


TOWN OF ADDISON, TEXAS 

ORDINANCE NO. 005-056 

AN ORDINANCE OF THE TOWN OF ADDISON, TEXAS 
AMENDING THE CODE OF ORDINANCES OF THE 
TOWN BY AMENDING CHAPTER 

WHEREAS, the Town of Addison, Texas (the "City") desires to amend the City's 
drought contingency plan, contained in Article V of the Chapter 34 of the City's Code of 
Ordinances in order to comply with new rules adopted by the Texas Commission on 
Environmental Quality, 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE 
TOWN OF ADDISON, TEXAS: 

Section 1. Amendment. Chapter 34 (Environment), Article V (Drought 
Contingency Plan) of the Code of Ordinances (the "Code") of the Town of Addison, Texas (the 
"City") is amended by amending Section 34-173 and Section 34-177 thereof as set forth in 
Exhibit A attached hereto and incorporated herein for all purposes, and all other chapters, 
articles, sections, subsections, paragraphs, sentences, phrases and words of the Code are not 
amended but are hereby ratified and affirmed, 

Section 2. Savings, This Ordinance shall be cumulative of all other ordinances of 
the City and shall not repeal any of the provisions of those ordinances except in those instances 
where the provisions of those Ordinances are in direct conflict with the provisions of this 
Ordinance, 

Section 3. Severability, The sections, paragraphs, sentences, phrases, clauses and 
words of this Ordinance are severable, and if any section, paragraph, sentence, phrase, clause or 
word in this Ordinance or application thereof to any person or circumstance is held invalid or 
unconstitutional by a Court of competent jurisdiction, such holding shall not affect the validity of 
the remaining portion of this Ordinance, and the City Council hereby declares that it would have 
passed such remaining portion of this Ordinance despite such invalidity, which remaining 
portion shall remain in full force and effect. 

Section 4. Effective Date, This Ordinance shall become effective from and after its 
date of passage and publication as provided by law, 

PASSED AND APPROVED by the City Council of the Town of Addison, Texas this 
25th day of October, 2005, 

Joe w, Mayor 

OFFICE OF THE CITY SECRETARY ORDINAl'lCE NO. 005-056 



ATTEST: 


APPROVED AS TO FORl\1: 

By: ~N<-/~C, j\j)P~ 
Ken Dippel, City A~~~ 
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EXHIBIT A 


Amendments to Chapter 34, Article V, Code of Ordinances 

Section 34-173 of the Code of Ordinances is amended to read as follows: 

Section 34-173, Coordination with regional water planning groups. 

The service area of the city is located within Texas Commission' on Environmental 
Quality ("TCEQ") Region C and the Town of Addison, Texas has provided a copy of 
this plan to the TCEQ, City ofDallas, and State Planning Region. 

Section 34-177 of the Code of Ordinances is amended to read as follows: 

Section 34-177, Triggering criteria for initiation and termination of drought 
response stages. 

The city purchases 100 percent of its potable water from the City of Dallas. Therefore, 
the emergency water management triggering measures will be the same as those of the 
City of Dallas. Also, triggering criteria may be initiated as a result of short term 
deficiencies and or emergencies specific to the Town of Addison. 

Following are the triggering criteria for initiation and termination of drought response 
stages: 

Stage 1; Water Awareness 

Triggering criteria: Total raw water supply in connected lakes drops below 55 percent 
of total conservation storage, demand exceeds 90 percent of deliverable capacity for 
three consecutive days, or short term deficiencies in distribution sys.tem limit supply 
capability. 

Below are examples of the types of triggering criteria that might be used in a drought 
contingency plan. One or a combination of such criteria may be defined for each 
drought response stage: 

Example 1: When, pursuant to requirements specified in the city wholesale water 
purchase contract with the City ofDallas, notification is received requesting initiation of 
Stage 1 of the drought contingency plan. 

Example 2: Continually falling treated water reservoir levels which do not refill above 
50 percent overnight (e.g., based on an evaluation of minimum treated water storage 
required to avoid system outage). 

Goal for Use Reduction and Action Available under Stage 1, Water Awareness. 
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Stage I, Awareness, is intended to raise public awareness of potential drought 
problems. There is no goal for reduction of water use. The City Manager or the 
official designee may order the implementation of any of the actions listed 
below, as deemed necessary: 

• The ci ty manager or designee requests vo luntary reductions in water use. 

• Prohibit residential or commercial lawn watering and car washing 
between the hours of9 a.m. and 8 p.m. 

• Accelerate public information efforts to teach and encourage reduced 
water use. 

• Staff will begin a review of the problems which initiated the Stage 
actions. 

• Intensify efforts on leak detection and repair. 

• Notify major water users and work with them to achieve voluntary water 
use reduction. 

• Reduce city government use of water for street washing, vehicle 
washing, operation of ornamental fountains and all other nonessential use. 

• Request a reduction in landscape watering by city government 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage I have been alleviated. IfStage I is initiated because of excessive 
demands, all initiated aetions will remain in effect through September 30 of the year in 
which they were triggered, or until the Director of Dallas Water Utilities determines that 
these measures are no longer required. 

Stage 2: Water Watch 

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent 
of total conservation storage or demand exceeds 95 percent of deliverable capacity for 
two consecutive days. Stage 2 actions will not ordinarily be taken until Stage I actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 2, Water Watch 

The goal for water use reduction under stage 2, Water Watch, is a ten percent 
reduction in the use that would have occurred in the absence of drought 
contingency measures. The City Manager or the official designee may order the 
implementation of any of the actions listed below, as deemed necessary: 
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• Continue public infonnation efforts regarding water supply conditions 
and conservation efforts. 

• Begin mandatory water use restrictions as follows: 

• Prohibit hosing off of paved areas, buildings or windows; operation of 
swimming pool draining followed by refilling, washing or rinsing vehicles by 
hose; using water in such a manner as to allow runoff or other water wastes. 

Exceptions: Vehicles may be washed or rinsed with a hose at commercial car washes; 
vehicles may be washed at any location with a bucket or other container. 

• Limit landscape watering at each service address to once every five days 
based on the last digit of the address per the schedule below. 

TABLE INSET: 

, 

Last Digit of Address Allowed Water Dates 

oand 5 5th, 10th, 15th, 20th, 25th, 30th 

I 

!I and 6 I st, 6th, 11 th, 16th, 21st, 26th 

~and 7 ~nd, 7th, 12th, 17th, 22nd, 27th 

I
,3 and 8 3rd,8th, 13th, 18th, 23rd, 28th 

i 
~and 9 f'!th, 9th, 14th, 19th, 24th, 29th 

No watering will be allowed on the 31st. Apartments, office building complexes or 
other property containing multiple addresses will be identified by the lowest address 
number. 

Where there are no numbers, a number will be assigned by the director. These 
restrictions also apply to government facilities. 

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs may 
be watered with a hand-held or soaker hose on any day for up to two hours; nurseries 
may water plant stock only without restrictions; public gardens may water without 
restriction. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 
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Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 2 have been alleviated. IfStage 2 is initiated because of excessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
which they were triggered, or until the Director of Dallas Water Utilities determines that 
conditions exist 'which will allow removal of Stage 2 actions. 

Stage 3: Water Warning 

Triggering criteria: Total raw water supply in connected lakes drops below 35 percent 
of total conservation storage or demand exceeds 95 percent of deliverable capacity for 
five consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 3, Water Warning. 

The goal for water use reduction under stage 3, Water Warning, is a twenty 
percent reduction in the use that would have occurred in the absence of drought 
contingency measures. The City Manager or the official designee may order the 
implementation of any of the actions listed below, as deemed necessary: 

• 	 Implement and recommend engineering alternatives. 

• 	 Continue implementation of all restrictions from previous stages. 

• 	 Foundations, shrubs, and trees may be watered with soaker or hand-held 
hose on the same five-day rotational basis and landscapes for up to two 
hours. 

• 	 Public gardens may water only between the hours of9 p.m. and 9 a.m. 

• 	 Nurseries may water plant stock only between the hours of 9 p.m. and 
9 a.m. 

• 	 Prohibit operations of ornamental fountains. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
which they were triggered, or nnti! the Director of Dallas Water Utilities determines that 
conditions exist which will allow removal of Stage 3 actions. 
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Stage 4: Water Emergency 

Triggering criteria: Total raw water supply in connected lakes drops below 20 pereent 
of total conservation storage or demand exceeds 100 percent of deliverable capacity for 
two consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 4, Water Emergency: 

The goal for water use reduction under stage 4, Water Emergency, is a twenty
five percent reduction in the use that would have occurred in the absence of 
drought contingency measures. If circumstances warrant or if required by Dallas 
Water Utilities ("DWU"), City Manager or the official designee can set a goal 
for a greater water use reduction. 

The City Manager or the official designee must implement any action(s) 
required by DWU. In addition, the City Manager or the official designee may 
order the implementation of any of the actions listed below, as deemed 
necessary. Measures described as "requires notification to TCEQ" impose 
mandatory requirements on customers. The supplier must notify TCEQ within 
five business days if these measures are implemented: 

• Continue implementation of all restrictions from previous stages. 

• Prohibit all commercial and residential landscape watering with the 
following exceptions: 

• Nurseries' plant stock may be watered between the hours of 9 p.m. and 9 
a.m. once every five days based on the last digit of their address per the schedule 
in Stage 2. 

• Public gardens may water between the hours of 9 p.m. and 9 a.m. once 
every five days based on the last digit of their address per the schedule in Stage 
2. 

• Foundations may be watered for a two hour period between the hours of 
9 p.m. and 9 a.m. with a soaker or hand-held hose on the five-day rotational 
basis prescribed for landscape watering in Stage 2. 

• Any and all washing of vehicles is prohibited. 

• All commercial water users may be required to reduce water 
consumption by a percentage determined by the director. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed S2,000.00 per incident. 

OFFICE OF THE CITY SECRETARY ORDINANCE NO. 005-056 
EXHIBIT A 
Page 5 of 7 

http:S2,000.00


Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal of Stage 4 actions. 

Stage 5: Emergency Water Shortage 
(a) System outage due to major water system components. 

Triggering criteria: A system outage to one of the town's two water pump stations, 
which are located at each end of town. In the event of such outage, the seeond pump 
station will be used. In addition, the Town of Addison has four City of Dallas 
emergency stand-by meters connected to the town's distribution system that can be used 
to supplement the town's supply after notification to the City of Dallas. 

Goals for Reduction and Actions Available under Stage 5, Emergency Water Shortage: 

The goal for water use reduction under stage 5, Emergency Water Shortage, is a 
reduction to prevent public health emergencies that would have occurred in the 
absence of drought contingency measures. If circumstances warrant or if 
required by Dallas Water Utilities ("DWU"), City Manager or the official 
designee can set a goal for a greater water use reduction. 

The City Manager or the official designee must implement any action(s) 
required by DWU. In addition, the City Manager or the official designee may 
order the implementation of any of the actions listed below, as deemed 
necessary. Measures described as "requires notification to TCEQ" impose 
mandatory requirements on member cities and customers. The supplier must 
notify TCEQ within five business days if these measures are implemented: 

• Initiate or continue implementation of all restrictions from previous 
stages as directed by the city manager or his designee. 

• Prohibit all commercial and residential landscape watering. All 
commercial water users will be required to reduce water consumption by a 
percentage determined by the city manager or his designee. 

(b) Supply source contamination speeial precautions. 

Triggering criteria: Water system contamination caused by low distribution pressures 
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain 
adequate chlorine residuals. In the event of such contamination, the affected area shall 
be isolated from the distribution system immediately and special precautions shall be 
taken in accordance with Subsection (q), "Special Precautions," of Section 290.46, 
"Minimum Acceptable Operating Practices for Public Drinking Water Systems," of 
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Subchapter D, "Rules and Regulations for Public Water Systems," of Chapter 290, 
"Public Drinking Water," of Part 1, "Texas Commission on Environmental Quality," of 
Title 30, "Environmental Quality," of the Texas Administrative Code, in its current 
form and as it may hereafter be amended. 

Water customers in the affected area shall be notified immediately with a "Boil Water 
Notice" and a letter explaining the situation and containing recommendations to the 
water customer regarding the use of bottled water. The "Flow chart" contained in 
Appendix H of Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations 
for Public Water Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas 
Commission on Environmental Quality," of Title 30, "Environmental Quality," of the 
Texas Administrative Code, in its current form and as it may hereafter be amended, 
shall be used to evaluate the response measures necessary to correct the condition. 

Actions available (applied to all affected customers). 

• Hand deliver boil water notice to all water customers affected. 

• 	 Prohibit all water usage for human consumption for 24 to 36 hours, as 
determined by the city manager or his designee. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water 
supply contamination, all initiated actions will remain iIi. effect until the city manager or 
his designee determines that conditions exist which will allow removal of Stage 5 
actions. 
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DATE SUBMITTED: October 18, 2005 
FOR COUNCIL MEETING: October 18, 2005 

Council Agenda Item # 

SUMMARY: 

This item is for the amendment of Chapter 34, "Drought Contingency Plan," ofthe Code 
of Ordinances of the City by amending Article V, Sections 34-171 through 34-179, to 
meet newly established guidelines and requirements of the Texas Commission on 
Environmental Quality. 

FINANCIAL IMPACT: 

Not applicable 

BACKGROUND: 

The Texas Commission on Environmental Quality (TCEQ) adopted revisions, effective 
October 7,2004, to Title 30, Texas Administrative Code (TAC), Chapter 288-Water 
Conservation Plans, Drought Contingency Plans, Guidelines and Requirements. These 
revisions included the need for public water systems that provide service to 3,300 or 
more water connections to submit a revised Drought Contingency Plan to the TCEQ. 
The revised plan must encompass specific, quantified targets for water use reductions to 
be achieved during periods ofwater shortage and drought. Staff prepared a revised 
Drought Contingency Plan that is more comprehensive than the existing format and 
incorporated the new criteria of the TCEQ. Adoption ofthe new plan through an 
ordinance amendment and subsequent forwarding of the approved documents to the 
TCEQ is necessary to complete the process. 

RECOMMENDATION: 

Staff recommends that Council authorize the adoption ofan amendment to Chapter 34, 
"Drought Contingency Plan," ofthe Code of Ordinances of the Town by amending 
Article V, Sections 34-171 through 34-179, to meet new guidelines and requirements of 
the Texas Commission on Environmental Quality. 



TOWN OF ADDISON, TEXAS 

ORDINANCE NO. ___ 

AN ORDINANCE OF THE TOWN OF ADDISON, TEXAS 
AMENDING THE CODE OF ORDINANCES OF THE 
TOWN BY AMENDING CHAPTER 

WHEREAS, the Town of Addison, Texas (the "City") desires to amend the City's 
drought contingency plan, contained in Article V of the Chapter 34 of the City's Code of 
Ordinances in order to comply with new rules adopted by the Texas Commission on 
Environmental Quality. 

NOW. THEREFORE, BE IT ORDAINED BY THE CITY COUNcn.. OF THE 
TOWN OF ADDISON, TEXAS: 

Section 1. Amendment. Chapter 34 (Environment), Article V (Drought 
Contingency Plan) of the Code of Ordinances (the "Code") of the Town of Addison, Texas (the 
"City") is amended by amending Section 34-173 and Section 34-177 thereof as set forth in 
Exhibit A attached hereto and incorporated herein fur all purposes, and all other chapters, 
articles, sections, subsections, paragraphs, sentences, phrases and words of the Code are not 
amended but are hereby ratified and affirmed. 

Section 2. Savings. This Ordinance shall be cumulative of all other ordinances of 
the City and shall not repeal any of the provisions of those ordinances except in those instances 
where the provisions of those Ordinances are in direct conflict with the provisions of this 
Ordinance. 

Section 3. Severability. The sections, paragraphs, sentences, phrases, clauses and 
words of this Ordinance are severable, and if any section, paragraph, sentence, phrase, clause or 
word in this Ordinance or application thereof to any person or circumstance is held invalid or 
unconstitutional by a Court ofcompetent jurisdiction, such holding shall not affect the validity of 
the remaining portion of this Ordinance, and the City Council hereby declares that it would have 
passed such remaining portion of this Ordinance despite such invalidity, which remaining 
portion shall remain in full force and effect. 

Section 4. Effective Date. This Ordinance shall become effective from and after its 
date ofpassage and publication as provided by law. 

PASSED AND APPROVED by the City Council of the Town of Addison, Texas this 
_day of ,2005. 

Joe Chow, Mayor 

ATTEST: 
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By:______..,--_____ 

Carmen Moran, City Secretary 

APPROVED AS TO FORM: 

By:_..,----:::--:---:-::::--..,--_____ 
Ken Dippe~ City Attorney 

OFFICE OF THE CITY SECRETARY ORDINANCE NO. __ 




EXHIBIT A 

Amendments to Chapter 34, Article V. Code of Ordinances 

Section 34-173 ofthe Code of Ordinances is amended to read as follows: 

Section 34-173. Coordination with regional water planning groups. 

The service area of the city is located within Texas Commission on Environmental 
QualityNatw'al iteseurGe CSll5ef\'atiSH Cafllmissien ("TCEO""Tl'IRCC") Region C and 
the Town of Addison, Texas has provided a copy of this plan to the TCEQTNRCC, City 
ofDallas, and State Planning Region. 

Section 34-177 ofthe Code ofOrdinances is amended to read as follows: 

Section 34-177. Triggering criteria for initiation and termination of drought 
response stages. 

The city purchases 100 percent of its potable water from the City ofDallas. Therefore, 
the emergency water management triggering measures will be the same as those of the 
City of Dallas. Also, triggering criteria may be initiated as a result of short term 
deficiencies and or emergencies specific to the Town of Addison. 

Following are the triggering criteria for initiation and termination of drought response 
stages: 

Stage 1: Water Awareness 

Triggering criteria: Total raw water supply in connected lakes drops below 55 percent 
of total conservation storage, demand exceeds 90 percent of deliverable capacity for 
three consecutive days, or short term deficiencies in distribution system limit supply 
capability. 

Below are examples of the types of triggering criteria that might be used in a drought 
contingency plan. One or a combination of such criteria may be defined for each 
drought response stage: 

Example 1: When, pursuant to requirements specified in the city wholesale water 
purchase contract with the City ofDallas, notification is received requesting initiation of 
Stage 1 of the drought contingency plan. 

Example 2: Continually falling treated water reservoir levels which do not refill above 
50 percent overnight (e.g., based on an evaluation of minimum treated water storage 
required to avoid system outage). 
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Goal fur Use Reduction and Action Available under Stage L Awareness.,A.etief15 
availaele (applied te all 6!lstemers as n.eeessary). 

Stage L Awareness. is intended to raise public awareness of potential drought 
problems. There is no goal fur reduction ofwater use. The City Manager or the 
official designee may order the implementation of any of the actions listed 
below, as deemed necessmy: 

• The city manager or designee requests voluntary reductions in water use. 

• Prohibit residential or commercial lawn watering and car washing 
between the hours of9 a.m. and 8 p.m. 

• Accelerate public inrormation efforts to teach and encourage reduced 
water use. 

• Staff will begin a review of the problems which initiated the Stage 1 
actions. 

• Intensify eftbrts on leak detection and repair. 

• Notify major water users and work with them to achieve voluntary water 
use reduction. 

• ReduceProlliait city government use of water ror street washing, vehicle 
washing, operation ofornamental fountains and all other nonessential use. 

• Request a reduction in landscape watering by city government 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage I have been alleviated. IfStage 1 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 ofthe year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
these measures are no longer required. 

Stage 2: Water Watch 

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent 
of total conservation storage or demand exceeds 95 percent of deliverable capacity for 
two consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 2, Water WatcMetitms 
$'6ilable (applied ta all 6!lstamef&, as aeeesswy). 
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The goal for water use reduction under stage 2, Water Watch. is a ten percent 
reduction in the use that would have occurred in the absence of drought 
contingency measures. The City Manager or the official designee may order the 
implementation of any of the actions listed below, as deemed necessary: 

• Continue public infurmation efforts regarding water supply conditions 
and conservation efforts. 

• Begin mandatory water use restrictions as follows: 

• Prohibit hosing off of paved areas, buildings or windows; operation of 
em8ll'lel!tal fffimtaiBS, swimming pool draining followed by refilling, washing or 
rinsing vehicles by hose; using water in such a manner as to allow runoff or 
other water wastes. 

Exceptions: Vehicles may be washed or rinsed with a hose at commercial car washes; 
vehicles may be washed at any location with a bucket or other container. 

• Limit landscape watering at each service address to once every five days 
based on the last digit ofthe address per the schedule below. 

TABLE INSET: 

! 

. 

Last Digit ofAddress Allowed Water Dates 

.0 and 5 5th, 10th, 15th, 20th, 25th, 30th 

1 and 6 1 st, 6th, 11th, 16th, 21 st, 26th 

2and7 2nd, 7th, 12th, 17th, 22nd, 27th 

3 and 8 Brd, 8th, 13th, 18th, 23rd, 28th 

4 and 9 ~th, 9th, 14th, 19th, 24th, 29th 

! 

No watering will be allowed on the 31st. Apartments, office building complexes or 
other property containing multiple addresses will be identified by the lowest address 
number. 

Where there are no numbers, a number will be assigned by the director. These 
restrictions also apply to government facilities. 

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs may 
be watered with a hand-held or soaker hose on any day for up to two hours; nurseries 
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may water plant stock only without restrictions; public gardens may water without 
restriction. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000,00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 2 have been alleviated. IfStage 2 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 ofthe year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 2 actions. 

Stage 3: Water Warning 

Triggering criteria: Total raw water supply in connected lakes drops below 35 percent 
of total conservation storage or demand exceeds 95 percent of deliverable capacity for 
five consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 3, Water Warnin~4etiens 
avail6h/e (applied ttl all eustOB16f5, as neeessllfY). 

The goal for water use reduction under stage 3, Water Warning, is a twenty 
percent reduction in the use that would have occurred in the absence of drought 
contingency measures. The City Manager or the official designee may order the 
implementation ofany ofthe actions listed below. as deemed necessary: 

• Implement and recommend!'eeommendeEl engineering alternatives, 

• Continue implementation ofall restrictions from previous stages. 

• Pftlhibit resiaemial or eemmereial lawft V/ateri.ag alla ear \''lfishiag 

bet',veal! the ReI:lfS of9 a,m. end 9 p,m. 

• Foundations, shrubs, and trees may be watered with soaker or hand-held 
hose on the same five-day rotational basis and landscapes for up to two hours, 

• Public gardens may water only between the hours of9 p,m. and 9 a,m. 

• Nurseries may water plant stock only between the hours of9 p.m. and 9 
a.m. 

• Prohibit operations ofornamental fountains. 

Enforcement: Violations ofrestrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000,00 per incident. 

EXBlBITA 

TO ORDINANCE NO, ___ 


http:V/ateri.ag


Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 3 have been alleviated. IfStage 3 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 3 actions. 

Stage 4: Water Emergency 

Triggering criteria: Total raw water supply in connected lakes drops below 20 percent 
of total conservation storage or demand exceeds 100 percent ofdeliverable capacity for 
two consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions 
have first been implemented. 

Goals for Reduction and Actions Available under Stage 4. Water Emergency,4eti8H8 
m'(1ilable (aJl!lliea is all 6Nstemeffl, as HeeeSSI.U'y). 

The goal for water Use reduction under stage 4, Water Emergency, is a twenty
five percent reduction in the use that would have occurred in the absence of 
drought contingency measures. Ifcircumstances warrant or if required by Dallas 
Water Utilities ("DWU"), City Manager or the official designee can set a goal 
for a greater water use reduction. 

The City Manager or the official designee must implement any action(s) 
required by DWU. In addition. the City Manager or the official designee may 
order the implementation of any of the actions listed below, as deemed 
necessary. Measures described as "reguires notification to TCEQ" impose 
mandatol)' requirements on customers. The supplier must notify TCED within 
five business days Ifthese measures are implemented: 

• Continue implementation ofall restrictions from previous stages. 

• Prohibit all commercial and residential landscape watering iueluding geIf 
6SI:IffIeS with the following exceptions: 

• Nurseries' plant stock may be watered between the hours of9 p.m. and 9 
a.m. once every five days based on the last digit of their address per the schedule 
in Stage 2. 

• Public gardens may water between the hours of9 p.m, and 9 a.m. once 
every five days based on the last digit of their address per the schedule in Stage 
2. 

• Foundations may be watered for a two hour period between the hours of 
9 p.m. and 9 a.m. with a soaker or hand-held hose on the five-day rotational 
basis prescribed for landscape watering in Stage 2. 
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• Any and all washing ofvehicles is prohibited. 

• All commercial water users may be required to reduce water 
consumption by a percentage detennined by the director. 

Eriforcemem: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 4 have been alleviated. IfStage 4 is initiated because of excessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 4 actions. 

Stage 5: Emergency Water Shortage 
(a) System outage due to major water system components. 

Triggering criteria: A system outage to one of the town's two water pump stations, 
which are located at each end of town. In the event of such outage, the second pump 
station will be used. In addition, the Town of Addison has four City of Dallas 
emergency stand-by meters connected to the town's distribution system that can be used 
to supplement the town's supply after notification to the City ofDallas. 

Goals for Reduction and Actions Available under Stage 5, Ememency Water 
Shortage.4e#6ns m'iifi!elJle (aJlJllied te all eastemenij. 

The goal fur water Use reduction under stage 5, Emergency Water Shortage. is a 
reduction to prevent public health emergencies that would have occurred in the 
absence of drougbt contingency measures. If circumstances warrant or if 
required by Dallas Water Utilities ("DWU"), City Manager or the official 
designee can set a goal fur a greater water use reduction. 

The City Manager or the official qesignee must implement !lIlY action(s) 
required by DWU. In addition. the City Manager or the official designee may 
order the implementation of any of the actions listed below. as deemed 
necessruy. Measures described as "requires notification to TCEQ" impose 
mandatorv requirements on member cities and customers. The supplier must 
notify TCEQ within five business days if these measures are implemented: 

• Initiate or continue implementation of all restrictions from previous 
stages as directed by the city manager or his designee. 

• Prohibit all commercial and residential landscape watering. All 
commercial water users will be required to reduce water consumption by a 
percentage determined by the city manager or his designee. 

EXHIBIT A 

TO ORDINANCE NO. _~_ 
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(b) Supply source contamination special precautions. 

Triggering criteria: Water system contamination caused by low distribution pressures 
(below 20 psi), repeated unacceptable microbiological sampJ es, or failure to maintain 
adequate chlorine residuals. In the event of such contamination, the affected area shall 
be isolated from the distribution system immediately and special precautions shall be 
taken in accordance with Subsection (q), "Special Precautions," of Section 290.46, 
"Minimum Acceptable Operating Practices for Public Drinking Water Systems," of 
Subchapter D, "Rules and Regulations for Public Water Systems," of Chapter 290, 
"Public Drinking Water," of Part 1, "Texas Commission on Environmental 
OualityNIltw'aI Res6\:ifee CensefVlttien Cemmissiel!," of Title 30, "Enviroumental 
Quality," of the Texas Administrative Code, in its current form and as it may hereafter 
be amended. 

Water customers in the affected area shall be notified immediately with a "Boil Water 
Notice" and a letter explaining the situation and containing recommendations to the 
water customer regarding the use of bottled water. The "Flow chart" contained in 
Appendix H of Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations 
fur Public Water Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas 
Commission on Environmental OualityNaatilll ReS6\:ifee CellSCl'Vatian Cammissial!," of 
Title 30, "Environmental Quality," of the Texas Administrative Code, in its current 
form and as it may hereafter be amended, shall be used to evaluate the response 
measures necessary to correct the condition. 

Actions available (applied to all affected customers). 

• Hand deliver boil water notice to all water customers affected. 

• Prohibit all water usage for human consumption for 24 to 36 hours, as 
determined by the city manager or his designee. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions 
which triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water 
supply contamination, all initiated actions will remain in effect until the city manager or 
his designee determines that conditions exist which will allow removal of Stage 5 
actions. 

EXBIBITA 

TO ORDINANCE NO. __ 
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ARIICLE V. DR,QJiGHT CON11NGENCY PLAN 

Sec. 34-171. Non-essential water uses. 
Water uses regulated or prohibited under this article (hereinafter referred to as the 
"Drought Contingency Plan" or the "Plan") are considered to be non-essential and 
continuation of such uses during times ofwater shortage or other emergency water 
supply condition are deemed to constitute a waste ofwater which subjects the offender(s) 
to penalties as defined in section 34-179 ofthis plan. 
(Oro NQ, 0!(9-Ql!U 1, 8::.73::92' Oro. NQ,OOI-021,.§2(Exh. A) 6-7.6-oD 

Sec. 34-172. Public education and notification. 
(a) The city, by and through its department ofpubJic works, shall periodically provide 
the public with information about the plan, including information about the conditions 
under which each stage ofthe plan is to be initiated or terminated and the drought 
response measures to be implemented in each stage. 
(b) When drought contingency measures appear to be necessary, the public will be 
notified through available news media, and additional information on water conservation 
methods will be distributed. In the event that a trigger condition is reached, the public 
will be kept fully informed ofthe status ofthe drought condition through all available 
media. 
(c) When a trigger condition has been reached and the City ofDallas Water Utilities 
Department informs the town that drought contingency measures may be necessary, the 
city manager or duly appointed representative will order the initiation ofa public 
notification process. The public notification process will include, but is not limited to the 
following: 
(I) A notice ofdrought condition will be posted at town hall, the post office, recreation 
center, major supermarkets, and shopping centers. 
(2) The notice will be circulated to local newspapers and radio stations via public 
service announcement. Information regarding the contingency measures fur the drought 
condition will be mailed to all water customers by means ofutility bill inserts and posted 
on the town's web page. 
(Ord. No. 099-030, § 2, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-173. Coordination with regional water plaoning groups. 

The service area ofthe city is located within Texas Natura:! Researee Cellsef¥Qtien 

Commission ("TNR£C"QJl.E.nyironmentll Oualityj"TCE{L) Region C and the Town of 

Addison, Texas has provided a copy ofthis plan to the TNR£CTCEQ, City ofDallas, 

and State Plarming Region. 

(Ord. No. 099-030, § 3, 8-24-99; Ord. No. 001·021, § 2(Exh. A), 6-26-01) 


Sec. 34-174. Authorization. 

The city manager, or hislher designee, is hereby authorized and directed to implement the 

applicable provisions ofthe plan upon determination that such implementation is 

necessary to protect public health, safety, and welfare. The city manager or hislher 

designee, shall have the authority to initiate or terminate drought or other water supply 

emergency response measures as described in this plan. 




(Ord. No. 099-030, § 4, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6.26-01) 

Sec. 34-175. Application. 

The provisions ofthis plan shall apply to all persons, customers, and property using water 

provided by the city. The terms "person" and "customer" as used in the plan include 

individuals, corporations, partnerships, associations, and all other legal entities. 

(Ord. No. 099-030, § 5, 8-24-99; Oed. No. 001-021, § 2(Exh. A), 6-26-01) 


Sec. 34-176. Definitions. 

For the purposes of this plan, the following definitions shall apply: 

Aesthetic water lise means water use for ornamental or decorative purposes such as 

fountains, reflecting pools, and water gardens. 

Commercial and institutional water lise means water use which is integral to the 

operations ofcommercial and non-profit establishments and govermnental entities such 

as retail establishments, hotels, and motels, restanrants, and office buildings. 

Conservation means those practices, techniques, and technologies that reduce the 

consumption ofwater, reduce the loss or waste ofwater, improve the efficiency in the use 

ofwater or increase the recycling and reuse ofwater so that a supply is conserved and 

made available for future or alternative uses. 

Cllstomer means any person, company, or organization using water supplied by the city. 

Domestic water lise means water use for personal needs or for household or sanitary 

purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a 

residence, business, industry, or institution. 

Even number address means street addresses, box numbers, or rural postal route numbers 

ending in 0, 2, 4, 6, or 8 and locations without addresses. 

Industrial water lise means the use ofwater in processes designed to convert materials of 

lower value into forms having greater usability and value. 

Landscape irrigation lise means water used for the irrigation and maintenance of 

landscaped areas, whether publicly or privately owned, including residential and 

commercial lawns, gardens, golf courses, parks, and rights-of-way and medians. 

Non-essential water use means water uses that are not essential nor required for the 

protection ofpublic, health, safety, and welfare, including: 

(1) Irrigation oflandscape areas, including parks, athletic fields, and golf courses, 
except as otherwise provided under this plan; 
(2) Use ofwater to wash any motor vehicle, motorbike, boat, trailer, airplane or other 
vehicle; 
(3) Use ofwater to wash down any sidewalks, walkways, driveways, parking lots, 
tennis courts, or other hard-surfaced areas; 
(4) Use ofwater to wash down buildings or structures for purposes other than 
immediate fire protection; 
(5) Flushing gutters or permitting water to run or accumulate in any gutter or street; 
(6) Use of water to fill, refil~ or add to any indoor or outdoor swimming pools or 
Jacuzzi-type pools; 
(7) Use ofwater in a fountain or pond for aesthetic or scenic purposes except where 
necessary to support aquatic life; 



(8) Failure to repair a controllable leak(s) within a reasonable period after having been 

given notice directing the repair ofsuch leak(s); and 

(9) Use ofwater from hydrants for construction purposes or any other purposes other 

than fire fighting. 

Odd numbered address means street addresses, box numbers, or rural postal route 

numbers ending in 1, 3, 5, 7, or 9. 

(Ord. No. 099-030, § 6,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 


Sec. 34-177. Triggering criteria for initiation and termination ofdrought response stages. 

The city purchases 100 percent ofits potable water from the City ofDallas. Therefore, 

the emergency water management triggering measures will be the same as those ofthe 

City ofDallas. Also, triggering criteria may be initiated as a result ofshort term 

deficiencies and or emergencies specific to the Town of Addison. 

Following are the triggering criteria for initiation and termination ofdrought response 

stages: 


Stage 1: Water Awareness 
Triggering criteria: Total raw water supply in connected lakes drops below 55 percent of 
total conservation storage, demand exceeds 90 percent ofdeliverable capacity for three 
consecutive days, or short term deficiencies in distribution system limit supply capability. 
Below are examples ofthe types oftriggering criteria that might be used in a drought 
contingency plan. One or a combination ofsuch criteria may be defined for each drought 
response stage; 
&ample 1: When, pursuant to requirements specified in the city wholesale water 
purchase contract with the City ofDallas, notification is received requesting initiation of 
Stage 1 of the drought contingency plan. 
&ample 2: Continually falling treated water reservoir levels which do not refill above 50 
percent overnight (e.g., based on an evaluation of minimum treated water storage 
required to avoid system outage). 
Aetieas R,..ailaele €R!llllied te all oostemers as aeeessary). 

Slagel. AwareJ)~.s, is intended to rais~e nublie awareness OfR\'lt~!Jtial droughtllroblerns. 
Ih"clSl is oogpalfoLreductjPlLof water use'mTheCiWJv[anager or the Offl£J;!L.dp~igne_e 
IDf[Y".QJJ!eUheirnpJementation Qeany onhe a.Qtions listed belmi'{,),\§geemednec$lJ)!1l!L'C 

• The city manager or designee requests voluotary reductions in water use. 
• PnJhihit residen!la! or commercial !~1wn ,;vHlerin1! ~l:~d C;1f \\'(1~hing between the htiurs nj" 
C) (1 n1. imd ~Ll.!b 
• Accelerate public information efforts to teach and encourage reduced water use. 
• Staffwill begin a review ofthe problems which initiated the Stage 1 actions. 
• Intensifyeffurt£J:>nJ.;;ak detection and_repaic 
• Noti.!Y major water users and work with them to achieve voluotary water use reduction. 
• PferueitR~clueJl city government use ofwater for street washing, vehicle washing, 
operation ofornamental fountains and all other nonessential use. 



• Request a reduction in landscape watering by city government. 
Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage I have been alleviated. IfStage 1 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 ofthe year in 
which they were triggered, or until the Director ofDalias Water Utilities determines that 
these measures are no longer required. 

Stage 2: Water Watch 
Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of 
total conservation storage or demand exceeds 95 percent ofdeliverable capacity for two 
consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions have 
fIrst been implemented. 
AetiOHs m'llilahle (£I!lllliea to aU eestemers, as neeessary). 

Goals for Reduclion alld ACliol1ir/1milable/lllder Siage 2. Waler Walch 

~oal for water u§.e reduction\lnd~I~e.~ Water Watch is l\JenJ..l~r.cenJred"ctiolljll 
the use thatwould havep,G,l;,urredinJhe absence QLdrought continMoc:t.}lJ.eas.ure.s. The 
c;ity Mana~r or the_official de.sjgl),~may order the jmp~ntatip.n_ofany Qfth\\..lictkms 
listed belo\:",.,!s deemed neSlcSsaoI' 

• Continue public information efforts regarding water supply conditions and conservation 

efforts. 

• Begin mandatory water use restrictions as follows: 

• Prohibit hosing offofpaved areas, buildings Of windows; operation ofemamefttal 

tbtiHtains, swimming pool draining followed by refilling, washing Of rinsing vehicles by 

hose; using water in such a manner as to allow runoff or other water wastes. 

Exceptions: Vehicles may be washed or rinsed with a hose at commercial car washes; 

vehicles may be washed at any location with a bucket or other container. 

• Limit landscape watering at each service address to once every five days based on the 

last digit ofthe address per the schedule below. 

TABLE INSET: 


I 

I 

• 

Last Digit of Ad!tess ~Iowed water Dates 

and 5 ~. 10th. 15th. 20th. 25th. 30th 

and 6 1st. 6th, 11th. 16th. 21st. 26th 

12 and 7 ~nd. 7th, 12th. 17th. 22nd. 27th 

~and8 ~. 6th. 13th. 18th. 23ni. 28th 

and 9 ~th. 9th. 14th, 19th. 24th. 23th 



No watering will be allowed on the 31st. Apartments, office building complexes or other 
property containing multiple addresses will be identified by the lowest address number. 
Where there are no numbers, a number will be assigned by the director. These restrictions 
also apply to gnvernment facilities. 
Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs may 
be watered with a hand-held or soaker hose on any day for up to two hours; nurseries 
may water plant stock only without restrictions; public gardens may water without 
restriction. 
Enforcement: Violations ofrestrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 
Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 2 have been alleviated. IfStage 2 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 ofthe year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 2 actions. 

Stage 3: Water Warning 
Triggering criteria: Total raw water supply in connected lakes drops below 3S percent of 
total conservation storage or demand exceeds 9S percent ofdeliverable capacity for five 
consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have 
first been implemented. 
Aeti9l1S t:IWiIilahle (!IJlfllieEi te all eastemefS, as fleeessary). 

Goqlsfor Reduction andActiqWrAyqj/gk/fJllllder Stage 3.Wqt(![J¥q~:l1il1g 

The ~oal for water us~ recluct,iQlll!llc!eLstage 3, Wat~T W'lr)11lJg, iSJI twenl¥ percenJ 
rGduction in the use that wOJ.!.klh.a)1e QccuIred in tJ]suUmm<:c2fd!Q.l,lghLcQmiQgcTlfY 
measures The City M9~t:L()LtlJeQfl:i<:ial designe.e mlW.QJ:deLthejmDiementationQf 
l:l[l},ofthe action§iiste.d.helow, as deemed n~.e.£sJ>J$ 

• ImplemenLalJd recommended engineering alternatives. 
• Continue implementation ofall restrictions from previous stages. 
1:._ P-JB [-}i b~1-reside-nt-iai·"-Of--0(:rJ1H-nef(;i-a-!-- kt\c,/ il-V. a 1 eri·nt!·-~l n(J'E'~a1·· -\\LRS!i jng.--!:>;.;:t -\ ~·i::t2t)·-! he 0 ~ ~ 
9-·rt-IH.-·Rnd·9-p-:m-; 
• Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the 
same five-day rotational basis and landscapes for up to two hours. 
• Public gardens may water only between the hours of9 p.m. and 9 a.m. 
• Nurseries may water plant stock only between the hours of9 R.m. and 9 a.m. 
• ProhibitQPS'!mtiQm)~fpmamentaLfQuntains. 

Enforcement: Violations ofrestrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 
Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 3 have been alleviated. IfStage 3 is initiated because ofexcessive 
demands, all initiated actions will remain in effect through September 30 of the year in 
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which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 3 actions. 

Stage 4: Water Emergency 
Triggering criteria: Total raw water supply in connected lakes drops below 20 percent of 
total conservation storage or demand exceeds 100 percent ofdeliverable capacity for two 
consecutive days. Stage 4 actions will not ordinarily be taken umiI Stage 3 actions have 
frrst been implemented. 
Aeliens available (atlPlied te all et!stemers, as aeeessaI)'). 

Goals for /?edlJclion and r.jctiQlIS A vailable,/mder Sjgg~Waler Eml;[gencv 

The goal for waJ~r USSl re.duction und~r s1lige 4. WaM;)[ Emergency,js.a twenty~ 
Rj:lcent re.ductiorLi!l~the \l~.that \\IQuld.have QCcuuSldJD the ab¥lnC<l of dr9.llght 
gontim{enc.¥ measures.. If cirCl.!P1SJan.ces w"rrant or if reQ1!ite.dJw Dallas W(ljer Utilities 
("DWlJ'LCit~anager ol:Jhe.JilliciliLd<:signee cal) seuu;oal for a gtea1erwater use 
res.!!loctiruL 

rmu:ii:y Mqnager or the offici'll d<:signee rll~l.st.imRl<l!!tent any actiones) requj.re!L~ 
D\\V· In addition,the CitY~nager or the.o.ffici.al<iesigm),(LlXlllLQrder tile 
L!!mkm~mtatiQI) of anyoftlIe actionslistedb~lgjY'",as.,<i~emedll!ilcessa!}; MeSlsur.e.s 
d.escribed as ':requires notifiCation to T£EQ:il11Pose mandata!}; rem.tif@l.entS~()l1 
clJslQme:r~<l Sl!pplieLmUJlj notifyJ:l:EQ withinJly.<eg!Jsines~ daysi~~m~~.iil.!fe£ 
!!.r.e im1lie}l1ent.e_d..: 

• Continue implementation of all restrictions from previous stages. 
• Prohibit all commercial and residential landscape watering inell:lEliag gelfeel:lfses with 
the following exceptions: 
• Nurseries' plant stock may be watered between the hours of9 p,m. and 9 a.m. once 
every five days based on the last digit oftheir address per the schedule in Stage 2. 
• Public gardens may water between the hours of9 p.m. and 9 a.m. once every five days 
based on the last digit oftheir address per the schedule in Stage 2. 
• Foundations may be watered for a two hour period between the hours of9 p.m. and 9 
a,m. with a soaker or hand-held hose on the five-day rotational basis prescribed for 
landscape watering in Stage 2. 
• Any and all washing ofvehicles is prohibited. 
• All commercial water users may be required to reduce water consumption by a 
percentage determined by the director. 
Enforcement: Violations ofrestrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 
Termination criteria: All initiated actions will remain in effect nnill the conditions which 
triggered Stage 4 have been alleviated. IfStage 4 is initiated because of excessive 
demands, all initiated actions will remain in effect tbrough September 30 ofthe year in 
which they were triggered, or until the Director ofDallas Water Utilities determines that 
conditions exist which will allow removal ofStage 4 actions. 
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Stage 5: Emergency Water Shortage 
(a) System outage due to major water system components. 
Triggering criteria: A system outage to one of the town's two water pump stations, which 
are located at each end oftown. In the event of such outage, the second pump station will 
be used. In addition, the Town ofAddison has four City ofDallas emergency stand-by 
meters connected to the town's distribution system that cao be used to supplement the 
town's supply after notification to the City ofDallas. 
Aetiens availalJle (applied te all eastemers). 

Goals for Reduction and Actions A vailable under Stage 5.•.Emerg~t1cv W'l1£LS1Iortagg 

The goal for water use reduction under stage 5. Emergency.Water Shprtage.is a 
red!.!\!tionjQp~t public healtiLemergencies that would haye~rred in theabsenCl< 
Q(drQ!lght contingency.measures Ifgrcumstll~ammt or if required by QaIlas 
Water Utilitllll;. ("DWU'.J. City Manag!:I 9f t~ official designee Can set..agoal for a 
greater wat~ use reduction. 

The City Manager or the official designee must implement any action's) required by 
aw:J.I. In addition,JlJe City Manager or the-<lfIicialdesignee may order the 
implementation of any pfthe actjonsJisted below as deemed neCessary. Measu~ 
described..as "requires notification to :r.CEQ"jmppse mandatory requirements on member 
cltieJ! aI1d customers The SJJQPl~l,nP,tifyTCEQ within five bl.!£irre:isAllygjfthese 
m~SJ.l[eLa[(! imp..km,lllteO;. 

• Initiate or continue implementation ofall restrictions from previous stages as directed 
by the city manager or his designee, 
• Prohibit all commercial and residential landscape watering. All commercial water users 
will be required to reduce water consumption by a percentage determined by the city 
manager or his designee, 
(b) Supply source contamination special precautions. 
Triggering criteria: Water system contamination caused by low distribution pressures 
(below 20 psi), repeated unacceptable microbiological samples, or fuilure to maintain 
adequate chlorine residuals, In the event of such contamination, the affected area shall be 
isolated from the distribution system immediately and special precautions shall be taken 
in accordance with Subsection (q), "Special Precautions," ofSection 290.46, "Minimum 
Acceptable Operating Practices for Public Drinking Water Systems," of Subchapter D, 
"Rules and Regulations fur Public Water Systems," of Chapter 290, "Public Drinking 
Water," ofPart 1, "Texas NattlraI Rese1:lflile CenseJ'Vlttiea Commission onJ::nyironm~ntal 
Quality," ofTitle 30, "Environmental Quality," of the Texas Administrative Code, in its 
current form and as it may hereafter be amended. 
Water customers in the affected area shall be notified immediately with a "Boil Water 
Notice" and a letter explaining the situation and containing recommendations to the water 
customer regarding the use ofbottled water, The "Flow chart" contained in Appendix H 
ofSection 290.47, "Appendices," ofSubchapter D, "Rules and Regulations fur Public 
Water Systems," ofChapter 290, "Public Drinking Water, ofPart 1, "Texas Natural 
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ResOlifGe COOSe!'<i'iHien Commission on Environmental Quality," ofTitle 30, 

"Environmental Quality," ofthe Texas Administrative Code, in its current form and as it 

may hereafter be amended, shall be used to evaluate the response measures necessary to 

correct the condition. 

Actions available (applied to all affected customers). 

• Hand deliver boil water notice to all water customers affected. 
• Prohibit all water usage for human consumption for 24 to 36 hours, as determined by 
the city manager or his designee. 
Eriforcement: Violations ofrestrictions will result in a warning, and then a citation may 
be issued with a fine not to exceed $2,000.00 per incident. 
Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 5 have been alleviated. IfStage 5 is initiated because ofwater supply 
contamination, all initiated actions will remain in effect until the city manager or his 
designee determines that conditions exist which will allow removal ofStage 5 actions. 
(Ord. No. 099-030, § 7,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-178. Variances. 
(a) Temporary variances. The city manager (designated official), or his/her designee, 
may, in writing, grant temporary variance for existing water uses otherwise prohibited 
under this plan if it is determined that failure to grant such a variance would cause an 
emergency condition adversely affecting the health, sanitation, or fire protection for the 
public or the person requesting such variance and ifone or more oftbe following 
conditions are met: 
(1) Compliance with this plan cannot be technically accomplished during the duration 
ofthe water supply shortage or other condition for which the plan is in effect. 
(2) Alternative methods can be implemented which will achieve the same level of 
reduction in water use. 
(h) Exemptions. Persons requesting an exemption from the provisions ofthis article 
shall file a petition for a variance with the city within 5 days after the plan or a particular 
drought response stage has been invoked. All petitions for variances shall be reviewed by 
the city manager, or his/her designee, and shall include the fonowing: 
(1) Name and address of the petitioner(s). 
(2) Purpose ofwater use. 
(3) Specific provision(s) ofthe plan from which the petitioner is requesting relief. 
(4) Detailed statement as to how the specific provision ofthe plan adversely affects the 
petitioner or what damage or harm will occur to the petitioner or others ifpetitioner 
complies with this article. 
(5) Description ofthe relief requested. 
(6) Period oftime for which the variance is sought. 
(7) Alternative water use restrictions or other measures the petitioner is taking or 
proposes to take to meet the intent ofthis plan and the compliance date. 
(8) Other pertinent information as may be required by the city manager or his designee. 
(c) Special conditions. Variances granted by the city manager or his designee shall be 
subject to the fonowing conditions, unless waived or modified by the city manager 
(designated official) or hislher designee: 
• Variances granted shall include a timetable for compliance. 
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• Variances granted shall expire when the plan is no longer in effect, unless the petitioner 

has failed to meet specified requirements. 

No variance shall be retroactive or otherwise justify any violation ofthe plan occurring 

prior to the issuance of the variance. 

(Ord. No. 099-030, § 8, 8-24-9; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 


Sec. 34-179. Penalty. 

It shall be unlawful for any person to violate any provision of this article, and any person 

violating or failing to comply with any provision hereof shall be fined, upon conviction, 

in an amount not more than $2,000.00, and a separate offense shall be deemed committed 

each day during or on which a violation occurs or continues. 

(Ord. No. 099-030, § 11, 8-24-99; Ord. No. 001-021, § 2(Exb. A), 6-26-01) 
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Glenn Shankle, executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Proteding :n-r by Reiucing and Prevenlinil Pollu1iJm 


June 28, 2ooS' 

Failure to Submit-Required Drought Contingency Plan 

This is a second renunder that effective on October .7. 2004, the Texas CO!Il!Irission on 
Environmental Quality (TCEQ) ~opted revisions to Title 30, Texas Administrative Code (TAC), 
Chapter 288· WaterConsmvationPlanJl,Drought CoDtingencyPlanJI, GuidelinesandRequirements. 

Title30TACChapter28B.30(5)(A)Slates:ReIailPubHcwatersupplierspro"Vidingwaterservke 
to 3,300 or more connections shall lIubmH 8 drought contiDgency pllUl meetiDg the 
requirements ofSubchapter B of this cbapter to the enc:ntive director. 

A retail public water supplier providing service to 3,300 or more connections must submit a drought 
contingency plan tll·include specific,.quantifled targets for water use redudio:oS to be acbieved 
during periedsohvater shortage and ckought to the TCEQ by May 1,2005.. 

..: ",' .': . 

The TCEQ records indicate that your system'provides. water service to 3,300 or more connections; 
however, we did not receive your drought contingency plan by the May I, 2005 deadline. Please 
submit a diought confi.pgencyplan for municipal uses by public water suppliers to meet the ChaPter 
288 requirements as soon as poSsible. The TCEQ has prepared a model drought contingency plan 
for retail public water suppliers. '!",he·modelplanand Title 30 TAG Chapter 288 are available on our 
website at '1IWw.1cilg.state.tx.us. ne plan should be mailed to the Texas Commission on 
Environmental Quality. ResoJll'Ce Protection Team. P.Q. Boi 13087 MC-16Q. AIilBIin, T'X 787l1
J.Q[l. 

Please be aware that:fiillure to respond to this request is a violation of Title 30 TAC Chapter 288. 
Ifyou submit the JWllired information in a timely manner, we'will not pursue further action for the 
. alleged violation atthis lime. l;lowever, please note that ifyou :fiill to adequately respond, the TCEQ 
will coosider exercising the enforcement powers granted by the. Texas Legislature to carry ont its 
mission to protect human health and the environment' . 

The TCEQ recognizes thal the great .lliajority of the regulated community wants tIJ comply with 
en"Vironmenta1laws. The TCEQ looks forward:to working with you to reso~lIe this matter. Should 

. you have anyqu.estionll, please contact the water conservation staff ofthe ResoW'C.e Protection Team 
at (512) 239-4691. ."' 

Mail Code 160 

P.O. Box l3087 • Austill, T..... 787l1-3007 • 5121239-1000 • lntmretaddrw: www.tceq.state.!x.us 
~an*YCk~wl"'101~l.nk 

http:an*YCk~wl"'101~l.nk
http:www.tceq.state.!x.us
http:1IWw.1cilg.state.tx.us
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Texas Natural Resource Conservation Commission 
Rules I Calendar I Publicatiolls I Forms I About TNRCC I Help 

See Also: 

lJtility Concerns About 
TbeDrought 

Water Conservation 

Xeriscaping 
(Drougbt-Tolerant 
Landscaping) 

Drought Contingency Plans 
• Drought Contingency 
• New Requirements and Submittal Deadline- May 1, 2005 
• Investor-Owned Utilities 
• What Contingency Plans Should Include 
• Model Drought Contingency Plans 

Drought Contingency 

Drought is a frequent and inevitable factor in the climate ofTexas. 

Therefore, it is vital to plan for the effect that droughts will have on the 

use, allocation and conservation ofwater in the state. 


Water utilities throughout Texas have enacted a variety ofmeasures to 
reduce peak demands and to extend their water supplies. In some areas of 
the state, neighboring systems are coordinating their drought response 
measures. 

Because of the range of conditions that affected the more than 4,000 
. water utilities throughout the state in 1997, the Texas Legislature directed 
the TCEQ to adopt rules establishing connnon drought plan requirements 
for water suppliers. As a result, the TCEQ requires all wholesale public 
water suppliers, retail public water suppliers serving 3,300 conoections or 
more, and irrigation districts to submit drought contingency plans. 

The TCEQ requires retail public water suppliers serving less than 3,300 
conoections to prepare and adopt a drought contingency plan and to make 
the plan available upon request. 

New Requirements and Submittal Deadline 

The amended Title 30, Texas Administrative Code, Chapter 288 became 
effective on October 7,2004. The revised Chapter 288 Rules require 
adopted drought contingency plans to be submitted to the TCEQ no later 
than May 1, 2005. Thereafter, the next revision of the drought 
contingency plans for retail public water suppliers serving 3,300 or more 
conoections, wholesale public water suppliers, and irrigation districts 
must be submitted no later than May 1, 2009, and every five years 
thereafter to coincide with the regional water planning group process. 
Any new or revised plans must be submitted to the TCEQ within 90 days 

htto:/Iwww.tnrcc.state.tx.u!l/nermittinp'/wnt"m"1TI1/wrno/rnn";"",'nrv h_t 
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of adoption by the governing body of the entity. 

For all retail public water suppliers serving less than 3,300 connections, 
the drought contingency plans must be prepared and adopted no later 
than May 1,2005, and shall be available for inspection upon request. 

Those drought contingency plans that are required to be submitted to the 
TCEQ should be mailed to the Resource Protection Team at the 
following address: 

Texas Connnission on Enviromnental Quality, Resource Protection 
Team, P.O. Box 13087, MC-160, Austin, Texas, 78711·3087. 

Investor-Owned Utilities 

Privately-owned water suppliers, called investor·owned utilities (lOUs), 
are required to complete a drought contingency plan and amend the plan 
into their tariff. IOUs must subrnit a letter requesting a tariff amendment 
with the drought contingency plan to the TCEQ by May 1, 2005. 

What Contingency Plans Should Include 

Each drought contingency plan for a retail water utility shOUld include: 

• 	 Specific, quantified targets for water use reductions (New 
Requirement) 

• Drought response stages 
• 	 Triggers to begin and end each stage 
• 	 Supply management measures 
• 	 Demand management measures 
• Descriptions of drought indicators 
• 	 Notification procedures 
• 	 Enforcement procedures 
• Procedures for granting exceptions 

11 <0 Public input to the plan 
( 	 6' Ongoing public education 


t • Adoption of plan 

• 	 Coordination with regional water planning group 

Texas Administrative Code Title 30, Chapter 288, Subchapter B 

Model Drought Contingency Plans 

The TCEQ has prepared model drought contingency plans for wholesale 
and retail public water suppliers, water supply corporations, and IOUs. If 
you use the model plan, adapting it to fit your customer base and your 

hJ<()I?()O~ 
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water system, you'll be sure to meet the TCEQ's minimum requirements. 
You can receive a print copy of the model plan by calling 5121239-4691, 
or bye-mail toM!ll>@tceq.state.tx.us. (Help with Downloading Files.) 

• Handbook for Drought Contingency Planning for Retail Pub lie 
Water Suppliers (RG-424). WordPerfect or PDF - The handbook 
includes a model plan for retail public water suppliers (TCEQ
20191) WordPerfect or PDF. 

• Handbook for Drought Contingency Planning for Wholesale Public 
Water Suppliers (RG-426) WordPerfect or PDF -The handbook 
includes a model plan for wholesale public water suppliers (TCEQ
20193) WordPerfect or PDF 

• Handbook for Drought Contingency Planning for Irrigation 
Districts (TCEQ-20192). WordPerfect or PDF -The handbook 
includes a model plan for irrigation districts. 

• 	 Model Drought Contingency Plan for the Investor Owned Utility 
(TCEQ-20189). WordPerfect or PDF - The example is a model 
plan for Investor Owned Utilities. 

• 	 Model Drought Contingency Plan for the Water Supply 
Corporation (TCEQ-20187). WordPerfect or PDF - The example is 
a model plan for Water Supply Corporations. 

Index i Agency ISearch IBorne 


Conunents I Webrrta.iter IDisclaimer 
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«PrevRule Next Rule»Texas Administrative Code 
TlTLE30 

PART! 

CHAPTER 288 

SUBCHAPTER A 

RULE§288.2 

KNVIRONMENTAL QUALITY 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

WATER CONSERVATION PLANS, DROUGHT 
CONTINGENCY PLANS, GUIDELINES AND 
REQUIREMENTS 
WATER CONSERVATION PLANS 
Water Conservation Plans for Municipal Uses by Public 
Water Suppliers 

(a) A water conservation plan for municipal water use by public water suppliers must provide 
information in response to the following. If the plan does not provide information for each requirement, 
the public water supplier shall include in the plan an explanation ofwhy the requirement is not 
applicable. 

(1) Minimum requirements. All water conservation plans for municipal uses by public drinking water 
suppliers must include the following elements: 

(A) a utility profile including, but not limited to, information regarding popUlation and customer 
data, water use data, water supply system data, and wastewater system data; 

(B) until May 1,2005, specification of conservation goals including, but not limited to, municipal 
per capita water use goals, the basis for the development of such goals, and a time frame for achieving 
the specified goals; 

(C) beginning May 1, 2005, specific, quantified five-year and ten-year targets fur water savings to 
include goals for water loss programs and goals for municipal use, in gallons per capita per day. The 
goals established by a public water supplier under this subparagraph are not enforceable; 

(D) metering device(s), within an accuracy ofplus or minus 5.0% in order to measure and account 
for the amount ofwater diverted from the source of supply; 

(E) a program for universal metering of both customer and public uses of water, for meter testing and 
repair, and for periodic meter replacement; 

(F) measures to determine and control unaccounted-for uses of water (for example, periodic visual 
inspections along distribution lines; annual or monthly audit of the water system to determine illegal 
connections; abandoned services; etc.); 

(G) a program of continuing public education and information regarding water conservation; 

(II) a water rate struCture which is not "promotional," i.e., a rate structure which is cost-based and 
which does not encourage the excessive uSe ofwater; 

(I) a reservoir systems operations plan, if applicable, providing for the coordinated operation of 
reservoirs owned by the applicant within a common watershed or river basin in order to optimize 
available water supplies; and 
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(J) a means of implementation and enforcement which shall be evidenced by: 

(i) a copy of the ordinance, resolution, or tariff indicating official adoption ofthe water 
conservation plan by the water supplier; and 

(ii) a description of the authority by which the water supplier will implement and enforce the 
conservation plan; and 

(K) documentation of coordination with the regional water planning groups for the service area of 
the public water supplier in order to ensure consistency with the appropriate approved regional water 
plans. 

(2) Additional content requirements. Water conservation plans for municipal uses by public drinking 
water suppliers serving a current population of5,000 or more andior a projected popUlation of 5,000 or 
more within the next ten years subsequent to the effective date of the plan must include the following 
elements: 

(A) a program of leak detection, repair, and water loss accounting for the water transmission, 
delivery, and distribution system in order to control unaccounted-for uses ofwater; 

(B) a record management system to record water pumped, water deliveries, water sales, and water 
losses which allows for the desegregation of water sales and uses into the following user classes: 

(i) residential; 

(ii) commercial; 

(iii) public and institutional; and 

(iv) industrial; 

(C) a requirement in every wholesale water supply contract entered into or renewed after official 
adoption of the plan (by either ordinance, resolution, or tariff), and including any contract extension, 
that each successive wholesale customer develop' and implement a water conservation plan or water 
conservation measures using the applicable elements in this chapter. If the customer intends to resell 
the water, the contract between the initial supplier and customer must provide that the contract for the 
resale of the water must have water conservation requirements so that each successive customer in the 
resale of the water will be required to implement water conservation measures in accordance with the 
provisions of this chapter. 

(3) Additional conservation strategies. Any combination of the following strategies shall be selected 
by the water supplier, in addition to the minimum requirements in paragraphs (1) and (2) of this 
subsection, if they are necessary to achieve the stated water conservation goals of the plan. The 
commission may require that any of the following strategies be implemented by the water supplier if 
the commission determines that the strategy is necessary to achieve the goals of the water conservation 
plan: 

(A) conservation-oriented water rates and water rate structures such as uniform or increasing block 

rate schedules, andior seasonal rates, but not flat rate or decreasing block rates; 
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(8) adoption of ordinances, plumbing codes, and/or rules requiring water-conserving plumbing 
fixtures to be installed in new structures and existing structures undergoing substantial modification or 
addition; 

(C) a program for the replacement or retrofit ofwater-conserving plumbing fixtures in existing 
structures; 

(D) reuse and/or recycling ofwastewater and/or graywater; 

(E) a program for pressure control and/or reduction in the distribution system and/or for customer 
connections; 

(F) a program and/or ordinance(s) for landscape water management; 

(G) a method for monitoring the effectiveness and efficiency of the water conservation plan; and 

(H) any other water conservation practice, method, or technique which the water supplier shows to 
be appropriate for achieving the stated goal or goals ofthe water conservation plan. 

(b) A water conservation plan prepared in accordance with 31 TAC §363.15 (relating to Required 
Water Conservation Plan) of the Texas Water Development Board and substantially meeting the 
requirements of this section and other applicable commission rules may be submitted to meet 
application requirements in accordance with a memorandum ofunderstanding between the commission 
and the Texas Water Development Board. 

(c) Beginning May 1,2005, a public water supplier for municipal use shall review and update its water 
conservation plan, as appropriate, based on an assessment ofprevious five-year and ten-year targets and 
any other new or updated information. The public water supplier for municipal use shaH review and 
update the next revision of its water conservation plan not later than May 1, 2009> and every five years 
after that date to coincide with the regional water planning group. 

Source Note: The provisions of this §288.2 adopted to be effective May 3, 1993, 18 TexReg 2558; 
amended to be effective February 21, 1999,24 TexReg 949; amended to be effective April 27, 2000, 25 
TexReg 3544; amended to be effective October 7, 2004, 29 TexReg 9384 
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«PrevRule 

TITLE 30 

PART! 

CHAPTER 288 

SUBCHAPTER B 

RULE §288.20 

Next Rule»Texas Administrative Code 
ENVIRONMENTAL QUAIlTY 
TEXAS COMMISSION ON ENVIRONMENTAL QUAIlTY 
WATER CONSERVATION PLANS, DROUGHT 
CONTINGENCY PLANS, GUIDELINES AND 
REQUIREMENTS 
DROUGHT CONTINGENCY PLANS 
Drought Contingency Plans for Municipal Uses by Public 
Water Suppliers 

(a) A drought contingency plan for a retail public water supplier, where applicable, must include the 
following minimum elements. 

(1) Minimum requirements. Drought contingency plans must include the following minimum 
elements. 

CA) Preparation of the plan shall include provisions to actively inform the public and affmnatively 
provide opportunity for public input. Such acts may include, but are not limited to, having a public 
meeting at a time and location convenient to the public and providing written notice to the public 
concerning the proposed plan and meeting. 

(B) Provisions shall be made for a program of continuing public education and information regarding 
the drought contingency plan. 

(C) The drought contingency plan must document coordination with the regional water planning 
groups for the service area of the retail public water supplier to ensure consistency with the appropriate 
approved regional water plans. 

(D) The drought contingency plan must include a description of the information to be monitored by 
the water supplier, and specific criteria for the initiation and termination of drought response stages, 
accompanied by an explanation of the rationale or basis for such triggering criteria. 

(E) The drought contingency plan must include drought or emergency response stages providing for 
the implementation ofmeasures in response to at least the following situations: 

(i) reduction in available water supply up to a repeat of the drought of record; 

(ii) water production or distribution system limitations; 

(iii) supply source contamination; or 

(iv) system outage due to the failure or damage ofmajor water system components (e.g., pumps). 

(F) The drought contingency plan must include specific, quantified targets for water use reductions 
to be achieved during periods ofwater shortage and drought. The entity preparing the plan shall 
establish the targets. The goals established by the entity under this subparagraph are not enforceable. 

hI'lI\/?I\I\;; 



(G) The drought contingency plan must include the specific water supply or water demand 
management measures to be implemented during each stage of the plan including, but not limited to, 
the following: 

(i) curtailment ofnon-essential water uses; and 

(ii) utilization of alternative water sources and/or alternative delivery mechanisms with the prior 
approval of the executive director as appropriate (e.g., interconnection with another water system, 
temporary use of a non-municipal water supply, use ofreclaimed water for non-potable purposes, etc.). 

(H) The drought contingency plan must include the procedures to be followed for the initiation or 
termination ofeach drought response stage, including procedures for notification of the public. 

(I) The drought contingency plan must include procedures for granting variances to the plan. 

(J) The drought contingency plan must include procedures for the enforcement ofmandatory water 
use restrictions, including specification ofpenalties (e.g., flues, water rate surcharges, discontinuation 
of service) for violations of such restrictions. 

(2) Privately-owned water utilities. Privately-owned water utilities shall prepare a drought 
contingency plan in accordance with this section and incorporate such plan into their tariff. 

(3) Wholesale water customers. Any water supplier that receives all or a portion of its water supply 
from another water supplier shall consult with that supplier and shall include in the drought 
contingency plan appropriate provisions for responding to reductions in that water supply. 

(b) A wholesale or retail water supplier shall notify the executive director within five business days of 
the implementation of any mandatory provisions of the drought contingency plan. 

(c) The retail public water supplier shall review and update, as appropriate, the drought contingency 
plan, at least every five years, based on new or updated information, such as the adoption or revision of 
the regional water plan. 

Source Note: The provisions of this §288.20 adopted to be effective February 21,1999,24 TexReg 
949; amended to be effective April 27, 2000, 25 TexReg 3544; amended to be effective October 7, 
2004,29 TexReg 9384 
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TITLE 30 
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CHAPTER 288 
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RULE §288.30 
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Next Rule»Texas Administrative Code 
ENVIRONMENTAL QUALITY 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
WATER CONSERVATION PLANS, DROUGHT 
CONTINGENCY PLANS, GUIDELINES AND 
REQUIREMENTS 
REQUIRED SUBMITTALS 
Required Submittals 

In addition to the water conservation and drought contingency plans required to be submitted with an 
application under §295.9 of this title (relating to Water Conservation and Drought Contingency Plans), 
water conservation and drought contingency plans are required as follows. 

(1) Water conservation plans for municipal, industrial, and other non-irrigation uses. The holder of an 
existing permit, certified filing, or certificate of adjudication for the appropriation of surface water in 
the amount of 1,000 acre-feet a year or more for municipal, industrial, and other non-irrigation uses 
shall develop, submit, and implement a water conservation plan meeting the requirements of 
Subchapter A of this chapter (relating to Water Conservation Plans). The water conservation plan must 
be submitted to the executive director not later than May 1, 2005. Thereafter, the next revision ofthe 
water conservation plan for municipal, industrial, and other non-irrigation uses must be submitted not 
later than May 1,2009, and every five years after that date to coincide with the regional water planning 
group. Any revised plans must be submitted to the executive director within 90 days of adoption. The 
revised plans must include implementation reports. The requirement for a water conservation plan 
under this section must not result in the need for an amendment to an existing permit, certified filing, or 
certificate of adjudication. 

(2) Implementation report for municipal, industrial, and other non-irrigation uses. The implementation 
report must include: 

(A) the list of dates and descriptions of the conservation measures implemented; 

(B) data about whether or not targets in the plans are being met; 

(C) the actual amount of water saved; and 

(D) if the targets are not being met, an explanation as to why any ofthe targets are not being met, 
including any progress on that particular target. 

(3) Water conservation plans for irrigation uses. The holder of an existing permit, certified filing, or 
certificate of adjudication for the appropriation of surface water in the amount of 10,000 acre-feet a 
year or more for irrigation uses shall develop, submit, and implement a water conservation plan 
meeting the requirements of Subchapter A of this chapter. The water conservation plan must be 
submitted to the executive director not later than May 1,2005. Thereafter, the next revision ofthe water 
conservation plan for irrigation uses must be submitted not later than May 1,2009, and every five years 
after that date to coincide with the regional water planning group. Any revised plans must be submitted 
to the executive director within 90 days of adoption. The revised plans must include implementation 
reports. The requirement for a water conservation plan under this section must not result in the need for 
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an amendment to an existing permit, certified filing, or certificate of adjudication. 

(4) hnplementation report for irrigation uses. The implementation report must include: 

(A) the list of dates and descriptions of the conservation measures implemented; 

(B) data about whether or not targets in the plans are being met; 

(C) the actual amount of water saved; and 

(D) if the targets are not being met, an explanation as to why any of the targets are not being met, 
including any progress on that particular target. 

(5) Drought contingency plans for retail public water suppliers. Retail public water suppliers shall 
submit a drought contingency plan meeting the requirements ofSubchapter B of this chapter (relating 
to Drought Contingency Plans) to the executive director after adoption by its governing body. The retail 
public water system shall provide a copy of the plan to the regional water planning group for each 
region within which the water system operates. These drought contingency plans must be submitted as 
follows. 

(A) For retail public water suppliers providing water service to 3,300 or more connections, the 
drought contingency plan must be SUbmitted to the executive director not later than May I, 2005. 
Thereafter, the retail public water suppliers providing water service to 3,300 or more connections shall 
submit the next revision of the plan not later than May 1,2009, and every five years after that date to 
coincide with the regional water planning group. Any revised plans must be submitted to the executive 
director within 90 days of adoption by the community water system. Any new retail public water 
suppliers providing water service to 3,300 or more connections shall prepare and adopt a drought 
contingency plan within 180 days of commencement of operation, and submit the plan to the executive 
director within 90 days of adoption. 

(B) For all the retail public water suppliers, the drought contingency plan must be prepared and 
adopted not later than May 1, 2005 and must be available for inspection by the executive director upon 
request. Thereafter, the retail public water suppliers shall prepare and adopt the next revision of the 
plan not later than May 1, 2009, and every five years after that date to coincide with the regional water 
planning group. Any new retail public water supplier providing water service to less than 3,300 
connections shall prepare and adopt a drought contingency plan within 180 days of commencement of 
operation, and shall make the plan available for inspection by the executive director upon request. 

(6) Drought contingency plans for wholesale public water suppliers. Wholesale public water suppliers 
shall submit a drought contingency plan meeting the requirements of Subchapter B of this chapter to 
the executive director not later than May 1,2005, after adoption of the drought contingency plan by the 
governing body of the water supplier. Thereafter, the wholesale public water suppliers shall submit the 
next revision of the plan not later than May 1,2009, and every five years after that date to coincide with 
the regional water planning group. Any new or revised plans must be submitted to the executive 
director within 90 days of adoption by the goveraing body of the wholesale public water supplier. 
Wholesale public water suppliers shall also provide a copy of the drought contingency plan to the 
regional water planning group for each region within which the wholesale water supplier operates. 

(7) Drought contingency plans for irrigation districts. Irrigation districts shall submit a drought 
contingency plan meeting the requirements of Subchapter B of this chapter to the executive director not 
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later than May 1, 2005, after adoption by the governing body of the irrigation district. Thereafter, the 
irrigation districts shall submit the next revision of the plan not later than May 1, 2009, and every five 
years after that date to coincide with the regional water planning group. Any new or revised plans must 
be submitted to the executive director within 90 days of adoption by the governing body of the 
irrigation district. Irrigation districts shall also provide a copy of the plan to the regional water planning 
group for each region within which the irrigation district operates. 

(8) Other submissions. A water conservation plan or drought contingency plan required to be 
submitted with an application in accordance with §295.9 ofthis title must also be subject to review and 
approval by the commission. 

(9) Existing permits. The holder of an existing permit, certified filing, or certificate of adjudication 
shall not be subject to enforcement actions nor shall the permit, certified filing, or certificate of 
adjudication be subject to cancellation, either in part or in whole, based on the nonattainment of goals 
contained within a water conservation plan submitted with an application in accordance with §295.9 of 
this title or by the holder of an existing permit, certified filing, or certificate of adjudication in 
accordance with the requirements of this section. 

Source Note: The provisions of this §288.30 adopted to be effective February 21,1999,24 TexReg 
949; amended to be effective April 27, 2000,25 TeliReg 3544; amended to be effective October 7, 
2004,29 TexReg 9384 
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Steve Chutchian 

To: Jerry Davis 
Subject: Drought Contigency Plan 

Jerry: 

I talked to Nancy about the Drought Contingency Plan and received concurrance to sent the draft copy of the revised 
plan to Ms. Wang of the TCEQ. You indicated last week that you could prepare a simple cover letter 10 send her and 
include the draft plan as an attachment. We have to get it to her by Wednesday, August 31st. Can you contact me 
tomorrow, Wert the 24th., and let me know if this is ok. or clo I need to help in any way. Thanks. 

Steve C. 

1 



Steve Chutchian 

To: Nancy Cline 
Cc: Jeny Davis 
SubJect: Drought Contlngency Plan 

Nancy: 

I talked with an Individual In the Drought Contingency Plan Office of the TCEO regarding our plan. She stated that the 
correspondence the Town received, dated June 28, 2005, contains the latest lnfonnatlon, and she Included the following: 

o 	 The DRAFT plan that we have prepared should be emailed to the TCEO, c/o Ms. Kristen Wang, at 
kwang@TCEO.State.Tx.Us, prior to the August 31, 2005. 

• 	 Ms. Wang will log In the draft at her office, and mark the Town of Addison as being in compliance with the State's 
requirements for submittal. 

• 	 The Town Is not required to hold any fonnal public meetings. However. she suggests that the Town do some type of 
public awareness program over time to Infonn the public. 

o 	 The Town will be allowed to fonmally approve the Drought Conttgency Plan, by ordinance, at a subsequent Council 
meeting this fall. 

• 	 Upon approval by the Council, the Town must forward the final Drought Contigency Plan to Ms. Wang for filing. 

We have approximately 2 weeks to get this draft emailed to Ms. Wang. Upon your direction. Jeny or I can proceed to 
complete this first step. Thanks. 

Steve C. 

1 
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ARTICLE V. DROUGHT CONTINGENCY PLAN 

Sec. 34-171. Non-essential water uses. 

Water uses regulated or prohibited under this article (hereinafter referred to as the 
"Drought Contingency Plan" or the "Plan") are considered to be non-essential and continuation 
of such uses during times of water shortage or other emergency water supply condition are 
deemed to constitute a waste of water which subjects the offender(s) to penalties as defined in 
section 34-179 of this plan. 

(Ord, No. 099-030, § 1, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-172. Public education and notification. 

(a) The city, by and through its department of public works, shall periodically provide 
the public with information about the plan, including information about the conditions 
under which each stage of the plan is to be initiated or terminated and the drought 
response measures to be implemented in each stage. 

(b) When drought contingency measures appear to be necessary, the public will be 
notified through available news media, and additional information on water conservation 
methods will be distributed. In the event that a trigger condition is reached, the ublic will 
be kept fully informed of the status of the drought condition through I ava! able medi 

(c) When a trigger condition has been reached and the City of Dallas Water Utilities 
Department informs the town that drought contingency measures may be necessary, the 
city manager or duly appointed representative will order the initiation of a public

'\','0'" 	 notification process, The public notification process will include, but is not limited to the 
">\~ following: 

(..0. \. @ A notice of drought condition will be posted at town hall, the post office, 

•• \ ,,~ recreation center, major supermarkets, and shopping centers. 


\ ~ ~~ The notice will be circulated to local newspapers and radio stations via 
( ~iC service announcement. Information regarding the contingency measures ~ for the drought condition will be mailed to all water customers by means of utility 

bill inserts and posted on the town's web page. 

(Ord. No, 099-030, § 2,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

t:',~v 

.-M f$""~ 
&1"""""'l:i,<l7..v--0q::

Sec. 34-173. Coordination with regional water planning groups. 'TC. e.""Q},AU TV (7tc-W) 
The service area of the city is located within TeJoEas ~lffiYFal ~I:lFee CeRSe! ~atiOl'l 

CbmrmSSio!! f''flllF=:CC ) RegioR C and the Town of Addison, Texas has provided a copy of this 
~NRCC, City of gall.il, aRe! St8te Pia, "Iilig ~egioll, 

~, 8-24-ElEl, Old, No. 001-021, § 2(Eyh A) 6-26011 

Sec. 34-174. Authorization. 

The city manager, or his/her designee, is hereby authorized and directed to implement 
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the applicable provisions of the plan upon determination that such implementation is 
necessary to protect public health, safety, and welfare. The city manager or hislher designee, 
shall have the authority to initiate or terminate drought or other water supply emergency 
response measures as described in this plan. 

(Ord. No. 099-030, § 4,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-175. Application. 

The provisions of this plan shall apply to all persons, customers, and property using 
water provided by the city. The terms "person" and "customer" as used in the plan include 
individuals, corporations, partnerships, associations, and all other legal entities. 

(Ord. No. 099-030, § 5,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-176. Definitions. 

For the purposes of this plan, the following definitions shall apply: 

Aesthetic water use means water use for omamental or decorative purposes such as 
fountains, reflecting pools, and water gardens. 

Commercial and institutional water use means water use which is integral to the 
operations of commercial and non-profit establishments and governmental entities such as retail 
establishments, hotels, and motels, restaurants, and office buildings. 

Conservation means those practices, techniques, and technologies that reduce the 
consumption of water, reduce the loss or waste of water, improve the effiCiency in the use of 
water or increase the recycling and reuse of water so that a supply is conserved and made 
available for future or alternative uses. 

Customer means any person, company, or organization using water supplied by the city. 

Domestic water use means water use for personal needs or for household or sanitary 
purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a residence, 
business, industry, or institution. 

Even number address means street addresses, box numbers, or rural postal route 
numbers ending in 0, 2, 4, 6, or 8 and locations without addresses. 

Industrial water use means the use of water in processes designed to convert materials 
of lower value into forms having greater usability and value. 

Landscape irrigation use means water used for the irrigation and maintenance of 
landscaped areas, whether publicly or privately owned, including residential and commercial 
lawns, gardens, golf courses, parks, and rights-of-way and medians. 

Non-essential water use means water uses that are not essential nor required for the 
protection of public, health, safety, and welfare, including: 

(1) Irrigation of landscape areas, including parks, athletic fields, and golf 
courses, except as otherwise provided under this plan; 

(2) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or 
other vehicle; 

(3) Use of water to wash down any sidewalks, walkways, driveways, parking 
lots, tennis courts, or other hard-surfaced areas; 

(4) Use of water to wash down buildings or structures for purposes other than 
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immediate fire protection; 

(5) Flushing gutters or permitting water to run or accumulate in any gutter or 
street; 

(6) Use of water to fill, refill, or add to any indoor or outdoor swimming pools or 
Jacuzzi-type pools; 

(7) Use of water in a fountain or pond for aesthetic or scenic purposes except 
where necessary to support aquatic life; 

(8) Failure to repair a controllable leak(s) within a reasonable period after 
having been given notice directing the repair of such leak(s); and 

(9) Use of water from hydrants for construction purposes or any other 
purposes other than fire fighting. 

Odd numbered address means street addresses, box numbers, or rural postal route 
numbers ending in 1, 3, 5, 7, or 9. 

(Ord. No. 099-030, § 6, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-117. Triggering criteria for initiation and termination of drought response 
stages. 

The city purchases 100 percent of its potable water from the City of Dallas. Therefore, 
the emergency water management triggering measures will be the same as those of the City of 
Dallas. Also, triggering criteria may be initiated as a result of short term deficiencies and or 
emergencies specific to the Town of Addison. 

Following are the triggering criteria for initiation and termination of drought response 
stages: 

Stage 1: Water Awareness 

Triggering criteria: Total raw water supply in connected lakes drops below 55 percent of 
total conservation storage, demand exceeds 90 percent of deliverable capacity for three 
consecutive days, or short term deficiencies in distribution system limit supply capability. 

Below are examples of the types of triggering criteria that might be used in a drought 
contingency plan. One or a combination of such criteria may be defined for each drought 
response stage: 

Example 1: When, pursuant to requirements specified in the city wholesale water 
purchase contract with the City of Dallas, notification is received requesting initiation of Stage 1 
of the drought contingency plan. 

Example 2: Continually falling treated water reservoir levels which do not refill above 50 
percent overnight (e.g., based on an evaluation of minimum treated water storage required to 
avoid system outage). 

-i;'Aetiens a'.aHaele (sl'l'liea Ie all el::lsteFn9F8 as Resessary). 

• The city manager or deSignee requests voluot"ry reductions in water use. 

• Accelerate public information efforts to teach and encourage reduced water use. 

• Staff will begin a review of the problems which initiated the Stage 1 actions. 

• Notify major water users and work with them to achieve voluntary water use reduction. 

ily government use of water for street washing, vehicle washing, operation of• Prohibit 
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omamental fountains and all other nonessential use. :s fe-e. ~1 fife-""1- s ? 
• Request a reduction in landscape watering by city govemment. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that these measures are no 

longer required. , l,vTE311-S1 FY EfFtJ£11 (JIV- L.-e'tK Pe7tCV"1V { Ie f'/tr,f 

Stage 2: Water Watch 

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of 
total conservation storage or demand. exceeds 95 percent of deliverable capacity for two 
consecutive days. Stage 2 actions will not ordinarily be taken until Stage -1. actions have first 
been implemented. 

~ :Actions available (applied te all etiSleffieFS, as l'IeeessaF)'j. 

• Continue public information efforts regarding water supply conditions and conservation 
efforts. 

• Beginl0andatofY)water use restrictions as follows: 

• Prohibit hosing off of paved areas, buildings or windows; llf'leratisR ef arM! !lental 
fetmtl:!tns, swimming pool draining followed by refilling, washing or rinsing vehicles by 
hose: using water in such a manner as to allow runoff or other water wastes. 

Exceptions: Vehicles may be waShed or rinsed@ith a hose}at commercial car washes; 
vehicles may be washed at any location with a bucket or other container. 

• Limit landscape watering at each service address to once every five days based on the 
last digit of the address per the schedule below. 

TABLE INSET: 

Last Digit of Address i10wed Waler Dates 

pand5 

1andB 

th, 10th, 15th, 20ih, 25th, 30th 
'1' 

1st, 6th, 11th, 16th, 21st, 26th 

~and7 nd, 7th, 12th, 17th, 22nd, 27th 

pand8 rd, 8th, 13th, 18th, 23rd, 28th 

~ and9 th, Oth, 14th, 10th, 24th, 29th 

No watering will be allowed on the 31 sl. Apartments, office building complexes or other 
property containing multiple addresses will be identified by the lowest address number. 

Where there are no numbers, a number will be assigned by the director. These 
restrictions also apply to government facilities. 

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs 
may be watered with a hand-held or soaker hose on any day for up to two hours; nurseries may 
water plant stock only without restrictions; public gardens may water without restriction. 
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Enforcement: Violations of restrictions will result in a warning, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow removal of Stage 2 actions. 

Stage 3: Water Warning 

Triggering criteria: Total raw water supply in connected lakes drops below 35 percent of 
total conservation storage or demand exceeds 95 percent of deliverable capacity for five 
consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have first 
been implemented. 

:f"t"f' Fidllrms dvdtiatJIS (appllea to all customeiS, as flsssssary). 

Pet:<?""~N-tI f- ("¥ee""".c:1


• II'I'll"is1+19Rt r:ecommsAeied engineering alternatives. 

• Continue implementation of all restrictions from previous stages. 

)(; _••._A)lprohibit residential or commercial lawn watering and car washing between the hours of 
~ a.m. and 9 p.m. 

e. 	 \ •Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the 
same five-day rotational basis and landscapes for up to two hours. 

• Public gardens may water only between the hOlJ,rs of 9 p.m. ?nd 9 a.m. 
PMt/r P.;( T t!'1"~"'.v 17 F p;er.4-""<~ p"",....fy'lfU;

• Nurseries may water plant stock only between the bQurs of 9 p.m. and 9 a.m. 
t"j2.t.7/fi ~ll e.sT''+~( -'If-"'-'!.""T "r tv.f 0/ t./+tt.OSc./lPf",," 

Enforcement: Violations of restrictions will result in a warning, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow removal of Stage 3 actions. 

Stage 4: Water Emergency 

Triggering criteria: Total raw water supply in connected lakes drops below 20 percent of 
total conservation storage or demand exceeds 100 percent of deliverable capacity for two 
consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions have first 
been implemented. 

x.:fH r--Aefians avail6ble (al"plied to all costofflers, as Fleeessary). 

• Continue implementation of all restrictions from previous stages. 

• Prohibit all commercial and residential landscape watering imlIueliFl§ golf 6elol~li!!lS with 
the following exceptions: 

• Nurseries' plant stock may be watered between the hours of 9 p.m. and 9 a.m. once 
every five days based on the last digit of their address per the schedule in Stage 2. 

• Public gardens may water between the hours of 9 p.m. and 9 a.m. once every five days 
based on the last digit of their address per the schedule in Stage 2. 

• Foundations may be watered for a two hour perloe! between the hours of 9 p.m. and 9 
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a.m. with a soaker or hand-held hose on the five-day rotational basis prescribed for 
landscape watering in Stage 2. 

• Any and all washing of vehicles is prohibited. 

• All commercial water users ~L(.·be required to reduce water consumption by-a.... 
percentage determjosQ by tile ali ecro,. JSo/v 
Enforcement: Violations of restrictions will result in a waming, and then a citation may be 

issued with a fine not to exceed $2,000.00 per incident 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow removal of Stage 4 actions. 

Stage 5: Emergency Water Shortage 

(a) System outage due to major water system components. 

Triggering criteria: A system outage to one of the town's two water pump stations, which 
are located at each end of town. In the event of such outage, the second pump station will be 
used. In addition, the Town of Addison has four City of Dallas emergency stand-by meters 
connected to the town's distribution system that can be used to supplement the town's supply 
after notification to the City of Dallas. 

Af:tkms a!l~Haale ~applied to all customers). ((",Ai> F~ 
• Initiate or continue implementation of all restrictions from previous stages as directed 
by the city manager or his deSignee. 

• Prohibit all commercial and residential landscape watering. All commercial water users 
will be required to reduce water consumption by a percentage determined by the city 
manager or his designee. 

(b) Supply source contamination special precautions. 

Triggering criteria: Water system contamination caused by low distribution pressures 
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain adequate 
chlorine residuals. In the event of such contamination, the affected area shall be isolated from 
the distribution system immediately and special precautions shall be taken in accordance with 
Subsection (q), "Special Precautions," of Section 290.46, "Minimum Acceptable Operatin 
Practices for Public Drinking Water Systems," of Subchapter D, "Rules and Regulations for 7Public Water Systems," of Chapter 290, "Public Drinking Water," of Part 1, "T'",,"...-'~'i11'l!I;t{ ,Resource Conservation Commission," of Title 30, "Environmental Quality," of the Texas 

Administrative Code, in its current form and as it may hereafter be amended. 


Water customers in the affected area shall be notified immediately with a "Boil Water 

Notice" and a letter explaining the situation and containing recommendations to the water 

customer regarding the use of bottled water. The "Flow chart" contained in Appendix H of 

Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations for Public Water 

Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas Nalmal ReSOUrce 7 

Conservation Commission," of Title 30, "Environmental Quality," of the Texas Administrative 

Code, in its current form and as it may hereafter be amended, shall be used to evaluate the 

response measures necessary to correct the condition. 


Actions available (applied to all affected customers) . 

• Hand deliver boil water notice to all water customers affected. 
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• Prohibit all water usage for human consumption for 24 to 36 hours, as determined by 
the city manager or his designee. 

Enforcement: Violations of restrictions will result in a waming, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water supply 
contamination, all initiated actions will remain in effect until the city manager or his designee 
determines that conditions exist which will allow removal of Stage 5 actions. 

(Ord. No. 099-030, § 7,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-178. Variances. 

(a) Temporary variances. The city manager (designated official), or hislher designee, 
may, in writing, grant temporary variance for existing water uses otherwise prohibited 
under this plan if it is determined that failure to grant such a variance would cause an 
emergency condition adversely affecting the health, sanitation, or fire protection for the 
public or the person requesting such variance and if one or more of the following 
conditions are met: 

(1) Compliance with this plan cannot be technically accomplished during the 
duration of the water supply shortage or other condition for which the plan is in 
effect. 

(2) Alternative methods can be implemented which will achieve the same level 
of reduction in water use. 

(b) Exemptions. Persons requesting an exemption from the provisions of this article 
shall file a petition for a variance with the city within 5 days after the plan or a particular 
drought response stage has been invoked. All petitions for variances shall be reviewed 
by the city manager, or hislher designee, and shall include the following: 

(1) Name and address ofthe petitioner(s). 

(2) Purpose of water use. 

(3) Specific provision(s) of the plan from which the petitioner is requesting 
relief. 

(4) Detailed statement as to how the specific provision of the plan adversely 
affects the petitioner or what damage or harm will occur to the petitioner or 
others if petitioner complies with this articie. 

(5) Description of the relief requested. 

(6) Period of time for which the variance is sought. 

(7) Alternative water use restrictions or other measures the petitioner is taking 
or proposes to take to meet the intent of this plan and the compliance date. 

(8) Other pertinent information as may be required by the city manager or his 
designee. 

(c) Special conditions. Variances granted by the city manager or his deSignee shall be 
subject to the following conditions, unless waived or modified by the city manager 
(designated official) or his/her designee: 

• Variances granted shall include a timetable for compliance. 
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• Variances granted shall expire when the plan is no longer in effect, unless the 
petitioner has failed to meet specified requirements. 

No variance shall be retroactive or otherwise justify any violation of the plan occurring 
prior to the issuance of the variance. 

(Ord. No. 099-030, § 8, 8-24-9; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-179. Penalty. 

It shall be unlawful for any person to violate any prOVision of this article, and any person 
violating or failing to comply with any provision hereof shall be fined, upon conviction, in an 
amount not more than $2,000.00, and a separate offense shall be deemed committed each day 
during or on which a violation occurs or continues. 

(Ord. No. 099-030, § 11, 8-24-99; Oro. No. 001-021, § 2(Exh. A), 6-26-01) 
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Kaihl.." Hartnett White, Chrrimum 
R. B. nRalph" Marquezl ~ioner 

Larry R. Soward, Cqmmissiomlr 

Glenn Shankle. Executive Directcrt' 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
ProlodiJl$ ~ hy ReillJcinIi ami i'reVerl1inll PoIlu/ion 

June 28, 2005' 

Failure to Submit· Required Brou.ght Contingency Plan 

This is a sec.ond rennnder that effective on October .7, 2004, the Texas Commission on 
Environmental Quality (TCEQ) a90pted revisions to Title 30, Texas Admitristrative Code (TAC). 
Chap1.er288 • Water CollServationPlans.Dro~ghtContingencyPlans, Guidelines and Requirements. 

Title 30 T AC Chapter28S.30(5)(A) 8tates~Retaii public water suppliers providingwater serviee 
to 3,300 or mvre connections shall submit a drought contingency plan meelin& the 
requlremellts ofSubcllapter B of t1ais cIlapter to the exeeutive director. 

Aretai! public water suppiier providingservice to 3,300 or more connections must submit a drought 
contingency plan toinclnde specific,.q1lRntified targets fOr water: use reductions to be aellieved 
dmillgperiods·ofwater sllortage and dr.ought to the TCEQ by May 1,2005. 

, .: ~: .'.- , : 

The TCBQ records indicate that your system' provides. water service to 3,300 or more connections; 
however, we did not receive your drought contingency plan by the May 1, 2005 deadline. Please 
submit a dJOught contingency plan for mutricipal uses by public water suppliers to meet the ChaPter 
288 requirements as soon as poilsible. The TCEQ bas prepared a model drought contingency plan 
for retail public water suppliers. T,lremodel plan and Title 30 TAC Chapter28S are available on our 
website at www.lCilg.state.tx.us.Theplanshouldbe.maiIed to the Texas Commission on 
Environmental Quality. Resource Protection Team. P.O. Box 13087 MC-160, Austin. TX 78711
3087. 

Please be aware that failure to respond to this request is a violation ofTitle 30 TAC Chapter 288. 
Ifyou submit the required information in a timely manner, we'will not purSUIl further action for the 
'alleged violation atthis time. ffowever, please note that ifyou fail to adequately respond, the TCEQ 
will OOllsider exercising the enforCement powers granted by the Texas Legislature to carry out its 
mission to protect human health and the environment. 

The TCEQ recognizes that the great IIlajority of the regulated commutrity wants to comply with 
environmentallaw8. The TCEQ looks forward to working with you to resolve this matter. Should 

. you bilVe anyqu.estions, please contact the water conservation staff of the ResoutC.e ProtectionTeaIII 
at (512) 239-4691. . 

Mall Code 160 

P.O. Bax13087 • Austin, 1.... 78711-3087 • 51:VZ3~lOOO • lntemetaddtm: www.tceq.sl:ate.tx.U5 

J'lrin,trJ W\ JKYd~u;h'rC J07-bw:d iI>k 
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See Also: 

Drought Information 
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Drought Contingency Plans 
• Drought Contingency 
• New Requirements and Submittal Deadline- May 1, 2005 
• Investor-Owned Utilities 
• What Contingency Plans Should hlclUde 
• Model Drought Contingency Plans 

Drought Contingency 

Drought is a frequent and inevitable factor in the climate of Texas. 

Therefore, it is vital to plan for the effect that droughts will have on the 

use, allocation and conservation ofwater in the state. 


Water utilities throughout Texas have enacted a variety of measures to 
reduce peak demands and to extend their water supplies. In some areas of 
the state, neighboring systems are coordinating their drought response 
measures. 

Because of the range of conditions that affected the more than 4,000 
. water utilities throughout the state in 1997, the Texas LegislatUre directed 
the TCEQ to adopt rules establishing common drought plan requirements 
for water suppliers. As a result, the TCEQ requires all wholesale public 
water suppliers, retail public water suppliers serving 3,300 connections or 
more, and irrigation districts to submit drought contingency plans. 

The TCEQ requires retail public water suppliers serving less than 3,300 
connections to prepare and adopt a drought contingency plan and to make 
the plan available upon request. 

New Requirements and Submittal Deadline 

The amended Title 30, Texas Administrative Code, Chapter 288 became 
effective on October 7, 2004. The revised Chapter 288 Rules require 
adopted drought contingency plans to be submitted to the TCEQ no later 
than May 1,2005. Thereafter, the next revision of the drought 
contingency plans for retail public water suppliers serving 3,300 or more 
connections, wholesale public water suppliers, and irrigation districts 
must be submitted no later than May 1, 2009, and every five years 
thereafter to coincide with the regional water plamling group process. 
Any new or revised plans must be submitted to the TCEQ within 90 days 
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of adoption by the governing body of the entity. 

For all retail public water suppliers serving less than 3,300 connections, 
the drought contingency plans must be prepared and adopted no later 
than May 1, 2005, and shall be available for inspection upon request. 

Those drought contingency plans that are required to be submitted to the 
TCEQ should be mailed to the Resource Protection Team at the 
following address: 

Texas Commission on Environmental Quality, Resource Protection 
Team, P.O. Box 13087, MC-160, Austin, Texas, 78711-3087. 

Investor-Owned Utilities 

Privately-owned water suppliers, called investor-owned utilities (IOUs), 
are required to complete a drought contingency plan and amend the plan 
into their tariff. IOUs must submit a letter requesting a tariff amendment 
with the drought contingency plan to the TCEQ by May 1,2005. 

What Contingency Plans Should Include 

Each drought contingency plan for a retail water utility should include: 

• 	 Specific, quantified targets for water use reductions (New 
Requirement) 

• 	Drought response stages 
• 	 Triggers to begin and end each stage 
• 	 Supply management measures 
• 	Demand management measures 
• 	Descriptions of drought indicators 
• 	Notification procedures 
• 	 Enforcement procedures 
• 	 Procedures for granting exceptions 
• 	 Public input to the plan 
• 	 Ongoing public education 
• 	 Adoption of plan 
• 	 Coordination with regional water planning group 

Texas Administrative Code Title 30, Chapter 288, SUbchapter B 

Model Drought Contingency Plans 

The TCEQ has prepared model drought contingency plans for wholesale 
and retail public water suppliers, water supply corporations, and IOUs. If 
you use the model plan, adapting it to fit your customer base and your 

,; /''\ Ill?1111 ~ 
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water system, you'll be sure to meet the TCEQ's rninirnmn requirements. 
You can receive a print copy ofthe model plan by calling 5121239-4691, 
or bye-mail towras@tceq.state.tx.us. (Help with Downloading Files.) 

• Handbook for Drought Contingency Planning for Retail Public 
Water Suppliers (RG-424). WordPerfect or PDF - The handbook 
includes a model plan for retail public water suppliers (TCEQ
20191) WordPerfect or PDF. 

• Handbook for Drought Contingency Planning for Wholesale Public 
Water Suppliers (RG-426) WordPerfect or PDF -The handbook 
includes a model plan for wholesale public water suppliers (TCEQ
20193) WordPerfect or PDF 

• Handbook for Drought Contingency Planning for Irrigation 
Districts (TCEQ-20192). WordPerfect or PDF -The handbook 
includes a model plan for irrigation districts. 

• Model Drought Contingency Plan for the Investor Owned Utility 
(TCEQ-20189). WordPerfect or PDF - The example is a model 
plan for Investor Owned Utilities. 

• 	 Model Drought Contingency Plan for the Water Supply 
Corporation (TCEQ-20187). WordPerfect or PDF - The example is 
a model plan for Water Supply Corporations. 
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Next Rule»Texas Administrative Code 
ENVIRONMENTAL QUALITI 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITI 
WATER CONSERVATION PLANS, DROUGHT 
CONTINGENCY PLANS, GUIDELINES AND 
REQUIREMENTS 
WATER CONSERVATION PLANS 
Water Conservation Plans for Municipal Uses by Public 
Water Suppliers 

(a) A water conservation plan for municipal water use by public water suppliers must provide 
information in response to the following. If the plan does not provide information for each requirement, 

. the public water supplier shall include in the plan an explanation ofwhy the requirement is not 
applicable. 

(I) Minimum requirements. All water conservation plans for municipal uses by public drinking water 
suppliers must include the following elements: 

(A) a utility profile including, but not limited to, information regarding popUlation and customer 

data, water use data, water supply system data, and wastewater system data; 


(B) until May 1,2005, specification of conservation goals including, but not limited to, municipal 
per capita water use goals, the basis for the development of such goals, and a time frame for achieving 
the specified goals; 

(C) beginning May 1,2005, specific, quantified five-year and ten-year targets for water savings to 

include goals for water loss programs and goals for municipal use, in gallons per capita per day. The 

goals established by a public water supplier under this subparagraph are not enforceable; 


(D) metering device(s), within an accuracy ofplus or minus 5.0% in order to measure and account 

for the amount ofwater diverted from the source of supply; 


(E) a program for universal metering ofboth customer and public uses of water, for meter testing and 
repair, and for periodic meter replacement; 

(F) measures to determine and control unaccounted-for uses of water (for example, periodic visual 

inspections along distribution lines; annual or monthly audit of the water system to determine illegal 

connections; abandoned services; etc.); 


(G) a program of continuing public education and information regarding water conservation; 

(H) a water rate structure which is not "promotional," i.e., a rate structure which is cost-based and 

which does not encourage the excessive use ofwater; 


(I) a reservoir systems operations plan, ifapplicable, providing for the coordinated operation of 

reservoirs owned by the applicant within a common watershed or river basin in order to optimize 

available water supplies; and 
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(J) a means ofimplementation and enforcement which shall be evidenced by: 

(i) a copy of the ordinance, resolution, or tariff indicating official adoption of the water 
conservation plan by the water supplier; and 

(ii) a description of the authority by which the water supplier will implement and enforce the 
conservation plan; and 

(K) documentation ofcoordination with the regional water planning groups for the service area of 
the public water supplier in order to ensure consistency with the appropriate approved regional water 
plans. 

(2) Additional content requirements. Water conservation plans for municipal uses by public drinking 
water suppliers serving a current population of5,000 or more and/or a projected population of5,000 or 
more within the next ten years subsequent to the effective date of the plan must include the following 
elements: 

(A) a program ofleak detection, repair, and water loss accounting for the water transmission, 

delivery, and distribution system in order to control unaccounted-for uses ofwater; 


(B) a record management system to record water pumped, water deliveries, water sales, and water 

losses which allows for the desegregation ofwater sales and uses into the following user classes: 


(i) residential; 

(ii) commercial; 

(iii) public and institutional; and 

(iv) industrial; 

(C) a requirement in every wholesale water supply contract entered into or renewed after official 

adoption ofthe plan (by either ordinance, resolution, or tariff), and including any contract extension, 

that each successive wholesale customer develop' and implement a water conservation plan or water 

conservation measures using the applicable elements in this chapter. If the customer intends to resell 

the water, the contract between the initial supplier and customer must provide that the contract for the 

resale of the water must have water conservation requirements so that each successive customer in the 

resale of the water will be required to implement water conservation measures in accordance with the 

provisions of this chapter. 


(3) Additional conservation strategies. Any combination of the following strategies shall be selected 
by the water supplier, in addition to the minimum requirements in paragraphs (1) and (2) of this 
subsection, if they are necessary to achieve the stated water conservation goals of the plan. The 
commission may require that any of the following strategies be implemented by the water supplier if 
the commission determines that the strategy is necessary to achieve the goals of the water conservation 
plan: 

(A) conservation-oriented water rates and water rate structures such as uniform or increasing block 

rate schedules, and/or seasonal rates, but not flat rate or decreasing block rates; 
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(B) adoption of ordinances, plumbing codes, and/or rules requiring water-conserving plumbing 
fixtures to be installed in new structures and existing structures undergoing substantial modification or 
addition; 

(C) a program for the replacement or retrofit ofwater-conserving plumbing fixtures in existing 
structures; 

(D) reuse and/or recycling ofwastewater and/or graywater; 

(E) a program for pressure control and/or reduction in the distribution system and/or for customer 
connections; 

(F) a program and/or ordinance(s) for landscape water management; 

(G) a method for monitoring the effectiveness and efficiency of the water conservation plan; and 

(H) any other water conservation practice, method, or technique which the water supplier shows to 
be appropriate for achieving the stated goal or goals of the water conservation plan. 

(b) A water conservation plan prepared in accordance with 31 TAC §363.15 (relating to Required 
Water Conservation Plan) of the Texas Water Development Board and substantially meeting the 
requirements of this section and other applicable commission rules may be submitted to meet 
application requirements in accordance with a memorandum ofunderstanding between the commission 
and the Texas Water Development Board. 

(c) Beginning May 1,2005, a public water supplier for municipal use shall review and update its water 
conservation plan, as appropriate, based on an assessment ofprevious five-year and ten-year targets and 
any other new or updated information. The public water supplier for municipal use shall review and 
update the next revision ofits water conservation plan not later than May 1,2009, and every five years 
after that date to coincide with the regional water planning group. 

Source Note: The provisions of this §288.2 adopted to be effective May 3, 1993, 18 TexReg 2558; 
amended to be effective February 21, 1999,24 TexReg 949; amended to be effective Apri127, 2000, 25 
TexReg 3544; amended to be effective October 7,2004,29 TexReg 9384 
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Drought Contingency Plans for Municipal Uses by Public 
Water Suppliers 

(a) A drought contingency plan for a retail public water supplier, where applicable, must include the 
following minimum elements. 

(1) Minimum requirements. Drought contingency plans must include the following minimum 
elements. 

(A) Preparation of the plan shall include provisions to actively inform the public and affirmatively 
provide opportunity for public input. Such acts may include, but are not limited to, having a public 
meeting at a time and location convenient to the public and providing written notice to the public 
concerning the proposed plan and meeting. 

(B) Provisions shall be made for a program of continuing public education and information regarding 
the drought contingency plan. 

(C) The drought contingency plan must document coordination with the regional water planning 
groups for the service area of the retail public water supplier to ensure consistency with the appropriate 
approved regional water plans. 

(D) The drought contingency plan must include a description of the information to be monitored by 
the water supplier, and specific criteria for the initiation and termination ofdrought response stages, 
accompanied by an explanation ofthe rationale or basis for such triggering criteria. 

(E) The drought contingency plan must include drought or emergency response stages providing for 
the implementation ofmeasures in response to at least the following situations: 

(i) reduction in available water supply up to a repeat of the drought of record; 

(ii) water production or distribution system limitations; 

(iii) supply source contamination; or 

(iv) system outage due to the failure or damage ofmajor water system components (e.g., pumps). 

(F) The drought contingency plan must include specific, quantified targets for water use reductions 
to be achieved during periods ofwater shortage and drought. The entity preparing the plan shall 
establish the targets. The goals established by the entity under this subparagraph are not enforceable. 
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(G) The drought contingency plan must include the specific water supply or water demand 
management measures to be implemented during each stage of the plan including, but not limited to, 
the following: 

(i) curtailment of non-essential water uses; and 

(ii) utilization of alternative water sources and/or alternative delivery mechanisms with the prior 
approval of the executive director as appropriate (e.g., interconnection with another water system, 
temporary use of a non-municipal water supply, use of reclaimed water for non-potable purposes, etc.). 

(H) The drought contingency plan must include the procedures to be followed for the initiation or 
termination of each drought response stage, including procedures for notification of the public. 

(I) The drought contingency plan must include procedures for granting variances to the plan. 

(1) The drought contingency plan must include procedures for the enforcement of mandatory water 
use restrictions, including specification of penalties (e.g., fines, water rate surcharges, discontinuation 
of service) for violations of such restrictions. 

(2) Privately-owned water utilities. Privately-owned water utilities shall prepare a drought 

contingency plan in accordance with this section and incorporate such plan into their tariff. 


(3) Wholesale water customers. Any water supplier that receives all or a portion of its water supply 

from another water supplier shall consult with that supplier and shall include in the drought 

contingency plan appropriate provisions for responding to reductions in that water supply. 


(b) A wholesale or retail water supplier shall notify the executive director within five business days of 

the implementation of any mandatory provisions of the drought contingency plan. 


(c) The retail public water supplier shall review and update, as appropriate, the drought contingency 
plan, at least every five years, based on new or updated information, such as the adoption or revision of 
the regional water plan. 

Source Note: The provisions of this §288.20 adopted to be effective February 21,1999,24 TexReg 
949; amended to be effective Apri127, 2000, 25 TexReg 3544; amended to be effective October 7, 
2004,29 TexReg 9384 
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Memorandum 


To: Nextel Users 

From: Mark Acevedo 

Subject: Text Messaging 

Date: June 30, 2005 

During the past month we have been conducting a series of tests of text messaging on our Nextel 
devices in conjunction with Nextel. Nextel was able to find some translation errors on their end 
and correct them. The last test we conducted last week confirmed 100% delivery from our CAD 
and MS Outlook systems. At this time we feel confident that our text messaging delivery is 
sound and good to use. 

A few persons within the Town .still carry both a pager and a Nextel device. We will leave it up 
to each department to decide whether or not they will retain the pagers for special alerts and 
messaging. 

If you experience any missed messages in the future, contact Beverly Gaume, xt 2800, 
inunediately 

Mark 
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CONTINGENCY PLANS, GUIDELINES AND 
REQUIREMENTS 
REQUIRED SUBMITTALS 
Required Submittals 

In addition to the water conservation and drought contingency plans required to be submitted with an 
application under §295.9 of this title (relating to Water Conservation and Drought Contingency Plans), 
water conservation and drought contingency plans are required as follows. 

(1) Water conservation plans for municipal, industrial, and other non-irrigation uses. The holder of an 
existing permit, certified filing, or certificate of adjudication for the appropriation of surface water in 
the amount of 1,000 acre-feet a year or more for municipal, industrial, and other non-irrigation uses 
shall develop, submit, and implement a water conservation plan meeting the requirements of 
Subchapter A of this chapter (relating to Water Conservation Plans). The water conservation plan must 
be submitted to the executive director not later than May 1,2005. Thereafter, the next revision of the 
water conservation plan for municipal, industrial, and other non-irrigation uses must be submitted not 
later than May 1, 2009, and every five years after that date to coincide with the regional water planning 
group. Any revised plans must be submitted to the executive director within 90 days of adoption. The 
revised plans must include implementation reports. The requirement for a water conservation plan 
under this section must not result in the need for an amendment to an existing permit, certified filing, or 
certificate of adjudication. 

(2) Implementation report for municipal, industrial, and other non-irrigation uses. The implementation 
report must include: 

(A) the list of dates and descriptions of the conservation measures implemented; 

(8) data about whether or not targets in the plans are being met; 

(C) the actual amount ofwater saved; and 

(D) ifthe targets are not being met, an explanation as to why any of the targets are not being met, 
including any progress on that particular target. 

(3) Water conservation plans for irrigation uses. The holder of an existing permit, certified filing, or 
certificate of adjudication for the appropriation of surface water in the amount of 10,000 acre-feet a 
year or more for irrigation uses shall develop, submit, and implement a water conservation plan 
meeting the requirements ofSubchapter A of this chapter. The water conservation plan must be 
submitted to the executive director not later than May 1, 2005. Thereafter, the next revision of the water 
conservation plan for irrigation uses must be submitted not later than May 1,2009, and every five years 
after that date to coincide with the regional water planning group. Any revised plans must be submitted 
to the executive director within 90 days of adoption. The revised plans must include implementation 
reports. The requirement for a water conservation plan under this section must not result in the need for 
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an amendment to an existing pennit, certified filing, or certificate of adjudication. 

(4) hnplementation report for irrigation uses. The implementation report must include: 

(A) the list of dates and descriptions of the conservation measures implemented; 

(B) data about whether or not targets in the plans are being met; 

(C) the actual amount of water saved; and 

(D) if the targets are not being met, an explanation as to why any of the targets are not being met, 
including any progress on that particular target. 

(5) Drought contingency plans for retail public water suppliers. Retail public water suppliers shall 
submit a drought contingency plan meeting the requirements of Subchapter B of this chapter (relating 
to Drought Contingency Plans) to the executive director after adoption by its governing body. The retail 
public water system shall provide a copy of the plan to the regional water planning group for each 
region within which the water system operates. These drought contingency plans must be submitted as 
follows. 

(A) For retail public water suppliers providing water service to 3,300 or more connections, the 
drought contingency plan must be submitted to the executive director not later than May 1, 2005. 
Thereafter, the retail public water suppliers providing water service to 3,300 or more connections shall 
submit the next revision of the plan not later than May 1, 2009, and every five years after that date to 
coincide with the regional water planning group. Any revised plans must be submitted to the executive 
director within 90 days of adoption by the corrnnunity water system. Any new retail public water 
suppliers providing water service to 3,300 or more connections shall prepare and adopt a drought 
contingency plan within 180 days of commencement of operation, and submit the plan to the executive 
director within 90 days of adoption. 

(B) For all the retail public water suppliers, the drought contingency plan must be prepared and 
adopted not later than May 1, 2005 and must be available for inspection by the executive director upon 
request. Thereafter, the retail public water suppliers shall prepare and adopt the next revision of the 
plan not later than May 1, 2009, and every five years after that date to coincide with the regional water 
planning group. Any new retail public water supplier providing water service to less than 3,300 
connections shall prepare and adopt a drought contingency plan within 180 days ofcommencement of 
operation, and shall make the plan available for inspection by the executive director upon request. 

(6) Drought contingency plans for wholesale public water suppliers. Wholesale public water suppliers 
shall submit a drought contingency plan meeting the requirements of Subchapter B of this chapter to 
the executiv~ director not later than May 1, 2005, after adoption of the drought contingency plan by the 
governing body of the water supplier. Thereafter, the wholesale public water suppliers shall submit the 
next revision of the plan not later than May 1,2009, and every five years after that date to coincide with 
the regional water planning group. Any new or revised plans must be submitted to the executive 
director within 90 days of adoption by the governing body of the wholesale public water supplier. 
Wholesale public water suppliers shall also provide a copy of the drought contingency plan to the 
regional water planning group for each region within which the wholesale water supplier operates. 

(7) Drought contingency plans for irrigation districts. Irrigation districts shall submit a drought 
contingency plan meeting the requirements of Subchapter B of this chapter to the executive director not 
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later than May 1, 2005, after adoption by the governing body of the irrigation district. Thereafter, the 
irrigation districts shall submit the next revision of the plan not later than May 1,2009, and every five 
years after that date to coincide with the regional water planning group. Any new or revised plans must 
be submitted to the executive director within 90 days of adoption by the governing body of the 
irrigation district. Irrigation districts shall also provide a copy of the plan to the regional water planning 
group for each region within which the irrigation district operates. 

(8) Other submissions. A water conservation plan or drought contingency plan required to be 
submitted with an application in accordance with §295.9 of this title must also be subject to review and 
approval by the commission. 

(9) Existing permits. The holder of an existing permit, certified filing, or certificate of adjudication 
shall not be subject to enforcement actions nor shall the permit, certified filing, or certificate of 
adjudication be subject to cancellation, either in part or in whole, based on the nonattainment of goals 
contained within a water conservation plan submitted with an application in accordance with §295.9 of 
this title or by the holder of an existing permit, certified filing, or certificate of adjudication in 
accordance with the requirements of this section. 

Source Note: The provisions of this §288.30 adopted to be effective February 21,1999,24 TexReg 
949; amended to be effective April 27, 2000, 25 TeXReg 3544; amended to be effective October 7, 
2004, 29 TexReg 9384 
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INTRODUCl'ION AND OBJECI'IVES 

Thi& doc:umeDt is a drought oontingency pllm intended fur adoption by North Texas 
Municipal Water l>iatrict (NTMWD) member cities and alstomen. Thi& plaD ~ all 
ofthe eummI TCEQ requimnents fur adrought c:o",iI'&flI'Y plrm. 

The purposeofthis drought COIIIiIlgency plan is as fo11ows: 

• To cooserve the available water supply indmesofdrought and emergency 
• To maintain IIIPPIies fur domeI!IiG water use, 5IDitation, IIIld fke protection 

• To protect IIIld preserve public heaItb, wd1lIre, IIIld safi:I.y 

• To mjnjJnjze the adverse impawts ofwater supply shOitlJ8fl8 

• To mjnimjr-8 the adverse impacts ofemerpacywater supply conditions. 

The NOr1h Texas Mimicipa1 Water DiIIIrict (N1MWD) 1IIPP1ie& m:ated water to its member 
clties and CUSIA:lDlCn. This plan VIIS develcped byNTMWD in COIISIlltation with its member 
cities. In order to adopt this plaD, each NTMWD member city and CUBIomer wi1l need to 
adopt ordinanm(s) or nlfp.IIatioo(s) hDplemN'!tins the pIaD, hleI!!dj", the determioation of 
fines and eofOJmM!!t procedures. The plaD calls for member cities and c.ustomeQ to adopt 
drought JIII8eS initiated by NTMWD duriIJ,J a drought. Member cities and eustom« may 
eIso adopt JJlOJe IItriogCllt drought sIages1haII NTMWD ifMOdjtjons WIIIT8IIl 

. 1 Supersc::ripted IIIIIIIbers DIIItd!. Mf'etellces listed iD Appendix A. 
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2. 	 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY RULES 

The TCEQ rules governing development of drought contingency plans for public water 
suppliers are contained in Title 30, Part I, Chapter 288, Subchapter B. Rule 288.20 of the 
Texas Administrative Code, which is included in Appendix B. For the purpose of these 
rules, a drought contingency plan is defined as "a strategy or combination of strategies fur 
temporary supply and demand m!lll!lgemellt responses 10 temporary and potentially 
recurring water supply shortages and other water supply emergencies I." 

Minimum Requirements 

TCEQ's minimum requirements for drought contingency plans are addressed in the 
following subsections of this report: 

• 	 288.20(1l)(1)(A) - Provisions to Infornl the Public and Provide Opportunity for 
Public Input - Section 3.1 

• 	 288.2O(a)(I)(B) - Provisions for Continuing Public Education and Informatioo 
Section 3.2 

• 	 288.2O(a){I)(C} - Coordination with the Regional Water Planning Group - Section 
3.7 

• 	 288.2O(a)(I)(D) - Criteria for Initiation and Termination of Drought Stages 
Section 3.3 

• 	 288.2O(a){I}(E) - Drought and Emergency Response Stages - Section 3.4 

• 	 288.20(a)(I)(F) - Water Supply and Demand Management Measures for Each Stage 
- Section 3.4 

• 	 288.20(a)(I)(G) - Procedures for Initiation and Termination of Drought Stages 
Section 3.3 

• 	 28820(a){l){H) - Procedures for Granting Variances - Section 3.5 

• 	 288.20(a)(l)(1) - Procedures fur Enforcement of Mandlltory Res1riclions Section 
3.6 

• 	 288.20(a)(3)-ConsuItation with Wholesale Supplier-Sections 1,3.3, and 3.4 

• 	 288.2O{b) - Notification ofImplementatioo ofMandatory Measures - Section 3.3 

• 	 288.20(c) - Review and Update ofPlan - Section 3.8 

2-1 




Drought Contingency}. -	 -. 
City ofFrisco 

3. 	 DROUGHT CONTINGENCY PLAN 

3.1 	 Promions to Inform the PubUc and Opportunity for PubUe Input 

Member cities and customers will provide opportunity for public input in the development 
ofthis drought contingency plan by the following means: 

o 	 Providing written notice ofthe proposed plan and the opportunity to oomment on the 
plan by newspaper, posted notice, and notice on the supplier's web site (ifavailable). 

o 	 Making the plan available on the Frisco web site. 

• 	 Providing the plan to anyone requesting a copy. 

o 	 Holding a public meeting. 

3.2 	 Provisions for Cootinuing Public Education and Information 

Member cities and customers will inform and educate the public about the drought 
oontingency plan by the following means: 

o 	 Preparing a bulletin describing the plan and making it available at city hall and other 
appropriate locations. 

• 	 Making the plan available to the public through the Frisco web site. 

o 	 Including information about the drought oontingency plan on the Frisco web site. 

• 	 Notifying local organizations, schools, and civic gronps that staff are available to 
make presentations on the drought oontingency plan (usually in conjunction with 
presentations on water conservation programs). 

At any time that the drought contingency plan is activated or the drought stage cbanges, 
member cities and customers will notify local media of the issues, the drought response 
stage, and the specific actions required of the public. The infonnation will also be 
publicized on the Frisco web site. Billing inserts can also be used as appropriate. 

3.3 	 1niti.ation and Termination ofDrongbt Response Stages 

Initiatian ora PmuRht R!l!$JNDI!C Stage 

The City Manager or the official designee may order the implementation of a drought 
response stage or water emergency when one or more ofthe trigger oondilions for that stage 
is met. The following actions will be taken when a drought stage is initiated: 

o 	 The public will be notified through local media and the Frisco web site as described 
in Sectian 3.2. 

o 	 Wholesale customers and the NTMWD will be notified by telephone with a follow
up letter, e-mail, or fax. 

3-1 




- -Drought Contingency f 	 City o[Frisco 

• 	 Ifany mandatory provisions ofthe drought contingency plan are activated, member 
cities and customers will notifY the Executive Director of the TCEQ within 5 
business days, 

Drought stages imposed by NTMWD action must be initiated by member cities and 
customers. For other trigger conditions, the City Manager or the official designee may 
decide nolto order the implementation ofa drought response stage or water emergency even 
though one or more of the trigger criteria for the stage are met. Factors which could 
influence such a decision include, but are not limited to, the time of the year, weather 
conditions, the anticipation ofreplenished water supplies, or the anticipation that additional 
facilities will become available to meet needs. The reason for this decision should be 
documented. 

Termination ofa DrousJrt Stage 

The City Manager or the official designee may order the termination ofa drought response 
stage or water emergency when the conditions for termination are met or at their discretion. 
The folowiog actions will be taken when a drought stage is terminated: 

• 	 The public will be notified through local media and the Frisco web site as described 
in Section 3.2. 

• 	 Wholesale customers and the NTMWD will be notified by telephone with a follow
up letter, e-mail, or fax. 

• 	 If any mandatory provisions of the drought contingency plan that have been 
activated are terminated, member cities and customers will notifY the Executive 
Director ofthe TCEQ within 5 business days. 

The City Manager or the official designee may decide not to order the termination of a 
drought response stage or water emergency even though the conditions for termination of 
the stage are met. Factors which could influence such a decision include, but are not limited 
to, the time of the year, weather conditions, or the anticipation of potential changed 
conditions that wammt the continuation ofthe drought stage. The reason for this decision 
should be documented. 

3.4 	 Drought IIlId Emergency Response Stages 

Stage 1, MUd (Voluntary) 

Initiation and Termination Conditions for Stage I. Mild 

• 	 The NTMWD has initiated Stage 1, Mild, which may also be initiated by one or 
more ofthe foDowiog: 

o 	 The water level in Lake Lavon has fallen below elevation 484.0 msl (8 feel 
below the top ofconservation storage). 

o 	 NTMWD demand exceeds 90% of the amount that can be delivered to 
customers for seven consecutive days. 
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o 	 Water demand for all or part ofNTMWD's delivety system approaches deliYet)' 
capacity because delivety capacity is inadequate. 

o 	 NTMWD supply source becomes contaminated. 

o 	 NTMWD water supply system is unable to deliver water due to the fiIiIure or 
damage ofmajor water system components. 

o 	 Water use is approaching the limit ofthe permitted supply. 

• 	 City of Frisco maximwn daily How ex.ceeds 2.5 times the aveT1lge daily flow fiom 
the preceding months ofJanuary, February, and MarCh for seven consecutive days. 

• 	 City of Frisco water demand for all or part of the delivety system approaches 
delivety capacity because deJivety capacityis inadequate. 

• 	 City ofFrisco supply source becomes contaminated. 

• 	 City of Frisco water supply system is unable to deliver water due to the failure or 
damage of~rwater system components. 

• 	 City ofFrisco individual plan may be implemented ifother criteria dictate. 

Stage 1 would terminate when NTMWD terminates its Stage I condition or when the 
circumstances that caused the initiation ofStage 1no longerprevail. 

cti 

Stage 1, e, is intended 10 raise public awareness ofpotential drought problems. There is 
no goal for reduction ofwater use. The City Manager or the official designee may order the 
implementation ofany ofthe actions listed below, as deemed necessary: 

• 	 Request voluntary reductions in water use by the public and by wholesale customers. 

• 	 Increase public edu4lation effurts on ways to reduce water use. 

• 	 Review the problems that caused the initiation ofStage 1. 

• 	 NotUy major water users and worlc with them 10 achieve voluntary water use 
reductions. 

• 	 Intensify efforts on leak detection and repair. 

• 	 Reduee non-essentiaI city govermnent water use. (Examples include street cleaning, 
vehicle waabing. operation ofornamental fountains, etc.) 

• 	 Reduee city government water use for landscape irrigation. 

• 	 Notify wholesale customers of actions being taken and request implementation of 
similar procedures. 
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Stage 2, Moderate (Voluntary/Mandatory Upgrade) 

Initiation and Termination Conditions for StaF 2, Moderate 

• 	 The N1MWD has inltiated Stage 2, Moderate, which may be initiated by one or 
more ofthe following: 

o 	 The water level in Lake Lavon has fallen below elevation 481.0 mal (II feet 
below the top off;OIlservation storage). 

o 	 N1MWD demand exceeds 95% of the amount that can be delivered to 
customers for five f;OIlSecutive days. 

o 	 N1MWD demand for all or part ofthe delivery system equals delivery capacity 
because delivery capacity is inadequate. 

o 	 N1MWD supply source becomes f;OIltaminated. 

o 	 NTMWD water supply system is unable to deliver water due to the failure or 
damage ofmajor water system C()Illponents. 

o 	 Water use is approaching the limit ofthe permitted supply. 

• 	 City of Frisco maximum daily flow exceeds 3.0 times the average daily flow from 
the preceding months ofJanuary. Februmy, and March for five f;OIlSec1ltive days for 
voluntary restrictions and fifteen f;OIlSec1ltive days for mandatory restrictions. 

• 	 City ofFrisco demand for all or part ofthe delivery system equals delivery capacity 
because delivery capacity is inadequate. 

• 	 City ofFrisco supply souree becomes f;OIltaminated. 

• 	 City of Fri.soo water supply system is unable to deliver water due to the failure or 
damage ofmajor water system components. 

• 	 City ofFrisco individual plan may be implemented ifother criteria dictate. 

Stage 2 can terminate when NTMWD tenninates its Stage 2 condition or when the 
circumstances that caused the initiation ofStage 2 no longer prevail. 

Goal for Use Reduction and Actions Ayajlable Under StaF 2&fW~ 

The goal for water use reduction uoder Stage 2, ~ a ten percent reduction in the 
use that would have occurred in the absence ofdrought contingency measures. The City 
Manager or the official designee may order the implementation of any of the actions listed 
below, as deemed necessary. 

• 	 Continue or inltiate any actions available under Stage 1. 

• 	 Initiate engineering studies to evaluate alternatives should conditions worsen. 

• 	 Further accelerate public education effurts on vollmtary ways to reduce water use, 
which may be npgraded to mandatory restrictions. 
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• 	 Notify all City of Frisco water UJUS of the fbttowing water use I!cltedIde fur all 
landscape and outdoor waterusage: 

'estP'n'or 1eM, J 'In.. " ....- Wiler", 

RetaIl, IIuIIr II.a.. lnet........ Monday anetlhursday 
and ClDmimeI$I 0: llillmera 

SdIGOll,"" f!II WOISIIIp, PI.... Monday and 11IunIdB, 
DeIIgIIaIIIII Open Space, 

".dllnl/ROW, and oIIW.... 

Rill....... Users 


",,,.,tIIIOnly O,2,4A8 TueIdIy anetsatunlay 
(Includes Duplals, Town homeS 
and Apartments) 

R••llIall.lllIOnIy U.sill' WallI8IIIdIly and Sund., 

(I1ICIudes ~, Town homes 

end Apa,unelll.s) 


II A 3O-day exemptioB is lIDowed tor Dew 1andseapiDa. Soaker blllel 
tor t~ DUliDteaMte III"e ftHIpt 

• 	 Halt non-essential city government water use. (Eumples include st1'eet cleaning, 
vehicle washing, operation ofornamental fuuotains, etc.) 

• 	 Encourase the public to wait Uldil the currem drousht or emerp!Qy situation has 
passed be1bte establishing new lalldscaping. 

• 	 Notify wholesale aJlItoIIle:I's of actioDs being taken and request them to impletnill!t 
simiJar procedures. 

SClge3, Senn~) 

• 	 The NTMWD bas initiated Stage 3, Severe, which may also be initiated by one or 
1lIOI1I ofthe ful1owiIla: 
o 	 The water 1eYeI in Lake Lavon bas faIleu below e!ewiion 478.0 mal (14 feet 

belowthe top ofoonservat.ion 1IklI'IIjJe). 

o 	 NT.MWD demand exI.letIds 98% of the amount that can be deliv«ed to 
customers fur tbnio c:rcmsecutive days. 

o 	 NTMWD demand fur all or ptIit of the delivery system eoweeds delivery 
capadty because delivery CIIplICity is inadequate. 
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o 	 NTMWD supply source becomes contaminated. 

o 	 NTMWD water supply system is unable 10 deliver water due to the fuilure or 
damage ofmajor water system components. 

o 	 Water use is approacbing the limit ofthe permitted supply. 

• 	 City of Frisco maximum daily flow exceeds 3.5 times the average daily flow from 
the preceding months ofJanuary, February, and March fur three consecutive days. 

• 	 City of Frisco demand for all or part of the delivery system exceeds delivery 
capacity because delivery capacity is inadequate. 

• 	 City ofFrisco supply source becomes contaminated. 

• 	 City of Frisco water supply system is unable 10 deliver water due 10 the :fuiIure or 
damage ofmajor water system components. 

• 	 City ofFrisoo individual plan may be implemented ifother criteria dictate. 

Stage 3 can terminate when NTMWD tenninates its Stage 3 condition or when the 
cimnnstances that caused the initiation ofStage 3 no longer prevail. 

Goals for Use Reduction and Actions Ayailab-Ie~uIxi-er-Stap·~3~.7S~ me;------_ 
The goal for water use reduction under Stage 3, ~ is a reduction oftwenty percent in 
the use that would have OCCUlTed in the absence of drought contingency measun:s. If 
cin:umstances wammt or ifrequired by N'flvi~, the City Manager or the official designee 
can set a goal for a greater water use reduction. l C( ~7W I !,vA-~ 1/;7 (..( Tl f:-> 

The City Manager or the official designee must implement any action(s) required by North 
Texas MUllicipal Water District. In addition, the City Manager or the official designee may 
order the implementation ofany ofthe actions listed below, as deemed necessary. Measures 
described as "requires notification 10 TCEQ" impose mandatory requirements on customers. 
The supplier must notify TCEQ within five business days if these measures are 
implemented; 

• 	 Continue or initiate any actions available under Stages I and 2. 

• 	 Implement viable alternative water supply strategies. 

• 	 ReljIIJres-.l\fotifialtion to TCEQ .,.,.Iniljate . mandatory water use restrictions as 
/-foll0'r: \ .. .. . 

/~ 0 'Prohibit hosing ofplI.ved areas, buildings, or windows. ", 
( 0 Pro~b~t o~tion af~entalf?untains.) 
" 0 Prohibit washing or nnsmg ofvehicles ~hose. / 

o Pt;6'hibit using water in such II. manner as to allow runoff j)rOtber waste. 

• 	 Requires N otlfit:ation to TCEQ -,,-J;.jmit landscape watering at each service 
address to once every seven days based on the last digit of the address. 
(Exceptions: Foundations, azaleas, new plantings (first year) of trees and shrubs 
may be watered for up to 2 hours on any day by II. hand-held hose or a soaker 

http:Ayailab-Ie~uIxi-er-Stap�~3~.7S
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bose. (Restrictions do not apply to locations using treated wastewater effIvent for 
inigation.) 

The City ofFrillOO mandatory seven day wateriDs sd!eduIe is III follows: 

'.Ph'tI tfI'e 	 AI.............• ..pm 


.............1nd1lllrl8l MOlldlly 
And ConIItWldBI c.wtGi.... 

Rallde;..1on" 0,2,4,1,8 
(Includes Duplexes, Town homes 

and ApalbllMls) 


Rillde;illal GnIJ 1,3,5;1,. W_neilley 
(Includes DupIexl!s, Town homes 
and Apartments) 

MaDIll, PIIcaI...1IIIIp. ParIIII, 

D 'aRItIICI Open ~ 

......../_andolher... 

Iliidl 1l1li ..... 

Friday, saturday 
andSundlly 

.. Soaker hIINI for foud'" ..1lat.eIuDee are eumpt 

• 	 Requint Nodtiatiea to TCEQ - Prohibit draiDiDg and filling ofexistins pools 
IIIId filling of new pools. (Pools may add water to repJaee losses during normal 
use.) . 

• 	 Rtqlllru N........... to TCEQ - Probibit e.stabHshmeot ofoew landscaping. 


• 	 Initiate a rate IUfCharge of lIP to 10% for all water use over 4,000 gallons per 
month. 

• 	 Discontinue city SOVemment water use for landscape lnigation, except as needed 
to prevent f'ouDdation damage, tee' 

~ 
• 	 Notify wholesa1e culltomers ofactions being taken IIIId l'llqUest them to implement 

similar procedures. 

• 	 IfNTMWD has Imposed a reduction in water lMIiIable to member cities IIIId 
customers, impose the same perceat reduction on wholesale customers. 
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Ipjti"*iOQ md TerroiMtjnn Cnpt!mns for S_4. Emers!!Mll 
• 	 The NTMWD h88 initiated SIage 4, Bmqency, which may also be iDiIiated by one 

or more ofthe followiJls; 

o 	 The water level in Lake LaVOll h88 &lien below ekwat.ion 475.0 IDlII (17 feet 
below the top ofCODSerVlldon 8fOl¥). 

o 	 NTMWD demand ~ the amount that canbedeiivendto QISklIMrS. 

o 	 NTMWD demand fur an or pert of the delivery syItem seriously exceeds 
delivery c:apacity becaullO the de1ivay capacity is i!l8M qrllrte 

o 	 NTMWD supply soun:e becomes contaminated. 

o 	 NTMWD water supply system is unable to deliver water due to the fiIilure or 
damage ofmajor water system compommt&. 

o 	 W8Ier use is approaching the Jlmit ofthe pellnitted supply. 

• 	 CityofFriscodemand exceeds the amount that can be delivered to customers. 

• 	 City of Frisco demand fbi' an or part of the delivery systeti1 seriously aceeds 
delivery c:apacity beQrjlllO the de1iveIy capacity is inadequate. 

• 	 City ofFrisco supply soun:e becomes C(HIIaminated 

• 	 City ofFrisco water supply system is unable to deIiwr water due to the tlIiluIe or 
damage ofmajor water system componenla 

• 	 City ofFrisco individual plan may be implemented ifother criteria dictate. 

Stage 4 can temJinate when NTMWD termioaftls its Stage 4 condition or when the 
~ that caused theiDitiadon ofStap4 no longer prevail 

iiil::5iiiiiiiixlliF-=-'2--!f; 
The goal for water use reduc:don IIIKier Stage4, Em.ergeDcy, is a~ PlOYeot public 
beaIth emergtmries that would have ocwrred in the abseoce of drought «XDin8enCY 
meaauos. If cirt;2.m"""'cea wammt or required by H'lMWa the City Merager or the 
official designre can Bet a gad tbr fUrther water use mblUon. ( e-1..fl7 w,A-¥<: (/-17 U 11 e;> 

The City Manager or the omcial desi,snee must implement any action(s) required by North 
TeasMuniclpaI Water DilIIrict. In addition, the City MaNlP" or the official detrjgnoo may 
ontertheimplemeuUitionofany ofthe acIioDs IiBtcd below, as deemed necessary. Measures 
deIc:ribed as "Iequires notification to TCBQ" impose mandatory RlqIIirements on member 
cities and aJStomers The supplier must DOtify TCf!Q within five business days if these 
measures are imp1emented. 

• 	 Conlinue or initiate any IIIlIions available WIder SIages 1,2,81Id 3. 

• 	 Implemem viable .aJtemative water llUpPiy itIategjes. 
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• 	 Requires Nodfialtioa wTCEQ - Prohibit any and all outdoorIlandscaping water 
usage uotiI the eJIHII'PlCY has aubsided. This appJiea to all metered water users 
utilizing the City's public water supply and enmmp'ISlIIlS all residential (siIJale or 
multiple dweIIiDss). cnmmercial (car WIIIIhea, IlUI'!IIIries, businesses, i.ndwItries). 
recreatioDal (pub1ir/ptiYafe golfcoumes, pm:b, athIedc .fields). religious. health care 
pubUcfprivate scIlooJs and municipal emitiea. Thill ~ also applies to new 
landscaping and SOBker hoses. 

• 	 .Requires N"'lfIc Idioa mTCEQ - Require all collllllefcial water users to redooe 
water use by a JIIFA"""Bae established by the City Man.... or the Ilfficial desipee. 

• 	 Use of water fur DlIIIlic:ipal purposes shaI1 be IimitecI ooly to those activities 
necessary to maintain the ~ heaJtb. safely. and l'IIIlIfiue. 

• 	 Use of water from fire hydrards is probibited except fbi' fire fiBbting and rdak!d 
8I.1IiYities. 

• 	 Jnjtjare a I'8f.e IIIldlaIp ofup to 2S% over IIOIDIaI rates for all water use over 4,000 
plIons per IDOIIth. 

• 	 NotifY wholesale <:UStomerII ofactions being taken and request them to implement 
similar procedures. 

• 	 If NTMWD has imposed a reduetion in water available to member cities and 
i:I.ISto.merS, impose the same pereeDt reducrinn on wholesale customers. 

15 	 ProI:edures forGraiM;.g V ....c:es te tile.... 

The City MaD!I,8W or the official designee may grant Jemporary varianc:es for existing water 
uses oIherwise prohibited Wlder this drought rontingency plan if one or .more of the 
following conditions are met: 

• 	 Fa:iIure to grant sud! a variance \WUId cause an emqeocy condition lIIivedeIy 
a:fIbcIiog health, sanitation, or fire safety for the public or the p!nOI1 requesting the 
variance. 

• 	 Compliance with this plan QIIDIOt be accomplisIted due to terJmicaI or other 
limitations. 

• 	 A.ItemIdi've medIOds _ atbieve the same level of redudion in water \/lie can be 
impl..........ed 

Variancel shaI1 be tpanted or denied at the discntion of the City Manager or the official 
designee. All petitions fur variabces should be in writiug and ahould include the JbUowing 
infOllllation: 

• 	 Name and address ofthepetitioneB 

• 	 Purposeofwateruse 

• 	 Specific provisions 6um whidl reliefis ~ 
• 	 DecaiIed statement of the advenIe eIl'ect of the provision fl:om whidl relief is 

requested 



City ufFriaco 

• 	 Description ofthe reliefrequested 

• 	 Period oftime forwbich the wriance isllOU,8bt 
• 	 A1temative measures that will be taken to reduce WIlle!'use 

• 	 Other pertinent information. 

3.6 	 Proeedures for IlIf'ordq MudIWy Water UII BeItridiDaI 

MamIatory water use I'IlIIII:iction may be imposed in Stap 3 aDd Stage 4 drougbt stages. 
These mandatory water use restrittions win be eufbreed by WIIIlIiDJs and penalties as 
fullows: 

• 	 On the fiIlIt violalion, Q'stQmers will be WIII'IICd they have violIted the 1DI!!!datmy 
water use restriction. 

• 	 On the seamd and IlIIlweqaumt vioIations,ciWioIIs may be issued to customD'S, with 
minimum and maximum fines established by 0RliIuInee. 

• 	 A:ftertbree violations baveoca.ured, the City ofFrisco may discomIec;t water service 
to the clistomer, 

• 	 The City ofFrisco maintains the rigbI:, at aoy viollllion level, to discxmnect water 
servic:o to aaIllk:ImI!r. 

3.7 	 Coo"Ullldllll wkb die RegioaaI Water Plannillg Group _ad NTMWD 

Appeudix C includes a copy of a letter sent to the Chair of the RA:sion C water planning 
group with this water COJJSeIVIItion and drousht contingency plan. 

The City ofFriaco will send adraft of its onIinaDce(s) or other mgulatioa(s) implemendng 
this plan to NTMWD for tbeir rmew aud UlJlUllJeIIl The City ofFrisco will also send the 
final ordil1l!llllC(s) or otherregulation(s) toNTMWD . 

.3.8 	 Reriew IIJ1d UpdIte ofDrougbt Cooti"le&CY I'IaII 

As requirecl by TCEQ rules, the City of Frisco will review this drousht C(II.tjllaa." plan 
every fiw yean. The plan will be up"loo as appropriate based OIl Dew or updated 
bIfunaatIoIL 
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(9) 	 .City of Dallas Water Utilities Department: "City of Dallas Water Co1lllGVlltion 
Plan," adopted by the City Council, Dallas, September 1999. 
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and Methods for Cost-Effectiveness Analysis of Urban Water Conservation Best 
Management Practices," prepared for The California Urban Water Conservation 
CounoiI, Santa Monica, California, July 2000. 

(29) 	-City of Dallas: "City of Dallas Ordinances, Chapter 49, Section 21.1," Dallas, 
October 1, :2001. 

http://www.epwu.or.gtoolinpnce.html
http://~citynf1wlm.soy


·APPENDIXB 


TEXAS COMMISSION ON ENVIRONMENTAL QUALITY RULES 

ONDROUGBT CONTINGENCY PLANS 



-

demand management measures to bo implemented t:luriDs each stage ofthe 
plan including, but Dot limited to, the fbHowiDg: 

(i) 	curtailment ornon-essential water uses; ami 

(ij) utilization ofaltenlative water l!OIlnlCIS andfor alternative deJivery 
JIleIllIuUSDIS with the prior appmvaJ ofthe executive director 118 
appropriate (e.g., interconnection with another water system. temporaIy 

. 	 use ofa non-municipal water supply, use ofreclaimed water fur non-
potable purposes, erc.). 

(G) The droogbt alIIlingency plan IIIIJSl include the procedun!s to be fbHowed for 
the initiation ortermination ofeach drouaht response stage, illcluding 
procedures for noti1ication ofthe public. 

(H) The droogbt CODIingeDcy plan IIIIJSl include proced.urm fur granling variances 
to the plan. 

(l) The droogbt oontingenoy plan IIIIJSl include procedures for tile en1brcemont of 
any "",MaiOI}' water use restrictiOl\ll, including specification ofpenalties 
(e.g., fines. water rato surclwpl, discoolinuation ofservico) fur violations of 
suoh nlSIridions. 

(2) Privately-owned waterutilities. Privately-owned water utilities shall p.1ep1nl a 
drougbt c::ontingency plan in acoordllllce with dIis section end shall incorporato 
sucll plan into their tarilI 

(3) Wholessle water CUJtomenI. Any water supplier that receives all or a po11ion ofit! 
water supply from another water supplier shall consult with that supplier end shall 
include in the drought contingency plan 8pJlI"Opriate provisions for responding to 
reductions in tbat water aupply.. 

(b) A wholessle or retail water supplier shall notify the executive directorwithin five 
business days oftile implementation ofany maMatoJ:y provisions ofdle drought 
contingenoy pJan. 

(c) The retail public water suppiier shaU review and update, 118 appropriate. the drought 
c::ontingency plan, at least every five yesrs, based on new orupdated in1brmati0D, 
suoh 118 die adoption or revision ofthe esiona1 water pJan. 

SoIme Note: Theprovisionsoftbis §288.20 adopted to be eft'ective February 21, 1999, 
24 TexRes 949;,amended to be effective April 27, 2000, 25 TexRes 3544 

B-2 




ARTICLE V. DROUGHT CONTINGENCY PLAN Page 1 of8 

ARTICLE V. DROUGHT CON1'INGENCY PLAN 

Sec, 34-171. Non-essential water uses. 

Water uses regulated or prohibited under this article (hereinafter referred to as the 
"Drought Contingency Plan" or the "Plan") are considered to be non-essential and continuation 
of such uses during times of water shortage or other emergency water supply condition are 
deemed to constitute a waste of water which subjects the offender(s) to penalties as defined in 
section 34-179 of this plan. 

(Ord. No. 099-030, § 1, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-172. Public education and notification. 

-, \ \ recreation center, major supermarkets, and shopping centers. 

(a) The city, by and through its department of public works, shall periodically provide 
the public with information about the plan, including information about the conditions 
under which each stage of the plan is to be initiated or terminated and the drought 
response measures to be implemented in each stage. 

(b) When drought contingency measures appear to be necessary, the public will be 
notified through available news media, and additional information on water conservation 
methods will be distributed. In the event that a trigger condition is reached, the ublic will 
be kept fully informed of the status of the drought condition through laval ab e medi 

'\',:0('\ 
\'\ 

c!" \ 

(c) When a trigger condition has been reached and the City o(Dalias Water Utilities 
Department informs the town that drought contingency measures may be necessary, the 
city manager or duly appointed representative will order the initiation of a public 
notification process. The public notification process will include, but is not limited to the 
following: , . 

(jjV A notice of drought condition will be posted at town hall, the post office, 
~ 

\. ~ ~~ The notice will be circulated to local newspapers and radio stations via 
public service announcement. Information regarding the contingency measures ~ for the drought condition will be mailed to all water customers by means of utility 
bill inserts and posted on the town's web page. 

(Ord. No. 099-030, § 2,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34·173. Coordination with regional water planning groups. fTC E. Q '\ 
The service area of the city is located within Texas Natural Rek;urce Cons'ervation 

Commission (''TNRCC'') Region C and the Town of Addison, Texas has provided a copy of this 
plan to the TNRCC, City of Dallas, and State Planning Region. 

(Ord. No. 099-030, § 3,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6·26-01) 

Sec, 34-174. Authorization. 

The city manager, or hislher designee, is hereby authorized and directed to implement 
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the applicable provisions of the plan upon determination that such implementation is 
necessary to protect public health, safety, and welfare. The city manager or his/her designee, 
shall have the authority to initiate or terminate drought or other water supply emergency 
response measures as described in this plan, 

(Ord. No. 099-030, § 4,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34·175. Application. 

The provisions of this plan shall apply to all persons, customers, and property using 
water provided by the city. The terms "person" and "customer" as used in the plan include 
individuals, corporations, partnerships, associations, and all other legal entities. 

(Ord. No. 099-030, § 5,8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-176. Definitions. 

For the purposes of this plan, the following definitions shall apply: 

Aesthetic water use means water use for ornamental or decorative purposes such as 
fountains, reflecting pools, and water gardens. 

Commercial and institutional water use means water use which is integral to the 
operations of commercial and non-profit establishments and governmental entities such as retail 
establishments, hotels, and motels, restaurants, and office buildings. 

Conservation means those practices, techniques, and technologies that reduce the 
consumption of water, reduce the loss or waste of water, improve the effiCiency in the use of 
water or increase the recycling and reuse of water so that a supply is conserved and made 
available for future or alternative uses. 

Customer means any person, company, or organization using water supplied by the city. 

Domestic water use means water use for personal needs or for household or sanitary 
purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a reSidence, 
business, industry, or institution. 

Even number address means street addresses, box numbers, or rural postal route 
numbers ending in 0, 2, 4, 6, or 8 and locations without addresses. 

Industrial water use means the use of water in processes designed to convert materials 
of lower value into forms having greater usability and value. 

Landscape irrigation use means water used for the irrigation and maintenance of 
landscaped areas, whether publicly or privately owned, including residential and commercial 
lawns, gardens, golf courses, parks, and rights-of-way and medians. 

Non-essential water use means water uses that are not essential nor required for the 
protection of public, health, safety, and welfare,including: 

(1) Irrigation of landscape areas, including parks, athletic fields, and golf 
courses, except as otherwise provided under this plan; 

(2) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or 
other vehicle; 

(3) Use of water to wash down any sidewalks, walkways, driveways, parking 
lots, tennis courts, or other hard-surfaced areas; 

(4) Use of water to wash down buildings or structures for purposes other than 
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immediate fire protection; 

(5) Flushing gutters or permitting water to run or accumulate in any gutter or 
street; 

(6) . Use of water to fill, refill, or add to any indoor or outdoor swimming pools or 
Jacuzzi-type pools; 

(7) Use of water in a fountain or pond for aesthetic or scenic purposes except 
where necessary to support aquatic life; 

(8) Failure to repair a controllable leak(s) within a reasonable period after 
having been given notice directing the repair of such leak(s); and 

(9) Use of water from hydrants for construction purposes or any other 
purposes other than fire fighting. 

Odd numbered address means street addresses, box numbers, or rural postal route 
numbers ending in 1, 3, 5, 7, or 9. 

(Ord. No. 099-030, § 6,8-24-99; Ord. No. 001...Q21, § 2(Exh. A), 6-26-01) 

Sec. 34-177. Triggering criteria for initiation and termination of drought response 
stages. 

The city purchases 100 percent of its potable water from the City of Dallas. Therefore, 
the emergency water management triggering measures will be the same as those of the City of 
Dallas. Also, triggering criteria may be initiated as a result of short term deficiencies and or 
emergencies specific to the Town of Addison. 

Following are the triggering criteria for initiation and termination of drought response 
stages: 

Stage 1: Water Awareness 

Triggering criteria: Total raw water supply in connected lakes drops belOW 55 percent of 
total conservation storage, demand exceeds 90 percent of deliverable capacity for three 
consecutive days, or short term deficiencies in distribution system limit supply capability. 

Below are examples of the types of triggering criteria that might be used in a drought 
contingency plan. One or a combination of such criteria may be defined for each drought 
response stage: 

Example 1: When, pursuant to requirements specified in the city wholesale water 
purchase contract with the City of Dallas, notification is received requesting initiation of Stage 1 
of the drought contingency plan. 

Example 2: Continually falling treated water reservoir levels which do not refill above 50 
percent ovemight (e.g., based on an evaluation of minimum treated water storage required to 
avoid system outage). 

Actions available (applied to all customers as necessary). 

• The city manager or designee requests vohmtslfY reductions in water use. 

• Accelerate public information efforts to teach and encourage reduced water use. 

• Staff will begin a review of the problems which initiated the Stage 1 actions. . . 
• Notify major water users and work with them to achieve voluntary water use reduction. 

• Prohibit city govemment use of water for street washing, vehicle washing, operation of 
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ornamental fountains and all other nonessenti~1 use. S pe.e. iev'1 e. I/'e,,-1-:S ? 
• Request a reduction in landscape watering by city government. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that these measures are no 
longer required. 

Stage 2: Water Watch 

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of 
total conservation storage or demand. exceeds 95 percent of deliverable capacity for two 
consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions have first 
been implemented. 

Actions available (applied to all customers, as necessary). 

• Continue public information efforts regarding water supply conditions and conservation 
efforts. 

• Begin(f,..T-a-n-:d-at'""o-ry....r)Nater use restrictions as follows: 

• Prohibit hosing off of paved areas, buildings or windows; operation of ornamental 
fountains, swimming pool draining followed by refilling. washing or rinsing vehicles by 
hose; using water in such a manner as to allow runoff or other water wastes. 

Exceptions: Vehicles may be washed or rinsed@ith a hoWat commercial car washes; 
vehicles may be washed at any location with a bucket or other container. 

• Limit landscape watering at each service address to once every five days based on the 
last digit of the address per the schedule below. 

TABLE INSET: 

Last Digit of Address lIowed Water Dates 

panll5 pth, 10th. 15th, 20th, 25th, 30th 

1and6 :lst.6th, 11th, 16th. 21st, 26th 

?and7 nd, 7th, 12th, 17th. 22nd. 27th 

~andB 3rd, 8th, 13th, 18th, 23rd, 28th 

~and9 th, 9th, 14th. 19th, 24th, 29th 

No watering will be allowed on the 31st. Apartments, office building complexes or other 
property containing multiple addresses will be identified by the lowest address number. 

Where there are no numbers, a number will be assigned by the director. These 
restrictions also apply to government facilities. 

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs 
may be watered with a hand-held or soaker hose on any day for up to two hours; nurseries may 
water plant stock only without restrictions; public gardens may water without restriction. 
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Enforcement: Violations of restrictions will result in a waming, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow removal of Stage 2 actions. 

Stage 3: Water Warning 

Triggering criteria: Total raw water supply in connected lakes drops below 35 percent of 
total conservation storage or demand exceeds 95 percent of deliverable capacity for five 
consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have first 
been implemented. 

Actions available (applied to all customers, as necessary). 

• Implement recommended engineering altematives. 

• Continue implementation of all restrictions from previous stages. 

• Prohibit residential or commercial lawn watering and car washing between the hours of 
9 a.m. and 9 p.m. 

• Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the 
same five-day rotational basis and landscapes for up to two hours. 

• Public gardens may water only between the hours of 9 p.m. and 9 a.m. 

• Nurseries may water plant stock only between the hours of 9 p.m. and 9 a.m. 

Enforcement: Violations of restrictions will result in a waming, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive demands, all 
initiated actions will remain in effect through September 30 of the year in which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow removal of Stage 3 actions. 

Stage 4: Water Emergency 

Triggering criteria: Total raw water supply in connected lakes drops below 20 percent of 
total conservation storage or demand exceeds 100 percent of deliverable capacity for two 
consecutive days. Stage 4 actions will. not ordinarily be taken until Stage 3 actions have first 
been implemented. . 

Actions available (applied to all customers, as necessary). 

• Continue implementation of all restrictions from previous stages. 

• Prohibit all commercial and residential landscape watering including golf courses with 
the following exceptions: 

• Nurseries' plant stock may be watered between the hours of 9 p.m. and 9 a.m. once 
every five days based on the last digit of their address per the schedule in Stage 2. 

• Public gardens may water between the hours of 9 p.m. and 9 a.m. once every five days 
based on the last digit oftheir address per the schedule in Stage 2. 

• Foundations may be watered for a two hour perioq between the hours of 9 p.m. and 9 
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a.m. with a soaker or hand-held hose on the five-day rotational basis prescribed for 
landscape watering in Stage 2 . 

• Any and all washing of vehicles is prohibited . 

• All commercial water users may be required to reduce water consumption by a 
percentage determined by the director. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excassive demands, all 
initiated actions will remain in effect through September 30 of the year in Which they were 
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will 
allow remo'val of Stage 4 actions. 

Stage 5: Emergency Water Shortage 

(a) System outage due to major water system components. 

Triggering criteria: A system outage to one of the town's two water pump stations, which 
are located at each end of town. In the event of such outage, the second pump station will be 
used. In addition, the Town of Addison has four City of Dallas emergency stand-by meters 
connected to the town's distribution system that can be used to supplement the town's supply 
after notification to the City of Dallas. 

Actions available (applied to all customers) . 

• Initiate or continue implementation of all restrictions from previous stages as directed 
by the city manager or his designee . 

• Prohibit all commercial and residential landscape watering. All commercial water users 
will be required to reduce water consumption by a percentage determined by the city 
manager or his designee. 

(b) Supply source contamination special precautions. 

Triggering criteria: Water system contamination caused by low distribution pressures 
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain adequate 
chlorine residuals. In the event of such contamination, the affected area shall be isolated from 
the distribution system immediately and special precautions shall be taken in accordance with 
Subsection (q), "Special Precautions," of Section 290.46, "Minimum Acceptable Operating 
Practices for Public Drinking Water Systems," of Subchapter D, "Rules and Regulations for 
Public Water Systems," of Chapter 290, "Public Drinking Water," of Part 1, "Texas Natural 
Resource Conservation Commission," of Title 30; "Environmental Quality," of the Texas 
Administrative Code, in its current form and as it may hereafter be amended. 

Water customers in the affected area shall· be notified immediately with a "Boil Water 
Notice" and a letter explaining the situation and containing recommendations to the water 
customer regarding the use of bottled water. The "Flow chart" contained in Appendix H of 
Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations for Public Water 
Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas Natural Resource 
Conservation Commission," of Title 30, "Environmental Quality," of the Texas Administrative 
Code, in its current form and as it may hereafter be amended, shaH be used to evaluate the 
response measures necessary to correct the condition. 

Actions available (applied to all affected customers) . 

• Hand deliver boil water notice to all water customers affected. 
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• Prohibit all water usage for human consumption for 24 to 36 hours, as determined by 
the city manager or his designee. 

Enforcement: Violations of restrictions will result in a warning, and then a citation may be 
issued with a fine not to exceed $2,000.00 per incident. 

Termination criteria: All initiated actions will remain in effect until the conditions which 
triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water supply 
contamination, all initiated actions will remain in effect until the city manager or his designee 
determines that conditions exist which will allow removal of Stage 5 actions . 

. (Ord. No. 099-030, § 7, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34·178. Variances. 

(a) Temporary variances. The city manager (designated official), or his/her designee, 
may, in writing, grant temporary variance for existing water uses otherwise prohibited 
under this plan if it is determined that failure to grant such a variance would cause an 
emergency condition adversely affecting the health, sanitation, or fire protection for the 
public or the person requesting such variance and if one or more of the following 
conditions are met . 

(1) Compliance with this plan cennot be technically accomplished during the 
duration of the water supply shortage or other condition for which the plan is in 
effect 

(2) Alternative methods can be implemented which will achieve the same level 
of reduction in water use. 

(b) Exemptions. Persons requesting an exemption from the provisions of this article 
shall file a petition for a variance with the city within 5 days after the plan or a particular 
drought response stage has been inVOked. All petitions for variances shall be reviewed 
by the city manager, or his/her designee, and shall include the follOWing: 

(1) Name and address ofthe petitioner(s). 

(2) Purpose of water use. 

(3) Specific provision(s) of the plan from which. the petitioner is requesting 
relief. 

(4) Detailed statement as to how the specific provision of the plan adversely 
affects the petitioner or what damage or harm will occur to the petitioner or 
others if petitioner complies with this article. 

(5) Description of the relief requested. 

(6) Period of time for which the variance is sought. 

(7) Alternative water use restrictions or other measures the petitioner is taking 
or proposes to take to meet the intent of this plan and the compliance date. 

(8) Other pertinent information as may be required by the city manager or his 
designee. 

(c) Special conditions. Variances grented by the city manager or his designee shall be 
subject to the following conditions, unless waived or modified by the city manager 
(designated official) or his/her designee: 

• Variances granted shall include a timetable for compliance. 
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• Variances granted shall expire when the plan is no longer in· effect, unless the 
petitioner has failed to meet specified requirements. 

No variance shall be retroactive or otherwise justify any violation of the plan occurring 
prior to the issuance of the variance. 

(Ord. No. 099-030, § 8, 8-24-9; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 

Sec. 34-179. Penalty. 

It shall be unlawful for any person to violate any provision of this article, and any person 
violating or failing to comply with any provision hereof shall be fined, upon conviction, in an 
amount not more than $2,000.00, and a separate offense shall be deemed committed each day 
during or on which a violation occurs or continues. 

(Ord. No. 099-030, § 11, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01) 
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SECTIONl 

DROUGHT CONTINGENCY PLAN 


1.0 Introduction 

]n the summer of 1998, the City of Irving was significantly impacted by high water usage and 
implemented portioru; of its existing Emergency Water Management Plan. The City was able to 

increase its purchase of treated water ftoin Dallas Water Utilities (DWU) ftoin 58.2 to 66.2 million 
galloru; per day. Irving continued to pay for this increase until June 2003, when it began using the 

Lake Chapman water supply. While sufficient water supply was available from DWU during the 
summer of 1998, the City experienced pressure and delivery problems in its own distribution system. 

The following steps to reduce water use were initiated: 

Residents were discouraged from planting new sod. 

Residents were allowed to top off swimming pools, but not to empty, clean and fill pools. 

Watering days and restricted watering hoors were adopted. 

This application of the existing Emergency Water Management Plan helped the City recover from 
the drought conditioru; during the summer of 1998. Citizen support was generally high for the water 
use restrictioru; that were imposed The 1998 drought undeIScored the critical importance of having 

a contingency plan to deal with droughts or other emergency conditioru;, which can impact the Irving 
water system. 

]n 1997, the Texas Legislature passed Senate Bill I to require most public water suppliers to prepare 

a Drought Contingency Plan. The Texas Natural Resouroe Conservation COIllIllission, now the 
Texas Commission on Environmental Quality (TCEQ), amended its rules (Title 30, Texas 

Admittisttative Code, Chapter 288) regarding Drought Contingency Plans to reflect the Senate Bill 1 
requirements. Irving was required to preparelupdate its Water Management Plan to meet these 
statutoIyrequirements, and submit the plan by September 1, 1999. 

Irving has again updated its existing Emergency Water Management Plan (Drought Contingency 

Plan and Water Conservation Plan) to meet new statutory requirements, and submit the plan to the 
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Requirements for Termination. Stage 1 of the Plan will be automatically rescinded on September 30 
of each year, unless one or more ofthe triggering conditions listed above have ceased to exist for a 

period ofthree (3) consecutive days. 

Goal. Achieve avoluntary reduction in water use. 

vohmtary Water Use :Restrictions. Under Stage I, customers shall be requested to voluntarily 
conserve water and voluntarily adhere to the following water use restrictions: 

(a) 	 City govemment will schedule landscape watering so that a particular facility 
location will be watered no more than two days per week. 

(b) 	 City government will eliminate street washing (except when used water can be 
captured furreuse). 

(c) 	 City government will reduce vehicle wasbing, except when the water can be captured 

for reuse, or if the health, safety. and wellilre of the public is contingent upon 
frequent vehicle cleansing (such as garbage trucks and vehicles used to transport 

food and perishables). 
(d) 	 Other governmental agencies within the City's service area will be asked to comply 

with the voluntary water use restrictions under a, b and c, above. 
(e) 	 Review operations of ornamental fountains and any other non-essential use ofwater 

and try to minimize loss or excess use. 
(f) 	 Recommend that landscaped areas be irrigated on a twice per week schedule (as 

discussed under Stage 2) and that such inigation not occur between the OOUlli of 7 

a.m. and 7 p.m. 
(g) 	 Recommend inigation of landscaped areas by means of hand-held garden hose, 

soaker hose, bucket, or drip ini8ation system. 
(h) 	 Water customers are requested to practice water conservation and to minimize or 

discontinue water use for1lOll-essential purposes. 

Actions to Be Taken bv City ofIrvin g; 
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(a) 	 Irving Water Utility staff will communicate as necessary with DWU to initiate joint 

water lIll!IllIgeIllent programs. 
(b) 	 Irving Water Utility staff will work with major water users to voluntarily reduce 

water use. 
(c) 	 Irving Water Utility staff will conduct public information programs to educate its 

customers, enlist their support of voluntary water USe restrictions, and to remind 
customers that the summer water surcharge rate structure is in effuct. 

8.l Stage2-WaterWaroing 

Requirements for Initiation. Stage 2 may be implemented whim one or more of the fonqwing 

conditions occur: 

Condition 1: 	 Pursuant to requirements specified in the wholesale treated water purchase 
contract, notification is received from DWU requesting initi;ttion of Stage 2 

ofthe Plan. 

Condition 2: 	 Water USe exceeds one hundred percent (100%) of the combined current 

maximum wholesale flow rate contracted from DWU and Irving Lake 
Chapman water supply for five consecutive days. 

Condition 3: 	 Short-term deficitincies in the City's distn'bution system limit supply 

capabilities. such as system outage due to the failute or damage of major 
water system components. 

Condition 4: 	 Inability to maiqrain or replenish adequate volumes of water in stOrage to 

provide for public health and safety. 

Condition 5: 	 Supply source becomes contaminated. 

Re!j)lirements for Tenpinfltiqn. Stage 2 of the Plan may be rescinded when all of the conditions 
listed as triggering events have ceased to exist for a period of three (3) consecutive days. Upon 

termination ofStage 2, Stage I becomes operative unless also rescinded. 
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~ Reduce the average daily water demand below 100 percent of the combined maximum 
wholesale flow rate contracted from DWU and from Irving Lake Chapman water supply. 

Water Use Restrictions. All restrictions!requirements of Stage 1 shall remain in effect during Stage 

2. Under threat of penalty for violation, the following water use restrictions shall apply during Stage 

2: 

(11) 	 Landscape watering will be limited to twice per week, based on the last digit of 
the service address. Addresses with even numbers will be restricted to watering 
on Tuesdays I\l1d Saturdays only. Addresses with odd numbers will be restricted 
to watering on Wednesdays and Sundays only. Landscape watering will not be 
permi~d on Mondays, Thursdays, or Fridays. 

Properties baving multiple addresses will be identified by the lowest address number. 

Ifno address exists, the Director or his/her designee will assign one. 

Foundations and new plantings may only be watered using a band-held garden hose, 
soaker hose, bucket, or drip irrigation system for up to two (2) hours on any day. 
Nurseries may water plant stock only without restrictions. Public glIrdens may water 

without restrictions. 

(b) 	 Use of water to wash any motor vehicle, motorbike, boat, trailer. airplane or other 
vehicle is prohibited, except on the designated landscape watering days. Such 
washing, when allowed, shall be done with a hand-held bucket or a hand-held hose 
equipped with a positive shutoff nozzle for qukk rinses. Vehicle washing may be 

done at any time on the immediate premises ofa commercial car wash or commercial 
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service station. Such washing may be exempted from these regulations ifthe health, 
sarety, and welfare ofthe public are contingent upon frequent vehicle cleansing. such 
~ garbage trucks and vehicles used to transport food and perishables. 

(c) 	 Use ofwater for the draining and refill of any indoor or outdoor swimming pool or 
jacuzzi-type pool is prollibited, except for water used to refill pools which have 
undergone repair or are newly constructed. 

(d) 	 Operation of any ornamental fountain or pond for aesthetic or scenic purposes is 

prohibited, except where necessary to support aquatic life or where such fountains 

or ponds are equipped with a recireulation system. 

(e) 	 Use ofwater from hydtants shall be limited to fire fighting related activities, or other 
activities necessary to maintain public health, safety, and welfare, except that use of 
water from designated fire hydrants for construction purposes may be allowed under 
special permit from the IrvingWater Utilities. 

(f) 	 Golf courses may water greens and tee boxes without restrictions. Irrigation ofgolf 
course fairways and other areas must comply with the twice per week rotation 
schedule specified for landscspe watering. 

(g) 	 The following uses ofwater are defined as non-essential and are probibited: 

1. 	 Wash down of any sidewalks, walkways. driveways, parking lots, tennis Courts, 

or other haJ:d...surfaced areas; 
2. 	 Use of water to wash down buildings or structures for purposes other than 

immediate fire protection or inprepa:ration for painting; 
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3. 	 Use ofwater for dust control; 
4. 	 Flushing gutters or permitting water to run or accumulate in any gutter or street; 

5. 	 Failure to repair controllable leak(s) within a reasonable period afterhaving been 
given notice directing the repair ofsuch leak(s). 

Actions to be Taken by City ofIrvi!!g. 

(a) 	 The City will initiate public information alerts using both print and electronic media. 
(b) 	 The City will work with civic groups, neighborhood associations, summer youth 

programs, and the like to encoumge water consenra:tion. 

8.3 Stage 3 - Water Jl;mergency 

Re(J!!iwnents for Initiation. Stage 3 may be implemented when one or more of the following 

.conditions occur: 

Condition 1: 	 Pursuant to requirements specified in the wholesale water purchase contract, 
notification is received from DWU requesting initiation of Stage 3 of the 

Plan. 

Condition 2: 	 Short-term deficiencies in the City's distribution system limit supply 
capabilities, such as system outage due to the failure or damage of me,jor 
water system components. 

Condition 3: 	 Inability to maintain or replenish adequate volumes ofWlIter in storage to 

provide for public bea1th and safety. 

Condition 4: 	 Supply SOl)rCe becomes rontaminated. 

Requirements for Termination. Stage 3 may be rescinded when the conditions listed as triggering 
events have ceased to exist for a period ofthree (3) consecutive days. Upon termination of Stage 3, 
the restrictions imposed under Stage 2 or Stage 1 become operative unless also rescinded. 
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Goal. Reduce the average daily water use below 100 percent of the combined IIllIlIi:mum wholesale 

flow tate contracted withDWU and from Irving Lake Chapman water supply. 

Water Use Restrictions. AU requirements of Stage 1 and 2 shall remain in effect during Stage 3. 
UDdet threat of penalty fOt violation, upon the following water use restrictions shall apply during 

Stage 3: 

(a) 	 Landscape watering and residential car washing will be prohibited between the 

houtS of 7 a.m and 7 p.m. and is limited to the twice per week schedule discnssed 
undet Stage 2. 

(b) 	 Foundations and new p~gs may only be watered with a hand-held garden hose. 

soaker hose, bucket, Ot drip inigation gystem fOt up to two (2) hours and is limited to 

the twice per week schedule discussed undet Stage 2. 

(c) 	 Nurseries may water plant stock mily between the boutS of7 a.m and 7 p.m. 

(d) 	 Public gardens will be prohibited from watering between the houtS of 7 a.m and 7 

p.m 

(e) 	 Golf COutSes will be prohibited from Watering greens and tee boxes between the 

hOutS of 7 a.m. and 7 p.m and must comply with the twice per week schedule fOt 

watering fuitways and other areas. 
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8.4 Stage 4 - Water Crisis 

Requirements for Initiation. Stage 4 may be implemented when one or more of the following 

conditions occur: 

Condition 1: 	 Pursuant to requirements specified in the wholesale treated water purchase 
COllJ:mCt, notification is received from DWU requesting initiation of Stage 4 

ofthe Plan. 

Condition 2: 	 Short-term deficiencies in the City'~ distribution system limit supply 
capabilities, such as system outage due to the failure or damage of major 

water system components. 

Condition 3: 	 Inability to maintain or replenish adequate volumes ofwater in storage to 
provide fbr public health and safety. 

Condition 4: 	 Supply source becomes contaminated. 

Requirements for Termination. Stage 4 of the Plan may be rescinded when all of the conditions 

listed as triggering events have ceased to exist for a period of three (3) consecutive days. Upon 
termination of Stage 4, the restrictions imposed under Stage 3, Stage 2 or Stage I become operative 

unless also rescinded. 

Goal. Reduce average daily water demand to below one hundred. percent (100%) of the &llEII!Bt 

combined l'IlIlXimum wholesale flow rate COlltI:aCted with DWU and from Irving Lake Chapman 
water supply. 
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Water Use Restrictions, All requirements of Stage 1,2 and 3 shall remain in effuct during Stage 4, 

Under threat ofpenalty for violation, the following water use restrictions shall apply under Stage 4: 

(a) 	 All landscape watering is prolu1Jited, with the following exceptions: 

Nursery plant stock may be watered only between the hours of 7 a.m. and 7 
p,m. and is limited10 the twice per week Schedule discussed under Stage 2, 
Foundations may be watered with a band-held hose or soaker hose for up 10 

two hours and is limited 10 the twice per week schedule discussed under 
Stage 2, 

(b) 	 The use ofwater for construction purposes under special permit is prohibited, 

(c) 	 Use of water to wash any motor vehicle, mototbike, boat, tmiler, airplane or other 
vehicle not in the immediate interest of public health. safety, and welfare is 

probibited. 

(d) 	 The filling, refilling. or adding ofwater to swimming pools and jllCU7Zi-type pools is 

prohibited 

. (e) 0peIati0n of any ornamental fountain or pond for aesthetic or scenic purposes is 
prohibited, except where necessary to support aquatic li:fe or where such fountains or ponds 

are equipped with a recirculation system. 

8.S Siage 5 - Emergency Water Sbortage Condition 

Bequiretptmt§ for Initiation. Stage 5 may be implemented when the Director determines that a water 

supply emergency exists, based on or more ofthe following conditions: 

Condition 1: Major water line breaks, or pump or system :6rllures occur, which cause 
unprecedented loss ofcapability to provide water service; or 

Condition 2: Natural or man-made contamination of the water supply source(s). 
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