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Plus, the Addison Trolley-Bus now provides shuttle service 
between the Addison Tronsit Center and area hotels, 
entertainment, and employment centers_ 

Staffed by a helpful DART Station Agent, the Addison 
Transit Center features aclimate-controlled waifing area, 
restrooms, vending machines, news rocks, drinking 
fountains, and passenger shelters for each of the eight 
bus bays. 

You'll never have to wait long for your bus at the Addison 
Transit Center. The 16 bus routes serving the Center are 
scheduled ta reduce yaur waiting time and make it as 
convenient as possible to transfer to another route. 



TAKE THE FOLLOWiNG 


BUS ROUTES AND 


NEW TROllEY-BUS SERVICE 


TOANO fRO/v'!, 


ADDISON TRAl'lSlT CENTER 

708 New Trol!ey·~us Senfiw 
Trolley-Bus Route 708 is your best link to oreo employment 
centers ond hotels, including the Condlewood Suites, Embassy 
Suites, Hotellnter-Continental, Courtyord by Marriott, Dallas 
Marriott Quorum, Summe~ield Suites, and the Westin Hotel 
and Galleria. Route 708 runs North and South between the 
Addison Transit Center and the Galleria during midday. 

lUI new Irolley~l!us !lerVlte 
Route 707, from'llla Addison Transit Center to 
Westgrove DriVe,sel'iBs the new Addison Grele, 
Addison Airport, Addi~on Conference and Theotre 
Centre, and all businesses along Addison Rood and 
Quorum Rood. 

31 Service to Downtown Dall.as . 
Belween Addison and downtown 001105, all trips on 
Route 31 have been extended to link the Addison 
Tronsit Center with DART's downtown West End Transfer 
Center. This crosstown route also selVes the Oak lawn 

and the Midway Rood areas, with stops close to the Walnut Hill 
Recreation Center, Brookhaven College, and Aegis Communications 
(formerly ATO, 

36 Service to Plano 

Route 36, belween downtown Dallas and the West Plano Transit 

(enter, now selVes the Addison Tronsit Center, wilh stops ut Highland 

Park Village, Preston Center, and Volley View Moll along 

Preston Rood. 


183 Service ill Scl1ool, Shopping 8, Work 

ff you're heading to Jesuit College Preparatory School, the Galiena 

or lincoln (enter from downtuwn DoIIas or Addison, Route 183 is 

tlle way to go. 


205 hpres5 Servke to Downlown Dallas 

Turn your trip downtown into down time, with Route 205, express 

bus service from the Addison Tronsit Center to downtown Dallas. 

leave tlle driving to us and get some work done, read the paper, 

cotch up on your sleep. We'll woke you when we get there. 


32J Service 10 farmer; Brunch 

FarmefS Bronch and Brookhaven College are right around the corner 

with Route 321, weekday selVice between the Farmers Branch Pork 

&Ride and the new Addison Tronsit Center. 


CJ"IJ. lrosstown !lerVlce along Millway Hoall 
Route 322, weekday selVice from the Formers Bronch Pork 
Ride, now serves the Addison Transit (enler. SelVice on this 
([osstown route has been expanded to indude Midway Rood and 
Skylane Drive, replacing the Sk~ane Drive extension of Routes 
172 and 205. Businesses along Luna Rood are selVed by 
Route 322 as well. 

333 Service 10 Carrollton 
Carrollton is now ahop, skip and a jump awoy. Hop on Route 
333, service belween the Addison Transit Center and the North 
Carrollton Transit Center along Frankford Rood, Skip the troffic 
and the hassle. Jump for joy at the time and mQney you sove. 

341 Connections to Irving, Garland, Richardson, 

and Formers Brand! 

Route 341, service belween Rosemeode Parkway and lina Street 

and the Alldison Transit (enter, with selected trips to the Frankford 

Apartments, is your mnnamon to Irving, Plano, Garland, Richardson, 

Formers Branch and downtown Dallas. 


350 Service to I'lono 

Plano is doser than you tllink, witll 

Route 350, weekday selVice between 
 /-oj 

the East Plano and Addison Transit (enters. 
If you're heading to HCA Medical Center 
of Plano, Collin Creek Moll, or Plano 
Municipal Buildings from either 
Addison or Plano, Route 350 
is the way to go. 

361 Service to Richardson 
Traveling between Addison and Richardson 
has never been foster or easier. Park free and ride 
Route 361 from the Addison or Richardson Transit (enters fur 
aquick trip along Aropoho Rood. If you're headed to the Richardson 
(ivic Center or library, Ihis is your route. 

CJO1: \.onnettlons to university ot lexas at Vallas 

Got doss? Whether you're traveling from Addison or Richardson, 

Route 362, swim between the Addison and Richardson Transit Centers, 

is the smartest and fastest way to the University of Texas at 

Dallas campus. 


363 Servi(e to the Galleria and Volley View Center 
With Route 363, selVice to the Galleria, Volley View Center, and Blue 
Cross-Blue Shield, getting to work is easier thon ever. Service from 
the Addison Transit Center operates Monday through.Saturdav_

"' ,. "I·. • 

400 Crosstown Service 
If you're headed hom Addison to Gooond, RichQrdson, Jrving, Carrollton 
or formers Bronch, DART's got your number -Route 400, crosstown 
selVice 10 and from the new Addison Transit Center, Route 400 0150 

serves Garland Central, Richardson, and North Irving Transit (enters 
and downtown (arrollton six days aweek, plus the Formers Bronch 
Pork &Ride on Saturdays. 

488 Connections to Rail at Pork Lane 
Toke Route 488 to cotch the troin, service berNeen 

~, Ihe Addison Tronsit Center and Pork lone.r 
" SllIfion, making stops at the Galleria, Volley 

~t) View Center, Park Central, Medicol City, and 
Presbyterian Hospital. On Route 488 

<:r from the Addison Tronsit Center, you 
can now get to your job with as lillie 

work as possible. 



Aperformance update from your
regional transit agency 

spring 2001TheDART Report 

Ridership-
Systelllwide (bus, roil, HOV, Polotlonsit services and '!{lnpools combined) 

mrried 24.1 million passengers during the first qumter of FYOI 
- a4.2% increose over the first quorler of FYOO. 

BIIs/Paratrallllit Service 

• More than 11.9 million customers rode DART buses during the nrst 
quarter of FY01, with weekday ridership up oboull.0% 
compared to the some quorter lost year. More than 166,000 
passengers ride DART buses eoch weekdoy. 

• In FYOO, bus ridel:lhip rose 2.5% to more thon 48 

possenger trips. 


• DART's growing fleet of occessible buses ond troins continues to 

ellract customers with disabilities, lowering dependence on 

curb-to-curb Perotronsit lelVice. Parotmnsit use decreased 12.3% 


fi,,! ""ormr of FYOl, compared to the some quorter 

. DARTRail (light roil) 

• Ridership on the 20,mile light roil storter system totaled 2.83 million 
the lirst quarter of FYOl, with weekdoy ridership up 0.8% 

compared to the some quarter lost year. More than 38,000 
passengers ride DART hoins each weekday. 

• In FYOO, light roil ridership rose 0.8% to 114 million 

passenger trips. 


Trinity RailrllllY E.~press (commuter 
• Ridership on the newly expanded Trinity 


during the lil:lt quarter of FYOI to more nu,uuu passenger 

trips. Weekday ridership wes 4,350. 


8.5% to 767,000 

High Occtl}!tlncy Vehicle (HOV) lAnes 

on 1-30, 1-35, 1-635 ond a portion of 1-35E/U.s. 67 
posled 0 12.6% gain during the first quarter of FY01, for more than 
8.6 million commuter tlips. 

• HOV lones selVed more thon 33 million commuters in FYOO. 

Vanpool Program 

• DART coordinated 79 vonpools during the first quarter of FY01, 

proViding more than 300,000 commuter trips. 


Federal Funding Status 
DART 

are eormorked 
Grant 

FFGA supports 
extension to Richardson in 

in 2003. Anolher light roil exlen~on to Garland, 
in 2002, is 100% funded with proceeds from the local 

one-cen! sales tox for public tronsit. 

• Again this year, members of the North Texos congressional 
delegation, including House Majority leoder Dick Armey, 
Rep. Martin Frost, Rep. Rolph Hall, Rep. Eddie Bernice Johnson, 
Rep. Sam Johnson ond Rep. Pete SeSSions, hove endorsed DART's 
appropriations request for light roil expansion. 

• In December, 
estule purchases 
extension to 

DART Highlights 
conlTocl opportunities over S2,500 ore now posted on DART.grg. 

• DART is extending "321 GO," on experimental Personalized Public 
Tronsit (PPT) service in Formers Bronch and Addison. Through mid­
August 2001, between 9a.m. and 3p.m. weekdays, customers 
within one-third mile of Bus Route 321 con make reselVotions for 
pickups or drop-offs at their doors. Route 321 runs along Volley View 
lone and Alpha ond Inwood roods, between the Formers Branch 
&Ride and the Addison Tronsil Center. 

• As one of the notion's 
in the notion, DART 
high-tech fuel. RepresentaTIves 

Fort Worth rcan now purchase the 
some montllly poss gOOd for trips on all fixed-route selVices of the 
two lronsit agencies, Tronsit riders con also purchase money-soving 

by visiling DART's website, DART.org. 

Regional Economic Imp-act 
• To dote, neorly S1billion hos been invested in private development 

along DART's existing and future light roil lines. 

• AUniversity of North Texas study projects DART's current expansion 
program and operations will pump S3.7 billion into Ihe 
economy and support approximately 32,000 

• Between 19960nd 1998, 
stations were about 25% 
salVed by 
Texas economist 

~y'stem bl!!!nsion Activities 

Nortb Central Light Rail Extension 

• Construction of this 12.5-mile light rail line is on schedule and on 
budget. SelVice is scheduled 10 Richordson in summer 2002 and 
Plano in summer 2003. DART, the City 01 Richardson, Hunt 
Petroleum and Nortel ore incorporating a roillronsit plaza in the 
Golotyn Pork expansion of the Telecom Corridor. 

(our) 

http:DART.org


Northeast Light Raillixtensioll 
• Construction 01 this i I,2-mile' line ison schedule and on budget. 

Service is scheduled to begin between Mockingbird Stonon 
Rock Station on Sept. 24, 2001, extending to lBJ freeway in 
2002, and to downtown Garland in loll 

Trltiity Railway lixpress Comllll/fer Rail Expallsi01I 

•'In September 2000, DART and the Fort Worth Topened a17-mile 
extension of the Trinity Railway Express with service to the new West 
Irving Station, CentrePorl/DfW Airport Station, HvrstlBell 

Richland Hills Slatian. Service. is scheduled to extend to 

downtown F~rt Worth this 


H5E / u.s. 67 High OccupallCY Vehicle (HOV) LaIIeS 

• DART and the Texas Deportment of Transportation are developing 
II more miles of HOV lanes, stretching south of downtown 
along 1-35E and U.? 67 to 1-20.Portions 01 the new lanes opened 

Both north ond southbound lanes between Camp 
Wisdom Road and loop 12 are open 24 hours aday. 
southbound lone starting at louisiana 51. is open weekdays 
4p.m. to 7p.m. Commuters should expect to save about 14 minutes 
.doily when the full II miles aDen in winter 2002. 

Nortbwest Corridor 

• DART's plans for tlie Northwest Corridor indude 0 17.5-mile light roil 
line extending.from downtown Dallas to formers Bronch in 2007 and 
to Carrollton in 2008. A13:mile branch from Northwest Highway is 

to reach the lo~ Colinos Urban Center in 2009 and OfW 
Airport in 2010. 

" 

SOl/tbeast Corridor 

• DART's plonsfudhe Southeast indude a10.2·mile light roil 
line extending from downtown to in 2006 and to 


in 2008. 


NortbCrOsstown Corridor Prellm/llary Feasibility Study 

North Centrol Texas Council of Governments (NCTCOG) conducted 
a North (!osstown Corridor f.reliminory feasibility Study to determine 
alternative alignments linking Plano; Richardson, Aildison, (orrollton 
'ond DFW Airport. As a result; theNCTCOGhos identified aneed fur a 

Investment Study (MIS) to fully analyze mobili~ options 
within the corridor. 

The DART Sp,eakers BureaulEducation Programs 
• Wont to leOf~ more about the lotes! developments in 

Get on board with the DART Speakers Bureau or our 
Progroms. From presentations for civic clubs and organizations to 

solety classes for school children, we've got a presentation just 
right for you. Just coli us at 214·749-3372. 

North Central Rail Extension 
Palil Lalle to Richardson 

1996 1999 2000 2001 2002 2003 
f.lIeWlt.~~w... ~Yf ~J41___, , 


(.nslmclion srorl (omplenon 

1999 Summer 20.02 


Richardson to Plano 
1996 1999 . 2000 2001 2002 2003 

~.., .M!§§i\$ lll§ ii 

, l' 
(anstru(non stOlt 
Summer 2000 Summer 1003 

Northeast Rail Extension 
Mockingbird to Northwest HW)< (LooP 12) 

1998 ...19.9.9_ ..1..,00.0__20.01__2.00.,2........
20.03....
-"", , 

(onstruction start Completion 

fall 1998 fnll2001 


, , 

(anslruclion slorl 

1999 Spring 2002 

LS] FrWy. (1-635) to Garland 'Central Transit Center 
1998 1999 2000 2001 . 2002 . 2003 
~ ~u.=;p, ·Mf, 

ConsntKIiQn stor! 
foil 1999 

Camplenon
fntl2002 

DART Board of Directors 


Jesse D. Oliver, chairman (OoIIos) 


Pope, vice chairman (Plano) 


Huelon A. Harrison, secretory (Dallas) 


Mark C. Enoch. assistant secretory (Formers Bronch,Gariond, Rowlett) 


Adkisson (Dallas) 


Roberto Alonzo (Dallas) 


William T. Criswell (Corrollion, Irving) 


Evelyn Hicks (Dallas) 


lindu Koop 

Don Monaghan 

Raymond Por~ Richardson, UniverSity Pork) 

Brenda E. Reyes 

Norma Stanton, (Irving) 

W. Richard Wot1<ins (Dallas) 

fuye Wilkins (Dallas, Plono, Heights and 

For mo~ iriformation, v~itour webS(le at Roger Snoble . 
D4l1T.org, or ,;,quest afree subscl'lp,lion 10 .President/Executive Director 

. 'oUT quarterly lnmotion magazh:€ . ... 
by calling 214-74!f.2S06. I'rimcti all rt1")'t:fn1/K'f1e1' ~iI 

http:D4l1T.org


.J 

Recommendations 

Based on tbe survey results, 14.2% of Town of Addison employees reside within the DART service area and 
have access to DART's bus/rail services. For the 56.0% of Town of Addison employees who live in 
communities within the DART service area but not close to the services and those outside of DART's service 
area, consider vanpools aDd carpools. The Town of Addison's main cOncern on how to impact air quality and 
traffic congestion was presented to the employees as a question. Of tbe 134 employees surveyed, 34.3% of 
employees responded that they did not know if they would be able to commute cin public transportation if a 
transit pass was provided by tbeir employer, DART recommends a combination of rideshare options. 
Carpools, van pools and public transit as well as education and information about the DART system. 

RIDEMATCH: 
By using the Density Plot Map, employees can be matcbed by zip code with other j!mployees wbo live, work 
and share similar work schedules. Eacb employee surveyed will receive a personalized matchlist. This list 
can be used by the employee to contact fellow employees for ridesbaring opportunities. 

IIANPOOLS: 
Vanpooling is an option for tbose who cboose to ride togetber and live longer distances from the worksite. 

Employees bave a chAice between an 8 passenger van or 15 passenger van. Tbe S400 per month cost of the 

veblcle is divided between the riders. DART supplies everything, tbe vehicle, maintenance, a gasoline 

allowance and Insurance. Town of Addison supplies the driver and the group. The DART vanpool can go 

anywhere as long as the work or bome destination is within Dallas, Denton or Collin county. Vanpools can 

travel on the HOV lanes. This program can be subsidized by tbe employer and comes equipped wltb an 

Emergency Ride Home. 


PIlSS PROGRAMS: / 

MOn/111y Pass .' 

Programs can be easily implemented with or without employer subsidies. Passes can be sold at the worksite. 

Tbe passes are good for unlimited use during the calendar montb. The passes are issued on a pre-payment 

basis with a return option on orders of II or more purchased per month. With company subsidies DART will 

give a $2 discount on every pass purchased. This program is a pre-tax benefit to your employees and a tax 

write off to the Town of Addison. 


Annual Pass 
Tbe E-pass is an annual pass program effective for the calendar year. Companies provide the pass as an 
employer benelit to the employee. Pricing is based on DART service and company size. This program 
utilizes group rate pricing to provide the lowest priced pass program available. Unlimited trait'!iportatlon on 
all of DART's lixed services. Includes an Emergency Ride Home. e 	COM:;UTER ;;'NE~ . 
The IRS allows employers to subsidize their workers' bus/rail passes and vanpool fares up to $65 per montb . 
per employee tax-free. The law Is designed to promote the use of public transit by commuters. A 
transportation fringe benefit allowable by the IRS (IRS Section 132(1) allows companies to purchase monthly 
discount passes (tbrough DART's Employer Program) annual photo 10 bus/rail passes (througb DART's 
E-pass) and/or vanpool fares (through DART's van pool program) The lirst $65.00 of value Is tax free. 
Private employers, non-prolit organizations and public agencies can provide tbe benelit to employees 
tax·free. Federal government employees and members of tbe military services are also eligible to receive the 
traosit benelit. 
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Jim Pierce 

From: Jim Pierce 

Sent: Tuesday, April 04, 2000 11 :23 AM 

To: 'Keating, Doranne' 

Cc: Robin Jones 

Subject: RE: Addison Recycling informationNanpools 


Robin Jones can be reached at 972-450-2849 or rjones@ci.addison.tx.us 
For vanpool info contact Brenda vlhitaker at DART at 214-749-2724; 
bwhitaker@dart.org Hope this helps. If you can get a vanpool going, I 
would really like to know about it. Perhaps we could get you and the 
vanpool riders some recognition, and that would be a way to create more 
interest. Jim. 

-----Original Message----­
From: Keating, Doranne [mailto:Doranne.Keating@Tricon-Yum.Com] 
Sent: Tuesday, April 04, 2000 8:34 AM 
To: tjpierce@ci.addison.tx.us f 

Subject: Addison Recycling information 

Dear James, 

It was a pleasure meeting you this past weekend at the Sustainable 

Dallas 

conference. I found the conference to be very informative. 


I am helping to organize an environmental awareness week at my building 
and 
would like to get some information. As discussed, can you forward me 
the 
contact details for Robin Jones in the solid waste division? I would 
like 
to get his e-mail address, in addition to his phone number. I found out 
that we already have some information on recycling in Addison, but it 
would 
be helpful to know who to contact in case we have more questions. 

During the conference, you mentioned your interest in public 
transportation. 
What information can you share about the DART vanpools, etc.? We might 
be 
able to address such a topic in my building. 

Thank you for your time. 

Regards, 
Doranne Keating 
Tricon Restaurant Services 
phone: 972-33B-6794 

1 

mailto:tjpierce@ci.addison.tx.us
mailto:mailto:Doranne.Keating@Tricon-Yum.Com
mailto:bwhitaker@dart.org
mailto:rjones@ci.addison.tx.us
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Jumon[a. ServIces 11 a.m. 
The -: Lord's Mi8a!(:inary 
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UeXlUu:tGr, 58. Of Grand 
ICIsUto mechanfc; of frau:" . 
'1 a.m. Wednesd"ay. Oak-. 
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and by 3:6 perCent. ...making yW-.end plir8JJels dIfflCulV . lbe preVIoUS:· . . . . ': ',: . 
Commuter raU service on lbe Trin· . DAR!' bases most of illl ridership "Irving. Glenn Helghlll and:J.ilano:lied Obituaries liJ'RaIlWa;t.ExPre.«! reported lbe larg. ,flguriis on!lClU8l coWus. Llght·raU fig· • also .showed Incieases of 6.8 to 8.7,4-977:-8672 ,Est Increase. It· WlIS partly bej:ause of;::====::::, .added Saturday service that began last 

~Deatbs,FuneraIB AI) " ~ber. In'addl1l;<in, a,,?ut .25 per.
::;'=:===:::;";;;;:;;;.,J. .cent of all commuter raU nders travel 

. fromdowntoWn DallaS to Irving In lbe 

•ASQUEZ­
fORGAN' 
!ARIE CHAVOYA of 

mornlng and return In lbe evening. 
said wnnle Bhiydes; DART's viCe pres-
Ident for commuter rail 

Ridership grew because lbe region 
has more people, more congestiOn and 
a growing acceptance of public Iran· 
slt,saidDARTpresldentandexecmive 
director Roger Snoble.. . 

"More and ~orejJe9ple are expe­
rienClng more conSestJon, and that 
makes lbem look at other IIlterna­
tlves,~·Mr. Snoble said. "And because 

~sif::':'~~; ~'l.'9lW· our bUSes and tralns are ve;y visible, 
om AugUst 28, 19i7, '.~ple·w:e.mOre.consclousaboutlbose
::::w:.~·':;d1re8~~~, ,opilons."" ',A : ,. 

randma with '. !remen·.. . TIie bnpriwtid flgur;" ~k.id lbe 
)U&;~st.!~rF~'iP":'::'';'~ "thi¢.·ConseCutive year. that DART's 
or ....e of humor will totIiIs grew,b1iftfWaS lbefirst year for 

ures are .derivedusing a tested statist!· percent Those improvements can: be 
cal sampling melbod. traced to' !be growing populOr!);r: of 

'Last j'eII(s raU and bus flguresare, express bus rou!eS. Mr. Snoble'said. 
sJl8htly lower thari wlult DAR!' expeo-' 
ted. The difference Is not expected to 
have much impact DAR!' orlglnally 
forecast U.s million: light·raU riders 
last fiscal year but drew only 11.3 mil· 
'lion riders. It also predicted 15,000 
more commuter raU'users itnd 700,000 
more bus riders thari were recorded. 
. Among DART cities, Addison 
showed lbe largest bus use Increase ­
21.1 percent higher thauIn 1998.PlaIl· 
. ners attribute most Of !be Increase to 
!be opening of a new bus transfer 

F/II'1llSrs Branch and Rowlett shQWed . 
sIlghi dips In bus use, ",'" 

. The upsurge In ridership bf!D.fll> 
demands for .DART to expand its ·ser· 
vices. file agency Is In lbe midille of a 
five-year pJan to buy about SOO new 
buses. Work has sterled on raU extim· 
moos to Garland, Richardson ariiI Pia­
no. : ~.~: 

As delnand grows, DAR!' COul,j:In. 
crease lbe frequency of some tralji's.lt 
recently extended . Its ,blue linec· to 
Serve lbe heavily used Mock:in8\>,!rd 

center lbere tbls suinmer. ..... ,,·w.e $lation; The recent purchase:Qf 
The tnlnSfei" cenief serVes !lie rulWSs new' r8lI c.irs Is giving 1riUn t.lders 

Addison. CIr~le. ~e<;l-Use develop-·. m<>re'f!1bowroom durlng peak Chm· . 
mentlt also helps Addlron'sJarge ser· mute tlmes,!.f;r.Snoble SaId.,;- \' 
vice-ln~ustry emplOynientbage attract '. "We can,lreep up pretty Weu;~ be 
more workers. Mayor,Scott Wheeier said, adding that DART may eVej)iu. . 
said.'. '. aIly consider speclal express tralns.or 

:"~':¥b:il~~ ~'~parISODS of il~i:niU ser-. ''Ifa exceeding our wildest eXpeCt... more' frequent service from, fJiitjre 
uch from her .. AU mom vice....';In'pre,vious ~ lbe agency !ions," he said. '"!'he new traiJSfer can-. siIburb.n:light-nill IocatIoIis. -6': 
'ef wanted was'for her "',' . . .. - . ", t: 
mili to he hap,Py: She' " ,
Jl be greatly mtssed by. \",' r 

;::~ir.;,+W~e~i:Redevelopment of 'arena: site touted .::;

!lJque2j lUchard G. ., •.~ f 
l5.quez and wife. Alicia, . ' . . 'I 

¥{l~!l~~' as EPA holds 'browrifields'conferenc~ 

:1 11 Great Grandchil­ 1 • ",/-' 

In. Sister Carnien Her·
ldez.· Brothers: Mike 
i Rudy Chavoya, as 
n as numerous Nieces 
J Nephews. Marie will 
fe SiX' Grandsons 1l:S: 
1bearers. A Rosary will. 
held on Tuesday De.· 
aber !!. 1999, 7;00 P.M .. 
the l1u@hes Funeral 
:ne location.' Services 
I be on Wednesday I)e.. 
1~er8J.19!l9,lO;OOA.M, 

, , ',: <Continued '.rom Page 29A, , • I . ".

"N::rosi lbe country, lbere are far CorP. Developers .envlSion ·Comer· 
, ; growth Into our elt;' too. many sites that bave been aban. 'cUil and fesldentilll use, In addltftiil ro 

Ies because we have lbe added burden ,donoo, that have sat Idle. beCaUse of .tJ:ie arena. .. ' .:' " '.;. 
ofdeallngWtlb lbese'envlTonmentally. contaml.pailon," slle Sal.'d. ,«'Ma!dnj;'Clty:'taxpayers are contrlbjltln., g 
challenged -rties," he sold. "We .. mIlli 

....¥'" lbem productive agIIln has beeI.i!> pr.\', '. $US on .to !be lIf6ll!I's cos,!,;~ut· 
bave found some very I1!llque ways In, ority of President .CIlnton. and ,vice ,.,none Of that goes toward lbe cletl\l.up. 
wliichto . '., "1J1Ilki, lbese properties PresIdent Gore. ,ThIs adiiunlStration ""Urui&'H!liwOod's agreeml?tltWith'lbe
once again econom1cBny viable," "hRf~ nlM(U;U'1' .ho+ "no<> 1".........-_. "'.~. _ ••_ -:.... ~--.".-- ~ - ­'&'1.._ 

i' 

http:cletl\l.up
http:tralns.or
http:tralji's.lt
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but you cannot hide! 

Are you one ofthe many people that escaped to the beach or the mountains this 
summer thinking you were getting away from the bad air in the city? Are you someone 
who thinks that since you live in the suburbs bad air quality doesn't effect you as much 
as those that live in the big city? When you're driving in traffic, do you keep your 
windows rolled up and your air conditioner on thinking it will help you avoid the smoke 
coming from the vehicle in front of you? Well guess what? You couldn't be more 
wrong! 

There was a time when a visitor to the Great Smokey Mountains National Park 
could see for more than 60 miles. Last summer, the air was so bad they deemed it 
unhealthy 43 days and visibility often was down to 12 miles. It is now common for the 
air in our national parks to be worse than the air in many of our major cities. 
Suburbanites suffer from the same misconception. Many people believe that by living 
in the suburbs they are avoiding the worst of the bad air. In both cases, what people do 
not take into account is the wind. Pollution does not stay where it was made, it migrates 
with the air currents. Depending on wind speed and direction, pollution made in 
Houston may find its way to Dallas, or vice-versa. To get a more graphic picture ofthe 
hour-by-hour air quality changes in our area, log on to: 

Http://www.tnrcc.state.tx.uslcgi-bin/monopslozone_animation?04 

Pick a date and walch the progression of ozone accumulations. Dates where the air 
quality standard was exceeded provide a very realistic picture of how bad the air is 
getting (Example: August 5, 1999). Pay particular attention to the short amount of 
time the air quality is actually "good". 

The air inside your car is not much better. The typical driver will roll up the car 
window, turn on the air conditioner and go about their commute feeling protected from 
the dirty air outside. Unfortunately, this is far from the truth. Studies are now showing 
that levels of toxic materials (like benzine and carbon monoxide) are two to ten times 
higher inside a vehicle than on a congested freeway or major street. Automakers say 
they have been concentrating on what comes out of the exhaust, not what gets inside. 
So, the next time you're stuck behind a smoking vehicle roll down your windows, take 
out a pen and paper and copy the license number and location ofthe vehicle. When you 
get home, call 1-800-453-SMOG (1-800-453-7664). The Texas Natural Resource 
Conservation Commission will handle the rest. Remember that it's your air, too! 

Http://www.tnrcc.state.tx.uslcgi-bin/monopslozone_animation?04


August Question: 
Gasoline mowers produce 2 to 5 percent ofour air pollution. They can emit as 
many hydrocarbons in one hour as a new car does in miles. 

September Question: 
Public transportation trips represent about 25% of all urban trips in Europe. What 
percent of all urban trips occur on public transportation in the U.S.? 

June Answer: 
How much does it cost for a City of Richardson employee to purchase a DART 
local monthly bus pass? 
$15 for a local monthly bus pass! 

July Answer: 
What percentage of all driving consists of trips of less than five miles? 
50% ofall driving trips are less than 5 miles! 

, . 

TDM Awards Luncheon Coming Soon! 
On September 29, 1999, the annual TDM 
Awards Luncheon will be held at 
Richardson City Hall for those employees 
that have put forth the extra effort to do 
their share for cleaner air! Records from 
the TDM Database will be used to 
determine the top participants and 
invitations will be distributed in mid­
September. 

Will you be one of the top participants? 



Ernie's Extra 

The City of Richardson has a new participant in the fight for cleaner air. His name is Ernie Ramos, 
and he is now in charge ofFlee! for the City. Ernie is no stranger in the fight for cleaner air. Before coming 
to the City of Richardson, Ernie spent over five years with the City ofCoppell as the Fleet Manager, and 
over eight years as 2nd shift fleet manager for the Coca Cola Bottling Company. Ernie will be providing 
tips on the best way to keep our vehicles running at their peak performance and giving out timely 
information on alternative fuels. Please be sure to look for Ernie's Extra in future T.D.M. Express editions! 

And now, ERNIE'S EXTRA 
The quality ot the air in and around the Metroplex is getting worse every day. Soon the Metroplex is 

going to be reclassified from a serious to a severe non-attainment area for air quality. As a result, several 
restrictions could be placed on local governments effecting many operations. Vehicles using unleaded 
gasoline could be prohibited from refueling between 6:00 and 10:00 a.m., and City vehicle use could be 
restricted to business use only (no City vehicles being taken home). 

Along with Travel Demand Management, the City's commitment to alternative fuels is helping to reduce 
emissions and increase air quality in the Metroplex. As an employee, you can help by continuing to use 
alternative fuel and compressed natural gas (CNG), which several City vehicles are capable ofusing. Our 
organization's use of alternative fuels is very important to both the community and the environment By 
law, each vehicle that can use CNG must do so 90% ofthe time. Ifyour vehicle can use CNG, a renewed 
commitment from you to do so is a step in the right direction. Ifthe City vehicle you drive doesn't operate 
well on CNG, please contact Fleet Services and make arrangements forrepairs when possible. 

Ifyour vehicle does not use alternative fuel, the next time you're pumping gas think about your driving 
habits. For better fuel economy, avoid rapid starts; last-second stops; making unnecessary trips during 
rush hour; attempting a left turn in heavy traffic; unsteady driving speed; driving at speeds exceeding the 
posted limit; excessive idle time; warming up your vehicle in the driveway, and gunning the engine before 
shutting it off. 

Technology and the commitment ofall staff will help to improve air quality in the Metroplex. Remember 
that we all have to do our share for cleaner air! 

Don't forget to send in your receipts for tune-ups, oil 
changes, tire purchases or anything else that helps your 
vehicle run more efficiently. Each receipt (up to two) 
will give you an extra entry into the monthly TDM prize 
drawing. Ifyou tum in your monthly tracking form with 
two receipts you will have three chances to win! 



Means of Transportation to Work in U.S., 1980 and 1990 

Between 1980 and 1990, there were only two growth areas for commuting - "drive alone" and "work at 
home." The percent ofpeople who drove alone to work increased from 64.1 percent to 73.2 percent, while the 
percent of people that carpool dropped from 19.7 percent to 13.4 percent and the percent of people using 
public transportation dropped from 6.4 percent to 5.3 percent. 
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T.D.M. Monthly Participation 

WINNERS 


May Winners: 
Alvin Meissner, Streets- Travel Mug 
James JOnes, Parks - I Qt Cooler 
Lavonne Schwartz, HR- Lunchbag 
Jason Wittenbach, Parks - $10 Blockbuster 
Jimmy Morman, Streets - Pen & Pad Set 
Ryan Flud, Streets - Dinner (2) El Chico 
Greg Dismore, Parks - COR Umbrella 
David Dybdahl, Streets - Candy Mug 
Ron Landers, Parks - Toolite 
William Estrada, Streets - Lunch @ McDonalds 
Cathy Walker, Cust Svc - Ranger Tickets 
Jackie Davidson, Parks - Ranger Tickets 

June Winners: 
Peggy Rusterhoitz, Bldg Insp -$25 Walmart 
Tom Schmitz, Traffic - Lunch @ McDonalds 
Elaine Klobe, Library - Toolite 
Joy Cash, Records - Pen & Pad Set 
Ron Tower, Streets - Travel Mug 
Roxanna Brown, HR - I Qt Cooler 
Tim Dorney, Parks - Candy Mug 
Kenneth Cline, Parks - Beanie Bear 
Rocky Glover, Water - Texas Ranger Tickets 
Rodney Smith, Traffic - Lunch Bag 
Ken Jones, CITY - Lunch Bag 
Cathy Walker, Cust Svc - Stationary Set 
Michael Pyles, Parks - COR Umbrella 
Adrienne Ciletti, CIS - $10 Blockbuster 
Tom Stone, Cap Proj - Pick of Prize 
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DARTVan/Richardson 

V AN POOL PRXCXNG 


XNFORMA I XON 


CURRENT COST PER MONTH 
15 - Passenger Van (Captain and 10 - 14 Paying Riders)*' 

Dal 1-90 91-95 96-100 101-105 106-110 111-115 116-120 
Mileage Miles Miles Miles Miles Miles Miles Miles 

Total Van $1246 $1316 $1386 $1456 $1526 $1596 $1666Cost 

DARTVan $846 $846 $846 $846 $846 $846 $846Portion 

$200 $235 $270 $305 $340 $375 $410 

1-90 91-95 101-105 106-110 111-115 116-120 
Mileage Miles Miles Miles Miles Miles Miles 

Total Van $910 $980 $1050 $1120 $1190 $1260 $1330Cost 

DARlVan $510 $510 $510 $510 $510 $510 $510Portion 

$200 $235 $270 $305 $340 $375 $410 

8 - Passenger Van (Captain and 6 - 7 Paying Riders)'" 


"'Current costs effective until Oct 1, 1998 
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PUBLIC WORKS DEPARTl\'IENT (9'/2) 4SO-2871 

Post Olli.. Bo. 9010 Mm.••, T"" .. 75001·9010 1~1 Wesigrove 

MEMORANDUM 


To: 

From: 

Ron Whitehead, City Manager J 
Jim Pierce, Assistant City Engineer 0-' \ . 

Subject: Travel Demand Management 
. 

I have attached a copy of my letter to James McCarley regariling our scorecard. We could 
have scored higher if we subsidized the cost of vanpools or participated in DART's 
Discount Bus Pass Program. While we do not have our employee survey info back yet from 
DART (due to a software upgrade problem), I have a sense there is not too much interest in 
vanpools. However, if the Town subsidized the vanpools, there may be more interest. 

I would like to suggest the Town put some money in next year's budget for vanpools and 
the discount bus pass program. 

And, if we really want to take a bold step forward, I suggest DART's E-Pass Program. E­
Pass is an annual photo I.D. bus/rail pass the Town would purchase for Town Council 
and ALL employees that provides unlimited use of DART bus/rail facilities. The program 
includes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost to 
the Town for this program to cover Council and all employees is $20,OOO/year. DART 
believes this program would really get people to use the system who otherwise would not 
use it. 

If the Town would subsidize these programs it could be 'counted as another valuable 
employee benefit and would demonstrate #corporate~ good will. A subsidy would also 
enhance recruitment and employee retention. InterestingW, the first $65/month of any' 
benefit funded by the Town is not counted as income to the employee, which makes the 
benefit even more valuable. Other benefits to the Town are less vehicular traffic, less 
parking space' required, less air pollution, and each participant is provided reliable 
transportation. Partidpation by the Town would show strong support of the DART transit 
system. 

These programs can be paid for out of our DART LAP/ CMS funding if so desired. If we 
subscribed to the E-Pass program, we would be the first Member City to do so. I'm sure 
we could get some good publicity while we underscore our leadership position. 

Cc: John Baumgartner, Director of Public Works 



Transportation Plan 	 Town ofAddison 


Contents 
U Introduclion 
[J Survey Findings 
U Commute Information 
U Recommendations 
o ETC Job Description 
U Survey Sample 
o Sample Density Plot Map 

U Attachments 

Introduction 
The following Is a transportation plan for the Town of Addison. 
This proposal contains a summary of the results of a survey administered 
to the Town of Addison employees. DART would like to thank James Pierce, 
Assistant City Engineer, for his assistance in administering this survey. 

Survey Findings 
Employees returned at total of 200 surveys ofwhich 134 were usable. The 
following are highlights of the employee survey administered in February, 1999. 
Below are the results of the site analysis: 

Origin and Destination Information 

• 	 14.18% have a trip origin within the City of Dallas 

• 	 55.97% have a trip origin within the DART Service Area 
• 	 29.85% haye a trip origin outside the DART Service Area but 

within the Rideshare Service Area (both DART and the 1') 

Commute Information 
• 	 61.9% start the work day between the hours of7:00 and 8:00am; 

65.7% leave work between 4:00 and 6:00pm; 67.0% work a 
regular work schedule; 33.0% work a flex schedule and 91.3% 
work Monday through Friday 

• 	 95.5% drive alone 

• 	 20.1% rideshare occasionally; 3.7% rideshare regularly 

• 	 1l.2% would be able to commute on public transportation; 
34.3% ''Do Not Know' If they would he able to commute on public 
transportation 



Recommendations 

Based on the survey results, 14.2% of Town of Addison employees reside within the DART service area and 
have access to DART's bus/rail services. For the 56.0% of Town of Addison employees who live in 
communities within the DART service area but not close to the services and those outside of DART's service 
area, consider vanpools and carpools. The Town of Addison's main concern on how to impact air quality and 
traffic congestion was presented to the employees as a question. Of tbe 134 employees surveyed, 34.3% of 
employees responded that they did not know if they would be able to commute on public transportation if a 
transit pass was provided by their employer, DART recommends a combination of rideshare options. 
Carpools, vanpools and public transit as well as education and information about the DART system. 

RIDEMATCH: 
By using the Density Plot Map, employees can be matched by zip code with other employees who live, work 
and share similar work schedules. Each employee surveyed will receive a personalized matchlist. This list 
can be used by the employee to contact fellow employees for ridesharing opportunities. 

VANPOOLS: 
Vanpooling is an option for those wbo choose to ride together and live longer distances from tbe worksite. 
Employees bave a cboice between an 8 passenger van or 15 passenger van. The $400 per montb cost of tbe 
vebicle is divided between the riders. DART supplies everything, the vebicle, maintenance, a gasoline 
allowance and insurance. Town of Addison supplies the driver and tbe group. Tbe DART van pool can go 
anywhere as long as the work or borne destination is within Dallas, Denton or Collin county. Vanpools can 
travel on tbe HOV lanes. Tbis program can be subsidized by tbe employer and comes equipped witb an 
Emergency Ride Home. 

PASS PROGRAMS: 
Monthly Pass 
Programs can be easily implemented with or without employer subsidies. Passes can be sold at the workslte. 
The passes are good for unlimited use during the calendar month. The passes are issued on a pre-payment 
basis with a return option on orders of 11 or more purcbased per month. With company subsidies DART will 
give a $Z discount on every pass purcbased. This program is a pre-tax benefit to your employees and a tax 
write off to the Town of Addison. 

Annual Pass 
The E-pass is an annual pass program effective for the calendar year. Companies provide the pass as an 
employer benefit to the employee. Pricing is based on DART service and company size. This program 
utilizes group rate pricing to provide tbe lowest priced pass program available. Unlimited transportation on 
all of DART's fixed services. Includes an Emergency Ride Home. 

COMMUTER BENEFIT: 
The IRS allows employers to subSidize their workers' bus/rail passes and vanpool fares up to $65 per month 
per employee tax-free. The law is designed to promote the use of public transit by commuters. A 
transportation fringe benefit allowable by the IRS (IRS Section 13Z(1) allows companies to purcbase monthly 
discount passes (through DART's Employer Program) annual photo ID bus/rail passes (through DART's 
E-pass) and/or vanpool fares (through DART's van pool program) The first $65.00 of value is tax free. 
Private employers, non-profit organizations and public agencies can provide the benefit to employees 
tax-free. Federal government employees and members of the military services are also eligible to receive the 
transit benefit. 
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Employee Transportation Coordinator (ETC) 


WHAT IS AN ETC? 

In an effort to work with area employel'1l in developing and implementing employee transportation programs, 
a link must be established at the employer level to ensure .that employee-demand services are delivered. This 
vital link is the Employee Transportation Coordinator (ETC). 

WHY HAVE AN ETC? 

Technology alone cannot fix our traffic problems nor clean the air we breathe. Neither can we spend our way 
out of these problems. While technology and dollars are essential parts of the eventual solution (more 
efficient engines, alternative fuels, traffic Dow improvements, etc.) these problems also require that we change 
the way we are accustomed to getting to and from work. But changing habits is hard to do. What we need 
are personal "change agents," or ETC's. The ETC's provide the human touch needed to remedy our traffic 
conge~tion and air quality problems. 

With the exception of a few dedicated self-starters, new RideShare arrangements are unlikely to form without 
the personal intervention of an ETC. Simply distributing RideMatch lists generated by a computer is 
insufficient. RideSharing arrangements personally Initiated and implemeuted by an ETC are far more likely 
to succeed. 

WHAT DOES AN ETC DO? 

• 	 Personally assists employees in selecting and utilizing a commute method 

that fits their individual needs. 


• 	 Shows employees how to save money through reducing commuting costs, 

such as parking, fuel maintenance, insurance, etc. 


• 	 Assists employees by making them aware ofthe convenience and comfort of 

commuting by avoiding the hassles cansed by driving alone. 


• 	 Assists to increase company productivity and improve employee moral by 

reducing employee stress, tardiness, absenteeism and turnover associated 

with commuting difficulties. 


• 	 Assists to improve the company's ability to recruit and retain skilled 

employees by expanding access to skilled workers throughout the area. 
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new DARTVan Program 

FARES' 

o Captain rides free in exchange for driving and collecting fares. 

o Captain can use van after work apd has 250 free personal miles. 


15·Passenger Van (Captain and 10· 14 Paying Riders) 
 . 
ger Dx,:!116 ·120106 ·110 ·Jll·llS1'~;R;de;~ 11:9~ M;ies I' '91·95 .' 

"Miles : 
" 

' .':Miles , , , Miles,Miles 
, 96 ·100 ,,' ·101" 105, 

Miles' Miles ~ ~""nc-l. 
TV-If$54 $59 
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$29 $34 $39 
, 

$44 $4914 
$63.$53 $58$31 $37 $42 $47 1110nfhj
$68$33 $45 $57 $6312 540 $51 ~ 

Il , cos+ f",r$68 $75$62836 i $43 $49 $56 
lZiJer$75 $82 j ­840 $47 $54 $61 $6810 i ,_. 

8·j>assenger Van {Captain and 6 - 7 Paying Rider~ 

#ofruders 1- 90 Miles 
91·95 
Miles 

96 ·100 
Miles 

101· 105 
Miles 

106 - 110 
Miles 

m·llS 11l6~ 
Miles Miles, 

., . i 

7 

6 

$57 

S67 

$67 

$77 

$77 

$87 

$87 

$97 

$97 

S107 

SI07 I $117 

5117 I $127 
-

FUEL' 

15-PassellW Vajl - $100 per month fuel allowance 

.ll-P/!ssengrr,Van - $60 per month fuel allowance 

EMERGENCY ruDE HOME 

J 

o 

r-------:p;::-e-r-so--n-a-:l-::E:-m-er-g~e-n~c_i;-e~s____--tlo w_or-:-k_R~el<lte_d_E_me_l1!::=en_c_i_es___--l 

Rider gets sick or injured on the job. Unexpected business appointment. i 

Rider's child gets sick or injured. 10 Unexpected overtime. 

Rider's family member gets sick or injured. Normal vanpool arrangement fails to
,0 

o Rider has personal crisis at home. operate on the trip home. 

IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the 
subsidy as added income and amount ean be deducted as a business expense. 

Fuel cost above allowance, as with tolls and parking will be shared by riders. 2 
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/(~,~~L[S0l G~"2;] G~1 lilu,~",~"~\ 
(\/1 },~~l~~?j ij~Hj t~, .') ~" I "j t,,,- J) 
·~,r",~',u_"",j'/ TRIP CHAINING' / 

, FA eT: 50% ofall driving consists oftrips 


ofless than 5 miles!
.~
',I,L, It's Saturday morning and you have the usual 15 

1 errands to run that are, ofcourse, in 15 different locations. 
l~:',',:'L:'t-,'"1 Do you accomplish your tasks throughout the day in many 

little separate trips, or do you have a plan that combines rr your errands into one single, sensible trip? 

II I The process ofcombining your errands into one trip 

',I,i~,,1 is called "Trip Chaining", and it is one of the three Travel 

'rl Demand Management areas being addressed in the "It All
I 

I;1 I Adds Up to Cleaner Air" campaign. As one of 14 

IL~I--j J communities chosen for the campaign, the DIFW area will 


j I" receive a federal grant to help "increase awareness about 
,i:,i how personal travel choices affect traffic congestion and 

, ',' !I air quality". 'I, ' 

':t! As a City ofRichardson ~~pl~yee? you are already!. 1-1[l 
,-! L aware of (and maybe even participatIng In) the other tw0l / 
If'l}! elements of the campaign which arc regular vehicle r~', j
!t,,i,[}J maintenanc.e and n:ethods of. alte,rn~ti~e tra,nsportation. ~f1- !oj
'.-1 [ For more InfOrmatIOn on Tnp ChaInIng or any other t ' J 

p:' , method ofT.D.M. please call 238-4276. ,,' 
r ,-,;. " ' -----.- --,­

{(Wll (,--:, ' (.,~ ~ (~l Cr 5;,' [2 "', (Bill,' \1\(';7
\,'~,-;) I,.'~" I~J l (~;1 r:-~~'TT~~ ",.,~q C,~.:rr\~1 

Don't forget to send a copy of your vehicle's 

maintenance receipts along with your 

monthly TDM form. For each receipt you 

send (up to 2 per month) for oil change, tune­

up or other maintenance (even ifyou do the 

work yourself), you will get an additional 

entry into the monthly TDM drawing. 
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June Question: 
How much does it cost a City of Richardson employee to purchase a DART local 
monthly bus pass? 

July Question: 
What percentage of all driving consists of trips of less than five miles? 

April Answer: 
How many "Ozone Alerts" were issued for our area during the 1998 ozone season? ! A I 
28 Ozone Alerts in 1998! 

M ay Answer: 
How many vehicle miles traveled did COR employees save by carpooling to lunch I \"1 

1 from April through December 1998? 
I 4,713 vehicle miles were saved! ,1 
;l 
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Early Entry Survey Winners! 
Coming Soon. ..The following people won a prize for sending in their 


1999 TDM Survey before the May 7th early entry deadline. 

Congratulations! 


* $25 WalMart - Sylvia Kendra, Pub Svcs 


>I< $25 Blockbuster - Joy Cash, CMO 


>I< Dinner for 2 at El Chico - Donnie Love, Traffic 


>I< Texas Ranger Tickets - Angie Nations, Cust Svc 


>I< COR Prize Pack - Keith Biggs, Dev Svcs 

up the air, 
Rideshare! 



vanpools with single pass 

O~Cup<l1lCY Ve~icle. ' last digit} 


•Abbreviation for Hi9h , Richardson. 200? (spell out 
i4, 2 or more people in car: 20, Different type of DART, 

l;' ~Poin9 your share 26., Title of mM Newsl"tter 5, What COR skunk Sirfs vehicle (Antique style) 
(TDM __..,J I ("--,--'----, ,21. First name of Employee" 

RideshoreH
) , TrMSporfation Coo;rqi"ot,," 

~idl~g'Jn <;I car. Ride.ta City Hidl . 
l. Abb~eviation for one person, 27. Nearest light rail Prirk & 

6, Abbreviotio~ for mass 22. Traditional DART vehicle 
I., ,New animal mascot for, 28; Without TDM'you're stuck transit Rravider in D/FW 24, Abbreviation for Employ,,!, 

progrom., 

TDM CROSSWORD FUN 

Year rnar.Ui"t<,' 
. serVice beginS;i" 

'Down,; 

~otl)eand ',17; Required ticket mark 
Number (sp~1I out) of COR, ' befar~ boar'ding DART 

Name of place you 

1Wh~I ..__ ~hQt do we reduce by using TDM methods? 1 
Use grey shaded boxes in the puzzle to unscramble the bonus question above. 

I Write bonus answer here ­

Send completed puzzle and bonus answer to Kim Farwell, City Hall Raom 204, by June 30th. All 
mpleted puzzles will be put into 0 drawing for a great prize! Don't forget your name and department 

so I can reach you when you winl 



Have you turned in your 

1999 T.D.M. Survey? 


Remember, in order to be eligible for prize drawings 
you must fill out and turn in the 1999 TDM Survey. 

It only takes a few minutes! 

Ifyou cannot find your copy of the 1999 TDM Survey, 

you can print one from the employee web page 


(www.cor.gov), call 238-4276 or come by 

Room 204 in City Hall. 


Monthly TDM forms are now also available 

on the City of Richardson Employee Web Page at 


www.cor.gov 


Print the form. 

Save a tree! 


T.D.M. Monthly Participation 

WINNERS 


March Winners: 
Jody Shatpe, Cap Proj- Candy Mug 
Paul Purvis, Traffic - 1 Qt Cooler 
Greg McCutchen, Traffic - Lunchbag 
Ricky Bishop, Parks - Dinner (2) El Chico 
Ken Jones, CITV - Pen & Pad Set 
Carol Buffington, CIS - $25 WalMart 
Dickie Cooper, Parks - COR Umbrella 
Larry McInnis, Traffic - Beanie Bear 
George Hwnan, Dev Svcs - Toolite 
Jo Linebaugh, HR - Stationary Set 

April Winners: 
Sergio Startti, Traffic - Pen & Pad Set 
Mark Sadler, Parks - Travel Mug 
Paul Sheckells, Parks - 1 Qt Cooler 
Dickie Cooper, Parks - Candy Mug 
Ron Tower, Streets - Beanie Bear 
Ryan Flud, Streets - Texas Ranger Tickets 
Phil Smeltzer, Parks - Lunch Bag 
Cathy Walker, Cust Svc - Stationary Set 
Adrienne Ciletti, CITY - COR Umbrella 
Alvin Meissner, Streets - $10 Blockbuster 

http:www.cor.gov
http:www.cor.gov
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City Employee Wins Big in DART Corporate Challenge! 

The City of Richardson's own 
Construction & Rehab Supervisor, 
Curt Ewing became a big winner in 
DART's Corporate Challenge 
December drawing when his name 
was drawn as the winner ofa round­
trip ticket on American Airlines to 
any of the 48 contiguous states, 
Mexico, Canada, Bermuda, Cancun 
or the Bahamas! Curt, (pictured 
left) was all smiles when he came to 
pick up his prize! As to the final 
destination, he promises to let us 
know as soon as he decides. 
Congratulations Curt! 

~============::::: ..=--=::.= .... ::::::::..:::::::========.::.::=====:... = ....==.= 

Slow Down and Get There Sooner? 

We've all been there, running late for an 
appointment, trying to make up some time, pushing the 
speed limit in hopes of getting to our destination 
sooner. Well, did you know that by speeding up 
between traffic lights you might actually be making 
yourself even later? 

Traffic lights are timed in coordination with 
each other so that when you maintain the posted speed 
limit (which all City employees do), you will often be 
able to "catch all of the lights green!" By rushing 
between traffic signals, you increase your chances of 
catching the red and risk receiving a traffic citation, or 
even worse, having an accident. You will also save 
fuel by avoiding 'Jackrabbit" starts. So the next time 
you're running late, relax a little bit. Speeding up may Your Single I ; ; 

: ! only make you later! 
Occupant 

Vehicle! 




Money For Nothing and Your Trip's for Free! 


Passenger Car Operating Costs 
(Data from "Your Driving Costs" published by the Ameriean Automobile Association) 

Cents per mile 

45 

40 


Finance Charge 

30····· 


25­
Depreciation

20 
15 

10 


Fees & Taxes 

g=ti~,L;.:~0I.IlIIIIl~
Tires I Fixed Costs 

The total costs to operate a model year 1996 passenger car is about 51 cents per mile 
taking into accountdepreeiation and finance charges. Variable costs include gas & oil 
(5.9 cents per mile), maintenance (2.8 cents per mile), and tires (1.4 cents per mile). 
Fixed costs include insurance (6.5 cents per mile), fees and taxes (1.9 cents per mile), 
depreciation (26.5 cents per mile), and finance charges (6.4 cents per mile). Fixed 
costs have been based on 10,000 miles driven in a year. 

Ifyou knew a way to save $372.60 in one month 
without doing anything illegal, immoral, or fattening 
would you do it? In faet, with this plan you could even 
catch up on your reading! Well, look at the graph 
below to help yourself gain a better understanding of 
the true costs associated with your single occupant 
vehicle. 

If you drive the average round-trip work 
commute of38 miles per day, with a total operating cost 
of51 cents per mile, you are spending $1 9.38 everyday 
to drive to work! Ifyou work the average 20 days per 
month, you will spend $387.60 for your round-trip 
work commutes ! 

If you had used the discount offered through the City'S 
TDM program to purchase a monthly pass from DART, 
you could have traveled the same number of miles for 
$15. That's a savingsof$372.60 in one month! Even if 
you only use DART one day perweek, you will still save 
$62.52 in a month and have the use of your pass for 
other trips during the month. 

If, after reading this article, you feel the sudden 
desire to purchase a DART monthly pass, just call (972) 
238-4276 and before you know it you'll be on your way 
to saving your hard-eamed money while doing your 
share for cleaner air! 

http:savingsof$372.60


FREE ROADSIDE ASSISTANCE ON HIGHWAYl 

Have you ever found yourself sitting on the side of the 

freeway with a flat tire, worried that no one will stop to help? 
Or even worse, afraid that someone will stop to help? Well, 
never fear, TxDOT Courtesy Patrol will come to your 
rescue! If you are broken down on the highway, the Texas 
Department ofTransportation will send a Courtesy Patrol to 
your location and assist you by bringing gas, fixing tires or 
making other minor repairs. If your breakdown is more 
serious, they will help you arrange to get your car off the 
freeway and make sure you are in a safe location. All minor 
assistance is done at no charge to the driver! All you need to 
do is call (or have someone call for you) and a courtesy patrol 
will be sent to yourlocation. So take just a momentto cut out 
the information to the right and put it in your car's glove 
compartment. You never know when it will come in handy! 

• 

Courtesy Patrol 
(214) 320-4444 

Hours ojOperation: 
6 a.m. To 10 p.m., Mon. - Tues. 
6 a.m. To Midnight, Wed. - Fri. 
4 p.m. To Midnight, Sat. - Sun. 

February Question: 

In the U.S., we spend more money on transportation than we do on health, education or food! 

It is the second highest component of household expenditures, following only housing at 32%. 

What percent of household ~xrcnditures does the average family spend on transportation? 


March Question: L 

As the article on the front page stat~s. III many cases, by slowing down you can actually get to [ 

to your destination sooner. Did you know you will also save fuel? Try to guess how much 

you will increase your gas mileage (in percent) by traveling 55 mph rather than 65 mph. 


December's Answer: 

On an average weekday, over 270,000 people take advantage of one of the DART services by 

riding the bus, rail or trolley, or using the HOV lane. 


January's Answer: 

Currently there are 18 miles of H OV lanes in operation throughout the DART service area. 

An additional 80 miles of HOV lanes are in the system plan for the future. 




The Ride for Rewards Form has Changed! 


You might have noticed that the Ride for Rewards form has changed a little bit. These 
changes have been made for two reasons. First, to better track the number of 
miles that City employees have saved through their TDM efforts, there are now three 
ways to track your carpooling activities. Now when you car pool to lunch you should 
write "CL," when you car pool to work you should write "CW" and when you car pool 
to some other location, such as a meeting or class, you should write "CO." When you 
use "CO" please include the number of miles you traveled, or .just write in where you 
went and the mileage will be figured for you. The second change is in the way the 
forms are printed. To save paper, there will be two forms printed on one page. 
After you have finished filling out the portion of the form that is good for the current 
month, just cut across the indicated line and send in that half An additional sheet has 
been included in this month's newsletter to help explain how it should be filled out. 
Please keep the sheet for future reference, and if you have any questions please call 238-4216. 

T.D.M. WINNERS: 

City of Richardson: 
November 

What a Burger Lunch: 
Gary Inge, Parks 

McDonalds Lunch: 
Liz Thorles, Bldg. Insp. 

Dallas Stars Tickets: 
Shelly Martin, Bldg. Insp. 

WalMart Gift Certificate 
Ron Tower, Streets 

COR Umbrella: 
Randal Kyle, Parks 

COR Beanie Bear: 
Scott Herring, Parks 

COR Notepad & Pen: 
Brandon Flowers, Parks 

Blockbuster $10: 
Brian Corbin, Parks 
George Human, Trans. 

COR 1QT Cooler: 
Ron Hurley, Parks 

COR Lunchbag: 
Tim Otts, Parks 

December 

Papa John's $5: 
David Hale, Parks 

McDonald's Lunch: 
Sarah Carter, Traffic 

COR Coffee/Candy Mug: 
Lavonne Schwartz, HR 

COR Pad & Pen: 
Mike Cullum, Parks 

COR Beanie Bear: 
James Campbell, Parks 

COR Lunchbag: 
Kathy Walker, Cust Svc 

COR IQT Cooler: 
Russell Chamberlain, Parks 

COR Umbrella: 
Jody Sharpe, Cap Proj 

Toolite: 
Phil Schmeltzer, Parks 
Ben Hill, Parks 

WaiMaIt $25: 
Toni Taylor, Traffic 

Blockbuster $25: 
Randal Kyle, Parks 

DART Corporate Challenge: 
November & December 

American Airlines round-trip ticket: 
Curt Ewing, Canst Rehab 

DART road warrior mug & visor organizer 
Gary Inge, Parks 
Brian Boren, Parks 

DART Watch: 
Randal~orris, Parks 
Bnbby Jones, Parks 
Sarah Carter, Traffic 
Gary Pilkington, Parks 

Quaker Slate Cap & DART Tool Kit 
Carole Buffington, CIS 

Quaker State Cap, DART Koozie 
Jennifer Leitschuh, C~O 
David Vinson, Parks 

Quaker Stale Cap, DART fannie pac 
Steve Kyle, Parks 

Quaker State Cap, & DART visor organizer 
Phil Smeltzer, Parks 

Corporate Challenge 'Bag & Mousepad 
Steve Spanos, Cap Proj 

DART Thennos & Visor organizer: 
Michael Pyles, Parks 
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Have We Got Great News For You! 

Have you been trying alternative forms of transportation? Have you diligently 
filled out your Ride for Rewards forms and sent them in each month? Have you 
been disappointed each month when your name did not appear in the newsletter as 
a prize winner? If you can answer yes to the previous questions, 
we've got the contest for you! ! 

We knowthose ofyou that use alternative forms of transportation do so to be good 
citizens, to do your share to clean the air, to sct the example for others that haven't 
been brave enough to step out oftheir comfort zone (Single Occupant Vehicle) and 
try something new. We realize that prizes have nothing to do with your 
extraordinary efforts and that you would do it even if there were no prizes! But 
since there are, and you have not given up your good eitizen habits, we want to 
give you an extra ehance to win a prize 

To be eligible for this contest you must meet the following two 
requirements: 

-Have not won a prize in the monthly City of Richardson or 
DART Corporate Challenge prize drawings. Prizes from 
the TDM Appreciation Luncheon or TDM Trivia do 
not count. 

-Have sent in your Ride for Rewards forms at least 3 times since May. 
Forms from the months ofApril thru October will be used. 

The drawing will be held in November and will include many of the City of 
. Richardson goodies given away in previous drawings as well as other 

. _.____ .1 L_.~su~rp.... r__i..se__S_!_._______._._~_~.... ___~ ... __ .~_____________ 
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.TOP T.D.M. PARTICIPANTS ATTEND I 


APPRECIATION LUNCHEON 

An appreciation luncheon was held on Wednesday, September 30, for the top participants in the Richardson Travel 
Demand Management Program. Through a search of the T.D.M. Participation Database, the top 40 participants 
were chosen to attend the invitation-only luncheon. Those that qualified used alternative forms of transportation 

months. Twenty-five of the 40 attendees 
carpooled, vanpooled, telecommuted or used 
mass transit every single work day for the last 

months! Mayor Slagel, Deputy City 
Manager Johnson, as well as representatives ! 
from DART and the City of Richardson came 
to offer congratulations and tell participants 
how much their efforts mean to the City as 
well as the Metroplex. Lunch from Colter's 

Doug Pearlman. Warehouse, Terry Golightly. Slreel" SergiO Startli. Traffic, BBQ was provided and lots of prizes were 
...•..~~ •.•...1:1vinMe~."er.."S"eets.~ ~ •....~._... given away - including tickets to the 

November 8 Cowboys vs. N.Y. Giants game, won by Kenneth lnge of the Traffic Department. Other prizes 
included $25 gift cards from Blockbuster and Wal-Mart, a $20 gift certificate from Service Merchandise, movie 
tickets and other City of Richardson goodies. Each participant also received a 
Toolite (flashlight/screwdriver combination) as a thank-you for making 
altrernative forms of transportation a way of life. 

lndividual T.D.M. efforts were also recognized. Each member of the 

City's two vanpools saved an astounding 9,630 vehicle miles and 135 pounds of 

pollution in the last five months alone, not to mention that it only cost them $15 


per month each to get to and from work! Willie 
Taylor (Supt. Custodial Support) was recognized 
for his use ofmass transit every work day for the 
last 10 years and full-time telecommuters 
George Human (Transportation)and Carl 
McChesney(Capital Projects) were mentioned 
for their daily efforts. Martha Nations (Parks) 
was mentioned for her smorgasboard of efforts L~~nnoetl'.J:"!l".:.1':a~i<:..1;V"!'..(~b~~,~~'~' 
that included eight carpools, 10 mass transit commutes and walking to and from 
work 21 times. Going way above the call of duty were Larry Lewis and Doug 
Pearlman (Streets), who both rode bike for two of the hottest months in Texas 
history! The remaining luncheon participants used alternative methods of 
transportation for their round-trip work commute anywhere from 21 to 60 times in 
the previous five months. Another T.D.M. Appreciation Luncheon will be held

Martha Nations - Parks
'--------------' n ex t fa II. 


Remember, the information from your Ride for Rewards form is entered into the T.D.M. Participation 

Database. Ifyou were to begin using an alternative form oftransportation just 2 or 3 times a month, you would have 


Sarah Carter - Traffic, David Dybdahl ~ Streets, CHfflsaacs· Streets 

over 30 round-trip 
commutes by the time next 
year's luncheon rolls 
around! 

Russell Chamberlain 



Car Maintenance &. lubrication Guide l 

Do You Maintain Your Car Properly? 
(If so, you could w in a prize!) 

Does your car need a tune-up? Has your oil been changcd lately? Do you know how often this maintenance should 
be done? The emissions from just one poorly maintained vehicle can equal that of25 properly maintained vehicles. 

After looking at the "Vehicle Maintenance Makes Cents" guide below, can you honestly 
say that you are doing all that you can to properly maintain your vehicle? During the 
nice cool fall weather, you are being challenged to make your car a mean, lean, clean 
machine! From now until November 30, anyone that can show a receipt for a tune-up 
and/or oil change will be entered into that month's drawings! Ifyou do the maintenance 
yourself, just show the receipt for your oil and/or plug purchase. To enter you must 
send a copy ofyour receipt to Kim Farwell in 204 ofCity Hall. And while you're at it, 
look on the back page of this newsletter to test yourself on the T.D.M. Trivia questions 

dealing with vehicle maintenill!ce7!=================~ 

Vehicle maintenance makes cents! 
REPORT,•. and puts dollars in your pocket 

SMOKING 
VEHICLES!For inIormaUon ~U 8171685-82411. An Iaitiatlvectf1he JIIorth CenIraI T_ 

CCIunciI ctf GoV81Ill••lIIra Valicla MalnllllllllcaA_Ccmnilllll. 
InInnnrtlon 

Months 1 
Mitasas 1,000 
Each 
Fusl 

Ch..t Engi.. 00 l"'l 
Willi A.OIIOd ImpII<'io. 

Stop
•• 

Cilit' Aut_lie: nl.w"i", Oill,"1 II 

Check Pllwtlf StHrinv fluid AIISBfYDir II 


Che,; Bra•• Masl" Cyind.. Fluid LOYal II! 

Ct.u:i B.1I111'/ liquid l..ala, "Ey." s 

Check RmIC, C""lonl Low,. III 


Check A"USlIfY V·B,I" a. T...,;'n iii 


Check Yfllldlllloid W.III" R...",i, 1.1..1 I!l 

Check 0, and Fhid l••k. iii 


Cll&ek Tn Pr....... .. 

Chat. SIIock. II 


Chock Spt r•• &. To... a 

Check Engint 01 ..dFIIIM"' 

C1un SillIlY r.mioII3 

Chock ron fOf ElOml" Ind U...." w.., 

illJj!tcl 81'" Hoseo &. Unin;. 

ROI'II 11m 

C,*k C_I Cllllfil~' 


Check SIIock AIisorlIerJ &Sllsjllll'io. f.rt. 

RaplICI AI'f'III'" 

CIoIft Tlrollltli1hilt 

inspocl f •• u.. H4m & C~ rill"" 

PIrlOfm Body IlIltrieeti.nlllllor H~ges. [".1 


CMlgo Anl.....tie r,..m>mI. Fluid 

RI!lIac. G.. Filler 

F1"III Engint CoolonUI•.,.oc, C.mpI... Sy"""

clunla....... '.C.v.VIl.. 

I.oilfic:ol. em.u'l MlIlifold H..t Ai"" v.~. 


AlgI! f'1IIII_1II..... 

Perflltm EII1IinI r....·up 

AM 

6 

6,000 

II 
II 
II 
III 

II 
II 

12 
12,000 

•a 
III 
1/ 
II 

24 
24,000 

II 

III 

III 

II! 

III 

II 
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You can help the Texas Natural 

Resource Conservsation Commission 


get word to owners of smoking 

vehicles. The next time you see 


a car, truck., or bus with dirty smoke 

coming from its exhaust for more 


than 10 ccnsecutive seccnds, get the 

licence number and call 


1-800-453-SMOG 

They will notify the 


owner that his or her vehicle may be 

ccntributing to air pollution. The owner 

will also be provided with information 

on what could be causing the problem 


and possible ways to fix it. 


'AJIIIfIIGIIn ya nMt'llNlnllt!'&«lmmtwIJDfII11I' ,001 w. "CblnllltUOC aifa Ii .nraqt inp Q IiIIdir 11111i!a 
.lIIIior yell 0111111. ftIIIdt it ..trw hAl PI' rold U1l1diliHiL 'U~"'IllI' more frl4u;adf In _ M.... ., W11_lfter ",QiUfM, 

·1 
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T.D.M. TRIVIA CONTEST 

c:::::::J1 1c:::::::J1 e::.::::J~!1~~ c:::::::J1 [:=:'=:J1ic:::::::J1 [:=:' =:JI e::1=:J 

Be sure to write the answer on your Ride for Rewards form each month! 

----------- ..",.,.----------­
,. - OCTOBER - .... " .". NOVEMBER - .... 

/ What percentage of cars on the road \ { \ , How much money can a motoristtoday need some type of repair or I I save in a year by keeping their /\ maintenance to be running at optimal I '- car tuned up? ,..... _ performance? .... ,. 

-----------~ ..... --------------" 
Answers from August and SeptemberT.D.M. Trivia: 

August - How many vehicle miles bave been saved by the two C.O.R. Van pools in the last four years? 
Answer - 2.4 million veh icle miles! 

September - Without public transportaiton, how many more cars would be jammed into America'. cities? 
Answer - 5 million! 

1c:::::::J1e::1 =:JI[:=:I =:JI[:=:I =:J1e::1 =:J1e::1 =:J1e::1 =:J1e::=:Jle::'=:J1e::1=:Jle::.=:Jie::1 ::::JI[:=:I =:J1e::1 =:J 

Look Who Won A Prize! 

- $tree!s 

AUGUST WINNERS: 
-Lunch for 2 @ What-a-burger 

.James Jones ­
- -Lunch Miami Subs 

It"on.lon-Flowers· Parks 

-JULY WINNERS: 
-2 Dallas-Museum Passes 
IGr "The-Painted Sketch", 
_4 Tr!lUey Tnkens and 
DART Visor 

Michael Cullum - Parks 

. DART Corporate ChallengeCity ofRichardson Drawings: 
Drawings: 



North so that it can 

A re You D riving A Clunker? 
In this issue: 

*Needa 
Better Car? 

Co.R. Might 
be able to help! 

*DALLAS 
COWBOYS 
TICKETS 

You could win! 

*What is 
T.D.M? 

*T.D.M 
Trivia 

Contest 

*D.A.R.T. 
Trolley 
Service 

Would you like a better car? 
Does your car leave a smoky calling card value and the credit unions will provide 
whenever you take offfrom the red light? Do financing at an 8% interest rate for 36 months. 
you find people choking and cursing as you pass Put it all together and you have a final cost of 
them on the road? When you went to get your around $3,000.00 with a monthly payment of 
car inspected did the attendants look at each as little as $100! In order to be eligible ,you 
other and start laughing hysterically? Ifyou can must be employed by one ofthe participating 
answer yes to any ofthese questions you might employers (which you are!), certifY that 
be a candidate for a better car throull:h you have a 1979 or older registered 
the Vehicle Recycling Case Study. vehicle that you regularly drive to 
As an employee of the City of work, show proofofinsurance for 
Richardson, you could trade in the vehicle, submit a failed 
your older polluting vehicle for a emissions test for the vehicle, be 
1987 or newer vehicle. This great able to provide a minimum of 
deal is made possible through a $500.00 for the down payment, 
unique partnership between the and agree to trade in your old vehicle 
City of Richardson, the be recycled. The case 
Central Texas Council of Governments, study will continue through November 1, 
car dealers and credit unions. The City of 1998 , and if successful will become an 
Richardson will contribute $1 ,000 towards your ongoing area wide program. If you think 
purchase, car dealers have agreed to sell you may qualifY for the program, call Kim 
qualifying vehicles below retail Farwell @ 972-238-4276 .. 

~*******************************¢ 

~ DALL~~~S;~~~Jl~KETS ~ 

1: 1
How would you like to win a pair oftickets to see the Dallas Cowboys play 
..,... the Arizona Cardinals in the first game ofthe 1998 season? On a holiday weekend ..,...*' to boot! All you have to do is either car pool, van pool, or use mass *" transit for your round-trip work commute at least five times in the month of ** * August to have your name placed in the drawing. You choose the way and the days! * 
14-*' The game is for Sunday, September 6, 1998 so it is VERY IMPORTANT that *,..*' I receive your form in my office by 5 p.m. on Thurdsay, September 3rd. 

Ifyou are sending it by inter-office mail, you may want to do it by Wednesday. 
** 

~ Any form received after Thurs., Sept. 3rd. will not be eligible for this drawing *" 
*June & July *" Fill out your Ride for Rewards form like you normally do, but be sure to include the * *" name ofthe person or people you rode with on yourform. Vanpool riders, I know * C t ton es ...L wh I ...L .... o you are. ..,... 

**********************************Winners 
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So, What the heck is T.D.M.? 

(And other vocabulary lessons) 

T.D.M. stands for Travel Demand Management cities - especially those designated as "severe" non-
and it represents the many different programs that are attainment areas - the opposite type of programs are 
being used in our area to help us reduce our dependence used (see mandatory listing). Rather than treating you 
onthe S.O.V.(SingleOccupantVehicle). Bylearningto with voluntary incentives, many programs use 
raise our AVO. (Average Vehicle MANDATORY ~~. mandatory methods that punish or'il 
Occupancy), we can cut down on ' charge you (yes, that means cash!) 
V.M.T. (Vehicle Miles Traveled) T.D.M. Methods . fordrivingyourS.O.v. Youhave 
and reduce ozone causing V.O.C. probably already experienced one 

Parking ratios: 
(Volitile Organic Compound) Ordinances thai reslrictlile amounl of parl<ing acompany may or more of these already. Paying 
emissions. This would make the have. Example: 5parl<ing spaces for every 15 employees. more at the toll booth, higher 
E.P.A (Environmental Protection Road Pricing: registration and licencing fees 
Age n c y) and your E . T. C . Charging you asel fee for each V.M.T. (\\lh~le Mile Trawled) and increased gas taxes are all 

01 afee for driving alone. ­
(Employee Transportation Travel Restrlctions: common examples of mandatory 
Coordinator - that's me!) very Restricting orralioningaocess to autos, auto parts, fuel programs. Are you getting the 
H.AP.P.y' (Just checking to see if (rememberthe70'soiICfisis),or restnctedaccesSlocertain picture? This is going to happen! 

road, QuJing specified hours
you' res till wit h me!) Fee's Pricing: So, start weaning yourself off ofI 

So, by this time, you might be! Increasing iicencingand registration fees for autos,increasing your S.O.v. by using one of the 
asking yourself "Why should I ! gas taxes, parting taxes on peak hour alriva~, elimination of alternative methods at least once 
care?" Believe me, ifthis "T.D.M." tax deduction for employee parking a week. Having to give up 
stuffhasn't affected your life by now, it will! Inorderto that SD.V, cold turkey has been known to cause 
get you to use alternative forms of transportation or terrible \vithdrawal symptoms. Trust me, you don't 
scheduling, the City of Richardson uses volunteer want the family to speak of you in terms of 
incentive programs and contests to help persuade you to how you were before you lost your S.O.v.! 
change your nasty 01' S.O.v. habit. In some 

T.D.M 1RIVIACONIEST 
Th:rearetooTnM l1h~aO:rtests, rn>fi'rl 

.AJ.paOOcrefir~. Toenter, 
.rite:iOOI"3ffiI.'.erCll tl:el::ock ofyru:Ride 

'ReI>.mds fmnea::hnmth Th:rev.ill re 
acIrmWJgfu:mall o.:nect ~ fir a 

p:ize ea::hnmth 

AUJ:NrS (U.ENIICN: 
lbI.vmmy'\cliicleni\eshaveh:ensaved . 

·bytl;.tlmo<::Qlwn.pxJls intl:e lastfrur 

•.... ..•. . ,'. y&ars? 1 
HINT: It sWlYI!ll'e1fJan1oo,(XX). 

SEI'1FN.I3ER'S QJESIICN . 
Wtb:xtptiictnmsjntatioo, 

howmmymrecars 
VIOO!d rejanmrlirto 

Al:rerica's cities? 
HINf: It'saJso~mre 

than loo,(XX)! 

D.A.R.T. Trolley Service Begins! 

D.A.R.T. has introduced a unique way to get 
around town with 20 new Trolley-Buses that 
began service On Monday, August 3rd, in 
5 different locations - Lancaster Rd., NorthPark 
Center, Telecom Corridor, Las Colinas, and 3 
circular routes downtown. The best part is that 
it only costs 50 cents to ride! [fyou would like 
a schedule, just call Kim @ 238-4276 or check 
at the reception desk in City Hall. 

JUNE & JULY T.D.M.W INNERS 
JUNE 

Fr<im City of RidlJlrd,Q¥I Drawing; 

~Ri(ky Glover & C!udSmith -'" COR insulated LUIHn BIll; 


-Jand Crawley, HQward Heath. & Henry W oodWllrd '" COR lotvlatcd. Trayel M ng 

-Greg MeCu(eben = lunch U a.n~on M arktt 


.Adrian eilcHi "" lunch at KtllhlCky Fried Chid.en 

-Dee Gatlin"" 5JO gift certjfiC-I'Ih to On The Border 


~A n, el B ro w- II - 2 F ret A d til iuion $ to Six F b g $ 


-Dorothy VOIHliu & Fran R:arro 011 ., Te:rIS ~aj)gtr Ticlo\et.s 


From bART CQrpor~-fl·.llenge: 


~Walter RagJdRle. DART Sritfbag, m.n..~S\!pad, and :Si:rewdrivtr/ftashlight 

wE rh: Hem p b in ~ DA R T W p.terbouh:. fa eilll y pac, lin d car :sh ade 


JULY 
From City of Ric.hardHIJt Draw-ing: 


-M Iltl Collia$, Juea WiHenbaek, Phi! Korte, Beau Hopper, 

B ret W r)' e = C ,,,,4y I'i lie d COR eo Ute mug 


-B(I b 0 u ley & Chad S fQ hi! "'" COR In su h.led Tr av el Mug 

-Jadde Davichon & TOfl1 Taylor ~ COR lnulhl(ed Luneh Bag 


-Henry Woodward & Bobby JOfl<t:s "" TeuI3 MOH)r Speedw.ay Tiekeu 

-Ken J one:s & Sergio Stllrtti = Te1a:s R .anger Ticket, 


From DART CorpOr.afe Challenge; 

-Ja '" e~ C h allaon ;; DART Vhor 0 rgan i:te .., car Ih ade & (lluh ligh tJ:sc.rew drive r 


~Dol.lj!: Pearlman"" DART Briefbag, wahe .. boute & car:shllde 


http:Speedw.ay




Dallas Area Rapid Transit 
P.O. Box 660163 -1401 Pacific Avenue 
Dallas, Texas 75266-7203 
www.DART.orgE SRELEASE 

November 19, 1998 Contact: Morgan Lyons 
(214) 749-2662 
Robin Stringfellow 
(214) 749-2577 

DART patronage up 22.5% in FY 1998 

More than 85 million trips made on DART last year 

DART ridership jumped by almost 16 million passenger trips during Fiscal Year 1998 as more 

people took advantage of the growing network ofbuses, light rail and commuter trains and high 

occupancy vehicle (HOV) lanes. 

DART's rail ridership gains are especially impressive in comparison to national trends. In October, 

the American Public Transit Association reported a 5.8% increase in use of light rail and a 4.6% 

increase in the use of commuter rail nationwide during the first six months of 1998 compared with 

1997. In contrast, DART light rail ridership was up 37.3% and commuter rail ridership grew 

164.7%. 

DART enjoyed ridership increases in each ofits modes: bus, light rail, Trinity Railway Express 
(commuter rail) and HOV lanes. 

DART Ridership Growing 
(numbers are rounded and reIX ned in passen!!er trltJs for the Fiscal Year ending 9/30/98) 

DART Service FY1998 FY 1997 

iBus 45.4 million 43.9 million _ ... 
Light Rail 10.9 million 8 million 

Trinity Railway Express 503,000 165,000 

HOVlanes 27.5 million 17.2 million 

Vanpool 162,000 not counted in FY 1997 

iDART System Totals 85.7 million 69.9 million 

"It's gratifYing to see these increases. They reflect the efforts oflots of people at DART who are 

making customer service and quality a daily priority," DART PresidentlExecutive Director Roger 

Snoble said. "In the past year we've made major bus service improvements and taken steps to 

advance the expansion of light and commuter rail. II 

Page 1 of4 
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As a result of those efforts, monthly bus ridership increased each month ofFY 1998 and in 

September exceeded 4.2 million passenger trips -- the highest one month total in the last six years. 

Average weekday ridership in September was 177,800. 

To further enhance service, DART is building a new bus maintenance facility in South Oak Cliff; 

new passenger facilities in Addison, South Dallas and Pleasant Grove; and introducing a new fleet 

of state-of the-art buses and Trolley-Bus shuttles, all ofwhich are wheelchair-accessible for 

disabled customers. 

Light rail continues steady r:rowth. prepares for expansion 

Ridership on DART's 20-mile Light Rail Starter System continues to grow. Average weekday 

ridership grew 42% -- from 25,700 in FY 1997 to 36,500 inFY 1998. Average daily ridership in 

September was more than 41,000, and more than 1 million passenger trips were made that month. 

DART kicks off construction this winter on light rail extensions to Garland, Richardson and 

Plano, and is purchasing 55 more rail vehicles, the first ofwhich begin arriving in summer 1999. 

Service is scheduled to open to Richardson and Garland by 2002 and to Plano by 2003. 

Commuter rail building support. adding Saturday service 

More commuters are discovering DART's Trinity Railway Express commuter rail service. 

Ridership in the past year increased more than 165% from 190,000 passenger trips to more than 

halfa million. A large part ofthe increase is due to the addition ofmid-day and evening service 

on the line whichwnnects Irving wi~ downtown D~as. DART Vice President ofCommllter 

Rail Lonnie Blaydes expects another ridership bpost when the Trinity ~way Express introduc~s 

Saturday service in Dectlqlber. 
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"In the transit industry, DART is being singled out as an example ofpublic cooperation, efficiency 

and innovation," DART Board Chairman Norma Stanton ofIrving added. "Almost monthly, we 

host out-of-town transit officials who want to see how DART delivers rail, along with other 

transit modes. One ofthe most striking things they see -- and a major factor in our success -- is 

the enthusiastic support ofour member cities." 

That support is reflected in the bus ridership gains posted in 12 ofDART's 13 member cities 

during the past 12 months. 

DART Bus Ridership Strong Systemwide 
(reported in number 0 'possen"er trips) 

Member City FY1998 FY1997 Change 


Addison 
 19S,000 IS4,000 +26.6% 

, Carrollton 713,000 681,000 +4.7% 
-

Dallas area 

(includes CQckreli Hill, 

Highland Park, 
 38,460,000 36,009,000 +6.8%1

iUniversity Park) 

214,000 21S,000 -O.S% 

,Garland 
I:Farmers Branch 

2,318,000 2,20S,000 +S.I% 

+S.3%i119,000 113,000! Glenn Heights 

Irving I,QOl,OOO 1,464,000 +9.4% 

825,000 732,000 +12.7%! 

: Richardson 

iPlano 

867,000 787,000 +10.2% 

106,000 98,000 +8.2%lRowlett 

Bus enhancements boost ridership 

The foundation for DART's 1998 bus ridership gains was set in 1997 as the agency invested in 

additional transit police officers to enhance bus system security and launched a five-year bus 

action plan that features new and improved bus routes, better customer-information signage at 

transit centers and adds passenger amenities such as benches and shelters at more bus stops. 

Page 2 of4 



HOVlanes setting national standards 

DART's newest HOV lane -- along 1-635 LBJ Freeway in North Dallas -- is one of the nation's 

busiest, providing a fast-moving lane for 48,500 daily commuters. All together, the network of 

HOV lanes along 1-35 Stemmons Freeway, 1-30 East R. L. Thornton Freeway and LBJ Freeway 

ease the commute for more than 93,000 users daily. 

Work is already underway on a new II-mile section ofHOV lanes which will run south of 

downtown Dallas along busy the South R. L. Thornton and Marvin D. Love freeways. Scheduled 

to open in late 1999, the lanes are expected to save commuters about 14 minutes daily. 

Stepped-up marketing paving dividends 

-
DART's increased emphasis on customer service and marketing played a vital role in boosting 

ridership, according to DART Vice President ofMarketing Communications Sue Bauman. 

"Easier to read signage, more training for our customer service staff, a streamlined bus route 

system and a stepped-up marketing and advertising effort all played a part in our recent success," 

she said. 

DART also introduced a new pass program called E-Pass, which allows employers to purchase 

annual passes a greatly reduced rates and pass them on to their employees as a new benefit. 

Participating companies include the Environmental Protection Agency, Bank ofAmerica, Central 

Dallas Association, Electronic Data Systems, Jayhawk Acceptance Corporation, Tetra Tech EM, 

Inc., Transamerica Real Estate Information Companies, Whataburger and Hunt Oil Company. 

-30­
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T.D.M. 

re 
August/September 

A re You D riving A Clunker? 
Would you like 

Does your car leave a smoky calling card 
whenever you take off from the red light? Do 
you find people choking and cursing as you pass 
them on the road? When you went to get your 
car inspected did the attendants look at each 
other and start laughing hysterically? Ifyou can 
answer yes to any of these questions you 
might be a candidate for a better 
through the Vehicle Recycling Case 
Study. As an employee ofthe City 
of Richardson you could trade in 
your older polluting vehicle for 
1987 or newer vehicle. This great 
deal is made possible through a 
unique partnership between the 
City ofRichardson, the North Central 
Texas Council of Governments, local car 
dealers and credit unions. The car dealers have 
agreed to sell qualifying vehicles below retail 
value and the credit unions have agreed to 
certify applicants and provide 

a better car? 

financing with an 8% interest rate. Put it all 
together and you have a fmal cost of around 
$3000.00 with a monthly payment ofas little 
as $100 a month! In order to be eligible you 
must be employed by one of the participating 
employers (which you are!), you must certify 

that you have a 1979 or older registered 
vehicle that you regularly drive to 

work, show proof of insurance for 
the vehicle, submit a failed 
emissions test for the vehicle, be 
able to provide a minimum of 
$500.00 for the down payment, 

and agree to trade in your old 
vehicle so that itcanbe recycled. The 

case study will continue through 
Nov;:mber I, 1998 , and if successful will 

become an ongoing area wide program. If 
you art ready to trade in that "clunker" and 
think you may qualify for the program, call 
Kim Farwell @ 972-238-4276 



Thursday, July 30,19984:22 PM 
To: Chris Terry; Mary Rosenbleeth; Mark Fadden 
Subject: DART Rideshare Programs 

I have attached a copy of a memo that I sent to Ron Whitehead a while ago. Ron never 
responded to my memo in writing, but when I asked him for his reaction, he advised me to see 
what kind of interest there is out there and then come forward with it. I got the impression thai if 
there was some interest, the Town might participate financially. 

I am also sending (company mail) some info from DART thai indicates they will take a survey of 
our employees to try to match up interest for vanpools or carpools. I think this is a necessary 
step to measure interest, and if DART will do illets let them. Please advise how best to proceed. 

P.S. I have also enclosed some info on Richardson's program -they are doing a lot- they have 
some vans running and have a full time person running their program. They have 800 employees 
too. 

RideshareMemoRon. D 
OCJim. 
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PUBLIC WORKS DEPARTMENT (972) 4SO-2871 

Post Office Bo:t 9010 Addison, Texas 75001~9010 16801 Westgrove 

MEMORANDUM 

To: Ron Whitehead, City Manager ~ 

From: Jim Pierce, Assistant City Engineer 0- \ . 
Subject: Travel Demand Management 

I have attached a copy of my letter to James McCarley regarding our scorecard. We could 
have scored higher if we subsidized the cost of vanpools or participated in DART's 
Discount Bus Pass Program. While we do not have our employee survey info back yet from 
DART (due to a software upgrade problem), I have a sense there is not too much interest in 
vanpools. However, if the Town subsidized the vanpools, there ma,y be more interest. 

I would like to suggest the Town put some money in next year's budget for vanpools and 
the discount bus pass program. 

And, if we really want to take a bold step forward, I suggest DART's E-Pass Program. E­
Pass is an annual photo tD. bus/rail pass the Town would purchase for Town Council 
and ALL employees that provides unlimited use of DART bus/rail facilities. The program 
includes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost to 
the Town for this program to cover Council and all employees is $20,OOO/year. DART 
believes this program would really get people to use the system who otherwise would not 
use it. 

If the Town would subsidize these programs it could be counted as another valuable 
employee benefit and would demonstrate acorporate" good will. A subsidy would also 
enhance recruitment and employee retention. Interestingly, the first $65/month of any· 
benefit funded by the Town is not counted as income to the employee, which makes the 
benefit even more valuable. Other benefits to the Town are less vehicular traffic, less 
parking space required, less air pollution, and each participant is provided reliable 
transportation. Participation by the Town would show strong support of the DART transit 
system. 

These programs can be paid for out of our DART LAP/CMS funding if so desired. If we 
subscribed to the E-Pass program, we would be the first Member City to do so. I'm sure 
we could get some good publicity while we underscore our leadership position. 

Cc: John Baumgartner, Director of Public Works 



ither it hus or hasn't, then coli DART at (214) 747-RIDU chotwithyour , ' "The bigJest employee bimelits are vostly reduced transportation costs 

,y-bus routes are numbered in the 700s, and serve on existing and new circulator routes connecting to moin bus 
il terminals, These roules will improve DART's service reacn by reducing walking distances in key oreas and improving service 
ncies. -. continued on pqge 2 

Itodoy's light lobar market, finding and retaining good employees is 
entia!. And, with todoy's troffic congestion and high (Ost of driving, 
npony-supplied transit is Ihe most popular new employee benefit ovailable. 

IU already know that making tronsil available to employees saves them 
ney ond saves money for the company, tun, by redUcing the need for 
lensive employee parking. But do )IIlU know whether your company is 
ting all the benefits possible? 

your company hos recenl~ hod 0 DART Employee Tronsportolio~Aool~is,;" 
nall you need to do is make sure thol ony new employees sinwtnestucly 
>W fhol DART will help them stOll saving money With oltemotlveIl'gnspo!taficin 
~ork. 

your compony hasn't hod on onolysis within 0 year, or you don:t;k"~w ' 

JUnt executive con determine if it's advisable to consider 0 new study. 

,RT surveys all employees and then provides lists of employees by loeolion 
lome ond work, distance from wod(, work hours,llexibililyo!hours ahd 
rest in rideshoring, 

ople who ore interested in rideshoring get (I reporllistingthem wifh others 
,have similor ride needs. 

ople who are nol interested in rideshoring at the time of the onolysis will 
be listed on a report, buf they will gel a report of those who malch up 
them, jusl in (Ose they change their minds, 

compured with single occuponcy vehicles ond 0 big reduction in the tension 
of fighting traffic on the way to work. 

for componies, the' benefits include 0 reduced need for pmldng spaces, 
improved timeliness and attendance, ood a 10w-cosl, yei very ollroclive, 
employee benefit. 

Of course, reducing the number of single o(cupnncy vehicles on our romlwoys 
is also good for everybody else, since it cuts air pollution from the lorgest 
source while helping to relieve traffic congestion. 

Monthly COII/iliuter News for North Texas 

[5sue 30 • Jllly 1998 

DART will help set up (Orpools or vonpools, and they don 'I hove to be in the 
13 cilies of the DART Service Areo. We also provide trip·plonning for regulor 
bus or lroin routes. 

Employees should also be aware of the various transil pass progroms ovoilable 
from DART since they're all big money-savers. 

.'~'PdsJ1J~:Whj(h;!hjl;;~IDPUnybuys on annual puss for all employees 010 

. ~sigliifi(uliidis(OIiffl;~(~;ilieinost desiroble. It's free to employees and most 
iJffective'ingejjrltg~pe'opl~out ottheir (ors. 

'f~r£~ffo~,Yii1r~~~1:th~(R!11Pany subsidizes all or pori of the (ost af month~ 
, tronsii:~iissiS;foremployeesi i.s'onolher option. There's 0150 Poss-Sy-Moil, 
;;wlii~h'elln\lnol~i goin~ toihe store for 0 transit pass. 
", "', ' ,',," 

lining Ihe romance of yesterday with modern omenities, DART's frolley·buses begin service 
t3on five cirwlalor routes. 

wood furnishings give the trolley-buses a vintage appearance, yet they operate on dean­
gcompressed naturol gas and feature air (onditioning and wheelchair accomodotions. 



-- Trolley-Buses Debut on Five Routes 
•.• continued {rom pr;ge I 

Route 706 - Downtown Dallas. Grculator service relurns 
to Main Street, with fralley buses operating belween the [ost and West 
Bus Transfer Centers traveling in both directions on Main and Ross. The 
downtown Rail Runner Route 570 belween City Hall and Ihe Arts District 
also becomes a frolley bus roule during the lunch hour only. 

Route 701 - Lancaster Road. This circulator route operates 
belween the ledbetter and Illinois rail stations along Lancasler Rood 
from araund 9a.m. until 7p.m. weekdays. 

Route 702 - NorthPark Shuttle. This free service replaces 
Ihe existing NorthPark Executive Shuttle between Pork lone Station 
and NorthPark Center. 

Route 703 - Telecom Shuttle. This circulator route replaces 
Route 365 serving Richardson's Telecom area, increasing departure 
limes from Richardson Transit Center at Arapaho &Greenville to every 
15 minutes. 

Route 704 - Las Colinas. This new roule originates at the 
North Irving Transit Center, Northwest Highway and O'Connor, and 
operates on las Colinas Boulevard belween O'Connor and [I Logo and 
on Decker belween O'Connor and Rochelle in both directions. 

Fares 10 ride the trolley·bus are 50 cents, or free with avalid transfer. 
Passengers may transfer fram atrolley·bus by paying $1 and receiving 
a transfer to local bus or rail service. Transfers to express buses cost $1 
additional. 

Other August 3rd Service Changes 
• 	Route 352 in Plano odds service to the Or. Pepper facility on Legacy Drive and 

drops service to Presbyterian Hospilal of Plano, while service to the hospital is 
improved on Route 356. 

• Spedol school trips to Bradfield Elementary and McCulloch Middle School in the 
Park Giies are discontinued on Routes 2, 21 and 33, but Route 2is rerouled 
to provide regular service 10 Brodfield. 

• Afternoon trips ore added 10 Route 155 serving South lamar belween 
MLK Blvd., The Cedars lighl rail stolion and the CBD West Transfer Center. 

• One morning ond one ofternonn trip on Route 409 operate to Renaissance 
Charter School, replacing special school trips. 

• Mid·day service weekdays on Route 444 only extends between Cockrell Hill 
and Illinois Stolion. Service from Illinois Stolion 10 ledbeHer Sialion is provided 
by Trolley-Bus Raute 701. 

• The (osa Undo branch of Roule 466 is extended 10 Northwest Highway to 
connect with Route 428. 

• Schedules on Routes 428 and 51 ore adiusted to improve on-lime 
performance. 

for more spedfi[ information, [all (214) 979-1111. 

EPA and Trallsamericli Join E-pass 
Nearly 1,400 employees of Iwo major employers joined DART's [·pass 
program losl month, enabling them 10 use Ihe entire DART bus onrlroil 
system free of charge every day, for pleasure and .." 

The Environmental Protection 

full-time employees, while 


• ta the program. 

Trish Guice, who was 

the EPA, said the decision is 

oelive agency. 


1he employees are very happy with 
in DART vanpaols and others rode 
free ride far everyone, ond we can all 
talk." 
It's also more economical for the agency, added Tony Mendoza, 

Market Development and Sales Manager. 

"We shoWjld them tho! where they hod been subsidizing for 20 or 30 percent 
of the employees, purchosing passes for 100 percent of the workforce was 
a!i!ltoll~Ibeapef in.the long run," he soid. 'That's because [-pass is deeply 
a~fij:Unfed~OiiJpared!o doily or even m~nthly fares." 

'~'- ~. ,'. 
j)'ll>l'UIII, noted the E-poss purchase 

[mployees hod voted in 
immedialely, "camping 

anxiously awailing the 

just over ayear, and is one of the best ways 
occclrdirlg to DART marketing vice president Mall I 

.. percentages of employees using transit with E-pass than with I 

programs," he said. 'This program is the best fool yet for allowing 
.. to help solve our traffic congestion and air pollution problems by • 

'....................... _ ............................... _ .... ,.. _ ... .,. ..........e.!lC..ou!'!.9i£1Q.fUe_u~e.9f..fr.!u~iL1t................................................ = ........... : 
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Corporate Challenge Winners 
~ { l\ \I. 

The prizes keep getting beller for those ridesharers and ETCs who are in (orparale Challenge, DART's 
program to encourage allemative lransporlation wilh Fun and prizes. Here are Ihe May winners: 

fT(WINNEK: 

Paula Huntington of American Airlines won dinner for Four 01 Spaghetti Warehouse. 

RIOESHARE WINNERS: 

Eric Hemphill, City of Richardson, IVan aDART lValer bottle, Fanny pack and carshade. 

H. Jordan Stylog/au of American Air/ines IVan aRainy Day commuter pock from Akatel. 

Walter Ragsdale, City of Richardson, wan aDART Corporale Challenge briefhag, mOl/sapod 
and screwdriver/flashlight. Heather Planey of American Airlines IVan Saturday night and Sunday 
brunch For tlVO at Ihe Doubletree HOlel.1F your company hosn 'I ioined Corporale Challenge yel, mil 
Rose Anderson at (214) 749-2501 and get in on the action! 

Vans Available For $400/month 

Don't miss out on DART's fabulous vanpool ofFer. We'll supply a 
l5-passenger van plus insurance, maintenance, gas allowance and 
an emergency ride home, all For $400/month. The van driver 
rides free and may use the vehicle for personal miles. 
Call (214) 747-RIDE today! 

~~~ 

Look Who's Ridesharing 
companies slorled or expanded aDAtlT Ridesharing program: 

American Airlines .- Vanpool, CGrpaol, bicyde &walk programs 
Boeing Defense & Space/Corinth -- Vanpaal 

Capstead Mortgage Corparation -- ForeShore 
Glassfloss Industries -- ForeShore 

Global Trave' Inc. -- ForeShore 
Hilton Hotel O/fW -- foreShore 

Infontart--ForeShore 
La Quinta Inn/Regal Row -- ForeShore 

NEST ChrIst/an Enterta/nntent -- ForeShore 
ProStaff Tempormy Placement Services/ farmers Branch & GOtland 

-- ForeShore 
Raytheon/Sherman -- Vanpoal 

Suburban Lodge of OoBas -- ForeShore 
UPS O/FW -- foreShore 

U.S. Office of Special Counsel-- f-poss 

~ , , , 
:z: 
~ 

EyeS 
Updating DART Surveys. 
Whenever DART conducts an employee 
ridematch survey, those who indicate "nol 
interested" still receive a list of patenliol 
carpoolers or vanpoolers. As an £fC, why nol 
get a list of those employees and call or email 
them 10 see if they're more interested now in 
the benefits of transit? 

Exceedance Avoidance. 
So for this ozone season, we're balling a 
thousand! Through June 29, we've had one 
Ozone Action Day and no exceedances. Even 
though ii's been hot, the wind has helped hold 
down ozone buildup. Please let everyone know 
the good news, and gellhem ready for holler 
and mlmer days, when Ozone Action will come 
into play. 

Employee Communicotions. How 
effective is your employee (ommunication 
system? Email is probably the besl way, bul 
don't overlook telephone nefworks, posters 01 

flyers. Remember, fighting ozone requires 
awareness of both Ihe problem and the solution. 

Cold Start, Hot Start. You probably 
know thatlhe lime when (ors emit the worst 
pollution is when they're started and haven't 
reached operating lemperalure. These days, 
your (or will probably be warmed up in ahoul 
fwo minules, bul when Ihe weather (Ools off, 
Iry 10 plan more Irips on the same storf. 

Idle Time. Should you lurn off the engine 
when you're waiting in a fasl food line? 
Probably. II tokes more gas (and (reoles more 
pollution) to idle for more Ihon 60 S€(onds than 
10 start awarm engine. 

http:HOlel.1F


Julu 29: 

ETC lunclleon meeling.• , 

12-2 p.m. Cit\JOF 

Richarclson 110sts. 

Q)ntact Kim Farwell: 

(972) 230-4276. 

August 3: 

Bus service change 

(see page I). 


{f!lfffC;1tiJoe

A Publication 01 Dallas Area Rapid Transit 
P.O. Box 660163 
Dallas. TX 75266 

Auq. 30 - Sept.2: 
International AG 
Conterence, San 
Francisco. For more 
inFormation: 
(202) 393-3497. 

To submit Calenelar 
items, please email 
Rose Anclerson 
(randerso@DART.org). 

EMAIL; TMENOOZA@lDART.oRG 

suPERVtSOR..................." ••• .:' •• Rose ANOERSON 


PHONEQ21-4) 749·2.501 
EMAIl..; RANDERSON@DART,ORG 

DART'S FAST LANE 1$ A PUI:'II.ICATrON OF DART 

MAPK£"l' OeVEL.oPM£NT &: SAI-ES. YOU MAV 
CONTAC'r US "'OF! MOR\;; IN!"OFtMATJON. 

SUBSCA1PTlONS OF! AODRESS CHANG!!::!; AT 

(214) 747·R!Ol!'. OUR ADDRESS 1$ 1401 
"'ACIFIC AVENU£, OALLAS, TeXAS 75201 

mailto:TMENOOZA@lDART.oRG
mailto:randerso@DART.org


As trovel demand continues to outpace both the existing and planned supply of highways and arterial streets, it 
has become critical that ways be found to better manage the use of our roadways through RideSharing. 
RideSharing consists of anumber of options that allow areduction in the number of single occupancy vehicles. 

The DART Corporate Challenge is an opportunity for employers to help reduce traffic congestion in the 
Dallas/Ft. Worth area. This is done by voluntarily offering employees RideSharing options like riding bus/rail, 
carpooling, vanpooling, bicycling, walking, telecommuting and alternative work hours. 

In on effort to maximize the impact of Corporate Challenge, employers are strongly urged to participate and 
endorse this campaign by offering RideShoring programs to employees. Offering on economic or personal 
incentive for commuting is essential when encouraging employees to RideShare. In addition, DART will offer 
rewards to employees who RideShare. 

Participating in DART's Corporate Challenge program will: 

Reduce traffic congestion 

Benefit employees 

Help retain areas economic vitality 

Improve air quality 

Improve quality of life 


Choose to participate in aprogram that will possitively impact the prosperity and vitality of our region. 
DAllASARfA RAPID TRANSIT. (214) 747-RIDE 



RideShoring is Good for Business! 
Here's what other companies have to soy: 

"We have reduced our parking requirements and traffic congeslion by offering our employees RideShoring options. " 
Pat Currin, ETR Coordinator, Texas Instruments 

"We subsidized employees bus passes Gnd vonpools, provided preferenlial parking - and saved approximately S4million in 
parking construclion costs. " 
Jim Hill, Vice President, GEICO Insurance 

"On the ground and in the air, efficiency and resource conservation are synonymous for United Parcel Service. Fram delivering 
packages with electnc-powered vehicles in the 1930's, to retrofitting our aircraft with advanced technology, fuel efficient engines 
that reduce noise, to developing apowerful computer network that efficiently dispatches our vehicles, UPS has/earned that 
operating efficiencies and the responsible use of resources go hond-in-hand. That's why we whole·heartedly support the 
RideShare program. It's efficient for our company, our people, our customers and our environment. " 
Steve Huffman, Division Manager, UPS-Dallas 

"We are dedicoted to helping reduce troffic congeslion by offering our employees subsidies to participate in programs like the 
discounted poss program, carpooling, and vanpooling. " 
Bob Lane, President, NaHonsBank Texas 

"Praviding avariety of options and incenlives encournges employees to leave their CDIS at home. " 
Dave Englund, Corporate Manager- Environmental Affairs, Alcatel 

"Employees value having choices. Our tronsporflllion progrom helps make the Oty ofRichardson amore ottroclive place to work. " 
Bill Kefller, City Manager, City 01 Richardson 

RideShming is Good for Employees! 
Saves money on (ommuting (osts. The overage commuter 
in on intermediate size cor troveling 40 fOund-trip miles per doy spends 
$6,310 in commuting costs, ond uses 556 gallons of fuel each yeor. 

Saves money on personal auto insuran(e premiums. 
Most insuronce companies offer discounts to commuters who "shore the ride". 

.. Saves money on fuel (osts. 

RideSharing is Good for the (ommunityl 
Decreases traffic congestion 

Increases areas health and economic Vitality 

Reduces air pollution 


DALlAS AREA RAPID TRANSIT • (214) 74J.RmE 
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In this issue: 

* Half-Price 

Vanpool 


Sale 


* Free 

lunch 


* CO.R. 

Prize 


Winners 


* In Just 

One Month 


* T.D.M. 

Trivia 


Contest 


Congratulations to all of the City of ofprize winners and T.D.M. results later 
Richardson employees that in this newsletter. 
participated in last month's Ride for If you have not turned in your Ride fur 
Rewards campaign. We did very well Rewards tracking form, please be sure to 
in our efforts to reduce emissions do so by June 4th to be eligible for the 
through trip reductions, alternative May prize drawing! Forms for June and 
transportation, and alternative July have been attached for your 
scheduling methods. convenience. It would be great to 
As a result, those ofyou that submitted receive a form from every employee in 
your tracking forms managed to take the city, but since we're realistic, 90% 
home quite a few prizes from both the will do! Y~lU can't win a prize ifyou don't 
DART and City of Richardson prize use some form of alternative 
drawings Be sure to check fur your transportation and let us know who you 
name in the full listing are by filling out the form! 

HALF-PRICE VANPOOLS! 

new Incentive Program" there has 
never been II. better time ro try vanpooling! 


For a timited time, the already unbelievably low 

average price ofS15 per month will be cut in half 


for yourjint mtmJh ofparticipation. 

You con1d ride to wolk next month 


-all month long- for as little as SUO!!! 

Ifafter your first month you decide you would 

rsther be stressed out;, tired and broke when you 

get to work, there is no further commitlmenl on 


your part! 

SO WHAT ARE YOU WAITING FOR? 

Call 238-4276 to get more infonnation on fornlin!! 
vattllOOl. This offer won't last forever, and is 

for a few lucky new vanpools. CALL 



********T.D.M. TRIVIA ******** 
Answer the following question correctly and have your r:.. 

! name entered into the lunch drawing. One lucky
I person will win a free lunch valued anywhere from $5 
. to $20! AU answers must he received via e-mail 

(kimjarwell@cor.gov), inter-office mail(Kim in 
Traffic), or by phone @ 238-4276, by June 15,1998. If 

no answer is correct, closest to correct will win. 
Wllat percentage ofthe dirt on your patio furniture 

consists ofpollutants from burningfuel? 

Fom DART CorPo~ Challenge ~..dr.!v.ing:: . 

Sergio Star!:li - DART mug &; fann:y pac . 

Russell Chambedwn - DART attacbe;umbriilla, 


8: Quaked"'lte cap . 
Greg Mce:utchen - DW attach~ &>ttnIg : .' 

carl McChesney - DART mug 8:.famlYJ)ae. 
Sl3n Rieber - DART m.g &; fanny pac . : 

From Ci1y ofRichardson Prize dntwing: 

Kenneth Inge - COR ins.lated lunch bag 

Brian Boyd - COR insulated lunch bug· 


Teny Gonza.{cz - cOR mug 

C:mdy Herrumdex - COR insulated mug. . .. 

Carole Buffington - Gift certitiC31e ro "On.The !lOrde!-'. 

cathy Walke< - Texas Ranger Baseball Ii"""", 

Riel:y Bishop -T= Ranger Boseball tick"'" . 


,------~~~----~I 

FREE LUNCH! 


Each purchase of a local monthly 
bus pass for the month of June 
wiD get you one pick from the 

lunch bowl. Inside the bowl are 
15 coupons for a free lunch 

and 1 coupon for $20 cash so you 
may go to lunch at the restaurant of 

your choice! (Just be sure to carpoo!!) 
So, do the math! 

You buy the pass for $15, 
Maybe pick the $20 coupon, 

a,nd VOILA!!! 
We just paid you $5 to sit back 
and read a good book on the 

way to work. And don't forget, 
riding the bus gets you entered into 

other great drawings! 
YOU CAN'T WSE! 

mailto:kimjarwell@cor.gov


Tuesday, July 14, 19988:28 AM 
Jim Pierce 
RE: DART Corporate Challenge 

Sure, we can put it in the next newsletter. Maybe the ABA could do a program on Ozone alerts, 
Dallas' non-attainment status and DART ridership programs. I'll coordinate getting info from Jim 
on the ridership programs if you'll talk to the ABA. 

Mary 
-Origina! Message-
From: Jim Pierce 
sent: Tuesday, July 14, 19988:10 AM 

To: Chris Terry; Mary Rosenbleeth 

Subject: FW: DART Corporale Challenge 


Chris, Mary: Think we can get something going on this for the fall? Jim. 

----Original Message---­
From: Chris Tenry 

Sent: Sunday, May 03,19989:30 AM 

To: Jim Pierce 

Subject: RE: DART Corporate Challenge 


Jim, 
Sounds good. I am familiar with these ridership programs. As I mentioned to you on 

Friday at the luncheon, there are several ways we can promote these activities to the 
business community including our business newsletter and the ABA. I will visit with Mary 
Rosenbleeth to get her thoughts and then we will follow up with you later this week. 

Thanks. 

-Original Message-

from: Jim Pierce 

Sent: Friday. May 01. 1998 8:22 AM 

To: Chris Terry 

SUbject: DART Corporate Challenge 


DART has several new and innovative programs to offer to companies such as E-Pass, 
Van Pooling, Fare Share, etc. that make it attractive for people to use public transit to get 
to and from work. DART would like to get in front of corporate people and I thought thst if 
DART could give a presentation before the businessmen's lunch group that would be a 
good way. Any thing we can do to get cars off our streets will benefit the Town also. 
What do you think? Jim. 
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May 27,1998 

PUBUC WORKS DEPARTMENT (972) 450·2871 

Post Officc Box 144 Addison, Texas 75001 16801 Westgrove 

MEMORANDUM 

To: Ron Whitehead, City Manager 

From: Jim Pierce, Assistant City EngineerfjR 
Subject: DART Rideshare Programs 

I have recently become aware that DART has several employer programs available to 
promote the use of the Train/Bus system and carpooling. Of these programs, the 
Monthly Pass, "E-Pass', and the Van Program seem the most appropriate for 
consideration for use by the Town of Addison. 

The monthly pass is simply a program whereby the Town would be able to buy 
monthly bus/rail passes at a slight discount for employees that would use them. The 
Town could subsidize the cost of the pass, partially or fully. A local bus service pass 
would cost $28/month and a premium pass would cost $58/month. Premium service 
provides non-stop rides between transit centers, park & ride lots and downtown. 

E-Pass is an annual photo J.D. bus/rail pass the Town would purchase for ALL 
emplo.yees that provides unlimited use of DART bus/rail facilities. The program 
includes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost 
to the Town for this program to cover all employees is $20,000/year. DART believes 
this program would really get people to use the system who otherwise would not use 
it. 

The Van Program can work for between 7 and 15 people who can get together and 
form a pool. DART provides the van and the cost ranges from $29 to $67 per month 
per rider if the commute is 90 miles per day or less, DART provides a fuel allowance 
which would cover most of the fuel cost - the remainder would have to be made up by 
the riders. The "Captain" of the van rides free, and can use the van for 250 personal 
miles per month, as "compensation" for driving and collecting the fees. Two free 
emergency rides home are provided for any rider per quarter. I have attached a sheet 
that gives som'e more details of this program. 



If the Town would subsidize these programs it could be counted as another valuable 
employee benefit and would demonstrate "corporate" good will. A subsidy would also 
enhance recruitment and employee retention. Interestingly, the first $65fmonth of 
any benefit funded by the Town is not counted as income to the employee, which 
makes the benefit even more valuable. Other benefits to the Town are less vehicular 
traffic, less parking space required, less air pollution, and each participant is provided 
reliable transportation. Participation by the Town would show strong support of the 
DART transit system. 

These programs can be paid for out of our DART LAPf CMS funding if so desired. If we 
subscribed to the E-Pass program, we would be the first Member City to do so. I'm 
sure we could get some good publicity while we underscore our leadership position. 

I am sending this memo because it is budget time. and perhaps an appropriate time to 
gauge the level of Council interest. As you probably know, DART will be glad to come 
out and make any presentations appropriate. Please let me know if I can provide 
further assistance. 

Cc: 	 John Baumgartner 
Pam Storaci 



new DARTVan Program 

o Captain rides free in exchange for driving and collecting fares. 

o Captain can use van after work apd has 2S0 free personal miles. 

IS·Passenger Van (Captain and 10· 14 Paying Riders) 

'. ,­
# of Rlders 1-90MUes 

14 $29 

$3113 

$3312 

$3611 
i 

to $40 

91-95 96·100 
Miles Miles 

$34 $39 . $37 
,,-' 

$42 

$40 $45 

$43 $49 

$47 $54 

101 c 105 

Miles 


$44 


$47 


$51 


$56 


$61 


106 ·ltO 111·115 
,Miles , 

$49 

Miles 

$54 

.$53 $58 

$57 $63 

$62 $68 

$68 $75 

116 ·120 
Miles f+­
$59 


$63 

{ 

$68 


$75 


1$82 ­

8-Passenger Van (Captain and 6 - 7 Paying Riders) 

91· 95 96 -100 101·105 106 -110 111-115 116 ·120 
# of Rlders 1-90 Miles Miles Miles Miles Miles Miles Miles 

7 $57 $67 $77 $87 $97 SI07 $117 

6 S67 $77 $87 $97 $107 $117 $127 

, 
i 

I 
! 

FUEL' 

IS·Passenger Van - $J 00 per month fuel allowance 

8-Passenger Van 5>60 per month fuel allowance 

EMERGENCY RIDE HOME 
Personal Emergencies Work Related Emergencies 

o Rider gets sick or injured on the job. 
Rider's child gets siek or injured. 

a 
10 

Unexpected business appointment~ 
Unexpected overtime. " I 

Rider's family member gets sick or injured. '0 Normal vanpool arrangement fails to " 
o Rider has personal crisis at home. 

1 
operate on the trip home, 

----- ­

IRS allows employers to subsidize van pool fares up to $65 per month per employee and not count the 
subsidy as added income and amount can be deducted as a business expense. 
, Fuel cost above allowance, as with tolls and parking will be shared by riders, 

Per ~'j
1<6" yt"l 
TY'lf 

iil"rrth~ 
Cool- f?t" 
P-Ider 
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Dallas Area Rapid Transit 
P.O. Box 66Q163 

Dallas, TX 75266-7246 

~~ (214) 747-RIDE 

The Commuter Benefit 
It Pays to Ride DART 

The Internal Revenue Service allows ernployers to subsidize their workers' bus/rail passes and 

vanpool fares up to $65 per month per employee tax-free. The law is designed to promote the 

use ofpublic transit by commuters. 


What is it? 

• 	 The transportation fringe benefit (IRS Section 132(f) allows companies to purchase monthly 

discount bus/rail passes (through DART's Employer FareShare Program), annual photo ID 

bus/rail passes (through DART's E-Pass Program) and/or vanpool fares (through DART's 

DARTVan Program). 


• 	 The first $65 of value is tax free. 

Who is Eligible? 

Private employers, non-profit organizations and public agencies can provide the benefit to 
employees, tax-free. Federal government employees and members of the military services are 
also eligible to receive the transit benefit. 

How Does it Work? 

• 	 The commuter benefit is usually given in the form of a monthly, annual or single bus/rail pass, 
and/or monthly vanpool "bucks." 

• 	 Subsidy amount is reported on IRS form 1120 - U.S. Corporation Income Tax Return, line 25 
- Employee Benefit Programs. 

Why is it a Benefit? 

• 	 Employees get a no-cost or low-cost commute to work, and don't have to hassle with traffic, 
parking, and the direct and indirect costs associated with driving alone every day. 

• 	 Employers who offer the commuter benefit get an advantage in recruiting and retaining 
workers, not constructing and paying for parking spaces and contributing to air quality. 
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Dallas Area Rapid Transit 
P.O. Box 660163 

Dalias, Texas 75266-0163
DART 
214/749-3278 

April 6, 1998 

Mr. James Pierce, JR., P.E., DEE 
Assistant City Engineer 
Town of Addison 
16801 Westgrove Drive. 
P.O. Box 9010 
Addison, Texas 75001-9010 

Dear Mr. Pierce: 

Per our conversation on today please find enclosed infonnation pertaining to DART's Vanpool 
Program. Many employers use our RideShare Program(s) as effective recruiting and retention 
tools. 

I took the liberty of also including infonnation on the Federal Transportation Benefit Program 
which allows an employer to allot $65.00 per employee per month toward transportation. At the 
end of the year the employer identified this benefit in the same fashion that health care coverage, 
401K, vacation/sick would be notated on tax fonns; the employees pay absolutely no tax on 
receiving this Transportation Benefit. So, the result is a Win-Win situation! 

This pricing structure for the vanpool is so new that we do not have brochures at the present 
time, but I am sure you wilI find the I -page fact sheet to be quite helpful. 

If you have any questions contact me at (214) 749-2686. I look forward to meeting you in the 
near future. 

Sincerely, 

evelopment & Sales 

enclosure 

File 



PUBLIC WORKS DEPARTME!1 
Post Office Box 144 Addison. Texas 75001 nve"~"." . ·::z::";!;;:..\!J.1r .....sr1'i'~v:,£;;.""'t.l® 

Aprifl0, 1998 

MEMORANDUM 

To; John Baumgartner, Director of Pub __ _ 

From; Jim Pierce, Assistant City Engineer (J9 
Subject: DART Rideshare Programs 

DART has several programs available to promote the use of the Train/Bus system and 
carpooling. Of these programs, the Monthly Pass, "E-Pass", and the Van Program 
seem the most appropriate for the Town of Addison. 

The monthly pass is simply a program whereby the Town would be able to buy 
monthly bus/rail passes at a slight discount for employees that would use them. The 
Town could subsidize the cost of the pass, partially or fully. A local bus service pass 
would cost $28/month and a premium pass would cost $58/month. Premium service 
provides non-stop rides between transit centers, park & ride lots and downtown. 

E-Pass is an annual photo J.D. bus/rail pass the Town would purchase for ALL 
employees that provides unlimited use of DART bus/rail facilities. The program 
includes 2 emergency rides home per quarter. A ballpark estimate of cost to the Town 
for this program is $20,OOO/year. 

The Van Program can work for between 7 and 15 people who can get together and 
form a pool. DART provides the van and the cost ranges from $29 to $67 per month 
per rider if the commute is 90 miles per day or less. DART provides a fuel allowance 
which would cover most of the fuel cost - the remainder would have to be made up by 
the riders. The ·Captain" of the van rides free, and can use the van for 250 personal 
miles per month, for driving and collecting the fees. Two free emergency rides home 
are provided for any rider per quarter. I have attached a sheet that gives some more 
details. 



If the Town would subsidize these programs it could be counted as another valuable 
employee benefit and would demonstrate ·corporate· good will. A subsidy would also 
enhance recruitment and employee retention. Interestingly, the first $65/month of 
any benefit funded by the Town is not counted as income to the employee, which 
makes the benefit even more valuable. Other benefits to the Town are less vehicular 
traffic, less parking space required, less air pollution and each participant is provided 
reliable transportation. Participation by the Town would show strong support of the 
DART transit system. 

These programs can be paid for out of our DART LAP/ CMS funding. If we did the E­
Pass program, we would be the first Member City to do so. I'm sure we could get some 
good press while we underscore our leadership position. 

Please discuss these programs with Ron Whitehead to gauge the level of Town interest. 
As you probably know, DART will be glad to come out and make any presentations 
appropriate. After that, we can plan the next steps. 



new DARTVan Program 

Q Captain rides free in exchange for driving and collecting fares. 


Q Captain can use van after work and has 2S0 free personal miles. 


IS-Passenger Van (Captain and 10 - 14 Paying Riders) 

116 -110 1./ Per ~':1.,. -. '111-115106 -ltO91-95 96-100 101 ~ 105 . 
. Miles. r- ~~,-,Y\c1Miles Miles.# ofRlders Miles Miles Miles1 - 90 Miles 

TrIp$54 $59 
i 


13 


$44 $4914 $29 $34 $39 

$63$31 $42 $47 .$53 $58$37 ~'lOt1-th~ 
$63 $68$33 $40 $45 $51 $5712 

Cos+ f.?r$75$49 $56 $62 $68II 536 543-. P-,d.er$47 $68 $75 $82$40 $54 I $6110 . 

I 

I 
I 


8-Passenger Van (Captain and 6 - 7 Paying Riders) 

#ofRlders 1 • 90 Miles 
91 - 95 96 - 100 
Miles Miles 

101- 105 
Miles 

106 -110 
Miles 

III -115 
Miles 

116 -120 
Miles I 

7 $57 $67 $77 $87 $97 $107 $117 

6 $67 i $77 $87 S97 
'--_~ -'___..~__...~..'--_,--_J.._.._ .._ .. $107 SJ17 i $127 

--"-----...! 

FUEL' 

I5-Passenger Van .. 5>100 per month fuel allowance 

8-Passenger Van - 5>60 per month fuel allowance 

EMERGENCY RIDE HOME 
r---~~-~=---~-------.----=~~~-~~---~---,

Personal Emergencies Work Related Emergencies 

io Rider gets sick or injured on the job. 0 Unexpected business appointment. 
io Rider's child gets sick or injured. ,0 Unexpected overtime. 
io Rider's family member gets sick or injured. 10 Normal vanpool arrangement fails to 
o Rider has personal crisis at home. operate on the trip home. 

-------~-~---~-------~ 
1... f"r 'bu,,-.+-er . 
Pil>lv'tJJ~ En.{1''1'frt5.t. ur {2.{'n-J.<JI. u!'!..Aer wn.frltL.+-iv DM2.!' 

IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the 
subsidy as added income and amount can be deducted as a business expense. 

Fuel cost above allowance, as with tolls and parking will be shared by riders. 2 



_________________ _ 

to" EETC TRACKING FORM 
ETC NAME __________________ 

COMPANY NAME _________________ 

PHONE ( '-0 

FAX ( ___ ,________________ 

Ust the TOTAL number ofparticipa.nts in EACH program for the month. 

~ 
q;. 

o 

IC)" 

v ...--. ... 

0.000 



RIDE FOR REWARDS 

As a participant in the 1997 DART Corporate Challenge and for 
"Letting Go of the Wheel",you help reduce traffic (ongestion 
in the Dallas/Fort Worth area. 

Please Camplete the Calenda! with the applOpriate dates for the month, 
mark the days that you adually shared the ride, return to your 
Employee Transportation Coordinator (ETC) or nearest coiledion box. 

Month 0/________ 

00000 
'.'-,~ ~J .~~~ HI) ::"!£ Name __________________________________ 

• 
' 

WEEKENO GfTAWAYS 
A, 
r /' , Company ____________ Phone # _____ 
~ • OINNERS FOR TWO 

C M V B W T A BP C = Glrpool
• SPORTING EVENT TICKETS M = Use Mass TmnsltDODD DOD 
 V = Vanpool• GIFT CERTIFICATES 

B = Bicyde 
• FREE INTERNfT ACCESS W = Wolk 10 Work 

T = Telecommute• AUTOGRAPHEIJ ITEMS "RIZElIiRE DRAWN MDNrHLy. A = Allernaiive Work Hour; 
• SHOPPING SPREES plus MUCH MORE! RE"""Nrs WILL BE NDrIFIED BY "HDNE. BP = Bus Pooi/Shullie 

Tb",1;s fa me (lIiIIIwing SPO'""'" • AlIM!5 !MiK HOTEL' AlRPOII fl1ffWAY TilAYEl • (AlJ)('S CkfAIllJliSflORISi' IJIJEING ·mlu's •OAllAS 6W10 HOIEl • OAUAS IN/WlAftONAl 1m! •OAUAS MARRtOTT 

QUORUM' OAUAS STAkS' OOUBLHREE HOlE! • DREW PEARSON MARWlII6·f! mlco, EtFENIX' fN lISA' HARD ROCK (AfE 'lIAl'IfY HOIEUJROOK HOllOW' KPENNEY' MICROAGE CM/rouJO/I./IAJIOIl5BAl1K 

• QLUBI' iJIJAXIR STATE CORPOilAnDN' RIIl4ISSM1(I OAUAS Hom· SUCK 5iJ. SOUfIIWfSflfJI BEI1I111!RNH • SIllGHHn WARlIIOIJ5E • fEXAS I115TRUMfN[5' TOM 1IIiJMB • WYNDHAM ANAfOlE Hom 

DAllAS AltEA llAJ'Il) IRAHSII 



Fax Transmission 

To:Q~ ~ 
cn~ 

Fax number: m -~1?'3'I Voice: 

cc: 

From: Rose Anderson 


Date: 


If you do not receive all pages, please contact: 

Dallas Area Rapid Transit 

P.O. Box 660163 
Dallas, Texas 75265-7246 
(214) 749-2501/Fax (214) 749-3675-0035 

Subject: ff'rr!. ~ 
Special Instructions: 

f/ntlJL,-~ Trz~v'e. 5 

.__ d? CIt tf'..tw-tL« Cnc~~ 

cr/ a- tJ, 7 tL~) /)..J:!:, Flth'­

k a~ Cf/- 10017 

~cf~~[~ 
hnlt~c.:..J ~ves ~ _12r t *,-~,~ 

t<-p ~ j.t-~ ~ £lr~Ao-Q;t--~~ 



MARK YOUR CALENDAR 

FOR THE NEXT 


ETC NETWORKtNG SESSION 


WHEN: Thursday. April 23. 1998 . 
TIME: Noon - 2:00 p.m. 

AGENDA: 	 Incentive Progmms 
LUIlCh 
Special Events & Promotions 
Networking 

WHERE: 	 OEICO 
4201 Spring Valley Road (Mapso: 14J) 

SPECIAL DOOR PRIZE DUWING: 

SATURDAY NIGHTISUNDAY BRUNCH FOR TWO 


AT WYNDHAM ANATOLE HOTEL 


BewI~p.rldDg Is at .. prellllwn at GElCO, pl....park yoar ear at Loo& Stlldllllll Park a .... Ride 
(3815 Sprlall Valley Rood) and a GEICO shuttle ...... wtIlcb ..........ry 10 ..iliulu, will"''' you up ...d lab 
y811 to ~ eDeO Wildllll f.... tlU! Dlellnl' 

PLEASE RSVP NO 

LATER THAN 412.... 


TO (114) '.'·RIDE 




PUBUC WORKS DEPARTMENT (972) 450·2871 

April 10, 1998 
PO$t Office Bm: 144 Addison, Texas 15001 16801 West,grm'tl 

MEMORANDUM 

To: John Baumgartner, Director of Public Works 

From: Jim Pierce, Assistant City Engineer ~ 
Subject: DART Rideshare Programs 

DART has several programs available to promote the use of the Train/Bus system and 
carpooling. Of these programs, the Monthly Pass, "E-Pass", and the Van Program 
seem the most appropriate for the Town of Addison.. 

The monthly pass is simply a program whereby the Town would be able to buy 
monthly bus/rail passes at a slight discount for employees that would use them. The 
Town could subsidize the cost of the pass, partially or fully. A loeal bus service pass 
would cost $28/month and a premium pass would cost $58/month. Premium service 
provides non-stop rides between transit centers, park & ride lots and downtown. 

E-Pass is an annual photo LD. bus/rail pass the To\\'ll would purchase for ALL 
employees that provides unlimited use of DART bus/rail facilities. The program 
includes 2 emergency rides home per quarter. A ballpark estimate of cost to the Town 
for this program is $20,000/year. 

The Van Program can work for between 7 and 15 people who can get together and 
form a pool. DART provides the van and the cost ranges from $29 to $67 per month 
per rider if the commute is 90 miles per day or less. DART provides a fuel allowance 
which would cover most of the fuel cost - the remainder would have to be made up by 
the riders. The "Captain" of the van rides free, and can use the van for 250 personal 
miles per month, for driving and collecting the fees. Two free emergency rides home 
are provided for any rider per quarter. I have attached a sheet that gives some more 
details. 



If the Town would subsidize these programs it could be counted as another valuable 
employee benefit and would demonstrate "corporate" good will. A subsidy would also 
enhance recruitment and employee retention. Interestingly, the first $65/month of 
any benefit funded by the Town is not counted as income to the employee, which 
makes the benefit even more valuable. Other benefits to the Town are less vehicular 
traffic, less parking space required, less air pollution and each participant is provided 
reliable transportation. Participation by the Town would show strong support of the 
DART transit system. 

These programs can be paid for out of our DART LAP/eMS funding. If we did the E­
Pass program, we would be the first Member City to do so. I'm sure we could get some 
good press while we underscore our leadership position. 

Please discuss these programs with Ron Whitehead to gauge the level of Town interest. 
As you probably know, DART will be glad to come out and make any presentations 
appropriate. After that, we can plan the next steps. 



new DARTVan Program 

FARES' 

o Captain rides free in exchange for driving and collecting fares. 

o Captain can use van after work and has 250 free personal miles. 

IS-Passenger Van (Captain and 10 - 14 Paying Riders) 

r#~fRlders 1-90 Miles 

$2914 

$3113 

12 $33 

$36II 

$4010 
~. 

I91-95 96 -100 
Miles 

$34 

$37 

$40 

$43 

$47 

Miles 
-

$39 

$42 

$45 

$49 

$54 

101- 105 

Miles 


$44 


$47 


$51 


$56 


$61 

-.~ 

106 -110 

Miles 


$49 


,$53 


$57 


$62 


$68 


Per '[}at':!ll1-11S 116 -110 

Miles 
 ~ ~o"Yl",lMiles 

TrIp$54 $59 


$58 
 $63 
( in"nth~si;S- 'T 

Cos-!- fRr 
$63 

$68 $75 

$82 ,J 
gider$75 

8-Passenger Van (Captain and 6 - 7 Paying Riders) 

'--' 91-95 96-100 101·105 106-110 
#nfRlders 1-90Miles Miles Miles Miles Miles 

7 $57 $67 $77 $87 $97 

6 $67 $77 $87 $97 $107 

, 

Ill· 115 
Miles 

$107 

$117 

116 -120 
Miles 

$117 

$127
i 

........I~.-----' 

IS-Passenger Van - $100 per month fuel allowance 

8-Passenger Van - $60 per month fuel allowance 

EMERGENCY RIDE HOME 
~ . Personal Emergencies . Work Related Emergencies 

,0 Rider gets sick or injured on the job. a Unexpected business appointment. 
'0 Rider's ehild gets sick or injured. [0 Unexpected overtime. 
o Rider's family member gets sick or injUred.'L'QNormal vanpool arrangement fails to 
1 
,0 Rider has personal crisis at home. _ operate on the trip home. ______...J 

Z. f'lr 1)ua-rf-er 
prw'lol.J ~ En{!:"l"rri5.t Dr /2mM U.Vt.Jfr L4Yl..{a"",-t- fo bA-R./ 

IRS allows employers to subsidize vanpaol fares up to $65 per month per employee and not count the 
SUbsidy as added income and amount can be deducted as a business expense. 
2 Fuel cost above allowance, as with tolls and parking will be shared by riders. 



. IRS ISSUES NOTICE ON 
TREATMENT OF QUALIFIED TRANSPORTATION 

BENEFITS FOR 1997 

The f.n!emalltev«lue ScIVlce (IRS) bas Il'lUOd • DOtiu 011 19971nft1lion ~l.lI!met!ts for 
Qualifiod TflJllpotUIIoA 8eMflll pet th. 1m EneraY Poli4:y Ace cost ofliviDa 
adj\lJbnentprovlsloo Col 1991. 1be 1991IU1OUDI ,,{ax truqualiftod JlUldns1lent:fttli 
I.nc~ 10 S170 per II'I\IfIIh. Tbc ImOWIt oftI\X f'nIo tz1IlIllfYmpool \lel.leflu remaIN • 
565 p4!t motI1tI. 

The omeW m.s lIIIlOUI(:ml(:Qt it u Coltowt: 

.. 
(I) &~trolllJ2(f) proVW.eUlli w:/wiOllfto1ll fI'O$llN:om,p Urtalll 
,MplI1)'U~ trtmIportatfOll,..."rfflI10 a.r a •qllQ/t/le.dtr<l1Updl1Qt1.on frtnp.· If 
M fWJllfltul tr(Mtpnrtatiol'M' • IMMI Q'O' oltllt folloWl",; traMportaliOll mit 
I:OmMUIcr "Ighlt<a)l"''''i'l, bffwfl1l tM ,1I!p/a;yf' " nlidtfICf andplacf ofnnpiuyrrvlll. 
any trlllUll ptm. w q'ubllf/1dpartill,. SKIlton IJl (f) (1) (A) 1/lllJI$ tt" acitulDlIp t'" 
.'P'"I"" trtm.rp<;,rtationlll Q COIPI/ll¥tCI' "'pay whld. iINIw mwll /*119 
$60 pu M4IIlII (1M ·161.1 wltlcWtrtwll-ilmltat/olV. SteMII m (f) (1) (I) l/mllllM 
IXclUl#cftfot' qualjfWp,arkbif"' $1 U ~T IrWIIIh (tAt HI15S pM." lImitatlo1l). 

(2) FQI' =,,",,' "zflllitnr lit 1991. dw "160 wlricltltrtIfU/," 11m1,Q/iQfl Ls 16' tutd 1M-I"parllJ",u 1/mJ(QIIO;, "'/70. 

, 


~-~--- ---.---­

- .... 

http:tr<l1Updl1Qt1.on


AI$oC:IAI'IOtI fOIl COIAMSIlWa­
POI'IAI'ON. omaa AND DallcJoII 

PAS! PRr:SJOENI 

GA.R't' E!)$ON, Pti.O. 


Otl!£CTOI$ 
REGION 1: ANGElA Duns, !CAM 

GiiWIQ, JESS( Gt.Azt1l. JOHN E. 


HIRlEN, STM McCAUGHEY. DoMINie 

MENTON, CHRIS NELSON, TlttcIA 


PRICE, RICtlARO ilaNE' 

REGION 2: KAy 1CRofIN0UI 

REGION 3: OtAN[ SHooc 


REGION 4: CAtHERINE SIMPsoN 

REGION 5: LIz Stuns 


REGION 6: WIlUAM MustARO 

REGION 1: DIANE DAVIOSOII 

ReGION 8: PEGGy SCHwARtZ 

REGION 9: NAHcY PooESlWA 


REGION 10: Da ANGfU 

REGION 12: SHAMUS MISU 


AHAAGE 

ERI~ FERGUSON, CYNtHIA FONDIIO$t, 


NANCY VANWiNtER, FRANCIH£ 

WAtERS, Rotm WHItsON, PHlup 


WlHltRS 

EX£CUllVE [)RECTOR 
StEPHEN H. ICR£iMEI 

AssOCIATION FOR COMMUTER 
TRA~RTATION 

2 WISConsin Circle. Suite 1030 
Washington.O.C 20815 

(301) 656-055S 
FAX: (301) 656-90:)8 

ACT Submits Questions 
and Answers to IRS 

A$ many ACT memben an: aware. 
'Wilb !he $lICccssfu\ cnaclmCfIl 01' !he 
Transportation Commule 8eaefil leaisla· 
Uon COIIWned in !he Compcehensive 
National Energy Poli.::y Atl of 1992. 
ACT and OW' fcderallobbyislS Tom 
Bulgcr and JOIlaIhan Jones 0( Govern· 
menl Relalions. Inc. have IUncd !heir 
allenlion 10 assisting lhc Inlemal Reve­
nue Service in developing lhc n«essa.ry 
federal implemem.alion regulations. 

This process was begun by lhc ACT 
Public Policy Counsel. chaired by l..any 
Filler. whic:h melon January 13. 1993. 
During \hal. meeting. members were 
briefed by Mr. Bulger and Mr. Jones as 
\0 lbe SI.aIUS and timing. as well as 
process IRS will use \0 develop lbe 
regulalions. Diseussions between 
ACT's Iobbyisu and IRS repcesenWives 
prodllCed an understanding dull !hey 
would produce a Question and Answer 
document prior \0 publishing :he SIan· 
dan1 Noticc of Proposed Rule Making 
(NPRM). Based on \his informauon and 
a leqUCSl from IRS for ACT's assis· 
·tance, lbe Public Policy Comminee· 
began TO develop a question and answer 
submission for IRS. A taslr. force 0( 
volunLter'5 wortcd wilh ACT represelll.a· 
lives 10 develop !he following document 
which was submiucd on February S. 
1993. 

The IRS cxptClS III re"~ \he 
omcial Q and A documcm in lbe Feder­
al RcgiSlet sometime in early March. 
There willihen be a 3() or 60 day public 
comment period. afler which time Ihc 
NPRM will be developed and published. 
AJtu !he NPRM is released. !he public 
wiU be allowed 60 days 10 comment 
befORe !he final rule is published. In lhc 
mcanlimc, m.any 0( lbe questions con­
tained in !he ACT Q and A Rlllain 
omcially unanswered, ho"·cver wc 
should havc some indication or IRS's 
inll:rprtl3tion when !hey release !he 
omcial Q and A. 

ACT will continue 10 ktq> memben 
posttd 011 developments in Ihc regulaio­
ry process IbrouJb our Ne~ler ancI 
Sp«iJI A\cn. 

u.s. COde s.eflon 132(1) 
c.:tuolMIed Tlansporallon fringe 
QuesIIonS end Answ.... 

g... Is an employer allowed 10 usc cash 

reimbursemenl as a means 0( providing 

an employee Ihc TlllIIsportaUon Com· 

mutt Benefit! 

A... Under Sec. 132(0<3). cash reim· 

bursementS under a bona·rlde reimburse· 

menl sySltm may be used as a means of 

providing lbe benefit for qualirlcd past. 

ing. ttansportalion in a commuter high. 

way vehicle and for public nosiL How­

evet. 'Wilb respcctlO public U'3nsil. in 

mas wbc:re llanSil voucher programs 

are in pI.Ia and are readily available 10 


emptoycn. cash reimbursement is lIOI 

allowed. 


g... In cases where cash reimbursemenl 
is allowed. bow should it be regulaled? 
A... III order III limil fraud and abuse, 
cash reimbursement should only be 
given by an employer UIIdcr a bona.f'1de 
reimbursement anangemcnL Examples 
or bona·rlde reimbursement arrange· 
ments include periodic cerlir.catioo by 
Ihc employees Lhallbe reimbursement is 
being used for an eligiblc service (J( 

pennissible qualified parking. documen· 
Ia1iOII could be achieved partly durugh 
Ihc usc or receipu. captured passes. tIC. 
FurIhctmore. a reimbursement will be 
considered bOIIa·fide only if \hat 
arrangement does no( preclude any form 
(J( type ofeligible vanponl arrangement 
or lranSit service. 

g." What various vanpool arrange· 

menlS qualify for Ihc TransportalicD 

CommUle Benefit' 

A... Transportalion ill a commuleI' high­

way vehicle which is provided "by or 

for" (011 behalf or lbe employer) is 


2 
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eliiibic ror !he Transpo<Ution CommUle 
IknerlL These types of vanpool amn&e· 
menu we: employet-owned; employu. 
•Ieased; empllyee·le&sed; employee­
owned; and. public lranSil-opel'lled. 

Q'M W'haI type of lnUlSit services quali· 
fy for Ibe Transponation Commu!e 
Iknef...? 
A... Ally type 0( U3II$lt service. public· 
Iy Ilf pri~y owned Ilf opetaced ill· 
cludina. bus. I'IiI, subway. fmy. sub­
scription bu$. sbuUle bus, and \:OOImu1er 
hipway vdticles ~ COOtr.lCt wbicll 
provides 10 Ibe public and/or employees. 
general or ~ia1 service on a IllguW 
and continuing basis. 

Q••• Can an employer provide the paIIt. 
ing benefit in addition 10 Ibc commU1er 
hipway vehicle Ilemfit 10 employees 
who travel in vanpoob that use com· 
mucillpalting? 
AM. Yes.. III Ibe aggrega!e. employees 
who travel in a \:OOImU1er highway 
vehicle thai used cornmen:ial paIItin& 
are eligible for !.be pan:ing beneHt (up 
10 SISS/mooth). while at !.be same lime 
each individual passenger is entilled 10 
Ibe commU1er hipway vehicle benefu 
(up 10 S60{month). 
EXA.MPl.E: In a silUalion wbelll sill 
employees including !.be driver \:OOImu!e 
10 WOIt in an eligible commU1er high· 
way vehicle, each employee including 
!.be driver is eligible fOC' Ibe S60 ellClu· 
sion from groa income. In addition, 
mtmbets of !.be vanpool are eligible 10 
~ive !.be qualified parting benefit (up 
10 SISSImooth) fOC' Ibe amount of Ibe 
pan:ing fee each employee pays. 

Q'K May an employee who ~ives up 
10 S6O/mooth for using transit or a com· 
muter highway yehicle 10 commu!e 10 
WOIt also receive a qualified paOOlII 
benerlllO subsidize Ibe employee's Cost 
of parting in a facility at or near !.be 
place from which h<:Isbe commuteS 10 
WOIt? 

ACt Now 


From the President 
The Me..... W::tCIY b't ACt en .... UO corrr!l.H 10 
WOIk Ilbeldy WOI OXQ i~~ triI.ct h:Jn. 
clcl r4KOU'Ces ($19,COO) one! 0'\ obxodcn::e of 
dedcatlon ond IDWt ~ bv Tom ~ 
ond Jonc.1Ihan JoneI of G<Motm ... it ReIaIIcnI. roc.. 
ACT's Jobbo,istI. 01 ..... CIItrcm lO'l'( fk. Chai'. 
man of the ACT P.bIc: Poley Cctm1H... The 
foc;ts Ilfe, Ihat <*P1e our ICO'Ify rGSQU'c"...... 0;' 

c~ at 01 our liJOOIl one! mote bv narrO\ll!ng 
our 10.::... to key ....... ACT WOI instnsnenki In 
rewrIIinI.l United Stot. Tax Code cU'ng 0 YfKJI 0( 
IegIslaftve {1IcJock itWa&I'ongIO'\. 'MliIe a few 
b:Iuet tGn'lCX\ ond ae CUTGnIti ber.g W<:dced oJ 

wIIh !he IRS, the I'I'lIMTibenI"I of ACt mull keoep INs IktCIY In ~. 
We ore vigorously 'ionding OY« the IRS', ~ one! <XlI'IY!1..I'Icalng 


wIIh kev Itoll as tt>ev Wllte tax re(jPJlation txlied on Cong$lS' conTI1UIe 

subsIdv IeQlIotlon. ACT b supptyhg the IRS ........ (IO.dIy ilfolmalioo , to 

enc:tiIe!hen 10 make the correct inle<p<elcmon 01 congressional ntn. 

Recent corrrnenl$ by lhe Washington-bosed IRS $loll hclcale thai our 

effort, ore PfO\l1ng succoofU. 


000 reglonalluuG Ihat hal <:Wen cOOCGmS 0 PfoWion 01 !he CQm'i'IJte 
benefillegislallon tho! requk9t ~en to UI& Iroosil vouc:he! PfogrCl'nl if 
such Pfogroms are "readily CM:lI1obIe' it a gillen reQon. \I b irl"portent 10 
note that INs teqtiremenl does not apply 10 ~n <:::In( area Of moss 
Iroosilln Oleos which do not hove esloblilhed 'lOUChe! Pfogroms. ACT 
fougol very hard for the InckJsion of a cash tWrb..nemen1 PfOYbion for 
IIQlX>OIs for one big reason: ACT b the ortv not\oOCIIlIOice fO( IICropOd usert 
one! q>era!OIJ, Transit, on !he othec hand, hal a wei eslabl'lIhed constituen­
cy ond odYo<:ocy group Ihat played a rrqor role iI deflnlng the tElCTl'll 01 
the bl)nefil as they related 10 IT'IOS$ IrCin$ll. On the cdlicall\.Mio 01 alowlng 
cash relmbunemenll 10( \/OflXX'!$ and mosslronsll iI OIeas v.t>ere ft II 
OOCG$$Qry. ACT won !he dat. 

It II Fr4:XXIenl 10 poinl out Ihat the requiremenl for ~En to use 
tn::nI! \/OI..ICI'ers. If CIVCliabIe. was born out of !he fear thai the beneftl coUd 
be easily obi Md. Both APTA (the trQn!l~ 1obt7t) and ACT agreed ~ !he 
prlnc~ sponsors 01 the 1eQIsiaIIon. Ihat Ot'fi type 01 pel'cGilled 0( conftrmed 

. 	abvse of the benetlt Pfogrom could lead to'" enh beneftl', reQ«ll. 
Hence. !he Ianguoge v.tIich is causing Pfobieml for ACT merrtlet\ i'l some 
regions ~ included In the 1GgislaIion. 'M'/Ie!he Inobity 10( some ~. 
En to offGO' cosh reimbu:1emen1$ to ~.- who use moss Ir<nit i'l areas 
with estol:lhhed voucher Pfogr0m5 has CQ.iS<od dscomlort 10( $OITIG. INs 
foci thoUd not detract from the sigrliflcont ~, o;lieved bv 
ACT OW( the course of the last yet:I. 

I ~ r$glonQl Pfoble<T'6 with c\.ITent vouehet Pfogrorra con be 
W<:dced out regionally, Becc1tse the fedGfal kM b ~ I:leeoming more 
cIeaIy deflned. I ... ge ct ACT merrben 10 presslt.eir lcc:allr<nit ogenc;es 
10 rise above poitical turf ond othec fl'lOIHl'oOdo bor1Ier\ 1001fGf en oceept· 
aI:lIe vouche! $V$lem i'l areas v.t>ere " is required. In INs enc:Iea\IO(, I pledge 
Ihat ACT 'NIl osZI. whene\lQf ~. n resollllng regional dl1lcl.fiies. 
F'noIy, Ienc:0U'0ge membe!s to fuly rGOIle !he actvanloges thai the cash 
rel'nbo..nemenl PfOllislon Pfovlcles 10 ~ one! VCfl)OOI USM ond 
operotOlJ. 0$ wei 0$ $OI'T>G Iransit usert. 

A... Yes. Under Section 132 (I)(S){C). Q..• Me bicyclist and/Qr walkers alV· 


an employee may ~ive a qualified ercd under the Transponation CommUIC 

parking benefit in addition 10 the transit Sener.? 

Ilf commU1er highway vehicle benefit. 




.4••• No. Howev~, emplO)'ets mlY oCTer 
incentillC prosranu ",bids WOIJld be 
laJlable subsidies fOIl' employees ",110 
chose U) walk. bicycle, 01 CMpOOIIO 
WOI1t. 

Q... Ale any types or employen 01 em· 
ployees e:JI.c1udcd by die SlaWle from 
rec:eivins !he Transponatioo Commule 
&enertl? 
A... Yes. Under Section 132(I)(S)(E). 
!he following individuals ale precluded 
from receiving die benefiC Partners in 
panncnhips. sharebolden willi greater 
!han 2' in S ccxpoolions and self 
employed individuals. The above met!· 

tioned are not eligible fCf die benefit; 

their employees. however, art eligible. 


Q... Whal is meanl by die 'Benefil NOI 

In Lieu or Compensation" clause? 

A ••, SecUon 132(1)(4), "Benefil NOlin 

Lieu 01 Compensalioa', penains 10 

existing employee compensation and not 

to future employee compensation pack· 

ages. In 0Iher words. wbile an employ. 

er may 1\01 ~uce an employee's exist· 

inllOWlble compensalion level by the 

toca1 amoum of the Transporuuion Com· 

mute Benefil 01 by a fraction dlereof, 

the employer may offer die subsidy 10 

all ex some c:J biSl1ler employees as a 

pan or a fUlln rompensalioo package. 


Q__ When should adjl1SllllenlS for inOa· 

tion be made? 

..4... Section 132(1)(6) allows for an 

inRation adjusunenl cakulation each 

year. In ~ 10 allow for !Rdiclabilily 
in !he use of qualirled \raJlsportalion 
benefrlS. !he cost or living adjusunenlS, 
ir any. should be made ~ the sam<: lime 
each year. Based 00 die liming of die 
last ccst or living adjusunem made by 
!he Intemal Revenue ~ice on July I. 
1991. fuwre innalion adjusunenlS should 
lake place OIIluly 1st of each year. 

Q._ How win the Transportation Com· 
mute Benefit innalion adjustmenl be 
ca1C'It'aw'1 

• 


A... We recommend that wben cakulal. 
ing die inflatiOll adjusunet!1 for the 
Transportation Commule Benefit, as 
~ired under Section 132(1)(6), an 
index repres.enl&live or CostS associaled 
willi 1I'alISpOf1.ation be used. The Con· 
sumer Price Index for All Urban Con· 
sumers for Public Transportation besa 
reOeclS these costs, and should therefore 
be used in calculating fuwre cost or 
living adjustmenlS for !he TranspOIIation 

CommUIe BenefiL 


Qu. Whal ale the employers !eCOId 
keeping requiremenlS of die Transpona· 
lion Commute Benefit? 
A... In die ease or cash reimbursement, 
a bona·fide reimbursement arrangemenl 
constitules adequate record keeping. In 
the ease of I vouchee syslem for \raJlSQ. 
(as described in die atlaChed malerial), 
vanpools Of qualified parting. employers 
need only maintain a record of !he pur. 
chase of !he voucbers. In all other 
taHS, the employer shall maintain ade· 
quate tecOIds which reasonably demon· 
strate eXpendilures undel!he benefiL 
As an example, employers who partiei· 
pale in InIlsil pass programs by selling. 
al a discount, die passes or the local 
\J'an$il providers wbert !he discounl is 
\re31ed as a transil subsidy. die employ~ 
should keep records or !he pass sales 10 
die employee and of the arrangemenl 
willi !he InIlsit providers. 

Q... To whom and for whal purposes 
may the qualified transil benefil be 
offered? 
A... An employee can offer the benefil 
10 any employee or group of employees 
willlin !he wOO; force. 

Meet the ACT Secrelary 

Rltllroh_ is a 
professionally rec· 
ognized TOM 0.. 

pen spccializin, In 

public speakinC. 
tea<:hing and imple· 
menlalion or all 
TOM aspecu or 
program mwge· 

menL Sbe began serving die Associa­
tion four yean Igo lhrough the commu· 
nications commiuec c:J !he Soulhct1l 
California chapltr whue she ,haittd 
and oversa", production of die ACT 
FACTs aews!eller for IWO years. Rila 
tea<:bes for the Los Angeles basin's Air 
Quality DiSlritt and California Slale 
University II Fullenon. She has spoken 
Ihrougboul the counU)' on lD M issues 
and \heir impact 011 public and private 
agencies. 

A IIIIionally eleeted ACT Direc1O! 
in previous years. Rita served as Presi· 
dent and ChIIirman of !he Boan1~ for the 
Soulhem California Chapler c:J ACT in 
1992 and will now SCl\'e as ACTs 
National Sotntazy. 

Meelthe ACT Treasurer 

John W, Reimers 
began his career in 
TOM as an ETC in 
1974 (when Renber 
ETC or TOM 'litre 
e\'CII IClmS yet) as 
an ETC fOlIhe 
AUlomobile Oub of 
Southern California. 

His coordinalion of ridesharing and 
vanpooling led 10 a Presidential Cil3tion 
(01 energy conserva1ion in \982. 

John's Association contributions 
include serving as Confcn:nce Chair for 
the Southern California ARP conrerence. 
cbap\cl' viceiJICSidenl, communication 
commiucc dlair. elections commillee 
chair, and bdping to develop the rim 
TDM calirotion program. 



~ new DARTVan Program 

('~vi;;: FARES' 

«tCl Captain rides ee in exchange for driving and collecting fares. r'Cl Captain can 
/ 

use van after work and has 250 free personal miles. / . 

15-Passen2er' an (Caotain and 10 - 14 Pavin2 Riders) 

!" .... '.;". " V'~ 91- 9!1i 96-100 tot -105 t06- no 11t -115 116-120 
, #'orRiders l-!IO-MUes Miles MUes Miles Miles Miles Miles 

14 $29 . : $34 • $39 $44 $49 $54 $59 

13 531 $37 $42 $47 $53 $58 $63 

12 533 $40 $45 $51 $57 $63 $68 

II $36 $43 $49 $56 $62 $68 $75 

10 $40 $47 : $54 $61 $68 $75 I $82 I 

8 Passen!!er Van (Caotain and 6 - -7 Pavin!! Riders) 

/~~ 

:' 
L#orRiders 

f 
1-90Mlles 

91- 9S 
MUes 

96 -100 
Mnes 

101 - 105 
MUes 

106-110 
MUes 

1111-115 
, Miles 

116-110 
MUes 

I 7 

6 

$57 

$67 

$67 

$77 

$77 

$87 

$87 

$97 

$97 

$107 

! 

I 
$107 

$117 

$117 

$127 

FUEL' 
" 

15-Passenger Van - $100 per month fuel allowance C.A)~ 1?-2"fI'V 
b0 '>' t;~r ~...J. ~ I 4- rlCli'f' 

8-Passenger Van - $60 per month fuel allowance .~ ~~a ~~9 
J- IF-'-.....;:::=-::::::-:_~-..::-_-..,E:-ME~R-:-G_E_N_C--,-Y_RI_D_E...,.H-;;O:::::ME-;-::-;---;-:::--"._-:--~1''''''V-4>!\,,,1 ~ 

o 

Personal Emergencies Work Related Emer:'-g_en_c_ie_s___-II' 

Rider gets sick or injured on the job. 0 Unexpected business appointment. 
Rider's child gets sick or injured. 

i 

Unexpected overtime. 0 

~ Rider's family member gets sick or injured. I' 0 Normal vanpool arrangement fails to 
Rider has personal crisis at home. ,operate on the trip home. 

~----~--------------

U~ 0J-J- _~rA- r~ 
IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the 

l ~;:~:;.::;~;~oo~~"m subsidy as added income and amount can be deducted as a business expense. 



new DARTVan Program 

o Captain rides free in exchange for driving and collecting fares, 

o Captain can use van after work and has 250 free personal miles. 

15-Passenger Van (Captain and 10 -14 Paying Riders) 

91- 95 96-100 • 101 - 105 106 -110 111-115 I 116-120 
+# of Riders 1- 90 Miles Miles Mil.. I Miles Miles Miles . Miles 

14 529 $34 $39 $44 $49 $54 $59 
f-­

531 $42 $47 ,$53 $58 $63 i13 $37 . 
12 $33 $40 $45 $51 $57 $63 $68 

II 536 $43 $49 $56 $62 i $68 $75 
!-­

10 540 $47 $54 $61 $68 $75 $82 1--' 

Pe.\" th'j
f<ovYlcl 
Tnp 

itI",,{hlj 

Cool- pr 
p..;d~r 

'r 

FUEL' 

I5-Passenger Van - $100 per month fuel allowance 

8-Passenger Van - $60 per month fuel allowance 

EMERGENCY RIDE HOME 
~. Personal Emergencies .... I --ccW:C:o-r":"k'-:R~e-:I'-a-te-d:-E-m~e'-rg-e-n-c~ie-s-----' 

:0 Rider gets SICk or mJured on the job. 0 Unexpected business appointment. 1 

'0 Rider's child gets sick or injured. ° Unexpected overtime. 

0 Rider's family member gets sick or injured. 0 Normal vanpool arrangement fails to 

1a Rider has personal crisis at home. operate on the trip home. 


2. ~r 'bt.J,..,+-er 
Pfl:lv 'lJ-d ~ t:ll.-tfY'"fri.5Z u.r t<,'n-J.,J1. uvtJ.>ler LIfYl.-tritc..A- -6 bfl;R-T"" 

IRS allows employers to subsidize v.npool fares up to $65 per month per employee and not count the 
subsidy as added income and amount can be deducted as a business expense. 
2 Fuel cost above allowance, as with tolls and parking will be shared by riders. 

8-Passenger Van (Captain and 6 - 7 Paying Riders) 

1 111-115 116 -12091-95 96 -100 101 -lOS I 106 - 110 
I #ofRiders 1 - 90 Miles Mil.. Miles Miles Miles Miles 

i 

Miles I 
. 

$57 $67 $77 $87 $97

C~ 
SI07 $117 . 

.. 1 
i

$97 $107 $117$67 . $77 $87 $J27I..~~-. 
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new DARTVan Program 

FARES' 

o 	Captain rides free in exchange for driving and collecting fares. 

o Captain can use van after work and has 250 free personal miles. 

IS-Passenger Van (Captain and 10- 14 Paying Riders) 

i 
 " ' 
 101·105 lO6·110 111 ·115 116·120' " 91-95 96-100 
i # ofRIden Mil.. Miles Miles MIl.. 

14 

Mil.. Mlle.1·90MB.. 
$49 $54 $59 

! 13 

$44$34 $39529 
$53 $58 $63$37 $42 $47531 
$57 $68$40 $45 $51 $6312 533 

$68 $75$49 $62II $43 $56536 
$61 $68 $75 $82$40 $47 $5410 

a-Passenger Van (Captain and 6 - 7 Paying Riders) 

# ofRiders 1·9OMiIes 
91·95 
MU.. 

96 -100 
Miles 

101-185 
MU.. 

106 ·110 
Miles 

lIl·U5 
MU.. 

116-120 
MUes 

$1177 557 $67 $77 $87 $97 $107 

6 $67 $77 $87 $97 $107 $117 $127 

FUEL' 

IS-Passenger Van - $1 00 per month fuel allowance 

a-Passenger Van - $60 per month fuel allowance 

EMERGENCY RIDE HOME 

Personal Emergencies I" Work Related Emergencies ___-l 

o 	 Rider gets sick or injured on the job. ,0 Unexpected business appointment. 
Rider's child gets sick or injured. 00 Unexpected overtime. 
Rider's fumily member gets sick or injured. Normal vanpool arrangement fails to 
Rider has personal crisis at home. 1 operate on the trip home. 

~~-

IRS allows employers to subsidize vanpool rares up to $65 per month per employee and not count the 
subsidy as added income and amount can be deducted as a business expense. 

Fuel cost above allowance, as with tolls and parking will be shared bY riders, 2 


