROBINSON 4759 AIRFORT PKINY ADDISON 75001 B00A 5G0P

95° 80° 0 53 AMES FASTERLING 4799 AIRPORT PKWY ADDISCR TR0 BOGP  600A
9T & 3 50 TRUMAN ARINS 2800 STAFFORD ST [RVING 75057 BOOP GO0A
W51 32 5% GARY  PUNKONEY 4010 BROOKHAVEN CLUB ADDISON 75001 1000A 80OF
8 600 53 " THOMAS OLVERA 4341 HORIZON NORTH PKWY  DALLAS 75067 B00P  GOUA
964 39 B movy  KUNTER 15935 BENT TREE FOREST DALLAS 76248 300F 230A

8 5 3° O MIKE _ MURPHY 300 FASTROUNDGROVERD LEWIGVILLE 75067  BODA &GOP
95" 57 30 55 ARUE  EVEREIT 0 RTZ2BOX® POINT 75472 1000A  BOOP

9 5 3¥ 40 MARK  METOKER 105 TEXOMA DR WHITESBORO 76273 BODA  500F

96" 57° 3 57 moN  WHITEHEAD 3919 HOBBINLN ADDISON 75001 BOOA  BODP

%6 4P 300 57 TONY  BARAIAE 14222 DALLAS PARKWAY DALLAS 76246 630 500P

96" 38° 3@ 5" pecky  BURT 1724 NOVELCR_ GARLAND 75040 7ODA  430P

9 W A¥ 1 M GLARK §11 HIGH MEADOW ALLEN TSR 7O0A A30P
96" 51° 3° 44 RICARDQ GARGIA 1723 FERNDALE DALLAS 7E224  TOOA 430P

96" &5 32° 57 BRUCE KNG 72 WHELTUINE RIGHARDSON 75080 700A  4%0P
65 32 38 pAUL | JACKSON 1314 CEDARRUNDR DUNCANVILL 75137  G30A 40P
96 54° %° & RONALD LEE 4418 CLEARWATER TRAIL CARROLLTON 75010 700A 40P
9 5 3 4)° OSCAR  MARTINEZ 12810 WILMINTON GR FARMERGBR 7523  700A 40P
95" 50 37 49" EUGENIO MORALES 2768 ROCK [SLAND RD IRVING 7050 700A S00P
9" 41" 3" 4 MODESTQORONA 7863 COURTNEY DALLAS 75217 700A  430F
G751 3 8y FORCHIA 3800 SPRINGVALLEYRD  ADODISON 76244 TODA_ 430P

9" 4" 33° 8" wiLLIAM RACHELUR 7509 ROLLING BROOK DR FRISCO 75034 70DA  450F

56 3P 52 T MANUEL SANCHEZ 2313 ARCAD DR GARLAND 75041 FODA 40DP

% 31T 3 56 RICKY  SMITH 2350 COUNTYLINERD - WYLIE 76008 700 43P
B6° 4° 33° 2 AMES STRIGKLAND 2921 NEWPORT CIRCLE - - PLAND 7075 BOOA SOOF

B 4° 3® ¢ jonY  GARCIA 11105 KNOKVILLE LANE FRISCO 70X B0A S0P
95 4 32 5F CHRIS TERRY 15675 WITT PLACE ADDISON 75248 S00A 60O

96" 50° 32 58" BML SHIPP 16300 LEDGEMONT LANE ADDISON 701 B00A S0P
g7 7 4F 13 pead | ADAMS 418 AUDRALN DENTON 76201 THA 430P

95 4° 33 I THICHELE DOVING 3545 BiG HORN TRALL PLANG o0/ GOOA_ SOOP

56" 54° 32 49 CATHERINIUCKER 1422 NORTHRIDGE CARROLLTON 78006 &30A 630P

% 5 3% 7 SGOIT  GUENTHER 2105 BRFSEL CARROLLTON 75010 S00A  G00P

% g 31 B8 MARTY ZIELKE 1230 EVERGREEN RICHARDSUN 75080 BOOP_ 80DA

% 48* 3 2 JEFF GHARP 3500 PARKHAVEN FLANO 75075 BOOF GOOA
5 5 3 S MICHAEL HARDIN ~ 0BOXT ADDISON 7001 B0OF  E0DA

88" 41° 3 56 Lgslg  WALDEN 3308 QHENRY DR GARLAND oz SA 40P
5 37 1" PATRICK HOLLAND 3031 AVIGNON CARROILTCN 78007  945A EOOP

§7° W0° 37 G52 TONY  SHANLEY 3408 BLUE QUAIL BEDFORD 76021 00A_ GO
S5 o & LOUSE CAVILLO 5053 STAMLEYDR THECOLONY 75056  700A 530P

1




Town of Addison - Mastor List
Lotk L atitace
05 4% 3 B LORRAINECERVANTES 1108 KESSER DR FLANG 75025 B30A  500P
OF &7° 3% T VANESSAHENZERLING — 2400 VERONAGT PLAND TH33  B00A  500P
G 5P 3¢ 59 TIMOTHY HAYES 4500 SOJOURNLK ADDISON 75001 1006 700P
B 4F 31 0 MARISOL MIRSKY 4808 HAVERWDOD LANE DALLAS 7587 8AOA 500
95 47 3 56 AL TORRES 4072 LINDENWOOD LN GARLAND TEO42  G3A TP
95 B0 ¥ W PAMELA STORACH 123 OAKVIEWCT OAK PCINT 75068 S15A BaP
o 5P 37 59 NARILYN LEBLANG 2301_OAKWOGD CARRCILTON 75005  B600A 500P
98" 48 3F 2 JUANN  BMITH 2103 PROMONTORY PT PLANO 75075 BODA BOOP
9648 33 & pADELNEHARTMAN 1625 WALTERE DR FLAND 75023 8XA_ S00P
W58 3F 1" DAVE  WILDE 1711 SOUTHAMPTON DR CARROLLTON 75007  730A &30P
65" 85 3% 5 ALyssA HERMANDEZ  A60@ SAGER DR THE COLONY 75056 800A 500P
B 8F 33 0 DONALD GIBSON 1820 E PETERS COLONY CARROLLTON 76007  sobA S00P
4 T 5T JEFEREY KING 721 WBELT LINE RD RICHARDSOM 75080 730A  430P
FO W M DENT 4223 MILLVIEW DALLAS 75287 T30h 4B
9 W' 3 4 GARMEN MGRAN 2293 GHADBOURNE FLANO 75023 BOOA BOOP
86 47" B¥ 58" RAE  ARMSTRONG 15744 TERRACE LAWN DALLAS 75248 8i5A S5I5P
G 45 3 3 HANE  DIFGUA 3332 BUCKLELN PLAND 75023 E0A 5P
o7 2 33 2°  ANDREW SADS 1214 SPRINGWOCDDRIVE  LEWISVILLE 75067 800 G00P
B4z I G TANMY _FRANKS 1105 SHADYGLEN GIRCLE RICHARDEON 75081 800A 500P
AT 3P 1 MICHELLEGARZA 1800 SPRING CREEK PKWY  PLAND 75074 BOOA S00P
86" 4 3F 7' SANDRA_GOFORTH 1617 JASMINELN RLAND 76074 S0DA GOOP
9" 4 2 58 RANDOLPMORAVEC 1323 DUNBARTON £R RICHARDSON 75081  B1DA  630P
§6* 50° 3 55 MINOK SUH _ 16551 ADDISON RD CADDISON 75001 730A E00P
s B2 3 7 oy | TAYLOR 2109 LAVACA TRALL CARRDLLTON 76010 730A GXP
SF 55 I 6 MARK _ ACEVEDD 4101 MALONE AVE THECOLONY 75056 800A 800P
9559 9F £ MARK  BROCHTRUP 4135 CALDWELL THECOLONY 75056  730A 50O
96" 4 3 64 CHRIS  EVANS 1422 BLUE BIRD LANE GARLAND 75342 BOCA  BOUP
oW 3r ‘%G' WILL f‘;tLFLa&NE} 2014 S?LVAN GARLAND 75040 BO0A  500P
96" 533 55 JOHN _ GODLEY 12748 EPPS FIELD RD DALLAS 75234 BIOA SISP
95 A8 37 5" DON  GREENE 303 HILLCREST RICHARDSON 75081 7484 800F
BB Al B 57 THOMAS HESS 1806 WINDSONG RICHARDSON 75081 620A  600P
96* 49" 30° 51" NOEL  PADDEN 5600 PRESTON OAKSROAD ~  DALLAS 75240 BOOA  BOOP
"3 3F 5 LoYD  CAMMBELL 1312 WOODMONT ALLEN a2 T00A TODA
96" 5 3 4 REAGAN RANDALL 0 BOX 118 WILLSPOINT 75163 700 700A
9747 3 9 LARRY  SPARKS 11304_CREEKWOOD DRIVE FRISOO 76035 G30A  TOUA
%" 5¢ 3 ' wicHEL MITCHELL 1731 SCUTHAMPTON CARROLLTON 79007  600A 700A
WP 5r 56 ED MOCARLEY — an1D BROOKHAVEN CLUB ADDISON TE44 H00A  500P
9 5 32 47 BARRY LARKIN 1714 PALMWOOD TR ARLINGTON 76014  70DA  700A
B30 3P 56" SHERYL DONHOG 1802 WYATT GARLAND 75040  @noA &nop
9 57° 3¢ 3 mAx  STEADHAM 3%0 SHORT &7 CEDARMILL 75104 T700A 700A
9 50° 33 44 JEFF | SMALLWDOD 441 FARLRD SADLER 76264 630A° TOOA
86" 56° 32 40° yEx  JENNINGS sz APALETREE TRVING 75061 600K 700P
%" 4F 3 3P (RLy  KIRKPATRIGK 501 BLUEBONNET RED OAK 75164 750A 40P
%' 3¢ 32° 56 IYNN  CHANDLER 2805 LAKEVALLEVDR GARLAND 75040 800A GOOF
% 50" 37 BB JaMES  ELLIS 16300 | EDGEMONT ADDISCN 75001 TH0A BbOP
958 3 00 JoHN  FOLSE 1515 BRIGHTON GARROLLTAN 76007  720A BOOP
96" 9 3 B6" NEL GAYDEN 720 FOXDR THECOLONY 75056 8004 5P
86° 40" 32 5M SHRLEY TREGONING 6118 COPPERHILLDR DAILAS 75248 S00A  BODP
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9 5¢ 3% 1" JoANN SHUFFIELD 1815 PRIMROSELN CARROLLTON 75007  800A S0OP
9 §° 3 o _GRETCHEACEVEDO 2231 SPRINGLEAF DR CARROLLTON 75006 BOOA 5150
9" 64 3 60" ROB  ROURESTOM 1726 BIG CANYON TRAIL CARROLLTON 75007 630A 630F
W A€ 3 560 JOSE _ CAMARGO 5423 PETERSONLANE DALLAS 75240 B00A 200P
%' §¢ 3 1 TRACY COLLINS 18916 TUPELO LN DALLAS 75287 BOOA S0P
96" 45 33 1° DAUID  BENSON 2603 BRENNAN PLANO 75075 TOOA 700A
" 75 3 B ROBERT PHALIPS 3522 WINDSORFOREETDR __ GRAPEVINE 76051 TX0A  B3OP
97T T3 4 BARBARAKUVACEVICH 205 OAKTRAILDR DOUBLEOAK 75077 800A 60CP
6" 5P 33 T MARVIN COLLING 407 E STATE HWY 121 CLEWISVILE 7RIS AP 200A
96" 3%5° 320 4 JONI  RAMSEY 2413 HEATHERDALEDR MESQUITE 75150 GODA  300P
S B 3 7 PATRICK GALLAGHER 6305 PARK MEADOW LN PLANO 75063 1000A 000P
56 5F 3 59 sftvin GONZAEZ 7522 TRINITY MILLS CARROLLTON 76006 300F 20CA
BT 3 5F RON  DAMS 2702 COUNTRY VALLEY GARLAND 75043 700A  60OP
87" F 3 5 DON  FRANKLN 35 CUERO PLACE HIGHLANDVILLA 75077 60DA S0OP
96 54° 3" 37 CHARLIE FOSTER 1704 TURTLE FOINT DESOIO 7315 40P A0A
9 P w5 CHRISTINLANGASTER 1401 SWALLOWCIR LEWISVILLE ~ 75077 100P_10G0P
964 3T F WY  STAFFORD 5961 KENSINGTON PLAND 75083  700A 600P
917 3 17 DEERA  WARMKC | a RT1,BOX703 CELESTE 75423 600A 40P
96 46° 33 ¥ CREG LAYMAN ~ 2828 GLEN FOREST LN PLANO 75023 600A  SGOP
S 5F 3 B RON_ PELKY 2007 CEDARWOODDR CARROILTON 75007 BdSA  4d5P
9 4 37 59 DIANA  MILLER 6014 BLACKBERRY LANE DALLAS 75248  BOOA S00P
S 4> 3¢ 45 gM_ PIERCE 6916_ECHO BLUFF DALLAS 765248 B0OA SOOF
7 3 JERRY_ DAVIS ¥4 CIRCLE CREEK DR LEWISVILLE 76067 700A 500P
9" 6% 33 1" JoFr MARKIEWICZ 3732 WODDSWE ROAD CARROLLTON 76007 BOOA  400F
98" 32° 32 65’  REXANMEPRASWELL Y807 BORDEAUX LN ROWLETT 75088 5A 240P
96" 4" 3 ¥ STEPHANLEOGERWOOD 7001 € GPRINO OREEKFPKY  PLAND 75074 40P &0F
6 4° 32’ 5B° aAMy  FERGUSON 1230 EVERGREEN RICHARDSON 75080 630A S00P
SB* 8¢ W 57 NARR RANES 500 BTLURES RCHARDSON 75080 BOOP  600A
B EF 3P LYNN__FAST 1842 CASTILLE DR CARROLLTON 75007 700P GO0A
36" 50° 32 58 VERNON GILMORE 124 SIMMONE DRIVE COPPELL TS T30 E30P
573 2 5I° ROY  BOXTER 4404 CR 168 HCKINNEY 75070 700A  700P
S 1 3F M STEVE DYER 725 KIOWA DR EAST LAKEKIOWA 76240 7OOA  70DA
97 16° 83 20 THOMAS FOSTER 5320 MICHAFLRD SANGER 76266 FODA 7ODP
96 52 32" 59" THOMAS GRAHAM 3535 GRIARDALE DR CARROLLTON 75005 700A 7ODA
88" 4 3 52 CHMRIS  KELLEN 10017 UNKWOOD DR DALLAS 75238 700A TO0A
96" 50° ° 53" MARY  MCGUFFEY 16300 LEDGEMONT IN _ADDISON 75001 BODA_530P
B8 B0° A B KylG  PERCE 4798 AIRFCRT PKWY ADDISON TROOY  700A  70OP
B6° 50° 32° $8' kylF  FORTENBERRY 4798 AJRPORT PKWY ADDISON 75001  700A 1200P




Attachments

Sign up Sheets

a. Vanpool

b. Discounted Monthly Pass
¢. Carpool

Vanpool Application/Forms

Monthly Pass Programs
Letter of Agreement

Order Forms/Contracts
a. Discount Monthly Pass
b. Discount Pass By Mail
c¢. Pass By Mail

d. E-pass



DART FARESHARE
SIGN-UP FOR YANPOOL PROGRAM

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZI1P CODE

Zir CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

Z1P CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE
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DART FARESHARE
SIGN-UP FOR DISCOUNTED MONTHLY PASSES

Name Local Premium




DART FARESHARE
SIGN-UP FOR CARPOOLERS

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

Z1P CODE

ZIP CODE

ZIP CODE

Z1F CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZIP CODE

ZiP CODE

ZIP CODE

ZIP CODE




Enterprise Rent-A-Car Vanpool Program

Instructions
{Don't Return This Sheat With Your Application)

If you have any questions, please call Steve Meyer at 214-749-2615. Please read
and follow the instructions as all forms need to be filled out completely and, where
necessary, sighed. You may have as many Additional Drivers as you wish and you
may add more at any time. For reporting puposes, we do need complete information on
all passengers. A new passenger roster should be completed and sent each month
with the monthly payment.

When all paperwork is filled out, it is guickest to fax the information to Steve Meyer,
DART Vanpecol Coordinator, 214-748-3669. You may also mail the completed
paperwork to Steve Meyer, Dallas Area Rapid Transif, P. O. Box 660183, Dallas, Texas
75266-7246. The van cannot be ordered until all information is complete

Route Information Instructions

The stops should be listed in the order in which the van usually travels to work,
beginning with the point where the vehicle is kept. The stops should be listed with an
identifying name, where possible, as well as an address or intersection, city and ZIP
code. An acceptable listing would be "First Baptist Church, First and Maple, Forney
75126." Unacceptable would be "Forney." You may add as many intermediate stops
as needed.

Please provide your daily round-trip mileage as accurately as possible. If you are
unable to provide you mileage, send a list of the streets and highways taken aiong your
route so that we may calculate the mileage for your vanpool.

The route information is needed for two reasons. First, the information is placed in
DART's RideShare database so that callers with similar commutes may be matched
with your vanpool. The second reason is that the route information determines the level
of Federal and local subsidy for your vanpool.



Enterprise Rent-A-Car Vanpool Application DART Use:
PRIMARY DRIVER

Type or Print All Information
~sonal iformation.  You must list at least 3 Years of residence and employment nistory. Use separate sheet if necessary.

PRIMARY DRIVER INFORMATION

First Narme Micdle Last Home Phone Number | Social Security Number
Street Address City State 2P Years at this Address
iPrevious Address (if less than 3 years) City Stale ZiP Yeurs
Employer Name Address City State  |ZIP
Position Type of Business Annual Income Employment Wark Phone

¥rs. Months
Former Emplayer (ff less than 3 years with current erepioyer)  |Type of Business Annuzl Ingoms Employrnent

¥rs Months

DRIVER'S SPOUSE INFORMATION

Spouse's Name: Last, First, Middle Social Security Number Driver License Number |Phone Numbaer

Employer Address Employment Annual Income
Yrs, Months

Maarest Relative Not Living With You: Name, Address {Area Cods) Phone Number Relationship

DRIVING INFORMATION
{Primary Driver}

Birthdate Driver License Number Stale Expiration Date

Total Years Driving Experience Tatal Years Licensed in State If Licensed legs than 3 Years, list Previous State(s)
Neme & Address of Your Automohile Insurance Company Your Automobile Insurance Policy Number

Number of Moving Violations in Last 3 Years Number of "At Fault” Accidents in Last 3 Years

AUTOMOBILE INFORMATION

Year, Make, Model Lisn Holder Purchase Price KMonihly Payment Current Balance

| certify that the above statement and supporting schedules, if any, are complete and accurate as of the date
indicated. | authorize Enterprise Rent-A-Car to investigate my credit, driving record, and employment history in
connection with the establishment, maintenance, and collection of my account.

. S}ignature of Applicant Date

Signature of Spouse (if applicable) Date




Enterprise Rent-A-Car Vanpool Application DART Use:
ADDITIONAL DRIVER
Name of Primary Driver:
Typse or Print All information
Personal Information: You must list at lsast 3 Years of residence and employment history. Use separate sheet if necessary.
ADDITIONAL DRIVER INFORMATION
First Name Middla Last
Home Phene Number Social Security Number
Street Address City Stale 2P Years gt this Address
Previous Address {If less than 3 years) Chy Stale ZiP Yaars
Emipiayer Name Address City Shie (ZIP
Pasition Tvpe of Business Work Fhone Annual Incorne Employment
Yrs. Maonths
[Former Employer {if lass than 3 years with current employer) | Type of Business Annual income Empioyment
Yrs. Months

DRIVING INFORMATION

Firthdate Diiver License Number

State Expiration Date

Total Years Driving Experience Total Years Licensed in Slate

¥ Licensed iess than 3 Years, list Previous State(s)

Name & Address of Your Automabile Insurance Company

Your Automobile Insurance Policy Number

Number of Moving Viotations in Last 3 Years

Mumbar of “Af Fault™ Accidents in Last 3 Years

AUTOMOEILE INFO

RMATION

Year, Make, Model Lien Holder

Purchase Price Monthly Payment

Current Balance

Date

| certify that the above statement and supporting schedules, if any, are complete and accurate as of the date
indicated. | authorize Enterprise Rent-A-Car to investigate my credit, driving record, and employment history in
connection with the establishment, maintenance, and coliection of my account.

Signature of Applicant
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Enterprise Rent-A-Car Vanpool Program DART Use:
VANPOOL PASSENGER ROSTER

Name Home/Mailing Address Work Phone | Home Phone

|
[Captain:

Co-captain/Passenger

o-captain/Passenger

o-captain/Passenger

o-caplain/Passenger

[Co-captain/Passenger

o-captain/Passenger

[Co-captain/Passenger

ICo-captain/Passenger

Co-captain/Passenger

o-captain/Passenger

{Co-captain/Passenger

o-captain/Passenger

o-captain/Passenger

[co-captain/Passenger

WCo-captainIPassenger

l-captain/Passenger




Enterprise Rent-A-Car Vanpool Program
The Vanpool's Regular Route to Work

4lly Roundtrip Mileage:
The Captain’s Home or where the van is kept when not at work:

PART Use:

Location:

Address: City/ZIP:
On the trip to work, the Van leaves hereat _~_ © QO AM/ O PM

Onthe trip from work, theVanreturnstohereat _ ¢ OAM/OPM

Indicate all intermediate stops between home and work. Use extra sheels if necessary.
Lstop #1 {check if needed): On the trip to work, | O pick up / O drop off passengers at this location

Location:
Address; City/ZIP;
Onthetriptowork, the VanisatStop#tat '  QAM/OPM
On the trip from work, the VanisatSiop#tat O AM/OPM
LIStop #2 {check if needed): On the trip to work, | O pick up / Q drop off passengers at this location
Location:
Address: CityiZ1b:
Onthe tripto work, the Vanisat Stop#2at @ O AM/OPM
On the trip from work, theVanisatStop#2at @  OAM/OPM
LIStop #3 (check if needed): On the trip to work, | © pick up / O drop off passengers at this location
Location:
Address: City/ZIP:
Onthetriptowork the VanisatStop#3at 1  GAM/OPM
On the trip from work, theVanisatStop#3at _ : QAM/OPM
(stop #4 {check if needed): On the trip to work, | QO pick up / QO drop off passengers at this location
Location:
Address: City/ZHP:
Onthetriptowork, the VanisatStop#d4at ' OQAM/OPM
Onthe trip from work, the VanisatStop#dat @ OAM/OPM
Where you work or where the van is while you work:
Location:
Address: City/ZIP;
On the trip to work, the Van arrives atworkat @ O AM/OPM
On the trip from work, the Vanleavesworkat @ O AM/QPM



DART Use:
Enterprise Rent-A-Car Vanpool Program

DARTvan Rider Agreement

Date: __ / / Captain:

As a passenger in the DARTvan Program, my signature at the bottom stipulates that
I understand and agree to the following:

v Participation in the DARTvan Program is entirely voluntary.

7 The cost of the vanpool is subsidized by federal and local tax moneys based upon the number of
passengers in the vanpool and miles traveled. For this reason, accurate, complete and up to date
information is essential.

It is important that I follow the vanpool group's "Rules of the Road.”

It is important that | am punctual. The van will only wait for the amount of time established in the
"Rules of the Road.”

it is my responsibility to do all that | can to ensure a safe operation of the vanpool, including wearing
my seat belt.

{ am only able to use the Emergency Ride Home (ERH) service twice in each calendar quarter.

I am expected to give thirty days notice before leaving the vanpool.

it is my responsibility to help recruit new riders.

The rules of the DARTvan program include no smoking in the van at any time, all occupants will
always wear their seat belts and alcoholic beverages are prohibited in the van.

It is my responsitility fo pay on time.

It is my responsibility to notify the Captain as soon as possible when | will be unable to make a
commute in the van.

it is my responsibility to comply with reasonable requests of the Captain.

it is my responsibility to keep the van clean by taking out everything that | bring into the van.

NN

EREN &

Vi

Passenger's Name:

Printed Signed

Instructions: Please copy this form and have it signed by each rider. Give the
signed copies to Enterprise when the van is delivered or as new riders join
the vanpool. It is recommended that the rider also keep a copy of the




Enterprise Rent-A-Car Vanpool Program

UNINSURED/UNDERINSURED MOTORISTS and MEDICAL PAYMENTS INSURANCE
ELECTION FORM

As an added service, we offer Uninsured/Underinsured Motorist and Medical Payments insurance
coverage. The insurance is for the vanpool as a group and the amount of coverage is for each accident.
The extra cost {if any) is payable each and every month that the vanpool is in operation. In order to
purchase this extra insurance coverage, simply check the desired leve! of cerage and fax the form to us
along with the applications, route and roster. The charge for the level of coverage you select will be in
addition to the basic monthly payment.

Van Pool Uninsured/Underinsured Motorist and Medical Payments Insurance coverage Rates

Amount of Coverage Cost per Month
per accident for the Vanpool Group
I $100,000 Included in Basic Rate
I $500,000 $11.21 per month
I $1,000,000 $14.27 per month

The added cost (if any} will be the responsibility of the van pool members {(and not that of DART or
Enterprise Rent-A-Car). Simply include this amount with your regular monthly payments.

By my signature, | hereby agree to pay the corresponding monthly premium indicated above.

Primary Driver: printed name

signature



Employer Monthly Pass Program

LETTER OF AGREEMENT

‘o5 We'd like fo porficipate in o DART Employer Program and intend to make available to our employees your locol and premium monthly
s passes ot the job site.

‘iagse check the appropriate box indicoting your choice.

1 Discount Monthly Pass Program
We agree to purchose the pusses éirectfgl( from DART at a $2.00 discount eoch and further agree to discount each pass at leost $2.00 more.
We understond thot a relurn option applies for orders of 17 passes or more.

1 Discouat Pass-By-Mail Program
We agree fo purchase the passes diredly fram DART of a $2.00 discount each end further agree to discount each poss of least $2.00 more.
We understand there s ne return oplion since we ore ordering 10 passes or less,

1 Pass-By-Mail Program
We ogree 1o purchose the passes diredly from DART at the retail price with no expectation of subsidies. We olso understond that thers is no
refurn option with this program choice.,

Amount your company

is subsidizing (per pass)
lome of Company Oficial Number of Employees in Company tocal Manthly Pass
ignature Name of Person to Recsive Order Premium Monthly Pass

Reduced Monthly Pass
ampany Nome Phone Number Y

tocal 11-Ride Bonus Pak
ailing/ Delivery Address Date

Premium 11-Ride Bonus Pak
ity fip Accepted by DART

Reduced 11-Kide Bonus Pak

Paratransii 18-Pak Stickers




- E,,Pass AGREEMENT

New O
Date of Application: Renewal O  Submitted By
Initiat
Applicani:
PP Name of Qrganimation
Contact:
Name Title Telephoae
Billing Address:
N _ Sueet . i _— e Zip

sy e

N $

Annual BE-Pass: 3

(S chnartl  BoPass Adjustment ( ) Months $

Employees M

SLA | 124 25249 250+ | GOl i~

Sub-Total [l iaday : AL $

I $49 | 341 | $29 $5 Photo Fee b cals
I $89 $75 $64 $720 Contract Minimum Adjustment | +$

111 5173 $1a6! $149 Totall $

*Incindes Bmergency Ride Home .

DATE OF APPLICATION: The Term of this Agreement shall be from through December 31, e

The Applicant agrees to pay the total due under this Agreement prior to approval and execution of this Agreement by DART.
Acceplance of payment does not constitute DART's approval and acceptance of the Agreement. By signing this agreement,
the Applicant’s Agent represents that he/she is properly authorized to execute this Agreement on behalf of the Applicant,

has read this Agreement including the termis and conditions on the reverse, and intends and agrees to be bound by this
Agreement.

MAIL TO: DART Market Development & Sales — PO, Box 50279 Dallas, TX 75250

' Applicant Approval | DART Approval
Signature Date Signature Date
J Printed Name Printed Name
Title Tifle

Copy: White: DART Yeliow: Employer (ETC) Pink: Revenue



E-PASS TERMS AND CONDITIONS

This Ag t, made between the Applicant samed hersin Gersalicr “Applicant™ and Dallas Ared Rapad Traasis, (hoveafter “DART™), s¢48 out the teqms and conditions
urcler whish the Applicant agrees to parchase E-Fasses froms DART.

E-PASS DEFINETION AND USE. An E-Pass is a photo L17. issued by DART o the Applicans whh o ealid DART-lssned E-Pase decal auached. When displayed, the

E-Pass will sllow 2n Eligible Employee to ride free on 2H pants of DART S fized route transportation system:. DART s fixed route ¢rancponiation system inchudes regalardy TN
scheduled bus-serviee, the fight rail system and the commater it syster. The B-Pacs is ant valid o0 sy specisl sevvices operated by DART or #s contractors, including the !
DART Flyer, charter services, and pararransit services.

PURCHASE OF E-PASSES. The Applicant agrees to purchase E-Passes for all Eligible Bmployees. The Applisdar may a0l rescll E-Pastes to Efigible Employees for 2 profi.

E-Passes &gmy not be given, resold, or etherwise pravided 1o persons who are aor Bligidls Bmplovess. Hach B Pasy shall expirg on Decarber 31 of the calendar year in which
it s ksmoed,

ELIGIBLE EMPLOYEES, “Eligible Employees™ are all full-time emplayees, owness, partners, inslading sxecutives, nranagement, and siaff, an Employment Location.
The Applicant may, at its sole option, include all its part-time and iemporay employess as Eligible Bmployecs. Tadepend truciocs of the Applicant are aat Hiigible
Employees. Participants in DART Vanpools will be exempted from parifcipation.

EMPELOYMENT LOCATION. “Employment Location” i a single address, place of business, or kocation at which Elipible Employees work of conduct businass en behall
of the Applicant. An Applicant may have more than one Employment Location. The Employment Location far a ielecimnuning eatployee is the address, place of business
or kcation with whichSuch employee has primary contract or 1o which the employee repons. A residenes qualifies as an Empleymant bocation enly if if s the peimary place
of empiaymen: for the Applicant’s Eligiblc Employecs,

DARTISSUED PHOTO LD, A: the request of the Applicant, DART will issue a photo L. 0 cach Eligible Employce. The Applicant agrees io pay DART $5.00 for each
such photo LT3 Photos for DART-ssued photo LEV's ey be taken of ¢ach Ereployinent Location at a time agreed to by DART and the Applicant. Any future LE.'s will te
taken at DART's Akard Station Relail Store afier appoirtment has boen made. The DART issued BE-Fass decal will be affixed 1o DART-issued phole L5 by a DART

sepresentative,

APPLICANTISSUED PHOTO LD, DART-issusd BE-Pass derals shall be affixed o Applicant-issued phowo L1, cards only by an amthorized agent of the Applicant and not
by the Bligibic Employee or any other persoa. The emplayes nanes will be sent to DART on 2 3.5 computer disk as a DBF file, formarted with three columns, (first name,
fast same, decal number) or call (214) 749-2514 for ather dpatives., B

REQUIRED DOCUMENTATION. The Appiicant stail maintain an inveatary of E-Passes held by Eligible Employees. The Applicant is required to submit such official
docueentatioa to DART as DART in it's sole discsstion may reguire in order 1o vorify the sumber of Eligible Employess a1 cach Employment Location, DART reserves the
righe w5 sudit the number of Eligible Employecs by Employment Location.

P

$726 CONTRACT MINIMUM ADJUSTMENT. If the toted of ol fees is loss than $720, the minbmum fes will be $720.

PAYMENT TERMS. Payment ia full for ail B-Passes and processing fees shall be masde when this Agrecment ks submitied by Applicant 10 DART unless a paymeni schedule
is ageeed o by DART and incorporated in writing as o part of this ment, The Applicant and DART agres that acceptance of payment does not constitnte DART»
approval and scceptance of the A t. DART will lssus » refund check to the Applicant In the cvent the Agreement is ot spproved and accepred, IT any scheduled
paymeonts are aot made when dee DART may consider Applicant io be i defandt and, at DART's sols option, cance! and revoke E-Passes held by the Appiicant or its Eligible
Employees. DART may, at its sole option, exicad the payment dus date aad charge interest 4t the rise of 1% per month on the ¢atire ramaining balance due.

APDITIONAL ELIGIBLE EMPLOYEES. The Applicant agrees 1o pay a pronsed B-lass valve for cach additionsl Eligible Employes.

TERMINATED ELIGIBLE EMPLOYEES. The Applican: shall providde DARY with a Hat. postmarked bofore the 151, of Bligible Employees who wor terminated along
with each terminated Bligible Employes's canseled BAR -issued plito LU, ¢r that portion of an Applicast-issucd phote LD with the DART issaed E.Pass decal affixed.
Upon recsipt of the retarned E-Pasy, DART wil! movide 3 roplacenmsnt B-Poss for 2 new Eligihle Emploves Hentifiod sader "ADDITIONAL FLIGIBLE EMPLOYEES"
for the resnzinder of the rorm of this Agresment af ag chirge to the Applicant, excapt for photo fees suder "DARTISSUED PHOTO LD Cindis will oniy be given if a
permanent reduction in work ferce has aesnrred, based o an officlally and legally verifisble docarsestation. No cash refunds will be made urless this Agreoment is rin

renewed.

REISSUE OF LOST OR STOLEN E.PASSES. An Elipibie Emg}i@m's lost or sioles B-Pass will be reissued by DART only when requested and authorized by the Appli

The required reissue foe must accompany such reguest. The fee for reissning 2 lost E-Pass the first e i3 525, The fee for reissuiag a stolen B-Pags the fiest e is 35 if the
reqquest for reissue is accompanied by a verifiable polige repor, buz iz $25 i the 29 is no panivd by 2 verdfinble police report. The fee for reisSaing 2 108t or siolen
E-Pass the sccond time is $50. An E-Pass will not be sissued more than twe limes, Refsyae fees are ot refundable under any ciscumsiznces. Any found L1375 sheald
be returned to DART Market Development & Sales, PO, Bax 50279, Dalfas, TX 75250,

EMERGENCY RIDE HOME. The Applicant's Eligible Bmployees are ertitked w0 use the Emerpeney Ride Home {ERH) progeam administered by the Ceateat Dallas
Assoctation Transportation Management Association. Bach srployes is eligible for 2 tips per quaster of 50 muiles one way from wocksite. The Applicant may ot out of the
EFH pregram only at the time this Agreement is executed, The ERH pregran: is not avaiiabie 1o Bligihle Employees i che Applicant hus chosen 0 opt o of the BRH
program in this Apgreement.

CHANGE OF EMPLOYMENT LOCATION. The Applicant rmust notify DART in writng within 30 days if the Applican changes ons or more partieipating Faploymen
Legazions a1 any time during the 1aim of this Agresment. The Applicant agroes 0 puy to BPART tar proreted increase of ali E-Passes if the aew Employment Locadon isln s
higher scrvice level area. The Applicant will receive s proraded credit if the new Employment Lozation is in a fowes service level area.

URAUTHORIZED USE OF E-PARS, DART retaing the right 1o confiseate the B-Pass or pursue elatms, demands, or lawsuits against, or seek prosecution of, any pessen
who dupiicases, alters, or commits snmuthorized use of an E-Pass. DART agrees not to pursue any such claims, demands, or fawsiits agamst the Applicant uniess such
unzuhonized doplication, alteration or use resudls from the intentional acts, gross negligence or willful misconduct of the Applicant.

TERMINATION BY DART. DART may jorminate this Aprecment or cancel aoy or all E-Passes if it has reason 10 believe thae information pravided by the Applicaut has
been falsified or E-Passes have heen furnished 1o persons other than Bligible Empiacavccsk Termination is effective when DART's written notice of termination s dalivered to
Appis The Applicant’s sole remedy for seeb womination shal? be a refund for al cancelled E-Passes that are retorned wr DART, pro-rated for the ninber of monzhs of

ADD £1
rematning avatlable ase at the tme the B-Passes are retorned.

TERMINATION BY APFLICANT. The Applicant may lerminste ths Agreement by piving DART written notice of the intent to lerminate. at Teast 60 days prior 16 the
teamination date. AH B-Passes eust be returaed to DART ineediszely upon wrminatios, The Applicont shall remain liable for any sums duc under ts Agresment, The
Apphicant agrees to pay DART for any B-Passes dd aze not et on or prior o the lermingtion date. The amount of such payment will be determined hy nnliptying the
aumber of E-Passes not rsturmed by 568, and ruldplying the rosull by e namshar of months of remaining available use on the sermination date. The Applicant shall be entitled
to a credit or a refund for all E-Fawses purchased pader this Agreemsent, whether returnnd or nol, pro-rated for the number of months of remaining available use on the teamination
date. Any amounts dee fo DART onder this Paragraph will be sidfect o Interest charges at the rate of 1% per month. If the Applicant discontnces business operations during
the term of this Agrecment, DART shall consider the Applican! €0 have torminated this Agee and ratains the right 1o pursue the remedies set oot in this Agreement and

ait gther iegai remedics.

INDEMNIFICATION. To the exiont aliowed by Inw, ench party agrees o b responsible for any cleins, demands or lawsuits arisieg out of itz owna negligence. Nothing
comained in tis 1t shall be consirusd 25 an expross o imphiad walver by any party of any logal deforses ineluding bat pot liendted 16 the defense of govoramental
imnuemity. Nothing in this Agreement shall be cong s give eigdis fo any porson or oitity thal is nol 2 paney to this Agreamont, The Applicant shall be Fakle for reasonable
atioiney fees, court costs, and other reasonabic sxpenses incured if DART pursues logal action o enforee its rights under this Agreament.

MISCELLANEQUS, This document contains 211 of the terns and conditions of the agr between DART and the Applicunt. Aug chungres Or sdfitions 12 the Agreement

mus: e in writiap and signed by 2l the parties o the onginal A The captions or headings on any paragraphs in this Agrecmeni are for reference only and do aot

affect any of the tormg and conditions of this Agrecrsern. Nothiog b Uds Ageccawst shal bo construed 10 imit the right of DART to establish trassit routes or porforms any

other fwial fasarisng, J

For DART For Applicant
nigial Initial


http:Agreemc.nlll.re
http:lerminate.at
http:E*P:.!.ss

Pass-By-Mail Program

Order Form

{uate;

Instructions:

1. DART quarantees mail delivery of monthly pusses befors the effedive month, onig if orders are received by the 20th day of preceding manth.
Far example, July monthly poss orders must be received by June 20th, 11-Ride Banus Paks, Paralransit Coupons and Parafransit Stickers

may he ordered at any time during the month.
2. Payment may he made by company check, money order, wire transfer, MasterCard, VISA or Discaver.

3. Monthly passes may be ardered for one month oaly.
Please circle month desired:  JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

{ustomer/Defivery Information {PLEASE PRINT CLEARLY)

{ompany Nome:
{ontact Nome:
hddress: i
Gity: Ti Zip{ode: Phone No. Fax Ho.
Please indicate number of posses/paks desired and the doflar amount of order:
Type Quantity Price Fach Total Valee
Local Monthly Poss @ $30.00 = $
Premium Monthly Pass @ S 60.00 =
Reduced Monihly Pass @ S1000 =
Local 11-Ride Bonus Pok @ $10.00 =
Premium 11-Ride Bonus Puk @ $20.00 =
Reduced 11-Ride Bonus Pak @ S 5.00 =
Paratransit &mﬁmns {Book of 18] @ $20.00 =
Paratransit Stickers {Poge of 10) @ $15.00 =
Totol passes/paks SubTotol § :

Total Amount Dye:  §

Method of Payment:

3 (heck/money order. Please make poyable 1o Dallos Area Ropid Tronsit.

[ Using a Credit Cord {check one): 3 MusterCard 3 Vise (73 Discover

Expration Date:_ /_ /.

Name on card

3 Corporate Cord (3 Personal {ard, pleose include drivers ficense #
Signature for eredif card purchose;

CF Wire Tromsfer. Amount $

D To charge by phane, please coll (214} 749-3800. There are no return options with Pass-By-Mail arders, Mail the white copy of this

arder form, along with payment to : DART PASS-BY-MAIL, 1700 Pacific Ave, Suite 101, Dallas, TX 75201,

i




Discount Pass-By-Mail Program 3 ”

Order Form

Spedial Instrucions: Please submit orders for new passes totalling 10 or less items using this order form fo be received by DART
gs i&ter thm; g;s 10th of the month preceding the month for which the passes are vafid. For example, for February passes, orders must be received
y Jonuary 10.

Ordering pusses for the month of

Please send us Passes/Bonus Paks/Stickers as follows:

Type Quonfity Price Eoch Total Yolue
Local Monthly Passes - @5S800=§
Premium Monthly Pusses @55800= S
Reduced Monthly Passes @s1000=  §
local Vi-Ride BonusPak @s1000= §
Premium 11-Ride Bonus Pok @5$2000= S
Reduced 11-Ride Bonus Pak @ $500= S
Paratransit Stickers o @ 51500 = S
Totol posses/bonus poks: Totol amount due:  $

Note: Unused passes may not be retorned,

Compony Nome

Address
(ity Zip Code Phane No.

Nome of person 10 receive order

Please indicate a form of payment:

(3 Check/money order. Mail payment with WHITE COPY of this form to: DART, 1700 Pacific Avenue, Suite 101
Dallas, TX 75201 or charge by phone, call (214) 749-3800.

(7 Using a Credit Card (check one): 171 Masterard 3 Viso 3 Discover

Name on Card:
ed#_ ExpirtionDate __/ /
Signafure:
3 Corporote Card {7 Personal Cord, please include drivers license #
J (7 Wire Transfer.  Amount §
T




Discount Monthly Pass Program
Order Form

lﬁ ecial Instructions: Please submit orders for new passes and returns of unsold passes from the previous month using this order form fo be received
y DART no later than the 10th of the month preceding the month far which the passes are valid. For example, for February passes, orders must

be received by January 10. Orders must fotal 11 or more items.

Ordering Passes for the month of Returning Passes for the month of

Please send us passes and/or 11-Ride Bonus Paks as follows: We are returning for credit the following unsold fare scrip:
Lacal Monihly Passes @ 28.00=$ Lacal Monthly Passes @ 28.00=$
Premium Monthly Passes @ 58.00=$ Premium Monthly Passes @ 58.00=$
Reduced Manihly Passes @ 10.00=9$ Reduced Monthly Passes @ 10.00=$
Local 11-Ride Bonus Pak @ 10.00=9$ Locol 11-Ride Bonus Pak @ 10.00=9§
Premium 11-Ride 8onus Pak @ 2000=$ Premium 11-Ride Banus Pak @ 2000=5
Reduced 11-Ride Bonus Pak @ 500=$ Reduced 11-Ride Banus Pak @ 500=%
Paratransit Frequent Rider Sticker @ 15.00=$ Paratransit Frequent Rider Sticker @ 15.00=9%

L

{A) Total value of passes & bonus paks: (B) Total value of returned passes & bonus paks: S

Subtract line (B) from the line (A} amount, enter difference and make puyment far this amount $

Returning Passes
Send returned passes to DART Revenue Administration, P.0. Box 710449, Ballas, TX 75371-0449.

Note: Passes returned for credit foward next month’s pass order must be posimarked by the 10th of the month in which the passes are valid, for example, July
passes must be postmarked by July 10. Orders postmarked after the 10th will be seturned and na credit will be applied. Far yaur pratectian, it is recommended

that you return unsold passes via certified mail.

Delivery of Pass Orders
Orders totaliing $500 or more will be delivered 1a you h[: DART courier. Please indicate proper delivery address and the name(s} of the individual(s) authorized
1a accept the order. Orders fotaling less than $500 will be delivered ta you by U.S. mail. Please indicate praper mailing address in appropriate spaces below:

Company Name:

Name of Persan ta Receive Order:

Address;

Gty Zip (ude Phone No.

(3 Check box if oddress has changed.

Payment Instructions
Please indicate a farm of payment:

3 Check/maney order. Mail payment with WHITE COFY of this form to: DART, P.0. Box 840009, Dallas, TX 75284-0009

3 Using a Credit Card {check one): O3 MasterCard 3 Visa C3 Biscover
(ard # ' ___ Expiration Date __/ _/

O Carporate Card” C7 Persanal Card, please indicole drivers license number

Name on Card
Signaiure:
N For assistance, please call {214) 749-3074.
") O Wire Transfer.  Amount $
s RS

it Copy < Costomer aw.Cog
S T R s




