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Plus, the Addison Trolfey-Bus now provides shufile service
between the Addison Tronsit Center and area hotels,
enfertainment, and employment centers.

Staffed by a helpful DART Station Agent, the Addison
Transit Center features a cimate-controlled waifing areq,
restrooms, vending machines, news rocks, drinking
fountoins, and possenger shelters for each of the eight
bus bays.

You'll never hove to wait long for your bus at the Addison
Transit Center. The 16 bus routes serving the Center are
scheduled to reduce your waiting fime and moke it as
canvenient os possible to transfer to another route.




U7 Tew Iroliey-Bus Service

Route 707, from the Addison Tionsit Center to
Westgrove Drive, §§{s§§§ the new Addison Giele,

. Addison Aiport, Addison Conference ond Theotre
Centre, and all businesses along Addison Road and
g Quorum Rond.

| 31 Service to Downtown Dallas
k' Between Addison ond downtown Delias, ol tps on
Route 31 have been extended ta fink the Addison
Tronsit Center with DART's downtown West End Transfer
{enter. This crosstown route olso serves the Ook Lawn
and the Midway Rood oreas, with stops close fo the Wolnut Hill
Recreotion Center, Brookhaven College, and Aegis Communicotions
{formerly ATC).

36 Service to Plano

Raute 36, between downtown Dallos and the West Plono Transit
Center, now serves the Addison Transit Center, with stops af Highlond
Park Village, Preston Center, and Volley View Mall along

Preston Rood,

TAKE THE FOLLOWING

183 Service 1o School, Shopping & Werk
RUS ROUTES AND If you're heading to Jesuit College Preparotory School, the Galledo
NEW TROLLEY-BUS SERVICE or Lincoln Center from downtown Dallos or Addison, Route 183 is
- T fhie woy fo go.
TO AND FROM

ADDISON TRANSIT CEMNTER 205 Express Service to Downtown Dallas

Tur your frip downtown into down fime, with Route 205, express
bus service from the Addison Transit Center to downtown Daflas.
Leave the driving ta us and -get some work done, recd the paper,

catch up on your sleep. We'll wake you when we get fere.

708 New Trolley-Bus Service

Trolley-Bus Route 708 is your hest link to arec smployment
centers and hotels, induding the Condlewoad Suites, Embassy
Suites, Hotel Inter-Cantinental, Courtyord by Muriott, Dolles
Marriott Quorum, Summerfield Suites, ond the Wesiin Hofel
and Galleria. Route 708 runs North ond South between the
Addison Tronsit Center gnd the Gollerio during middoy.

321 Service to Furmers Browch

Farmets Branch ond Brookhaven Collage are right around the comer
with Raute 321, weekdoy service hetwaen the Famers Branch Park
& Ride ond the new Addisan Tronsit Center.

3ZZ Lrosstown Service diong Midway oad

Route 322, weekday service from the Farmers Branch Park
Ride, now serves the Addison Trarsit Center. Service on this
crosstown route has been expanded to indude Midway Rood ond
Skylane Diive, replacing the Skylane Drive extension of Routes
172 and 205. Businesses along Luno Road are served by

Route 322 s well.

333 Service fo Carrollion

Carraliton is now a hop, skip and a jump awoy. Hop on Route
333, service between the Addisan Transit Center and the North
Carrollron Tronsit Center olang Feaniford Road. Skip the froffic
and the hassle. Jumg for joy of the time and maney you sove,

341 Connections to lrving, Garland, Richardson,

awsd Farmers Branch

Route 341, service hetween Rosemeode Purkway ond Ling Street
and the Addison Transit Center, with seleded frips o the Frankford
Aporiments, i yaur connection fo lrving, Plano, Gardand, Richardson,
Farmers Bronch and downtown Dales.

350 Service to Plane o
Plano s doser then you think, wih v
Route 350, weekduy service between
the Fost Plano and Addison Transit Centers,
If you're heading to HCA Medicol Center
of Plono, Collin Creek Mall, or Plano
Municipal Buildings from either
Addisan ar Plons, Route 350
is the way t¢ go.

361 Service to Richardson A
Traveling between Addison ond Richardson
has never been foster or easier. Pork free ond ride s
Raute 341 from the Addison or Richordson Transit Centers for

aquick trip olong Aropaho Road. If you'rs headed to the Richardsen

Civic Center or Librory, this is your route.

367 Lonnections fo University of fexas af Datlas

Got doss? Whether you're froveling from Addison or Richordson,
Raute 362, service betwaen the Addison od Richordson Transit Centers,
is the smortest and fastest way to the University of Texas of

Dallas campus .

363 Service to the Gallerio and Valley View Center
With Route 363, service to the Gallerie, Valley View Center, ond Blue
Cross-Blue Shisld, getfing to work s easier thon ever. Service from
the Addison Transit Cenfer operates Monday _tf;@:_sgghﬁeiu(ésg,

400 Crosstown Service L

IF you're headed from Addisan to Gorland, Richardson, Irving, Carrollion
or Farmers Branch, DART's got your number - Route 400, crosstown
service fo ond from the new Addison Trensit Center, Route 400 olso
serves Gorland Cenfrai, Richardson, and North irving Tronsit Certers
and downtown Carrolfton six doys o weex, plus the Farmers Branch
Park & Ride on Saturdays.

488 Connections to Rail af Park Lane

Toke Route 488 fo coich the troin, service between
_~o the Addison Tronsit Center and Park Lane
Stafion, making stops af the Galledo, Valley
View Center, Pork Central, Medical City, ond
Prasbyterian Hospital, On Route 488
ﬁf " trom the Addison Tronsit Center, you

can now get fo your job with o litfle
work s passible.
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A performance update from your

regional ransit agency
Spring 2061

Ridership
Systemuide (bus, roil, HOY, Porotronsit services ond vangools combined)

« DART carried Z4.1 million possengers during the first quarter of FYQ1
~ 0 4.2% increase over the first quotter of FYOO.

Bus/Paratranstt Service

« More than 11.9 million customers rode DART buses during the first
quarter of FY01, with weekday ridership up about 1.0%
compared to the some guorter lost year, More shan 146,000
passengers ride DART buses ench weekdoy.

« |n YO0, bus ridarshin 1ose 2.5% to more thon 48 million ennucl
passenger hips.

» DART's growing fleet of nccassible buses ond troins continues fo
attract custamers with disabilities, lowering dependence cn
cuth-to-curh Porotransit service, Paratransit use decrensed 12.3%
during the first quorter of FYO, compared fo the same quorter
last year.

- DART Rail {ight roil)

» Ridership on the 20-mile light rail storter system fotaled 2.83 million
during the first quarter of FYOT, with weekdoy ridership up 0.8%
compared fo the same quarter lost year, More thon 38,000
passengers ride DART trains each weskdoy.

« In FY0O, light rofl ridership rose 0.8% to 11.4 million annual
passenger frips.

Trinity Raitway Express {commuter ril}

- Ridership o the newly expanded Trinity Ruilwey Express grew 95.1%
during the first quarter of YO o more then 290,000 pussenger
 trips. Weekday ridership wos 4,350,

+ In YOG, Trinity Roilway Express ridership grew 18.5% 0 767,000
annual passenger ips.

High Occuspancy Vebicle (HOV) Lanes

« HOV lanes on -3¢, 1-35, 1-635 ond o portion of 1-35E/U.S. 67
posted o 12.6% gain during the first quarier of FYO1, for mose than
8.4 million commuter tips.

« HOV lanes served more than 33 million commuters in FY0O.

Vanpool Program

+ DART coordinoted 79 vonpools during the first quorter of FY31,
mroviding more thon 306,000 commuter trips.

Federal Funding Status

» Prasident George W. Bush has included §71.2 million for DART
nrojects in his FY02 federol budget requast. The funds are eormorked
as the fourth instollment in o 5333 million Full Furding Gront
Agreement with the Federal Tronsit Administrarion. The FFGA supports
constryction of the North Centrol light roil extension to Richordson in
7002 and Plano in 2003. Another light roll extension fo Garland,
apening in 2002, is 100% funded with proceeds from the local
ong-cent sales tox for public tronsit,

+ Aguin this year, members of the North Texas congrassionel
delegation, including House Majority Leader Dick Armey,
Rep. Mortin Frost, Rep. Ralph Hall, Rep. Eddie Bernice fohnsen,
Rep. Som Johnson ond Rep. Pate Sessions, hove endorsed DART's
appropriotians request for fight rail expansion.

« In December, DART bfoined 51 million in federol funding for reel

esfate purchoses olong the planned Southeast Comidor light sail
extension fo Foir Pork in 2006 ond Pleasont Grove in 2007,

DART Highlights
« All mntroct opporfunities over $2,500 ore now posted on DART.org.
» DART is extending "327 50," on experimental Personalized Public

Transit {PPT) service in Formers Branch and Addison. Through mid-
August 2001, between 9 o.m. and 3 p.m. weekdays, custamers
within one-third mile of Bus Route 321 con moke reservations for
pickups or drop-ofis af their doors. Route 321 wns along Valley View
Lane ond Alpha ond Inwood roods, between the Farmers Bronch Park
& Ride ond the Addison Transit Center,

+ As ona of the notien's forgest liquefied natural gas transit operatians

in the notion, DARY recently hosted & conference on the use of the
high-tach fuel. Representatives hom six transit agencies reported
increosing success with natural gas os o fronsit fuel. DART operofes
fleat of 139 netural gos huses.

= Customers of DART and the Fort Worth T con now purchose the

some monthly pass good for tips on oll fised-route services of the
two transit ogencies. Transit riders can alse purchose money-soving
passes online by visiting DART's website, DART org.

Regional Economic impact
« To date, neorly S billion hos been invested in private development

along DART's existing ond future light roil lines.

« A University of Nerth Texos study profects DART's current exponsian
progrom and operations will pump 53.7 billion into the regiona!
acanomy ond support eppreximately 32,000 jobs through 2003.

« Between 1996 and 1998, toxable values for praperiies neor iight roil

stotions were about 25% higher thon comparable properties not
served by rail, according to another study by University of North
Texas economist Dr. Bermard Weinstain,

System Expansion Activities

North Central Light Rfl Extension
« Construction of this 12.5-mile light rail line is on schedule ond on

budget. Service is scheduted o Richardson in summer 2002 and
Plano in summer 2003, DART, the City of Richordson, Hunt
Peteoleum and Nortel ore incorporating o roil transit plaza In she
Golatyn Pork expansion of the Telecom Corridor,

foprer}
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Northeast Light Rail Extension

» Canstruction of this 11, 2-mile line is'on schedule and on budget.
Service is scheduled to begin betwsen Mockinghird Station ond
White Rack Stotion on Sept. 24, 2001, extending to LB Fresway in
spring 2002, and fo downtown Gorland in fall 2002,

Trinity Ratlway Exg)res& Commuter Rall Expansion

in September 2000, DART and the Fort Worth T opened 0 17-mile
extension of the Trinity Ruilway Exprass with service fo the new West
Irving Station, CentrePort/DFW Airport Station, Hurst/Bell Stotion
and Richfond Hills Statian. Service is scheduled to extend to
downtawn Fort Worth this fll.

1-35E/ U.S. 67 High Gccupancy Vebicle (HOV) Lanes

» DART and the Texos Deporiment of Transportotian ore developing
11 more miles of HOV lanes, stretching south of dawntown Dallos
along 1-35E and U 5. 47 to 1-20. Partions of the naw lones openad
lost summer. Both north and southbound lanes betwesn Camp
Wisdom Roud ond Loap 12 ars open 24 hours a doy. The -
southbound lane starting ot Louisiano St. is open weekdoys from
4 p.m. to 7 p.m. Commuters should expect fo save obout 14 minutes
dafly when the full 17 miles open in winter 2602,

Northwest Corridor

= DART's plans for the Northwest Comidor indlude o 17.5- il light roil
 line extending.from duwntown Dallos fo Formers Branch in 2007 ond
to Carrollion in 2008. A 13-mile branch from Northwest Highwoy is
 projected fo reach the Los Colinas Urhun Center in 2009 ond DFW
Kieport in EQE{]

Southeast Corridor

» DARTs plans for the Southeast Carridor indude o 10.2-mile light rai
_ line extending fram downtown to Foir Pork in 2006 ond o Pleosant
Grove in 2008,

North Crosstown Corridor Preliminary Feasibility Study
+ The Narth Central Texas Coundil of Gavernments (NCTCOG) conducted
o Horth Crosstown Coridor Preliminary Feasibility Study tu determine
 oftemafive olignments linking Plono; Richordson, Addison, Corrollion
und BFW Airport. 4s g resul, the NCTCOG hes identified a need for o
Major Investment Study (MIS) to fully onolyze mobiity aptions
within the carridor,

The DART Speakers Bureay /Education Programs

+ Waont fo leatn mare about the latest éave]opmenis in public tronsit?
Get on baard with the DART Speokers Bureou or our Education
Progroms. From presentatians for civic dubs and arganizotions fo
transif safefy classes for schaol children, we've got a presantotion just
right for you. Just coll ys ot 214-749-3372,

North Central Ruil Extension

. Park Lane o Richardson
ﬁl?%'_ 1999 4 2001 N 2003
i , A
Constraclion start {ompletion
Winter 1999 Summer 2002
. Richardson to Plano
?93‘ -1999. , 2007 2002 2003
i i
Construction starr - {omplefion
Summer 2000 Summar 2003

Northeast Rail Extension

Mockingbird to Northuwest Huy, (Loop 12)
1998 1% - 2000 2001 002 003,
By R s

i _ A
Conshuction sfort Completion

Foll 1998 Foll 2001

Northwest Hwy.to LE] Frupy. (1635) Station
19% 2001

03

i k
Constauction stort Complefion
Spring 1999 Spring 2002

LBF Friby (1635) to Garland Central Trans#t Center
1998 1999 28% 2001 2002 2003

{nstruction st Lompletion
foll 1959 Foll 2002

DART Board of Directors

Jesse D. Oliver, choirman {Doflos)
Roberf W. Pope, vice chairmon {Plana)

Huelon A. Horrisan, secstory (Dallas)

\

Motk C. Enoch, ossistant Setfﬁfﬁf‘f (?ﬂ;sﬁessﬁmnch Gurlond, Rowlett)
‘ Ten A.G. Adkisson (Dolios)

Rebesto Alonza {Dullos)

Williom T. Erés&seii {Carrollfon, Iving)

Evalyn Hicks {Dallos)

For more z‘zgfommmn visit our website at
E}‘Akf’mg or request a free siibscription to
our quarterly Inmotlon magazine
by catling 214-743-2506.

We'll Take You There

Linda Koop {Dallas)

Don Monaghan (Garlond)

Raymand Nagh (Addison, Highland Park, Richﬁrdsdﬂ, Universify Park)
Brendo £. Reyes (Dallas)

Norme Stontan, {Iving)

W. Richord Watkins {Dalas)

Foye Witkins (Dallos, Plano, Gienn Heights ond Cockrell Hif}

Roger Suoble
- PresidentyExecutive Director

Privfed on recyeled poper é‘;
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Recommendations : : DW
Based on the survey results, 14.2% of Town of Addison employces reside within the DART service area and

have access to DART's bus/rail services, For the 56.0% of Town of Addison employees who live in
communities within the DART service area but not close fo the services and those cutside of DART's service

area, consider vanpools and earpools. The Town of Addison’s main concern on how to impact air quality and

traffic congestion was presented to the employees as a question.  Of the 134 employees surveyed, 34.3% of
employees responded that they did not know if they would be able to commute on public transportation if 8

transit pass was provided by their employer, DART recommends a combination of rideshare options.
Carpools, vanpools and public transit as well as education and information about the DART system .

RIDEMATCH:
By using the Density Plot Map, employees can be matched by zip code with other employees who live, work

and share similar work schedules. Each employee surveyved will receive a personalized matchlist. This list
can be used by the employee to contact fellow employees for ridesharing opportunities.

VANPOOLS:

Vanpooling is an option for those who choose to ride together and live longer distances from the worksite,
Employees have a choice between an 8 passenger van or 15 passenger van. The $400 per month cost of the
vehicle is divided between the riders. DART supplies everything, the vehicle, maintenance, a pasoline
allowance and insurance. Town of Addison supplies the driver and the group. The DART vanpool can go
anywhere as long as the work or home destination is within Dallas, Denton or Collin county. Vanpoels can
travel on the HOV lanes, This program can be sabsidized by the employer and comes equipped with an
Emergency Ride Home.

PASY PROGRAMS:

Monthly Pass s

Programs can be easily implemented with or without employer subsidies. Passes can be sold at the worksite.
The passes are good for unlimited use during the calendar month. The passes are issued on a pre-payment
basis with a return option on orders of 11 or more purchased per month. With company subsidies DART will
give a 32 discount on every pass purchased. This program is a pre-tax benefit to your employees and a tax
write off to the Town of Addison,

Annual Pass

The E-pass is an annual pass program effective for the calendar year. Companies provide the pass as an
employer benefit to the employee. Pricing is based on DART service and company size. This program
atilizes group rate pricing to provide the lowest priced pass program available. Unlimited traiisportation on
all of DARTs fixed services. Includes an Emergency Ride Home.

COMMUTER BENEFIT:
The IRS allows employers to subsidize their workers' bus/rail passes and vanpoo] fares up to $65 per month -

per employee tax-free. The law is designed to promote the use of public transit by commuters. A

transportation fringe benefit allowable by the IRS (IRS Section 132(f) allows companies to purchase monthly
discount passes (through DART's Employer Program) annual photo ID bus/rail passes (through DART's
E-pass) and/or vanpool fares {through DART's vanpool program) The first 365.00 of value is tax free
Private employers, non-profit organizations and public agencies can provide the benefit to employees
tax-free. Federal government employees and members of the military services are also eligible to receive the
transit benefit, ’
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Jim Pierce

I
From: Jim Pierce
Sent: Tuesday, April 04, 2000 11:23 AM
To: ‘Keating, Doranne’
Ce: Robin Jones
Subject: RE: Addison Recycling information/Vanpools

Robin Jones can be reached at 972-450-2849% or rijonesfel.addison.tx.us
For vanpool info contact Brenda Whitaker at DART at 214-749-2724;
bwhitakerfdart.org Hope this helps. If you can get a vanpool going, I
would really like te know about it. Perhaps we could get you and the
vanpool riders some recognition, and that would be a way to create more
interest. Jim,

e Griginal Message-————

From: Keating, Doranne [mailto:Deranne.Keating@Tricon-Yum.Com]
Sent: Tuesday, April 44, 2000 8:34 AM

To: 'ipierceci.addison.tx.us’

Subiject: Addison Recycling information

Dear James,

It was a pleasure meeting you this past weekend at the Bustalinable
Dallas

conference. I found the conference te he very informative.

T am helping to organize an environmental awarensss week at my bullding
and

would like to get some information. As discussed, can you forward me
the

contact details for Robin Jones in the solid waste division? 1 would
like

te get his e-mail address, in additicen to his phone number. I found out
that we already have some information on recyeling in Addison, but it
would

be helpful to know who to contact in case we have more guestions.

buring the conference, you mentioned your interest in public
transportation.
What information can you share about the DART vanpools, ete.? We might

be
able to address such a topic in my building.

Thank vou for your time.

Regards,

Doranne Xeating

Tricon Restaurant Services
phone: 8972-338-97%4


mailto:tjpierce@ci.addison.tx.us
mailto:mailto:Doranne.Keating@Tricon-Yum.Com
mailto:bwhitaker@dart.org
mailto:rjones@ci.addison.tx.us

T8 BE

;\ L e ;.*-;.

A

cue other 3 sc}aools“sald Bob Thinids, ¥ied

éi"re smpposed m tie q Ms*Coffmg

on e 0T AT

“ﬁioney‘is disbu:sed, Mm. Hrom

WAEAL Trash LT M LOUEEE oe;ereaﬁg

M., 76, of Daflaa, & retired -
mmonra. Sorvices 11 a.m.

The | Lm'zi‘s wss;anary, ﬁ

4, Deﬂss.

ﬁuﬁndm sa n{ Graad
Wl aite mochanie; of frau.
“Tam. Wadneaday, Gsk—,
b Waeo : R

ety

fied Obituaries -
4-977-8672

i}Z}eaths,F\meraia Ai)

allas wenot to be with the
vrd, December 5, 1999, -
orn Augist 28, 1917,

’bc.auhfui
“Great”

o owis a
randma -,

randa wnth a tremen- L

»as zest for life and fall
Love and Forgiveness.
er sense of hupor will
%'eatiy missed by ber
who, learned so
uch fmm her.. All mom
wr wanted wes for her
mily to be happy. She -
Itke greatiy misged by
eryone that kpew her
e and geuerosﬁy Sur-
red by s Charles R
EQUeE,
SQuez azzé w:.t'e, ﬁhcm.
# Vasquez and wifs,
rolyn, daughter: Sylvia
atreras and husband, -
e, 10 Grandchildren
1 11 Great Grandchil-
0. Sister Carmien Her-
1dez. . Brothers: Mike
i Rudy Chavoya, as
11 &% numemus Mieces
Nephews. Marie wilk
fe gix ' Grandsons v
lbearers. & Rosary wili‘
held on Tuesda
aiaer 7, 1999, 7. P M..
ﬂngﬁes Funeral
:ne !ecaum Semces
| be on Wednesday
1Ber §, 1999, 10 89.&1‘&

+

;irains aid HOV, lanes to get around

North 'i‘exas, sw new DARI‘ ridetahip

'Ibmi ridership W &Spemem on

De!iasAreaRapid'I‘ransitintheﬁscalv

ywmateuéed&ptm Busus&yew
., -by 33 pement and shcweﬂ increases
“in 11of 13 of DARTs member cities, -
. and light rail grew by 36 percent.

Commuter rail service on the Trin- -

ity Raflway Express repotied the larg:
.est Increase, It was partly because of
added Saturday service that began last
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Are you one of the many people that escaped to the beach or the mountains this
summer thinking you were getting away from the bad air in thecity? Are you someone
who thinks that since you live in the suburbs bad air quality doesn’t effect you as rauch
as those that live in the big city? When you’re driving in traffic, do you keep your
windows rolled up and your air conditioner on thinking it will help you avoid the smoke
coming from the vehicle in front of you? Well guess what? You couldn’t be more
wrong!

There was a time when a visitor to the Great Smokey Mountains National Park
could see for more than 60 miles. Last summer, the air was so bad they deemed it
unhealthy 43 days and visibility often was down fo 12 miles. It is now common for the
air in our national parks to be worse than the air in many of our major cities.
Suburbanites suffer from the same misconception. Many people belicve that by living
in the suburbs they are avoiding the worst of the bad air. In both cases, what people do
not take into account 1s the wind. Pollution does not stay where it was made, it migrates
with the air currents. Depending on wind speed and direction, pollution made in
Houston may find its way to Dallas, or vice-versa. To geta more graphic picture of the
hour-by-hour air quality changes in our area, log onto:

Hittp://'www.inrce.state. tx. us/cgi-bin/monops/ozone_animation? 04

Pick a date and waltch the progression of ozone accumulations. Dates where the air
quality standard was exceeded provide a very realistic picture of how bad the air is
getting (Example: August 5, 1999). Pay particular attention to the short amount of
time theair quality is actually “good”.

The air inside your car is net much better. The typical driver will roll up the car
window, turn on the air conditioner and go about their commute feeling protected from
the dirty atr outside. Unfortunately, this is far from the truth. Studies are now showing
that levels of toxic materials (like benzine and carbon monoxide) are two to ten times
higher inside a vehicle than on a congested {reeway or major street. Automakers say
they have been concentrating on what comes out of the exhaust, not what gets inside.
So, the next time you're stuck behind a smoking vehicle roll down your windows, take
outa pen and paper and copy the iicense number and location of the vehicle. When you
get home, call 1-800-453-SMOG (1-800-453-7664). The Texas Natural Resource
Conservation Commission will handle the rest. Remember that it’s your air, too!

\
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August Question:

Gasoline mowers produce 2 to 5 percent of our air pollution. They can emit as
many hydrocarbons in one hour as a new car does in miles.

September Question:
-1 Public transportation trips represent about 25% of all urban trips in Europe. What
-1 percent of all urban trips occur on public transportation in the U.S.?

June Answer:

; How much does 1t cost for a City of Richardson employee to purchase a DART
1 local monthly bus pass?

$15 for a local monthly bus pass!

July Answer:
What percentage of all driving consists of trips of less than five miles?
50% of all driving trips are less than 5 miles!

September.
Will you be one of the top participants?
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< TDM Awards Luncheon Coming Soon!

On September 29, 1999,the annual TDM
Awards Luncheon will be held at
Richardson City Hall for those employees
that have put forth the extra effort to do
their share for cleaner air! Records from
the TDM Database will be used to
determine the top participants and
invitations will be distributed in mid-




Ernie’s Extra

The City of Richardson has a new participant in the fight for cleaner air. His name is Emie Ramos,
and he is now in charge of Fleet for the City. Emie is no stranger in the fight for cleaner air. Before coming
to the City of Richardson, Ernie spent over five years with the City of Coppell as the Fleet Manager, and
over eight vears as 2nd shift fleet manager for the Coca Cola Botthing Company.  Ernie will be providing
tips on the best way to keep our vehicles running at their peak performance and giving out timely
information onalternative fuels. Please be sure to look for Ernie’s Extra in future T.D.M. Express editions!

Andnow, ERNIE'S EXTRA

The quality of the air in and around the Metroplex is getting worse every day. Soon the Metroplex is
going to be reclassified from a serious to a severe non-attainment area for air quality. As a result, several
restrictions could be placed on local governments effecting many operations. Vehicles using unleaded
gasoline could be prohibited from refueling between 6:00 and 10:00 a.m., and City vehicle use could be
restricted to business use only (no City vehicles being taken home).

Along with Travel Demand Management, the City’s commitment to alternative fuels is helping to reduce
emissions and increase air quality in the Metroplex. As an employee, vou can help by continuing to use
alternative fuel and compressed natural gas {CNG), which several City vehicles are capable of using. Our
organization’s use of altemnative fuels is very important to both the community and the environment. By
[aw, each vehicle that can use CNG must do so 90% of the time. If your vehicle can use CNG, a renewed
commitment from you to do so is a step in the right direction. If the City vehicle you drive doesn’t operate
well on CNG, please contact Fleet Services and make arrangements for repairs when possible.

If your vehicle does not use alternative fuel, the next time you're pumping gas think about your driving
habits. For better fuel economy, avoid rapid starts; last-second stops; making unnecessary frips during
rush hour; attempting a left turn in heavy traffic; unsteady driving speed; driving at speeds exceeding the
posted limit; excessive idle time; warming up your vehicle in the driveway, and gunning the engine before
shutting it off.

Technology and the commitment of all staff will help to improve air quality in the Metroplex. Remember
that we all have to do our share for cleaner air!

Don’t forget to send m your receipts for tune-ups, oil
changes, tire purchases or anything else that helps your

vehicle run more efficiently. Each receipt (up to two)
will give you an extra entry into the monthly TDM prize
drawing. Ifyou tum in your monthly tracking form with
two receipts you will have three chances to win!




public transportation dropped from 6.4 percentto 5.3 percent.
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Means of Transportation to Work in U.S., 1980 and 1990

Between 1980 and 1990, there were only two growth areas for commuting - “drive alone” and “work at
home.” The percent of people who drove alone to work increased from 64.1 percent to 73.2 percent, while the
percent of people that carpool dropped from 19.7 percent to 13.4 percent and the percent of people using

Il 1980
1990

s ¥ -ﬂa 5 —— 3
Drive Carpool Public Walk Bicycle Other
Alone Transportation  Only

home

May Winners:

Alvin Meissner, Streets- Travel Mug
James Jones, Parks - 1 Gt Cooler

Lavonne Schwartz, HR- Lunchbag

Jason Wittenbach, Parks - $10 Blockbuster
Jimmy Morman, Streets - Pen & Pad Set
Ryan Flud, Streets - Dinner (2) El Chico
Greg Dismore, Parks - COR Umbrella
David Dybdahl, Streets - Candy Mug

Ron Landers, Parks - Toolite

William Estrada, Streets - Lunch @ McDonalds
Cathy Walker, Cust Sve - Ranger Tickets
Jackie Davidson, Parks - Ranger Tickets

T.D.M. Monthly Participation
WINNERS

June Winners:

Peggy Rusterholiz, Bldg Insp -325 Walmart
Tom Schmitz, Traffic - Lunch @ McDonalds
Elaine Klobe, Library - Toolite

Joy Cash, Records - Pen & Pad Set

Ron Tower, Streets - Travel Mug

Roxanna Brown, HR - 1 Qt Cooler

Tim Dorney, Parks - Candy Mug

Kenneth Cline, Parks - Beanie Bear

Rocky Glover, Water - Texas Ranger Tickets
Rodney Smith, Traffic - Lunch Bag

Ken Jones, CITV - Lunch Bag

Cathy Walker, Cust Svc - Stationary Set
Michael Pyles, Parks - COR Umbrella
Adrienne Ciletti, CIS - $10 Blockbuster
Tom Stone, Cap Proj - Pick of Prize
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DARTVan/Richardson
VAN POOL PRICING

INFORMATION

CURRENT COST PER MONTH

15 - Passenger Van (Captain and 10 - 14 Paying Riders)*

Average Dally

Mileage

1-90
Miles

21-95
Miles

26-100
Miles

Miles

101-105

Miles

106-110

Miles

111-1156

116-120
Miles

Total van
Cost

$1246

51316

$1386

$1456

$1526

31594

$1666

DARTVON
Fortion

$846

8846

$846

$846

$846

$846

$846

C.OR
Payment

$200

$235

$§270

$305

$340

$375

$410

8 - Passenger Van Cap‘rain and 6 - 7 Paying Riders)*

Average Dally
Mileage

1-90
Miles

?1-95
Miles

96-100
Miles

101-1056
Miles

106-110
Miles

111-115
Miles

116-120
Miles

Total Van
Cost

$910

$980

$1050

51120

$1190

$1260

$1330

DARTVanN
Portion

$510

$510

$510

$510

$510

$510

$510

COR
Payrnent

$200

$235

§270

$305

*Current costs effective until Oct 1, 1998

$340

§375

$410
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ADDISO

. b : -
May 4, igsifm Pagt Office Box 9010 Addisen, Texas 75001.9010

PUBLIC WORKS DEPARTMENT (972} 450-287)
16801 Westgrove

MEMORANDUM

To: Ron Whitehead, City Manager
From: Jim Pierce, Assistant City Engineer
Subject: Travel Demand Management

I have attached a copy of my letter to James McCarley regarding our scorecard. We could
have scored higher if we subsidized the cost of vanpools or participated in DART’s
Discount Bus Pass Program. While we do not have our employee survey info back yet from
DART (due to a software upgrade problem}, I have a sense there is not too much interest in
vanpools. However, if the Town subsidized the vanpools, there may be more interest.

I would like to suggest the Town put some money in next year’s budget for vanpools and
the discount bus pass program.

And, if we really want to take a bold step forward, I suggest DART’s E-Pass Program. E-
Pass is an annual photo 1.D. bus/rail pass the Town would purchase for Town Council
and ALL employees that provides unlimited use of DART bus/rail facilities. The program
includes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost to
the Town for this program to cover Council and all employees is $20,000/year. DART
believes this program would really get people to use the system who otherwise would not
use it.

If the Town would subsidize these programs it could be counted as another valuable
employee benefit and would demeonstrate “corporate” good will. A subsidy wouid also
enhance recruitment and employee retention. Interestingly, the first $65/month of any "
benefit funded by the Town is not counted as income to the employee, which makes the
benefit even more valuable. Other benefits to the Town are less vehicular traffic, less
parking space’ required, less air pollution, and each participant is provided reliable
transportation. Participation by the Town would show strong suppert of the DART transit
system. :

These programs can be paid for out of our DART LAP/CMS funding if so desired. ¥ we
subscribed to the E-Pass program, we would be the first Member City to do so. I'm sure
we could get some good publicity while we underscore our leadership position.

Ce:  John Baumgartner, Director of Public Works



Transportation Plan

Town of Addison
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Introduction

The following is a transportation plan for the Town of Addisen.

This proposal contains a surnmary of the resulis of a survey administered

to the Town of Addison employees. DART would like to thank James Pierce,
Assistant City Engineer, for his assistance in administering this survey. _

Survey Findings

Employees returned at total of 200 surveys of which 134 were usable , The
following are highlights of the employee survey administered in February, 1999,
Below are the results of the site analysis:

Origin and Destination Information

Commute Information

14.18% have a trip origin within the City of Dallas

55.97% have a trip origin within the DARY Service Area
29.85% have a trip origin cutside the DART Service Area but
within the Rideshare Service Area (hoth DART and the T)

61.9% start the work day between the hours of 7:00 and 8:00am;
65.7% leave work between 4:00 and 6:00pm; 67.0% work a
regular work schedule; 33.0% work a flex schedule and S1.3%

work Monday through Friday

95.5% drive alone

20.1% rideshare accasionally; 3.7% rideshare regularly

11.2% would be able to commute on public transportation;
34.3% "Do Not Know" if they would be able to commute on public
transportation



Recommendations

Based on the survey results, 14.2% of Town of Addison employees reside within the DART service area and
have access to DART's bus/rail services. For the 56.0% of Town of Addison employees who live in

communities within the DART service areas but not close to the services and those oufside of DART's service
area, consider vanposls and carpools. The Town of Addison's main concern on how to impact air quality and
traific congestion was presented to the employees as a question. Of the 134 enaployees surveyed, 34.3% of
employees responded that they did rot know if they would be able to commute on public transportation if a
tramsit pass was provided by their employer, DART recommends 2 combination of rideshare options.

{arpools, vanpools and public transit as well as education and information about the DART system .

RIDEMATCH:

By using the Density Plot Map, employees can be matched by zip code with other employees who live, work
and share similar work schedules. Each employee surveyed will receive a personalized matehlist. This list
¢an be used by the employee to contact fellow employees for ridesharing opportunities,

VANPOOLS:

Vanpooling is an option for those who choose to ride together and live longer distances from the worksite.
Employees have a choice between an 8 passenger van or 15 passenger van, The $400 per month cost of the
vehicle is divided between the riders. DART supplies everything, the vehicle, maintenance, a gasoline
sllowance and insurance. Town of Addison supplies the driver and the group. The DART vanpool can go
anywhere as long as the work or home destination is within Dallas, Denton or Cellin county. Vanpools can
travel on the HOV lanes. This program can be subsidized by the employer and comes equipped with an
Emergency Ride Home.

PASS PROGRAMS:

Monilily Pass

Programs can be easily implemented with or withoui employer subsidies. Passes can be sold at the worksite,
‘The passes are good for unlimited nse during the calendar month. The passes are issned on a pre-payment
basis with a return eption on orders of 11 or more purchased per month. With company subsidies DART will
give a $2 discount on every pass purchased. This program is a pre-tax benefit to your employees and =2 tax
write off to the Town of Addison.

Annual Pass

The E-pass is an annual pass program effective for the calendar year. Companies provide the pass as an
employer benefit to the employee. Pricing is based on DART service and company size. This program
utilizes group rate pricing fo provide the lowest priced pass program available. Unlimited {ransportation on
all of DART's fixed services. Includes an Emergency Ride Home,

COMMUTER BENEFIT:

The IRS allows employers to subsidize their workers' bus/rail passes and vanpool fares up to $65 per month
per employee tax-free. The law is designed to promote the use of public fransit by commuters. A
transportation fringe benefit allowable by the IRS (IRS Section 132(f) allows companies to purchase monthly
discount passes (through DART's Employer Program) annual photo ID bus/rail passes (through DART's
E-pass) and/or vanpool fares (through DART's vanpool pregram) The first $65.00 of value is tax free.
Private employers, non-profit organizations and public agencies can provide the benefit fo employees
tax-free, Federal government employees and members of the military services are also eligible to receive the
transit benefit,
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Employee Transportation Coardfnator (ETC)

WHAT IS AN ETC?

in an effort to work with area empioyers in developing and implementing employee transportation programs,
a link must be established at the employer level to ensure that employee-demand services are delivered. This
vital link is the Employee Transportation Coordinator (ETC).

WHY HAVE AN ETC?

Technology alone cannot fix our traffic problems nor clean the air we breathe. Neither can we spend our way
out of these problems. While technology and dollars are essential paris of the eventuzl solution (more
efficient engines, alternative fuels, traffic Bow improvenients, eic.y these problenis also require that we change
the way we are accustomed to getfing to and from work. But changing habits is hard fo do. What we need
are personal "change agents," or ETC's. The ETC's provide the human touch needed to remedy our traffic .
congestion and air quality problems.

With the exception of 2 few dedicated self-starters, new RideShare arrangements are onlikely to form without
the personal intervention of an ETC. Simply distribating RideMnatch lists generated by a computer is
insufficient. RideSharing arrangements personally initiated and implemented by an ETC are far more likely
to succeed.

WHAT DOES AN ETC DO?

. Personally assists employees in sclecting and utiliziag a commute method
that fits their individual needs.

. Shows employees how to save money through reducing commuting costs,
such as parking, fuel maiatenance, insurance, ete.

. Assists employees by making them aware of the convenience and comfort of
commufing by avoiding the hassles cansed by driving alone.

. Assists to increase company productivify and improve employee moral by
reducing employee stress, tardiness, absenteclsm and turnover associated
with commuting difficulties.

. Assists to improve the company's ability to recruit and retain skilled
employees by expanding access to skilled workers throughout the area.



new DARTVan Program

FARES'

[ Captain rides free in exchange for driving and collecting fares.

23 Captain can use van after work and has 250 free personal miles.

15-Passenger Van {Cantain and 10 - 14 Paving Riders)

Cir e ] cet o | 91-95 1J 96.100 .| 1012105 | 106-110_ |-111-118 | 116-120 » Per ?i“:l
# of Riders | 1-90 Miles Miles ™ Miles Mites | . Miles . | Miles. |  Mies. i ﬁ%‘jﬂ
14 529 $34 $39 $44 49 $54 $59 P
] i3 31 ro§37 542 547 553 358 363 ‘f‘ﬂﬁﬁ%\:{
12 $33 540 343 351 £57 363 368
1] 536 $43 $49 556 $62 563 375 C”? ! per
10 540 $47 §54 $61 $68 $75 $82 led ey
8-Passenger Van (Captain and 6 - 7 Paving Riders)
91~ 95 96 - 100 101 . 165 106~ 116 Iii-115 116- 120
# of Riders | 1 - 90 Miles Miles - Miles Miles Miles Miles Miles
7 557 $67 $77 £87 597 5107 S117
6 867 577 $$7 397 167 5117 $127
FUEL’
15-Passenger Van - $100 per month fuel allowance
8-Passenger Van - $60 per month fuel allowance
EMERGENCY RIDE HOME

Work Related Emergencies

o Unexpected business appointment,

o Unexpected overtime.

o Normal vanpool arrangement fails to
operate on the trip home.

‘Personal Emergencies

©  Rider gets sick or injured on the job.
Rider's child gets sick or injured.

o Rider's family member gets sick or injured.
o Rider has personal crisis at home.

Z per quavter _
Pmuid&:{bﬁ Eﬁﬁ-?r\gﬁis{ Cav Pordedl under tovdraci- fo DART

[«

f IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the
subsidy as added income and amount ean be deducted as a business expense,
Fuel cost above allowance, as with tolls and parking will be shared by riders.
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b this iesnes | (DL () ) () (R A
In fhts Issue. “ ﬂJ i_r{:w“vi LL*-J k‘t—_f’”‘”“JJ L"*""—“I T i\LM L; 4’5 |
R v
crip |y TRIP CHAININ G L
Chaining T FACT: 50% of all driving consists of trips |
) L] of less than 5 miles! M)
*Vehicle =i It’s Saturday moming and you have the usual 15 .1 .
Maintenance 1 errands to run that are, of course, in 15 different locations. |-
Receips e Do you accomplish your tasks throughout the day in many sl
. — little separate trips, or do you have a plan that combines “— -~
* TD.M. Trivia ~i ] yourerrandsinto one smglef Sf@n&ble frip? , ' ?;?
The process of combining your errands intoone trip || ¢
N 31 s called “Trip Chaining”, and it is one of the three Travel |-
Early Entry ~ —,  Demand Management areas being addressed in the “It All [
Survey M| Adds Up to Cleaner Air” campaign. As one of 14 '~H]
Winners 1B | communities chosen for the campaign, the D/FW areawill 1| _ |
1" receive a federal grant to help “increase awareness about 7} [
* New TD.M. .7 1 how personal travel choices affect traffic congestion and . — —
L airquality”. T
Mascot i As a City of Richardson employee, you are already {1
* TDM — | aware of {and maybe even participating in) the other two ™| I
Biey ‘4! elements of the campaign which are regular vehicle (7
Crossword Fun ?U ] maintenance and methods of alternative transportation. fi T
‘_{[=) For more information on Trip Chaining or any other L:M—J
*T.D.M. i method of T.D.M. please call 238—4276 1
Survey (=0 (F) (P N e (T A )
Reminder i e z T “1"1:’_3 T Tt “‘l““’:’f;f)
*
LD.M. Form Don’t forget to send a copy of your vehicle’s
on the web maintenance receipts along with your
monthly TDM form. For each receipt you
* Monthly send (up to 2 per month) for oil change, tune-
Winners up or other maintenance (even if you do the
work yourself), you will get an additional
entry into the monthly TDM drawing.
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June Question:
How much does it cost a City of Richardson employee to purchase a DART local
monthly bus pass?

3 July Question:
" | What percentage of all driving consists of trips of less than five miles?

N1 April Answer: J
> 1 £ ; How many “Ozone Alerts” were issued for our area during the 1998 ozone season? |
1] 28 Ozone Alerts in 198! :

N

i 1 May Answer: ~ ‘, o
-y | How many vehicle miles traveled did COR employees save by carpooling to lunch { 1

1 11 from April through December 19987
f 1\ 4,713 vehicle miles were saved! e
ol

Early Entrjz Survey Winners!

The following people won a prize for sending in their
1999 TDM Survey before the May 7th early entry deadline.
Congratulations!

Coming Soon. . .

* $25 WalMart - Sylvia Kendra, Pub Svcs

* $25 Blockbuster - Joy Cash, CMO

Don't stink
up the air,
* Texas Ranger Tickets - Angie Nations, Cust Svc Ridesharel

* Dinner for 2 at El Chico - Donnie Love, Traffic

* COR Prize Pack - Keith Biggs, Dev Sves




- 99’#8 I

. ‘29 Currenf bng an;mnl pr:ze

. - What doés VAT, stapd. . 25, Year that.DART Lrghf qui I. Stay home and work. 17: Required ficket mark
for? - T = o gervice begingin L 2 Mumber (spelf out) of COR . before boarding DART

. ,:Abbre.waﬁcfs for H;gh * Richardsan, 2007 (spell out vanpools ‘ : with gingle pass

- Qccupuncy Vehrcle iy - hast digit) ) 4, 2 or movre people in car. 20. Different type of DART

3_.‘.*'5;,0;;13 your share ' 26: 'ﬁﬂe of T&ﬁ;& Newsleﬁer 5  What COR skunk says vghrcle{Antsque style)
e e - {TOM ) {"_ — ~ 21, First name of Employee

3. Abbmwzmm for one person. 27. Nearest light raif Park & &adeshara’} 7 Transportation Coordinated
--r;dmg inacar.. . o “Ridé to City Hall 6. Abbreviation f?r mass 22 Traditicnal DART vehicle

i New animal mascot fop o éa;wg-;&om' TDM__-’you'rE: stuck transit provider in D/FW 24, Abbreviation for Employee

L in. 8. Name of place yau leave .

. your car td ride DART .
_To ride. DART yoir need ¢ 8 5_ .

Transpartation Coordinaton

What do we reduce by using TDM methods?

Use grey shaded boxes in the puzzle to unscramble the bonus question above,

Write bonus answer here -

Send completred puzzle and bonus answer to Kim Farwell, City Hall Room 204, by June 30th. Ali
mpleted puzzles will be put into a drawing for a great prize! Don't forget your name and department
50 I can reach you when you winl



Have you turned in your
1999 T.D.M. Survey?

Remember, in order to be eligible for prize drawings
you must fill out and turn in the 1999 TDM Survey.

It only takes a few minutes!

If you cannot find your copy of the 1999 TDM Survey,
you can print one from the employee web page
{(www.cor.gov), call 238-4276 or come by
Room 204 in City Hall.

Monthly TDM forms are now also available
on the City of Richardson Employee Web Page at
WWW.Cor.gov

Print the form,
Save a treel

T.D.M. Monthly Participation
WINNERS

March Winners: April Winners:

Jody Sharpe, Cap Proj- Candy Mug Sergio Startti, Traffic - Pen & Pad Set
Paul Purvis, Traffic - 1 Qt Cooler Mark Sadler, Parks - Travel Mug

Greg McCuichen, Traffic - Lunchbag Paul Sheckells, Parks - 1 Qt Cooler
Ricky Bishop, Parks - Dinner (2) El Chico Dickie Cooper, Parks - Candy Mug

Ken Jones, CITV - Pen & Pad Set Ron Tower, Streets - Beanie Bear

Carol Buffington, CIS - $25 WalMart Ryan Flud, Streets - Texas Ranger Tickets
Dickie Cooper, Parks - COR Umbrella Phil Smeltzer, Parks - Lunch Bag

Larry Mclnnis, Traffic - Beanie Bear Cathy Walker, Cust Svc - Stationary Set
George Human, Dev Svcs - Toolite Adrienne Ciletti, CITV - COR Umbrella
Jo Linebaugh, HR - Stationary Set Alvin Meissner, Streets - $10 Blockbuster



http:www.cor.gov
http:www.cor.gov
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City Employee Wins Bxg in DART Corporate Challenge!

-

The City of Richardson’s own
Construction & Rehab Supervisor,
Curt Ewing became a big winner in
DART’s Corporate Challenge
December drawing when his name
was drawn as the winner of a round-
trip ticket on American Airlines to
any of the 48 contiguous states,
Mexico, Canada, Bermuda, Cancun
or the Bahamas! Curt, (pictured
left) was all smiles when he came to
pick up his prize! As to the final
desiination, he promises to let us
know as soon as he decides.
Congratulations Curt!

Slow Down and Get There Sooner?

We've all been there, running late for an
appointment, trying to make up sorne time, pushing the
speed limit in hopes of getting to our destination
sooner. Well, did you know that by speeding up
between traffic lights you might actually be making
yourself even later?

Traffic lights are timed in coordination with
each other so that when you maintain the posted speed
limit (which all City employees do), you will often be
able to “catch all of the lights green!” By rushing
between traffic signals, you increase your chances of
catching the red and risk receiving a traffic citation, or
even worse, having an accident. You will also save
fuel by avoiding “jackrabbit” starts. So the next time
you’re running late, relax a little bit. Speeding up may
only make you later!




Money For Nothing and Your Trip’s for Free!

If youknew a way to save $372.60 in onc month
without doing anything illegal, immoral, or fattening
would you do it7 In fact, with this plan you could even
catch up on your reading! Well, look at the graph
below to help yourself gain a better understanding of
the true costs associated with vour single occupant
vehicle,

, If you drive the average round-trip work
commute of 38 miles per day, with a total operating cost
of 51 cents per mile, you are spending $19.38 every day
to drive to work! If you work the average 20 days per
month, you will spend $387.60 for your round-trip
work commutes!

If you had used the discount offered through the City's
TDM program to purchase a monthly pass from DART,
you could have traveled the same number of miles for
$15. That’s a savings of $372.60 in one month! Evenif
you only use DART one day per week, you will still save
$62.52 in a month and have the nse of your pass for
other trips during the month.

If, after reading this article, you feel the sudden
desire to purchase a DART monthly pass, just call (972)
238-4276 and before you know it you’ll be on your way
to saving your hard-earned money while doing your
share for cleaner air!

Passenger Car Operating Costs

(Data from “Your Driving Costs™ published by the American Automobile Association)

Cents per mile

45—

1.1
| TN |

i A ""

IFANRERRREN

> Finance Charge

- Depreciation

Fees & Taxes

» Insurance

Gas & Oit ! Main?zmncal

Tires

' Fixed Costs

The total costs to operate a model year 1996 passenger car is about 51 cents per mile
taking into account depreciation and finance charges. Variable costs include gas & oil
(5.9 cents per mile), maintenance (2.8 cents per mile), and tires (1.4 cents per mile).
Fixed costs include insurance (6.5 cents per mile), fees and taxes (1.9 cents per mile),
depreciation (26.5 cents per mile), and finance charges (6.4 cents per mile). Fixed
costs have been based on 10,000 miles driven in a year.



http:savingsof$372.60

FREE ROADSIDE ASSISTANCE ON HIGHWAY!

Have you ever found yourself sitting on the side of the
freeway with a flat tire, worried that no one will stop to help?
Or even worse, afraid that someone will stop to help? Well,
never fear, TxDOT Courtesy Patrol will come to your
rescue! If you are broken down on the highway, the Texas
Department of Transportation will send a Courtesy Patrol to
your location and assist you by bringing gas, fixing tires or
making other minor repairs. If your breakdown is more
serious, they will help you arrange to get your car off the
freeway and make sure you are in a safe location. All minor
assistance is done at no charge to the driver! All you need to
do1s call (or have someone call foryou} and a courtesy patrol
will be sent to yourlocation. So take justa moment to cuf out
the information to the right and put it in your car’s glove
compartment. Younever know when it will come inhandy!

IW Courtesy Patrol
o trmpminen (214) 320-4444

Hours of Operation:
6 am. 1o 10 p.m., Mon. - Tues.
6 a.m. To Midnight, Wed. - Fri.
4 p.m. To Midnight, Sat. - Sun.
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February Question:

.+ Inthe US., we spend more money on transportation than we do on health, education or food! &
- It is the second highest component of household expenditures, following only housing at 32%. &
What percent of household expenditures does the average family spend on transportation? Do

March Question:

¢ ¢ December’s Answer:
: On an average weckday, over 276,000 people take advantage of one of the DART services by
riding the bus, rail or trolley, or using the HOV lane.

¢ ; January’s Answer:

As the article on the front page states. 10 many cases, by slowing down you can actually get lo
to your destination sooner. Did you know you will also save fuel? Try to guess how much
you will increase your gas mileage (in percent) by traveling 55 mph rather than 65 mph.

Currently there are 18 miles of HOV lanes in operation throughout the DART service area.
An additional 80 mules of HOV lanes are in the system plan for the future.

e+ e oo
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The Ride for Rewards Form has Changed!

You might have noticed that the Ride for Rewards form has changed a little bit. These
changes have been made for two reasons. First, to better track the number of
miles that City employees have saved through their TDM efforts, there are now three
ways to track your carpooling activities. Now when you car pool to lunch you should
write “CL," when you car pool to work you should write “CW” and when you car pool
to some other location, such as a meeting or class, you should write *CO." When you
use “CO” please include the number of miles you traveled, or just write in where you
went and the mileage will be figured for you. The second change is in the way the
forms are printed. To save paper, there will be two forms printed on one page.
After you have finished filling out the portion of the form that is good for the current
month, just cut across the indicated line and send in that half. An additional sheet has
been included in this month’s newsletter to help explain how it should be filled out.
Please keep the sheet for future reference, and if you have any questions please call 238-4276.

Brian Corbin, Parks
(eorge Human, Trans,
COR 1QT Cooler;

Jody Sharpe, Cap Proj
Toolite:
Phil Schmeltzer, Parks

Randzl Kyle, Parks

T.D.M. WINNERS:

City of Richardson: DART Corporate Challenge:

November December November & December

What a Burger Lunch: Papa John’s $5: American Airlines round-trip ticket:
Gary Inge, Parks David Hale, Parks Curt Fwing, Const Rehab

McDonalds Lunch: McDonald’s Lunch: DART road warrior mug & visor organizer
Liz Thortes, Bldg, Insp. Sarah Carter, Traffic Gary Inge, Parks

Dailas Stars Tickets: COR Coffee/Candy Mug: Brian Boren, Parks
Shelly Martin, Bldg. Insp. c é,avaane S‘?’h”"i"mz’ HR DART Watch:

WalMart Gilt Certificate R Pad & Pan: Randal Morris, Parks
Ron Tower, Streets Mike Cullum, Parks Bobby Jones, Parks

COR Umbrella: COR Beanie Bear: Sarah Carter, Traffic
Randal Kyle, Parks James Campbell, Parks Gary Pilkington, Parks

COR Beanie Bear: COR Lunchbag: Quaker State Cap & DART Tool Kit
Scott Herring, Parks Kathy Walker, Cust Sve Carole Buffington, CIS

COR Notepad & Pen: COR 1QT Cooler: Quaker State Cap, DART Koozie

Russell Chamberlain, Parks Jennifer Leitschuh. CMO

Brandon Flowers, Parks enniter ] \

Blockbuster $10: COR Umbrella: David Vinson, Parks

Quaker State Cap, DART fannie pac
Steve Kyle, Parks
Quaker State Cap, & DART visor organizer

Ron Hurley, Parks Ben Hill, Parks Phil Smeltzer, Parks
COR Lunchbag: WaiMart $25: Corporate Challenge Bag & Mousepad
Tim Otts, Parks Tani Taylor, Traffic Steve Spanos, Cap Proj
Biockbuster $25: DART Thermos & Visor organizer:

Michael Pyles, Parks
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So, You’ve Tried T.D.M. But
Haven’t Won A Pize. ..

Have We Got Great News For You!

Have you been trying alternative forms of transportaion? Have you diligently
filled out your Ride for Rewards forms and sent them in each month? Have you
been disappointed each month when your name did not appear in the newsletter as
a prize winer? If you can answer yes to the previous questions,

we've got the contest for voul f

We know those of you that use alternative forms of transportation do so to be good
citizens, to do your share to clean the air, to set the example for others that haven’t
been brave enough to step out of their comfort zone (Single Occupant Vehicle) and
try something new. We realize that prizes have nothing to do with your
extraordinary efforts and that you would do it even if there were no prizes! But
since there are, and you have not given up your good citizen habits, we want to
give you an extra chance to win a prize

To be eligible for this contest you must meet the following two
requirements:
-Have not won a prize in the monthly City of Richardson or
DART Corporate Challenge prize drawings. Prizes from
the TDM Appreciation Luncheon or TDM Trivia do
not count.
-Have sent in your Ride for Rewards forms at least 3 times since May.
Forms from the months of April thru October will be used.
The drawing will be held in November and will include many of the City of
Richardson goodies given away in previous drawings as well as other
surprises!




E“TOP T.D.M. PARTICIPANTS ATTEND
APPRECIATION LUNCHEON

An appreciation luncheon was held on Wednesday, September 30, for the top participants in the Richardson Travel
Demand Management Program. Through a search of the T.D.M. Participation Database, the top 40 participants
were chosen to aftend the invitation-only luncheon. Those that qualified used alternative forms of transportation
for theu‘ mund-mp work commute al least 21 tunes in ihe iast five months. Twenty-five of the 40 attendees

Doug Pearlman Warchi}ugz: Terry Goizghiiy Streets, Sergio Stariti - Traffic,
é[vtn Meissner - Streets

carpooled, vanpooled, telecommuted or used
mass transit every single work day for the last
five months! Mayor Slagel, Deputy City
Manager Johnson, as well as representatives
from DART and the City of Richardson came
to offer congratulations and tell participants
how much their efforts mean to the City as
well as the Metroplex. Lunch from Colter’s
BBQ was provided and lots of prizes were
given away - including tickets to the

‘November 8 Cewboj;s vs. N.Y. Giants game, won by Kenneth Inge of the Traffic Department. Other prizes

inciuded $25 gift cards from Blockbuster and Wal-Mart, a $20 gift certificate from Service Merchandise, movie
tickets and other City of Richardson goodies. Each participant also received a |
Toolite (flashlight/screwdriver combination) as a thank-you for making

altrernative forms of transportation a way of life.

Individual T.D.M. efforts were also recognized. Each member of the
City’s two vanpools saved an astounding 9,630 vehicle miles and 135 pounds of
pollution in the last five months alone, not to mention that it only cost them 515
per month each to get to and from work! Willie
Taylor (Supt. Custodial Support) was recognized
for his use of mass transit every work day for the
last 10 years and fuli-time telecommuters
George Human (Transportationjand Carl
McChesney(Capital Projects) were mentioned
for their daily efforts. Martha Nations (Parks)
was mentioned for her smorgasboard of efforts
that included eight carpools, 10 mass transit commutes and walking to and from
work 21 times. Going way above the call of duty were Larry Lewis and Doug
Pearlman (Streets), who both rode bike for two of the hottest months in Texas
history!  The remaiming luncheon participants used alternative methods of
transportation for their round-trip work commute anywhere from 21 to 60 times in
the previous five months. Another T.D .M. Appreciation Luncheon will be held

Mariha Nations - Parks

next fall,

Kenneth Inge - Trafiic, Won Cowboys Tickets!

Remember, the information from your Ride for Rewards form is entered into the T.D.M. Partlc:lpatmn

Samix Carter - Traffic, David Dybdahl - Sweets, CIiff 1saacs - Streets

Database. [fyouwere to begin using an alternative form of transportation just 2 or 3 times a month, you would have

- over 30 round-trip
commutes by the time next
year’s luncheon rolls
around!

!

Russeli Chamberlain - Parks




Do You M aintain Your Car Properly?
(If so, vou could win a prize!)

Does your car need a une-up? Has yowr oil been changed lately? Do you know how often this maintenance shouild
be done? The emissions from just one poorly maintained vehicle can equal that of 25 properly maintained vehicles.
After looking at the “Vehicle Maintenance Makes Cents” guide below, can you honestly
say that you are doing all that you can to properly maintain your vehicle? During the
nice cool fall weather, you are being challenged to make your car a mean, lean, clean
machine! From now until November 30, anyone that can show a receipt for 2 tune-up
and/or oil change will be entered into that month’s drawings! If you do the maintenance
yourself, just show the receipt for your oil and/or plug purchase. To enter you must
send a copy of your receipt to Kim Farwell in 204 of City Hall. And while you'e at it,
» [ook on the back page of this newsletter to test yourself on the T.D .M. Trivia quesnons
dealing with vehicle maintenance!

% Vehicle maintenance makes cents!
.. and puts doliars in your packet, REPORT
Gar Maintenance & Lubrication Guide' SMOKING

For on call 817/6B5-9240L Ar initiative of the Borth Contral Texss VEI‘HCLES !

Council of Govarnmant's Yohick Maintensncs Awaroness Committes,
Information by AAR.

Monthe 1 8 12 24

Mitsags | 1,000 | 8,000 | 12000 | 24,000 You can help the Texas Natural

Each Resource Conservsation Commission

Fust get word to owners of smoking

Stop vehicles. The next time vou see

. " . . H
Check Engica Gil Lovel W a car, truck, or bus with dirty smoke 2
Walk Ariund Ingpeciinn B . .
etk Artomare Tl B coming from its exhaust for more :
A 1Tensh3sion U8 Lavd R

Check Power Stagring Fluid Raservor @ than 1? consecutive seconds, get the
Check Brake Master Cylinder Fluid Lavsl B licence number and cail
Chack Battery Liguid Levat or "Eya” B _ _ _ |
Chack Rudiatos Cooleant Lyval & ‘é 8{?@ 453 SM@G .
Chack Accossary V-Golts & Tension B They will notify the -
Chack Windshield Washer Reservalr Levol & owner that his or her vehicle may be .
(hack O and Fluid Lesks = tributi . uti Th .
Chaek T Prassurs contri uting to air pollution. The owner
Chisek Shotks will also be provided with information
Check Space Ties & Touis = on what could be causing the problem
Check Engi O #nd Filter™" & and possible ways to fix it. !
Clasn Battery Termingls » i
Check Tiews for Excassive and Unaven Wear L
Irspact Brake Hyses & Linings ]
Rotace Tires =
Chack Coolant Conditian !
Chack Shock Abisarbers & Sgapansion Farts "
Roplacs Ak Fite*©* -
Chaan Theattls Linkege B
Inspct Fust Ling Hagas & Clamp Teasion =
Parfesm Bady Ludrization (asr Binges, £l :
Changs Agtomatiz Teamimisgion Huid 8
Replscs Gas Filter )
Fhush Engine Coalantiinspeet Compista Sysiem =
ClaeniReglara P.L. V. Vil 8
uhticate Exhwust Maoifald Beat Riser Valve ]
Algn Front Suspension [}
Putnrm Enging Fune-Up @

*Always allow your cunac'’s manuel cocommandeliong o your sa, "rTRange 313,000 ellies B awgrage free b2 ynter 12 mifer
A0 YOU CORHE wahicle % axtraa hat or sold zenditana. ***Thangs mare Traquastly in duxly 3rsas & wei waathe: Ronslios,




TD.M.TRIVIA CONTEST
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Be sure to write the answer on your Ride for Rewards form eaeh month!

’ﬂm-_mm__mmw

an fww-—-mn-w—-m—u—___m
- OCTOBER ~ R NOVEMBER ~
What percentage of cars on the road { .
. How much money can a motorist
today nced some type of repair or save in a year by keeping their |
maintenance to be running at optimal AN y id l,), £ /
- performance? - ~ car tuned up? -~

TR v wmw A o o W wamm S W £

-t

Answers from August and SeptemberT.D.M. Trivia:
Aungust - How many vehicle miles have been saved by the two C.O.R. Vanpools in the last four years?
Answer - 2.4 million vehicle miles!

September - Without public transportaiion, how many more cars would be jammed into America’s Cities?
Answer - 8 million!

il 3 | il il ik 11 1

Look Who Won A Prize!

Clty of Rlchardson Drawings:

© AUGUST WINNERS: Drawings:
~Lunch for 2 @ What-a-burger

"JULY WINNERS:
r.L:;;?.eé.;f;?Ei Subs -2 Dallas Museum Passes
A Brandon F? - Park {or “Fhe Painted Sketch™,
n_wers aras 4 Trolley Tokens and

DART Visor

Dinngl far i@ Antares

Michael Cullum - Parks

DART Corporate Challenge

F T T
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A Clnnker"

Would you like a better car?

Are You Driving

Does your car leave a smoky calling card
whenever you take off from the red light? Do
you find people choking and cursing as you pass
them on the road? When you went to get your
car inspected did the attendants look at each
other and start laughing hysterically? If you can
answer yes to any of these questions you Imght
be a candidate for a better car through ilEs
the Vehicle Recycling Case Study. Gl
As an employee of the City of \
Richardson, you could trade in A&
your older polluting vehicle fora
1987 or newer vehicle. This grea
deal is made possible through a
unigque partoership between the
City of Richardson, the North
Central Texas Council of Govermnments, local
car dealers and credit umions. The City of
Richardson will contribute $1,000 towards your
purchase, car dealers have agreed to sell you may qualify for the program, call Kim
qualifying vehicles below retail Farwell @ 972-238-4276.

S 80000008000 0.068000008¢ 00804 %ﬂﬁ’ﬁ"ﬁ%i

DALLAS COWBOYS TICKETS *

TIPFP FCOR (GR AIBS!

How would you like to win a pair of tickets to see the Dallas Cowboys play
the Arizona Cardinals in the first game of the 1998 season? On a holiday weekend
to boot! All you have to do is either car pool, van pool, or use mass
transit for your round-trip work commute at least five times in the month of
August to have your name placed in the drawing. You choose the way and the days!

value and the credit uniops will provide
financing at an 8% interest rate for 36 months.
Put it all together and vou have 4 final cost of
around $3,000.00 with a monthly payment of
as little as $100 ! In order to be eligible ,you
must be eraployed by one of the participating
employers (which you are!), certify that
. you have a 1979 or older registered
vehicle that you regularly drive to
work, show proof of insurance for
=» the vehicle, submit a failed
* emissions test for the vehicle, be

& able to provide a minimum of
y $500.00 for the down payment,
PP and agree to trade in your old vehicle
so that it can be recycled. The case
study will continue through November 1,
1998 , and if successful will become an
ongoing area wide program. If you think

WM

The game is for Sunday, September 6, 1998 so it is VERY IMPORTANT that
I receive your form in my office by 5 p.m. on Thurdsay, September 3rd.

If you are sending it by inter-office mail, you may want to do it by Wednesday.

Any form received after Thurs., Sept. 3rd. will not be eligible for this drawing

Fill out your Ride for Rewards form like you normally do, but be sure to include the
name of the person or people you rode with on your form. Vanpool riders, I know
who you are!
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So, What the heck is T.D.M.?

{And other vocabulary lessons)

T.D.M. stands for Travel Demand Management
and it represents the many different programs that are
being used in our area to help us reduce our dependence
onthe $5.0.V.(Single Occupant Vehicle). By learning to

cities - especially those designated as “severe” non-
attainment areas - the opposite type of programs are
used (see mandatory listing). Rather than treating you
with voluntary incentives, many programs use

raise our A.V.0. (Average Vehicle
Occupancy), we can cut down on
V.M.T. (Vehicle Miles Traveled)
and reduce ozone causing V.O.C.

MANDATORY =%
T.D.M. Methods

e mandatery methods that punish or
charge you (yes, that means cash!)

G for driving your S.0.V. Youhave
probably already experienced one

{Volitile Organic Compound)
emissions. This would make the
E.P.A. {(Environmental Protection
Agency}) and vour E.T.C.
(Employee Transportation
Coordinator - that’s mel) very
H.A. P?Y (Just checking to see if
you’re still with me!)

So, by this time, you might be
asking yourself *Why should I
care?”’ Believe me, ifthis “T.D.M.”

Parking ratios:
Crdinances that restrict fe amount of parking & compaiy may
have. Example: 5 parking spaces for every 15 empioyees.
Road Pricing:
Charging you a sel fee for each VT, (Vehicle Mile Traveled)
or 3 fee for driving alone,
Travel Restrictions:
Restricting or rationing access o autps, auto parts, fuel
(remember the 0's oft cris's), ar restricled access 1o certain
reads during specifisd hours
Feg’s Pricing:
increasing licencing and registration feas for autos, increasing
gas taxes, parking taxes on peak hour arivaks, efimination of
fax deduction for employee parking

or more of these already. Paying
more at the toll booth, higher
registration and licencing fees
and increased gas taxes are all
common examples of mandatory
programs. Are you getting the
picture? This is going to happen!
So, start weaning yourself off of
your S.0.V. by using one of the
alternative methods at least once
a week. Having to give up

stuff hasn’t affected your life by now, it willl Inorderto
get you to use alternative forms of transportation or
scheduling, the City of Richardson uses volunteer
incentive programs and contests to help persuade you to
change your nasty ol’ S.0.V. habit. In some

that S.0.V. cold turkey has been known to cause
terrible withdrawal symptoms. Trust me, you don’t
want the family to speak of you in terms of]
how you were before you lost your S.O.V.!

/" TDM TRIVIACONIEST

D.A.R.T. Trolley Service Begins!

There are two TIDM Tiivia Contests, one for
Augst and one for Septencber, Toerter,
wiite your answer on the back of your Ride for
Revards formeach month, There will be
adrawing fromall corect answers fixa
prize each month

AUGRTS QUESTION:
. Howmany wehicle:miles have beensaved -

: byﬂmm&ﬁm;mls inthe last four
: - years?
I—ﬁ\'{[‘ It S uaymem 100,0007

D.A.R.T. has introduced a unique way to get
around town with 20 new Trolley-Buses that
began service on Monday, August 3rd, in

5 different locations - Lancaster Rd., NorthPark
Center, Telecom Corridor, Lag Colinas, and 3
cireular routes downtown. The best part is that
it only costs 50 cents toride! If you would like
a schedule, just call Kim @ 238-4276 or check
at the reception desk in City Hall.

JUNE & JULY T.D.M . W INNERS

JUNE
Fram City of Richardson Drawing:
~Ricky Glover & €Chad Smith = COR lusulated Lusch Bag

~Jaset Crawley, Howard Hesth, & RHenry Woogdward = COR Iosulated Travel Mag

~Greg MeCuichen = lunch ut Bosten Market
<Adrian Ciletti = tunch at Kentucky Fried Chicken
~Dee Gatlin « £18 gift certificate 1o On The Border
~Ansel Brown -2 Fres Admissions 20 8ix Flagy
~Dorethy Yoorties & Fras Barmon = Texas Rasger Tickets

Frem DART Corporate“thailenge:
~Walter Ragsdrie - DARY Briefbag, mpusepad, and screwdriver/flashlipht
“Eric Memphill - DART Waterbotfile, fasny pac, and var shads

JULY
From City of Richardsen Drawing:
-Moets Culling, Jazes Witteabuck, Phil Korzs, Beay Heppen,
Bret Wrye = Candy lilled COR goffee mug
-Bob Ousey & Chad Smith = £ OR Insulated Travel Mug
-Jackic Bavidson & Toeni Taylor = COR Insulited Lunch Bag
“Henry Woodward & Bobhy Jonez = Texas Motor Speedway Tinskegs
~Ken Jones & Jergio Startti= Texns Ranger Tickets

Frem DART Corporsfe Chalienge:
“James Chustain = DART Visor Organizer, car shade & flashlight/serewdriver
~Douwyg Pearlman = DARY Briefbag, water bottle & csrshade
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Duallas Area Rapid Transit

PO, Box 660163 » 1401 Pacific Avenue
E L E H S E Dallas, Texas 75266-7203

www DART org

November 19, 1998 Contact: Morgan Lyons
' (214) 749-2662
Robin Stringfellow
(214) 749-2577

DART patronage up 22.5% in FY 1998
More than 85 million trips made on DART last year

DART ridership jumped by almost 16 million passenger trips duning Fiscal Year 1998 as more
people took advantage of the growing network of buses, light rail and commuter trains and high
occupancy vehicle (HOV) lanes.

DART's rail ridership gains are especially impressive in comparison to national trends. In October,
the American Public Transit Association reported a $.8% increase in use of light rail and a 4.6%
increase in the use of commuter rail nationwide during the first six months of 1998 compared with
1997. In contrast, DART light rail ridership was up 37.3% and commuter rail ridership grew
164.7%.

DART enjoyed ridership increases in each of its modes: bus, light rail, Trinity Railway Express

(commuter rail} and HOV lanes.
DART Ridership Growing
thumbers are rounded and reported in passenger trips for the Fiscal Year ending 9/30/98)
DART Service FY 1998 FY 1997

Bus 45.4 million 43.9 million
Light Rail 10.9 million 8 million |
Trinity Railway Express 503,000 165,000
HOV lanes : 27.5 million 17.2 million
Vanpool 162,000| not counted in FY 1997
DART System Totals 85.7 million 69.9 million

"It's gratifying to see these increases. They reflect the efforts of lots of people at DART who are
making customer service and quality a daily priority," DART President/Executive Director Roger
Snoble said. "In the past year we've made major bus service improvements and taken steps to

advance the expansion of light and commuter rail."
Page 1 0f 4
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As a result of those efforts, monthly bus ridership increased each month of FY 1998 and in
September exceeded 4.2 million passenger trips -- the highest one month total in the last six years.

Average weekday ridership in September was 177,800,

To further enhance service, DART is building a new bus maintenance facility in South Oak CLff;
new passenger facilities in Addison, South Dallas and Pleasant Grove; and introducing a new fleet
of state-of the-art buses and Trolley-Bus shuttles, all of which are wheelchair-accessible for

disabled customers.

Light rail continues steady growth, prepares for expansion

Ridership on DART"s 20-mile Light Rail Starter System continues to grow. Average weekday
ridership grew 42% -- from 25,700 in FY 1997 to 36,500 in FY 1998. Average daily ridership in

September was more than 41,000, and more than 1 million passenger trips were made that month.

DART kicks off construction this winter on light rail extensions to Garland, Richardson and
Plano, and is purchasing 55 more rail vehicles, the first of which begin arriving in summer 1999.

Service is scheduled to open to Richardson and Garland by 2002 and to Plano by 2003.

Commuter rail building support, adding Saturday service

More commuters are discovering DART'S Trinity Railway Express commuter rail service.
Ridership in the past year increased more than 165% from 190,000 passenger trips to more than
half a million. A large part of the increase is due to the addition of mid-day and evening service
on the line which connects Irving with downtown Dallas. DART Vice President of Commuter
Rail Lonnie Blaydes expects another ridership Bgost when the Trinity Railway Express intro’duce‘;.s_l

Saturday service in December.

Page 3 of 4



"In the transit industry, DART is being singled out as an example of public cooperation, eﬁciencﬁ
and innovation,” DART Board Chairman Norma Stanton of Irving added. "Almost monthly, we
host out-of-town transit officials who want to see how DART delivers rail, along with other
transit modes. One of the most striking things they see -- and a major factor in our success -~ is

the enthusiastic support of our member cities.”

That support is reflected in the bus ridership gains posted in 12 of DART’s 13 member cities

during the past 12 months.
DART Bus Ridership Strong Systemwide

treported in number of passenger trips)

Member City FY 1998 FY 1997 Change
Addison 195,000 154,000 +26.6%
Carrollton 713,000 681,000 +4.7%
Dalias area ’

(inchades Cockrell Hill,

Highland Park, 38,460,000] 36,009,000 +6.8%
University Park)

Farmers Branch 214,000 215,000 -0.5%
Garland 2,318,000 2,205,000 +5.1%
Glenn Heights 119,000 113,000 +5.3%
Irving 1,601,000 1,464,000 +9.4%
Plano 825,000 732,000 +12.7%
Richardson 867,000 787,000 +10.2%
Rowlett 106,000 98,000 +8.2%

Bus enhancements boost ridership

The foundation for DART's 1998 bus ridership gains was set in 1997 as the agency invested in
additional transit police officers fo enhance bus system security and launched a five-year bus
action plan that features new and improved bus routes, better customer-information signage at

transit centers and adds passenger amenities such as benches and shelters at more bus stops.

Page 2 of 4



HOV lanes setting national standards

DART's newest HOV lane ~- along 1-635 LBJ Freeway in North Dallas - is one of the nation's
busiest, providing a fast-moving lane for 48,500 daily commuters. All together, the network of
HOV lanes along I-35 Stemmons Freeway, 1-30 East R. L. Thornton Freeway and LBJ Freeway

ease the commute for more than 93,000 users daily.

Work is already underway on a new 11-mile section of HOV lanes which will run south of
downtown Dallas along busy the South R. L. Thornton and Marvin D, Love freeways. Scheduled

to open in late 1999, the lanes are expected to save commuters about 14 minutes daily.

Stepped-up marketing paying dividends

DART's increased emphasis on customer service and marketing pla},;ed a vital role in boosting

ridership, according to DART Vice President of Marketing Communications Sue Bauman.

"Easier to read signage, more training for our customer service staff, a streamlined bus route
system and a stepped-up marketing and advertising effort all played a part in our recent success,"

she said.

DART also introduced a new pass program called E-Pass, which allows employers to purchase
annual passes a greatly reduced rates and pass them on to their employees as a new benefit.
Participating companies include the Environmental Protection Agency, Bank of America, Central
Dallas Assoctation, Electronic Data Systems, Jayhawk Acceptance Corporation, Tetra Tech EM,
Inc,, Transamerica Real Estate Information Companies, Whataburger and Hunt Qil Company.

30 -
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August/September-

Are You Driving A Clunker?

Would you like a better car?

Does your car leave a smoky calling card
whenever you take off from the red light? Do
you find people choking and cursing as you pass
them on the road? When you went to get your
car inspected did the attendants look at each
other and start laughing hysterically? If youcan
answer yes to any of these questions you
might be a candidate for a better cary, /28
through the Vehicle Recycling Case \3
Study. Asanemployee of the City
of Richardson you could trade in
your older polluting vehicle fora
1987 or newer vehicle. This great
deal is made possible through a
unique partnership between the N
City of Richardson, the North Central -
Texas Council of Governments, local car
dealers and credit unmions. The car dealers have
agreed to sell qualifying vehicles below retail
value and the credit unions have agreed to
certify applicants and provide

financing with an 8% interest rate. Put it all
together and you have a final cost of around
$3000.00 with a monthly payment of as little
as $100 a month! In order to be eligible you
must be employed by one of the participating
emplovers (which you are!l), you must certify
that you have a 1979 or older registered
b vehicle that you regularly drive to
work, show proof of insurance for
the vehicle, submit a failed
emissions test for the vehicle, be
able to provide a minimum of
$500.00 for the down payment,
and agree to trade in your old
vehicle sothatitcan berecyeled. The
case study will continue through

Novamber 1, 1998 , and if successful will
become an ongoing area wide program.  If
you ar¢ ready to trade in that “clunker” and
think you may qualify for the program, call
Kim Farwell @ 972-238-4276




Sent:  Thursday, July 30, 1998 4:22 PM
To: Chris Terry; Mary Rosenbleeth; Mark Fadden
Subject: DART Rideshare Programs

| have attached a copy of @ memo that | sert to Ron Whitehead a while ago. Ron never
responded to my memo in writing, but when | asked him for his reaction, he advised me o see
what kind of interest there is out there and then come forward with it. | got the impression that if
there was some interest, the Town might participate financially.

| am alsa sending (company mail) sore info from DART that indicates they will take a survey of
our employees {o try fo match up interest for vanpools or carpools, | think this is a necessary
step to measure interest, and if DART will do it lets lel them. Please advise how best to proceed.

P.S. | have also enclosed some info on Richardson's program — they are doing a lot ~ they have
some vans running and have a full time person running their pregram. They have 800 employees

too.

s

17

RideshareMemoRon.D

Jim. oC
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ADDIS

ON PUBLIC WORKS DEPARTMENT (972) 450-2871
m‘ﬁay 4. 1000 3®  Post Office Box 2010 Addison, Texas 75001-9010 16801 Westgrave
MEMORANDUM
To: Ron Whitehead, City Manager
From; Jim Pierce, Assistant City Engineer
Subject: Travel Demand Management

I have attached a copy of my letter to James McCarley regarding our scorecard. We could
have scored higher if we subsidized the cost of vanpools or participated in DART's
Discount Bus Pass Program. While we do not have our employee survey info back yet from
DART (due to a software upgrade problem}, I have a sense there is not too much interest in
vanpools. However, if the Town subsidized the vanpools, there may be more interest.

I would like to suggest the Town put some money in next year’s budget for vanpools and
the discount bus pass program.

And, if we really want to take a bold step forward, I suggest DART's E-Pass Program. E-
Pass is an annual photo LD. bus/rail pass the Town would purchase for Town Council
and ALL employees that provides unlimited use of DART bus/rail facilities. The program
mcludes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost to
the Town for this program to cover Council and all employees is $20,000/year. DART
believes this program would really get people to use the system who otherwise would not

use it.

If the Town would subsidize these programs it could be counted as another valuable
employee benefit and would demonstrate “corporate” good will. A subsidy would also
enhance recruitment and employee retention. Interestingly, the first $65/month of any -
benefit funded by the Town is not counted as income to the employee, which makes the
benefit even more valuable. Other benefits to the Town are less vehicular traffic, less
parking space required, less air pollution, and each participant is provided reliable
transportation. Participation by the Town would show strong support of the DART transit
system.

These programs can be paid for out of our DART LAP/CMS funding if so desired. If we
subscribed to the E-Pass program, we would be the first Member City to ‘cio so. I'm sure
we could get some good publicity while we underscore our leadership position.

Cc: John Baumgartner, Director of Public Works



1 foday's tight labor market, finding and refaining good employees is
enfial. And, with today's iraffic congestion and high cost of driving,
npany-supplied fransit is the mast popular new emplayee benefit available.

su alreody know thoi making tronsit availoble to employees saves them
ney and saves money for the company, tae, by reducing the need for
wensive employea porking. Buf da you know whether your compony is
ting all the benefits possihle?

DART will help set up corpaols or vanpaols, and they don't have to be in the
13 cities of the DART Service Area. We also provide trip-planning for regulor
bus or froin routes.

Employees should alsa be aware of the voriaus transit pass pragrams avoilable
fram DART since they're oll big money-savers,

your company hos recently had o DART Employee Tronsportation, égalys;s g et

n all you need fo do is make sure thf any new employees since‘the study
st thot DART will help them start saving money wﬁh uliemﬁ&% wranspariation
vork.

yaur company hasn't had an analysis within a yea; or you don); kﬁﬁi’i

sther it has or hasn't, then coll DART of {214) 747-RIDE. A chm wnh your :

yunt executive can determine if i's advisable fo consider o new stidy,

RT surveys ofl amp!nyeﬁs and then provides fists of employees by location
ome and work, distance from work, work hours, flexibility of houis and
rest n ridesheri ing.

ople who are interested in ridesharing get a report listing them wﬁh others
 have similar ride needs.

ople who are not inferested in ridesharing af the fime of the analysis will
be listed on a report, but they will get a repart of those who match up
them, just in case they change their minds.

jining the ramance of yesterday with modern omenities, DART's trolley-buses begin service

t 3 an five dreulator routes.,

wood furnishings give the trolley-buses a vintage appearonce, yel they aperate on clean-
g compressed aaturol gas and Feature air conditioning and wheelchair accomodations,

y-bus routes are numberad in the 700s, ond serve on existing ond new circulator routes connecting fa main bus
il terminals. These routes will imprave DARF's service reach by reducing walking distances in key areos and improving service
-~ confinved on page 7

neies.

,j,-—i‘{whitb ehmlnateé going i& th& stare for o fransit pass.

Ihe blggesi employee henefits are vostly reduced fransporiafion costs
compared with single occupancy vehicles and a big reduction in the tension
of fighting traffic on the way to work.

For companies, the benefits include a reduced need for parking spages,
improved timeliness and ottendonce, and o low-cost, vei very afiraciive,
emplayee benefit,

0f course, reduing the number of single occupuncy vehicles on our roatdways

is also good for everybody else, stnce it cuts air pollution from the largest
saurce while helping to refeve iraffic congestion.
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- Trolley-Buses Debut on Five Routes
-« €ontinued from puge T

Route 706 - Downtown Dallas. Grelator service returns
fo Main Streef, with tralley buses aperating between the Eost and West
Bus Transfer Centers traveling in both directions on Main and Ross. The
downtown Rail Runner Route 570 between Gity Hall and the Arts District
alse becomes o Irolley hus route during the lunch hour only.

Route 701 - Lancaster Road. This rculator route aperates
between the Ledbetter and Wlinois rail stations clang Lantaster Road
from araund 9 a.m. until 7 p.m. weekdays.

Route 702 - NorthPark Shuttle. This free service repluces
the existing NorthPark Executive Shutile between Park Lane Station
and NorthPark Center.

Route 703 - Telecom Shottle, This drculator route replaces
Route 365 serving Richardson's Telecom areq, increasing departure
fimes from Richardson Transit Center af Arapahe & Greenville ta every
15 minufes.

Route 704 - Las Colinus. This new route originates af he
North Irving Transit Center, Northwest Highway and 0'Cannor, and
aperates on Las Calinas Boulevard between G'Connor and E Lago ond
on Decker hetween 0'Connor and Rochelle in both directions.

Fares to ride the iroltey-bus are 50 cents, or free with a valid transfer,
Passengers may transfer fram a trolley-bus by paying ST and receiving
o fransfer ta local bus o rail service. Transfers to express buses cost S1
additional.

EEPA and Transamerica Join E-pass

« Nearly 1,400 employees of two major employars joined DART's £-pass
! program st month, enabfing ihem o use the enfire DART bus and rail

1 sysiem free of churge every day, for pieusure und work.

: The Environmentol Protedion Agenc
v full-ime employees, while Transomig]
; ; ia the program.

! Trish Guice, whao was numeﬁ{]]@}?;

; the EPA, said the decisian is smorEdOR

 aclive agency.

l

+ “The employees are very happy with E-pass; he s
rin DART vanpaols and others rode Dﬁiﬁ huse Tint

talk."
y W's alsa more economical for the ogency, added Tany Metzéow
' ' Market Development and Sales Manager.

Other Avgust 3rd Service Changes

= Roufe 352 in Plono adds service to the Dr. Pepper facility on Legacy Drive and
draps service to Preshyterion Hospital of Plana, while service to the hospital is
improved on Route 356.

» Special school trips to Bradfield Hementary and McCulloch Middle Schodl in the
Park Cifies are discontinued an Routes 2, 21 and 33, but Rauts 2 is rerouted
to provide regular service to Bradfield.

» Afternoon trips are added fo Route 155 serving South Lamar befween
MIK Blvd., The Cedars light rail station and the (BD West Transfer (enter.

* (ne marning ond one afternoen trip on Route 409 operate fo Renaissance
Charter School, replacing special school trips.

« Mid-doy service weekdays an Route 444 only extends between Cockrell Hill
and Wlinais Station. Service from Wlinois Stafion to Ledbetter Station  provided
by Trolley-Bus Raute 701.

» The Casa Linda branch of Reute 466 is extended o Northwest Highway to
cannect with Roule 428.

» Schedules on Routes 428 and S are adjusted 1o improve on-lime
performance.

For more specific informatien, call (214) 979-1111.
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“We showed them that where they had been subsidizing for 20 or 30 percent
of the employees, purchasing passes for 100 percent of the workfarce was
ﬁdﬂﬂ“ﬂhﬂﬂp&r in the lang run,” he soid. "That's because E-pass is deeply
é;smunfedmm;mreé to deily ar even manfhiy fares.”

st Emplayees ﬁud voled in
?ﬁ}ﬂgwm immediately, “comping
sptriment anxiously awaiting the

itket for just over o year, and is ane af the best ways
ip; ﬁ{cardmg to DART marketing vice president Mait

’;‘uny.af'aur ‘oiher gzregmms “ e soid, “This program is the best tuol yet for allowing

em;lloyers ta help solve our irafhc congesfion and air paflution problems by
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enge Winners

The prizes keep getting better for thase ridesharers and ETCs wha are in Corporate Challenge, DART s
program fo encovrage alfernative fransportation with fun ond prizes. Here are the Moy winners:

ETC WINNER:

Puula Huntington of Americon Airlines won dinner for four of Spaghefi Warehouse.

RIDESHARE WINNERS:
Eric Hemphill, City of Richardson, won a DART water bottle, fanny pack ond corshade.
H. Jordan Styloglay of Americon Airlines wan o Rainy Doy commuter pack from Aleotel.

Walter Ragsdale, City of Richardson, won a DART Corporate Challenge briefbag, mousepod
and screwdriver/Hashlight. Heather Planey of American Airlines won Soturday night and Sunday

Updating DART Surveys.

Whenever DART conducts an employee
ridematch survey, those who indicate “not
inferested” still receive a list of patentiol
carpoolers or vanpoolers, As an ETC, why not
get a list of those employees and call or email
i them to see if they're more inferested now in

the benefits of transit?

brunch far two at the Doubletree Hotel. If your company hasn't joined Corporate Choflenge yef, cal

Rose Anderson of (214) 749-2501 and get in on the aciian! | Excecdance Avoidance.

So far this nzone secson, we're haiting a
thousand! Through june 29, we've had one
b Ozone Aclion Day ond no exceedances. Even
B though il's been hof, the wind has helped hold
down ozone buildup. Please let everyone know
the good news, and gel them ready for hotter
# and calmer days, when Ozone Adion will come
L inta ploy.

' Vans Available For $400/month

Don't miss out an DART's fabulous vanpool offer. We'll supply a
15-passenger van plus insurance, maintenance, gas allowance an
an emergency ride home, all for $400/month. Tlg'ne van driver
rides free and may use the vehicle for personal miles.

Call {214) 747 RIDE today!

= T z prrret s SETRDR RO b

t Employee Communicotions. How
§ cffective is your employee commynication
L system? Email is probably the best way, but
£ don't overlook felephone networks, posters or
d flyers. Remember, fighting ozone requires
awareness of both the problem and the solution.

Look Who's Ridesharing

In June, thése componies storted or expanded o DART Ridesharing progrom:

Americen Airlines -- Vanpoel, corpoe! bicydle & wolk pragrams
Boeing Defense & Space/ Corinth - Vanpool

Capstead Mortguge Corporation — ForeShare

Glassfloss Industries - FareShare

Global Travel, Inc, - foreShore

Hifton Hotel D/FW -- FareShore

Informart - ForeShare

La Quinta Inn/Regal Row -- ForeShare

i NEST Christian Entertainment -- FareShore
ProStaff Temporary Placement Services/ Farmers Branch & Garlond

- FareShore

Ruoythean/Sherman -- Vanpod!
Suborbon Lodge of Dallas - FareShore
UPS D/FW - FareShare

1.5, Office of Speciol Counsel - F-poss

| Cold Start, Hot Start. You probably
know that the time when ¢ars emif the warsi
pollution is when they're started and haven't
reached operating temperature. These days,
your car will probably be warmed up in ahout
two minutes, but when the weather cools off,
try to plan more trips on the same start,

idle Time. Should you fum off the engine
when you're waiting in a fost food line?
Probably. If takes more gos {and creates more
pollution} to idle for mare than 60 seconds than
fo start o warm engine.
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July 29: Aug. 30 - Sept.2:

ETCluncheonmecefing. , B Infernational ACT
12-2 p.m. Cify of j  Conference, San
Richardson hosts. francisco. Formore

Contact Kim Farwell:  , ™ . information:
(972) 235-4276. | (202) 393-3497.

August 3: To submit Calendar 2Nt
Bus service change ¥ ilems, please email ESZZZ ?ffiiﬁts’{fi‘é‘fi g;w«cz
(sec page 1. fll  Rosc Anderson ,

"f“DNY M SNMM

(randerso@DART .org).
August 15: 2
Corporale Challenge

PHDNE {ai&) 749 2589

- . - 5 T EMA: rueuwoza@namr 5:1!&6:5
0 DARI

formsdue

SUFmVlsoH.......ﬁ.ﬁﬂt ,,,,,,,,,,, e ROBE ANaERSON

PHONE: {214) 749-2501
EMAIL RANDERSONGIABT.QRG

DART'S FAST LANE (S A PUBLIGATION OF DART
MARKET DEVELOPMENT & SALES, TOU MAY.
COMTAST US FOR MORE INFORMATION,

SUBSCRIFTIONS OR ADDRESS QHANGES AT
{214 747-RIDE. QUR ADDRESS 1§ 14071
B FACIFIC AVEMUE, CaLLas, TEXAS 75201,

A Pubhcafsf}n of Daifas Area Rapid Transit
PO, Box 660163
Dallas, TX 75266


mailto:TMENOOZA@lDART.oRG
mailto:randerso@DART.org

As travel demand confinues to outpace hoth the existing and planned supply of highways and arterial sfreefs, it
has become eritical that ways be found to better manage the use of our roadways through RideSharing,
RideSharing consists of a number of options that allow a reduction in the number of single occupancy vehicles.
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The DART Corporate Challenge is an opportunity for employers o help reduce traffic congestion in the
Dallas/Ft. Worth area. This is done by voluntarily offering employees RideSharing options like riding bus/1ail,
carpooling, vanpooling, bicycling, walking, telecommuting and alternutive work hours.

In an effort to maximize the impect of Corporate Challenge, employers are strongly urged to participate ond
endorse this compeign by offering RideSharing programs to employess. Offering cn economic or personal
incentive for commuting is essential when encouraging employess to RideShare. In addition, DART will offer
rewards to employees who RideShare.

Parficipating in DART's Corporate Challenge program will

< Reduce traffic congestion
< Benefit employees

= Help retain areas economic vitality
. . \
= |mprove air quality o8
. . LS
= |mprove quality of life S
Bouy

Choose to parficipate in a program that will possitively impact the prosperity and vitality of our region.
DALLAS ARER RAPID TRANSH » (214} 747-RIDE




RideSharing is Good for Business!
Here's what other companies have to say;

“We hove reduced our parking requirements and troffic congestion by offering our employees RideShering options.”
Pat Currin, ETR Coordinator, Texos Instruments

"W subsidized employees bus passes and vonpools, provided preferentiol parking - ond soved approximotely $ 4 million in

parking construction costs.”
Jinx Hitt, Vice President, GEICO Insurance

“On the ground ond in the air, efficiency and resource conservation are synonymous for United Poice! Service. From delivering
packages with electric-powered vehicles in the 1930°s, fo retrofitting aur aircraft with edvanced technology, fuel efficient engines
thot reduce noise, fo developing o powerful computer network Hat efficiently dispatches our vehidles, UPS hus learmed thot
operating efficiencies ond the responsible yse of resources go hond-n-hand. Thot's why we whole-heartedly support the

RideShare program. If's efficient for cur company, our peopls, our customers and our environment. "
Steve Huffman, Division Manager, UPS-Dallas

"We are dedicoted to helping reduce raffic congestion by offering our employees subsidies to participate in programs fike the

discounted pass program, campooling, end venpooling.”
Bob Lane, President, NationsBank Texos

“Froviding o variety of options and incentives encourages employess fo leave their cars of home.”
Dave England, Corporate Manuger- Environmenia! Affuirs, Aleatel

L4

“Employees volve having choices. Qur fransporiotion progrem lelos make the Gty of Richordson o more offractive place fo work,
Bill Keffler, City iianager, City of Richardson

RideSharing is Good for Employeest

Saves mnay on commuting costs. The overage commuter
in on infermediate size cor traveling 40 round-rip miles per day spends
56,310 in commuting costs, and uses 556 gallons of fuel each year.

- Saves money on personal auto insurance premiums.
Kost insurance companies offer discounts fo commuters who “share the ride”.

- Saves money on fuel costs.

RideSharing is Good for the Community!

Decreases traffic congestion
Increases areas health and economic vitality
Reduces air pollution

DIALLAS AREX RAPHD TRANSIT » {214)747-RIDE
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In this issue:
* Half-Price
Vanpool
Sale

* Free
lunch

* C.O.R.
Prize
Winners

* In Just
One Month

*TD.M.
Trivia
Contest

Congratulations to all of the City of
Richardson employees that
participated in last month’s Ride for
Rewards campaign. We did very well
in our efforts to reduce emissions
through trip reductions, altemative
transportation, and alternative
scheduling methods.
As aresult, those of you that submitted
your tracking forms managed to take
home quite 2 few prizes from both the
DART and City of Richardson prize
drawings Be sure to check for your
name in the full listing

of prize winners and T.D.M. results later
in this newsletter.
If you have not turned in your Ride for
Rewards tracking form, please be suxe o
do so by June 4th to be eligible for the
May prize drawing! Forms for June and
July have been attached for your
convenience. It would be great to
receive a form from every employee in
the city, but since we’re realistic, 90%
will do! You can’t win a prize if youdon’t
use some form of alternative
transportation and let us know who you
are by filling out the form!

HALF-PRICE VANPOOLS!

oyl = e et I8 MERERTR %? }i‘
Incentive Program” there has PP
never been a better time to try vanpooling! ;

For a Fimited time, the already unbelievably low
average price of 315 per month will be cut in half
for your first month of participation.
Youcould ride fo work next month
~all month long~ for as litthe as $7.5011!

if after your first month you decide you would
rather be stressed out, tired and broke when you
get to work, there is no further committment on
your part}
SO WHAT ARE YOU WAITING FOR? ;
Call 2384276 to get more information on forming
a vanpool. This offer won't last forever, and is onl



********ZD.M TRIVIA kRBR TR RE

Answer the following question correctly and have your

name entered into the lunch drawing. One lucky ok § A
person will win a free lunch valued anywhere from $5 F E H '
to $20! All apswers must he received via e-mail .

{(kim_farwell{@cor.gov), inter-office mail(Kim in
Traffic), or by phone @ 238-4276, by June 15,1998. If
no answer is correct, closest to correct will win.
What percentage of the dirt on your patio furniture

consists of pollutants from burning fuel? Each purchase of a local monthly
bus pass for the month of June
will get you one pick from the
lunch bowl. Inside the bowl are
Do , 15 coupons for a free lunch
Fom DART Corporate Challenge Prize drevwing: and 1 coupon for $20 cash so you
Sergio Starti - DART mug & famny pac. may go to §un(:h at the restaurant 01:
Russelt Chamberlain - DART umbmll - i
B e o C@md %, ) your choice! {Just be sure t? carpool!)
Greg McCutchen - DART mch;fﬁ g - So, do the math!
Carl McCh DART mug & :
tan Bieber - DART mrémé Fanny p:;c?zf:z . You b“? the pass for $15,
- ' Maybe pick the $20 coupon,
From City of Richerdson Prize drawing: and VOILAN
Keaneth Inge - OOR insuled lunch bag tust pa i
e o ol lunch ong We just paid you $5 to sit back
Terry Gonzalez - COR mug ) and read a good book on the
o S e CORain wa to work. And dor't forget,
Cathy Walker » Texas Ranger Basebdll fickets : riding the bus gets you entered into
Rieky Bishop - ¥oxas Ranger Baseball t;ci:e:%s o other great drawrin gs!
: YOU CAN'T LOSE!



mailto:kimjarwell@cor.gov

: Mary Rosenbleeth
Sent: Tuesday, July 14, 1688 8:28 AM
To: Jim Pierce

Subject: RE: DART Corporate Chalienge

Sure, we can put it in the next newsletter. Maybe the ABA could do a program on Ozone aleris,
Dallas' non-attainment status and DART ridership programs. Pl coordinate getting info from Jim
on the ridership programs if you'll talk to the ABA.

Mary
- JrIgINAI Message——
From: Jim Pierce
Sent: Tuesday, July 14, 1958 810 AM
To: Chris Terry; Mary Resenblaeth
Subject: FW: DART Corporate Challenge

Chris, Mary: Think we can get something going on this for the fall? Jim,

-—-—0Original Message-——-

From: Chris Terry

Sent: Sunday, May 03, 1888 9:30 AM
To: Jim Pierce

Subject: RE: DART Corporate Challenge

Jim,

Sounds good. [ am familiar with these ridership programs, As | mentioned o you on
Friday at the luncheon, there are several ways we can promote these activities to the
business community including our business newsletter and the ABA. | will visit with Mary
Rosenbleeth 1o get her thoughts and then we will follow up with you later this week.

Thanks.

e TigNE] Message—-——

From:  .Jim Pierce

Sent: Frigay, May 01, 1998 8:22 AM
To: Chiis Temry

Subject: DART Corporate Challenge

DART has several new and innovative programs to offer to companies such as E-Pass,
Van Pooling, Fare Share, etc. that make it attractive for people to use public transit to get
to and from work. DART would like to get in front of corporate people and | thought that if
DART could give a presentation before the businessmen's lunch group that would be a
good way. Any thing we can do to get cars off our streets will benefit the Town also.
What do you think? Jim.



PUBLIC WORKS DEPARTMENT {972} 450-2871
Post Officc Box 144  Addison, Texas 75001 16801 Westgrove
MEMORANDUM
To: Ron Whitehead, City Manager
From: Jim Pierce, Assistant City Engineer
Subject: DART Rideshare Programs

I have recently become aware that DART has several employer programs available to
promote the use of the Train/Bus system and carpooling. Of these programs, the
Monthly Pass, “E-Pass”, and the Van Program seem the most appropriate for
consideration for use by the Town of Addison.

The monthly pass is simply a program whereby the Town would be able to buy
monthly bus/rail passes at a slight discount for employees that would use them. The
Town could subsidize the cost of the pass, partially or fully. A local bus service pass
would cost $28/month and a premium pass would cost $58/month. Premium service
provides non-stop rides between transit centers, park & ride lots and downtown.

E-Pass is an annual photo LD. bus/rail pass the Town would purchase for ALL
employees that provides unlimited use of DART bus/rail facilities. The program
includes 2 free emergency rides home per quarter via taxi. A ballpark estimate of cost
to the Town for this program to cover all employees is $20,000/year. DART believes
this program would really get people to use the system who otherwise would not use
it.

The Van Program can work for between 7 and 15 people who can get together and
form a pool. DART provides the van and the cost ranges from $29 to $67 per month
per rider if the commute is 90 miles per day or less. DART provides a fuel allowance
which would cover most of the fuel cost - the remainder would have to be made up by
the riders. The “Captain” of the van rides free, and can use the van for 250 personal
miles per month, as “compensation” for driving and collecting the fees. Two free
emergency rides home are provided for any rider per quarter, | have attached a sheet
that gives some more details of this program.



If the Town would subsidize these programs it could be counted as another valuable
employee benefit and would demonstrate “corporate” good will. A subsidy would also
enhance recruitment and employee retention. Interestingly, the first $65/month of
any benefit funded by the Town is not counfed as income to the employee, which
makes the benefit even more valuable. Other benefits to the Town are less vehicular
traffic, less parking space required, less air pollution, and each participant is provided
reliable transportation. Participation by the Town would show strong support of the
DART transift system.

These programs can be paid for out of our DART LAP/CMS funding if so desired. If we
subscribed to the E-Pass program, we would be the first Member City to do so. I'm
sure we could get some good publicity while we underscore our leadership position.

1 am sending this memo because it is budget time, and perhaps an appropriate time to
gauge the level of Council interest. As you probably know, DART will be glad to come
out and make any presentations appropriate. Please let me know if I can provide
further assistance.

Ce: John Baumgartner
Parm Storaci



new DARTVan Program
FARES'
{J Captain rides free in exchange for driving and collecting fares.
[ Captain can use van after work and has 250 free personal miles.

15-Passenger Van (Cantain and 10 - 14 Paving Riders)

EICTRC B 91-95 -] 96-100 | 101-105 | 106-110 | 111-115 | 116-120 Per IZi“j
# of Riders | 1 - 99 Miles Miles Miles Miles | . Miles . Mites . | . Miles A K%\jﬂ
1 $29 $34 $30 §44 %49 $54 $59 mpR
i ‘7 s W
I3 $31 $37 $42 34 $53 358 $63 Mo Jf“j
12 $33 40 345 $51 $57 $63 . $68
1 536 543 $49 $56 $62 568 §75 C‘:fs por
10 $40 $47 54 361 568 $75 $32 | Rid ey

§-Passenger Van (Captain and 6 - 7 Paying Riders)

91-.95 946 - 100 101 - 104 166 - 110 111 - 115 116120
# of Riders | 1 - 90 Miles Miles Miles Miles Miles Miles Miles
7 357 487 $77 $87 $97 5107 £117
& 567 $77 S$? £97 Li07 S117 $127
FUEL?

15-Passenger Van - $100 per month fuel allowance

8-Passenger Van - 360 per month fuel allowance

EMERGENCY RIDE HOME
Personal Emergencies Work Related Emergencies
© Rider gets sick or injured on the job. o Unexpeeted business appointment.
o Rider's child gets sick or injured. o Unexpected overtime.
o Rider's family member gets sick or injured. |© Normal vanpoo! arrangement fails to
o Rider has personal crisis at home. | operate on the trip home.
ya Per quavter

Prouided by Enterprise Lar Lorce under (ondpqot o DART

: IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the
subsidy as added income and amount can be deducted as a business expense.
Fuel cost above allowance, as with tolis and parking will be shared by riders.



PSS | o

Dallas Area Rapid Transit

-ML/ P.O. Box 660163
w"\ Dallas, TX 75266-7246
(214) 747-RIDE

FE NEXT €OMPANY BENEFIT

The Commuter Benefit
It Pays to Ride DART

The Internal Revenue Service allows employers to subsidize their workers' bus/rail passes and
vanpool fares up to $65 per month per employee tax-free. The law is designed to promote the
use of public transit by commuters.

What is it?

» The transportation fringe benefit (IRS Section 132(f)) allows companies to purchase monthly
discount bus/rail passes (through DART's Employer FareShare Program), annual photo 1D
bus/rail passes (through DART's E-Pass Program) and/or vanpool fares (through DART's

DARTVan Program).
= The first $65 of value is tax free.

Whe is Eligible?

Private employers, non-profit organizations and public agencies can provide the benefit to
employees, tax-free. Federal government employees and members of the military services are
also eligible to receive the transit benefit.

How Does it Work?

s The commuter benefit is usually given in the form of a monthly, annual or single bus/rail pass,

- and/or monthly vanpool "bucks."
w  Subsidy amount is reported on IRS form 1120 - U.S. Corporation Income Tax Return, line 25

- Employee Benefit Programs.
Why is it a Benefit?

= Employees get a no-cost or low-cost comimute to work, and don't have to hassle with traffic,
parking, and the direct and indirect costs associated with driving alone every day.

» Employers who offer the commuier benefit get an advantage in recrpiting and retaining
workers, not constructing and paying for parking spaces and contributing to air quality.
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Dallas Area Rapid Transit

P.C. Box 660163
DART Dallas, Texas 75266-0163

214/749-3278

April 6, 1998

MTr. James Pierce, JR., P.E., DEE
Assistant City Engineer

Town of Addison

16801 Westgrove Drive.

P.O. Box 9010

Addison, Texas 75001-9010

Dear Mr. Pierce:

Per our conversation on today please find enclosed information pertaining to DART's Vanpool
Program. Many employers use our RideShare Program(s) as effective recruiting and retention
tools.

I took the liberty of also including information on the Federal Transportation Benefit Program
which allows an employer to allot $65.00 per employee per month toward transportation. At the
end of the year the employer identified this benefit in the same fashion that health care coverage,
401K, vacation/sick would be notated on tax forms; the employees pay absolutely no tax on
receiving this Transportation Benefit. So, the result is a Win-Win situation!

This pricing structure for the vanpool is so new that we do not have brochures at the present
time, but I am sure you will find the 1-page fact sheet to be quite helpful.

If you have any questions contact me at (214) 749-2686. I look forward t6 meeting you in the
near future.

Sincerely,

enclosure

File



H-20-9§"
o cppetints oo
AﬁﬁiSON PUBLIC WORKS DEPARTME! | i ﬁdr\ Waq o7

L RN @ Past Office Box 144 Addison, Texas 75001 ove

April 10, 1998

MEMORANDUM ;

To: John Baumgartner, Director of Pub__. . .

From: Jim Pierce, Assistant City Engineer 6‘@
Subject: DART Rideshare Programs

DART has several programs available to promote the use of the Train/Bus system and
carpooling. Of these programs, the Monthly Pass, “E-Pass”, and the Van Program
scem the most appropriate for the Town of Addison.

The monthly pass is simply a program whereby the Town would be able to buy
monthly bus/rail passes at a slight discount for employvees that would use them. The
Town could subsidize the cost of the pass, partially or fully. A local bus service pass
would cost $28/month and a premium pass would cost $58 /month. Premium service
provides non-stop rides between transit centers, park & ride lots and downtown.

E-Pass is an annual photo 1.D. bus/rail pass the Town would purchase for ALL
employees that provides unlimited use of DART bus/rail faciliies. The program
includes 2 emergency rides home per quarter. A ballpark estimate of cost to the Town
for this program is $20,000/year.

The Van Program can work for between 7 and 15 people who can get together and
form a pool. DART provides the van and the cost ranges from $29 to $67 per month
per rider if the commute is 90 miles per day or less. DART provides a fuel allowance
which would cover most of the fuel cost ~ the remainder would have to be made up by
the riders. The “Captain” of the van rides free, and can use the van for 250 persanal
miles per month, for driving and collecting the fees. Two free emergency rides home
are provided for any rider per quarter. 1 have attached a sheet that gives some more
details.



If the Town would subsidize these programs it could be counted as another valuable
employee benefit and would demonstrate “corporate” geod will, A subsidy would also
enhance recruitment and employee retention. Interestingly, the first $65/month of
any benefit funded by the Town is not counted as income to the employee, which
makes the benefit even more valuable. Other benefits to the Town are less vehicular
traffic, less parking space required, less air pollution and each participant is provided
reliable fransportation. Participation by the Town would show strong support of the
DART transit system.

These programs can be paid for out of our DART LAP/CMS fhinding. If we did the E-
Pass program, we would be the first Member City to do so. I'm sure we could get some
good press while we underscore our leadership position.

Please discuss these programs with Ron Whitehead to gauge the level of Town interest.
As yvou probably know, DART will be glad to come out and make any presentations
appropriate. After that, we can plan the next steps.



new DARTVan Program

FARES'

[ Captain rides free in exchange for driving and collecting fares.

LJ Captain can use van after work and has 250 free personal miles.

15-Passenger Yan (Captain and 10 - 14 Paying Riders)

T T 91-95 96-100 | 101-105.] 106-110 | 111-115 | i16-120 Pey D&‘i“j
#of Riders | 1-90 Miles |  Miles Miles | Miles | Miles Miles. | . Miles [ € Ko%m
14 $29 $34 $39 $44 $49 $54 $59 rie
13 531 - $37 g42 347 553 £58 363 mm %\j
12 $33 £40 $45 &5t $57 $63 68
11 $36 43 $49 536 562 $68 $75 Cos | per
10 840 $47 £54 561 is8 875 %32 Rld ey
8-Passenger Van (Captain and 6 - 7 Paying Riders)
91 -95 96 - 100 101 - 1485 186 ~ 110 111 -115 116120
# of Riders | 1 - 90 Miles Miles Miles Miles Miles Miles Miles
7 857 567 §77 387 $97 5107 £117
] 567 $77 387 397 2107 £117 fi27
FUEL’
15-Passenger Van - $100 per month fuel allowance
8-Passenger Van - $60 per month fuel allowance
EMERGENCY RIDE HOME

Personal Emergencies

Work Related Emergencies

a

(5]

o Rider gets sick or injured on the job.
Rider's child gets sick or injured.

e Rider's family member gets sick or injured.
Rider has personal crisis at home.

G

Unexpected business appointment.

Unexpected overtime.

Normal vanpool arrangement fails to
operate on the trip home.

Z.

f}@}" NS

€y

Provided by Entergrise Car Pordel under tondraob fo DART

E IRS allows employers to subsidize vanpoal fares up to $63 per month per employes and not count the
subsidy as added income and amount can be deducted a5 2 business expense.

Fuel cost above allowance, as with tolls and parking will be shared by riders.



ETC TRACKING FORM

EIC NAME
COMPANY NAME
PHONE € . )
A (- }
List the TOTAL number of pariicipants in EACH program for the month.

o0 . PUBLIC " BUSPOOL/ TELE- ALTERMATIVE
VANPODL | CARPOOL | yoyyqy | BICYOLE WAL\ “errmie | coMmuTE ok Hours|

o™




RIDE FOR REWARDS

As a participant in the 1997 DART Corporate Challenge and for
"Letting Go of the Wheel”,you help reduce traffic congestion

in the Dallas /Fort Worth area.

Please Complete the Calendar with the appropriate dates for the month,

mark the days that you aciually shared the ride, return fo your
Employee Transportation Coordinator (FTC) or nearest collection box.

Month of

14

A

1) il

);i

- B IF £
RS i &
Wt oMo W AT

L% E7)
o WEEKEND GETAWAYS

« DINKERS FOR TWO <,
o SPORTING EVENT TICKETS

o GIFT CERTIFICATES

o FREE INTERNET ACCESS

o AUTOGRAPHED ITEAIS

« SHOPPING SPREES plus MUCH MORE!

O

O

O

O

Name
Company Phone #
€ M v B W 13 A BP € = Corpool
M = Use MossTransht
V = Ympool
B = Biyde
W = WolktoWork
PRIZES ARE DRAWN MONTHLY. R D pommde
RECIPIENTS WiLL BE NOTIFIED BY PHONE. BP = Bus Pol/Shutle

Thenks te the fallowing spansors: » ADAHS AARE ROTEL @ ARFORT FRECWAY TRAVEL = CARDL'S (REATIDRSFLORIST = BOENG = CHIE'S » BALIAS GRAND HGTEL » DALIAS INTERNATIONAL TRAVEL » DALIAS MARRIGTY
QUORIM * DALIAS STARS » DOUBLFTREE HOTEL » DREW PEARSON ALEXETIHG « £L (0 @ ELFENIX @ FIRST 1154 » HARD ROCK CAFF » FARYEY HOTEL-ERUUK HOLLORY = JPERNEY » MICRUAGE CARKTLITON » NTIONSBANK
o {} IIBE » QUAKER STATE CORPORATION @ RERATSSARCE DALLAS HOTEL = SHEX 50+ SOUTHWESTERN RELL INTERRET = SPAGHETTT SARCHOUSE = TEXAS INSTRUMENTS = T0M THEME » WYNUHAM ARAIOUE HOTHL

DAILAS AREA RAFID TRANSIT



Fax Transmission

. No. of pages incl. this one: 2L ,
To: gm M‘/ M
15 g b - W
Fax number; #2283y Voice:
¢C: @ W

From: Rose Andearson

Date:

If you do not receive all pages, please contact:
Dallas Area Rapid Transit
P.0O. Box 660163

Dallas, Texas 75266-7246
(214} 748-2501/Fax (214) 748-3675-0035

Subject: K7E ;

Special Instructions:

Financed Incontves
. CA lgzn J (rvenacmede,

//‘ FI& W ’7ﬁ"‘§?€; 122
s ﬂ% CH- 90047
Dite & Pttt

/}:}‘/ﬂfii;.u;/ WV@ W W{‘Zjbw{g 7(5\5.‘3)"]’!&,”7",
b € Srtcsgofod Riins &;u%@%mm

L9 226 [ S0/



MARK YOUR CALENDAR
FOR THE NEXT
ETC NETWORKING SESSION

. wm
»

AMFBIAAANAABLSSASAAAAAPAANAALAASABASAAAAASMNNAPASABANAAABLPANMATAEANANPLEBAROADADNLID

WHEN:  Thursday, April 23,1998 -,

TIME; Noon - 2:00 pan.
AGENDA: Incentive Programs
Lunch
Special Events & Promotions
Networking

WHERE: GEICD
4201 Spring Valley Road (Mapso: 14J)

SPECIAL DOOR PRIZE DRAWING:
SATURDAY NIGHT/SUNDAY BRUNCH FOR TWO
AT WYNDHAM ANATOLE HOTEL

ABANNDABLABSNAIAAANPARARKAANN, LTy

Because purking ks at & premivm at GEICQ, plense park your cir at Loos Stadiom Park snd Rige
(3818 Spring Valley Rord) and a GEICO shuttle bus, which ruos every 10 mimutes, will plick you up and {ake
you to the GEICO building for the mesting,

AANEAANA

It uy
! T
-4
PLEASE RSVP NO ¥ -
LATER THAN 4/20/98
TO (214) M7-RIDE
2 ™
2 o=l S
8 EE R
T 1[5

SR
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PUBLIC WORKS DPEPARTMENT (972} 450-2871

DDISON

April 10, 1998

MEMORANDUM

To: John Baumgartner, Director of Public Works
From: Jim Pierce, Assistant City Engineer 6“@
Subject: DART Rideshare Programs

DART has sevefal programs available to promote the use of the Train/Bus system and
carpooling. Of these programs, the Monthly Pass, “E-Pass”, and the Van Program
seem the most appropriate for the Town of Addison. .

The monthly pass is simply a program whereby the Town would be able to buy
monthly bus/rail passes at a slight discount for employces that would use them. The
Town could subsidize the cost of the pass, partially or fully. A local bus service pass
would cost $28/month and a premium pass would cost $58/month. Premium service
provides non-stop rides between transit centers, park & ride lots and downtown.

E-Pass is an annual photo I.D. bus/rail pass the Town would purchase for ALL
employees that provides unlimited use of DART bus/rail facilities, The program
includes 2 emergency rides home per quarter. A ballpark estimate of cost to the Town
for this program is $20,000/year.

The Van Program can work for between 7 and 15 people who can get together and
form a pool. DART provides the van and the cost ranges from $29 to $67 per month
per rider if the commute is 90 miles per day or less. DART provides a fuel allowance
which would cover most of the fuel cost - the remainder would have to be made up by
the riders. The “Captain” of the van rides free, and can use the van for 250 personal
miles per month, for driving and collecting the fees. Two free emergency rides home
are provided for any rider per quarter. I have attached a sheet that gives some more
details.

Post Office Box 144 Addison, Texss 75001 . 16801 Westgrove



If the Town would subsidize these programs it could be counted as another valuable
employee benefit and would demonstrate “corporate” good will. A subsidy would also
enhance recruitment and employee retention. Interestingly, the first $65/month of
any benefit funded by the Town is not counted as income to the employee, which
makes the benefit even more valuable. Other benefits to the Town are less vehicular
traffic, less parking space required, less air pollution and each participant is provided
reliable transportation. Participation by the Town would show strong support of the
DART transit system.

These programs can be paid for out of our DART LAP/CMS funding. If we did the E-
Pass program, we would be the first Member City to do so. I'm sure we could get some
good press while we underscore our leadership position.

Please discuss these programs with Ron Whitehead to gauge the level of Town interest.
As you probably know, DART will be glad to come out and make any presentations
appropriate. After that, we can plan the next steps.



FARES'

new DARTVan Program

L1 Captain rides free in exchange for driving and collecting fares.

[J Captain can use van after work and has 250 free personal miles.

15-Passenger Van (Captain and [0 - 14 Paying Riders)

A 1. 05 56-100 | 101-105 | 106-110 | 111-115 | 116-120 fer Day
# of Riders | 1-90 Miles|  Miles Miles Miles Miles Miles Mites (& Rounek
14 $29 $34 $39 $44 $49 $54 $59 TP
13 $31 : m $42 $47 [$53 $58 $63 on Jtmj
12 $33 $40 $45 $51 $57 $63 $68
T $36 $43 $49 $56 $62 $68 $75 C‘:fa "
10 $40 $47 $54 $61 $68 $75 $82 Ride r
8-Passenger Van (Captain and 6 - 7 Paying Riders)
91.95 96-100 | 101-105 | 106-110 | 111-115 | 116-130
# of Riders | 1 - 90 Miles Miles Miles Miles Miles Miles Miles
7 $57 67 $77 587 $97 $107 $117
6 $67 §77 $87 $97 $107 §117 $127
FUEL?
15-Passenger Van - $100 per month fuel allowance
8-Passenger Van - $60 per month fuel allowance
EMERGENCY RIDE HOME

Personal Emergencies Work Related Emergencies

o Unexpected business appointment.

o Unexpected overtime.

o Normal vanpool arrangement fails to
operate on the trip home.

e Rider gets sick or injured on the job.
Rider's child gets sick or injured.

Rider's family member gets sick or injured.
Rider has personal crisis at home.

Z per cBuw{’er
Pmulc}dbﬂ Enterprise Car Pordel under Londrect- o DART

f IRS allows employers to subsidize vanpoo! fares up 1o $65 per month per employee and not count the
subsidy as added income and amount can be deducted as a business expense.
Fuel cost above allowance, as with tolls and parking will be shared by riders,

o 0w

[»]




. IRS ISSUES NOTICE ON
TREATMENT OF QUALIFIED TRANSPORTATION
:  BENEFITS FOR 1997

The Internal Revegue Scevice (TRS) has fssued ¢ potice on 1997 inflation adjustments for
Qualifiod Transportation Reneflits per the 1992 Energy Policy Act cost of living
adjustooent provision foi 1997, The 1997 amount of tax fres qualified parking henefits

increases to 3170 per month. The amonnt of tax fres transiVvaapoo) benefits remains 1t
$65 per month, .

The officlal IRS sanoun:emnent is a3 follows:

! Qualified Transporiction Fringe

(1) Section 1320 provides an exclusion from gross Income for certain
employer-provided treviportation referred to as a "qual{fied transpartation fringe.” A
“qualified travaportation fringe ™ means ary of the following. transportation na
commter highway vehicle betwesn the employes's residence and place of employment,
any translt pass, and quidlified parking, Secrion 132 () (2) (A) limiis the exclusion for the
aggregate of the transpirtation in a commuter highway vehicle and the translt pass to
260 per month (the "8 68 vehlcleAransit™ limitation). Sacrion 132 () (2) (B) limits the
exclusion for qualified parking to 8135 per month (the “§155 parking” lmitation),

(2) For tax years begirilng (A 1997, the “860 wehicle/transit® limitation is $63 and the
*133 parking” Itmiation 1s 3170,
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ASIOCIARON FOR COMMUTER TRANS-
POANON OfRCERS AND Deecron

PRESOENT
Dast RUCHARD

VICE-PRESIDENT
ER SCHREFFLER

SECRETARY
RiTA BROMMAN

TREASURER
JOHUN RTiMIRs

PAST PRESIDENT
Gary EpsoN, PH.D.

DIRECTORS
REGION 1: ANGELA Duxes, Kamny
GG, JEsst GLAZER, JOuN E,
HRTEN, STEVE MCCAUGHEY, DOMNIC
MenToN, Crris NELSON, Tincia
PRICE, RICHARD RiBNER
REGION 2: KAY KRONHOWM
REGION 3 DIANE SHOOK
REGION 4: CATHERINE SIMPSON
REGION 5: L Stutts
REGION &: WILUAM MusTARD
ReGION 7. DIANE DAVIDSON
ReGON §: PEGGY SCHWART
REGION §: NARCY PODESIWA
ReciON 10: Dee AnGAL
REGION 12 SHAMUS Mistx

ALLARGE
Emix FercusoN, CYNTHIA FONDRESY,
NANCY VANWINTER, FRAHCING
WATERS, ROBRT WHITSON, Priuip
WNTERS

Execunve DireCion
StepHEN M, KREIMER

ASSOCIATON FOR COMMUYTER
TRANSPORTATION
2 Wisconsin Circle, Sute 1030
Washington, D.C 20815
(3013 656-0555
FAX: (301) 6556-9008

ACT

ACT Submits Questions
ond Answers {0 IRS

As many ACT members are aware,
with the successful enaciment of the
Transportation Commute Benelit kegisla-
ton contained in the Comprehensive
National Energy Policy Act of 1992,
ACT and our federal lobbyisis Tom
Bulger and Jonathan Jones of Govem-
ment Relavons, Inc. have tuned theis
atiention to assisting the Intemal Reve-
nue Service in developing Lhe necessary
federal implementation regulations.

This process was begun by the ACT
Public Policy Counsel, chaired by Larry
Filler, which met on January 13, 1993,
During thal mesting, members were
briefed by Mr. Bulger and Mr. Jones as
to the slas and tming, as well as
process IRS will use 10 develop the
regulations., Discussions between
ACT's lobbyists and IRS representatives
produced an understanding that they
would produce 3 Quastion and Answer
document prior 10 publishing the stan.
dard Notice of Proposed Rule Making
{NPRM}. Based on this informatios and
a request from IRS for ACT's assis.

“tance, the Public Policy Committee’

began W develop a question and answer
submission for IRS. A sk force of
volunieers worked with ACT representa-
tives to develop the following document
which was submitied on February 5,
1993,

The IRS expects © release the
official Q and A document in the Feder-
al Regisier sometime in carly March,
There will then be a 30 or 60 day public
comment period, afier which time the
NPRM will be developed and published.
Afer the NPRM is rclcased, the public
will be atlowed 60 days w0 comment
before the final rule is published. In the
meantime, many of the questions con-
tained in the ACT Q and A remain
officially unanswered, however we
should have some indication of [RS's
incrpretation when they release the
oflicial Q and A.

ACT will continue 10 keep membery
posied on developments in the regulao-
ry process through our Newsletier and
Special Alent

U.$. Code Section 13200

Qualfied lransporation Finge
Questions ond Answors

Q... Is m employer allowed © use cash
reimbursement as & means of providing
an employee the Transponation Com-
mute Benefir?

A... Under Sec. 132(I3), cash reim-
bursements under a bona-fide reimburse-
menl system may be used as & means of
providing the benefit for qualified park-
ing, transportation i a commuier high.
vay vehicle and (or public rransit. How-
ever, with respect 10 public ransit, in
areas where transil voucher programs
arz in place and are readily available w
employers, cash reimbursement is wot
sllowed.

Q... In cases where cash reimbursement
is aflowed, how shoald it be regulakcd?
A... Tn order 5o limit fravd and abusz,
cash reimbursement should only be

- given by an employer under & bona-fide

reimbursement arangement. Examples
of bonz-fide reitnbursement amrange-
ments include periadic certfication by
the employtes that the reimbursement is
being used for an eligible service or
permissible qualified parking, documen.
tation could be achieved panly through
e use of receipis, capuured passes, eic,
Furthermore, 3 reimbursement will be
considered bona-fide only if that
amangement does ol preclude any form
o type of eligidle vanpool arrangement
or Lransit service,

Q... What various vanpool arrange-
ments qualily for the Transporialion
Commuie Benefit?

A... Transporiation in a commuter high-
way vehick which is provided by or
for" {on behalf of the employer) is

FaRUary TFebTay 1573
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eligitte for the Transponation Commute
Benelit. These types of vanpool arrange.
ments are: employecowned; employer-
feased; employee-lessed; employee-
owned; and, public transit-operated.

Q... What type of transit services quali-
fy foe the Transportation Commute
Benefit?

A... Any type of transit service, public-
ly or privately owned or operaied in-
chuding, bus, rail, subway, ferry, sub-
scripton bus, shutte bus, and commuier
highway vehicles under contract which
provides 1o the public and/or employees,
general oc special service on a regular
and continuing basis.

Q... Can an employer provide the park-
ing benefit in addition 10 the commuter
highway vehicle benefit wo employees
who travel in vanpools that use com-
mercial parking? .

A... Yes. In the aggregate, employess
who travel in a commuter highway
vehicle that used commercial parking
are eligible for the parking benefit (up
10 $155/month), while at the same time
each individual passenger is entitied w
the commauier highway vehick benefit
{up © S60/month).

EXAMPLE: In a sitvation where six
employees including the driver commute
to work. in an eligible commuter high-
way vehicle, each employee including
the driver is eligible foc the $60 exclu-
sion from gross income. In addition,
mermbers of the vanpool are eligible w
receive the qualificd parking benefit (up
10 $155/month) for the amount of the
pasking fee each employee pays.

... May an employce who receives up
to 560/month for using transit or a com-
muter highway vehicle to commute w
work also receive a qualified parking
benafit to subsidize the employee’s cost
of parking in a facility at or near the
place from which he/she commuies 10
work?

ACT how

Ffom the Prcsldonl

The recent victory by ACT on the 300 corrrmude o
work subskdy wor occomplehed with frrfled ey
i resources (3190000 and an abundance of
dedication ond sowy by Torm Bulgwr
and Soncthan Jones of Government Relolions, g,
ACT s iobbytsty, on wel ox from Lamy Fllee, Choir-
man of the ACT fubiic Polcy Commities. The
fach are, that despde our condy escurced, we OG-
cormpished ol of aur guak and mare by NOTowing
ol focus 10 ey ksues. ACT won imstrumental In
reveriting United States Tax Code during o year of
logisiative gricdack in Washington. Whia o few

; Bsues romain ankd ore curently being waorked ot
wﬁhﬁwlﬂs the rembershipy of ACT et keep this viciory in penpoctive.

Wo are vigoreansly stonding <ver tha IRS's shoulders ond communicating
with kay stoff o they wiite tax reguiation bosed on Congress’ commeue
subsidy legisation. ACT it supplying the RS with qually informnation to
onchie thon 1o make the conmect interpretation of congressional intent,
Recent comments by the Washington-based RS siaft indicate that our
afiods are proving succossil,

Cne regional bsue that has aten concems g provision of the commute
benafit logiiation that requies employens fo we trarsit vouchet progrorms
wch progioms ofe reodly avaliobie” n a given regione i s impodont fo
note that this reqquirement does not opply 1o vonpools 1 any rea o romt
trarsit In exeas which do nof have estoblished voucher progroms. ACY
fought very hard for the Inchusion of a cosh relrtbursement provision for
vanpools for one big reason: ACT i the only nationdl voice for vanpod! usons
ond spercion, Tronsi, on the other hand, has 0 wel setablshad constius-
¢y ond advococy group that played o mojor role In dafining the texrrs of
the bdneit as they related to mass transtt. On: the cifficd ksue of alowing
cash reimbursennents for vanpools ond mass ronslt in areas where it
recessary, ACT won the day.

# it importont 1o point out that the requirement for emplayen to use
frarsit vouchors, If avalable, wos bom out of the fear that thae bonofit could
be acslly abxsad. Both APTA (he homsit inblwy) and ACT ogread with the
pAncipol sporsons of the legiikation, that ary type of parcelved o confimed

. gbwse of the boneft prograrm could lead o the entire benefit's repect,
Hence, the language which is causing probiletrs for ACT macnbens in sorme
tagions was included In the legiskation. While the inablity for some armpioy-
on to offer cosh teimbunements 10 errpicyeas who we mass fronsit In areos
with estoblshed voucher progroms hes cousaed decomiont for some, this
foct shauld not detroct rom the significant accomplishments ochioved by
ACT over the course of the lost year.

f bebove rogikoral problems with cument vouchet progreTs con be
worked out regionally. Bocause the fadardl iow i pow becoming more
cloarty defined. | urge o ACT mormben to prass their locd st agencies
to e obove poiticdl urf and other man-mode bomiens to offer on occept-
able voucher systern in oreas where it i required. In this endleavar, | pledge
that ACT wil assist, whenaver possible, in resoving regicnol difficuttios.
Finolly. | encouoge memben to fuly reclize the advantages that the cash

reimbursernent provision provides 1o empioyens and vonpool users ond
operoton, as wed s some trarsit users.

A... Yes. Under Section 132 {(N{SXC).
an employee may neceive a qualified
parking benefit in addition to the transit
or commuter highway vehicle benefiv

Q... Are bicyclist andfor walkers cov-
¢red under the Transponation Commuse
Beneflie?




»

A... No. However, employers may offer
incentive programs which would be
taxable subsidies for employees who
chase 1o walk, bicycle, or carpool 0
work.

Q... Asre any types of employers of em-
ployees excluded by the stawile from
receiving the Transportation Commuse
Benefit?

A... Yes. Under Section 132(0XSXE),
the following individuals are precluded
from receiving the benefic Pariners in
partnerships, sharcholders with greates
than 2% in $ corporations and self
employed individuals. The above men-
tioned are ek eligible for the benefi;
their employeses, however, are eligible.

Q... Whal is meant by the "Bencfit Not
In Licu of Compensation” clause?

A... Section 132(MK4), "Benelit Not In
Lieu of Compensation®, periains 1o
existing employee compensation and nat
to future employee compensation pack-
ages. In other words, whike an employ-
er may not reduce an employee’s ¢xist-
ing taxable compensation level by the
total amount of the Transportation Com-
mute Benefit or by & [rction thereof,
the employer may offer the subsidy 1o
all or some of his/her employees as &
pan of a fuiure compensation package.

Q... When should adjusiments for infla-
tion be made?

A... Section 132(TX6) allows {or an
inflation adjustment calculation each
year. In ocder 1o allow for prediciability
in the use of qualified transponation
benefits, the cost of living adjusiments,
if any, should be made at the same time
cach year. Based on the timing of the
last cost of living adjustment made by
the Intemal Revenue Service on July 1,
1991, future inflation adjusiments should
take place on July st of each year,

Q... How will the Transportation Com-
mute Benefit inflation adjusiment be
calculated?

X

A... We recommend that when calcutat-
ing the inflation adjustment for the
Transporation Commute Benefit, as
required under Section 132(0X6), an
index repeesentative of costs associaied
with transporation be used. The Con-
sumer Price Index for All Urban Con-
sumers for Public Transportaton best
reflects these costs, and should therelore
be used in calculating future cost of
living adjustments {or the Transportation
Commule BenefiL

Q... What are the employers record
keeping requirements of the Transporta-
ton Commute Benefit?

A... In the case of cash reimbursement,
& bona-fide reimbursement arrangement
constitules adequate record keeping, In
the case of a voucher system for transit
{as described in the attached material),
vanpools or qualified parking, employers
need only maintain 3 record of the pir-
chase of the vouchers. In all other
casas, the employer shall maintain ade-
quate records which ceasonably demon.
sirate expenditures under the benefin
As an example, employers who pantici-
pate in transit pass programs by seiling,
at a discount, the passes of the local
transit providers where the discount is
treated a5 a transit subsidy, the employer
should keep records of the pass salkes to
the employee and of the amangement
with the transit providers.

Q... To whom and for what purposes
may the qualified transit benelit be
offered?

A... An employce can offer the benefit
10 any employee or group of employees
within the work force,

Meet the ACT Secrelary

Rita Brohman is 2
professionally rec.
ognized TDM ex-
pen specializing in
public speaking,
eaching and tmple-
mentalion of ai!
TOM aspects of
program manage-
ment. She began scrving the Associa-
tion four years ago through the commy-
nications commitlee of the Southern
California chapier where she chaired
and oversaw production of the ACT
FACTs newsleuer for two years, Rin
teaches for the Los Angeles basin's Air
Quality District and California Stawe
University st Fullerion.  $he has spoken
throughou the country on TDM issues
and their impacl on public and private
agencies. -

A natoaally slected ACT Director
in previous years, Rita served as Presi-
dent and Chairman of the Boards for the
Scuthern California Chapeer of ACT in
1992 and will now serve as ACT's
National Secretary.

Meetl the ACT Treasurer

N

John W, Reimers
began his career in
TDOMas an ETC in
1974 (when neither
ETC or TOM were
even erms yet) a5
x an ETC for the

Automobite Clyb of
Southem California.
His coordination of ridesharing and
vanpooling ked 10 a Presidential Ciuon
for energy conservation in 1982,

John's Association contributions
include serving as Conference Chair for
the Southern California ARP conference,
chapier vicepresident, commurication
committec chair, elections commitiee
chair, and belping 10 develop the first
TDM cerification program.,
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@&*\ new DARTVan Program ;ﬁ;
Q"’W\M s A

(X Captain rides/free in exchange for driving and collecting fares. p O

[ Captain canfuse van after work and has 250 free personal miles.—

15-Passenger Man (Captain and 10 - 14 Paying Riders)

s ] 91-95 ] 96-100 | 101-105 | 106-110 | 111-115 | 116-120

#of Riders - 6 90-Miles]  Miles Miles Miles Miles Miles Miles @
14 $29 . $34 - $39 $44 $49 $54 359 “h"\ )
13 $31 $37 $42 $47 $53 $538 $63
12 $33 $40 $45 $51 $57 $63 $68
11 $36 $43 $49 $56 $62 $68 75
10 $40 $47 $54 $61 $68 $75 $82

8-Passenger Van (Captain and 6 - 7 Paving Riders
7
/’M

o 91-95 96-100 | 101-105 | 106-110 | 111-115 | 116~120 - _ 7
# of Riders l-%Miles Miles Miles Miles Miles Miles Miles W

7 587 567 $77 $87 397 3107 §117
% 567 §77 $87 $97 3107 117 5127
FUEL’
15-Passenger Van - $100 per month fuel allowance 9. . '19*8'”“/
E -~
’ - | Ll— lm‘?a'
8-Passenger Van - $60 per month fue] allowance /g ©
1 § ?’ 5 Y i
1% 2
ys fpm EMERGENCY RIDE HOME L
' Personal Emergencies - . Work Related Emergencies -
e Rider gets sick or injured on the job. o Unexpected business appointment. 55 MJM
C

Rider's child gets sick or injured. Unexpected overtime. M
Rider's family member gets sick or injured. Nommal vanpool arrangement fails to w
Rider has personal crisis at home. operate on the trip home.

WW W % oy

' IRS allows employers to subsidize vanpoo! fares up to $85 per month per employes and not count the
subsidy as added income and amount can be deducied as a business expense.
Fuel cost above allowance, as with tolls and parking will be shared by riders.

[+)

<
[+]

Q




new DARTVan Program
FARES'
L1 Captain rides free in exchange for driving and collecting fares.

L1 Captain can use van after work and has 250 free personal miles.

15-Pasgsenger Van {Captain and 10 - 14 Paving Riders)

. Ses 600 T 1eiTTeE | T06-i10 | 1iT-i [e-1m | Fer Di‘j
# of Riders | 1-90 Miles |  Miles Miles Miles Miles Miles Miles & ﬁé{‘j*’i
14 $29 $34 $39 344 $49 $54 $59 riP
03 $31 T $37 542 $47 553 558 363 Won JMJ
12 $33 $40 $45 351 $57 $63 368
0 $36 $43 549 $56 562 $68 £75 C",j per
10 540 $47 $54 361 $68 $75 382 Rider

8-Passenger Van (Captain and 6 - 7 Paying Riders

! ) 91.95 96-100 | 101-105 | 106-110 | 111-115  116-120 |
# of Riders | 1 - 90 Miles Miies Miles Mites Miles Miles | Miles
7 $57 $67 $77 $57 $97 $107 $117
6 567 §77 $87 $97 $107 $117 $127
FUEL’

15-Passenger Van - $100 per month fuel allowance
8-Passenger Van - $60 per month fuel allowance

EMERGENCY RIDE HOME

Personal Emergencies Work Related Emergencies
o Rider gets sick or injured on the job. o Unexpected business appointment.
o Rider's child gets sick or injured. o Unexpected overiime.
o Rider's family member gets sick or injured. |©¢ Normal vanpool arrangement fails to
o Rider has personal crisis at home. operate on the trip home.

Zf}@T‘ %varf‘er
Pmulddhﬁ Ehrkfer{;r‘is{ Ly Ponded under tondrqcd o DART

! IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the
subsidy as added income and amount can be deducted as a business expense.
Fuel cost above allowance, as with tolls and parking will be shared by riders,
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new DARTVan Program

FARES'

[} Captain rides free in exchange for driving and collecting fares.

{3 Captain can vse van after work and has 250 free personal miles.

15-Passenger Van (Captain and 10 - 14 Paying Riders)

P . 91-95 96-100 | 101.105 | 106-110 11 -115 116- 120
# of Riders | 1 < 90 Miles Miles Miles Miles Miles Miles Miles
14 529 $34 B39 $44 349 354 359
13 %31 537 342 347 §53 $58 363
12 233 340 345 $51 857 §63 $63
11 536 43 $45 856 362 568 $75
[0 $40 $47 $54 %61 368 575 $82
8-Passenger Van (Captain and 6 - 7 Paying Riders
- 91 -95 9 - 100 10t - 105 106 - 116 111-115 116 - 126
# of Riders | 1 - 90 Miles Miles Miles Miles Milies Miles Miles
7 $57 $67 577 £87 $97 $107 5117
6 567 §77 $£87 397 107 $117 5127
FUEL?
15-Passenger Van - $100 per month fuel allowance
8-Passenger Van - $60 per month fuel allowance
EMERGENCY RIDE HOME
Personal Emergencies ‘ . Work Related Emergencies

[* I #)

[+

Rider gets sick or injured on the job.
Rider's child gets sick or injured.

o Rider's family member gets sick or injured.
Rider has personal crisis at home.

o Unexpected business appointment.
s Unexpected overtime,

o Normal vanpoo! arrangement fails to
operate on the trip home.

! IRS allows employers to subsidize vanpool fares up to $65 per month per employee and not count the
subsidy as added income and amount can be deducted as a business expense.

Fuel cost above allowance, as with tolls and parking will be shaved by riders.




