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TOWN OF ADDISON, TEXAS
ORDINANCE NO. 005-056

AN ORDINANCE OF THE TOWN OF ADDISON, TEXAS
AMENDING THE CODE OF ORDINANCES OF THE
TOWN BY AMENDING CHAPTER

WHEREAS, the Town of Addison, Texas (the "City") desires to amend the City's
drought contingency plan, contained in Article V of the Chapter 34 of the City's Code of
Ordinances in order to comply with new rules adopted by the Texas Commission on
Environmental Quality.

NOW, THEREFORE, BE IT ORPDAINED BY THE CITY COUNCIL OF THE
TOWN OF ADDISON, TEXAS:

Section 1. Amendment. Chapter 34 (Environment), Article V (Drought
Contingency Plan) of the Code of Ordinances (the "Code") of the Town of Addison, Texas (the
"City") is amended by amending Section 34-173 and Section 34-177 thercof as set forth in
Exhibit A attached hereto and mcorporated herein for all purposes, and all other chapters,
articles, sections, subsections, paragraphs, sentences, phrases and words of the Code are not
amended but are hereby ratified and affirmed.

Section 2. Savings. This Ordinance shall be cumulative of all other ordinances of
the City and shall niot repeal any of the provisions of those ordinances except in those instances
where the provisions of those Ordinances are in direct conflict with the provisions of this
Ordinance.

Section 3. Severability. The sections, paragraphs, sentences, phrases, clauses and
words of this Ordinance are severable, and if any section, paragraph, sentence, phrase, clause or
word in this Ordinance or application thereof to any person or circumstance is held invalid or
unconstitutional by a Court of competent jurisdiction, such holding shall not affect the validity of
the remaining portion of this Ordinance, and the City Council hereby declares that it would have
passed such remaining portion of this Ordinance despite such invalidity, which remaining
portion shall remain in full force and effect.

Section 4. Effective Date. This Ordinance shall become effective from and after its
date of passage and publication as provided by law.

PASSED AND APPROVED by the City Council of the Town of Addison, Texas this

25th day of October, 2005.
P L

Joe Chow, 1 Mayor
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ATTEST:
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Carmen Molran,tCit)!/ Sécré?ar);

APPROVED AS TO FORM:

By: QM/VC'\ C « J zﬁ@’/(w

1

Ken Dippel, City Aftome
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EXBIBIT A

Amendments to Chapier 34, Article V., Code of Ordinances

Section 34-173 of the Code of Ordinances is amended to read as follows:
Section 34-173. Coordination with regional water planning groups.

The service area of the city is located within Texas Comrmission on Environmental
Quality ("TCEQ") Region € and the Town of Addison, Texas has provided a copy of
this plan to the TCEQ, City of Dallas, and State Planning Region.

Section 34-177 of the Code of Ordinances is amended to read as follows:

Section 34-177. Triggering criteria for initiation and termination of drought
response stages.

The city purchases 100 percent of its potable water from the City of Dallas, Therefore,
the emergency water management triggering measures will be the same as those of the
City of Dallas. Also, triggering criteria may be 1initiated as a result of short term
deficiencies and or emergencies specific to the Town of Addison,

Following are the triggering cniteria for initiation and termination of drought response
stages:

Stage 1; Water Awareness

Triggering criteria: Total raw water supply in connected lakes drops below 55 percent
of total conservation storage, demand exceeds 90 percent of deliverable capacity for
three consecutive days, or short term deficiencies in distribution system limit supply
capability.

Below are examples of the types of triggenng criteria that might be used in a drought
contingency plan. One or a combination of such criteria may be defined for each
drought response stage:

Exagmple 1: When, pursuant fo requirements specified in the city wholesale water
purchase contract with the City of Dallas, notification is received requesting initiation of
Stage 1 of the drought contingency plan.

Example 2: Continually falling treated water reservoir levels which do not refill above
50 percent overnight (e.g., based on an evaluation of minimum treated water storage
required to avoid system outage).

Goal for Use Reduction and Action Available under Stage 1. Water Awareness.
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Stage 1, Awareness, is intended to raise public awareness of potential drought
problems. There is no goal for reduction of water use. The City Manager or the
official designee may order the implementation of any of the actions listed
below, as deemed necessary:

. The city manager or designee requests voluntary reductions in water use.

. Prohibit residential or commercial lawn watering and car washing
between the hours 0of 9 a.m. and 8 p.m.

. Accelerate public information efforts to teach and encourage reduced
waler use.

. Staff will begin a review of the problems which initiated the Stage 1
actions.

. Intensify efforts on leak detection and repair,

. Notify major water users and work with them to achieve voluntary water

use reduction.

. Reduce city government use of water for sireet washing, vehicle
washing, operation of ornamental fountaing and all other nonessential use.

. Request a reduction in landscape watering by city government

Termination criteria; All initiated actions will remain in effect until the conditions
which triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
these measures are no longer required.

Stage 2: Water Watch

Triggering criteria: Total raw waler supply in connecfed lakes drops below 50 percent
of total conservation storage or demand exceeds 95 percent of deliverable capacity for
two consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions
have first been implemented.

Goals for Reduction and Actions Available under Stage 2. Water Watch

The goal for waier use reduction under stage 2, Water Watch, is a ten percent
reduction in the use that would have occurred in the absence of drought
contingency measures. The City Manager or the official designee may order the
implementation of any of the actions listed below, as deemed necessary:
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. Continue public information efforts regarding water supply conditions
and conservation efforts.

. Begin mandatory water use restrictions as follows:
. Prohibit hosing off of paved areas, buildings or windows; operation of
swimming pool draining followed by refilling, washing or rinsing vehicles by

hose; using water in such a manner as to allow runoff or other water wastes.

Exceptions. Vehicles may be washed or rinsed with a hose at commercial car washes;
vehicles may be washed at any location with a bucket or other container.

. Limit landscape watering at each service address to once every five days
based on the last digit of the address per the schedule below.

TABLE INSET:

Last Digit of Address Allowed Water Dates

0 and S Sth, 10th, 15th, 20th, 25th, 30th
land 6 Ist, 6th, 11th, 16th, 21st, 26th
2and 7 2nd, 7th, 12th, 17th, 22nd, 27th
3 and 8 3rd, 8th, 13th, 18th, 23rd, 28th
4 and 9 4th, 9th, 14th, 19th, 24th, 29th

No watering will be allowed on the 31st. Apartments, office building complexes or
other property containing multiple addresses will be identified by the lowest address
number.

Where there are no numbers, a number will be assigned by the director. These
restrictions alse apply to government facilities.

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs may
be watered with a hand-held or soaker hose on any day for up to two hours; nurseries
may water plant stock only without restrictions; public gardens may water without
restriction.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.
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Termination criteria: All initiated actions will remain in effect until the conditions
which triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive
demands, all inifiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 2 actions.

Stage 3: Water Warning
Triggering criteria: Total raw water supply in connected lakes drops below 35 percent
of total conservation storage or demand exceeds 95 percent of deliverable capacity for
five consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions

have first been implemented.

(oals for Reduction and Actions Available under Stage 3, Water Warning,

The goal for water use reduction under stage 3, Water Warning, is a twenty
percent reduction in the use that would have occurred in the absence of drought
contingency measuores. The City Manager or the official designee may order the
implementation of any of the actions listed below, as deemed necessary:

. Implement and recommend engineering alternatives.

. Continue implementation of all restrictions from previous stages.

. Foundationg, shrubs, and trees may be watered with soaker or hand-held
hose on the same five-day rotationa! basis and landscapes for up to two
hours.

. Public gardens may water only between the hours of 9 p.m. and 9 am.

. Nurseries may water plant stock oniy between the hours of 9 p.m. and
9 am.

. Prohibit operations of ornamental fountains.

Enforcement: Violations of restrictions will result in a waming, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria; All initiated actions will remain in effect until the conditions
which triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 3 actions.
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Stage 4: Water Emergency

Triggering criteria: Total raw water supply in connected lakes drops below 20 percent
of total conservation storage or demand exceeds 100 percent of deliverable capacity for
two consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions
have first been implemented.

Goals for Reduction and Actions Available under Stage 4, Water Emergency:

The goal for water use reduction under stage 4, Water Emergency, is a twenty-
five percent reduction in the use that would have occurred in the absence of
drought contingency measures. If circumstances warrant or if required by Dallas
Water Utilities (“DWU™), City Manager or the official designee can set a goal
for a greater water use reductiorn.

The City Manager or the official designee must implement any action(s)
required by DWU. In addition, the City Manager or the official designee may
order the implementation of any of the actions listed below, as deemed
necessary. Measures described as “requires nofification to TCEQ” iumpose
mandatory requirements on customers. The supplier must notify TCEQ within
five business days if these measures are implemented:

. Continue implementation of all restrictions from previous stages.

. Prohibit all commercial and residential landscape watering with the
following exceptions:

. Nurseries' plant stock may be watered between the hours of 9 p.m. and 9
a.m. once every five days based on the last digit of their address per the schedule
in Stage 2.

. Public gardens may water between the hours of 9 p.m. and 9 am. once
every five days based on the last digit of their address per the schedule in Stage
2.

. Foundations may be watered for a two hour period between the hours of

9 pm. and 9 am. with a soaker or hand-held hose on the five-day rotational
basis prescribed for landscape watering in Stage 2.

. Any and all washing of vehicles is prohibited.

. All commercial water users may be required to reduce water
consumption by a percentage determined by the director.

Enforcement: Violations of restrictions will resuit in a wamning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.
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Termination criteria; All initiated actions will remain in effect until the conditions
which triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 4 actions.

Stage 5: Emergency Water Shortage
(a) System outage due io major water system components.

Triggering criteria: A system oulage to one of the town's two water pump stations,
which are located at each end of town. In the event of such outage, the second pump
station will be used. In addition, the Town of Addison has four City of Dalias
emergency stand-by meters connected to the town's distribution system that can be used
to supplement the town’s supply after notification to the City of Dallas.

(Goals for Reduction and Actions Available under Stage 5, Emergency Water Shortage:

The goal for water use reduction under stage 5, Emergency Water Shortage, is a
reduction to prevent public health emergencies that would have occurred in the
absence of drought contingency measures. If circumstances warrant or if
required by Dallas Water Utilities (“"DWU”), City Manager or the official
designee can set a goal for a greater water use reduction.

The City Manager or the official designee must implement any action(s)
required by DWU. In addition, the City Manager or the official designee may
order the implementation of any of the actions listed below, as deemed
necessary, Measures described as “requires notification to TCEQ” impose
mandatory requirements on member cities and customers. The supplier must
notify TCEQ within five business days if these measures are implemented:

. Initiate or continue implementation of all restrictions from previous
stages as directed by the city manager or his designee.

. Prohibit all commercial and residential landscape watering. All
commercial water users will be required to reduce water consumption by a
percentage determined by the ¢ity manager or his designee.

(b)  Supply source contamination special precautions.

Triggering criteria: Water system contamination caused by low distribution pressures
{below 20 psi), repeated unacceptable microbiological samples, or failure to maintain
adequate chlorine residuals. In the event of such contamination, the affected area shall
be isolated from the distribution system immediately and special precautions shall be
taken in accordance with Subsection (q), "Special Precautions,” of Section 2%3.46,
"Minimum Acceptable Operating Practices for Public Drinking Water Systems,” of
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Subchapter D, "Rules and Regulations for Public Water Systems," of Chapter 290,
"Public Drinking Water," of Part 1, "Texas Commission on Environmental Quality," of
Title 30, "Environmental Quality," of the Texas Administrative Code, in its current
form and as it may hereafter be amended.

Water customers in the affected area shall be notified immediately with a "Boil Water
Notice” and a letter explaining the situation and containing recommendations to the
water customer regarding the use of bottled water. The "Flow chart” contained in
Appendix H of Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations
for Public Water Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas
Commission on Environmental Quality," of Title 30, "Environmental Quality," of the
Texas Admunistrative Code, 1n its current form and as i1t may hereafter be amended,
shall be used to evaluate the response measures necessary to correct the condition.

Actions available (applied to all affected customers).
. Hand deliver boil water notice to all water customers affected.

. Prohibit all water usage for human consumption for 24 to 36 hours, as
determined by the city manager or his designee.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All imtiated actions will remain in effect until the conditions
which triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water
supply contamination, all initiated actions will remain i1 effect until the city manager or
his designee determines that conditions exist which will allow removal of Stage 5
actions.
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DATE SUBMITTED: October 18, 2005
FOR COUNCIL MEETING: October 18, 2005

Council Agenda Item #

SUMMARY:

This item is for the amendment of Chapter 34, “Drought Contingency Plan,” of the Code
of Ordinances of the City by amending Article V, Sections 34-171 through 34-179, to
meet newly established guidelines and requirements of the Texas Commission on
Environmental Quality.

FINANCIAL IMPACT:
Not applicable
BACKGROUND:

The Texas Commission on Environmental Quality (TCEQ) adopted revisions, effective
October 7, 2004, to Title 30, Texas Administrative Code (TAC), Chapter 288-Water
Conservation Plans, Drought Contingency Plans, Guidelines and Requirements. These
revisions included the need for public water systems that provide service to 3,300 or
more water connections to submit a revised Drought Contingency Plan to the TCEQ.
The revised plan must encompass specific, quantified targets for water use reductions to
be achieved during periods of water shortage and drought. Staff prepared a revised
Drought Contingency Plan that is more comprehensive than the existing format and
incorporated the new criteria of the TCEQ. Adoption of the new plan through an
ordinance amendment and subsequent forwarding of the approved documents to the
TCEQ) is necessary to complete the process.

RECOMMENDATION:

Staff recommends that Council authorize the adoption of an amendment to Chapter 34,
“Drought Contingency Plan,” of the Code of Ordinances of the Town by amending
Article V, Sections 34-171 through 34-179, to meet new guidelines and requirements of
the Texas Commission on Environmental Quality.



TOWN OF ADDISON, TEXAS
ORDINANCE NO.

AN ORDINANCE OF THE TOWN OF ADDISON, TEXAS
AMENDING THE CODE OF ORDINANCES OF THE
TOWN BY AMENDING CHAFTER

WHEREAS, the Town of Addison, Texas {the "City") desires to amend the City's
drought contingency plan, contained in Article V of the Chapter 34 of the City's Code of
Ordinances in order to comply with new rules adopted by the Texas Commission on
Environmental Quality.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE
TOWN OF ADDISON, TEXAS:

Section 1.  Amendment. Chapter 34 (Environment), Article V (Drought
Contingency Plan} of the Code of Ordinances (the *Code") of the Town of Addison, Texas (the
"City") is amended by amending Section 34-173 and Section 34-177 thereof as set forth in
Exhibit_A attached hereto and incorporated herein for all purposes, and all other chapters,
articles, sections, subsections, paragraphs, sentences, phrases and words of the Code are not
amended but are hereby ratified and affirmed.

Section 2,  Savings This Ordinance shall be cumulative of all other ordinances of
the City and shall not repeal any of the provisions of those ordinances except in those instances
where the provisions of those Ordinances are in direct conflict with the provisions of this
Ordinance.

Sectiond,  Severability. The sections, paragraphs, sentences, phrases, clauses and
words of this Ordinance are severable, and if any section, paragraph, sentence, phrase, clause or
word in this Ordinance or application thereof to any person or circumstance is held invalid or
unconstifutional by 2 Court of competent jurisdiction, such holding shall not affect the validity of
the remaining portion of this Ordingnce, and the City Council hereby declares that it would have
passed such remaining portion of this Ordinance despite such invalidity, which remaining
portion shall remain in full force and effect.

Section 4, Effective Date. This Ordinance shall become effective from and after its
date of passage and publication as provided by law,

PASSED AND APPROVED by the City Council of the Town of Addison, Texas this
____dayof , 20085,

Joe Chow, Mayor

ATTEST:
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By:

Carmen Moran, City Secretary

APPROVED AS TO FORM:

By:

Ken Dippel, City Attorney
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EXHIBIT A
Amendments to Chapter 34, Article V, Code of Ordinances
Section 34-173 of the Code of Ordinances is amended io read as follows:

Section 34-173. Coordination with regional water planning groups.

The service area ()f the city is locased w:tin,n Texas Commission on Environmental

QualityNa H i t ("TCEQ"*TNRECY) Region C and
the Town of Aédzsan, Texas ha& ;:urevzded a copy of this plan to the TCEQTNRCC, City

of Dallas, and State Planning Region.
Section 34-177 of the Code of Ordinances 1s amended to read as follows:

Section 34-177. Triggering criteria for initiation and termination of drought
response stages.

The city purchases 100 percent of its potable water from the City of Dallas. Therefore,
the emergency water management triggering measures will be the same as those of the
City of Dallas. Also, triggering criteria may be initiated as a result of short term
deficiencies and or emergencies specific to the Town of Addison.

Following are the triggering criteria for initiation and termination of drought response
stages:

Stage 1: Water Awareness

Triggering criteria: Total raw water supply in connected lakes drops below 55 percent
of total conservation storage, demand exceeds 90 percent of deliverable capacity for
three consecutive days, or short term deficiencies in distribution system limit supply

capability.

Below are examples of the types of triggering criteria that might be used in a drought
contingency plan. One or a combination of such criteria may be defined for each

drought response stage:

Fxample 1: When, pursnant to requirements specified in the city wholesale water
purchase contract with the City of Dallas, notification is received requesting initiation of
Stage 1 of the drought contingency plan.

Example 2: Continually falling treated water reservoir levels which do not refill above
50 percent overnight (e.g., based on an evaluation of minimum treated water storage
required fo avoid system oufage).

EXHIBIT A
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Goal for Use Reduction and Action

Available under Stage 1. Awareness. Actions

Stage 1. Awareness, is intended to raise public awareness of potential drought
problems. There is no goal for reduction of water use. The City Manager or the
official designee mayv order the implementation of any of the actions listed
below, as deemed necessary:

. The city manager or designee requests voluntary reductions in water use.

. Prohibit residential or commercial lawn watering and car washing
between the hours of 9 a.m. and 8 p.m.

. Accelerate public information efforts to teach and encourage reduced
water use.

. Staff will begin a review of the problems which initiated the Stage 1
actions.

. ify efforts on leak detection an air.

. Notify major water users and work with them to achieve voluntary water
use reduction.

. ReduceProhibit city government use of water for street washing, vehicle
washing, operation of ornamental fountains and all other nonessential use.

. Request a reduction in landscape watering by city government

Termination criteria: All initiated actions will remain in effect until the conditions
which triggered Stage | have been alleviated. If Stage 1 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dalias Water Ulilities determines that
these measures are no longer required.

Stage 2: Water Watch

Triggering criferia: Total raw water supply in connected lakes drops below 50 percent
of total conservation storage or demand exceeds 95 percent of deliverable capacity for
two consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions
have first begn implemented.

Goals for Reduction and Action

l 3 £ i x *

s Available under Stage 2. Water Watchdetions

::::::

L¥y
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The goal for water use reduction under stage 2, Water Watch, is a ten percent

reduction_in the use that would have occurred in the ce of drouy

contingency measures. The City Manager or the official designee may order the

implementation of any of the actions listed below. as deemed necessary:

. Continue public information efforts regarding water supply conditions
and conservation efforts.

. Begin mandatory water use restrictions as follows:

. Prohibit hosing off of paved areas, buildings or windows; operation of
ernamental-fountains-swimming pool draining followed by refilling, washing or
rinsing vehicles by hose; using water in such a manner as to allow runoff or
other water wastes.

Exceptions: Vehicles may be washed or rinsed with a hose at commercial car washes;
vehicles may be washed at any location with a bucket or other container.

. Limit landscape watering at each service address to once every five days
based on the last digit of the address per the schedule below.

TABLE INSET:
Last Digit of Address Allowed Water Dates
0 and 5 5th, 10th, 15th, 20th, 25th, 30th
1and 6 1st, 6th, 11th, 16th, 21st, 26th
2 and 7 2nd, 7th, 12th, 17th, 22nd, 27th
3 and 8 3rd, 8th, 13th, 18th, 23rd, 28th
4 and 9  lath, Sth, 14th, 19th, 24th, 29th

No watering will be allowed on the 31st. Apartments, office building complexes or
other property containing multiple addresses will be identified by the lowest address
number.

Where there are no numbers, a number will be assigned by the director. These
restrictions also apply to government facilities.

Exceptions: Foundations, azaleas, and new plantings (first vear) of trees and shrubs may
be watered with a hand-held or scaker hose on any day for up to two hours; nurseries
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may water plant stock only without restrictions; public gardens may water without
restriction.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,600.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions
which triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 2 actions.

Stage 3: Water Warning

Triggering criterig: Total raw water supply in connected lakes drops below 35 percent
of total conservation storage or demand exceeds 95 percent of deliverable capacity for
five consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions
have first been implemented.

Goals for Reduction and Actions Available under Stage 3, Water Wamingde#tions

N, - LA L gty

The goal for water use r ion under s 3, Water Wamning is a twen
ercent reduction in the use that would hay in the absence of drought

contingency measures, The City Manager or the official designee may order the

implementation of any of the actions listed below, as deemed necessary:

. Implement and recommendrecommended engineering alternatives,
. Continue implementation of all restrictions from previous stages.

. Foundations, shrubs, and trees may be watered with soaker or hand-held
hose on the same five-day rotational basis and landscapes for up to two hours.

. Public gardens may water only between the hours of 9 pm. and 9 am.

v Nurseries may water plant stock only between the hours of 9 p.m. and 9
am.

. Prohibit onerations of ornamental fountains.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.
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Termination criteria: All initiated actions will remain in effect until the conditions
which triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 3 actions.

Stage 4: Water Emergency
Triggering criteria: Total raw water supply in connected lakes drops below 20 percent
of total conservation storage or demand exceeds 100 percent of deliverable capacity for

two consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions
have first been implemented.

Goals for Reduction and Actions Available under Stage 4, Water EmergencyAetions

The goal for water use reduction under stage 4, Water Emergency, is a twenty-

five percent reduction_in the use that would have occurred in the abs
drought contingency measures, If circumstances warrant or if required by Dallas
Water Utilities (“DWU™), City Manager or the official designee can set a goal
for a greater water use reduction,

The_City Manager or the official designee must implement any action(s)
required by DWU. In addition, the City Manager or the official designee may
order the implementation of any of the actions listed below. as deemed

necessary. Measures described as “requires notification to TCEQ” im mpose
mandatory rmuzrements on customers. _The supplier must notifv TCEQ within

five business g if these measures are implemented:

. Continue implementation of all restrictions from previous stages,

. Prohibit all commercial and residential landscape watering ineluding golf
cousses-with the following exceptions:

. Nurseries' plant stock may be watered between the hours of 9 p.m. and 9
a.m. once every five days based on the last digit of their address per the schedule
in Stage 2.

. Public gardens may water between the hours of 9 p.m. and 9 a.m. once
every five days based on the last digit of their address per the schedule in Stage
2.

. Foundations may be watered for a two hour period between the hours of

9 pm and 9 am. with a soaker or hand-held hose on the five-day rotational
basis prescribed for landscape watering in Stage 2.
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. Any and all washing of vehicles is prohibited.

» Al commercial water users may be required to reduce water
consumption by a percentage determined by the director.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions
which triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 4 actions.

Stage 5: Emergency Water Shortage
{(a) System outage due to major water system components.

Triggering criteria: A system outage to one of the town's two water pump stations,
which are located at each end of town. In the event of such outage, the second pump
station will be used. In addition, the Town of Addison has four City of Dallas
emergency stand-by meters connected to the town's distribution system that can be used
to supplement the town's supply after notification to the City of Dallas.

The goal for water use reduction upder stage 5, Emergency Water Shortage, is a
reduction to prevent public ic heaith emergencies that would have ggg; rred in the
absence of drought con measures. If circumstan or i
required by Dallas Water Utilitiagm{ “DWL), City Manager or the official
designee can set a goal for a greater water use reduction,

The City Manager or the official designee must implement any action(s)
required by DWU. In addition, the Citv Manager or the official designee may

order the implementation of any of the actions listed below, as deemed
necessary.  Measures descri as “requires notification TCEQ” impose

mandatory requirements on member cities and customers, The supplier must
notify TCEQ within five business days if these measures are implemented:

. Initiate or continue implementation of all restrictions from previous
stages as directed by the city manager or his designee.

, Prohibit ail commercial and residential landscape watering. All
commercial water users will be required to reduce water consumption by a
percentage determined by the city manager or his designee.

EXHIBIT A
TO ORDINANCE NO.
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(b)  Supply source contamination special precautions.

Triggering criteria: Water system contamination caused by low distribution pressures
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain
adequate chlorine residuals. In the event of such contamination, the affected area shall
be isclated from the distribution system immediately and special precautions shall be
taken in accordance with Subsection (g), "Special Precautions,” of Section 250.46,
"Minimum Acceptable Operating Practices for Public Drinking Water Systems,” of
Subchapter D, "Rules and Regulations for Public Water Systems," of Chapter 290,
"Public Dnnkmg Water " of Pari: i, ”Texas Commission _on Environmental
QualityNaturai-Res ervation—Commissien,” of Title 30, "Environmental
Quality,” of the: *Fexas Adnﬁmstratwe Code in its current form and gs it may hereafter
be amended.

Water customers in the affected area shall be notified immediately with a "Boil Water
Notice" and a letter explaining the situation and containing recommendations to the
water customer regarding the use of bottled water. The "Flow chart" contained in
Appendix H of Section 290.47, "Appendices,” of Subchapter D, "Rules and Regulations
for Public Water Systems,” of Chapter 290, “i’ui)hc Dnnkmg Water of Part I, "Texas
Commission on Environmental QualityNatural 5 i 55H0
Title 30, "Environmental Quality,” of the Texas Adm}mstra’cwe Code in lts current
form and as it may hereafter be amended, shall be used to evaluate the response
measures necessary to correct the condition.

Actions available (applied to all affected customers).
» Hand deliver boil water notice to all water customers affected.

. Prohibit all water usage for buman consumption for 24 to 36 hours, as
determined by the city manager or his designee.

Enforcement: Violations of restrictions will result in 2 warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criferia: All initiated actions will remain in effect until the conditions
which triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water
supply contamination, all initiated actions will remain in effect until the city manager or
his designee determines that conditions exist which will allow removal of Stage 5
actions.

EXHIBIT A
TO ORDINANCE NO.


http:2,000.00

ARTICLE V. DROUGHT CONTINGENCY PLAN

Sec. 34-171. Non-essential water uses.

Water uses regulated or prohibited under this article (hereinafier referred to as the
"Drought Contingency Plan" or the "Plan") are considered to be non-essential and
continuation of such uses during times of water shortage or other emergency water
supply condition are deemed to constitute a waste of water which subjects the offender(s)
to penalties as defined in section 34-179 of this plan.

Sec. 34-172. Public education and notification.

(a) The city, by and through its department of public works, shall periodically provide
the public with information about the plan, including information about the conditions
under which each stage of the plan is to be initiated or terminated and the drought
response measures to be implemented in each stage.

(b) 'When drought contingency measures appear to be necessary, the public will be
notified through available news media, and additional information on water conservation
methods will be distributed. In the event that a trigger condition is reached, the public
will be kept fully informed of the status of the drought condition through all availabie
media.

(¢c) When a trigger condition has been reached and the City of Dallas Water Utilities
Department informs the town that drought contingency measures may be necessary, the
city manager or duly appointed representative will order the initiation of a public
notification process. The public notification process will include, but is not limited to the
following:

(1) A notice of drought condition will be posted at town hall, the post office, recreation
center, major supermarkets, and shopping centers.

(2) The notice will be circulated to local newspapers and radio stations via public
service announcement. Information regarding the contingency measures for the drought
condition will be mailed to all water customers by means of utility bill inserts and posted
on the town's web page.

(Ord. No. 099-030, § 2, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-173. Coordination with regional water planning groups.

The service area of the city is located within Texas Natural-Resource-Conservation
Commission FNREC on Environmental Quality (“TCEQ™) Region C and the Town of
Addison, Texas has provided a copy of this plan to the TNRCETCEQ, City of Dallas,
and State Planning Region.

(Ord. No. 099-030, § 3, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-174. Authorization,

The city manager, or his‘her designee, is hereby authorized and directed to implement the
applicable provisions of the plan upon determination that such implementation is
necessary to protect public health, safety, and welfare. The city manager or his’her
designee, shall have the authority to initiate or terminate drought or other water supply
emergency response measures as described in this plan



(Ord. No. 099-030, § 4, 8-24-99; Ord. No. 001-021, § Z(Exh. A), 6-26-01)

Sec. 34-175. Application.

The provisions of this plan shall apply to all persons, customers, and property using water
provided by the city. The terms "person” and "customer” as used in the plan include
individuals, corporations, partnerships, associations, and all other legal entities.

{Ord. No. 099-030, § 5, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-176. Definitions.

For the purposes of this plan, the following definitions shall apply:

Aesthetic water use means water use for ornamental or decorative purposes such as
fountains, reflecting pools, and water gardens.

Commercial and institutional water use means water use which is integral fo the
operations of commercial and non-profit establishments and governmental entities such
as retail establishments, hotels, and motels, restaurants, and office buildings,
Conservation means those practices, fechniques, and technologies that reduce the
consumption of water, reduce the loss or waste of water, improve the efficiency in the use
of water or increase the recycling and reuse of water so that a supply is conserved and
made available for future or alternative uses.

Customer means any person, company, or organization using water supplied by the city.
Domestic water use means water use for personal needs or for household or sanitary
purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a
residence, business, industry, or institution,

Even mumber address means street addresses, box numbers, or rural postal route numbers
ending in 0, 2, 4, 6, or 8 and locations without addresses.

Industrial water use means the use of water in processes designed to convert materials of
lower value into forms having greater usability and value.

Landscape irvigation use means water used for the irrigation and maintenance of
landscaped areas, whether publicly or privately owned, including residential and
commercial lawns, gardens, golf courses, parks, and rights-of-way and medians.
Non-essential water use means water uses that are not essential nor required for the
protection of public, health, safety, and welfare, including:

(1) TIrrigation of landscape areas, including parks, athletic fields, and golf courses,
except as otherwise provided under this plan;

(2) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle;

(3) Use of water to wash down any sidewalks, walkways, driveways, parking lots,
tennis courts, or other hard-surfaced areas:;

(4) Use of water to wash down buildings or structures for purposes other than
immediate fire protection;

(5) TFlushing gutters or permitting water to run or accumulate in any gutter or street;
(6) Use of water to fill, refill, or add to any indoor or outdoor swimming pools or
Jacuzzi-type pools;

(7)  Use of water in a fountain or pond for aesthetic or scenic purposes except where
necessary to support aquatic life;



(8) Failure to repair a controllable leak(s) within a reascnable period after having been
given notice directing the repair of such leak(s); and

{9) Use of water from hydrants for construction purposes or any other purposes other
than fire fighting.

COdd numbered address means street addresses, box numbers, or rural postal route
numbers ending in 1, 3, 5, 7, or 9.

(Ord. No. 099-030, § 6, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-177, Triggering criteria for initiation and termination of drought response stages.
The city purchases 100 percent of its potable water from the City of Dallas. Therefore,
the emergency water management triggering measures will be the same as those of the
City of Dallas. Also, triggering criteria may be initiated as a result of short term
deficiencies and or emergencies specific to the Town of Addison.

Following are the triggering criteria for initiation and fermination of drought response
stages.

Stage 1: Water Awareness
Triggering criteria: Total raw water supply in connected lakes drops below 55 percent of
total conservation storage, demand exceeds 90 percent of deliverable capacity for three
consecutive days, or short term deficiencies in distribution system limit supply capability.
Below are examples of the types of tniggering critena that might be used in a drought
contingency plan. One or a combination of such criteria may be defined for each drought
response stage;
Example 1: When, pursuant to requirements specified in the city wholesale water
purchase contract with the City of Dallas, notification is received requesting initiation of
Stage 1 of the drought contingency plan.
Example 2: Continually falling treated water reservoir levels which do not refill above 50
percent overnight (e.g., based on an evaluation of minimum treated water storage
required to avoid system outage).

g 4 -
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may. order the implementation of any of the actions listed below, as deemed necessary:

» The city manager or designee requests voluntary reductions in water use.

¢ Profint resideniial or commeraial favn walering and car washing between the howrs of
Oam oand 8 pm

* Accelerate public information efforts to teach and encourage reduced water use.
« Staff will begin a review of the problems which initiated the Stage 1 actions.

operation of ornamental fountains and all other nonessential use,



» Request a reduction in landscape watering by city government.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
. these measures are no longer required.

Stage 2: Water Watch
Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of
total conservation storage or demand exceeds 95 percent of deliverable capacity for two
consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions have
first been implemented.

= Continue public information efforts regarding water supply conditions and conservation
efforts.

+» Begin mandatory water use restrictions as follows:

« Prohibit hosing off of paved areas, buildings or windows; operation of-ernamental
fountains; swimming pool draining followed by refiliing, washing or rinsing vehicles by
hose; using water in such a manner as to allow runoff or other water wastes.

Exceptions: Vehicles may be washed or rinsed with a hose at commercial car washes;
vehicles may be washed at any location with a bucket or other container.

+ Limit landscape watering at each service address to once every five days based on the
last digit of the address per the schedule below.

TABLE INSET;

| ast Digit of Address IAliowed Water Dates

0 and Kth, 10th, 15th, 20th, 25th, 30th
1 and 6 1st, 6th, 11th, 16th, 21st, 26t
2and7 Orel, 7, 12th, 17th, 22nd, 27t
3and8 rd, 8th, 13th, 18th, 23rd, 28th

fand 9 Hih, Sth, 14th, 19th, 24th, 29th




No watering will be allowed on the 31st. Apartments, office building complexes or other
property containing multiple addresses will be identified by the lowest address number,
Where there are no numbers, a number will be assigned by the director. These restrictions
also apply fo government facilities.

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs may
be watered with a hand-held or soaker hose on any day for up to two hours; nurseries
may water plant stock only without restrictions; public gardens may water without
restriction.

Enforcement: Violations of restrictions will result in a warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 2 actions.

Stage 3: Water Warning
Triggering criteria: Total raw water supply in connected lakes drops below 35 percent of
total conservation storage or demand exceeds 95 percent of deliverable capacity for five
consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have
first been implemented.

LYy m LY

+ Implement _and recommended engineering alternatives.

» Continue implementation of ail restrictions from previous stages. 5
~Prohbtiresidential-orcommeraatlawmwalering-and-earwashine between-he havrs of
La-p-and-O-poms

» Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the
same five-day rotational basis and landscapes for up to two hours.

* Public gardens may water only between the hours of 9 p.m. and 9 a.m.

» Nurseries may water plant stock only between the hours of 9 p.m. and 9 a.m.

« Prohibit operations of ornamental fountains,

Enforcement: Violations of restrictions will result in 2 warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criferia: All initiated actions will remain in effect until the conditions which
triggered Stage 3 have been alleviated. If Stage 3 1s initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
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which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 3 actions.

Stage 4: Water Emergency
Triggering criteria: Total raw water supply in connected lakes drops below 20 percent of
total conservation storage or demand exceeds 100 percent of deliverable capacity for two
consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions have
first been implemented.

2Ly Civia &

Goals for Reduction and Actions Available ynder Stage 4, Waier Fmergency

The goal for water use reduction under stage 4, Water Emergency, is a twenty-five

red_by Dallas Water Utilities

oal for a greater water use

are implemented:

» Continue implementation of all restrictions from previous stages.

» Prohibit all comamercial and residential landscape watering ineluding-golf courses-with
the following exceptions:

» Nurseries' plant stock may be watered between the hours of 9 p.m. and 9 a.m. once
every five days based on the last digit of their address per the schedule in Stage 2.

« Public gardens may water between the hours of 9 p.m. and 9 a.m. once every five days
based on the last digit of their address per the schedule in Stage 2.

» Foundations may be watered for a two hour period between the hours of 9 p.m. and 9
a.m. with a soaker or hand-held hose on the five-day rotational basis prescribed for
Jandscape watering in Stage 2.

« Any and all washing of vehicles is prohibited.

« All commercial water users may be required to reduce water consumption by a
percentage determined by the director.

Enforcement: Violations of restrictions will result in 2 warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive
demands, all initiated actions will remain in effect through September 30 of the year in
which they were triggered, or until the Director of Dallas Water Utilities determines that
conditions exist which will allow removal of Stage 4 actions.
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Stage 5: Emergency Water Shortage
(a) System outage due to major water system components.
Triggering criteria: A system outage to one of the town's two water pump stations, which
are located at each end of town, In the event of such outage, the second pump station will
be used. In addition, the Town of Addison has four City of Dallas emergency stand-by
meters connected to the town's distribution system that can be used to supplement the
town's supply after notification to the City of Dallas.

1&3 _thm_m_d_avemagd in tmmahsﬁmm

+ Initiate or continue implementation of all restrictions from previous stages as directed
by the city manager or his designee.

» Prohibit all commercial and residential landscape watering. All commercial water users
will be required to reduce water consumption by a percentage determined by the city
manager or his designee.

{b) Supply source contamination special precautions.

Triggering criteria; Water system contamination caused by low distribution pressures
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain
adequate chlorine residuals. In the event of such contamination, the affected area shall be
isolated from the distribution system immediately and special precautions shall be taken
in accordance with Subsection (q), "Special Precautions,” of Section 290.46, "Minimum
Acceptable Operating Practices for Public Drinking Water Systems," of Subchapter D,
"Rules and Regulations for Public Water Systems,” of Chapter 296 "Public Drinking
_@Q@, "of Tlﬁe 30, "Envirornmental Quaiity,” of the Texas Admmlstratwe Cede inits
current form and as it may hereafter be amended.

Water customers in the affected area shall be notified immediately with a "Boil Water
Notice" and a letter explaining the situation and containing recommendations to the water
customer regarding the use of bottled water. The "Flow chart" contained in Appendix H
of Section 290.47, "Appendices," of Subchapter D, "Rules and Regulations for Public
Water Systems," of Chapter 290, "Public Drinking Water, of Part 1, "Texas MNatural
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"Environmental Quality," of the Texas Administrative Code, in its current form and as it
may hereafier be amended, shall be used to evaluate the response measures necessary to
correct the condition,

Actions available (applied to all affected customers).

= Hand deliver boil water notice to all water customers affected.

» Prohibit all water usage for human consumption for 24 to 36 hours, as determined by
the city manager or his designee.

Enforcement: Violations of restrictions will result in 8 warning, and then a citation may
be issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water supply
contamination, all initiated actions will remain in effect until the city manager or his
designee determines that conditions exist which will allow removal of Stage S actions.
(Ord. No. 099-030, § 7, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-178. Variances.

(a) Temporary variances. The city manager (designated official), or his/her designee,
may, in writing, grant temporary variance for existing water uses otherwise prohibited
under this plan if it is determined that failure to grant such a variance would cause an
emergency condition adversely affecting the health, sanitation, or fire protection for the
public or the person requesting such variance and if one or more of the following
conditions are met:

(1) Compliance with this plan cannot be technically accomplished during the duration
of the water supply shortage or other condition for which the plan is in effect.

(2) Alternative methods can be implemented which will achieve the same level of
reduction in water use.

(b) Exemptions. Persons requesting an exemption from the provisions of this article
shall file a petition for a variance with the city within 5 days after the plan or a particular
drought response stage has been invoked. All petitions for variances shall be reviewed by
the city manager, or his/her designee, and shall include the following:

(1) Name and address of the petitioner(s).

(2) Purpose of water use.

(3) Specific provision(s) of the plan from which the petitioner is requesting relief.

(4) Detailed statement as to how the specific provision of the plan adversely affects the
petitioner or what damage or harm will occur to the petitioner or others if petitioner
complies with this article.

{5) Description of the relief requested.

(6) Period of time for which the variance is sought.

{(7) Alternative water use restrictions or other measures the petitioner is taking or
proposes to take to meet the intent of this plan and the compliance date.

(8)  Other pertinent information as may be required by the city manager or his designee.
(c) Special conditions. Variances granted by the city manager or his designee shall be
subject to the following conditions, unless waived or modified by the city manager
(designated official) or his/her designee:

« Variances granted shall include a timetable for compliance,
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» Variances granted shall expire when the plan is no longer in effect, unless the petitioner
has failed to meet specified requirements.

No variance shall be retroactive or otherwise justify any violation of the plan occurring
prior to the issuance of the variance.

(Ord. No. 099-030, § 8, 8-24-9; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-179. Penalty.

It shall be unlawful for any person to violate any provision of this article, and any person
violating or failing to comply with any provision hereof shall be fined, upon conviction,
in an amount not more than $2,000.00, and a separate offense shall be deemed committed
each day during or on which a violation oceurs or continues.

(Ord. No. 099-030, § 11, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)
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Failare to Submit Required Prought Contingency Plan

This is a second remiuder that effective on October 7, 2004, the Texas Commiésion on
Environmental Quality (TCEQ) adopted revisions to Title 30, Texas Administrative Code (TAC),
Chapter 288 - Water Conservation Plans, Drought Contingency Plans, Guidelines and Requirements.

Title 30 TAC Chapter 288.30(5)(A) states: Retail public water suppliers providing water service
to 3,300 or more connections shall submit a drought contingency plan meeting the
requirements of Subchapter B of this chapter o the executive director.

_ A retail public water supplier providing service to 3,300 or more connections must submit a drought
contingency plan to include specific, quantified targets for water use reductions to be achieved
duering penads -of water shortage and drought o the TCEQ by May i, 2305

PO

The TCEQ records indicate that your system provides water servicc te 3,300 or more connections;
however, we did not receive your drought contingency plan by the May 1, 2005 deadline. Please
submit a drought confingency plan for municipal uses by public water suppliers to meet the Chapter
288 requirements as soon as possible. The TCEQ has prepared a model drovght contingency plan
for retail public water suppliers. The mode! plan and Title 30 TAC Chapter 288 are available on our
Webmte at www, tceg state.tx.us. The pian shimki be mailed ta the ’I‘ﬁx s { ion_on

087

Please be aware that failure to respond to this request is a violation of Title 30 TAC Chapter 288.
If vou submit the required information in a timely marmer, we will not pursue further action for the
-aileged violation at this time. However, please note that if you fail to adequately respond, the TCEQ
will consider exercising the enforcement powers granted by the Texas Legislature 1o carry out its
mission to protect human health 2nd the environment. ‘

The TCEQ recognizes that the great migjority of the regulated community wants to comply with
environmental laws. The TCBEQ looks forward o working with you to resolve this matter. Should

" you have any questions, please contact the water conservation staff of the Resource Protection Teara
at (512) 239-4691. : o

Mail Code 160

PO, Boc 13087 *  Austin, Tewas 78711-3087 = 512/239-1000 * Internetaddress: www.iceg.state.x.us
geanted on recydedpper wsing soydased ink R
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Required Drought Contingency Plans

= Texas Natura Resource Conservation Gommission

B Rules I Calendar | Publications | Forms | About TNRCC | ﬁelp

Utitity Concerns About
The Drought

Water Conservation

Xeriscaping
{Drought-Tolerant

Landscapin

httn:/fwww.inrec. state. t.us/nermiithime/watermmerm/fwvma /eomfinoanesy: himl

Drought Contingency Plans
» Drought Contingency

s New Reguirements and Submitfal Deadline- May 1, 2005
a Investor-Owned Ultilities

» What Contingency Plans Should Include

= Model Dronght Contingency Plans

Drought Con_tingency

Drought is a frequent and inevitable factor in the climate of Texas.
Therefore, it is vital to plan for the effect that droughts will have on the
use, allocation and conservation of water in the state.

Water utilities throughout Texas have enacted a variety of measures to
reduce peak demands and to extend their water supplies. In some areas of
the state, neighboring systems are coordinating their dronght response
measures.

Because of the range of conditions that affected the more than 4,000

-water utilities throughout the state in 1997, the Texas Legislature directed

the TCEQ to adopt rules establishing common drought plan requirements
for waier suppliers. As a resnlt, the TCEQ requires all wholesale public
water suppliers, retail public water suppliers serving 3,300 connections or
more, and irrigation districts to submit drought contingency plans.

The TCEQ requires retail public water suppliers serving less than 3,300
connections 1o prepare and adopt a drought contingency plan and to make
the plan available upon request.

New Requirements and Submittal Deadline

The amended Title 30, Texas Administrative Code, Chapter 288 became
effective on October 7, 2004. The revised Chapter 288 Rules require
adopted drought contingency plans to be submitted to the TCEQ no later
than May 1, 2005, Thereafter, the next revision of the drought
contingency plans for retail public water suppliers serving 3,300 or more
connections, wholesale public water suppliers, and irrigation districts
must be submitted no later than May 1, 2009, and every five years
thereafter to coincide with the regional water planning group process.
Any new or revised plans must be submiited to the TCEQ within 90 days

Pagel of 3
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of adoption by the governing body of the entity.

For all retail public water suppliers serving less than 3,300 connections,
the drought confingency plans must be prepared and adopted no later
than May 1, 2005, and shall be available for inspection upon request.

Those drought contingency plans that are required to be submitied to the
TCEQ should be mailed to the Resource Protection Team at the
following address:

Texas Commission on Environmental Quality, Resource Protection
Team, P.O, Box 13087, MC-160, Austin, Texas, 78711-3087.

Investor-Owned Utilities

Privately-owned water suppliers, called investor-owned utilities (I10Us),
are required to complete a drought contingency plan and amend the plan
into their tariff. IOUs must submit a letter requesting a tariff amendment
with the drought contingency plan to the TCEQ by May 1, 2005.

What Contingency Plans Should Include

Each drought contingency plan for a retail water utility should include:

s Specific, quantified targets for water use reductions (New
Requirernent)

Drought response stages

Triggers to begin and end each stage

Supply management measures

Demand management measures

Descriptions of drought indicators

Notification procedures

Enforcement procedures

Procedures for granting exceptions

rg {5‘7 Public input to the plan
4

. & 8 5 0 5 »

<% Ongoing public education
« Adoption of plan
« Coordination with regional water planning group

Texas Administrative Code Title 30, Chapter 288, Subchapter B

Model Drought Contingency Plans

The TCEQ has prepared model drought contingency plans for wholesale
and retail public water suppliers, water supply corporations, and I0Us. If
you use the model plan, adapting it to fit your customer base and your
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water system, you'll be sure to meet the TCEQ's minimum requirements.
You can receive a print copy of the model plan by calling 512/239-4691,
or by e-mail to wras@tceg.state.tx.us. (Help with Downloading Files.)

» Handbook for Drought Contingency Planning for Retail Public
Water Suppliers (RG-424). WordPerfect or PDF - The handbook
includes a model plan for retail public water suppliers (TCEQ-
20191) WordPerfect or PDF.

+ Handbook for Drought Contingency Planning for Wholesale Public
Water Suppliers (RG-426) WordPerfect or PDF -The handbook
includes a model plan for wholesale public water suppliers (TCEQ-
20193) WordPerfect or PDF

» Handbook for Drought Contingency Planning for Irrigation
Districts (TCEQ-20192). WordPerfect or PDF -The handbook
includes a model plan for irrigation districts.

» Model Drought Contingency Plan for the Investor Owned Ultility
(TCEQ-20189). WordPerfect or PDF - The example is a model
plan for Investor Owned Utilities.

» Model Drought Contingency Plan for the Water Supply
Corporation (TCEQ-20187). WordPerfect or PDF - The example is
a model plan for Water Supply Corporations.

Index ! Agency| Search | Home

Comments | Webmusier | Disclaimen
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TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 288 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER A WATER CONSERVATION PLANS

RULE §288.2 Water Conservation Plans for Municipal Uses by Public

Water Suppliers

(a) A water conservation plan for municipal water use by public water suppliers must provide
information in response to the following. If the plan does not provide information for each requirement,
.the public water supplier shall include in the plan an explanation of why the requirement is not
applicable.

(1) Minimurn requirements. All water conservation plans for municipal uses by public drinking water
suppliers must include the following elements:

{A) a utility profile including, but not limited to, mformation regarding population and customer
data, water use data, water supply system data, and wastewater system data;

(B) until May 1, 2005, specification of conservation goals including, but not limited to, municipal
per capita water use goals, the basis for the development of such goals, and a time frame for achieving
the specified goals;

(C) beginning May 1, 2005, specific, quantified five-year and ten-year {argets for water savings to
include goals for water loss programs and goals for municipal use, in gallons per capita per day. The
goals established by a public water supplier under this subparagraph are not enforceable;

(D) metering device(s), within an accuracy of plus or minus 5.0% in order to measure and account
for the amount of water diverted from the source of supply;

(E) a program for universal metering of both customer and public uses of water, for meter testing and
repair, and for periodic meter replacement;

(F) measures to determine and control unaccounted-for uses of water (for example, periodic visual
inspections along distribution lines; annual or monthly audit of the water system to determine illegal
connections; abandoned services; etc.);

((3) a program of continuing public education and informnation regarding water conservation;

(I} a water rate structure which is not “promotional,” i.e., a rate structure which is cost-based and
which does not encourage the excessive use of water;

(1) a reservolr systems operations plan, if applicable, providing for the coordinated operation of
reservoirs owned by the applicant within a common watershed or river basin in order to optimize
available water supplies; and
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(3) a means of implementation and enforcement which shall be evidenced by:

(1) a copy of the ordinance, resolution, or tariff indicating official adoption of the water
conservation plan by the water supplier; and

(ii) a description of the authority by which the water supplier will implement and enforce the
conservation plan; and

(K} documentation of coordination with the regional water planning groups for the service area of
the public water supplier in order to ensure consistency with the appropriate approved regional water
plans.

(2) Additional content requirements. Water conservation plans for municipal uses by public drinking
water suppliers serving a current population of 5,000 or more and/or a projected population of 5,000 or
more within the next ten years subsequent to the effective date of the plan must include the following
elements:

(A) a program of leak detection, repair, and water loss accounting for the water transmission,
delivery, and distribution system in order to control unaccounted-for uses of water;

(B) a record management system to record water pumped, water deliveries, water sales, and water
losses which allows for the desegregation of water sales and uses into the following user classes:

(i) residential;

(i) commercial;

(111} public and institutional; and
(iv) industrial;

(C) a requirement in every wholesale water supply contract entered into or renewed after official
adoption of the plan (by either ordinance, resolution, or tariff), and including any contract extension,
that each successive wholesale customer develop' and finplement a water conservation plan or water
conservation measures using the applicable elements in this chapter. If the customer intends to resell
the water, the contract between the initial supplier and customer raust provide that the contract for the
resale of the water must have water conservation requirements so that each successive customer in the

resale of the water will be required to implement water conservation measures in accordance with the
provisions of this chapter,

(3) Additional conservation strategies. Any combination of the following strategies shall be selected
by the water supplier, in addition to the minimum requirements in paragraphs (1) and (2) of this
subsection, if they are necessary to achieve the stated water conservation goals of the plan. The
commission may require that any of the following strategies be implemented by the water supplier if
the commission determines that the strategy is necessary to achieve the goals of the water conservation
plan:

(A) conservation-oniented water rates and water rate structures such as uniform or increasing block
rate schedules, and/or seasonal rates, but not flat rate or decreasing block rates;
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(B) adoption of ordinances, plumbing codes, and/or rules requiring water-conserving plumbing
fixtures to be installed in new structures and existing structures undergoing substantial modification or
addition;

(C) a program for the replacement or retrofit of water-conserving plumnbing fixtures in existing
structures;

(D) rense and/or recycling of wastewater and/or graywater;

(E) a program for pressure contro! and/or reduction in the distribution system and/or for customer
connections;

(F) a program and/or ordinance(s) for landscape water management;
() a method for monitoring the effectiveness and efficiency of the water conservation plan; and

(H) any other water conservation practice, method, or technique which the water supplier shows to
be appropriate for achieving the stated goal or goals of the water conservation plan.

(b) A water conservation plan prepared in accordance with 31 TAC §363.15 (relating to Required
Water Conservation Plan) of the Texas Water Development Board and substantially meeting the
requirements of this section and other applicable commission rules may be submitted to meet
application requirements in accordance with a memorandum of understanding between the commission
and the Texas Water Development Board.

{c) Beginning May 1, 2003, a public water supplier for municipal use shall review and update its water
conservation plan, as appropriate, hased on an assessment of previous five-year and ten-year targets and
any other new or updated information. The public water supplier for murnicipal use shall review and
update the next revision of its water conservation plan not later than May 1, 2005, and every five vears
after that date to coincide with the regional water planning group.

Source Note: The provisions of this §288.2 adopted to be effective May 3, 1993, 18 TexReg 2558;
amended to be effective February 21, 1999, 24 TexReg 949; amended to be effective April 27, 2000, 25
TexReg 3544; amended to be effective October 7, 2004, 29 TexReg 9384
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==Prev Rule Texas Administrative Code et ulezz

TITLE 30 ENVIRONMENTAL QUALITY

FART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 288 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER B DROUGHT CONTINGENCY PLANS

RULE §288.20 Drought Contingency Plans for Municipal Uses by Public
Water Suppliers

(a) A drought contingency plan for a retail public water supplier, where applicable, must include the
following minimum ¢lements.

(1) Minimum requirements. Drought contingency plans must include the following minirnum
elements.

(A) Preparation of the plan shall include provisions 1o actively inform the public and affirmatively
provide opportunity for public input. Such acts may include, but are not limited to, baving a public
meeting at a time and location convenient to the public and providing written notice to the public
concerning the proposed plan and meeting,

(B) Provisions shall be made for a program of continuing public education and information regarding
the drought contingency plan.

(C) The drought contingency plan must docurnent coordination with the regional water planning
groups for the service area of the retail public water supplier to ensure consistency with the appropriate
approved regional water plans.

(D) The drought contingency plan must include a description of the information to be monitored by
the water supplier, and specific criteria for the initiation and termination of drought response stages,
accompanied by an explanation of the rationale or basis for such triggering criteria.

(E) The drought contingency plan must include drought or emergency response stages providing for
the implementation of measures in response to at least the following situations:

(1) reduction in available water supply up to a repeat of the drought of record;

(i1) water production or distribution system limitations;

(iii) supply source contamination; ot

(iv) system outage due to the failure or damage of major water system components (e.g., prunps).

(F) The drought contingency plan must include specific, quantified targets for water use reductions
to be achieved during periods of water shortage and drought. The entity preparing the plan shall
establish the targets. The goals established by the entity under this subparagraph are not enforceable.
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{G) The drought contingency plan must include the specific water supply or water demand

management measures to be wnplemented during each stage of the plan including, but not limited to,
the following:

(1) curtailment of non-essential water uses; and

(ii) utilization of altemative water sources and/or alternative delivery mechanisms with the prior
approval of the execntive director as appropriate {(e.g., interconnection with another water system,
temporary use of a non-municipal water supply, use of reclaimed water for non-potable purposes, etc.}.

(H) The drought contingency plan must include the procedures to be followed for the initiation or
termination of each drought response stage, including procedures for notification of the public.

(I) The drought contingency plan must include procedures for granting variances to the plan.

(T} The drought contingency plan must include procedures for the enforcement of mandatory water
use restrictions, including specification of penalties (e.g., fines, water rate surcharges, discontinuation
of service) for violations of such restrictions.

(2) Privately-owned water utilities. Privately-owned water utilities shall prepare 2 drought
contingency plan in accordance with this section and incorporate such plan into their tariff.

(3) Wholesale water customers. Any water supplier that receives all or a portion of its water supply
from another water supplier shall consult with that supplier and shall include in the drought
contingency plan appropriate provisions for responding to reductions in that water supply.

(b} A wholesale or retail water supplier shall notify the executive director within five business days of
the implementation of any mandatory provisions of the drought contingency plan.

{c} The retail public water supplier shall review and update, as appropriate, the drought contingency

plan, at least every five years, based on new or updated information, such as the adoption or revision of
the regional water plan.

Source Note: The provisions of this §288.20 adopted to be effective February 21, 1999, 24 TexReg
949; amended to be effective April 27, 2000, 25 TexReg 3544; amended to be effective October 7,
2004, 29 TexReg 9384
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<<Prev Rule Texas Administrative Code Next Rule>>

TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 288 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER C REQUIRED SUBMITTALS

RULE §288.30 Required Submittals

In addition to the water conservation and drought contingency plans required to be submitted with an
application under §295.9 of this title (relating to Water Conservation and Drought Contingency Plans),
water conservation and drought contingency plans are required as follows.

(1) Water conservation plans for municipal, industrial, and other non-irrigation uses. The holder of an
existing permit, certified filing, or certificate of adjudication for the appropriation of surface water in
the amount of 1,000 acre-feet a year or more for municipal, industrial, and other non-urigation uses
shall develop, submit, and implement a water conservation plan meeting the requirements of
Subchapter A of this chapter (relating to Water Conservation Plans). The water conservation plan must
be submitted to the executive director not later than May 1, 2005. Thereafter, the next revision of the
water conservation plan for municipal, industrial, and other non-umigation uses must be submitted not
later than May 1, 2009, and every five years after that date to coincide with the regional water planning
group. Any revised plans must be submitted to the executive director within 90 days of adoption. The
revised plans must include implementation reports. The requirement for a water conservation plan
under this section must not result in the need for an amendment to an existing permit, certified filing, or
certificate of adjudication.

(2) Implementation report for municipal, industrial, and other non-irrigation uses. The implementation
report must include:

(A) the list of dates and descriptions of the conservation measures implemented,
(B) data about whether or not targets in the plans are being met;
(C) the actnal amount of water saved; and

(D) if the targets are not being met, an explanation as to why any of the targets are not being met,
including any progress on that particular target.

(3) Water conservation plans for irrigation uses. The holder of an existing permit, certified filing, or
certificate of adjudication for the appropriation of surface water in the amount of 10,000 acre-feet a
year or more for irrigation uses shall develop, submit, and implement a water conservation plan
meeting the requirements of Subchapter A of this chapter. The water conservation plan must be
submitted to the executive director not later than May 1, 2005. Thereafter, the next revision of the water
conservation plan for irrigation uses must be submitted not later than May 1, 2009, and every five years
after that date to coincide with the regional water planning group. Any revised plans must be submitted
to the executive director within 90 days of adoption. The revised plans must include implementation
reports. The requirement for a water conservation plan under this section must not result in the need for
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an amendment to an existing permit, certified filing, or certificate of adjudication.
(4) Implementation report for irrigation uses. The implementation report must include:
{A) the list of dates and descriptions of the conservation measures implemented,
(B) data about whether or not targets in the plans are being met;
(C) the actual amount of water saved; and

(D)) if the targets are not being met, an explanation as to why any of the targets are not being met,
including any progress on that particnlar target.

(5) Drought contingency plans for retail public water suppliers, Retail public water suppliers shall
submit a drought contingency plan meeting the requirements of Subchaptier B of this chapter (relating
to Drought Contingency Plans) to the executive director after adoption by its governing body. The retail
public water system shall provide a copy of the plan to the regional water planning group for each
region within which the water system operates. These drought contingency plans must be submitted as
follows.

(A) For retail public water suppliers providing water service to 3,300 or more connections, the
drought contingency plan must be submitted to the executive director not later than May 1, 2005.
‘Thereafter, the retail public water suppliers providing water service to 3,300 or more connections shall
submit the next revision of the plan not later than May 1, 2009, and every five years after that date to
coincide with the regional water planning group. Any revised plans must be submitted to the executive
director within 90 days of adoption by the community water system. Any new retail public water
suppliers providing water service to 3,300 or more connections shall prepare and adopt a drought
contingency plan within 180 days of commencement of operation, and submit the plan to the executive
director within 90 days of adoption.

(B) For all the retail public water suppliers, the drought contingency plan must be prepared and
adopted not later than May 1, 2005 and must be available for inspection by the executive director upon
request. Thereafter, the retail public water suppliers shall prepare and adopt the next revision of the
plan not later than May 1, 2009, and every five years after that date to coincide with the regional water
planning group. Any new retail public water supplier providing water service to less than 3,300
connections shall prepare and adopt a drought contingency plan within 180 days of commencement of
operation, and shall make the plan available for inspection by the executive director upon request.

(6) Drought contingency plans for wholesale public water suppliers. Wholesale public water suppliers
shall submit a drought contingency plan meeting the requirements of Subchapter B of this chapter to
the executive director not later than May 1, 20035, after adoption of the drought contingency plan by the
governing body of the water supplier. Thereafter, the wholesale public water suppliers shall submit the
next revision of the plan not later than May 1, 2009, and every five years after that date to coincide with
the regional water planning group. Any new or revised plans must be submitted to the executive
director within 90 days of adoption by the governing body of the wholesale public water supplier.
‘Wholesale public water suppliers shall also provide a copy of the drought contingency plan to the
regional water planning group for each region within which the wholesale water supplier operates.

(7) Drought contingency plans for irrigation districts. Irrigation districts shall submit a drought
contingency plan meeting the requirements of Subchapter B of this chapter 1o the executive director not
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later than May 1, 2005, after adoption by the governing body of the irrigation district. Thereafter, the
irrigation districts shall submit the next revision of the plan not later than May 1, 2009, and every five
years after that date to comeide with the regional water planning group. Any new or revised plans must
be submitted to the executive director within 90 days of adoption by the governing body of the
urigation district. Tirigation districts shall also provide a copy of the plan to the regional water planning
group for each region within which the irrigation district operates.

(8) Other submissions. A water conservation plan or drought contingency plan required to be
submitted with an application in accordance with §295.9 of this title must also be subject to review and
approval by the commission.

(9) Existing permits. The holder of an existing permit, certified filing, or certificate of adjudication
shall not be subject to enforcement actions nor shall the permmit, certified filing, or certificate of
adjudication be subject to cancellation, either in part or in whole, based on the nonattainment of goals
contained within a water conservation plan submitted with an application in accordance with §295.9 of
this title or by the holder of an existing permit, certified filing, or certificate of adjudication in
accordance with the requirements of this section.

Source Note: The provisions of this §288.30 adopted to be effective February 21, 1999, 24 TexReg
949; amended to be effective April 27, 2000, 25 TexReg 3544; amended to be effective October 7,
2004, 29 TexReg 9384
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Steve Chutchian

To: Jemry Davis
Subject; Drought Contigency Plan
Jerry:

I talked to Nancy about the Drought Contingancy Plan and received concurrance fo sent the draft copy of the revised
plan to Ms. Wang of the TCEQ. You indicated last week that you could preparg a simple cover letter 10 send her and
include the draft plan as an attachment. We have to get it to her by Wednesday, August 31st. Can you contact me
tomorrow, Wed. the 24th., and let me know if this is ok, or do | need to help in any way. Thanks.

Steve C.



Steve Chutchian

U —— L ]
To: Nancy Cline
Cc; Jetry Davis
Subject: Drought Contingency Plan
Nancy:

I talked with an individual in the Drought Contingency Plan office of the TCEQ regarding our plan. She stated that the
correspondence the Town recgived, dated June 28, 2005, contains the latest information, and she included the following:

The DRAFT pian that we have prepared should be emailed fo the TCEQ, c/o Ms. Kristen Wang, at
kwang@TCEQ.State. Tx.Us, prior to the August 31, 2005,

Ms. Wang will log in the draft at her office, and mark the Town of Addison as being in complience with the State's
requirements for submitial.

The Town is nof required to hold any formal public meetings. However, she suggests that the Town do some type of
public awareness program aver time to inform the public.

The Town will be allowed to formally approve the Drought Contigency Plan, by ordinance, at a subsequent Council
meeting this fall.

Upon approval by the Coundll, the Town must forward the final Drought Contigency Plan to Ms. Wang for filing.

We have approximately 2 weeks to get this draft emailed to Ms. Wang. Upon your direction, Jerry or | ¢an proceed fo
complete this first step. Thanks.

Steve C.


mailto:kwang@TCEO.State.Tx.Us
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ARTICLE V. DROUGHT CONTINGENCY PLAN

Sec. 34-171. Non-essential water uses.

Water uses regulated or prohibited under this article (hereinafter referred to as the
"Drought Contingency Plan” or the "Plan"} are considered to be non-essential and continuation
of such uses during times of water shortage or other emergency water supply condition are
deemed to constitute a waste of water which subjects the offender(s) to penaities as defined in
section 34-179 of this plan.

(Ord. No. 099-030, § 1, 8-24-99, Ord. No. 001-021, § 2(Exh. A}, 6-26-01)

Sec. 34-172. Public education and notification.

(8) The city, by and through its depariment of public works, shall periodically provide
the public with information about the plan, including information about the conditions
under which each stage of the plan is to be initiated or terminated and the drought
response measures to be implemented in each stage.

(b} When drought contingency measures appear to be necessary, the public will be
notified through available news media, and additional information on water conservation
methods will be distributed. In the event that a trigger condition is reached, the public will
be kept fully informed of the status of the drought condition through/AIl available medig)

{c) When a trigger condition has been reached and the City of Dallas Water Utilities
Department informs the town that drought contingency measures may be necessary, the
city manager or duly appointed representative will order the initiation of a public
\@0 notification process. The public notification process will include, but is not limited to the
., (5%

foliowing:

K_% @Q A notice of drought condition will be posted at town hall, the post office,
recreation center, major supermarkets, and shopping centers.

@? The notice will be circulated to local newspapers and radio stations via

public service announcement. Information ragarding the contingency measures

for the drought condition will be mailed to all water customers by means of utility
bili inserts and posted on the town's web page.

(Ord. No. 099-030, § 2, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

s W
seon
Z w”}ﬁ,‘;&ywm”f AL

Sec. 34-173. Coordination with regional water planning groups. ;T CE G}} A TY (Tt c.%i
The service area of the city is located within T i

CommiEsterr(*TRRCC T Regier-G-and the Town of Addison, Texas has provided a copy of this
lan ; ‘ fon.

Sec. 34-174. Authorization.
The city manager, or his/her designee, is hereby authorized and directed to implement
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the applicable provigions of the plan upon determination that such implementation is
necessary to protect public health, safety, and welfare, The city manager or hislher designee,
shall have the authority to initiate or terminate drought or other water supply emergency
response measures as described in this plan. '

(Ord. No. 098-030, § 4, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-175. Application.

The provisions of this plan shall apply to all persons, customers, and property using
water provided by the city. The terms "person” and "customer” as used in the plan include
individuals, corporations, partnerships, associations, and all other legal entities.

{Ord. No. 089-030, § 5, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-176. Definitions.
For the purposes of this plan, the following definitions shall apply:

Aesthelic water use means water use for omamental or decorative purposes such as
fountains, reflecting pools, and water gardens.

Commercial and institutional wafer use means water use which is integral to the
operations of commerciai and non-profit establishments and governmental entities such as retail
establishments, hotels, and motels, restaurants, and office buildings.

Conservation means those practices, techniques, and technologies that reduce the
consumption of water, reduce the loss or waste of water, improve the efficiency in the use of
water or increase the recycling and resuse of water so that a supply is conserved and made
available for future or alternative uses.

Custormer means any person, company, or organization using water supplied by the city.

Domestic water use means water use for personal needs or for household or sanitary
purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a residence,
business, industry, or institution.

Even number address means street addresses, box numbers, or rural postal route
numbers ending in 0, 2, 4, 6, or 8 and locations without addresses.

industrial water use means the use of water in processes designed to convert materials
of lower value into forms having greater usability and value.

Landscape irrigation use means water used for the irrigation and maintenance of
landscaped areas, whether publicly or privately owned, including residential and commercial
lawns, gardens, golf courses, parks, and righis-of-way and medians.

Non-essential water use means water uses that are not essential nor required for the
protection of public, health, safety, and welfare, including:

(N Irrigation of landscape areas, including parks, athietic fieids, and golf
courses, except as otherwise provided under this plan;

{2y Use of water to wash any motor vehicle, motorbike, boat, irailer, airplane or
other vehicle;

{3) Use of water to wash down any sidewalks, walkways, driveways, parking
lots, tennis courts, or other hard-surfaced areas;

(4) Use of water to wash down buildings or structures for purposes other than
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immediate fire protection;

() Flushing gutters or permitting water to run or accumulaie in any gutter or
street;

(6 Use of water to fill, refill, or add to any indoor or outdoor swimming pools or
Jacuzzi-type pools;

(7) Use of water in a fountain or pond for aesthetic or scenic purposes except
where necessary to support aquatic life;

(8  Failure to repair a contreltable leak(s) within a reasonable period after
having been given notice directing the repair of such leak(s); and

(9) Use of water from hydrants for construction purposes or any other
purposes other than fire fighting.

Odd numbered address means street addresses, box numbers, or rural postal route
numbers endingin1,3,5, 7, or 8.

(Ord. No. 099-030, § 8, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-177. Triggering criteria for initiation and termination of drought response
stages.

The city purchases 100 percent of its potable water from the City of Dallas, Therefore,
the emergency water management triggering measures will be the same as those of the City of
Dallas. Also, triggering criteria may be initiated as a result of short term deficiencies and or
emergencies specific to the Town of Addison.

Following are the triggering criteria for initiation and termination of drought response
stages:

Stage 1: Water Awareness

Triggering cnteria: Total raw water supply in connected lakes drops below 55 percent of
total conservation storage, demand exceeds 90 percent of deliverable capacity for three
consecutive days, or short term deficiencies in distribution system limit supply capability.

Below are examples of the types of triggering criteria that might be used in a2 drought

contingency plan. One or a combination of such criteria may be defined for each drought
response stage: :

Exampie 1: When, pursuant to requirements specified in the city wholesale water
purchase contract with the City of Dallas, notification is received requesting initiation of Stage 1
of the drought contingency plan.

Exampie 2; Continually falling treated water reservoir levels which do not refill above 50

percent overnight {(e.g., based on an evaluation of minimum treated water siorage required to
avoid system outage).

71 ¥ wrik e 3 A H3%
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+ The city manager or designee requests voluntary reductions in water use.

+ Accelerate public information efforts o teach and encourage reduced water use.

» Staff will begin a review of the problems which initiated the Stage 1 actions.

« Notify major water users and work with them to achieve voluntary water use reduction.

» Prohibit gty government use of water for street washing, vehicle washing, operation of
ep Uty
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omamental fountains and all other nonessential use. S F&Ci‘. chi Fuvenls .
» Request a reduction in landscape watering by city government.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were
triggered, or until the Director of Dallas Water Utilities determines that these measures are no

longer required. TererscFy EFFoeB o Lot DETe7eor € @ pacs

Stage 2: Water Watch

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of
total conservation storage or demand exceeds S5 percent of deliverable capacity for two
consecutive days. Stage 2 actions will not ordinarily be taken until Stage -1. actions have first
been implemented.

= Continue public information efforts regarding water supply conditions and conservation
efforts.

+ Begindfmandatorywater use restrictions as foilows:

« Prohibit hosing off of paved areas, buildings or windows, operation—ef-ermanefial
feuritains, swimming pool draining followed by refilling, washing or rinsing vehicles by
hose; using water in such a manner as to allow runoff or ather water wastes.

Exceptions: Vehicles may be washed or rinsed at commercial car washes;
vehicles may be washed at any location with a bucket or other container.

= Limit landscape watering at each service address {0 once every five days based on the
last digit of the address per the schedule below.

TABLE INSET:
Last Digit of Address Mlowed Water Dates
() and 5 5th, 10th, 15th, 20th, 25%]1,{13{}&1
1andd Tat, Bth, 11th, 16th, 21‘sl,‘261h
2 and 7 2nd, 7th, 12, 17th, 22nd, 278
3 and 8 3rd, 8th, $3th, 18th, 23rd, 26t
4 and § ih, Oth, 14th, 19th, 24th, 28th

No watering will be allowed on the 31st. Apartments, office building complexes or other
property containing multiple addresses will be identified by the lowest address number.

Where there are no numbers, a number will be assigned by the director. Thess
restrictions also apply to government facilities.

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs
may be watered with a hand-held or scaker hose on any day for up to two hours; nurseries may
water plant stock only without restrictions; public gardens may water without restriction.
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Enforcement: Violations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 2 have been alleviated, If Stage 2 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will
allow removal of Stage 2 actions.

Stage 3: Water Warning

Triggering criteria: Total raw water supply in connected lakes drops below 35 percent of
total conservation storage or demand exceeds 95 percent of deliverable capacity for five
consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have first
been implemented.

D ‘ﬁzﬁzmmmmmmwmmm;
f“*’é&ﬂﬂmé#ﬁ F-{"W(eme
« mplementrecommended engineering alternatives.

» Continue implementation of all restrictions from previous stages.

10 /@Prohibit residential or commercial lawn watering and car washing betwaen the hours of
a.m.and 9 p.m.

A \ « Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the
same five-day rotational basis and landscapes for up to two hours.

. Publtc %ardens may walter only between the hoyrs of 9p. m Aad 9 a.m.
o gl g2 {Focen- T
. Nurserses may water Eéant stock anly between the h éﬁurs of 9 p m a;‘ad 9am.
PROHL BT =~ ESTABL S oF are 4
Enforcement: Violations of restrictions will result in a wamzng, and thgn a citation may be

issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 3 have been alleviated. If Stage 3 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were
triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will
allow removal of Stage 3 actions.

Stage 4: Water Emergency

Triggering critenia: Total raw water supply in connected lakes drops below 20 percent of
total conservation storage or demand exceeds 100 percent of deliverable capacity for two
consecutive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions have first
been implemented.

.K’%H,w T
+ Continue implementation of all restrictions from previous stages.

= Prohibit all commercial and residential landscape watering itfetuding-golf couraes with
the following exceptions.

* Nurseries' plant stock may be watered between the hours of 9 p.m. and 9 a.m. once
every five days based on the last digit of their address per the schedule in Stage 2.

* Public gardens may water between the hours of 8 p.m. and 8 a.m. once every five days
based on the last digit of their address per the schedule in Stage 2.

» Foundations may be watered for a two hour period between the hours of 9 p.m. and 8

i
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a.m, with a soaker or hand-held hose on the five-day rotational basis prescribed for
landscape watering in Stage 2.

+ Any and all washing of vehicles is prohibited.

. oA LL. . .
= All commercial water users may be required to reduce water consumption by -a-
percentage determined-by-the dfrattor— 7 6%

Enforcement: Violations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria; All initiated actions will remain in effect until the conditions which
triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were

triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will
allow removal of Stage 4 actions.

Stage 5: Emergency Water Shortage
(a) System outage due to major water system components.

Triggering criteria: A system outage to one of the town's two water pump stations, which
are located at each end of fown. In the event of such outage, the second pump station will be
used. In addition, the Town of Addison has four City of Dallas emergency stand-by meters
connected to the town's distribution system that can be used to supplement the town's supply
after notification to the City of Dallas,

Astions avaiable-tapplied-toattcustomersy—— (oALS Fa

+ [nitiate or continue implementation of all restrictions from previous stages as directed
by the city manager or his designee.

» Prohibit ali commercial and residential landscape watering. All commercial water ysers

will be required to reduce water consumption by a percentage determined by the city
manager or his designee.

(b} Supply source contamination special precautions.

Triggering criteria: Water system contamination caused by low distribution pressures
(below 20 psi), repeated unacceptable microbiological samples, or failure to maintain adequate
chiorine residuals. In the event of such contamination, the affected area shall be isolated from
the distribution system immediately and special precautions shall be taken in accordance with
Subsection (q), "Special Precautions,” of Section 29046, "Minimum Acceptable Operatin
Practices for Public Drinking Water Systems,” of Subchapter D, "Rules and Regulations for
Public Water Systems," of Chapter 280, "Public Drinking Water," of Part 1, 'T
Resource Conservation Commission,” of Title 30, "Environmental Quality,” of the Texas
Administrative Code, in its current form and as it may hereafter be amended.

Water customers in the affected area shall be notified immediately with a "Boil Water
Notice” and a lsiter explaining the situation and containing recommendations to the water
customer regarding the use of bottied water. The "Flow chart” contained in Appendix H of
Section 280.47, "Appendices,” of Subchapter D, "Rules and Regulations for Public Water ?
Systems," of Chapter 290, "Public Dnnking Water, of Part 1, "Texas—NMatralmResolite
Conservation Commission," of Title 30, "Environmental Quality,” of the Texas Administrative
Code, in its current form and as it may hereafter be amended, shall be used to evaluate the
response measures necessary to correct the condition.

s

Actions available {applied to all affected customers).
« Hand deliver boll water notice to all water customers affected.

http:/Aibrary S municode.com/gateway. dIl/ TX /texas/1954/2024/20297f~templates$fn=docu...  7/7/2005


http:2,000.00

-ARTICLE V. DROUGHT CONTINGENCY PLAN Page 7of 8

» Prohibit all water usage for human consumption for 24 to 38 hours, as determined by
the city manager or his designee.

Enforcement: Violations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: Al initiated actions will remain in effect until the conditions which
triggered Stage 5 have been alleviated. If Stage & is initiated because of water supply
contamination, all initiated actions will remain in effect until the city manager or his designee
determines that conditions exist which will allow removal of Stage 5 actions.

{Ord. No. 088-030, § 7, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-178. Variances.

(a) Temporary variances. The city manager (designated official), or his/her designee,
may, in writing, grant temporary variance for existing water uses otherwise prohibited
under this plan if it is determined that failure to grant such a vanance would cause an
emergency condition adversely affecting the health, sanitation, or fire protection for the |
public or the person requesting such variance and if one or more of the following
conditions are met:

(1) Compliance with this plan cannot be technically accomplished during the
duration of the water supply shortage or other condition for which the plan is in
effect.

(2) Alternative methods can be implemented which will achieve the same level
of reduction in water use.

(by Exemptions. Persons requesting an exemption from the provisions of this article
shall file a petition for a variance with the ¢ity within 5 days after the plan or a particular
drought response stage has been invoked. All petitions for variances shall be reviewed
by the city manager, or his/her designee, and shall include the following:

(1)  Name and address of the petitioner(s).
(2) Pumose of water use.

(3) Specific provision(s) of the plan from which the petiticner is requesting
relief,

(4) Detailed statement as to how the specific provision of the plan adversely
affects the petitioner or what damage or harm will occur to the petitioner or
others if petitioner complies with this article.

{5) Description of the relief requested.
(6) Period of time for which the variance is sought.

(7) Alternative water use restrictions or other measures the petitioner is taking
or proposes to take to meet the intent of this pian and the compliance date.

(8) Other pertinent information as may be required by the city manager or his
designee.

(c) Special conditions. Variances granted by the city manager or his designee shall be
subject to the following conditions, unless waived or modified by the city manager
{designated official) or hisfher designee:

= Variances granted shall include a timetable for compliance.
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* Variances granted shall expire when the plan is no longer in effect, unless the
petitioner has failed fo meet specified requirements.

No variance shall be retroactive or otherwise justify any violation of the plan occurring
prior to the issuance of the variance.

{Ord. No. 098-030, § 8, 8-24-8; Ord. No. 001-021, § 2(Exh. A), 6-26-G1)

Sec. 34-179. Penaity.

It shall be uniawful for any persen to violate any provision of this article, and any person
violating or failing to comply with any provision hereof shall be fined, upon conviction, in an
amount not more than $2,000.00, and a separate offense shall be deemed comrmiitted each day
during or on which a violation occurs or continues.

{Ord. No. 098-030, § 11, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducerig and Prevending Pelfudion
June I8, 2005

Failure to Submit Reguired Drought Contingency Plan

This is a second rammd&r that effective on October 7, 2004, the Texas Commission on
Environmentat Quality (TCEQ) adopted revisions to Title 30, Texas Administrative Code (TAC),
Chapter 288 - Water Conservation Plans, Drought Contingency Plans, Guidelines and Requirements.

Title 30 TAC Chapter 288.30(5)(A) states: Retail public water suppliers providing water service
to 3,300 or more connections shall submit a drought contingency plan meeting the
requirements of Subchapter B of this chapter to the executive director.

A retail public water supplier providing service to 3,300 or more connections must subrnit a drought
contingency plan to include specific, quantified targets for water nse reductions to be achieved
during ;;amrds of water 3hortage and drought to the TCEQ by May 1, 2005

The TCEQ records indicate that your system-provides water service to 3,300 or mere connections;
however, we did not receive your drought contingency plan by the May 1, 2005 deadline. Please
submit a drought contingency plan for municipal uses by public water suppliers to meet the Chapter
288 requirements as soon as possible. The TCEQ has prepared a model drought contingency plan
for retail public water suppliers. The model plan end Title 30 TAC Chapter 288 are available on our
website at www.iceq.state tx.us. The plan should be mailed to the Texas Commission on
Environmental Quality, Resource Protecti am, P.O.B -160. Apstin, TX 78711-
3087 : :

Please be aware that failure to respond to this request is a violation of Title 30 TAC Chapter 288.
Tf you submit the required information in a timely manmer, we will not pursue further action for the
-alleged violation at this time. However, please note thatif you fail to adequately respond, the TCEQ
will consider exercising the enforcement powers granted by the Texas Legislature to ¢arry out its
mission to protect human health and the environment. ’

The TCEQ recogmzes that the great mjority of the regulated cornmunity wants to comply with
environmental laws. ‘The TCBQ looks forward to working with you te resolve this matter. Should

 you have any questions, please contact the water conservation staﬂ’ of the Resource Protection Team
at (512) 239-4651. : :

Mail Code 160

P.O.Box 13087 ® Austin, Texas 787113087 = 512/230-1000 * Intermet address: www.tceqstate.beus
sritrd on recytied paper astag sapbaed ink }
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= [exas Natoral Resource Conservation Commission

Rules | Calendar | Publications | Forms | About TNRCC | Help

|

Drought Contingency Plans

» Drought Contingenc
= New Requirements and Submittal Deadline- May 1, 2005
m Investor-Owned Utilities
» What Contingency Plaus Should Include
= Model Drought Contingency Plans
Sce Also: : - —
' Drought Contingency
Drought Information ,
Utility Concerns About Drought 1s 2 ﬁeq}zent and inevitable factor in the climate jaf Texas.
The Drought Therefore, it is vital to plan for the effect that droughts will have on the

use, allocation and conservation of water in the state.
Water Conservation

Water utilities throughout Texas have enacted a variety of measures to

Xegriscaping reduce peak demands and to extend their water supplies. In some areas of
(Drought-Toler the state, neighboring systems are coordinating their drought response
Landscaping)

measures,

Because of the range of conditions that affected the more than 4,000
-water utilities throughout the state in 1997, the Texas Legislature directed
the TCEQ to adopt mies establishing common drought plan requirements
for water suppliers. As a result, the TCEQ requires all wholesale public
water suppliers, retail public water suppliers serving 3,300 connections or
more, and irrigation districts to subnut drought contingency plans.

The TCEQ requires retail public water suppliers serving less than 3,300
connections to prepare and adopt a drought contingency plan and to make
the plan available upon request.

New Requirements and Submittal Deadline

The amended Title 30, Texas Administrative Code, Chapter 288 became
effective on October 7, 2004. The revised Chapter 288 Rules require
adopted drought contingency plans to be submitted to the TCEQ no later
than May 1, 2005, Thereafter, the next revision of the drought
contingency plans for retail public water suppliers serving 3,300 or more
connections, wholesale public water suppliers, and irrigation dastricts
must be submitted ne later than May 1, 2009, and every five years
thereafter to coincide with the regional water planning group process.
Any new or revised plans must be submitted to the TCEQ within 90 days
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of adoption by the governing body of the entity.

For all retail public water suppliers serving less than 3,300 connections,
the drought contingency plans must be prepared and adopted no later
than May 1, 2005, and shall be available for inspection upon request.

Those drought contingency plans that are required to be submitted to the
TCEQ should be mailed to the Resource Protection Team at the
following address:

Texas Commission on Environmental Quality, Resource Protection
Team, P.O. Box 13087, MC-160, Austin, Texas, 78711-3087.

Investor-Owned Utilities

Privately-owned water suppliers, called investor-owned utilities (I0Us),
are required to complete a drought contingency plan and amend the plan
into their tariff. IOUs must submut a letter requesting a tariff amendment
with the drought contingency plan to the TCEQ by May 1, 2005.

What Contingency Plans Should Include

Each drought contingency plan for a retail water utility should include:

¢ Specific, quantified targets for water use reductions (New
Requirement)

Drought response stages

Triggers to begin and end each stage

Supply management measures

Demand management measures

Descriptions of drought indicators

Notification procedures

Enforcement procedures

Procedures for granting exceptions

Public input to the plan

Ongoing public education

Adoption of plan

Coordination with regional water planning group

Texas Administrative Code Title 30, Chapter 288, Subchapter B

Model Drought Contingency Plans

The TCEQ has prepared mode! drought contingency plans for wholesale
and retail public water suppliers, water supply corporations, and IOUs. If
you use the model plan, adapting it to fit your customer base and your
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water systern, you'll be sure to meet the TCEQ's minimum requirements.
You can receive a print copy of the model plan by calling 512/239-4691,
or by e-mail to wras@tceq.state.tx.us. (Help with Downloading Files.)

» Handbook for Drought Contingency Planning for Retail Public
Water Suppliers (RG-424). WordPerfect or PDF - The handbook
includes a model plan for retail public water suppliers (TCEQ-
20191) WordPerfect or PDE.

¢ Handbook for Drought Contingency Planning for Wholesale Public
Water Suppliers (RG-426) WordPerfect or PDF -The handbook
mmcludes a model plan for wholesale public water suppliers (TCEQ-
20193) WordPerfect or PDF

« Handbook for Drought Contingency Planning for Iirigation
Districts (TCEQ-20192). WordPerfect or PDF -The handbook
includes a model plan for irrigation districts.

¢ Model Drought Contingency Plan for the Investor Owned Utility
(TCEQ-20189). WordPerfect or PDF - The example is a model
plan for Investor Owned Utilities,

» Model Drought Contingency Plan for the Water Supply
Corporation (TCEQ-20187), WordPerfect or PDF - The example is
a model plan for Water Supply Corporations.

Index | Agency | Search | Home

Comments | Webmaster | Disclaimer

mmebinoranetr i ARNINNIA
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TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 238 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER A WATER CONSERVATION PLANS

RULE §288.2 Water Conservation Plans for Municipal Uses by Public

Water Suppliers

(a) A water conservation plan for municipal water use by public water suppliers must provide
information in response to the following. If the plan does not provide information for each requirement,
_the public water supplier shall include in the plan an explanation of why the requirement is not
applicable.

(1) Minimum requirements. All water conservation plans for municipal uses by public drinking water
suppliers must include the following elements:

(A) a utility profile including, but not limited to, information regarding population and customer
data, water use data, water supply system data, and wastewater system data;

(B) until May 1, 2005, specification of conservation goals including, but not limited to, municipal
per capita water use goals, the basis for the development of such goals, and a time frame for achieving
the specified goals;

(C) beginning May 1, 2005, specific, quantified five-year and ten-year targets for water savings to
include goals for water loss programs and goals for municipal use, in gallons per capita per day. The
goals established by a public water supplier under this subparagraph are not enforceable;

(D) metering device(s), within an accuracy of plus or minus 5.0% in order to measure and account
for the amount of water diverted from the source of supply;

(E) a program for universal metering of both customer and public uses of water, for meter testing and
repair, and for periodic meter replacement;

(F) measures to determine and control unaccounted-for uses of water (for example, periodic visual
inspections along distribution lines; annual or monthly audit of the water system to determine illegal
connections; abandoned services; etc.);

(G) a program of continuing public education and information regarding water conservation;

(H) a water rate structure which is not "promotional,” i.e., a rate structure which is cost-based and
which does not encourage the excessive use of water;

(1) a reservoir systems operations plan, if applicable, providing for the coordinated operation of
reservoirs owned by the applicant within a common watershed or river basin in order to optimize
available water supplies; and
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(J) a means of implementation and enforcement which shall be evidenced by:

{i} a copy of the ordinance, resolution, or tariff indicating official adoption of the water
conservation plan by the water supplier; and

(i1) a description of the authority by which the water supplier will implement and enforce the
conservation plan; and

(K) documentation of coordination with the regional water planning groups for the service area of
the public water supplier in order to ensure consistency with the appropriate approved regional water
plans.

{2) Additional content requirements. Water conservation plans for municipal uses by public drinking
water suppliers serving a current population of 5,000 or more and/or a projected population of 5,000 or
more within the next ten years subsequent to the effective date of the plan must include the following
elements:

{A) a program of leak detection, repair, and water loss accounting for the water transmission,
delivery, and distribution system in order to control unaccounted-for uses of water;

(B} a record management system to record water purnped, water deliveries, water sales, and water
losses which allows for the desegregation of water sales and uses into the following user classes:

(i) residential;

(i1) commercial;

(ii1) public and institutional; and
{(iv) industrial;

(C) a requirement in every wholesale water supply contract entered into or renewed after official
adoption of the plan (by either ordinance, resolution, or tariff), and including any contract extension,
that each successive wholesale customer develop'and implement a water conservation plan or water
conservation measures using the applicable elements in this chapter. If the customer intends to resell
the water, the confract between the initial supplier and customer must provide that the contraci for the
resale of the water must have water conservation requirements so that each successive customer in the

resale of the water will be required to implement water conservation measures in accordance with the
provisions of this chapter.

{(3) Additional conservation strategies. Any combination of the following strategies shall be selected
by the water supplier, in addition to the minimum requirements in paragraphs {1) and (2) of this
subsection, if they are necessary to achieve the stated water conservation goals of the plan. The
commission may reguire that any of the following strategies be implemented by the water supplier if
the commission determines that the strategy 1s necessary to achieve the goals of the water conservation
plan:

(A) conservation-oriented water rates and water rate structures such as umiform or increasing block
rate schedules, and/or seasonal rates, but not flat rate or decreasing block rates;
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(B) adoption of ordinances, plumbing codes, and/or rules requiring water-conserving plhunbing
fixtures to be installed in new structures and existing structures undergoing substantial modification or
additfion;

(C) a program for the replacement or retrofit of water-conserving plumbing fixtures in existing
struchures,

(D) reuse and/or recycling of wastewater and/or graywater;

{E) a program for pressure control and/or reduction in the distribution system and/or for customer
connections;

(F) a program and/or ordinance(s} for landscape water management;
(G) a method for monitoring the effectiveness and efficiency of the water conservation plan; and

(H) any other water conservation practice, method, or technique which the water supplier shows to
be appropriate for achieving the stated goal or goals of the water conservation plan.

(b} A water conservation plan prepared in accordance with 31 TAC §363.15 (relating to Required
Water Conservation Plan) of the Texas Water Development Board and substantially meeting the
requirements of this section and other applicable commission rules may be submitted to meet
application requirements in accordance with a memorandum of understanding between the commission
and the Texas Water Development Board.

{(¢) Beginning May 1, 2005, a public water supplier for municipal use shall review and update its water
conservation plan, as appropriate, based on an assessment of previous five-year and ten-year targets and
any other new or updated information. The public water supplier for mumicipal use shall review and
update the next revision of its water conservation plan not later than May 1, 2009, and every five years
after that date to coincide with the regional water planning group.

Source Note: The provisions of this §288.2 adopted to be effective May 3, 1993, 18 TexReg 2558;
amended to be effective Febroary 21, 1999, 24 TexReg 949; amended to be effective April 27, 2000, 25
TexReg 3544; amended to be effective October 7, 2004, 29 TexReg 9384

Next Page Previous Page
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TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 288 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER B DROUGHT CONTINGENCY PLANS

RULE §288.20 Drought Contingency Plans for Municipal Uses by Public
Water Suppliers

(a) A drought contingency plan for a retail public water supplier, where applicable, must include the
following ninimum elements.

(1) Minimum requirements. Drought contingency plans must include the following minimum
elements.

{A) Preparation of the plan shall include provisions to actively mform the public and affirmatively
provide oppertunity for public nput, Such acts may include, but are not limited to, having a public
meeting at a time and location convenient to the public and providing written notice to the public
concerning the proposed plan and meeting. '

(B) Provisions shall be made for a program of continuing public education and information regarding
the drought contingency plan.

{C) The drought contingency plan must document coordination with the regional water planning
groups for the service area of the retail public water supplier to ensure consistency with the appropriate
approved regional water plans.

(D) The drought contingency plan must include a description of the information to be monitored by
the water supplier, and specific criteria for the initiation and termination of drought response stages,
accompanied by an explanation of the rationale or basis for such triggering criteria.

(E) The drought contingency plan must include drought or emergency response stages providing for
the implementation of measures in response to at least the following situations:

(i) reduction in availabie water supply up to a repeat of the drought of record;

{ii) water production or distribution system Iimitations;

(i11) supply source contamination; or

(iv) system outage due to the failure or damage of major water system components {e.g., pumps).

(F) The drought contingency plan must include specific, quantified targets for water use reductions
to be achieved during periods of water shortage and drought. The entity preparing the plan shall
establish the targets. The goals established by the entity under this subparagraph are not enforceable.
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() The drought confingency plan must include the specific water supply or water demand
management measures to be implemented during each stage of the plan including, but not limited to,
the following:

(i) curtailment of non-essential water uses; and

(11) utilization of alternative water sources and/or alternative delivery mechanisms with the prior
approval of the executive director as appropriate (e.g., interconnection with another water system,
temnporary use of a non-municipal water supply, use of reclaimed water for non-potable purposes, etc.).

{(H) The drought contingency plan must include the procedures to be followed for the initiation or
termination of each drought response stage, including procedures for notification of the public.

(I) The drought contingency plan must include procedures for granting variances to the plan.

8} The drought contingency plan must include procedures for the enforcement of mandatory water
use restrictions, including specification of penalties {(e.g., fines, water rate surcharges, discontinuation
of service) for violations of such restrictions.

(2) Privately-owned water utilities. Privately-owned water utilities shall prepare a drought
contingency plan in accordance with this section and incorporate such plan into their tanff.

{3) Wholesale water customers. Any water supplier that receives all or a portion of its water supply
from another water supplier shall consult with that supplier and shall include n the drought
contingency plan appropriate provisions for responding to reductions in that water supply.

(b) A wholesale or retail water supplier shall notify the executive director within five business days of
the implementation of any mandatory provisions of the drought contingency plan.

{c) The retail public water supplier shall review and update, as appropriate, the drought contingency
plan, at least every five years, based on new or updated information, such as the adoption or revision of
the regional water plan.

Source Note: The provisions of this §288.20 adopted to be effective Febroary 21, 1999, 24 TexReg
949; amended 1o be effective Apnil 27, 2000, 25 TexReg 3544; amended to be effective October 7,
2004, 29 TexReg 9384
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Memorandum ADDISON,

To: Nextel Users
From: Mark Acevedo
Subject:  Text Messaging

Date: June 30, 2005

During the past month we have been conducting a series of tests of text messaging on our Nextel
devices in conjunction with Nextel. Nextel was able to find some translation errors on their end
and correct them. The last test we conducted last week confirmed 100% delivery from our CAD
and MS Outlook systems. At this time we feel confident that our text messaging delivery is
sound and good to use.

A few persons within the Town still carry both a pager and a Nextel device, We will leave it up
to each department to decide whether or not they will retain the pagers for special alerts and
messaging.

If you experience any missed messages in the future, contact Beverly Gacme, xt 2800,
immediately

Mark
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<<Prev Rule Texas Administrative Code Next Rule>>

TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

CHAPTER 288 WATER CONSERVATION PLANS, DROUGHT
CONTINGENCY PLANS, GUIDELINES AND
REQUIREMENTS

SUBCHAPTER C REQUIRED SUBMITTALS

RULE §288.30 Required Submittals

In addition to the water conservation and drought contingency plans reguired to be submitted with an
application under §295.9 of this title (relating to Water Conservation and Drought Contingency Plans),
water conservation and drought contingency plans are required as follows.

(1) Water conservation plans for municipal, industrial, and other non-irrigation uses. The holder of an
existing permit, certified filing, or certificate of adjudication for the appropriation of surface water in
the amount of 1,000 acre-feet a year or more for municipal, industrial, and other non-irrigation uses
shall develop, submit, and implement a water conservation plan meeting the requirements of
Subchapter A of this chapter (relating to Water Conservation Plans). The water conservation plan must
be submitted to the executive director not later than May 1, 2005. Thereafter, the next revision of the
water conservation plan for municipal, industrial, and other non-irrigation uses must be submitted not
later than May 1, 2009, and every five years after that date to coincide with the regional water planning
group. Any revised plans must be submitted to the executive director within 90 days of adoption. The
revised plans must include iraplementation reports. The requirement for a water conservation plan
under this section must not result in the need for an amendment to an existing permit, certified filing, or
certificate of adjndication.

(2) Implementation report for nmumicipal, industriai, and other non-irrigation uses. The implementation
report must include:

(A) the list of dates and descriptions of the conservation measures implemented;
(B) data about whether or not targets in the plans are being met;

(C) the actual amount of water saved; and

(D) if the targets are not being met, an explanation as to why any of the targets are not being met,
includimg any progress on that particular target.

(3) Water conservation plans for irrigation uses. The holder of an existing permit, certified filing, or
certificate of adjudication for the appropriation of surface water in the amount of 10,000 acre-feet a
year or more for irrigation uses shall develop, submit, and implement a water conservation plan
meeting the requirements of Subchapter A of this chapter. The water conservation plan must be
submitted to the executive director not later than May 1, 2005. Thereafter, the next revision of the water
conservation plan for irrigation uses must be submitted not later than May 1, 2009, and every five years
after that date to coincide with the regional water planning group. Any revised plans must be submitted
to the executive director within 90 days of adoption. The revised plans must include implementation
reports. The requirement for a water conservation plan under this section must not result in the need for
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an amendment to an existing permit, certified filing, or certificate of adjudication,
(4) Implementation report for irrigation uses. The implementation report must include:
{A) the list of dates and descriptions of the conservation measures implemented,;
(B) data about whether or not targets in the plans are being met;
(C) the actual amount of water saved; and

(1D if the targets are not being met, an expianation as to why any of the targets are not being met,
including any progress on that particular target.

(5) Drought contingency plans for retail public water suppliers. Retail public water suppliers shall
submit a drought contingency plan meeting the requirements of Subchapter B of this chapter (relating
to Drought Contingency Plans) to the executive director after adoption by its governing body. The retail
public water system shall provide a copy of the plan to the regional water planmng group for each
region within which the water system operates. These drought contingency plans must be submitted as
follows,

{A) For retail public water supphers providing water service to 3,300 or more connections, the
drought contingency plan must be submitted to the executive director not later than May 1, 2005.
Thereafter, the retail public water suppliers providing water service to 3,300 or more connections shall
submit the next revision of the plan not later than May 1, 2009, and every five years after that date to
coincide with the regional water plarming group. Any revised plans must be submitted to the executive
director within 90 days of adoption by the community water system. Any new refail public water
suppliers providing water service to 3,300 or more connections shall prepare and adopt a drought
contingency plan within 180 days of commencement of operation, and submit the plan to the executive
director within 90 days of adoption,

(B) For all the retail public water suppliers, the dronght contingency plan must be prepared and
adopted not later than May 1, 2005 and must be available for inspection by the executive director upon
request. Thereafier, the retail public water suppliers shall prepare and adopt the next revision of the
plan not later than May 1, 2009, and every five years after that date to coincide with the regional water
plarming group. Any new retail public water supplier providing water service to less than 3,300
connections shall prepare and adopt a drought contingency plan within 180 days of commencement of
operation, and shall make the plan available for inspection by the executive director upon request.

{6) Drought contingency plans for wholesale public water suppliers. Wholesale public water suppliers
shall submit a drought contingency plan meeting the requirements of Subchapter B of this chapter to
the executive director not later than May 1, 2005, after adoption of the drought contingency plan by the
governing body of the water supplier. Thereafter, the wholesale public water suppliers shall submit the
next revision of the plan not later than May 1, 2009, and every five years after that date to coincide with
the regional water planning group. Any new or revised plans must be submitted to the executive
director within 90 days of adoption by the governing body of the wholesale public water supplier.
‘Wholesale public water suppliers shall also provide a copy of the drought contingency plan to the
regional water planning group for each region within which the wholesale water supplier operates.

{7) Drought contingency plans for irrigation districts. Irrigation districts shall submit a drought
contingency plan meeting the requirements of Subchapter B of this chapter to the executive director not

T bt B nan afnfa b nelmlolnvhirandtornCavt ThrDonaTelxzll Fannm=0Ln Jdireln florsSn AIANSINNR



: Texas Administrative Code Page3 of 3

later than May 1, 2005, after adoption by the governing body of the irrigation district. Thereafter, the
irrigation districts shall submit the next revision of the plan not later than May 1, 2009, and every five
years after that date fo coincide with the regional water planning group. Any new or revised plans must
be submitted to the executive director within 90 days of adoption by the governing body of the
irrigation district. Irrigation districts shall also provide a copy of the plan to the regional water planning
group for each region within which the Irrigation district operates.

(8) Other submissions. A water conservation plan or drought contingency plan required to be
submitted with an application n accordance with §295.9 of this fitle must also be subject to review and
approval by the commission.

(9) Existing permits. The holder of an existing permit, certified filing, or certificate of adjudication
shall not be subject to enforcement actions nor shall the permit, certified filing, or certificate of
adjudication be subject to cancellation, either in part or in whole, based on the nonattainment of goals
contained within a water conservation plan submitted with an application in accordance with §295.9 of
this title or by the holder of an existing permit, certified filing, or certificate of adjudication in
accordance with the requirements of this section.

Source Note: The provisions of this §288.30 adopted to be effective February 21, 1999, 24 TexReg
949; amended to be effective April 27, 2000, 25 TexReg 3544; amended to be effective October 7,
2004, 29 TexReg 9384
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Drought Contingency Plan City of Frisco
_ Drought Contingency Plan for the |
Clity of Frisco
May 2005

L INTRODUCTION AND OBJECTIVES

This document is a drought contingency plan intended for adoption by North Texas
Musiicipal Water District (NTMWD) member cities and customers. This plan addresses all
of the current TCEQ requirements for a drought contingency plan.

The purpose of this drought contingency plan is as follows:

. To conserve the available water supply in times of drought and emergency

» To maintain supplies for domestic water use, sanitation, and fire protection

" To protect and preserve public health, welfare, and safety

" ‘Fo minimize the adverse impacts of water supply shortages

= To minimize the adverse impacts of emergency water supply conditions.

The North Texas Municipal Water District (NTMWD) supplies treated water to its member
cities and customess. This plan was developed by NTMWD in consultation with its member
cities. In onder to adopt this plan, each NTMWD member city and custormer will need to
WWS)GW@MPMWMWM%Mﬁ
fines and enforcement procedures. The plan calls for member cities and castomers to adopt
drouglt stages initinted by NTMWD during a drought. Member cities and customer may
elso adopt more stringent drought stages than NTMWD if conditions warrant.

"1 Superscripted numbers match references listed in Appendix A

1-1
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2 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY RULES

The TCEQ rules govemning development of drought contingency plans for public water
suppliers are contained in Title 30, Part 1, Chapter 288, Subchapter B, Rule 288,20 of the
Texas Administrative Code, which is included in Appendix B. For the purpose of these
rules, a drought contingency plan is defined as “a strategy or combination of strategies for
temporary supply and demand management responses to ternporary and potentiafly
recurring water supply shortages and other water supply emergencies 1»

Minimum Requirements
TCEQ’s minirmurn requirements for drought contingency plans are addressed in the
following subsections of this report:

. 288.20(a)1){A) — Provisions to Inform the Public and Provide Opportunity for
Public Input — Section 3.1

» 288.20(a}(1XB) — Provisions for Continving Public Education and Information ~

Section 3.2

» 288.20(a)}1)C} -~ Coordination with the Regional Water Plarming Group ~ Section
3.7

» 288.20(a)(1)}(D)} — Criteria for Initiation and Termination of Drought Stages —
Section 3.3

» 288 20(a)}(1 E) — Drought and Emergency Response Stages — Section 3.4

» 288.20(a)}(1)X(F) — Water Supply and Demand Management Measures for Each Stage
- Bection 3.4

- 288.20{a}(1XG) — Procedures for Inifiation and Termination of Drought Stages —
Section 3.3

= 288.20{a}( 1Y(H) - Procedures for Gramting Variances — Section 3.5

- 288.20(aXiXI) - Procedures for Enforcement of Mandatory Restrictions — Section
36

» 288.20(a)(3) - Consultation with Wholesale Supplier — Sections 1, 3.3, end 3.4
= 288.20(b) — Notification of Implementation of Mandatory Measures — Section 3.3
= 288.20{c) — Review and Update of Plan — Section 3.8
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3. DROUGHT CONTINGENCY PLAN

3.1  Provisions to Inform the Pablic and Oppertunity for Public Input

Member cities and customers will provide opportunity for public input in the development
of this drought contingency plan by the following means:

. Providing written notice of the proposed plan and the opportunity 1o comment on the
plan by newspaper, posted notice, and notice on the supplier’s web site (if available).

» Making the plan available on the Frisco web site.

- Providing the plan to anyone requesting a copy.

- Holding a public meeting.

32  Provisions for Continuing Public Educatiop and Information

Member cities and customers will inform and educate the public about the drought
sontingency plan by the following means:

. Preparing a bulletin describing the plan and making it available at city hall and other
appropriate locations.

. Making the plan available to the public through the Frisco web site,
= Including information about the drought contingency plan on the Frisco web site.

] Notifying local organizations, schools, and civic groups that staff are available to
make presentations on the drought contingency plan (usually in conjunction with
presentations on water conservation programs).

At any time that the drought contingency plan is activated or the drought stage changes,
member cities and customers will notify local media of the issues, the drought response
stage, and the specific actions required of the public. The information will also be
publicized on the Frisco web site. Billing inserts can also be used as appropriate.

33  Initiation and Termination of Drought Response Stages

The City Mansger or the official designee may order the implementation of a drought
response stage or water emergency when one or more of the trigger conditions for that stage
ismet. The following actions will be taken when a drought stage is initiated:

= The public will be notified through local media and the Frisco web site as described
in Section 3.2.

= Wholesale customers and the NTMWD will be notified by telephone with a follow-
up letter, e-muail, or fax.
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. If any mandatory provisions of the drought contingency plan are activated, member
citiecs and customers will notify the Executive Director of the TCEQ within 5
business days,

Drought stages imposed by NTMWD sction must be imitiated by member cities and
customers. For other trigger conditions, the City Manager or the official designee may
decide not to order the implementation of a drought response stage or water emergency even
though one or more of the trigger criteria for the stage are met. Factors which could
influence such a devision include, but are not limited to, the time of the year, weather
conditions, the anticipation of replenished water supplies, or the anticipation that additionat
facilities will become available to meet needs. The reason for this decision should be
documented.

Termination of s Droght Stag

The City Manager or the official designee may order the termination of a drought response
stage or water emergency when the conditions for termination are met or at their discretion.
The following actions will be taken when a drought stage is terminated:

. The public will be notified through local media and the Frisco web site as deseribed
in Section 3.2.

" Wholesale customers and the NTMWD will be notified by telephone with a follow-
up letter, e-mail, or fax.

= If any mandatory provisions of the drought contingency plan that have been
activated are terminated, member cities and customers will notify the Executive
Director of the TCEQ within 5 business days.

The City Manager or the official designee may decide not to onder the termination of a
drought response stage or water emergency even though the conditions for termination of
the stage are met. Factors which could influence such a decision include, but are not limited
to, the time of the year, weather conditions, or the anticipation of potential changed
conditions that warrant the continuation of the drought stage. The reason for this decision
should be documented.

34  Drought and Emergency Response Stages
Stage 1, Mild (Veluntary)
Initiation and Termination (

Conditi

- The NTMWD has initiated Stage 1, Mﬁé, which may also be initiated by one or
more of the following:

o The water level in Lake Lavon has fallen below elevation 484.0 msl (8 feet
below the top of conservation storage).

o NTIMWD demand exceeds 90% of the amount that can be delivered to
customers for seven consecutive days.

32
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o Water demand for all or part of NTMWD’s delivery system approaches delivery
capacity because delivery capacity is inadeguate.

o NTMWD supply scurce becomes contaminated.

o NTMWD water supply system is unable to deliver water due to the failure or
damage of major water system components.

o Waier use is approaching the limit of the permitted supply.

. City of Frisco maximum daily flow exceeds 2.5 times the average daily flow from
the preceding months of January, February, and March for seven consecutive days.

= City of Frisco water demand for all or part of the delivery system approaches
delivery capacity because delivery capacity is inadequate.

» City of Frisco supply source becomes contaminated.

. City of Frisco water supply systern is unable to deliver water due to the faiture or
damage of major water system components.

" City of Frisco individual plan may be implemented if other criteria dictate.

Stage 1 would terminate when NTMWD tenminates its Stage 1 condition or when the
circomstances that caused the initiation of Stage 1 no longer prevail,

Stage 1, #5888, is intended to raise public awareness of potential dronght problems, There is
no goal for reduction of water use. The City Manager or the official designee may order the
implementation of any of the actions listed below, as deemed necessary:

- Request voluntary reductions in water use by the public and by wholesale customers.
- Increase public education efforts on ways to reduce water use.
*  Review the problems that caused the initiation of Stage 1.

" Notify major water users and work with them to achieve voluntary water use
reductions.

» Intensify efforts on leak detection and repair.

» Rexduce non-essential city government water use. (Examples include street cleaning,
vehicle washing, operation of ornamentsl fountains, etc.}

- Reduce city government water use for landscape frigation.

. Notify wholesale customers of actions being taken and request implementation of
similar procedures,

3.3



_—

Drought Contingency F. City of Frisco

Stage 2, Moderate (Volontary/Mandatory Upgrade)

more of the following:

o The water level in Lake Lavon has fallen below elevation 481.0 msl (11 feet
below the top of conservation storage).

o NTMWD demand exceeds 95% of the smount that can be delivered to
customers for five consecutive days.

o NTMWD demand for all or past of the delivery system equals delivery capacity
because delivery capacity is inadequate.

o NTMWD supply source becomes contaminated.

o NTMWD water supply system is unable to deliver water due to the failure or
damage of major water system components,

o Water use is approaching the limit of the permitted supply.

City of Frisco maximum daily flow exceeds 3.0 times the average daily flow from
the preceding months of January, February, and March for five consecutive days for
voluntary restrictions and fifleen consecutive days for mandatory restrictions.

City of Frisco demand for all or part of the delivery system equals delivery capacity
because delivery capacity is inadeguate.
City of Frisco supply source hecomes contarminated.

City of Frisco water supply system is unable to deliver water due to the failure or
damage of major water system components.

City of Frisco individual plan may be implemented if other criteria dictate,

Stage 2 can terminate when NTMWD terminates its Stage 2 condition or when the
circummstances that caused the initiation of Stage 2 no longer prevail.

The goal for water use reduction under Stage 2, ¥dderate is a ten percent reduction in the
use that would have occurred in the absence of drought contingency mieasures, The City
Manager or the official designee may order the implementation of any of the actions listed
below, as deemed necessary: "

»

Continue or initiate any actions available under Stage 1.
Initiate engineering studies to evaluate afternatives should conditions worsen.

Further accelerate public education efforts on voluntary ways to reduce water use,
which may be upgraded to mandatory restrictions.

34
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" Notify all City of Frisco water users of the following water use schedule for all
landscape and outdoor water usage:

Last Digit of Address

Retall, Businesses, Industrial Monday and Thursday
and Commercisl Costomers

Schools, Places of Warship, Parks, Monday and Thursday
Desiguated Open Space,

Medians/ROW, and other Non-

Residontinl Users

Residential Only 0,24,6,8 Tuosday and Saturday
{Includes Dupleoces, Town homes
and Apartments)

Regidential Only 1,3.5,7,9 Wednesday and Sunday
{Includes Duplexes, Town homes
and Apartments)}

Storage Tank Recovery Friday

* A 30-day exemption is allowed for new landscaping. Soaker hoses
for foundation maintenance are exempt

- Mnmﬂwmmmme {Examples include street cleaning,
vehicle washing, operation of ormamental fountains, etc.)

- Encourage the public to wait until the current drought or emesgency situation has

. ﬁeﬁfywho@demﬂmsufmsbmngmmreqmuthem%mplm

v 'i‘heNTMWD!m:mumdStagaS Smwh&mayalsobemmdbyomm

more of the following:

o The water level in Lake Lavon has fallen below elevation 478.0 msi (14 feet
below the top of conservation storage).

o NIMWD demand exceeds 98% of the amount that can be delivered to
customers for three consecutive days,

o NIMWD demand for all or part of the delivery system exceeds delivery
capacity because delivery capacity is inadequate.

3-5
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o NTMWD supply source becomes contaminated.

o NTMWD water supply system is unable to deliver water due to the failure or
damage of major water system components.
o Wateruseis appmaébing the limit of the permitted supply.

- City of Frisco maximurn daily flow exceeds 3.5 times the average daily flow from
the preceding months of January, February, and March for three consecutive days.

. City of Frisco demand for all or part of the delivery system exceeds delivery

capacity because delivery capacity is inadequate.
" City of Frisco supply source becomes contaminated.

. City of Frisco water supply system is unable to deliver water due io the failure or
damage of major water system components.

. City of Frisco individual plan may be implemented if other criteria dictate,

Stage 3 can terminate when NTMWD terminates its Stage 3 condition or when the
circumstances that caused the initiation of Stage 3 no longer prevail.

The goal for water use reduction under Stage 3, Sewere, is a reduction of twenty percent in
the use that would have ocowred in the absence of drought contingency measures.  If

circumstances warrant or if required by , the City Manager or the official designee
can set a goal for a preater water use reduction. %WAM LR e

The City Manager or the official designee must implement any action(s) required by North
Texas Municipal Water District. In addition, the City Muanager or the official designee may
order the implementation of any of the actions listed below, as deemed necessary, Measures
described as “requires notification to TCE(Q)” impose mandatory requirements on customers,
The supplier must notify TCEQ within five business days if these measures are
implemented:

. Continue or initiate any actions available under Stages 1 and 2.

= Implement viable alternative water supply strategies.

. Requires- Notification. to TCEQ - Initiate mandatory water use restrictions as

~olloys: N
/// o Pmi:ibrt hosing of paved areas, buildings, or windows., -
o Prohibit operation of ornamental fountains. )

o thzbﬁ washmg or nnsmg of vehicles by hose. /
o Prohibit using water in such a manner as to allow rlmoﬁ‘ or Sther waste.

= - Requires Notification to TCE(Q — Limit landscape Wattmng at cach service
arddress to once every seven days based on the last digit of the address.
(Exceptions: Foundations, azaleas, new plantings (first year) of trees and shrubs
may be watered for up to 2 hours on any day by a hand-held hose or & soaker

36
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hose. (Restrictions do not apply to locations using treated wastewater efffyent for
irrigation.)

The City of Frisco mandatory seven day watering schedule is as follows:

Ratall, Businesses, Industrisi Monday

And Commerciai Customers

Resldentisi Only 024,68 Tuesday

{Includes Duplexes, Town homes

and Apartments)

Residential Only 1,3,5,7.9 Weadnesday

(Inciudes Dupiexes, Town homes

and Apariments)

Schools, Piaces of Worship, Parks, Tharsday

Designated Open Space,

Mediane/ROW and other Non-

Residential Users

Storage Tank Recovery ’ Friday, Saturday
and Sunday

* Soaker hoses for foundation maintenance are exempt

» Requires Notification to TCEQ — Prohibit draining and filling of existing pools
and filling of new pools. (Pools may add water to replace losses during normal
use.)

s Requires Notification to TCE() — Prohibit establishment of new landscaping.

. Initiste a rate surcharge of up 1o 10% for all water use over 4,000 gaflons per
month,

» &memmmmﬁrMmmmmum
1o prevent foundation damage, kéep-golf o B .
Mpw\_

- Notify wholesale custoraers of actions being taken and request them to implement
similar procedures.

= If NTMWD has imposed 8 reduction in water available t0 member cities and
customers, impose the same percent reduction on wholesale customers.
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Stage 4, Emergency (Mandatory)

. MWMMedStageéﬁmmcywhchmyﬂmbemwm
or mure of the following:

o The water level in Lake Lavon has fallen below elevation 475.0 mal (17 feet
below the top of conservation storage).

o NTMWD demand exceeds the amount thet can be delivered to cugstomers,

o mmﬁxﬁmmd%d&vﬂmmm
delivery capacity because the delivery capacity is inadequaste,
o NTMWD supply source becomnes contaminated.
o NTMWD water supply system is unable to deliver water due 1o the failure or
mgeofmajormsym;mmpmm.
O Water use is approaching the fimit of the permitted supply.
* City of Frisco demand exceeds the amount that can be delivered to customers.
Ll City of Frisco demand for all or part of the delivery system seriously exceeds
delivery il the deli st 15 inad
. City of Frisco supply source becomes contaminated.
. Cnyoanmwmmptysymmwhmd&wm&mtaﬁw&imw
damage of major water system components,
* City of Frisco individual plan may be implemented if other criteria dictate.

Stage 4 can terminate when NTMWD terminates its Stage 4 condition or when the
circumstances that caused the initiation of Stage 4 no longer peevail.

mmfmmmmmm4ﬁmﬂwaawmw&c
health emergencies that would have ocaurred in the absence of drought contingency

meagures. If circumstances warrant or required by ﬂaGﬂyMsaagwerﬂse
official designee can set 2 goal for further water usereduction, L oA 8 A c7cT S

The City Manager or the official designee nust implement any action(s) required by North
Texas Mumicipal Water District. In addition, the City Mansger or the official designee may
order the implementation of eny of the actions listed below, as deemed necessary. Measires
described as “requires notification to TCEQ” impose mandatory requirements on member
cities aud customers. The supplier must notify TCEQ within five business days if these
measures are implespented,

» Continue or initiate any actions available under Stages 1, 2, and 3.

" Implement viable alternative water supply strategies,
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Requires Netification to TCEQ ~ Prohibit any and all outdoor/landscaping water
usage until the emergency has subsided This applies to all metered water users
wtilizing the City’s public water supply and encompasses all residential (single or
multiple dwellings), commercial {(car washes, nurserties, businesses, indusiries),
mewmmwmﬁewar&m bealth care
public/private schools and punicipal entities. This restriction also applies 10 new

landscaping and soaker hoses.

Requires Notifleation to TCEQ ~ Reqmallcomma’aﬂwmumtnmdnce
water use by & percentage established by the City Manager or the official designee.
Use of water for mumicipal paposes shall be limited only to those activities
necessary to maintain the public health, safety, and welfare.

Use of water from fire hydrants is prohibited except R fire fighting and related
activities

Initiste a rate surchargs of up 10 25% over normal rates for all water use over 4,000
gallons per month.

Notify wholesale customers of actions being taken and request them to implement
similar procedures,

I NTMWD has imposed & reduction in water available to member cities and
customers, impose the same percent reduction on wholesale customers.

Procedures for Granting Variances ts the Plan

m%w«&mmmmmmmhmﬁm
uses otherwise prohibited under this drought coatingency plan if one or more of the
following conditions are met:

Failure to grant such a variance would cause an emergency condition adversely
affecting health, sanitation, or fire safety for the public or the person requesting the
variance.

Compliance with this plan cannot be accomplished due to technical or other
Fmitations.

Altemnative mothods that achieve the same lovel of reduction in water use can be
implemented.

Variances shall be granted or denied at the discretion of the City Manager or the official
designee.  All petitions for variances shoukd be in writing and should include the following
information:

Name and address of the petitioners

Purpose of water use

Specific provisions from which relief is requested

Detailed statement of the adverse effect of the prowvision from which relief is

3.9
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. Description of the relief requested

. Period of time for which the variance is sought

" Alternative measures that will be taken to reduce water use

. Other pertinent information,

3.6  Procedures for Enforciug Mandatory Water Use Restrictions

Mandatory water use restrictions may be imposed in Stage 3 and Stage 4 drought stages.
These mandatory water use regirictions will be enforced by wamings and penalties as
follows:

. On the first violation, customers will be warned they have violated the mandatory
water use restriction.

. On the second and subsequent violations, citations may be issued to customers, with
mm&mﬁmmwm

. After three violations have occred, the City of Frisco may discomect water service
to the customer,

) The City of Frisco mainiains the right, at any violation level, to disconnect water
service 10 a customer.

37  Coordination with the Regional Water Planuiog Group and NYMWD

Appendix C includes & copy of & letter sent to the Chair of the Region C water plaming

The City of Frisco will send a draft of its ordinance(s) or other regulation(s) implementing
this plan o NTMWD for their review and cormment. The City of Frisco will also send the
final ordinance(s) or other regulation(s) to NTMWD.

38  Review and Updaie of Droaght Contingency Plan

As required by TCEQ rules, the City of Frisco will review this drought contingency plan
ywyﬁveym, The plan will be updated as appropriate based on new or updated

3.10
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Appendix A
List of References’

(1) Title 30 of the Texas Administrative Code, Part 1, Chapter 288, Subchapter A,
Rules 288 1 and Subchapwr B, Rule 28820, downloaded from

@) Freesemdl\i‘chnis, Inc.: Mm}: Tmmwipal Water District Water
Conservation and Drought Managememt Plan, prepared for the North Texas
Municipal Water District, Fort Worth, November 2003,

The following conservation and drought contingency plans and related documents were
reviewed in the development of this plan. References marked with a * were used heavily
in the development of this plan,

(3) City of Austin Water Conservation Division: “City of Austin Water Drought

&WMW&M&M&E!WMMW
Austin, Angust 1999,

(4) City of Austin Water Conservation Division: “City of Austin Water Conservation
Plan, Developed to Meet Senate Bill 1 Regulatory Requirements,” Austin, August
1999,

(5) Upper Trinity Regional Water Disirict: “Water Conservation Plan and Emergency
Water Demand Management Plan,” adopied by the Board of Directors, Lewisville,
Angust 5, 1999,

(6) Upper Trinity Regional Water District: “Water Conservation Plan and Emergency
Water Demand Maoagement Plan (2002 Amended),” adopted by the Board of
Directoss, Lewisville, February 2002.

(7} *City of Dallas Water Utilities Department: “City of Dallag Water Management
Plan,” adopted by the City Council, Dallas, September 1999.

(8) Updates to City of Dsallas Water Management Plan found at
bitp:/Awww.dallascityhall. com in September 2003.

(9) *City of Dallas Water Utilities Department: “City of Dallas Water Conservation
Plen,” adopted by the City Council, Dallas, September 1999,

(10) *City of Fort Worth: “Water Conservation plan for the City of Fort Wmﬁt,” Fort
Worth, August 1999.

an Updates 10 zhe Cny ofi‘ort Wm water conservation plan found at bttp:/ci./for

(12 ilDECtt):r efFo;‘thth “EWWMMAWM% for the City of Fort
Worth,” Fort Worth, August 19, 2003.
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(13) HDR Enginecring, Inc.: “Water Conservation and Emergency Demand
"Management Plan,” prepared for the Tarmrant Regional Water District, Austin,
February 2000.

(14) Freese and Nichols, Inc.: “Water Conservation and Drought Confingency Plan.”
prepared for Brown County Water Improvement District No. 1, Fort Worth, August
1999

(15) Freess and Nichols, Inc.: “Water Conservation and Drought Contingency P
prepared for the Sabine River Authority of Texas, Fort Worth, September 1994,

(i6) HDR Engineering, Inc.. “Water Conservation and FEmergency Demand
Management Plan,” prepared for the Tarrant Regional Water District, Austin, June
1698,

(17) HDR Engineering, Inc.: “Water Conservation Plan for the City of Corpus Christi”
adopted by the City of Corpus Christi City Council, Augnst 24, 1999.

(18) City of Houston’s water conservation plan downloaded September 2003 from
htip:/iwww cityofhousion. goy.

{19) City of Houston: “Ordinance N. 2001-753, Amending Chapter 47 of the Code of
Ordinances Relating fo Water Emergencies,” Houston, August 2001.

(20) City of Houston: “Ordinance No. 98-764, Relating to Water Conservation,”
Houston, September 1998,

(21) City of Houston: “Water Conservation Plan,” 1998.

(22) City of Houston: “Water Emergency Response Plan,” Houston, July 15, 1998,

(23) City of Lubbock: “Water Conservation Plan,” ordinance number 10177 sdopted by
the City Council in August 1999.

(24) C:ty ofﬁl Paso Water Consmauon Ordinance downloaded August 14, 2003 from

(25) San Antomo Water System “Wa:ef Conservation and Reuse Plan,” San Antonio,
November 1998 with June 2002 updates.

(26) North Texas Municipal Water District: “District Policy No. 24 Water Conservation
Plan Containing Drought Contingency Plan,” adopted August 1999,

(27) GDS Associates, Inc.: “Water Conservation Study,” prepared for the Texas Water
Development Board, Fort Worth, 2002, -

{28) A & N Technical Services, Inc.. “BMP Costs & Savings Study: A Guide to Data
and Methods for Cost-Effectiveness Analysis of Urban Water Conservation Begt
Management Practices,” prepared for The California Urban Water Conservation
Council, $anta Monica, California, July 2000

(29) *City of Dallas: “City of Dallas Ordinances, Chapter 49, Section 21.1,” Dallas,
October 1, 2001,
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demand management measures to be implemented during sach stage of the

plan including, but not limited to, the following:

(i) curtailment of non-essential water uses; and

(i1) utilization of alternative water sources wsd/or siternative delivery
mechanisms with the prior approval of the executive director as
appropeiste (e.g., interconnection with another water system, temporary

. use of a non-municipal water supply, use of reclaimed water for non-
potable purposes, e1c.).

(G) The drought contingency plan must include the procedures to be followed for
the initiation or termination of each drought response stage, including
procedures for notification of the public.

(H} The drought contingency plan must include procedures for granting variances
to the plan.

(I) The drought contingency plan must include procedures for the enforcament of
any mandatory water use restrictions, Mudmgspmﬁmofpenduas

{e.g., fines, water rate surcharges, discontinuation of service) for violations of
such restrictions.

(2) Privately-owned water utilities. Privately-owned water utilities shall prepare a
drought contingency plan in accordance with this section and shall incorporate
such plan into their tariff

{3) Wholesale water customers. Any water supplier that receives all or 2 portion of its
water supply from another water supplier shall consult with that supplier and shall
include in the drought contingency plan appropriate provisions for responding to
reductions in that water supply.

(b) A wholesale or retail water supplier shall notify the executive direcior within five

business days of the implementation of any mandatory provisions of the drouglht
contingency plan.

(c) The retail public water supplier shsll review and update, as appropriate, the drought

contingency plan, at least every five years, based on new or updated information,
such as the adoption or revision of the regional water plan,

Source Note: The pravisions of this §288.20 adopted to be effective February 21, 1999,
24 TexReg 949; amended to be effective April 27, 2000, 25 TexReg 3544
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ARTICLE V. DROUGHT CONTINGENCY PLAN

Sec. 34-171. Non-essential water uses.

Water uses regulated or prohibited under this article (hereinafter referred to as the
*Drought Contingency Plan" or the "Plan™} are considered to be non-essential and continuation
of such uses during times of water shortage or other emergency water supply condition are

deemed to constitute a waste of water which subjects the offender(s) to penalties as defined in
section 34-179 of this plan.

{Ord. No. 099-03(5, § 1, 8-24-99; Ord. No. 001-021, § 2(Exh. A}, §-26-01)

Sec. 34-172. Public education and notification.

(@) The city, by and through its department of public works, shalt periodically provide
the public with information about the plan, including information about the conditions
under which each stage of the plan is to be initiated or terminated and the drought
response measures to be implemented in each stage.

() When drought contingency measures appear to be necessary, the public will be
notified through available news media, and additional information on water conservation

methods will be distributed. In the event that a trigger condition is reached, the public will
be kept fully informed of the status of the drought condition through All avaiiabie medné)

{¢) When a trigger condition has been reached and the City of ‘E}al as Water Utilities
Department informs the town that drought contingency measures may be necessary, the
city manager or duly appointed representative will order the initiation of a public

\;@‘F‘ notification process. The public notification process will include, but is not limited to the
following:

%\ g?‘ k’! 1 A notice of drought condition will be posted at town hall, the post office,
- {& K% recreation center, major supermarkets, and shopping centers.

f': (2) ) The notice will be circulated to local newspapers and radio stations via
public service announcement. Information regarding the contingency measures

for the drought condition will be mailed to all water customers by means of utility
bill inserts and posted on the town's web page.

(Ord. No. 099-030, § 2, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-173. Coordination with regional water planning groups. TCEQ

The service area of the city is located within Texas Natural Re urc:e Conservation
Commission ("TNRCC") Region C and the Town of Addison, Texas has pf(}\fiéed a copy of this
plan to the TNRCC, City of Dallas, and State Planning Regian.

(Ord. No. 088-030, § 3, 8-24-89; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-174. Authorization.

The city manager, or his/her designee, is hereby authonzed and directed to implement
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the applicable provisions of the plan upon determination that such implementation is
necessary to protect public health, safety, and welfare. The city manager or his/her designee,

shall have the authority to initiate or terminate drought or other water supply emergency
response measures as described in this plan.

(Crd. No. 099-030, § 4, 8-24-58; Ord. No. 001-021, § 2(Exh. A}, 6-26-01)

Sec. 34-175. Application.

The provisions of this plan shall apply to all persons, customers, and property using
water provided by the city. The terms "person” and "customer” as used In the plan include
individuals, corporations, partnerships, associations, and all other legal enfities.

{Ord. No. 099-030, § 5, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-176. Definitions.

For the purposes of this plan, the following definitions shall apply:

Aesthetic water use means water use for ornamental or decorative purposes such as
fountains, reflecting pools, and water gardens.

Commercial and institutional water use means water use which is integral to the
operations of commercial and non-profit establishments and governmental entities such as retail
establishments, hotels, and motels, restaurants, and office buildings.

Conservation means those practices, techniques, and technologies that reduce the
consumption of water, reduce the loss or waste of water, improve the efficiency in the use of

water or increase the recycling and reuse of water so that a supply is conserved and made
available for future or alternative uses.

Custorner means any person, company, or organization using water supplied by the city.

Domestic water use means water use for personal needs or for household or sanitary

purposes such as drinking, bathing, heating, cooking, sanitation, or for cleaning a residence,
business, industry, or institution.

Even number address means street addresses, box numbers, or rural postal route
numbers ending in 0, 2, 4, 8, or 8 and locations without addresses.

Industrial waler use means the use of water in processes designed to convert materials
of lower value into forms having greater usability and value.

Landscape irigation use means water used for the irrigation and maintenance of
fandscaped areas, whether publicly or privately owned, including residential and commercial
lawns, gardens, golf courses, parks, and rights-of-way and medians.

Non-essential water use means water uses that are not essential nor required for the
protection of public, health, safety, and welfare, including:

(@) Irngataon of landscape areas, including parks, athletic fields, and golf
courses, except as otherwise prov;ded under this plan;

(2) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or
other vehicle;

(3) Use of water to wash down any sidewalks, walkways, driveways, parking
lots, tennis courts, or other hard-surfaced areas;

(4) Use of water to wash down buildings or structures for purposes other than

i
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immediate fire protection;

(5) Flushing gutters or permitting water to run or accumutate in any gutter or
street;

(6) " Use of water to fill, refill, or add to any indoor or outdoor swimming pools or
Jacuzzi-type pools;

(7) Use of water in a fountain or pond for agsthetic or scenic purposes except
where necessary fo support aquatic life;

(8) Failure to repair a controllable leak(s) within a reasonable period after
having been given notice directing the repair of such leak(s); and

(2) Use of water from hydrants for construction purposes or any other
purposes other than fire fighting. .

Qdd numbered address means street addresses, box numbers, or rural postal route
numbers endingin 1,3, 5,7, or 9.

(Ord. No. 089-030, § 8, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-177. Triggering criteria for initiation and termination of drought response
stages.

The city purchases 100 percent of its ;jotable water from the City of Dallas. Therefore,
the emergency water management triggering measures will be the same as those of the City of

Dallas. Also, triggering criteria may be initiated as a result of short term deficiencies and or
emergencies specific to the Town of Addison.

Following are the triggering criteria for initiation and termination of drought response
stages:

Stage 1: Water Awareness

Triggering criteria; Total raw water supply in connected lakes drops below 55 percent of
total conservation storage, demand exceeds 80 percent of deliverable capacity for three
consecutive days, or short term deficiencies in distribution system limit supply capability.

Below are examples of the types of triggering criteria that might be used in a drought

contingency plan. One or a combination of such criteria may be defined for each drought
response stage: :

Example 1. When, pursuant to requirements specified in the city wholesale water
purchase contract with the City of Dallas, notification is received requesting initiation of Stage 1
of the drought contingency plan,

Example 2: Continually falling treated water reservoir levels which do not refill above 50

percent overnight (e.g., based on an evaluation of minimum treated water storage required to
avoid system outage). :

Actions available (applied to ali customers as necessary).

» The city manager or designee requests volyniary reductions in water use.

» Accelerate public information efforts to teach and encourage reduced water use.

+ Staff will begin a review of the problems which initiated the Stage 1 actions.

+ Notify major water users and work with them to achieve voluntary water use reduction.

* Prohibit city government use of water for street washing, vehicle washing, operation of
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. . P
ornamental fountains and all other nonessential use. Sf€€ m,? Events .
« Request a reduction in landscape watering by city government.

Termination criteria; All initiated actions will remain in effect until the conditions which
triggered Stage 1 have been alleviated. If Stage 1 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were

triggered, or until the Director of Dallas Water Utilittes determines that these measures are no
longer required.

Stage 2: Water Watch

Triggering criteria: Total raw water supply in connected lakes drops below 50 percent of
total conservation storage or demand. exceeds 95 percent of deliverable capacity for two

consecutive days. Stage 2 actions will not ordinarily be taken until Stage 1 actions have first
been implemented.

Actions available (applied to all customers, as necessary).

« Continue public information efforts regarding water supply conditions and conservation
efforis.

- Beginfmandatory)water use restrictions as follows:

» Prohibit hosing off of paved areas, buildings or windows; operation of ornamental
fountains, swimming pool draining followed by refilling, washing or rinsing vehicles by
hose; using water in such a manner as to aliow runoff or other water wastes.

Exceptions: Vehicles may be washed or rinsed(@ith a hose)at commercial car washes;
vehicles may be washed at any location with a bucket or other container.

« Limit landscape watering at each service address to once every five days based on the
last digit of the address per the schedule below.

TABLE INSET:

Last Digit of Address Allowed Water Dates

0 and 5 l6th, 10th, 15th, 20th, 25th, 30th
1and 6 ' 1st, 6th, 11th, 161h, éist; 26th
9 and 7 © Rnd, 7th, 12, 17th, 22nd, 27th
3 and § 3rd, 8, 13th, 18th, 23rd, 28th
4 and 9 fa:h, gih, 14th, 191h, 2415, 29th

No watering will be allowed on the 31st. Apariments, office building complexes or other
property containing multiple addresses will be identified by the lowest address number.

Where there are no numbers, a number will be assigned by the director. These
restrictions also apply to government facilities.

Exceptions: Foundations, azaleas, and new plantings (first year) of trees and shrubs
may be watered with a hand-held or soaker hose on any day for up to two hours; nurseries may
water plant stock only without restrictions; public gardens may water without restriction.
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Enforcement: Violations of restrictions will result in a waming, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria: All initiated actions will remain in effect until the conditions which
triggered Stage 2 have been alleviated. If Stage 2 is initiated because of excessive demands, all
initiated actions wili remain in effect through September 30 of the year in which they were

triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will
allow removal of Stage 2 actions.

Stage 3: Water Warning

Triggering criteria; Total raw water supply in connected lakes drops below 35 percent of
total conservation storage or demand exceeds 95 percent of deliverabie capacity for five

consecutive days. Stage 3 actions will not ordinarily be taken until Stage 2 actions have first
been implemented.

Actions available (applied o all customers, as necessary).
« Implement recommended engineering alternatives.
= Continue implementation of all restrictions from previous stages.

+ Prohibit residential or commercial lawn watering and car washing between the hours of
9a.m. and 9p.m.

« Foundations, shrubs, and trees may be watered with soaker or hand-held hose on the
same five-day rotational basis and landscapes for up tc two hours,

» Public gardens may water only between the hours of 9 p.m. and 9 a.m,
« Nurseries may water plant stock only between the hours of 9 p.m. and 9 a.m.

Enforcement: Violations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criterfa; All initiated actions will remain in effect until the conditions which
triggered Stage 3 have been alleviated. if Stage 3 is initiated because of excessive demands, all
initfated actions will remain in effect through September 30 of the year in which they were

triggered, or until the Director of Dallas Water Utilities determines that conditions exist which will
allow removal of Stage 3 actions.

Stage 4. Water Emergency

Triggering critena: Total raw water supply in connected lakes drops below 20 percent of
total conservation storage or demand exceeds 100 percent of deliverable capacity for two

consecufive days. Stage 4 actions will not ordinarily be taken until Stage 3 actions have first
been implemented. )

Actions available (applied to all custorners, as necessary).
» Continue implementation of all restrictions from previous stages.

* Prohibit alt commercial and residential landscape watering including golf courses with
the following exceptions:

» Nurseries’ plant stock may be watered between the hours of 9 p.m. and 8 am. once
every five days based on the last digit of their address per the schedule in Stage 2.

« Public gardens may water between the hours of 9 p.m, and 8 a.m. once every five days
based on the last digit of their address per the schedule in Stage 2.

» Foundations may be watered for a two hour petiod between the hours of 8 p.m. and 8

f
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a.m. with a soaker or hand-heid hose on the five-day rotational basis prescribed for
landscape watering in Stage 2.

+ Any and all washing of vehicles is prohibited.

« All commercial water users may be required to reduce water consumption by a
percentage determined by the director.

Enforcement: Vioations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria; All initiated actions will remain in effect until the conditions which
triggered Stage 4 have been alleviated. If Stage 4 is initiated because of excessive demands, all
initiated actions will remain in effect through September 30 of the year in which they were

triggered, or until the Director of Dallas Water Ulilities determines that conditions exist which will
aliow removal of Stage 4 actions.

Stage 5: Emergency Watser Shortage
(a) System outage due to major water system components,

“Triggenng criteria: A system outage to one-of the town's two water pump stations, which
are located at each end of town. In the event of such outage, the second pump station will be
used. In addition, the Town of Addison has four City of Dallas emergency stand-by meters

connected to the town's distribution system that can be used to supplement the town's supply
after notification to the City of Dallas.

Actions available {applied to all customers).

- Initiate or continue implementation of all restrictions from previous stages as directed
by the city manager or his designee.

= Prohibit all commercial and residential landscape watering. All commercial water users

will be required to reduce water consumption by a percentage determined by the city
manager or his designee,

(b) Supply source contamination special precautions.

Triggering criteria; Water systermn contamination caused by low distribution pressures
(beicw 20 psi), repeated unacceptable microbiclogical samples, or failure to maintain adequate
chlorine residuals. in the event of such contamination, the affected area shall be isolated from
the distribution system immediately and special precautions shall be taken in accordance with
Subsection (g), "Special Precautions," of Section 280.46, "Minimum Acceptable Operating
Practices for Public Drinking Water Systems," of Subchapter D, "Rules and Regulations for
Public Water Systems," of Chapter 280, "Public Drinking Water," of Part 1, "Texas Natural
Resource Conservation Commission,” of Title 30, "Environmental Quality," of the Texas
Administrative Code, in its current form and as it may hereafter be amended.

Water customers in the affected area shall be notified immediately with a "Boill Water
Notice" and a letter explaining the situation and containing recommendations to the water
customer regarding the use of bettled water. The "Flow chart” contained in Appendix H of
Section 280.47, "Appendices,” of Subchapter D, "Rules and Regulations for Public Water
Systems," of Chapter 280, "Public Drinking Water, of Part 1, "Texas Natural Resource
Conservation Commission," of Title 30, "Environmental Quality," of the Texas Administrative
Code, in its current form and as it may hereafter be amended, shall be used to evaluate the
response measures necessary 1o correct the condition.

Actions available {applied to all affected customers).

» Hand deliver boil water notice to all water customers affected.
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« Prohibit all water usage for human consumption for 24 to 35 hours, as determined by
the city manager or his designee.

Enforcerment: Violations of restrictions will result in a warning, and then a citation may be
issued with a fine not to exceed $2,000.00 per incident.

Termination criteria; Al initiated actions will remain in effect until the conditions which
triggered Stage 5 have been alleviated. If Stage 5 is initiated because of water supply
contamination, all initiated actions will remain in effect until the city manager or his designee
determines that conditions exist which will allow removal of Stage 5 actions.

- {Ord. No. 099-030, § 7, 8-24-89; Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-178. Variances.

(&) Temporary variances. The city manager (designated official), or his/her designee,
may, in writing, grant temporary variance for existing water uses otherwise prohibited
under this plan i it is determined that failure to grant such a variance would cause an
emergency condition adversely affecting the ‘health, sanitation, or fire protection for the

public or the person requesting such variance and if one or more of the following
conditions are met:

{1) Compliance with this plan cannot be technically accomplished during the

duration of the water supply shortage or other condition for which the ptan is in
effect.

(2) Alternative methods can be implemented which will achieve the same level
of reduction in water use.

(b) Exemptions. Persons requesting an exemption from the provisions of this article
shall file a petition for a variance with the city within 5 days after the plan or a particular
drought response stage has been invoked. All petitions for variances shall be reviewed
by the city manager, or his’her designee, and shall include the following:

{1) Name and address of the petitioner(s).
(2) Purpose of water use,

(3) Specific provision(s) of the plan from which the petitioner is requesting
relief, :

(4) Detailed statement as to how the specific provision of the plan adversely
affects the petitioner or what damage or harm will occur to the petitioner or
others if pefitioner complies with this article.

{5y Description of the relief requested.
(8) Period of time for which the variance is sought.

(7) Alternative water use restrictions or other measures the petitioner is taking
or proposes to take to meet the intent of this plan and the compliance date.

{8) Other pertinent information as may be required by the city manager or his
designee.

() Special condf‘fioné_ Variances granted by the city manager or his designee shall be

subject to the following conditions, unless waived or modified by the city manager
{designated official) or his/her designee:

» Variances granted shall include a timetable for compliance.
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+ Variances granted shall expire when the plan is no longer in effect, unless the
petitioner has failed to meet specified requirements.

No variance shall be retroactive or otherwise justify any violation of the plan occurring
priar to the issuance of the variance.

(Ord. No. 099-030, § 8, 8-24-9: Ord. No. 001-021, § 2(Exh. A), 6-26-01)

Sec. 34-179. Penalty.

it shall be unlawful for any person to violate any provision of this article, and any person
violating or failing to comply with any provision hereof shall be fined, upon conviction, in an
amount not more than $2,600.00, and a separate offense shall be deemed commifted each day
during or on which a violation occurs or continues.

(Ord. No. 098-030, § 11, 8-24-99; Ord. No. 001-021, § 2(Exh. A), 6-26-01)



http:2,000.00

SECTION1

DROUGHT CONTINGENCY PLAN

1.0 Imtroduction

In the summer of 1998, the City of Irving was significantly impacted by high water usage and
implemented portions of its existing Emergency Water Management Plan.  The City was able to
increase its purchase of treated water froin Dallas Water Utilities (OWU) from 58.2 to 66.2 million
gallons per day. Irving continued to pay for this increase until e 2003, when it began using the
Lake Chapman water supply. While sufficient water supply was available from DWU during the
summer of 1998, the City experienced pressure and delivery problems in its own distribution system.,
The following steps to reduce water use were initiated:

Residents were discouraged from planting new sod.
Residents were allowed to top off swirming pools, but not to empty, clean and fill pools.
‘Watering days and restricted watering hours were adopted. ’

This application of the existing Emergency Water Management Plan helped the City recover from
the drought conditions during the summer of 1998. Citizen support was generally high for the water
use restrictions that were imposed. The 1998 drought umderscored the critical importance of having
a contingency plan to deal with droughts or other emergency conditions, which can impact the Irving
water system.

In 1997, the Texas Legislature passed Senate Bill 1 to require most public water sappliers to prepare
a Drought Contingency Plan, The Texas Natural Resource Conservation Commission, now the
Texas Commission on Environmental Quality (TCEQ), amended its rules (Title 30, Texas
Administrative Code, Chapter 288) regarding Drought Contingency Plans 1o reflect the Senate Bill 1
requirements. Irving was required to prepare/update its Water Management Plan to meet these
statutory requirements, and submit the plan by September 1, 1999.

Irving has again updated its existing Emergency Water Management Plan (Drought Contingency
Plan and Water Conservation Plan) to meet new statutory requiremnents, and submit the plan to the
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Requirements for Termination. Stage 1 of the Plan will be automatically rescinded on Septembet 30

of each year, unless one or more of the triggering conditions listed above have ceased to exist fora
period of three (3) conseeutive days.

Goal. Achieve a voluntary reduction in water use.

Voluntary Water Use Restrictions. Under Stage 1, customers shall be requested to voluntarily
conserve water and vohuntarily adhere to the following water use restrictions:

(@)
®)

©

@
(€

- ®

®
()

City government will schedule landscape watering so that a particular facility
location will be watersd no more than two days per week.

City government will ¢liminate street washing (except when used water can be
captured for reuse).

City government will reduce vehicle washing, except when the water can be captured
for reuse, or if the health, safety, and welfare of the public is contingent upon
frequent vehicle cleansing (such as garbage trucks and vehicles used to transport
food and perishables).

Other governmental agencies within the City’s service area will be asked to comply
with the voluntary water use restrictions under a, b and c, above.

Review operations of ornamental fountains and any other non-essential use of water
and try to minimize loss of excess use.

Recormmend that landscaped areas be irrigated on & twice per week schedule (as
discussed under Stage 2) and that such frigation not occur between the hours of 7
am, and 7 p.m,

Recommend krigation of landscaped areas by means of hand-held garden hose,
soaker hose, bucket, or drip frrigation system.

Water customers are requested to practice water conservation and to minimize or
discontinue water use for non-essentizl purposes.

Actions to Be Taken by City of Trvingx:
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(@)  Irving Water Utility staff will communicate as necessary with DWU to initiate joint
Water meAnagement prograns.

{b) Irving Water Utility staff will work with major water users to vohuntarily reduce
water use.

{¢}  Trving Water Utility staff will conduct public information programs to educate its
customers, enlist their support of voluntary water use restrictions, and to remind
customers thar the summer water surcharge rate structure 8 in effect.

8.2 Stage 2 - Water Warning

Requirements for Initiation. Stage 2 may be implemented whén one or more of the following

conditions ocour:

Condition 1.

Pursuant to requirements specified in the wholesale treated water purchase
contract, notification is received from DWU requesting initiation of Stage 2
of the Plan.

Condition 2: 'Water use exceeds one lumdred percent {100%) of the combined current
maximum wholesale flow rate coptracted from DWU and Irving Lake
Chapman water supply for five consecutive days.

Condition 3: Short-term deficiencies in the City’s distribution system limit supply
capabilities, such as system outage due to the failure or damage of major
waler system components.

Condition4: Inability to maintain or replenish adequate volumes of water in storage to
provide for public health and safety.

Condition 5:  Supply source becomes contaminated.

Reguirements for Termination. Stage 2 of the Plan may be rescinded when all of the conditions

listed as triggering events have ceased to exist for a period of three (3) consecutive days. Upon
termination of Stage 2, Stage 1 becomes operative unless also rescinded.
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Goal. Reduce the average daily water demand below 100 percent of the combined maxinmm
wholesale flow rate contracted from DWU and from Irving Lake Chapman water supply.

‘Water Use Restrictions. All restrictions/requirements of Stage 1 shall remain in effect during Stage
2. Under threat of penalty for violation, the following water use restrictions shall apply during Stage

2

(a)

®)

Landscape watering will be limited to twice per week, based on the last digit of
the service address, Addresses with even numbers will be restricted to watering
on Tuesdays and Saturdays only. Addresses with pdd numbers will be restricted
10 watering on Wednesdays and Sundays only. Landscape watering will not be
permitted on Mondays, Thursdays, or Fridays.

Properties having multiple addresses will be identified by the Jowest address number.
If no address exists, the Ditector or his/her designee will assign one.

Foundations and new plantings may only be watered using a hand-held garden hose,
soaker hose, bucket, or drip irrigation system for up to two (2) hours on any day.
Nurseries may water plant stock only without restrictions. Public gardens may water
without restrictions.

Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited, except on the designated landscape watering days. Such
washing, when allowed, shall be done with a hand-held bucket or 2 hand-held hose
equipped with a positive shutoff nozzle for quick rinses. Vehicle washing may be
dong at any time on the fmmediate premises of a commercial car wash or commercial
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service station. Such washing may be exempted from these regulations if the health,
safety, and welfare of the public are comingent upon frequent vehicle cleansing, such
as garbage trucks and vehicles used 1o transport food and perishables.

Use of water for the draining and refill of any indoor or outdoor swimming pool or
jacuzzi-type pool is prohibited, except for water used to refill pools which have
undergone tepair or are newly consttucted.

Operation of any ornamental fountain or pond for aesthetic or scenic purposes is
prohibited, except where necessary to support aquatic life or where such fountains
or ponds are equipped with a recirculation system.

Use of water from hydrams shall be limited to fire fighting related activities, or other
activities necessary to maintain public bealth, safety, and welfare, exoept that use of
water from designated fire hydrants for construction purposes may be altowed under
special permit from the Irving Water Utilities.

Golf courses may water greens and tee boxes without restrictions. Irrigation of golf
course fairways and other areas must comply with the twice per week rotation
scheduls specified for landscape watering.

The following uses of water are defined as non-essential and are prohibited:

1. Wash down of any sidewalks, walkways, driveways, patking lots, termis courts,
or other hard-surfaced areas;

2. Use of water to wash down buildings or structures for purposes other than
immediate fire protection or in preparation for painting;
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3. Use of water for dust control;

4, Flushing gutters or permitting water to run or accumulate int any gutter or street;

5. Failure to repair controllable leak(s) within a reasonable period after having been
given notice direk:ﬁﬁg the repair of such leak(s),

Actions to be Taken by City of Irving,
()  The City will initiate public information alerts using both print and electronic media.
{by  The City will work with civic groups, neighborhood associations, summer youth
programs, and the like to encourage water conservation.

8.3 Siage 3 - Water Emergency

Requirements for Initiation. Stage 3 may be implemented when one or more of the following
.conditions ocour:

Condition 1:  Pursuant to requirements specified in the wholesale water purchase contract,
notification is received from DWU requesting initiation of Stage 3 of the
Plan.

Condition 2:  Short-term deficiencies in the City’s distribution system 5imit supply
capabilities, such as system outage due to the failure or damage of major
water System colponents.

Condition 3:  Inability to maintain or replenish adequate volumes of water in storage to
provide for public health and safety.

Condition4:  Supply soyrce becomes confaminated.

Reguirements for Termination. Stage 3 may be rescinded when the conditions listed as triggering
events have ceased 10 exist for 2 period of three (3) consecutive days. Upon termination of Stage 3,
the restrictions imposed under Stage 2 or Stage 1 become operative unless also rescinded.
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Goal. Reduce the average daily water use below 100 percent of the combined maximum wholesale
flow rate contracted with DWU and from Irving Take Chapman water supply.

Water Use Restrictions, Afl requirements of Stage 1 and 2 shall remain in effect during Stage 3.
Under threat of penalty for violation, upon the following water use restrictions shall apply during

Stage 3:

(a)

)

©

@

)

Landscape watering and residential car washing will be prohibited between the
hours of 7 a.m. and 7 p.m. and is limited to the twice per week schedule discussed
under Stage 2.

Foundations and new plantings may only be watered with a hand-held garden hose,
soaker hose, bucket, or drip irrigation system for up to twe (2) hours and is limited to
the twice per week schedule discussed under Stage 2.

Nurseries may water plant stock only between the bours of 7 am. and 7 p.m.

Public gardens will be prohibited from watering between the hours of 7 am. and 7
pm.

Golf courses will be prohibited from watering greens and tee boxes between the
hours of 7 am. and 7 p.m. and must comply with the twice per week schedule for
watering fairways and other areas.
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8.4 Stage 4 -~ Water Crisis

Requirements for Initiation. Stage 4 may be implemented when one or more of the following
conditions occur:

Condition I: Pursuant to requirements specified in the wholesale treated water purchase
: contract, notification is received from DWU requesting initiation of Stage 4
of the Plan.

Condition 2: Short<term deficiencies in the City’s distribution system limit supply

capabilitics, such as system outage due to the failure or damage of major
‘water systemn components. -

Condition 3:  Inability to maintain or replenish adeguate volumes of water in storage to
provide for public health and safety.

Condition4:  Supply source becomes contaminated.

Reguirements for Termination, Stage 4 of the Plan may be rescinded when all of the conditions
listed as triggering events have ceased to exist for a period of three (3} consecutive days. Upon

termination of Stage 4, the restrictions mposed under Stage 3, Stage 2 or Stage | become operative
unless also rescinded.

Goal. Reduce average daily water demand to below one hundred percent {100%6) of the cusrent
combined maximum wholesale flow rate contracted with DWU and from Trving Lake Chapman
water supply.
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Water Use Restrictions. All requirements of Stage 1, 2 and 3 ghall remain in effect during Stage 4.
Under threat of penalty for violation, the following water use restrictions shall apply under Stage 4:

(@  Alllandscape watering is prohibited, with the following exceptions:

Nursery plant stock may be watered only between the hours of 7 am and 7
pan. and is limited to the twice per week schedule discussed under Stage 2.
Foundations may be watered with a hand-held hose or soaker hose for up to
two hours and is limited o the twice per week schedule discussed under
Stage 2.

(b)  The use of water for construction purposes under special permit is prohibited,

{c) Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle not in the fmmediate interest of public health, safety, and welfare is
prohibited.

(d)  The filling, refilling, or adding of water to swimming pools and jacuzzi-type pools is
prohibited.

(&) Operation of any omamenial fountain or pond for acsthetic or scenic purposes is
prohibited, except where necessary to support aguatic life or where such fountains or ponds
are equipped with 2 recirculation system.

8.5 Stage 5~ Fmergency Water Shortage Condition

Requirements for Initiation. Stage 5 may be implemented when the Director determines that a water
supply emergency exists, based on or more of the following conditions:

Condition 1: Major water line breaks, or pump or system failures ocour, which cause

unprecedented loss of capability to provide water service; or
Condition 2:  Natural or mau-made contamination of the water supply source(s).
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