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Profecting Texas by Reducing and Preventing Pollution

January 5, 1999

Subject: Preparing Public Water Suppliers in Texas for Year 2000
Dear Public Water Supplier:

This etter is to inform you that your water system could be affected by operational problems due
to date sensitive computer chips. The Year 2000 (YZK) problem is very real and easy to
overlook. Impacts could range from minor annoyance to total systems failure, By acting now
you can avoid failures that could impact the quality of water you provide to your customers or
impact the delivery of water to your customers. An information sheet and reference guide has
been enclosed for your use.

The time to prepare for possible Y2K problems is now. All major software vendors have Y2K
information on their Web sites. Visit the vendor site and see what the Y2K issues are and what
remedies they offer. If the managers of your water system would rather employ an outside source,
there are consulting firms that perform Y2K troubleshooting measures. The important thing to
remember is that time is an issue. Data must be converted, employees must be trained and the
systems tested for reliability. Maintaining a safe, dependable water supply and averting any
potential Y2K problems is a goal we share with everyone across the state of Texas.

If you have any questions please call Mike Howell at (512)239-6020.

Sincerely,

e - \
floales R Maddoe
Charles K. Maddox, P.E., Manager  /

Public Drinking Water Section
Water Utilities Division

co: TNRCC Regions 1-16
Drinking Water Advisory Workgroup
Don Johnson - TNRCC Y2K Systems Coordinator

P.O.Box 13087  #  Austin, Texas 78711-3087 * 512/239-1000 * Internet address: www.inrecstate.txus
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The Y2K Bug

The Problem:
. The Y2K problem is both 2 har&ware and a software problem. Some computer hardware and software, and some electronic
components contain programmable Ipgic controliers (PLCs) that may have trouble when going from the year 1999 to the year 2000
because they-were designed to use only two digits to represent the year, There is a great deal of variation in chip design, and the
way computer chips deal w:th going from year “99" to year “00" depends on the cﬁntroiier and the specific application.

Correctxve Steps To Take:
Inventory all componerts wuh a programable logic controller, particularly those that ask for a date after a power
failure, or have a battery back-up power source. A detailed inventory checklist can be obtained from the Association
of Metropolitan Water Agencies. (See attachment for web site)

. Assess the items found during the inventory and then prioritize based on severily.

. Involve board members and public officials so they know what the utility is doing and what the cost will be for
implementing a program.

. Test components (see AMWA link).

. Document systeras checked and your findings.

. Correct any problems encountered and document all repair/replacement decisions.

. Develop a contingency plan and test the plan.

.. Have paper backups of mission critical information.

. Inform customers that steps are being taken to ensure they will continue to receive an adeguate supply of safe, clean

water.

Places You Should Look In Your Operations:

Bailmg Systems.
Assess your customer billing and usage tracking system and problem solve as necessary.
. Make sure customer database/billing system uses a four-digit year, not two.
. Check versions of your operating software, databases, and software that communicates between databases, servers
and clients. Contact your software vendors for Y2K compliance information.
. Contact PC, motherboard, BIOS manufacturer/supplier to assure iterns used for billing are Y2K compatible.

Computer Controlled Production and Process Control:

. Check version of operating software, databases, and software that communicates between databases, servers and
clients.
examples:
v level controllers
. data loggers that use the date such as systems that record flow rate, turbidity, chemicai feed rates, etc,
. automnated controllers that turn pumps on or off, especially those that operate the pumps periodically each
day
. package plants
. - flow controllers
. chemical pacing controllers
. level sensors
. chemical monitors with feedback Ioops
. remote monitoring and control systems such as those at re-chlorination stations
. SCADA hardware and software
» computers used to control processes

Places Yau Should Look Outside Your Water Supply Operations:
Verify that your electric supplier is on track to reduce risks. Discuss with them where water suppliers fit into their
Y2K preparations and contingency plans, and emphasize the importance of public water supply within their return-
of-power hierarchy.
. Treatment chemical supply and delivery,
. Telecommunication service between your central office and remote locations.
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Barry R. McBee, Chairman

R. B. "Ralph” Marquez, Commissioner
Johnre M. Baker, Commissioner

Jeffrey A, Saitas, Executive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preventing Pollution

February 1, 1999

Re:  Transition to the Texas Pollutant Discharge Elimination System Pretreatment Program
Dear Permittee:

Welcome to the Texas Pollutant Discharge Elimination System (TPDES) Pretreatment Program.
We are pleased to announce to you that the authority for implementation of the Nationa!
Pretreatment Program in Texas transferred from the Environmental Protection Agency to the
Texas Natural Resource Conservation Commission (TNRCC) on September 14, 1998.

To assist with our transition we have enclosed several annual report forms, instructions, guidance
documents, staff assignments and telephone contacts for you to use. If you would like the
electronic versions of the annual report forms in WordPerfect 6.0 or need further assistance,
please contact any member of the Pretreatment team of the TNRCC Water Quality Division at
(512) 239-4433.

We are looking forward to enhanced communication among the pretreatment programs in Texas.
You may find basic information concemning the TPDES transition on the TNRCC website at
www.tnrec.state, tx us/water/quality/tpdes.

Sincerely,

% Gutierrez, R.8., Director
Water Quality Division
Enclosures

P.O.Box 13087 # Austin, Texas 78711-3087 ® 512/239.1000 * Internet address: www.inrec.state.brus
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TNRCC Pretreatment Team

Ms. Jill Russell

Pretreatment Team Leader
Wastewater Permits Section
Water Quality Division (M(C148)
TNRCC

P.O. Box 13087

Austin, Texas 78711-3087
512/239-4564,; fax 512-239-4430
jrussell@ tnrce.state.tx.us

Mr. Luis Aguirre

Pretreatment Coordinator
Wastewater Permits Section
Water Quality Division (MC148)
TNRCC

P.O. Box 13087

Austin, Texas 78711-3087
512/239.2517; fax 512-239-4430
laguirre(@ tnrce.state.tx.us

Ms. Rebecca Villalba
Pretreatment Coordinator
Wastewater Permits Section
Water Quality Division (MC148)
TNRCC

P.O. Box 13087

Austin, Texas 78711-3087
512/239-4784; fax 512-239-4430
rvillalb@ tnrce.state.tx.us

Ms. Vidya Rao

. Pretreatment Coordinator

Wastewater Permits Section
Water Quality Division (MC148)
TNRCC

P.O. Box 13087

Austin, Texas 78711-3087
512/239-1723; fax 512-239-4430
vrao(@ tnrce.state.tx.us
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¥ = [EXAS NATURAL RESOURCE CONSERVATION COMMISSION

P g P.0. Box 13087 = Austin, Texas 78711-3087 = 512/239-1000

“\- REGIONAL OFFICES

3 - ABILENE

1 - AMARILLO

Regional Manager - Brad Jones

3918 Canyon Dirive

Amarillo, TX 79109-4996
8067353-9251 FAX: BOH/358-9545

4 - ARLINGTON

Regional Manager - Melvin Lewis
1107 East Arkansas Lane

Arlington, TX 76010-6499
817/469-6750 FAX: 817/795-2519

7-MIDLAND

Regional Manager - Jed Barker
3300 North A 5t., Bldg. 4, Suite 107
Midland, TX 79705-5421
915/570-1359 FAX: 915/5370-4795

10 - BEAUMONT

Regional Manager - Vic Fair

3870 Eastex Fwy., Suite 110
Beaumont, TX 77703-1892
409/898-3838 FAX: 409/892-2119

13- SAN ANTONIO

Regional Manager - Richard Garcia
140 Heimer Rd., Suite 360

San Antonio, TX 78232.5042
216/490-3096 FAX: 210/545-4329

e n L Sl A o Sl M W — At S

South Texas Watermaster Office
210/494-3556  FAX: 210/402-0273
1-800/733-2733

16 - LAREDO

Regional Manager - forge L. Bacelis
1403 Seymour, Suite 2

Laredo, TX 78040-8752
956/791-6611 FAX: 956/791-6716

- LUBBOCK

Regional Manager - Jim Estes

4630 50th St., Suite 600

Lubback, TX 79414-3509
BO6/796-7092  FAX: 806/796-7107

5-TYLER

Regional Manager - Leroy Biggers
2916 Teague Drive

Tyler, TX 75701-3756
903/535-5100  FAX: 903/595-1562

8 - SAN ANGELO

Regional Manager - John Haagensen
301 W. Beauregard Ave., Suite 202
San Angelo, TX 76903-6326
915/655-9479 FAX: 915/658-5431

i1 - AUSTIN

Regional Manager - Larry Smith
1921 Cedar Bend, Suite 150

Austin, TX 78758-5336
512/339-2929 FAX: 512/339-3795

14 - CORPUS CHRISTI

Regional Manager - Buddy Stanley
6300 Qcean Drive, Suite 1200
Corpus Christi, TX 78412-5503
512/880-3100 FAX: 5312/980-3101

LABORATORY

Lab Manager - |im Busceme

5144 E. Sam Houston Pkwy. N.
Houston, TX 77015-3225
281/457-5229 FAX: 281/457-9107

Regional Manager - Winona Henry
209 South Danville, Suite 8200
Abilene, TX 79605-1451
915/698-9674  FAX: 915/692-5869

6 - EL PASO

Regional Manager - Frank Espino
7500 Viscount Blvd., Suite 147

Ei Paso, TX 79925-5633
915/778-9634 FAX: 915/778-4576

- WACO

Regional Manager - Gene Fulton
6801 Sanger Ave., Suite 2500
Waco, TX 76710-7807
254/751-0335 FAX: 254/772-9241

- HOUSTON

Regional Manager -

Leonard Spearman, Jr.

Asst. Reg. Mgr.- Karen Atkinson
5425 Polk Avenue, Suite H
Houston, TX 77023-1486
713/767-3500 FAX: 713/767-3520

15 - HARLINGEN

Regional Manager - Tony Franco
134 E. Van Buren, Suite 301
Harlingen, TX 78550-6807
956/425-6010 FAX: 956/412-5059

Rio Crande Watermaster

1500 Dove Ave,

McAllen, TX 78504-3433
958/664-2763 FAX: B56/664-2954

TNRCC rules, publications, agendas and highlights of
Commission meetings and other environmen-

1l information are available from the éc_
convenience of your computer by

acressing the TNRCC World Wide

Web Hexne Fage over the Intemet at:

ate.ix.us |§
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Region | - Amarillo
806/353-9231
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(including counties in each region)

Region 2 - Lubberk
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Errata Sheet for the TNRCC Regional Offices Address List

Region 3 Abilene Office new address:

1977 Industrial Blvd.
Abilene, Texas 79602

Phone: (915} 698-5674 Fax 915/692-5869



Attachment 2: TNRCC Annual Report Forms and Instructions !l



TPDES ANNUAL REPORT INSTRUCTIONS

The TPDES Pretreatment Program Annual Reports are designed to describe the activities and
effectiveness of your pretreatment program. Annual reports are required by your TPDES permit, and
the contents of the annual reports are prescribed by 40 CFR §402.12(i). The purpose of this guidance
1s to translate the TPDES permit requirements into a standardized format which will assist you in
the preparation of these reports. The annual reports are due by the last day of the month required by
vour TPDES permit. We have provided the following tables with instructions for your use:
PRETREATMENT PERFORMANCE SUMMARY (PPS) TABLE

UPDATED SIGNIFICANT INDUSTRIAL USER LIST TABLE

ENFORCEMENT ACTIONS TAKEN TABLE

INDUSTRIAL INVENTORY MODIFICATIONS TABLE

INFLUENT AND EFFLUENT MONITORING RESULTS TABLE

These tables may be adapted to fit your word processing capabilities provided all of the required
information is included.

You are also required to submit:

1) The annual newspaper publication of Industrial Users in significant noncompliance with
pretreatment standards and requirements;

2) A report on any interference, pass through, upset or POTW permit violations known or
suspected to be caused by industrial contributors and actions taken by the permittee in
response. :



PRETREATMENT PERFORMANCE SUMMARY (PPS) INSTRUCTIONS

The Pretreatment Performance Summary is used to summarize the information from your
pretreatment program. For those pretreatment programs with multiple wastewater treatment plants,
only one PPS sheet which summarizes the entire program needs to be filled out.

When completing this form please use the following gutdelines:

1. General Information
This part is self explanatory for contact name, address and phone number.

For those pretreatment programs with muitiple wastewater treatment plants, please indicate all of
the TPDES/NPDES permit numbers which are covered under your pretreatment program,

Please be certain to report the correct months of your reporting period which should end with the
mionth prior to the report due date month. For example, if your report due date month is June,
then your pretreatment year should begin in June and end in May. Your report due date month
is listed in your TPDES/NPDES permit.

II. Significant Industrial User Compliance

This part has remained the same as the EPA Region 6 form with one exception. Item 4 has
changed slightly to request a different set of significant industrial users (SIUs) in significant
noncompliance (SNC) with any compliance schedule. It now reads:

No. of SIUs in SNC with Compliance Schedule/Total No. Required 1o Meet Schedule

H1. Compliance Monitoring Program
No changes have been made 1o the type of information requested by the EPA Region 6 form.

IV. Enforcement Actions
This part has remained the same as the EPA Region 6 form with two exceptions.
Items 4 and 5 have changead slightly. They now read:

4. "No. of Civil Actions

5. No. of Criminal Actions .

NOTE: Please make sure all items in all sections are completely answered. If any items are left
blank, the annual report will be considered incompiete.’



NOTE:

L

Control Authority Name

PRETREATMENT PERFORMANCE SUMMARY (PPS)

ALL QUESTIONS REFER TO THE INDUSTRIAL PRETREATMENT PROGRAM AS APPROVED BY

THE EPA/TNRCC. THE PERMITTEE SHOULD NOT ANSWER THE QUESTIONS BASED ON
CHANGES MADE TO THE APPROVED PROGRAM WITHOUT TNRCC AUTHORIZATION.

General Information

Address

City

State/Zip

Contact Person

Contact Telephone

(Position)

(Area Code)

TPDES/NPDES Permit Nos,

Reporting Period

To

{Beginning month and year)

Total Number of Categorical IUs
Total Number of Significant Noncategorical [Us

i

b

2

3

4)

5)

6

Rev

. Significant Industrial User Compliance

No. of SIUs Submitting BMRs/Total
No,Regoired . . ... ... chvu o0

No. of SIUs Submitting 90-Day Compliance
Reports/No. Required . .. ...........

No. of §IUs Subminting Semiannual Reports/
Toral No. Required . . . ............

No. of SIUs in SNC with Compliance Schedule/

Total No. Reguired to Meet Schedule. . . .

No. of 51Us in Significant Noacompliance/
Total Mo, of SIUUs. ... ... .. 0

Ratio of Significant Noncompliance for all
SIUs (categorical and noncategorical). . . . .

ised 12/1998  TPDES Pratreatmet Program Report Form

{Ending month and year)

SIGNIFICANT INDUSTRIAL USERS
Categorical Noncategorical

N/A*®

N/A*

Page |



I11. Compliance Monitoring Program
SIGNIFICANT INDUSTRIAL USERS

Categorical Noncategorical
13 No. of Control Documents Issued/Total No.
Required . .. ... ... 0. iurineen.n
2) No. of Nonsampling Inspections Conducted
3) No. of Sampling Visits Conducted , . . .. ..
4) No. of Facilities Inspected (noasampling). . .
5) No. of Facilities Sampled. . ... ... .....
IV. Enforcement Actions
SIGNIFICANT INDUSTRIAL
USERS
Categorical Noncategorical

1 No. of Complisnce Schedules Issued/No.
Schedules Required , . . .........,

2} No. of Notices of Viclations Tssued to SIUs

3) No. of Administrative Grders Issued to Sits

4) No.of Civit Actions. . . ... ... ......

5) No. of Criminagf Actions . . . . ... .....

6) No. of Significant Violators
(attach newspaper publication). .. ......

7 Amount of Penalties Collected
{total dollars/No. of IUs assessad} .. ....

8) Other Actions (sewer bans, efc.).. . . .. ..

The following certification must be signed in order for this form to be considered complete:

I certify that the information contained herein is complete and sccurate to the best of my
knowledge.

Authorized Representative Date

Revised 1271998  TPDES Pretreatment Program Report Form Page 2



UPDATED SIGNIFICANT INDUSTRIAL USER LIST TABLE INSTRUCTIONS

The Updated Significant Industrial User (SIU) List Table is used to summarize the information
from your pretreatment program during the last pretreatment year. You do not need to include
the background information from which your summary is derived. For those pretreatment
programs with multiple wastewater treaiment plants, a table for each plant needs to be filled out.

When completing this form please use the following guidelines:

INDUSTRIAL USER

Full name of significant industrial users.
SIC CODE
Self explanatory

CATEGORICAL DETERMINATION

40 CFR Category and subcategory you have determined for each SIU. Ifthe SIU isnot a
categorical industrial user, then state noncategorical STU.

CONTROL DOCUMENT

Permit or contract that controls your SIUs. Indicate yes (Y) if the SIU is controlled under a
current permit/contract and whether or not they are discharging process wastewater. Indicate no
(N} if the SIU’s permit/contract has expired, and the SIU is continuing to discharge process
wastewater.

LAST ACTION

Date of [ast permit/contract action (please identify the action, such as a permit/contract issuance,
renewal or amendment).

NEW USER

Answer Y or N.

TIMES INSPECTED

Number of times inspected during the last pretreatment year.

TIMES SAMPLED

December 1998 Page 1



UPDATED SIGNIFICANT INDUSTRIAL USER LIST TABLE INSTRUCTIONS
Number of times sampled by the Control Authority during the last pretreatment year.

COMPLIANCE STATUS: REPORTS
BMR, 90-DAY COMPLIANCE, SEMI-ANNUAL, SELF MONITORING

Indicate C if compliant, N if noncompliant and SNC if in significant noncompliance with federal
and/or program requirements.

COMPLIANCE STATUS: EFFLUENT LIMITS

Indicate C if compliant, N if noncompliant and SNC if in significant noncompliance with federal
requirements and/or local limits. Indicate which parameters are being violated.

December 1998 . Page 2



TPDES Permit No.

TPDES Pretreatment Program Annual Report Form
for Updated Significant Industrial Users List

Reporting month/year:

Permitiee;

1o

b ]

Treatment Plant:

PRETREATMENT PROGRAM STATUS REPORT UPDATED SIGNIFICANT INDUSTRIAL USERS LIST

INDUSTRIAL SiC CATEGORICAL CONTROH. NEW TIMES TIMES COMPLIANCE STATUS
USER CODE | DETERMINATION | DOCUMENT USER INSPECTED SAMPLED
YN | LAST REPORTS EFFLUENT
ACTION LIMITS
BMR | 90-DAY SEMI- SELF
COMPLIANCE | ANNUAL § MONITORING
Revised 1998 TPDES Preireatinent Program Annual Repor Farm




ENFORCEMENT ACTIONS TAKEN TABLE INSTRUCTIONS

The Enforcement Actions Taken Table is used to summarize the information conceming
significantly noncompliant users from your pretreatment program during the [ast pretreatment year.
You do not need to include a narrative of background information from which your summary is
derived. Please keep the COMMENTS sections in the table as brief as possible. If more space is
needed, please include a reference to another page with additional comments. For those pretreatrnent
programs with multiple wastewater treatment plants, a table for each plant receiving discharges from
SIUs needs to be filled out.

When completing this form please use the following guidelines:
INDUSTRIAL USER

Full name of significant industrial user.

NATURE OF VIOLATION: REPORTS

Indicate ves (Y) if the SIU was in SNC for reporting violations during the last pretreatment year.
In the COMMENTS section please indicate whether the reports were over 30 days late, submitted
without certification statements or authorized signatures or other reporting violations.

NATURE OF VIOLATION: LIMITS

Indicate yes (Y) if the SIU was in SNC for discharge violations during the last pretreatment year.

“In the COMMENTS section please indicate what parameters and the frequency the violations
occurred (based on technical review criteria (TRC) or Chrenic criteria) during the 6 month rolling
quarters for SNC determination. Please indicate whether violations for the same parameter have
occurred longer than 6 months.

NUMBER OF ACTIONS TAKEN: Notice of Violation (NOV), ADMINISTRATIVE ORDER {A.0.), CIVIL,
CRIMINAL ’

indicate the number of actions taken during the last pretreatment year. Please indicate in the
COMMENTS section how you escalated enforcement for recurring reporting violations or
continuing discharge violations of the same parameter, especially if the violations have occurred for
ionger than 6 months.

NUMBER OF ACTIONS TAKEN: OTHER

Indicate the number of actions taken that may include citations, termination of service, show cause
hearings and any other enforcement actions described by your approved program.

PENALTIES COLLECTED  Self explanatory.

December 1998 Page |



ENFORCEMENT ACTIONS TAKEN TABLE INSTRUCTIONS

COMPLIANCE SCHEDULE: DATE ISSUED

Self explanatory. In the COMMENTS section please indicate why you placed the SIU on a
compliance schedule.

COMPLIANCE SCHEDULE: DATE DUE

Indicate all milestone activities and dates so that you may be certain the time frames described in the
federal regulations have not been exceeded.

CURRENT STATUS

Indicate C if compliant, N if noncompliant and SNC if in significant noncompliance with federal
and/or program requirements. If the SIU is currently in SNC, please provide a brief explanation in
the COMMENTS section of why they have not returned to compliance.

COMMENTS

Please summarize any information that is pertinent to the SIU’s status of having been in SNC during
the last pretreatment year.

Diecember 1998 Page 2
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INDUSTRIAL INVENTORY MODIFICATIONS TABLE INSTRUCTIONS

The Industrial Inventory Modifications List Table is used to summarize the information
regarding changes to your pretreatment program during the last pretreatment year. You do not
need to include the background information from which vour summary is derived. For those
pretreatment programs with muitiple wastewater treatment plants, a table for each plant needs to
be filled out.

When completing this form please use the following guidelines:
FACILITY NAME, ADDRESS AND CONTACT PERSON

Self explanatory. Please arrange alphabetically by facility name.

ADD, CHANGE, DELETE

Please use these terms to indicate the appropriate modification. Changes should only include
significant changes to your industrial users, including processes, flow rates, and pollutants.

REASON FOR DELETION

When an industrial user has been eliminated from the program, the reason for the elimination
must be explained, i.e., no discharge of process wastewater, installed total recycle system,
changed to direct discharge, closed down operations, etc.

IF ADDITION OR SIGNIFICANT CHANGE:

PROCESS DéSCREPTION
POLLUTANTS
FLOW RATE

When an industrial user has been added all three columns (process description, pollutants and
flow rate) must be filled in.
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INFLUENT AND EFFLUENT MONITORING RESULTS TABLE INSTRUCTIONS

Just as a reminder, your NPDES permit requires a specific frequency at which you must test
for the 40 CFR part 122 Appendix D Tabie II and Table HI pollutants and submit the resuits.
You must also test and submit results for any toxic or hazardous pollutants that are suspected
to be present from Table V and any other pollutant that may adversciy affect water quality
{30 TAC Chapter 307 regulated pollutants), treatment plant operation or solids disposal
procedures. We see many benefits of receiving results of ail tested pollutants as many groups
within the TNRCC may be using the influent and effluent data.

When your TPDES permit is issued, you will be required to test and submit the results for the
30 TAC Chapter 307 regulated pollutants at the same frequency as the 40 CFR part 122
Appendix D Table II pollutants. If you have not been testing for the 30 TAC Chapter 307
regulated pollutants, you may want to begin negotiations with your contract laboratory.
Please see footnotes of the INFLUENT AND EFFLUENT MONITORING RESULTS TABLE
for these pollutants that are not required to be tested.

1. All of the required influent and effluent analyses for wastewater treatment plants within the
approved pretreatment program that received wastewater from significant industrial users
must be submitted. If reporting analyses for more than one plant, please sabmzt the
monitoring results table for each plant’s data separately.

2. To determine the pollutants and frequency of analyses required for the treatment plant(s),
please refer to item two of the “Contributing Industries and Pretreatment Reguirements” of
the TPDES permit. (If a TPDES permit has not been issued to the POTW, the current
NPDES permit contains the analysis schedule.)

3 Do not submit laboratory sheets, laboratory reports, quality control information, or chain of
custodies. However, the [aboratory information needs to be available for review upon
request by the TNRCC.

4, [n the influent and effluent actual concentration columns please report the concentration of

pollutants in the influent or effluent as reported by the laboratory. The influent and effluent
data must be reported in micrograms per liter (ug/l). If the actual concentration is reported
as a less than value, please list the Minimum Analytical Level (MAL) that has been measured
by the laboratory.

5. The TNRCC MAL must be used for pollutants that the TNRCC has established a MAL. If
the TNRCC does not have a MAL for a pollutant, use the EPA Minimum Quantification
Level (MQL). See Attachment 4,

6. In order to complete the “Effluent Limit” column, the latest copy of the TexTox printout for
each treatment plant is needed, To obtain the latest copy of TexTox, please contact the
Pretreatment Team of the TNRCC at (512)239-4433.

January 1559 Page 1 -



INFLUENT AND EFFLUENT MONITORING RESULTS TABLE INSTRUCTIONS

7. To report the dates the influent and effluent samples were collected, please use the “Date
cells.

& To determine the month that the annual report must be submitted, please refer to item four
of the “Contributing Industries and Pretreatment Requirements” of the TPDES/NPDES
permit.

9. In order to determine if the effluent limit has been exceeded for the pollutants that have “See

[total trihalomethanes] TTHM” in the “Effluent Limit” column, please add the effluent

concentrations  for  Bromeoform, Chlorodibromomethane, Chloroform,

Dichlorobromomethane for the same date. This sum will be placed in the TTHM cell.
Compare the sum of these four pollutants to the TexTox effluent limit for TTHM to

determine if the “Effluent Limit™ has been exceeded.

10.  Please use the following codes:
AL  Analytical data lost
AD  Analytical data not valid - provide explanation
AT  Sample not taken - provide explanation
AR Above range of analytical equipment - explanation for retest
AA  Laboratory accident - explanation for retest
AQ  Sample too old to analyze
AH  Headspace in sample
AB  Broken/leaked in transit
AP Improperly preserved
AV  Insufficient volume
AW  Other - explain

Tanuary 1999 Page 2
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| Reassessment of TBLL Form with Instructions

Attachment 3: Technically Based Local Limit {TBLL) Certification Statement and

T



CERTIFICATION STATEMENT FOR PRETREATMENT PROGRAM
TECHNICALLY BASED LOCAL LIMITS (TBLLs)

"1, , the and
authorized representative of hereby
certify under penalty of law that the Technically Based Local Limits provided
with this statement were prepared under my direction and supervision in
accordance with a system designed to assure that qualified personnel properly
gather and evaluate the information submitted. Based on my review of the
Local Limits hereby provided and my inquiry of the person or persons who
manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and
belief, true, accurate and complete. I further certify that the L.ocal Limits
submitted are adequate to prevent; (1) pass through of pollutants which cause
exceedances of applicable water quality standards after adjustment for low-
flow stream dilution, (2) inhibition or interference, (3) worker health and
safety problems and/or (4) sludge contamination which causes exceedances
of applicable standards. Neither this certification nor the proper development
and implementation of the I.ocal Limits shall provide relief from compliance
with all applicable standards or act as a waiver of liability, including liability
resulting from such pass through, inhibition or interference, worker health and
safety problems and/or sludge contamination.”

¥

Signature Date

This certification may be used by POTWs submitting TBLLs for review and
approval during the development of a new Pretreatment Program and also
during the modification process of an approved Pretreatment Program.



Reassessment of Technically Based Local Limits(TBLLS)

Attached is a form designed to assist in the assessment of the need to revise Technically Based Local
Limits (TBLLs)}. As required in 30 Texas Administrative Code Chapter 315 and 40 CFR 122.21(j)(4) by
reference, all POTWSs with approved prefreatinent programs shall provide the following information
to the {Executive] Director of the TNRCC: a written evaluation of the need to revise local limits
under 40 CFR 403.5(cX1). This evaluation is required as part of the application process for expiring
TPDES Permits. The form supplied allows both the permittee and the TNRCC Prefreaunent team a
comparison of the pertinent information utilized in the previous development of local limits to current
conditions at the POTW.

NOTE: FILL OUT A SEPARATE FORM FOR EACH TREATMENT PLANT.
When completing the form please utilize the following guidelines:

Item I - Actual fiow should be the average daily flow during the last 12 month period. Be sure to indicate
the appropriate means of determining the SIU and POTW flows (measured/ estimated).

If a critical dilution or percent of total stream flow attributable to the POTW’s design discharge flow at
low flow conditions in the stream was utilized during the last TBLL development, indicate the appropriate
percentage for previous and current conditions. If a critical dilution was not used, indicate the previous
application’s design discharge flow and the cuirent application’s design flow. In addition critical (low)
and mean streamflow should be listed.

lterns I ro IV - Self explanatory

Item V - From the results of all sampling/analyses of priority pollutants conducted in accordance with
40 CFR Part 136, determine the average pounds per day of pollutants at the facility's influent,
and the maximum pounds received in any one day. If older data is not representative of
current conditions, use the last two years of data. From the previously developed local limits
indicate the maximum pounds per day of pollutants that you predicted the POTW can receive.

Item VI - Similar to Item V, the effluent data must be coliected and analyzed in accordance with 40 CFR
Part 136 and to a detection limit equivalent to the TNRCC Minimum Analytical Levels
(MAL). Indicate the effluent limits reported on the TexTox Modeling program's Average
Daily Discharge Limits which are based on the Texas Surface Water Quality Standards. These
limits should be adjusted to reflect any site specific criteria such as dilution factor, partitioning
coefficient and/or Total Maximum Daily Load {TMDL) allocations. You may request this
information from the TNRCC Water Quality Standards team (MC 150} Water Quality
Division.
Item VII - Self Explanatory
Item VIII - Analyses of inorganic pollutants in sludge are covered in Part 503 which requires SW-846
(solid waste) methods. Indicate whether the results are in total dry weight or TCLP

concentration. Be sure to indicate the current applicable regulation for the facility's sludge
disposal.

In general, be sure the units reported are correct. Where. there are circumstances which you feel are

Revised 1998 Page |



Reassessment of Technically Based Local Limits(TBLLs)
important in your evatuation of current locai limits, please include all the pertinent information with the

submittal. When averaging data where the analysis indicates the concentration is below detection limits,
make a notation of the method you used (i.e. averaging at detection limits or half-detection limits).

Irems IX to XI - Self explanatory

If yow have any questions, please contact your pretreatment representative of the TNRCC's Pretreatment
team (MC148) Water Quality Division at (512) 239-4433,

Revised 1998 Page 2



Reassessment of Technically Based Local Limits(TBLLs)

**PLEASE FILL OUT A SEPARATE FORM FOR EACH PLANT**

POTW name

TPDES Permit No.

Date of EPA/TNRCC Approval of Existing TBLLs/Effective date of ordinance modification:

/

I. Utilizing all POTW flow data collected since the TBLLs were adopted and from the TBLLs documentation,
complete the following:

TABLE 1. COMPARISON OF FLOW DATA AND OTHER CONSTRAINTS UNDER EXISTING

PROGRAM (TBLLs) VS. CURRENT CQNDH TONS,

Actual POTW
Flow (MGD)

‘ : l Existing TBLLs

MGD
(measured)

ICﬂrrent Conditions |

MGD
{estimated)

MGD
{measured)

MGD
{estimated)

SHU Flow
(MGD)

MGD
{measured)

MGD
{estimated)

MGD
(measured)

MGD
{estimated)

Critical Dilution
(%)

OR

Design Flow
{MGD),

1 7Q2 (cts)and

' Harmonic Mean

| (cfs) Streamflow
used for TexTox

|

%

MGD

%

MGD

CFs

CFS

Safety Factor Used

!

%

Number of SlUs

Studge Disposal
Method{s)

Hauled Wastes

Domestic

Accepted

MGD - Million gallons per day
CFS - Cubic feet per second

Revised 1998
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Reassessment of Technically Based Local Limits(TBLLs)

11, List all pollutants for which TBLLs were previously developed and adopted:

IIT. How were the existing local limits allocared?

Uniform concentration
Contributory flow
Mass proportioning
Other (specify)

aQaoa

1V. Has the POTW experienced any upseté, inhibition, Interference, or Pass Through since the existing TBLLs
welre implemented?

If Yes, please explain, giving dates, duration and POTW's actions:

Revised 1998 Page 4



Reassessment of Technically Based Local Limits(TBLLs)

V. Utilizing all POTW influent analyses conducted since the TBLLs were adopted and from the TBLLs
documentation, complete the following:

TABLE 2. COMPARISON OF INFLUENT DATA UNDER EXISTING PROGRAM (TBLLs) VS,
APPROVED MAXIMUM ALLOWABLE HEADWORKS LOADING.

i

From Influent Analyses From Approved Previous
TBLL Submittal

Pollutant Maximum Averége (Ibs/day) Maximum headworks
(ibs/day)} allowance (MAHL)
(bs/day)

Arsenic

Cadmium

Chromium

Copper

Cyanide

Lead »

Mercury

Nickel

Stlver

Zinc

Molybdenum

Selenium

Other
%WMWWWMW e ——— —————
NOTE: Al metals are TOTAL unless otherwise indicated,
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Reassessment of Technically Based Local Limits(TBLLs)

V1. Utilizing 2ll POTW effluent analyses conducted since the TBLLs were adopted, the TBLLs documentation
and current Texas Surface Water Quality Standards, complete the following:

TABLE 3. COMPARISON OF EFFLUENT DATA UNDER EXISTING PROGRAM (TBLLs) VS.
wm TPDES DAILY AVERAGE EFFLUENT DISCHARGE LIMITS.

From Effluent Analyses From TexTox Daily Average Effluent
Limits

Poillutant Maximum (ug/L} | Average From Approved Current (ug/L)
{ug/L) Previous TBLL :

B - | Submittal (ug/L)

S — e ————rg

Arsenic

Cadmium

Chromium

Copper

Cyanide

Lead

Mercury

Nickel

Silver

Zinc

Molybdenum

Selenium

Other
NOTE: All metals are TOTAL unless otherwise indicated.

V1. Indicate which vear the current Texas Surface Water Quality Standards were adopted or year any site
specific standards were adopted.

Revised 1998 Page 6



Reassessment of Technically Based Local Limits(TBI.Ls)

VIII. Utilizing POTW sludge analyses conducted since the TBLLs were adopted and from current regulations
(cite applicable state and/or federal regulation in the brackets}, complete the following and indicate whether
results are in total dry weight (mg/kg) or for Toxicity Characteristic Leaching Procedure (TCLP) results in
concentrations (mg/l). Please specify the regulation and analytical units in the blank provided:

TABLE 4, COMPARISON OF SLUDGE DATA UNDER EXISTING PROGRAM (TBLLs) MAXIMUM

CONCENTRATIONS.

From Sludge Analyses

¥rom Current

Regulations | ]

Pollutant

Maximuam { / )

Average ( / )}

(/)

Arsenic

Cadmium

Chromium

Copper

Cyanide

Lead

Mercury

Nickel

Silver

Zing

Molybdenpum

Selenium

Other

Revised 1998
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Reassessment of Technically Based Local Limits(TBLLs)

IX. If any industries have been added or deleted from the list of SIUs since the existing TBLLs were adopted,
list the industries below and indicate when the SIU was added or deleted, daily discharge volume and the
poilutants the industry is/was permitted to discharge.

TABLE 5. SIGNIFICANT INDUSTRIAL USERS ADDED/DELETED SINCE EXISTING TBLLS WERE

FIRST ADOPTED.
e = - !
Industry Name Added Deleted Daily discharge - | Pollutants
(gal/day) Permitted to
- O " el Discharge |

X. Have any PUBLIC EDUCATION (Household Hazardous Wastes, Pollution Prevention Best Management
Practices, gtc.) activities concerning appropriate discharge of commercial and/or residential wastes to the
sanitary sewer been promote since the existing TBLLs were developed?

If Yes, provide details:

XI. Are there any other significant differences that may have an effect on the validity of the existing TBL1s?
{e.g. changes in TPDES limits, changes in treatment processes, changes to hauled waste acceptance procedures,

etc.)

If Yes, provide details:
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Attachment 4: TNRCC's Minimum Analytical Levels and EPA Region 6’s
Minimum Quantification Levels
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Table 7.

TNRCC Minimum Analytical Levels for Application

Screening

Poliutant CASRN* MAL Suggested
ugfl Method

Aldrin 309-00-2 0.05 608
Alphahexachlorocyclohexane . 319-84-6 0.05 808
Aluminum - 7429-80-5 30 2022
Arsenic 7440-38-2 10 206.2
Barium 7440-39-3 10 2082
Benzene 71-43-2 10 624

\|_Benzidine 92-87-5 50 6825
Benza [a] anthracene 56-55-3 10 625
Benzo [al pyrene 50-32-8 10 625
Betahexachlorocyclohexane 319-85-7 0.05 608
Bis(chloromethyhether 542-88-1 > *
Cadmium 7440-43-9 1 2132
Carbon Tetrachloride 56-23-5 10 624
Carbaryl 63-25-2 5 632
Chlordane 57-74-9 0.15 608
Chiorobenzene 108-90-7 10 624

i Chloroform 67-66-3 10 624
Chloropyrifos 2921-88-2 | 0.05 1657
Chromium 7440-47-3 10 218.2

. Hexavalent Chromium 7440-47-3 10 218.4
Trivalent Chromium 7440-47-3 i i
p-Chloro-m-Cresoi 59-50-7 10 625 .
4,6-Dinitro-o0-Cresol 534-52-1 50 625
p-Cresol 106-44-5 10 825

ﬁ“92




Table 7. TNRCC Minimurn Analytical Levels for Application Screening

{con’t)

Pollutant CASRN* MAL Suggested
ug/l Method ’

Copper 7440-50-8 10 2202
Chrysene 218-01-8 10 625
Total Cyanide 57-12-5 20 335.2
Cyanide, Amenable to 57-12-5 20 335.1
Chlorination
Cyanide, Weak Acid 57-12-5 20 4500-CN L.
Dissociable
4,4'-DDD 72-54-8 0.1 608
4,4-DDE 72-55-9 0.1 608 "

' 4,4-DDT 50-29-3- 0.1 508 |
2,4-D 94-75-7 10 615 f
Danitol 39515-41-8 i b
Demeton 8065-48-3 0.20 1857
Diazinon 333-41-5 0.5 1657
Dibromochioromethane 124-48-1 10 624

It 1,2-Dibromoethane 106-93-4 2 618
Dieldrin 60-57-1 0.1 608
1,4-Dichlorobenzene 106-46-7 10 625
1,2-Dichloroethane 107-06-2 10 624
1,1-Dichlorosthylene 75-35+4 10 624
Dicofol 115-32-2 20 617
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Table 7. TNRCC Minimum Analytical Levels for Application Screening

{con't)

Pollutant

Dioxins/Furans {(TCDD

CASRN*

MAL

Suggested
Method

Equivalents) {
2,3,7,8-TCDD 1746-01-6 10° or 1613
1.2,3,7,8-PeCDD | 40321-76-4 Ppq
2,3,7,8-HxCDDs | 50
1,2,3,4,7,8-HxCDD 30227-28-6
1,2,3,6,7,8-HxCDD 57653-85-7 50
1,2,3,7,8,8-HxCDD 19408-74-3 50
2,3,7,6-TCDF 51207-31-9 50
1,2,3,7,8-PeCDF 57117-41-6 10
2,3,4,7.8-PeCDF 57117-314 50
2,3,7,8-HxCDFs 50
- 1,2,3,4,7,8-HxCDF 7NR4R.26-9
1,2,3,8,7,8-HxCDF 57117-44-9 50
1,2,3,7,8,8-HxCDF 72918-21-9 50
2,3,4,6,7,8-HxCDF 60851-34-5 50
50
Endosulfan | (Alpha) 115-29-7 0.1 608 !
Endosulfan |l (Beta) 115-29-7 0.1 608
Endosulfan sulfate 1031-07-8 0.1 608
Endrin 72-20-8 0.1 603
Fluoride 16984488 500 340.3
Gammahexachlorocyclo- 58-89-9 0.05 608
hexane (Lindane)
Guthion 86-50-0 0.1 1657
Heptachlor 76-44-8 0.05 =- 608
Heptachlor Epoxide 1024-57-3 1.0 608
| Hexachlorobenzene 118-74-1. 10 625
Hexachlorobutadiene 87-68-3 10 625
Hexachloroethane 67-72-1 20 625

- 84



Table 7. TNRCC Minimum Analytical Levels for Application Screening

{con’t) .
Pollutant CASRN* MAL. Suggested
ug/i Method
Hexachlorophene 70-30-4 10 604.1
Lead 7439-92-1 5.0 239.2
Malathion 121-75-5 0.1 1657 -
| "Mercury 7439-97-6 0.2 245.1
Methoxychlor 72-43-5 2.0 617
Methy! Ethyl Ketone 78-93-3 50 624
i Mirex 2385-85-5 0.2 617
-4 Nitrate-Nifrogen 14797-55-8 1000 352.1
Nickel 7440-02-0 10 243.2
Nitrobenzene 98-95-3 10 625
N-Nitrosodiethylamine 55-18-5 20 625
N-Nitroso-di-n-Butylamine 924-16-3 20 625 -
Parathion 56-38-2 0.1 1657
Pentachlorobenzene 608-93-5 20 625
Pentachlorophenol 87-86-5 50 825
Phenanthrene 85-01-8 10 625
Polychlorinated Biphenyls
{PCBs) .
PCB-1232 1336-36-3 1.0 608
PCB-1242 1336-36-3 1.0
PCB-1254 1336-36-3 1.0
PCB-1221 1336-36-3 1.0
PCB-1248 1336-36-3 1.0
PCB-1260 1336-36-3 1.0
PCB-1016 1336-36-3 1.0 o
Pyridine 110-86-1 20 625
Selenium 7782-49-2 10.0 270.2

-9b



Table 7. TNRCC Minimum Analytical Levels for Application Screening

*Chemical Abstracts Service Reglstry Number

* *Mydrolyzes in water. Will not require applicant to analyze at this time.

{con’t)

Pollutant CASRN* MAL. Suggested
ughl ‘Method
WWM
| Silver 7440-22-4 2.0 2722 -

1.2.4,5-Tetrachlorobenzene 05-84-3 20 625

|| Tetrachloroethylene 127-18-4 10 624
Toxaphene 8001-35-2 5.0 608
2,4,5-TP (Silvex) 93-72-1 2.0 615
Tributyltin 688-73-3 0.010 TNRCC

‘ 1001

2,4,5-Trichlorophenol 85-95-4 50 625
Trichloroethylene 78-01-6 10 624
1,1,1-Trichloroethane 71-55-6 10 624
TTHM (Total) i
Chleroform 67-66-3 10 624
Bromoform 75-25-2 10
Dichlorobromomethane 75-27-4 10
Chlorodibromomethane 124-48-1 10
Vinyl Chioride 75-01-4 10 624
Zine 7440-66-6 5.0 289.2

** *Trivalent chromium {Cr) determined by subtracting hexavalent Cr from total Cr.
****EPA procedure not approved. Wil not require applicant to analyze atthis time.
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MINIMUM QUANTIFICATION LEVELS (MQLs)

and

MINIMUM ANALYTICAL LEVELS (MALs)
(TEXAS PERMITS)

METALS,

£y
&3

REQUTRED EPR REQUIRED EPA
¥OL Test MQL Teat
Pollutant ug/l Method Pollutant ug/l Method
* Aluminum 20 202.2 Cyanide *3 20 338.1
Aatimony 20 204.2 Lead 5 239.2
* Arsenic 10 208.2 * Mercury 0.2 245 .1
* Barium 19 208.2 Molvbhdenum 30 200.7
Beryllium 24 210.2 Nickel 10 249.2
* Cadmium i 213.2 Selenium 5 270.2
* Chromium g 218.2 Silver pA 272.2
* Chromium {III) *2 *2 Thailium 10 27%.2
* Chromium (VI} 10 21B.4 zinc 5 289.2
* Copper 10 220.2 Total Phenols 5 420.1
VOLATILE COMPOUNDS
REQUIRED EPA REQUIRED EPA
MQL Teast QL Tegt
pollutant ug/l Metholl Pollutant ug/l HMethod
Acroalein EQ 624 1, 3-Dichleropropene 10 624
Rorylonitrile 5 624 Ethylbenzene 10 6§24
* Benzene 10 624 Methyl Bromide 20 624
Bromodichloromethane 10 624 Methyl Chloride 20 624
Bromoform ig 524 Methylene Chloride 20 624
* Carbon Tetrachloride 10 624 1,1,2,2-Tetra-~
* Chlorobengzene 10 624 chlorcethane 10 624
Chlorpethane 1o 624 Tetrachloreethylens 10 624
2-Chlorocethyl Toluene 1¢ 624
vinyl ether 50 €24 i,2-trang-Dichloro-
* Chloroform 10 624 ethylene 10 624
* Dibromochloromethane 10 624 1,1, 1~Trichloroethane 140 624
i,1l-Dichloroethans 10 624 1,1,2-Trichloroethane 10 E24
* 1,2-Dichloroethane 10 624 Trichlorcethylene 190 §24
* 1,l1-Dichlergethylene 10 624 ¥inyl Chloride 19 624
i,2-Dichkloropropane 10 624




* % & * o % % ok

MINIMUM QUANTIFICATION LEVELS (MQLs)

amd
MINIMUM ANALYTICAL LEVELS (MALs)
(TEXAS PERMITS)
ACT 8
EEQUIRED EPA REQUIRED EPA
MQL Test . MQL Tast
Pollutant g/l Method Pollutant ug/l Method
2-Chlorophenol 10 625 2-Nitrophenol : 20 625
4-Chloro~-3-Methyl Phenol 10 525 4-Nitrophenol 50 £28
2,4-Dichlorophenal 10 525 Fhenol 10 625
2,4-Dimethylphenol 10 625 * Pentachloxophencl 5¢ 25
2,4-Dinitrophenol 50 625 2,4,6-Trichlorophenol 10 £25
4,6-Dinitro-o-Cresal
{#,6-Dinitro-o~phanol) 20 625
PESTICIDES
REQUIRED EFA REQUIRED EPA
HOL Test oL Tast
Pollntant ugll Method Pellutant uag/l Method
Aldrin 0.05 608 * Hexachlorocyclohexans-
Chlordane 0.15 608 beta {BHC-Beta) 0,08 608
DD 0.1 £08 Hexachlorocyclohexane -
DhE 0.1 £08 Delta {BHC-Deltal G.05 608
DoT 4.1 608 + Hexachlorocyclohexane-~
Dieldrin 0.1 608 gamma {(Lindane} G.08 608
Endosulfan-Alpha 0.1 608 * PCB-1242 1.0 §08
Endosulfan-Beta 0.1 608 * PCB-1254 1.0 £08
Endosulfan sulfate 0.1 608 * BPCB-1221 1.0 6508
Endrin 0.1 6508 * PCR-1232 1.0 608
Endrin aldehyde g.1 508 * PCB-1248 1.0 €08
Heptachlor g.08 608 * PCB~1260 1.0 £08
Heptachlor Epoxide 1 608 * PCB-101s5 1.0 608
Bexachlorocyclohexansa- ' * Toxaphene 5 608
alpha (BHC-Alpha) 6.05 608




MINIMUM QUANTIFICATION LEVELS (MQLs)

and

MINIMUM ANALYTICAL LEVELS (MALs)
{TEXAS PERMITS)

REQUIRED EPA
MQL Tapt
Pollutant ua/l Method
Acenaphthene 10 625
Acenaphthylene 16 625
Anthracene 10 625
Benzidine 53 K25
Benzo (a) anthracene 10 625
3,4-Benzofluoranthene 10 625
Benzo ik}l fluoranthene 10 625
Benzo{a}pyrene 10 625
Benzo{ghijperylene 20 525
Benzyl butyl Phthalate i 625
Bis{2-chloroethyl}
ether 10 625
Big (2~-chloroethoxy}
methane 10 625
Bis{2-Ethylhexyl}
Phthalate 14 625
Bis{2-chloroisopropyl)
ether 1G 625
4-Bromophenyl phenyl
ether 10 625
2-Chloronapthalens 10 625
4-Chlorophenyl phenyl
ether 10 525
Chrysene ERL 625
Dibenzo {a,h)
anthracene 20 625
Di~-n-Butyl Phthalate 16 5258
1,2-Dichlorobenzene 10 625
1,3-Dichlorgbenzene ip 625

REQUIRED ERA
KoL Tast

Bollutant wer Method
1,4-Dichlorobenzens

p-Dichlorcbenzens 10 625
3,3-Dichlorobenzidine 56 £28
Diethyl Phthalate 16 625
Dimethyl Phthalate 1o 625
2,4-Dinitrotoluene 10 625
2,6-Dinitrotoluene 10 625
Ii-n-octyl Phthalate 1o 625
1,2-Diphenylhydrazine 20 625
Fluoranthene 16 625
Flucrene 10 625
Hexachlorchenzene 10 625
Hexachlorobutadiene 19 625
Hexachlorocyclo-

pentadiene 10 625
Hexachlorgethane 20 525
Indeno {1,2,3-cd)

pyrene 20 625
Ispphorone 16 625
Naphthalene 10 625
Nitrobenzene 10 &25
N-Nitrosodimethylamine 5@ 625
¥H-nitrogodiphenylamine 24 625
H-nitroscedi-n-

propylamine 26 625
Phenanthrene 10 625
Pyrene ic 528
1,2,4-Trichlorcbhbenzene 10 625



MINIMUM QUANTIFICATION LEVELS (MQLs)

and
MINIMUM ANALYTICAL LEVELS (MALs)
(TEXAS PERMITS) .
HAZARDOUS SUBSTANCES
REQUIRED EPA REQUIRED EPA
MQL Test MOL Taat
Pollutant ug/l Method Bollutant ug/l Method
* Carbaryl 5 632 * Guthion 0.1 1657
* Chleoropyrifos 0.05 1657 * Malathion g.1 1657
* Cresols 10 825 * Methoxychlor 2 617
* Diazinon 0.5 1657 * Parathion 6.1 1657
* 2,4-D 10 615 * 2,4,5-Tp
* Dicofol {Xelthans) 20 617 {Silvex} 2 615
* Dioxins/Furans *4 *4
Is O UBST =
REQUIRED EBA REQUIRED EFA
MOL Tent MOL, Test
Polliutant ug/l Method Pollutant g/l Method
* Bis (chloromethyl} * N-Nitrecaodiethylamine 20 625
ether *5 *5 * N-Nitrosodi-n-
* Danitol *5 *g butylamine 20 825
* Demeton 0.2 1687 * Pentachlorchenzene 20 8258
* 1, 2-Dibromoethans 5 624 * Pyridine 20 625
* Fluoride s00 340.3 * 1,2,4,5-Petrachlorg-
* Hexachlorophene 20 625 benzene 20 625
* Methyl Ethyl Retone 50 624 * Tributyltin *g *5
* Mirex 0.2 608 * 2.4,5-Trichlorophencl 3y 625
* Nitrate-Nitrogen 1000 352.1 * Total Trihalomethanes 10 624
FOOTNOTES «

*2

*3

*4

The TWC has established Minimum Analytical Levels (¥ALs) for these pollutants for

determining potential existence Of the pollutant in the diascharge and for evaluating
potential exceedance ©f the applicable water quality standards,

A1l other pollutants have Minimum Quantification Levels (MQLs}, as daveloped by EPA,
Region 6.

Trivalent chromium {Chromiwum ITI}
{Chromium VI] from total chromium.

Cyanide shall be tested and reported as Cyanide, ag amenable to c¢hlorination.

will be determined by subtracting hexavalent chromium

The TNRCC has determined that munic¢ipal facilities are not required to test for this



MINIMUM QUANTIFICATION LEVELS (MQLs)
and
MINIMUM ANALYTICAL LEVELS (MALSs)
(TEXAS PERMITS)

pellutant at this time.

*5 - Hydrolyzes in water. The permittee is not required to analyze this pollutant at this
time.

*¢ - EPA approved analytical method is not available. The permittee is not regquired to
analyze this pellutant at this time.



§| Attachment 5: Required Quality Assurance and Quality Control for Sampling I[
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Attachment 6: TNRCC Guidelines and EPA Region 6's Checklists for Program
Modifications




GENERAL PROCEDURES FOR MODIFYING EXISTING PRETREATMENT PROGRAMS

There are many instances when a POTW must modify their existing pretreatment program. Their
local limits may need to be revised to address changes in SIUs or the treatment facility. The '
- POTW’s TPDES permit may include new effluent discharge limits for which local limits must be
developed. The POTW may reassess their local limits and discover their local limits are no
longer adequate. An audit may have uncovered problems in the approved program that were not
the fault of the POTW. An audit may have revealed problems of sufficient magnitude to require
the modification of the program.

Submittals of substantial program modifications should be sent to the Pretreatment Team at this
address:

Mail: Federal Express:
TNRCC TNRCC, Building F
Water Quality Division (M{148) 2nd floor, Room 2101
P.O. Box 13087 12100 Park 35 Circle
Austin, Texas 78711-3087 Austin, Texas 78753,

The pretreatment team does not accept partial submittals. Prior to the program medification
submittai, the pretreatment will assist the POTW whenever possible.

When the pretreatment team staff is conducting the program meodification review, problems and
concerns will be documented to include the location of the problem in the submittal and the
nature of the problem or concern. We may provide recommendations to the POTW of items not
included in draft submittals.

SPECIFIC GUIDELINES

If you have utilized EPA’s Model Ordinance, make sure you have inserted your program’s
applicable names and titles in the submittal. There are sections in the Model Ordinance that need
a specific name and/or title for the POTW.

Your submittal may or may not follow the Model Ordinance. Please indicate the section on the
attached checklists where information may be found in your ordinance, enforcement response
plan (ERP) and standard operating procedures. As long as the information is correctly addressed,
it may shorten the time of review, :

Verify that your permits, applications and other forms are consistent with laws, the ordinance,
and the program. For example if your Ordinance states that all STUs must monitor local limits

January 1999 Page 1



GENERAL PROCEDURES FOR MODIFYING EXISTING PRETREATMENT PROGRAMS

quarterly, make certain the permit states that local limits must be monitored quarterly as well.
Verify that procedures are not contrary to your Ordinance or ERP.

Enforcement responses are limited to those authorized under State law and implemented through
your Sewer Use QOrdinance.

USEFUL TOQOLS

EPA Industrial User Permitting Guidance Manual - Contains guidance on the dfzvelopment and

issuance of effective permits as well as a sample permit.

LPA Model Pretreatment QOrdinance - Provided by EPA for developing or improving a POTW’s

legal authornity. It contains all the required aspects of an ordinance as well as additional
recommendations.

y L¢ 2 se Plans - Contains
recommendatxons fof assessmg enforcement auth{mﬁzes detenmmng appropnate enforcement
roles for personnel and deciding upon enforcement remedies for specific violations. The
guidance contains a model enforcement response guide and analysis of common enforcement
remedies.

EPA Guidance Manual for POTW Pretreatment Program Development - Contains procedures for
a POTW to develop an approvable program and what data and information must be included in
the submittal to the Control Authority. It contains an Industrial Waste Survey form, compliance
sampling, resources/funding and TBLLs discussion.

EPA Industrigl UJsers Inspection and Sampling Manugl for POTWs - Provides step-by-step

sampling and inspections processes. This manual is useful to check if your procedures are
logical and sufficient for quality assurance and quality control.

;

¥ ) : ) .
_CMMQ&MMLM@ Defines substanﬁai and nonsubstamlal madiﬁc:atmns

of a permit.

Federal Register July 17, 1997, Pages 38405 through 38415 - Contains the revised language
and explanation of the 40 CFR 403 .18 language for substantial program modifications.

ription - Contains a narrative and flow chart

LQWWMW {Jontams a narratwe and calcuiatmns for the
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GENERAL PROCEDURES FOR MODIFYING EXISTING PRETREATMENT PROGRAMS

development of technically based local limits.

EPA Region 6 Technically Based Local Limits Development Guidance

Prelim Version 4.0 {/ser’s Guide - This is not the current version or Prelim, but most of the
information is applicable for running Prelim to calculate TBLLs in the program modification.

CHECKLISTS

Legal Authority - The blank checklist contains most regulatory citations where information is
specifically required by law. You should include notes referencing where in your ordinance the
requested information is located. Some narrative queries are also included on the checklist.

ERP - Keep in mind that your ERP should have sufficient range of options in order to effectively
enforce your approved program. The ERP should not create obstacles to effective enforcement.
Make certain the enforcement response guide contains timetables for each specific enforcement
action and the person(s) responsible for those actions.

TECHNICALLY BASED LOCAL LIMITS

Technicaily Based Local Limits - In determining if the local limits are protective of the POTW,
the receiving stream, and sludge disposal options, please use the above referenced manual for
development of TBLLs. Remember that TBLLs must be developed in such a manner as to be
defensible in enforcement proceedings or judicial actions. Upon request, the pretreatment team
will supply vou with the TexTox modeling program results for TPDES limits. PLEASE
CONTACT THE PRETREATMENT TEAM at (512)239-4433 FOR ALL INFORMATION
YOU WILL NEED TO SUBMIT TO RUN PRELIM.

NEW PROGRAM PROCEDURES

If your POTW is required to develop a formal pretreatment program, the requirement will be
contained in your TPDES permit. The language establishes specific milestones and time frames
in which to accomplish these milestones.

In general, the permittee will submit information in a new, renewal or amendment permit
application. If the permittee indicates that categorical industrial users discharge to them, or they
have experienced operational and/or compliance problems due to industnal users, they may be
required to develop a pretreatment program. The regulatory citation for POTWs to develop a
pretreatment program can be found in 40 CFR 403.8(a} - {c). The following is a summary of the
steps leading to the formal approval of a pretreatment program. The final approvable package 1s
due 12 months after the effective date of notification to continue pretreaiment program development.
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GENERAL PROCEDURES FOR MODIFYING EXISTING PRETREATMENT PROGRAMS

1. The permittee will be asked to perform a detailed Industrial User Survey. Industrial users will
be asked to provide the types and guantities of pollutants they are contributing to the POTW.
This information is due 2 months after the effective date of the TPDES permit.

Unless the TNRCC notifies the POTW within 60 days that they are not required to continue the
development of the pretreatment program, they must continue to Step 2.

2. The POTW must submit a design of a sampling, inspection and reporting program which
fulfills the requirements of 40 CFR Part 403.8 and 403.12. This information is due 4 months
after the effective date of notification to continue pretreatment program development.

3. The POTW must submit an evaluation of the financial programs, revenue sources, equipment
and staffing which will be employed to effectively implement the pretreatment program. This
information is due 6 months after the effective date of notification to continue pretreatment program
development.

4. The POTW must submit the resuits of one 24-hour influent scan. The scan must consist of
the 126 priority pollutants and any additional pollutants included in the Texas Surface Water
Quality Standards. This scan serves as the initial scan for the development of TBLLs. From this
scan, and from the information obtained in Step 1, the POTW is required to determine which
industrial users are discharging pollutants which may affect the POTW or passing through the
treatment factlity. The POTW is also required in this step to quantify the pollutants being
discharged by the industrial users. This information is due 6 months from the effective date of
notitication 1o continue pretreatment program development.

. P

5. The POTW is required to submit to the TNRCC an approvable technically based local limits
package. The local limits should be developed according to “EPA Region 6 Technically Based
Local Limits Development Guidance.” This informatton is due 9 months from the effective date
of notification to continue pretreatment program development.

6. The POTW must submit the following: a statement that the POTW has the authority to carry
out the pretreatment program; a copy of its legal authority; a statement of endorsement by those
responsible for supervising and/or funding the program; multijurisdictional documents; an
enforcement response plan. This information is due 10 months after the effective date of
notification 1o continue pretreatment program development.

7. The POTW must submit a complete, approvable program. This will be a compilation of all
previously submitting program activities, amended and supplemented as necessary, This
information is due 12 months from the effective date of notification to continue pretreatment
program development.
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CHECKLIST FOR THE DEVELOPMEKT OR

MODIFICATION OF A PRETREATMENT PROGRAM

NAME OF THE POTW:
DATE:

A.

Industrial User Survey [403.8(f)(2) (1))

2. Sources used to determine the addition
of new industries

. b. Methods for doing & survey

c. Survey form utilized

d. Date of the last survey

e. Follow-~up procegures

f. How often will survey be updated?

POTW(s) Description/History

a. Flows

b. Plant processes

¢c. Inhibition/Pass-through/Sludge
contamination

d. Sludge disposal practices

e. IU flow / % of total plant flow

Description of how the POTW will control
contributions to the treatment plant
{403.8(f) (1) (1)1

Procedures for regquiring compliance with
pretreatment standards and requirements by
the industrial users (IU) [403.8(£) (1) (ii}3
Pernits [403.8(f) (1) (iii) (A-E)]

a. Duration
b. Non-transferability

¢. Effluent limits (categorical pretreatment

standards, local limits, and State and
local law

d. Sself-monitoring, sampling, reporting,
notification and recordkeeping -
requirements incivding an identification
of the pollutantz to be monitored,
sampling location, sampling fregquency,
anéd sample type o

e. Statement of applicable civil andjor
criminal penalties for violations

Procedures for developing compliance
schedules to meet pretreatment standards
[403.8(f) (1) (iv) )

SECTION/PAGE
QF PROGRAM

e



Implementation procedures continued

14.

15.

16.

Do all sampling and monitoring procedures
conform to EPA regquirements? (40 CFR 136)
Follow-up activities for noncompliance
E403 12(g) (2)]

Notification within 24 hours

_bz_ Repeat sampling and analysis

¢. Report results of reanalysis within

30 days of becoming aware of vieolation

d. Reguirements if POTW does monitoring
[403.12(2) (i=-1i)]
Chain of custody procedures,(attach copy)

17. Public participation [403. B(f}(z){vll)}

includes annual publlc&tlan in local
nevspaper.

18. Cpnf;dentkallty procedures [403,14)

Definition of significant noncompliance

[403.8(F) (2) (vii) (A~H))

Funding [403.B(£)(3)}]

1”

Resources

a. Wnere will the funding come from?

b. Ttenmized estimate of pretreatment
implementation costs and personnel

Personnel

a, Qualifications

b. Responsibilities

c. Chain of command

Equipment

a. Sampling aqulpment

b. Analytical egquipment
POTW or Contract

¢. Safety equipment

d. Vehicles

Enforcement Response Plan [403.8(f) (5})

L.

2.

How will the POTW investigate instances
of noncompliance? [403.8(f) (5)(i)]

Types of escalating enforcement response
to all anticipated types of IU violations
and the time periods within which
responses will take place.
[403.8(f)(5(il)]

Identify responsible official by title
[403.8(f) (5) (iii))

Actions taken to enforce. pretreatment
standards and requirements

[403.8(£} (B} (iv)}]

g



LEGAL

ARUTHORITY CHECKLIST

{all 403 cites refer to 40 CFR)

General Provisions

1. Purpose and Policy

Enable POTW to comply with all applicable State and
Federal laws including the Clean Water Ret {33 U.5.C.
1251 gt.seq.) and the General Pretreatment Regulations
{40 CFR 403}

2, Objectives

a‘
b.
C.

d.
e,

£.

g.

prevent interference with operation of POTW
prevent pass through of pollutants

ensure quality of sludge to allow its use and
disposal in compliance with statutes and regulations
protect general public and POTW personnel

Improve opportunity to recycle and reclaim
wagtewater and sludge

Provide for equitable distribution of the cost of
cperation, maintenance and improvement of POIW
Enable POTW to comply with NPDES permit conditions,
sludge use and disposal requirements and any other
Federal or State Laws

3. Definitions

&.
b.
c.

d.
e,
£.
a.
h.
i.
j'
k.
1.
m.
Tis
L~
P*
q-.
|
a.
t‘
Q.
Vi

w.
x‘
Y“
Z.
8a.
bb.
f -4

Act or "the act" {403.3{b})

Approval Authority [403.3{c¢}]

authorized Representative of the Industrial User.
[403.12(1}]

Biochemical Oxygen Demand (BOD)

City (or individuals representing the City}
Composite Sample {403 Appendix E}

Control Authority {(403.12(a)]

Environmental Protection Agency or EPA

Grab Sample {403 aAppendix E)

Indirect Discharge or Discharge [403.3(g)]
Industrial User or user [403.3(h))

Interference [403.3(4}]

Maximum allowable discharge limit

New Source [403.3(k)]

Noncontact cooling water

Pass Through [403.3(n}}

Parson

pH

Pollutant

Pretreatment [403.3{(q}l

Pretreatment Reguirements [403.3(r}]) '
Pretreatment Standards or Standards {ie. prohibitive
discharge standards, categorical pretrestment
standards, and local limits) {403.3(3)1]
" Publicly Owned Treatment Works or POTW [403.3{0}]
gignificant industrial user (403.3(t)]

S8lug load [403.8{f)}{2){v)]

standard Industrial Classification (SIC}) code
Storm wateyr

sugpended scolida

Wastewaterx

Name of POTH:
Date:

Section of
Crdinanca

T RO

e =



Wastewater discharge permit raguirement
All 8IU’s shall ohtain one. [403.8{£)(1}{iii))

Wagtewater diecharge permitting for
exigting connections
new connections
extra~-jurisdictional industrial users

Wastewater discharge permit application contents

|

Application signatories and certification Statement

Wastewater discharge permit contents

[403.8(£) (1) {iil) (A-E)]

a. permit duration

b. non~transferability

c. effluent limitas

d. sgelf-monitoring, sampling, reporting, notification
and recordkeeplng regquirements, including an
identification of the pollutants to be monitored,
sampling location, sampling frequency, and sample type.

e. statement of applicable civil and ¢riminal penalties
for viclations

Reparting Reguirements

i.
2,

3.
4‘

5.

6.

7ﬁ
8.
9,
1i0.
11‘
12.
13.
i4.

16,

Baseline Monltoring Reports [403.12(b}]

Authority to establish compliance schedules
[403.12(bY{Tland {c)) & [403.8{£)1(1)(iv)}]

Compliance schedule progress report [403.12{¢)]
Report on compliance with ¢ategorical pretreatment
standard deadline [403,12(d)]

8IT Periodic compliance reports [403.12(e)] and
403.8(12)(h)]

Report due dates and reguirement for sampling to be
performed during reporting period. [403.12{g){3) and
403.12(h)} ]

Ingpection and sampling of IUs by POTW at least once
per year. [403.8(£)(2)(v}]

Self-monitoring requirements for SIUs [403.12(g) and

Cextification statements[403.6{a)(ii),403.12{(b)(6)]
Report on changed conditions [403.12{3}]

Notice of potential problems [403.12(f}]

Notice of vieclation/repeat sampling and reporting
[403.12¢qg)]

Analytical requirements - 40 CFR 136 [403.12(b){5}{vi},
403.12{g) {4}, 403.12(h}]

Sample collection (i.e. grab,or composite, chain-of-
custody, preservation, holding time, etc.)}

Record Keeping [403.12(0)]

403.12(h}}



ENFORCEXEKRT RESPONSE PLAN

General Frovisions Sectipn of

1,

Ordinance/
™0 amn

wﬁééﬁ_tﬁe.pléﬁ describe specificallv how
the POTW will investigate all instances
of industrial user noncompliance?

Does the plan address the critveria for
scheduling sampling end Inspection visivs
of industrial users?

A, Do the criteria distinguish between
routine and mon-routine inspections
and sampling visits?

B, Are inspesction schedules protected from
discovery under local or state Freedom of
Informarion provisions?

Does the plan contain examples of Industrial
user inspection forms, chain of custody forms,
sample analysis and reporting forms, etc. to
ensure that evidence collgcted will be suirable
for use in administrative or judicial
enforcement actions?

Does the plan describe the procedures which
are or will be employed te ensure timely
receipt and review of routine self-monitoring
reports, noncomplience reports, Propress
reperts, etc., which may be reguired of the
industrial users? )

A. Does it identify the specific individuals
or positions responsible for insuring that
reports are submitted in a2 timely mammer?

B, Does it identify the specific individuals

or positions responsible for review and
evaluation of all submitted reports?

s Sur




ENFORCEMENT RESPONSE PLAN CHECKLIST

o e - — = S

. CONTROL AUTHORITY (CA)
. NAME:

4

NPDES PERMIT NUMBER:

REVIEWER:

DATE REVIEWED:

kY
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ENFORCEMENT RESPONSE PLAN CHECKLIST (Continued)

i e T S ——

B. CA Sampling Activities : YES|| NO | NiA

Sampling ased as & means of identifying 1U noncomplisnce

—

2. Sampling used ax a means of following up on IU noncompliance

3
&. Preparing a sample plan e
b. Entering sample results into the *system” ‘
€. Recommending astion |

4. Tima frames for responding to IU noncompliance |

5. Sampling Procedures

Criterla for establishing sampling frequency

a.
b Discussion of sampling collection procedures

¢. Discussion of chain of custody precedures

4. Discussion of sample analysis procedures

. Identification of Responsible Personnel
i
«. Evaluation of inspection resulls

“ If the responss to any of the above items is NO, discuss below:

Data Management

1. Procedures for updating IU Inventory/finformation
8. Responsible personnel idemified
b. Procedures

e, Frequency

2, Procedures for processing and tracking submission of all [U notices and repornts

8. Responsible personnel L L

b. Procedures far tracking recsipt oft
i BMR /%0 day compliance reports [403.12(b) & (d)]
ji. Compliance schedule progress reports [403.12(c)]

iil. Periodic reparts on continued complisnce [403.12(c) & (h)] i
iv, Notice of potential problems [403.12(6} '

_ Notices of violailon fl(ﬁ.ll(’} 2

%
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ENFORCEMENT RESPONSE PLAN CHECKLIST Continued)

e T T e
ENFORCEMENT RESPONSE GUIDE _
Anticipated Types of Noncompliance YES | NO | N/A
Discharge Violations
Does the response guide distinguish between different {ypes of violstions? L
a. Discharge without a permit
J b, Isolated vs. recurent

¢, Hacem vs. no harm

I d. Slug load discharges
¢. Other (Describe )

™

Reponting Yiolations

Does the response guide distinguish between diffarent types of violations? :

&. Improper signature or cenification

b. Late submitial

¢. Non-submittal of required reports

d. Incomplete/deficient reports

c. Falsification

3. (ther Noa-Ef fluent Vigiations

Improper sampling/analysis procedures L

b. Failure to instalt monitoring facilities/equipment [

¢. Missed interim schedule svent

d. Missed final milestone event

e. Dilution in liey of treatment

{. Failure to mitigate noncompliance

g. Failure to properly operate or maintain treatment squipment

h. Inadequats record keeping

i.  Failure to repont results of additional sampling

|

Comments:

ERP Review - Papge 4
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ENFORCEMENT RESPONSE PLAN CHECKLIST Continued)

T e T —
D. Enforcement Responsé Procedures . _YES NO

. . lsaTesponse psquired for alf identified [U noncompliance?

b.  Arethere stated criteria for escalating enforcement responsas?
” ¢. Are there stated criteria for caleulating penalty amounty?

i. Is the minimum maximum penalty at least §1,000.00/day/viclstion

if. Are there procedures for determining "Economic Benefit™7?

ifi, Do penaltics resover, & & minimum, any economic benefit the 11 may have reslized?

I
Discussion of Enforeement Response Procedures:

m

E. Response Time Frames

1. Boes the planfguide specify maximum time frames for initial enforcement rasponse?

2. Does the plan/guide specify maximum time frames for escalation of enforcement?

Discussion of Response Time Frames:

IIX. Tdentify (by Title) the Official(s) who must Approve Each Type of Response

4 1. Is the specific responsible individual identified for each individual {or class of) enforcement response? ) [

Discuss:

[ U
IV. Discuss any Ohstacles to Effective Enforcement Which you may have Identified.

B B ety e e
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Attachment 7: List of Categorical Industries with Reportable Pretreatment
Standards .




TITLE 40 - PROTECTION OF THE ENVIRONMENT
CHAPTER I - ENVIRONMENTAL PROTECTION AGENCY
SUBCHAPTER N - EFELUENT GUIDELINES AND STANDARDS

The following

PART 4035 - Dairy products processing point source category

PART 407 - Canned and preserved fruits and vegetables processing point source category
PART 408 - Canned and preserved seafood processing point source category

PART 409 - Sugar processing point source category

PART 410 - Textile mills point source category

PART 411 - Cement manufacturing peint source category

PART 416 - [Reserved]

PART 422 - Phosphate manufacturing point source category

PART 424 - Ferroalloy manufacturing point source category

PART 426 ~ Glass manufacturing point source category

PART 427 - Asbestos manufacturing point source category

PART 432 - Meat products point source category

PART 434 - Coal mining point source category BPT, BAT, BCT limitations and new source performance standards
PART 436 - Mineral mining and processing point source category ’

PART 440 - Ore mining and dressing point source category

PART 454 - Gum and wood chemicals manufacturing point source category

PART 457 - Explosives manufacturing point source category

PART 459 « Photographic point source category

PART 460 - Hospital point source category

PART 463 - Plastics molding and forming point source category

The following catepories contain at lea ortable {me ardard

PART 406 - Grain mills point source caiegory

PART 412 - Feedlots point source category

PART 413 - Eleciroplating point source category

PART 414 - Organic chemicals, plastics, and synthetic fibers

PART 415 - Inorganic chemicals manufacturing point spurce category

PART 417 - Soap and detergent manufacturing point source category

PART 418 - Fertilizer manufacturing point source category

PART 419 ~ Petroleum refining point source category

PART 420 - kron and steel manufacturing point source category

PART 421 - Nonferrous metals manufacturing point source category

PART 423 - Steam electric power generating point source category

PART 425 - Leather tanning and finishing point source category

PART 428 - Rubber manufacturing point source category

PART 429 - Timber produgts processing point source category

PART 430 - Pulp, paper, and paperboard point source category

PART 431 - The builders' paper and board mills point source category

PART 433 - Metal finishing point source category

PART 435 - Oil and gas extraction point source category

PART 439 - Pharmaceutical manufacturing point source category

PART 443 - Effluent limitations guidelines for existing sources and standards of performance and pretreatment standards
for new sources for the paving and roofing materials (tars and asphalt) peint scurce category

PART 446 - Paint formulating point source category

PART 447 - Ink formulating point source category

PART 455 - Pesticide chemicals

PART 458 - Carbon black manufacturing point source category

PART 461 - Battery manufacturing point source category

PART 464 « Metal molding and ¢asting point source category

PART 463 - Coil coating point source category

PART 466 - Porcelain enameling point source category

PART 467 - Aluminum forming point source category

PART 468 - Copper forming poeint source ¢ategory

PART 469 - Electrical and electronic components point source category

PART 471 - Nonferrous metals forming and metal powders point source category
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United States

Enviranmental Protection

Agency

Engineering and Analysis
Bivision {4303)
Washingtan, DC 20480

Phone {202) 260-7120
Fax (202} 260-7185
September 1988

Contacts in the
Effluent Guidelines Program

Industrial Wastewater

Industry/Subject Regulation Person Phone (Area Code 202)
Acid Mine Drainage Bill Telliard 280-7134
Joe Vilalis 260-7172
Airports - see Deicing
Allernate Test Procedures (ATPs) 40 CFR 136 Maria Gomez-Taylor 260-1639
Khouane Ditthavong 2606115
Aluminum Forming 40 CFR 487 George Jett 260.7151
Analytical Mathods Support 40 CFR 136 Bill Telliard 2680-7134
(Afso see PBMS) Maria Gomez-Tayior 2680-1639
Animal Feedlots Operations 40 CFR 412 Jan Goodwin 260-7152
Anna Kinney 280-7127
Ron Jordan 280-7115
Aguaculture - see Fish Halcheries
Asbestos Manufacturing 40 CFR 427 Ron Kirby 260-7188
Asphalt - see Paving and Roofing Materials .
Battery Manufactuning 40 CFR 461 George Jett 260-7151
Canmaking - see Coif Coatling
Carbon Black Manufacturing 40 CFR458  George Jett 260-7151
Catltle Feedlols 40 CFR 412 Ron Jordan 260-7115
Cement Manufacturing 40 CFR 411 Ron Kirby 280-7168
Centralized Waste Treatment Jan Matuszko 260-9126
Tim Connor 260-3164




EPA industrial Wastewater Contacts

Chemicals - see Gum & Wood, Inorganic, Organic, Pesticides

Cluster Rule - see Fuip, Paper, and Paperboard

Coal Mining 40 CFR 434
{Coal Remining, Westem Coal,efc.)
Coil Coating 40 CFR 485

{includes Canmaking}

Cooling Water Intake Structures
[Clean Water Act - Section 316(b}]

Copper Forming 40 CFR 468
Dairy Products Processing 40 CFR 405
De-icing

Datection Issues
{ Low Level Detestion}

40 CFR 401.14

Bill Telliard
Joe Vitalis

George Jelt

Deborah Nagle

George Jett
Pon Anderson
Shari Zuskin

Bill Telliard
Henry Kahn

Development Documents (To Order) - see Waler Resource Center

Docket - see Waler Dockel

Drinking Water Methods - see Analytical Mathods

Crum Recaonditioning
Economic Analysis

Effluent Guidelines Plan
[Clean Water Act - Section 304(m)]

Effluent Guidelines Task Force
Electrical & Electronic Components 40 CFR 469
Electroplating 40 CFR 413

Environmental Monitoring Methods Index (EMML)

Ethanol for Fuel

Explosives Manufacturing 40 CFR 457

Bill Telliard

Maria Gomez-Taylor

Woody Forsht
Neil Patel

Eric Strassler

Beverly Randolph
George Jetlt
Steve Gell

Marion Thompson

Maria Gomez-Taylor

Bill Telliard

Joe Vitalis

260-7134
260-7172

260-7151

260-2656

260-7151
260-7189
280-7130

260-7134
260-5408

260-7134
260-1639

260-7190
260-5405

280-7150

260-5373
260-7151
260-9817

2680-7117
260-1639

260-7134

260-7172



EPA industrial Wastewater Contacts

Feedlots - ses Anirmal Feedlots Operation

Ferroalloy Manufacturing 40 CFR 424

Fertilizer Manufacturing 40 CFR 418

{Nitfrogan & Phosphate)

Fish Hatcheries

George Jett

Anna Kinney

Don Anderson

250-7151

260-7127

260-7189

Foods - see Dairy, Fruits & Vegetables, Grain Mills, Meat Products, Poultry, Seafood, Sugar

Foods and Beverages, Miscellaneous
Foundries - see Matal Moiding & Casting
Fruits & Vegetabies Processing

Glaas Manufacturing 40 CF.R 426
Gold Mining - see Ore Mining & Dressing

Grain Mills 40 CFR 406
Gum & Wood Chemicals Manufacturing 40 CFR 454
Hospitals 40 CFR 480
incinerators - see Industrial Waste Combustors

Industrial Laundries

industrial Waste Combustors
{formerly tifled Incinerators)

Ink Formuiating 40 CFR 447
Inorganic Chemicals ' 40 CFR 415
Internet Information

Iron & Steel Manufacturing 40 CFR 420
Landfill Leachate

Leather Tanning & Finishing 40 CFR 425

Low BTU Gasification

40 CFR 407

Don Anderson

Don Anderson
Wendy Smith
Ron Kirby
Don Anderson
Don Anderson

Frank Mund

Marta Jordan

Samantha Hopkins

Don Anderson
Anna Kinney
Bev Randoiph

George Jett
Kevin Tingley

Mike Ebner
John Tinger

Don Anderson

Bili Telliard

280-7189

260-7189
26(3—%1 84
260-7168
260-7189
280-7189

260-7182
260-0817
260-7149

260-7189

260-7127

© 260-5373

260-7151
260-9843

260-5387
260-4992

260-718%

260-7134



EPA Industrial Wastewater Contacls

Marine Discharges from Vessels of the
Armed Forces [CWA 312(n))
{Sometimes called UNDS)

Meat Products 40 CFR 432
Metal Finishing 40 CFR 433
Metal Molding & Casting (Foundries) 40 CFR 464
Metai Products and Machinery

Mineral Mining & Pracessing 40 CFR 436

Greg Stapleton
Ron Jordan
Don Anderson
Steve Gail
George Jett
Steve Geil
Mike Ebner

Tim Connor

Ron Kirby

260-0141
260-7115
260-7189
260-0817
260-7151
260-9817
260-5307
260-3164

260-7168

Mining - see Acid Mine Drainage, Coal Mining, Gold Mining, Mineral Mining & Processing, and

Ore Mining & Dressing
Nonferrous Metals Forming 40 CFR 471

{(includes Metal Powders)

Nonferrous Metals Manufacturing 40 CFR 421
Gil and Gas Extraction 40 CFR 435

Offshore

Coastal/Onshore »

Synthetic Drilling Fluids
QOre Mining & Dressing 40 CFR 440
Qrganic Chemicals, Plastics &

Synthetic Fibers 40 CFR 414
Paint Farmuiating 40 CFR 446
Paving and Roofing Materials

{Tars and Asphalt) 40 CFR 443
Perfaormance-Based Measurement

Systems (PBMS] 40 CFR 136
Pesticide Chemicals 40 CFR 455
Petroleumn Refining 40 CFR 419

pH Effluent Limitations under
Continuous Monitoring

40 CFR 401.17

George Jett
George Jett

Ron Jordan
Chuck White
Joe Daly

Ron Kirby

George Jett

Don Anderson
Bill Telliard

Khouane Ditthavong

Shari Zuskin
Marv Rubin

Ron Kirby

Henry Kahn

260-7151
260-7151

260-7115
260-5411
260-7186

260-7168

260-7151

260-71389 .

© 260-7134

260-6115

260-7130
260-3028

260-7168

260-5408



EPA Industrial Wastewater Contacts

Pharmaceutical Manufacturing 40 CFR 439
Phosphate Manufacturing 40 CFR 422
Photographic Processing 40 CFR 459

Placer Mining - see Ore Mining & Dressing

Plastics Molding & Forming 40 CFR 463

Pollutants - Lists, Types. References

- Conventional-CWA Sec. 304(a)(4)
Toxic-CWA Section 307(a)(1)

Priority Poliutants  {Appendix A} 40 CFR 423
EAD Analytes i
Parcelain Enameling 40 CFR 466

Poultry Processing

Pretreatiment
{or call Parmits Division/Pretrealment
Branch: 202-260-7538)
Printing & Publishing

Publications - see Water Resource Ceriter

Pulp, Paper and Paperboard 40 CFR 430
Rimber Manufacturing 40 CFR 428
Seafood Processing 40 CFR 408
Secondary Treatment 40 CFR 133
(Caif Permits Divislan @ 260-9545)

Shipbuilding

Soap & Detergent Manufacturing 40 CFR 417
Solvent Recovery

Statistical Analysis

Steam Electric Power Generation 40 CFR 423

40 CFR 401,18
40 CFR 401.15

Frank HMund
Marv Rubin

Anna Kinney

Joe Daly

Woody Forsht
Bill Telliard

Maria Gomez-Taylor
Joe Vitalis

George Jatt

Jan Goodwin

Joe Vitalis

Don Anderson

Troy Swackhammer
Don Anderson

Joe Viialis

Don Andearson

Steve Geil
Woody Forsht
Woody Forsht
Henry Kahn

Joe Daly

260-7182
260-3028

260-7127

260-7186

260-7180
260-7134

260-163¢9
280-7172

260-7151

260-7152

260-7172

260-7189

260-7128
260-7189

260-7172

260-7189.

260-9817
260-7190
260-7190
260-5408

260-7186




EPA Industrial Wastewater Contacts

Sugar Processing 40 CFR 409 Don Anderson 280-7189
Superfund Sites - Discharges to
POTWs {Guidance Document) Woody Forshi 260-7180
Synthetic-based Drilling Fluids (SBF) 40 CFR 435 Joe Daly 260-7186
Textile Mills 40 CFR 410 Hugh Wise 260-7177
Timber Products Processing 40CFR429  Don Anderson 260-7189
- Toxicity/ WET Testing Bill Telliard 260-7134
Marion Thompsan 260-7117
Transportation Equipment Cleaning John Tinger 260-4992
{Tank Cleaning} Jesse Pritts 280-7191
UNDS -Uniform National Discharge Standards Ron Jordan 260-7115
‘ Greg Stapleton 260-0141
Urban Stormwater Study Eric Strassler 280-7150
Jesse Pritts 280-7191
Used Oil Reclarmation Ren Kirby 260-7168

Waste Treatment - see Centralized Waste Trealment, Industrial Waste Combustors, Landfifi Leachale

Water Docket (East Tower Basement) Colleen Campbell - 260-3027

Water Intake Structures -CWA 318(b) Joe Daly 280- 7188

{see Covling Water Intake Siructures)

Water Resource Center (WRC) - Publications Mary Conway 260-2814
Automated Document Ordering 260-7786
{East Tower Basement}

Water Supply Don Anderson 260-7189

Web Sites - see Internet information

WET - see Toxicity



——

Attachment 8: List of TPDES Pretreatment Program Coordinators and
Multijurisdictional Partners )
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All Approved POTW Pretreatment Program Coordinators:

Enclosed for your information is the executive summary of an
EPA evaluation of compliance by significant industrial users with
pretreatment standards and requirements. The report, entitled
“statistical Assessment of. National Significant Industrial User
Noncompliance" (June 1992), presents data which suggests that
there is a significant problem with industrial users’ compliance
with pretreatment standards and regquirements.

EPA undertook this study to independently determine, with
known statistical confidence, the level of significant
noncompliance (8NC) by significant industrial users of publicly
owned treatment works (POTWs). The study evaluated noncompliance
at a scientifically selected sample of 640 industrial facilities
discharging into 60 POTWs across the country. The central
purpose of the study was to establish baseline data using a
definition of SHC which EPA adopted on July 24, 1990, The study
results will be used to measure future trends in industrial
compliance.

The most significant result described in the report is that
54 percent of the 30,000 significant industries nationwide would
have been in SNC with effluent limits or reporting requirements,
or both, using the Federal definition promulgated in July 1990.

The study looked at industrial performance for the 1990
calendar year. The values indicate the percentage of industries
which would have been in SNC some time during the 1990 calendar
year. The study did not attempt to identify whether or when
industries returned to compliance during the year, either
voluntarily or through enforcement by the POTWs.

Significant noncompliance was the focus of this study
because it is one area of implementation for which EPA had little
consistent, verifiable data. There are, of course, other
programmatic measures of POTW implementation, including: percent
of permits issued, number of inspections or sampling events
performed, number of enforcement actions taken, interference or
pass through of the treatment plant and improvements in sludge
guality. All of these elements must be examined in concert to.
determine the overall health of the pretreatment program.
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Whlle other data indicate that significant progress has been
made in pretreatment over the last decade, the high level of SNC
identified in this study must not be allowed to continue in the
future. <Clearly EPA, State and local officials need to improve
efforts to ensure that industrial facilities are aware of
pretreatment requirements and that they take necessary steps to
consistently comply ‘with all pretreatment standards and
requirements.

To address the problems identified in this study, POTWs need
to ensure that they are correctly identifying SIUs which fall
into SNC and that prompt action is taken to ensure that $IUs take
appropriate corrective action. We have enclosed a copy of the
SNC methodology (September 9, 1991) which provides guidance on
the proper way to apply the July 1990 definition of significant
noncompliance. In addition to increased enforcement, POTWs also
need to expand outreach activities to ensure that industries are
aware of all applicable Federal, State and local pretreatment

requirements.

EPA plane to review its oversight to ensure that appropriate
emphasis is placed on industrial compliance in the future. At
the same time, in our POTW training program we will increase
emphasis on SIU SNC in order to assure consistent application of
these c¢riteria. We will also continue to aggressively enforce
against SIUs and POTWs which fail to meet their pretreatment

obligations under the law.

Finally, EPA intends to c¢onduct a broader study of
industrial compliance next fiscal year and will involve outside
parties in the evaluation. We will also repeat the statistical
study from time to time to ensure that our conventional data on

industrial campllaﬁce is accurate.

. EPA, States and POTWs must work together in resolving the
underlying conditions which give rise to noncompliance. To that
end, if you need further assistance in addressing problems with
industrial compllance please contact your State or Regional
Pretreatment Ccordinator. For more information on the SNC study
please call Greg Marshall of my staff at (202) 260-7745.

Sincerely yours,

/ 2{( 4,’{%5/( é( 03/(

aei ok
Director
"office of Wastewater Enforcement
and Compliance’

Enclosures
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EXECUTIVE SUMMARY

BACEGROUND

The General Pretreatment Regulations [40 Code of Federal Regulations (CFR) Part 403] require
Control Authorities [States/Territories or Publicly Owned Treatment Works (POTWs)] to develop,
implement, and enforce comprehensive pretreatment programs to regulate industrial wastewater
discharges into POTWs. Thirty-eight states have pretreatment programs, Five others have elected to
operate state-run programs in lieu of requiring local programs.! In the absence of an approved state
program, EPA assumes responsibility for running the pretreatment program. At the time of this smdy
(1991), there were 1,484 U.S. Environmental Protection Agency (EPA) approved POTW
pretreatment programs Nationwide and approximately 27,000 Significant Industrial Users (SIUs)
discharging to these POTWs. Once approved, local POTW programs are overseen by the Approval
Authority (EPA or approved State Agencies). Ultimate responsibility for this oversight rests with
EPA’s Office of Wastewater Enforcement and Compliance,

As part of its oversight program, EPA has established criteria, known as Reportable
Noncompliance Criteria (RNC), o evaluate POTW pretreatment program implementation and
enforcement. One element of these criteria, “enforcement effectiveness,” considers the Significant
Noncompliance (SNC) rate of S5IUs. Section 403.8(f)(2)(vii) of the General Pretreatment Regulations
defines SIU SNC (see also Appendix A). On September 9, 1991, EPA issued a memorandum
clarifying procedures to calculate SIU SNC (see Appendix B).

To enable EPA to fulfill itg oversight responsibilities, the Agency established a system, known as
the Pretreatment Permits Enforcement Tracking System (PPETS), to track POTW compliance with
their National Pollutant Discharge Elimination System (NPDES) permit and approved pretreatment
program. Data for this system are primarily obtained from POTW performance reports and POTW
interviews during audits and inspections"conducted by State and Regional personnel,

EPA undertook this study to independently determine, with known statistical confidence, the level
of SIU SNC with pretreatment standards, and self-monitoring and reporting requirements. Since both

Known as 403.10(e) States: Vermont, Connecticut, Mississippi, Alabama, and Nebraska.
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the definition and calculation of SNC are newly promulgated (and in fact, postdate the study period),
this study serves as a baseline for identifying future SNC trends. Specifically, the results of this
study cannot be compared with PPETs data for the same period since the application of SNC at any
given POTW may have differed from the 1991 National methodology. EPA may repeat the stndjf
from time to time as a means of independently verifying future data on the level of SIU SNC reported
by POTWs. Therefore, findings from this study on SNC rates are strictly base!mc estimates that can
be cempared against future POTW estimates of SIU SNC only.

PURPOSE AND SCOPE OF THE STUDY

" The purpose of the study was to establish an independent baseline against which to measure future
SNC trends using the definition promulgated in July 1990. With that in mind, the study evaluated
SNC that occurred in calendar year 1990, using the National SNC methodology distributed in
September 1991* Study results should not be used to judge the accuracy of past POTW reporting of
SIU SNC since past SNC determinations were not necessarily calculated using current Federal
regulations or the recent EPA methodology. The scope of the study included 2 population of 60
POTWs from which 640 SIU files were randomly selected for evaluation. The POTWs selected
represent all States except Alaska, Hawaii, and the State-run programs under 403.10(e}.*> The study-
POTWs included small {1-19 SIUs), medium (20-75 SIUs) and large (> 75 SIUs) programs.
Approximately 50 percent of the SIUs evaluated in the study are subject to National Categorical
Pretreatment Standards.

The study evaluated three aspects of the pregfam during calendar year 1990: (1) the occurrence
of SIU noncompliance with local control mechanism (i.e., permit) requirements; (2) the occurrence of
STU SNC with these same :x:equiremen!s; and (3) whether permits issued to SIUs which were effective
during calendar year 19931included all limits (Federal, State and local) and monitoring/reporting
requirements required by regulation.’ Industry compliance was evaluated against permit requirements
rather than the Federal standards to be comparable with subsequent SNC detenn%aatian; made by

2403.10(e) States: Vermont, Connecticut, Nebraska, Mississippi, and Alabama were not included in
the study as these States are not ceported in PPETS.

In some instances where questions arose, reviewers used add%ﬁoaa] information (such as permit
applications, sewer use ordinances, and meeting notes).

. EXECUTIVE SUMMARY
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POTWSs implementing the program (and future PPETS data). SNC determinations were based on
EPA’s regulatory definition promulgated on July 24, 1990, and the September 9, 1991, methodology.
This study was limited to a review of information contained in SIU files.

Since this study employed the new regulatory definition and methodology of SNC, its resuits can
not be compared with previously collected information. For example, since POTWs may or may not
have been using the same criteria as in this study to evaluate SNC, SNC rates determined in this
study and the SNC rates reported by POTWSs will not match.

Additionally, no effort was made to determine whether STUs returned to compliance during the
evaluation period. Therefore, the report does not guantify the universe of SIUs currently violating
pretreatment standards and requirements. Rather, it identifies the percent of STUs which would have
been in SNC with EPA’s current definition of SNC at some point during calendar year 1990,
Similarly, the study did not evaluate the enforcement respanse(s) taken by POTWSs or State or Federal
Agencies in response to SIU SNC. Finally, it should be notad that violation of a digcharge standiard
by an SIU does not alone indicate that receiving waters are being impaired or degraded by that

industrial user,

. METHODOLOGY

Prior to begning the study, EPA established, as a goal, the identification of the National level of
STU SNC with 95 percent confidence and a Standard Error (SE) of no more than +5 percent. To
achieve this goal, five activities had to be undertaken:

1. Develop an appropriate statistical protocol for selecting the study-POTW and SIU populations,
The protocol employed a probability-based, two-phase file selection scheme that first selected
a specified number of POTW programs from the most current Agency list, and then selected
files at random from each chosen POTW.

2. Develop a checklist to evziuats 12731 narmite and ST compliance with those permits, These

[ R M

materials were field tested at 9 POTWs prior to the assessment and revised accordingly.

3. Implement full-scale file reviews on at least 600 SIUs at 60 study-POTWSs between June and
September 1991.

4. Incorporate stringent Quality Assurance/Quality Control {(QA/QC) protocols, including:
= A core group of trained inspectors to perform the file reviews

- EXECUTIVE SUMMARY -4l
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¢ Field quality assurance checks 10 ensure consistency of interpretation
 Cross-checks of the checklist information prior to data entry
* Double eatry of all file review data o ensure accuracy in data entry operations.

5. Perform a statistical analysis of the results of the file reviews and evaluate the findings.

FINDINGS

The SE/Confidence Leve! results, STU SNC findings, and permit evaluations are summarized
below. See Chapter 2 and Appendices D, E, F, and G of the report for more details on the findings
of the study.

Standard Error (SE)/Confidence Level
The desired SE and confidence level were not achieved because: (1) the prestudy estimates of
SNC were much lower than the actual observations of the study; (2) the SNC rates from POTW to
- POTW, both within and among the geographic areas studied, were bighly variable; and (3) PPETS
estimates of SIUs at the smdy-PO'IWsA proved inaccurate, Refer to Chapter 7 for a more complete
discussion of why the goal of 95 percent confidence and a SE of no more than + § percent was not
“achieved in the study.

The reader should note that the findings are presented first as the "most probable value™ and
second as the 90 percent confidence interval. The rates at the lower end of the range bave an
associated confidence level of 95 percent. For example, the finding that *35 percent of SIUs were in
SNC with discharge standards,”™ means that the most probable value is 35 percent and there is 95
percent confidence that the SNC rate with discharge standards is at least 24 percent.

SIU SNC

These 1990 SIU SNC levels are based on four 6-month evaluation periods. Specifically, the
:ciods include the 6é-month periods ending March 38, 1950; June 30, 1990; September 30, 1990; and
December 31, 1950, 'Iheré_fete, determination of SNC required a review of 15 months of SIU data
{i.e., October 1, 1989, through December 31, 1990). The numbers presented indicate the percent of

EXECUTIVE SUMMARY
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SIUs identified in SNC at least once during the evaluation period. As such, these numbers are not
indicative of the SNC rate at any givea point of time during 1990,

¢ 35 percent of SIUs would have been in SNC (as currently defined by EPA) with discharge
standards (categorical standards and local limits). There is 90 percent confidence the value
falls between 24 percent and 46 percent.

& 36 percent of SIUs would have been in SNC (as currently defined by EPA) with pretreatment
self-monitoring and reporting requirements. There is 90 percent confidence the value falls
between 20 percent and 352 percent.

¢ 54 percent of STUs would have been in SNC {(as menﬁy defined by EPA) with discharge
standards and/or self-monitoring and reporting requirements. There is 90 percent conﬁdenct
the vaiue falls between 32 percent and 75 percent.

* The study reveals no staustlcaRy significant differences between categorical SIU and
noncategorical SIU SNC rates for standards, momtonngfrepertmg, or overail
standards/monitoring and reporting.

STU Permit Evaluati

This summary of the SIU permit evaluation is based on a review of SIU permits and applicable
data for the 12-month period starting January 1, 1990, and ending December 31, 1990, ' The findings
presented below should not be construed to indicate POTW compliance status since this study was not
designed for that purpose.

POTWs were legally responsible for implementation of local limits and categorical standards at
the time of the study. In contrast, some POTWs were not legally responsible for implementation of
some of the monitoring and reporting conditions since the General Pretreatment Regulations were
revised in 1988 and 1990 to include additional SIU monitoring and reporting requirements. A POTW
is not required to implement new regulatory requirements until its NPDES permit has beea modified
to include those requirements and it is likely that NPDES permits for some of the study-POTWSs had
not been revised prior to the study to require implementation of these new conditions.!

* 13 percent of SIU permits did not include all applicable local discharge standards. There is
90 percent confidence the value falls between 4 percent and 22 percent.

‘NPDES permits are usually reissued/revised on a five-year cycle.

EXECUTIVE SUMMARY

e
g



34 percent of STU permits did not include alt applicable categorical discharge standards,
There is 90 percent confidence the value falls between 14 percent and 53 percent,

"Of those POTWSs using self-monitoring, 64 percent of SIU permits did rot include all
applicable Federal self-monitoring requirements, including some for which the POTW may not
have been legally responsible. There is 90 percent confidence the value falls between 41
peccent and 87 percent.

56 percent of SIU permits did not include all applicable Federal reporting requirements,
including some for which the POTW may not have been legally responsible. There is 90
percent confidence the value falls between 39 percent and 74 percent.

79 percent of SIU permits did not include at least one of the applicable Federal requirements
above (i.e., .acal limits, categorical discharge standards, and Federa! self-monitoring
requirements and reporting requirements for which the POTW may not have been legally
responsible), There-is 90 percent ¢onfidence the value falls between 56 percent ard 99

percent.

The study reveals no apparent significant differences in the SIU SNC fevel based on the
completeness or accuracy of the local permit. ,

EXECUTIVE SUMMARY




The United States Qffice of
Environmental Protectlion Wastewater Enforcement
Agency and Complliance

THE NATIONAL PRETREATMENT PROGRAM

FACTS ABOUT THE BIGNIFICANT NONCOMPLIANCE STUDY

EPA estimates that there are more than 30,000 industrial
facilities discharging significant amounts of wastewater to
Publicly Owned Treatment Works (POTWs). The Natlional Pretreatment
Program is designed to prevent lndustries from discharging toxic
pollutants capable of harming the environment, the municipal
wastewater treatment plant, or contaminating sludge generated by
these treatment plants. Under the program, the local municipality
usually has the primary responsibility to control the industrial
wastes entering its sewer system. EPA and States are responsible
for overseeing these local POTW programs to ensure that the
industrial wastewater is being appropriately controlled.

The Purpose of the Btudy:
: #

. Statistically- determine the National significant
noncompliance (SNC) rate -for signiflcmt Industrial users
(8IUs) regulated by the National Pretreatment Program

. Establish a baseline to measure future ‘noncompliance
trends of SIUs

. 8o of tha -

. Study conducted by Science Applications International
Corp., an EPA contractor with axtens.we experience in the
Pretreatment Progran

. Time period studied was SNC which occurred in calendar
year 1950 '

e
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. 640 industrial files reviewed at 60 POTWs

- Stratified probability sampling scheme used to
select FPOTWS .

-=  POTW selection factors were (1) ‘number of SIUs
and ¢2) gaographic location

m Equal number of ,cateago:ical industries and
noncategorical industries were randomly selem‘:ed
Irom the &0 POTWs

. 1990 data were evaluated aga,instiss)l definition of
Significant Noncompliance to establish a baseline for
future trend analysis

Stud gults:

The results shown here provide both the statistically “most
probable value" as well as the 90% confidence interval around that
value. The reader should note that one can have 95% confidence
that the true value is greater than the lowest (or smaller than the
highest) bound of the confidence intexval. (For example, for the
first value below, one can have 95% confldence that at least 24% of
5IUs were in SNC with discharge standards.)}.

. 35% of SIUs would have Heen in SNC (as currently defined
by EPA) with discharge standards (categorical standards
and local limits). There is 90% confidence that the
value falls between 24% and 46%.

. 36% of SIUs would have been in SNC (as currently defined

- by EPA) with pretreatment self-monitoring and reporting

requirements. There is $0% confidence that the value
falls betwseen 20% and 52%.

. 54% of SIUs would have been in SNC (as currently defined

) by EPA) with discharge standards and/for self-monitoring
and reporting requirements. There is 90% confidence that
the value falls between 32% and 75%. -

The report also describes results fronm azzc:cllazy data accrued In
the course of the SIU SNC evaluation. These results include the
level of simple noncompliance and an evaluation of S5IU permit
contents .



8tudy Does Not -Evaluates;

a

EPA Raspon

-

The current (1992) rate of SNC among SIUs

Whether SIUs voluntarily returned to compliance during
the year

The accuracy of past’raports submitted by POIWS
The site-specific reasons for each SIU’s SNC

Individual SNC rates for POTWs, States or Regions

of tudys

In order to ensure accuracy, the study was conducted by
7 well-trained inspectors, familier with thea Natlonal
Pretreatment Program

The study followed a uniform checklist developad by EPA,
and rfield tested on 50 SIU flles at % PCTWs prior to
commencing the study

Stringent guality control measures were observed by the
field inspectors when collecting information, and by the
statisticians during analysis of the data

to the Btudv:

Emphasize the use of enforcement at the EPA, State and
POTW level to secure SIU compliance and promote
deterrence ' : « .

Assist POTW implementation by sponsoring tralning on
Identifying - SNC and responding In a timely and
appropriate manner -

Revise EPA’s existing compliance oversight. practices to

.emphaslze SNC in the future

Conduct a follow-up study to measure effectiveness of
local enforcement and SIUs which voluntarily return to
compliance

Repeat SIU SNC Study in subsaquént years to measure
progress

e
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S8ignificant Noncompliance Ccriteria

Industrial facilities are subject to enforcement for any

viclation of the pretreatment standards and requirements. However,
EPA has promulgated the following criteria against which to gauge
industrial performance and prioritize the use of enforcement
resources at the Federal, State and Local levels. These criteria
are referred to as "significant noncompliance® (SNC) criteria and
are set out in Federal regulations at 40 CFR 403.8(f) (2)(vii):

A'

F.

G.

Chronic vioclations of wastewater discharge limitations (66
percent or more of all measurements taken in a 6 month period
exceed the daily maximum or the long-ternm average limit for
the same pollutant parameter).

Technical Review Criteria (TRC) violation (33 percent or more
of all measurements taken in a 6 month period exceed 1.2 times
the limit for toxics or 1.4 times the limit for BOD, 785, and
0&G) .

Ans -other vioclation of an effluent limit that the Control
Authority determines has caused, either alone or in
combination with other discharges, pass through or
interference. '

»

Any discharge that causes endangerment to human health,
welfare, or the environment, or causes the POTW to exercise
its emergency authority to halt or prevent such discharge.

Failure to meet a compliance schedule milestone date or
enforcement order within 90 days after the scheduled date for
starting construction, completing construction, or attaining
final compliance.

Reports that are more than 30 days 1ateA(&,g., Baseline
Monitoring Reports, Y0-day reports, pericdic reports, and
compliance schedule milestone reports). .
Failure to accurately report noncompliance.

Any violation determined to adversely affect the operation or
implementation of the pretreatment program.



8ignificant Industrial User Criteria

Industrial users of Publicly Owned Treatment Works (POIWs) are
regulated under the Naticnal Pretreatmsnt Program. In particular,
the pretreatment program targets some 30,000 industrial users which
have the greatest potential to damage treatment works or cause
environmental harm. The following criteria (set out in Federal
regulations at 40 CFR 403.4(t)) are used to determine and define
such "Significant Industrial Users (8IUs)":

i) any categorical industry

ii) any industry discharging an average of 25,000 gpd or more

iii) any 4industry discharging 5% or more of avearage d4ry
weather hydraulic or organic capacity of treatment plant

iv) any other so designated by POTW

SIUs are regulated by Naticnal Pretreatment Standards as set out in
Federal regulations at 40 CFR 403.5 and 403.6:

A. General prohibition against pass through or
interference ang

B, Eight specific prohibitions ang

4

C. + ecategorical standards (~32%)
. .POTW local limits (~68%)

Technical Contacts; Greg Marshall =-- (202) 260=-7745
Mark Charles . =-- (202) 260~-8319



% UNITED STATES ENVIRONMENTAL PRQTECTION AGENCY
m WASHINGTON, D.C. 20450
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R OFFICE OF
WATER
MEMORANDUM

‘ SUBJECT Apphcauon and Use of the Regulatory Definition of
ngmﬁcaat Noncompliance for Industrial Users

FROM: Michael B. Cook, Dlmﬁs{‘ Né[y/ é //;é‘}

Office of Wastewater E ent and Co

TO Water Management Division Directors, Regions I-X

Approved Premeatment State Coordinators

L2

Background:

On July 24, 1990, the Agency replaced the definiton of “significant violatdon" with
the definition of "significant noncompliance” (SNC) [sac 40 CFR 403. 8(f}(2)(v11) and 55-
Fed. Reg. 30082]. This change eliminated the inconsistencies which arose in applying the
significant violation criteria and established more parity in tracking violations committed by
industrial users. The definition of SNC paraliels the Pretreatment Compliance Monitoring
and Enforcement Guidance (PCME) definition of SNC published in 1986.

This memorandum responds to several questions from States, publicly owned
treatment works (POTWSs), and industry regarding the application of the SNC definition.
One frequently asked question is whether the time frame for determining SNC for technical
review criteria effluent violations is a static six month perod (i.e., a fixed six month
calendar interval)-or 2 ro¥ine six month time frame (i.e., the current day minus six.
months). POTWs and indusiry have also- inquired whether all data must be used to
calculate SNC, The following discussion is provided to promote consistency in the
application of this definition. Regions, States and POTWs should éz:xcmnc SNC in the
manner prescribed beiow

Pmtrcaiment POTWs are required to notify the public of significant industrial users
which meet the dafinition of SNC through publication in the newspaper. The POTW
should also use the SNC criteria as the basis for reporting an industrial user's compliance
status to the Approval Authority in its Pretreatment Performance Report. According to 40
CFR 403.12(i)(2), the POTW must report on the compliance status of its industrial
user universe at the frequency specified by the State or EPA National Pollution
Discharge Elimination System (NPDES) permit, but in no case less than once per.
year. Finally, the definition of SNC is used to determine whether a formal enforcement
action against a user is warranted in accordance with the POTW’s Enforcement Response
Plan (ERP).

?rwd o thei:d FPaper
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Applying the Definition; Use of the Six Month Time Frame;

There are seven criteria set forth in §403.8(f)(2)(vil). Two of these criteria concern
viplations evaluated over'3 six month time frame. The Agency intends for Control
Authorities to evaluate' these criteria on a rolling basis. The EPA’s long established
practice in the NPDES program is to evaluate SNC for direct dischargers each quarter
using data from the previous six months, Similarly, Control Authorities should determine
SNC for their universe of industrial users on the same rolling quarters basis using fixed
quarters established by the Control Authority to correspond to its "pretreatment year” (e.g.,
March 31, June 30, September 30 and December 31). ‘

At the end of each quarter, POTWs and States are to0 evalpate their industrial user’s
compliance status using the two criteria of the SNC definition which are evaluated on a six
month tme frame (i.c., the "A" and "B" criteria under the regulatory definiton). Under
this system, each industrial user is evaluated for SNC four times during the year, and thé
total evaluation period covers 15 months (i.e., beginning with the last quarter of the
previous pretreatment year through the end of the curmrent year). When the POTW is
required to publish, it must list in the newspaper all industrial users which have been
identified as SNT during the erevious year (i.e., the SNC criteria were met during any of
the previous four quarters). -

If a facility has been deterrnined to be in SNC based solely on violadons which
occurred - in the first quarter of the 15 month evaluation period (i.e., the last quarter of the
previous pretreatment year) and the facility has demonstrated consistent compliance in the
subsequent four quarters, then the POTW is not required to republish the Industrial User
(IU) in the newspaper if the IU was published in the previous year for the same violations.

Use of Industrial User and POTW Data in Determining SNC;

Several POTWs have inquired whether all data, including Control Authority’
sampling and industrial user self-monitoring, must be used in determining SNC. This
question arises from the concern that an industrial user may choose to conduct its sampling
efforts at times in which it knows that it is in compliance {e.g., during early moming stan-
up or during periods in which the industrial process is down). The concem is that use of
these unrepresentative data will allow the indusiry to craft its compliance status such that it
will never be in SNC. '

The regulation defining SNC clearly requires that all measurements taken in the
appropriate six month period must be used to determine a facility's SNC status. Therefore,
any and all samples obtained through appropriate sampling techniques which have been
analyzed in accordance with the procedures established in 40 CFR Part 136 must be used
to determine whether the facility is in SNC,

The General Pretreatment Regulations further state that periodic cempiiance’mpcrts
must be based on data obtained through appropriate sampling and analysis, and the data
must be representative of conditions occurring during the reporting period [403.8(E)(1)(iv)

g

————
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and 403.12(g)3)]. The Control Authority must require that frequency and scope of

industrial user self-monitoting necessary to assess and assure compliance by industrial users
with applicable pretreatment standards and requirerments.

The nature and scope of the sampling undertaken by an industrial user is under the
control of the Control Authority through the issuance of an industrial user permit These
permits should specify the sampling locations and sample collection method necessary to-
ensure that representative samples are obtained for all regulated waste streams. By

requiring industrial users to obtain representative samples, the Control Authority will ensure -

that industrial users do not evade noncompliance through selective sampling of their
industrial processes. .

Conclusion:

The Control Authority is required to screen all compliance data, whether generated
through industrial user self-monitoring or by the Contrel Authority, to identify any
violations of pretreatment requirements, Whenever there is a violation, the Control
Authority must take appropriate enforcement action, as defined in its ERP. After this
initial enforcement response, the Control Authority should closely track the industrial user’s
progress toward compliance by increasing the frequency of user self-monitoring, increasing
the POTW’s monitoring, or both.

When follow-up activity indicates that the violations persist or that satisfactory
progress toward compliance is not being made, the Control Authority is required to escalate
its enforcement response in accordance with the procedures established in its ERP. At a
minimum EPA expects POTWSs to address SNC with an enforceable order that
requires a return to compliance by a specific deadline. When this enforceable order
involves a compliance schedule, the industrial user remains in SNC during the period of
the schedule (unless the facility returns to compliance prior to the end of the schedule). For
example, if the duration of the schedule is two years, the facility should be published in
both years. Of course, the POTW should explain in its publication that the violations have
been addressed with a formal enforcement action (similar to a "resolved pending" listing on
the Quarterly Noncompliance Report).

. The definitdon of SNC provides a benchmark against which the compliance status of
an industrial user and the enforcement activities of POTWs can be measured. The concept
of significant noncompliance plays a pivotal role in the implementation and enforcement of
the National Pretreatment Program. In order for the definition to succeed, it is critical that
each Control Authority apply it on a consistent basis. If you have any further questdons on
this issue, please feel free to call me at (202) 260-5850. The staff person familiar with
these issues is Lee Okster at (202) 260-8329,

cc:  Cynthia Dougherty
Regional Water Compliance Branch Chiefs
Regional Pretreatment Coordinators
Lead Regional Pretreatment Attorneys



e % UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
‘M WASHINGTON, D.C. 20480
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OFFICE OF
WATER
MEMORANDUM

SUBJECT: Determining Industrial User Significant Noncompliance ~ One Page Summary

FROM:  Mark D. Charles, Chief W D, Qﬁ«{u_
Qrce

RCRA and Pretreatment En ment Section
TO: Regional Pretreatment Coordinators, Regions I-X

During a recent Preweatment Coordinator’s conference call with Headquarters
premreatment staff, a suggestion was made 1o prepare a one page visual summary of how to
determine Significant Noncompliance (SNC) for Industrial Users (IUs). This request was
made in response to the Agency’s policy memorandum explaining the correct procedure for
applying the SNC definition to IUs. As a result of that request, we have prepared such a
visual summary and are now making it available for dismibution to your Approved States and
POTWs.

The summary presents a chronological example of the steps which a Conmol Authority
should follow when evaluating the compliance status of an industrial user vis-a-vis the SNC
definition. The example assumes a "Pretreatnent Year" (or "Year™) equal to the calendar
year and brackets the "Year" with heavy black lines 1o separate it from the previous and
subsequent "Years."

The example illustrates the rolling quarters concept by presenting the six month
evaluation periods for SNC determination as coupled quarters. For the purpose of the
attached example, the end of each relevant quarter (i.e., the date on which the SNC
determination should be made) is March 30°, June 30®, September 30, and December 31%,
As outlined in the policy memorandum, the POTW must publish all IUs which were |
identified in SNC during the "Year,"” uniess the JU was previously published for violations
which occurred solely in the last quarter of the previous "Year."

If you have any questions regarding this summary or the application of the definition
in general, please feel free to call Lee Okster of my szaf{ at (FIS) 260-8329,

ce:  Jeff Lape

Printed on Recycled Papar
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June 2002

Bear Addison Resident:

The Dallas Metroplex is expected to grow at a rapid pace in the next five years and is quickly
reaching a point that water consumption, with anticipated peak demand, is projected to exceed
treatment plant capacity by 2007. Since Addison shares water sources with the Dallas
Metroplex, all of our water consumers are affected. The consequences could include water
restrictions and shortages during peak usage times. We are working with Dallas and
surrounding communities to conserve this key resource and use it wisely.

The Town of Addison is cutting back on water usage through several programs including:
Timing irrigation between the hours of 10:00 p.m. and 7:00 a.m. to miss peak usage
Installing rain and freeze sensors on all new irrigation systems

Carefully placing tirigation heads to only water where needed

Using plants and trees that are low water consumers

. * & &

A few things that you can do include:
+ Fix all leaking faucets and toilets (use the enclosed leak detector tablets to check for
leaking toilets)

» Install water efficient showerheads that use 30% to 70% less water

i) - =T4 elm R FHS T

The enclosed brochures will help with more tips. In addition to conservation tips, the
enclosed 2001 Annual Drinking Water Quality Report will tell you what’s in your drinking
water. Check for more information and alerts on www.cl.addison.tx.us.

Working together we can all help to conserve this most valuable resource, clean water.

Sincerely,

Michael E. Murphy, P.E.
Director of Public Works
Town of Addison


http:www.ci.addison.tx.us

2u_e Ellen Fairley

A
From: Sharon Bell
Sent: Friday, June 07, 2002 2:31 PM
To: Sue Ellen Fairley
e Jim Pierce
Subject: Letters for Water Conservation Package
Hi Sue Ellen,

Thanks for heiping with this! I've attached thres lefters. Qne is 1o residenis who own a home and they need 1630
copies. The second is to residents who live in apartiments and they need 8250 copies. The third is for businesses and
they need 1450,

Thanks,
Sharon

AT [N A I

hetmeloterdos apmtiotior g busletter.doc
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PUBLIC WORKS DEPARTMENT {972) 4502671
s ®  Poat Office Box 9010 Addison, Texas 75001-9010 16881 Weatgrove

7 March 2002

Mr. Jerry Salgado

Plans Review and Design Team

Texas Natural Resources Conservation Commission {TNRCC)
12100 Park 35 Circle

Building F, Room 3101

Austin, TX 78753

RE: Town of Addison, Texas, Water Distribution System
Request for TNRCC Elevated Storage Waiver

Dear Mr. Salgado:

This is to transmit one copy of our “Water Distribution System Elevated Storage Tank
Waiver Request” dated March 2001. The Waiver Request is in report form and has been
prepared by Shimek, Jacobs & Finklea, our Consulting Engineer. The Report shows that
we have sufficient ground water storage and pumping capacity to satisfy our water supply
needs without the need for additional elevated storage.

Your consideration of this waiver request will be most appreciated.
Very truly yours,

Wx:/%«,é,

Michael E. Murphy, P.E.
Director of Public Works

MM:sef
ce: Chris Terry, Assistant City Manager
Jim Pierce, P.E., Assistant Public Works Director

Keith Thompson, Utilities Foreman

Attachment: (As noted above)
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ADDISO PUBLIC WORKS DEPARTMENT 724502871
EERETRERII SRS € Post Office Box 9010 Addison, Texes 75001-9010 16801 kVeslgmve

May 2, 2001

Mr. Andrew J. Johnson, P.E.

Plans Review and Rate Design Team

Texas Naturai Resources Conservation Commission
P.O. Box 13087

Austin, Texas 78711-3087

Re: Town of Addison, Texas, Water Distribution System
Request for TNRCC Elevated Storage Waiver

Dear Mr. Johnson:

This is to transmit one copy of our “Water Distribution System Elevated Storage Tank
Waiver Request” dated March, 2001. The waiver request is in report form and has been
prepared by Shimek, Jacobs & Finklea, our consulting engineer. The report shows that
we have sufficient ground water storage and pumping capacity to satisfy our water supply
needs without the need for additional elevated storage.

Your consideration of this waiver request will be most appreciated.

Very truly yours,
Michael E. Murphy, P.E. TN Rc.c
Director of Public Works Jerr 7 o f?jﬁ cp(}.

Cc: Chris Terry, Assistant City Manager flan review and J OSion Teom
Jitm Pierce, P.E., Assistant Public Works Dire /%100 /K 35 circle. Bip. 7 £ow

Keith Thompson, Utilities Foreman /Q(&L? 5T 34 ¥4
/

Attachment 7 g 7 5:57



Robert 1. Huston, Chafrman

R. B. “Ralph” Marquez, Cormmissioner
Kathleen Hartnett White, Commissioner
Jeffrev A. Baitas, Executive Director '

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preventing Pollution
January 29, 2002

ADDISON TOWN OF
FO BOX 9010
ADDISON, TX 75001

Subject: Public Drinking Water Supply
ADDISON TOWN OF - PWS ID #0570031
"DALLAS County, Texas

Dear Public Water Supply Official:

Information received in this office as a result of a recent inspection conducted by your local Regional
office of the TNRCC indicates that the population served by the water supply has changed such that
we must adjust the number of coliform menitoring samples required each month. Before this most
recent inspection the papulation figure in our records was 25688. The recent information we received
indicates a new population served of 14166. This population change requires that the number of
samples collected each month be adjusted from 25 to a new required number of 15. Since this
number of samples required is less than the number of samples required previous!y we have
already matie this change in our database.

The new number of samples reqmred is the minimum number required to be submitted. You may
submit as many routine monthly sample as you wish. If you believe that more samples are necessary
to adequately monitor your public water system then submit the number you believe necessary, but it
must be at feast the minimum number the TNRCC requires.

As indicated, the number of samples required to be submitted is based on the population served by
the public water system. The populafion data is collected from the public water system at the time of
the inspection. For community public water supplies other than cities the population figure is arrived
at by multiplying the number of connections by three, This office is reviewing census data from the
Census Bureau website to obtain population figures. If you have questions regardmg the population
served or this change in the number of samples required, you may contact me at (512) 239-6058.

SEnoerefy.

Larry E. Mitchelt :
Water Quality Momtormg Team
Public Drinking Water Sectuon
Water 8upply D|V|Sion

LEMad. . oL 777 oo TNRGC Region 4

P.0. Box 13087 »  Austin, Texas 78711-3087 ® 512/239-1000 * Internet address: www.inree.state beus

printed on rzcyclad paper using soy-hased ink
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290-483 TEXAS NATURAL RESOURCE CONSERVATION COMMISSION (3/97)

supervise. Each operating company shall provide
this information for itself and for each of its op-
crators. Sec Section 290.47 of this title (relating to
Appendices). - STT T

(s} - Special Precautions, Tn the event of
low distribution ~pressires— (below 20 psi), water
outages, repeated unacceptable microbiological sam-
ples or failure to maintain adeguate chlorine resicuals,
special precautions must be instituted by the water
system owner or responsible official. A flowchart has
been provided to guide water system owners and
operators in taking appropriate action in the above
situations. This flowchart can be found in Section
290.47(h) of this title (relating to Appendices). If the
flowchart indicates that a boil water notification is
required, the system must nofify its customers within
24 howurs using the prescribed notification format as
specified in Section 290.47 (g} of this title (relating to
Appendices). A copy of this notice shall be provided
to the executive director. Bilingual notification may
be appropriate based upon local demographics. Boil
water notices shall remain in effect until water distri-
bution pressures in excess of 20 psi can consistently
be maintained, a minimum of 0.2 mg/l free chlorine
residual or 0.5 myg/l chloramine residual (measured as
total chlorine} is present throughout the systern and
water samples collected for microbiological analysis
are found negative for coliform organisms, Once the
above conditions are met, the customers must be no-
tified in a mwammer similar to the original notice. Other
protective measures may be required at the discretion
of the executive director.

(4] Water leakage, All water storage
facifities, distribution system lines and related ap-
purtenances shall be maintained in a watertight

{u) Minitmom pressures. All public
water systems shall be operated to provide a mini-
mum pressure of 35 psi throughout the distribution
system under normal operating conditions. The sys-
tem shall also be operated to maintain a minimum
pressure of 20 psi during emergencies such as fire
fighting

) Testing equipment. Testing equip-
ment or some other means of monitoring the effective-
ness of any chemical treatment processes used by the
system must be provided.

(w}  System ownership. All comnmmity
water systems shall post a legible sign at each of
its production, treatment, and storage facilities. The
sign shall be located in plain view of the public and

RULES

shall provide the name of the water supply and an
emergency telephone number where a responsible
official can be contacted.

) Abandoned wells. Abandoned public
water supply wells owned by the system must be
plugged with cement according to the water well
drillers rules Chapter 338 of this title. Wells that are
not in use and are non-deteriorated (as defined in 30
TAC Chapter 338) must be fested every five years or
as required by the executive director 10 prove that they
are in 2 non-deteriorated condition. The test results
shall be sent to the Commission's water utilities divi-
sion for review and approval. Deteriorated wells pmst
be gither plugged with cement or repaired to a
non-deteriorated condition.

o Elecirical wiring. -All water system
electrical wiring must be installed in a securely
mounted conduit in compliance with a local or nation-
al electrical code.

Amended Effective Date: March 3, 1997

Section 290.47. Appendices.

(a) Requirements. Public water supply
systems which achieve and maintain recognition must
exceed the minimum acceptable standards of the
Commission in these sections.

(1 To attain recognition as a
"superior public water system," the following addi-
tional requirements must be met:

{A)  Physical facilities
shall comply with the requirements in these sections.

(B) ‘There shall be a mimi-
mum of two certified operators with additional opera-
tors required for larger systems.

(C}  The system’s micro-
biological record for the previous 24 months period
shall indicate no violations (frequency, number or
MCL) of tne drinking water standards.

D) The quality of the
water shall comply with all primary water quality
paramefers listed in the drinking water standards.

® The chemical quali-
ty of the water shall comply with all secondary con-
stituent levels listed in the drinking water standards,

F The system's opera-
tion shall comply with applicable state statufes and
minimum acceptable operating practices set forth in
Section 290.46 of this title (relating to Minimum
Accepiable Operating Practices for Public Drinking
Water Supplies). ’

© RPC, Inc. 1997

S




RULES

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION (3/97) 290-602

Appendix H. Special Precautions Flowchart.

PUBLIC WATER
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Amended Effective Date: March 3, 1997

© RPC, Tnc. 1957
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FAX TRANSMITTAL

DATE: Angust 2001

NUMBER OF PAGES: 1
{Tncluding this cover sheet)

FROM: Texas Natural Resource Conservation Comimnission
Pixie Wctmore
TNRCC/Region 4 - Arlington
Phone: §17-588-384Y {will remain the same)
Fax: 817-588-5701 {new fax as of 8-20-01)

Note:

Effective August 20, 2001, the TNRCC Axlington Region Office
will move to a new location and assume a new name. QOur office
will now be called the DFW Region Office and be relocated to
Ft, Worth. Listed below are the new address, phone and fax
numbers. All individual investigator phone numbers will remain
unchanged. Please update your récords to reflect these changes.

Address
TNRCC DFW Region Office

2301 Gravel Drive
Fort Wortly, TX 76118-6951

Phone Number

Main office 817-588.5800
Fax Numbers

Main Fax B17-588.5700
Water Fax §17-588-5701
Air B17-588-5702
Waste/PST 817-588-5703
Administration 817-388-5704
File Review 817-588-5720

Call if you have any qucstions,

Protecting Texas by Reducing and Preventing Pollution
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TEXAS NATURAL RESOURCE Cﬁ&SfﬁﬁVA’i’i(}N COMMKSS!G%

NOTICE OF APPLICATION AND PRELIMINARY DECISION
FOR WATER QUALITY TPDES PERMIT RENEWAL
FOR INDUSTRIAL WASTEWATER

FERMIT NQO. 03950

APPLICATION AND PRELIMINARY DECISION, Bruce Hardwood Flooring LLC, 16803 Dallas
Parkway, Addison, Texas 75001, which operates a laminated hardwood processing facility, has applied to
the Texas Natural Resource Conservation Commission (TNRCC) for arenewal of TPDES Permit No. 03950,
which authorizes the discharge of log storage water (boiler blowdown, storm water and raw water) on an
intermittent and flow variable basis via OQutfalls 001 and 002. This application was submitted to the TNRCC
on October 4, 2000.

The facility is located at 1100 Cotton Ford Road in the City of Center, Shelby County, Texas. The effluent
is discharged to an unnamed creek; thence to Praine Creek; thence to Tenaha Creek; thence to Toledo Bend
Reservoir, in Segment No. 0504 of the Sabine River Basin. The unclassified receiving waters have limited
aquatic life use for the unnamed creck. The designated uses for Segment No. 0504 are high aquatic life use,
contact recreation and public water supply.

The TNRCC executive director has completed the technical review of the application and prepared a draft
permit. The draft permit, if approved, would establish the conditions under which the facility must operate.
The executive director has made a preliminary decision to issue the draft permit. The permit application,
staternent of basis/technical summary and executive director's preliminary decision, and draft permit are
available for viewing and copying at the Shelby County Courthouse, 200 San Augustine Street, Center, Texas
75935,

PUBLIC COMMENT / PUBLIC MEETING. You may submit public comments or request a public
meeting about this application. The purpose of a public meeting is to provide the opportunity to submit
written or oral comment or to ask questions about the application. The TNRCC will hold a public meeting
if the executive director determines that there is a significant degree of public interest in the application or
if requested by a local legislator. A public meeting is not a contested case hearing.

Written public comments and requests for a public meeting should be submitied o the Office of the
Chief Clerk, MC 185, TNRCC, P.0O. Box 13087, Austin, TX 78711-3087 within 30 days of the date of
newspaper publication of this notice.
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OPPORTUNITY FOR A CONTESTED CASE HEARING. Afier the deadline for public comments, the
executive director will consider the comments and prepare a response to all relevant and material, or
significant public comments. The response to comments, along with the executive director’s decision
on the application, will be mailed to everyone who submitted public comments or who requested to
be on a-mailing list for this application. If comments are received, the mailing will alse provide
instructions for requesting a contested case hearing or reconsideration of the executive director's
decision. A contested case hearing is a legal proceeding similar to a civil trial in a state district court.

A conlested case hearing will only be granted based on disputed issues of fact that are relevant and material
to the Commission’s decision on the application. Further, the Commission will oenly grant a hearing on issues
that were raised during the public comment period and not withdrawn. Issues that are not raised in public
comments may not be considered during a hearing. The TNRCC may act on this application to renew a
permit without providing an opportunity for a contested case hearing if certain criteria are met.

EXECUTIVE DIRECTOR ACTION. The executive director may issue {inal approval of the application
unless a timely contested case hearing request or a timely request for reconsideration is filed. If a timely
hearing request or request for reconsideration is filed, the executive director will not issue final approval of
the permit and will forward the application and requests to the TNRCC Commissioners for their
consideration at a scheduled Commission meeting.

MAILING LISTS. Inaddition to submitting public comments, you may ask to be placed on a mailing list
to receive future public notices mailed by the Office of the Chief Clerk. You may request to be added fo:
(1) the mailing list for this speeific application; (2) the permanent mailing list for a specific applicant name
and permit number; and/or (3) the permanent mailing list for a specific county. Clearly specify which
mailing hist(s) 10 which you wish to be added and send your request to the TNRCC Office of the Chief Clerk
at the address below. Unless you otherwise specify, you will be included only on the mailing list for this
specific application.

INFORMATION. If vou need more information about this permit application or the permitting process
(such as being added to the mailing list), please call the TNRCC Office of Public Assistance, Toll Free, at
1-800-687-4040 or write to them at MC 105, P. O. Box 13087, Austin, Texas, 78711-3087. General
information about the TNRCC can be found at our web site at www.tnree.state.buus.

e e,

Further information may also be obtained from Bruce Hardwood Flooring LL.C at the address stated above
or by caEEing Mr, Nick Graves at 214/887-2341.

L 30 200 7&&/@,&& 4@,@/

Lﬁ)w Castamela}(lhmf Clerk
TexawNatural Resource Conservation Commission

S
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dallas water utilities
¢ify ofF dallas

June 14, 2001

To: All Wholesale Customer Cities

Enclosed you will find a copy of the Guide fo the Texas Natural
Resource Conservation Commission.

This general information publication describes the organization and
main functions of the TNRCC.

We thought this publication might be of some use to all our wholesale
customers.

Sincerely,

Ny Strboadins

Randy Stalnaker
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GUIDETO THE TEXAS NATURAL RESOURCE
CONSERVATION COMMISSION .-z

The following guide describes the orgarnization and main
Sunctions of the TNRCC, one of the most comprehensive

state emvirommental agencies in the nation. The TNRCC hus
approximately 3,000 employees, 16 regional offices, and

& $410.9 million annual appropriated budget for the 2000
Jiscal year. Most of the budget is funded by regulatory
program fees ($323.8 million, or 78.8 percen). Federal funds
provide $53.4 million, or 13 percent; stafe general

revenue provides $27.5 million, or 6.7 perceni; and other sources
provide the remaining $6.2 million or 1.5 percent,
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Mission Statement

The Texas Natural Resource Conservation
Commission strives to protect our state’s human™
and natural resources consistent with sustuinable
economtic development. Our goal 1s clean air, clean

waler, and the safe management of waste,

Agency Philosophy

To accornplish our mission, we will:

4 base decisions on the law, common
sense, good science, and fiscal responsi-
bility;

+ ensure that regulations are necessary,
effective, and current; apply regulations
clearly and consistently; ensure consis-
tent, just, and timely enforcement when

environmental laws are violated;

+ ensure meaningful public participation in

the decision-making process;

+ promote and foster voluntary compliance
with environgmental laws and provide
flexibility in achieving environmental

goals; and

+ hire, develop, and retain a high-quality,

diverse workforce,

The TNREX is an aqual opportunityafimsative stien emplayer. The agency does nat aliaw diseriminalion ow te basis of race, walor, refigion, nationa! origin, sex, divability, 2ge, sexual evisntation or veteran tabus.
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0ffice of the Commissioners

Bobert J. Huston, Chairman

R.B. “Ralph” Marquez, Commissioner
John M. Baker, Comumissioner

Staff telephone listings, page 10

Three fuli-time commissioners are appointed by the
governor to establish overall agency direction and policy, and
to make final determinations on contested permitting and
enforeement matters. They are appointed for six-year terms
with the advice and consent of the Texas Senate. A commis-
sloner may not serve more than two six-year terms, and the
terms are staggered so that 2 different member’s term expires
every two years. The governor also names the chajrman of
the commission.

Rabert J. Huston of Austin was appointed as chairman
January 7, 1999, to fill an unexpired term. His term expires
August 31, 2003, Ralph Marquez of Texas City was appointed
May 1, 1995, to fill an unexpired term. His first term expired
August 31, 1999, and he was reappointed for a second term
that expires August 31, 2005, John Baker, a native of Temple,
was appointed September 8, 1995, His appointment is sched-
uled to expire August 31, 2001. All three commissioners were
appointed by former Governor George W, Bush,

The following six offices repott directly
to the commissioners:

General Counsel
Siaff telephone listings, page 10

The general counsel is the chief legal and the chief ethics
advisor for the agency. The general counsel provides legal
assistance to the commissioners for their review of permits,
proposed enforcement actions, rules, and other matters. The
counsel alse manages the administrative affaits of the commis-
sioners” office.

Alternative Dispute Resolution
Staff telephione listings, page 10

This office assists permit applicants and persons who
request contested hearings in resolving their differences
informally, if possible, to avoid the time and expense of an
evidentiary hearing. Alternative dispute resolution (ADR} is
voluntary, and participation in ADR does not forfeit a person’s
right to a hearing if ADR does not result in a settlement.

Chief Clerk
Staff telephone Hstings, page 1)

The chief clerk is responsible for posting required notices of
applications, public hearings, and meetings in the Teras Register.

~ The chief clerk also prepares the commission agendas, transmits

final decision documents to applicants and other parfies, and
maintains the offictal records of commission proceedings.

Internal Audit
Staff telephone listings, page 10

- -Internal Audit assists TNRCC management by evaluating
agency control systems and auditing program, management,
and electronic data operations for economy, efficlency, and

effeciveness.

Public Assistance
Staff telephone Iistings, page 10
Toll-free telephone number: 1-800-687-4040

Public Assistance staff answer questions from individuals
about permits, interpret technical information, and explain how
the TNRCC makes permit decisions and how citizens may
participate in the permitting process. Also available in this
office are enwironmental equity staff who help minority and
low-income comrnunities work toward solutions to problems
with industries and facilities near their homes by encouraging
communication and cooperation.

Public Interest Counsel
Staff telephone listings, page 10

This office was created to ensure that the publics interest
is considered in actions of the cornunission. Although the Office
of Public Interest Counsel does not formally represent citizens,
its role is to ensure that the public’s interest is represented in
issues considered by the commission,

Office of the
Executive Director

Jeffrey A. Saitas, Executive Director
Glenn Shankle, Deputy Execntive Director

© Staff telephone listings, page 11

The executive director, who is hired by the commissioners,

_ isresponsible for managing the agency’s day-to-day operations.
 Jeffrey A. Saitas was promoted to executive director effective



June 20, 1998. Major responsibilities include implementation of
commission policies, making recommendations to the commis-
sioners about contested permitting and enforcement matters,
and approving uncontested permit applications and registrations.

The deputy executive director assists the executive director
in the administration of the agency. Glenn Shankle was
promoted to deputy executive director on June 20, 1998.

Three divisions report directly
to the executive director.

Agency Communications
Staff telephone listings, page 11

Agency Communications strives to continuously improve
and streamline the delivery of print and electronic information
to the public. This division also coordinates the agency re-
sponse to all media inquiries, prepares and distributes agency

news releases, and coordinates news conferences.

Intergovernmental Relations
Staff telephone listings, page 11 .. :
Intergovernmental Relations {IGR} coordinates the agency
response to legislative inquiries and constituent issues, legisla-
tive initiatives, and interim committee studies affecting the
agency. IGR also coordinates the agency’s testimony and
participation during legislative sessions and ensures that the
legislature is informed of the TNRCC's initiatives and activities.

Small Business and
Environmental Assistance
Staff telephone listings, page 11
Toll-free telephone lines:
Local Government, 1-800-687-9222
Small Business Assistance, 1-800-447-2827

 This division helps customers prevent pollution, conserve
resources, and comply with regulations. Staff members work to
educate customers in Texas and along both sides of the Texas
section of the U.5.-Mexico border through seminars, trade fairs,
workshops, toll-free hot lines, and on-site technical assistance.
The division also recognizes environmental achievernents and
inspires successes through voluntary programs, awards, and
special events. The division provides educational information
and recycling and disposal opportunities for Texans; promotes
recycling and composting through market development; pro-
vides technical assistance to small business and local govern-

ments; promotes regulatory flexibility; administers the reporting

requirements for the Waste Reduction Policy Act; reviews
applications for pollution control property tax exemptions; and
works to make businesses aware of innovative technology that
may help them prevent pollution.

Five office clusters report to the executive director.
Each cluster is headed by a deputy director.
These deputies are responsible for administering the

agency’s regulatory and administrative programs.

0ffice of
Administrative Services

Grace Montgomery Faulkner, Deputy Director
Staff telephone listings, page 12

This office is responsible for providing many of the
services that are essential to any large public service organiza-
tion. These services include strategic planning, budgeting,
human resources, financial administration, administrative
audits, financial assurance, computer resources, and facilities

support and maintenance.

Chief Financial Officer

Staff telephone listings, page 12

The Chief Financial Officer oversees all budgeting and
financial issues in the agency. This office develops and submits
the agency’s strategic plan, biennial appropriations request, and
quarterly performance reports to the legislature and the govemor.
The office also prepares, submits, and monitors all of the agency’s
federal grant applications and work plans, providing centralized
grants managemnent in support of TNRCC prograrns. In addition,
the office audits contracts, grants and fee revenue, ensures
compliance with contract and grant regulations, provides risk
assessment, and serves as state/federal audit liaison. The office

also monitors revenue and estimates revenue collections.

Budget and Planning
Staff telephone listings, page 13

The Budget and Planning Division develops and monitors
the TNRCC’s annual operating budget and assists in the

development of the agency’s biennial legislative appropriations

request. The division also performs special analyses throughout

the year to ensure that appropriate funds are expended effec-
tively and efficiently to achieve agency goals and priorities.



Financial Administration
Staff telephone listings, page 13

The Financial Administration Division is responsible for
managing the agency’s financial transactions, ensuring the
integrity of the accounting records, and maintaining adequate
internal controls to safeguard the agency’s financial assets. This
division comprises four sections: Disbursements, Revenue,
Procurements and Contracts, and Financial Reporting. Included
in these sections are various responsibilities including payrell,
payments to employees and vendors, billing and collection of
fees and federal grants, financial assurance, procurements of
goods and services, monitoring participation by historically
underutilized businesses (HUBs), and providing financial reports.

Human Resources
and Staff Development
Staff telephone listings, page 13

This division supports the agency’s mission by performing
a wide range of personnel services. For example, the division
recruits qualified staff to fill openings; designs, develops, and
delivers needs-based training; administers employee benefit
programs, such as health insurance and retirement plans; and
ensures compliance with state and federal laws on equal
opportunity and fair labor practices. As part of its training
responsibilities, the division surveys and adopts new technol-

ogy, such as computer-based training.

Information Resources
Staff telephone listing, page 14

The Information Resources Division provides systems
management support for all agency computers and develops
and supports software to meet intermal and external customer
needs. Staff maintain agency records facilities and serve as a
clearinghouse for providing agency database information to the
public and other government agencies. Division staff also
coordinate the preparation of the Information Resources
Strategic Plan and the Biennial Operating Plan.

Support Services
Staff telephone listings, page 15

The Support Services Division maintains facilities and
equipment for other TNRCC programs, handles risk manage-
ment and workers’ compensatioﬁ claimms, provides safety
training, and conducts safety inspections. Additionally, the
division provides security for agency facilities, provides copying
and mail service, and manages all the agency’s physical assets.

Office of Compliance
and Enforcement

Mark Vickery, Deputy Director
Staff telephone listings, page 15

This office oversees agency enforcement, emergency re-
sponse, dam safety, monitoring activities, and the operations of

16 regional offices and two special project offices across the state.

Compliance Support ..
Staff telephone listings, page 16

This division maintains operator and installer certification,
licensing and/or registration for several occupations. Examples
include operators of wastewater facilities and waterworks, and
installers of underground storage tanks, landscape irrigation
systems, and on-site sewage facilities (OSSFs). In addition, this
division manages the quality assurance program for federally
funded activities and laboratory inspections.

Enforcement
Staff telephone listings, page 16

The Enforcement Division is responsible for ensuring that
violations of state environmental laws are corrected. The
division develops formal enforcement cases ir accordance with
state statutes and agency rules and in accordarice with the
agency’s philosophy that enforcement, when necessary, must
be swift, sure, and just. Specifically, the division drafts pro-
posed enforcement orders that include appropriate penalties

and orders for the commission’s consideration and approval.

Field Operations
Staff telephone listings, page 17

The Field Operations Division consists of 16 regional
offices and two special project offices located throughout the
state, and a central office located in Austin, Major regional
office responsibilities include:

-+ conducting investigations for compliance determination
at the permitted and registered air, water, and waste
facilities located across the state;

- investigating complaints at permitted and
nonpermitted facilities/operations based on
citizen requests for assistance;

- developing enforcement actions for most types
of air, water, and waste violations identified during

investigations;



- perform ambient monitoring for local and statewide air
quality, drinking water monitoring for the protection
of the public water supplies, and surface water moni-
toring te ensure the continued quality of streams,
lakes, rivers, and other water bodies located through-
out the state;

+ overseeing and ensuring compliance with water
rights and, when drought conditions exist, allocating
the lirnited water rescarces in certain areas of the state;

“+ approving poilution abatement plans to ensure pro-
tection of the underground water supplies (aquifers)
in certain areas of the state;

+ administering the Dam Safety program;

-+ responding to emergency spills and upset/maintenance
events statewide in a timely mancer; and

*t providing education and techrical assistance

to the community as needed.

Monitoring Operations
Staff telephone listings, page 20

This division is responsible for monitoring air and water
quality within the state and for reporting that information to
the public. Division staff examine and interpret the causes,
nature, and behavior of air pollution in Texas. The division also
operates central and mobile laboratories based in Austin and a
laboratory in Houston that provide analytical services for aix,
water, and waste samples. It also performs forecasting of
ground-level ozone concentrations in Texas cities.

Office of Environmental Policy,
Analysis, and Assessment

Randy Wood, Deputy Director
Staff telephone listings, page 20
This office has four major fumctions: strategic epvironmen-
tal analysis and assessment; the coordination of all agency policy
development and rulemaking the coordination of border affairs;
and the technical analysis of data to support these functions.
The office also handles a number of important projecis
having an agency-widle impact. Specific examples include bien-
nially developing legislative implementation strategies; con-
ducting monthly Regulatory Forums for information exchange
with interested groups; and coordinating bill reviews, and the
execulive review of documents communicating the agency’s

. with entities related to the North American Free Trade Agree-

national pelicy positions to the U.S. Environmental Protection
Agency, Congress, federal agencies, and national organizations.
Border Affairs staff is the TNRCC lead in four areas:
working with TNRCC regionat oftices on the border to resolve
concerns for border tesidents and serving as a clearinghouse for
border information; forging cross-border agreements and
prograrms with Mexican counterparts at the local, state, and
federal levels, and other stakeholders, including the private
sector and non-governmental organizations, on common
environmental problems; working on issues that affect Texas

ment, such as the Border Environment Cooperation Corrumis-
sion and the North Amercan Development Bank; and devel-
oping and working on a range of issues with other 1.5, border
states, through the Western Governors' Association and the
ongoing Border Governors” Confersncas,

Policy and Regulations
Siaff telephone listings, page 21

Policy development and nulemaking — two sides of the
sarne regulatory coin — are vital functions of this division. Staff
accomplish this through coordination and development of
agency policy positions and regulations to meet state and
federal requirements, to respond to emerging environmente!
challenges, and to assure conformance to the commission’s
guiding principles,

The division performs a variety of activities including the
coordination of Regulatory Forums, Commissioners” Work
Sessions, and statewide public hearings; the publication of
agency rulea In the Texas Register; the development of memo-
randa of understanding with other state agencies; maintenance
of the online Rules Tracking Log; processing of rule petitions;
and coordinatior: with an internal rule liaison/management
group to facilitate the ragulation developtuent process.

The division also chairs the Texas Groundwater Protection
Committee and coordinates the activities of the Coastal Bend
Bays Estuary Program and the Galveston Bay Estuary Program.

Strategic Assessment

‘ Staff telephone listing: page 21

An outgrowth of one of the recommendations of the

agency's 1997 Business Process Review, this division re-
- searches regional and statewide environmental issues for the
© purpose of setting priorities and developing informed strate-

gies to improve and protect the state’s environment. The
division conducts such diverse projects as: the analysis of



environmental indicators, development of perfurmance
metrics, trends analysis, and comparative risks.

The Strategic Environmensal Analysis (SEA) Group
produces the agency’s State of the Environment Report, which
serves as Volume I of the agency’s Strategic Plan. It also
conducts evaluations of agerxy strategies and thelr impacts on
environmental conditions. The division serves as the lead for
the developrment of air quality state implementation plans;
municipal and hazardous solid waste planning; and the Total
Maximum Daily Load Program to address impaired surface
water bodies, o

Technical Analysis
Staff telephone listings, page 21

‘The Technical Analysis Divislon develops and updates the
emissions inventory for all stationary, mobile, and area sources
of air contaminants. Staff also provide information about the
Toxics Release Inventory Program. The division provides
comsputer modeling and data analysis in support of pollution
control strategies, and designs and implements mobile source
poliution reduction programs. In particular, the division
desigrs, administers, monitors, and evaluates the vehicle
inspection and maintenance programs, the Texas Clean Fleet
and Texas clean fuels programs, and provides infurmation and
advice on voluntary mobile source emission reduction sirate-
gies. In addition, the group performs surface water quality
planning and assessments under the Texas Clean Rivers
Program, and the Nonpoint Source Pollution Management
Program, performs groundwater quality planning and assess-
ments, and provides support for the Texas Groundwater

Protection Committee.

Office of Legal Services

Jim Phillips, Deputy Director
Staff telephone listings, page 22

This office manages the agency’s legal and ltigation
conrdination services and provides general legal services for
agency operations. The office’s mission is to provide Jegal
counsel and support to the executive director; to the agency’s
program areas; and, in conjunction with the Office of General
Counsel and the Office of Public Interest Counsel, to the
comrnissioners. Division goals are to ensure that cormmission
decisions follow the law, and that rules developed by the agency
comply with statutory authority and are applied consistently.,

Environmental Law
Staff telephone listings, page 22

The Environmentzl Law Division supports the alx, water,
waste, and pellution cleanup programs. The division provides
legal counsel to the agency in all areas of permitting, and
rulemaking, and represents the executive director in contested

permitting matters.

General Law
Staff telephone listings, page 23

The General Law Division primarily supports the Office of
Administrative Services and provides legal counsel on issues
related to persopnel and employment law, contracts, public
information processing and distribution, and records retention.
The divisicn also prepares the administrative records for
appeals under the Administrative Procedures Act and provides
the Office of Legal Services.with administrative support
{paralegals and legal secretaries).

Litigation
Staff lelephone listings, page 23

The Litigation Division provides legal representation and
support primarily to the Office of Compliance and Enforce-
ment. The division negotiates Agreed Enforcement Orders,
litigates enforcerment actions, manages delinquent fee and
peralty actions, and coordinates the Supplernental Environ-
mental Profects and Environmental Audits programs. The
Special Investigations Section of the division investigates and

prosecutes environmental crimes.

Office of Permitting,

Remediation, and Registration

Leigh Ing, Deputy Director

Staff telephone listings, page 23

The Office of Permitting, Remediation and Registration is
responsible for implementing the federal and state laws and
regulations governing all aspects of permitting for the air,
water, and waste programs; oversees the investigation and
cleanup of hazardous pollutants released into the environment;

~ registers and manages the reporting requirements for certain

. facilities; and implemenis the petrofeum storage tark reim-

¢ bursement program. Office staff in the agency’s bankruptey

{ program pursue debtors in United States bankruptcy courts for



recovery of claims owed to the TNRCC. In addition, toxicology
and risk assessment staff evaluate conditions that may have the

potential to cause adverse health effects in the general public.

Air Permits
Staff telephone liskings, page 23

The Air Permits Division has primary responsibility for
processing permits of facilities that propose to emit pollutants
into the air. Two major responsibilifies for the division include
the New Source Review and Title ¥ Operating Permits. Undet
New Source Review, staff process permit applications and
standard exemption registrations for all new and modifed
sources of air emisslons. All major industial sites and certain
non-major industrial sites are required to apply for a single
operating perrnit, which codefies all state and federai regulations
at @ site into one permit. The Air Permits Division also oversees
the Emission Reduction Credit Banking and Trading Program.

Registration, Review, and Reporting
Staff telephone listings, page 24
This division manages various notifications, registrations,
reports and requests. These include:
+ initial review of most air, water, and waste permits;
+ reimbursement of eligible petroleum storage tank (PST}
clean-up costs;
+ industrial and hazardous waste registrations and reports;
-+ used oil and used ofl [lter registrations and repots;
< scrap tire registrations and reports;
+ medical waste registrations and reports;
+ sludge transportation registrations and reports;
-+ PST facility registrations and notifications;
-+ PST self certification of compliance;
* PST technical support;
*+ Stage II vapor recovery;
++ Central Registry.

Remediation
Staff telephone listings, page 24

The Remadiation Division oversees the investigation and
cleanup of hazardous pollutants released into the environment.
This includes activities conducted by responsible parties, state
contractors, and the state itself. The division also seeks restora-
tion of damaged natural resources resulting from such releases.
Division programs include:

-+ Brownfields Redevelopment Initiatives

-+ Contracting Support

*# Industrial Hazasdous Waste ((HW) Corrective Action
-+ Innocant Owner/Operator Program {JOP)

-+ Natural Resource Trustee Program

<+ Petroleum Storage Tank Program

+ Remediation Technical Suppost (TRRP)

“+ Superfund

++ Superfund Site Discovery and Assessment

- Texas Risk Reduction Prbgram {TRRP)

-+ Voluntary Cleanup Program (VCFP).

Waste Permits . .
Staff telephone listings, page 25

The Waste Permits Division is responsible for permitting
Eacilities that store, process, and/or dispose of industrial and
hazardous waste, nonhazardous industrial waste, municipal
solid waste, special waste, and international waste.

The division’s staff also:

-+ performs technical analysis of industrial and

hazardous waste;

-+ monitors mechanical integrity tests and is

responsible for permitting Class 1 underground

injection control witlls used for the disposal of
industrial and muricipal waste fluids;

-+ inspects uranium Class 1 and Class I injection wells;

-+ reviews license applications for disposal of most
radioactive materials, including low-Jevel radicactive
wastes that originate from nuclear power production,
medical ireatment, and research facilities; and

<+ provides groundwater protection recommendations
for oil and gas wells, Class It disposal wells, enhanced
recovery injection wells, cathodic protection wells and

seismic programs through its surface casing program.

Water Permits and Resource Management
Staff telephone listings, page 26
The Water Permits and Resource Management Division is
responsible for the quality, quantity, and availability of water in
Texas, This division:
<+ oversees public drinking water protection by
implementation of the Safe Drinking Water Act;
+ provides source water assessments and protection
for drinking water; *
*F provides oversight of water utilities and water districts;
-+ issues wastewater permits under the Texas Pollutant
Discharge Elimination System;
+ develops the Texas Surface Water Quaiity Standargds;



+ updates the Water Quality Management Flan;

+ oversees the concentrated animal feeding
operations (CAFOs}) and stormwater runoff;

-+ issues water rights permits;

4 provides support to interstate water compacts;

+ develops Water Availability Models for the
river basing of Texas;

+ evaluates water conservation plans and
drought contingency @%&ﬁ&; and

«+ issues permits and leenses for weather
modification projects.

TNRCC Toll-free Numbers

The TNRCC does not support a general-access, toll-free
telephone number. However, below is a list of 1-800 and
1-888 numbers maintained for specific uses. Please note that
calls cannot be transferred to other areas of the agency
from these connections.

INFORMATION LINES:

Lacal Government Assistance:
1-800-447-2827

Hot line for local governments to obtain information,
advice, and assistance fzez.n the TNRCC.

Public Assistance on Permitting:
1-800-687-4040

One-stop calling for the general public to inquire
about permiltting activity within the TNRCC,

Small Business Assistances

1-800-247-2827

Hot Ene for small businesses to request environmental infor-
mation and how to comply with environmental regulations.

Smeking Vehicle Program;
1-800-453-7664
For use by the public to report smoking vehicles.

Superfund Community Relations Line:
1-800-633-9363

Local citizens may call with guestions and concems
regarding state and federal superfund sites in their azea,

REPORTING LINES:
Environmental Vielations Hot Line;
1-888-777-3186

Texas residents can use this line o report environmental
violations. They will be routed automatically to the closest
TNRCC regional office. Callers after business hours may
leave a recorded message.

Laboratory Reporting Line:
1-800-252.0237

Used by laboratories to raport p_c_;_siﬁ%zévf“é;aiw
coliform content in water samples.

PS3T/5tage H Vapor Recovery Hotline:
1-800-533-34AIR

Number posied on gasoline pumps for the publicto

report problems with pumps and for station owners fo
obtain information on pump zequirémenis andfor technical
acvice. EPA mandated program.

Stephenville Special Project Office:
1-800-687-7078

Specifically for the Stephenville, Texas area. Used to
receive complaints concerning dairy runoff, overftowing

ponds, etc. Mandated by the Legislature. _

Watermaster Water Usage Reporting Line:
1-800-733-2733
Used by water rights holders in the South Texas Water-

master’s area to report water purnpingfusage In advance,

The TNRCC is partnering with the privaie secior, the EPA, and other states to provide

citizens across the country with a single source for local environmental and recycling information,
Call 1-800-CLEAN-UP or access the Web site at: www.1800cleanup.org.


http:www.1800cleanup.org
http:below.is
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......................................

e, ROBERE J. HUSYON v
... Stephanie BErgeron ....v. oo
. John M. g
e GlAITE ATBNISON .ol T e e cenianeaTa

" R.B. “Ralgh” Marquéz R
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... Ashley Hartgrove .............

v L2DOTME Castafivela |
SO 113 1
reeeneene NelANIE MORBAIT e e

Charieng Smith ..o

Dianna THErson ....covvcvvsceee,

Deanna AVAl0S e crvnevire e

oJodena Henneke .o

Bridget Bohac...co s e cvnsvene
Ketth CRIAWEH ...cocve e v csrecemena s vis v
.... Shirley Bennion ..............

Sentor AROMEY ..o
Executive Assgistant ..........covne
Administrative Assistant ......

. Vig Ms‘ﬁ‘heﬁer

e LETR ’sﬂﬁi&}ughby
... brene Moling e e

... Blgg.F/4

B

Bidg.FA
Bldg.F/1

Bldg.F4

o BIAGFA .
Bldg.FAd ..o
eoreres BIOGEA
oo, BIAGEA
Bldg.FA ..o
o BIOQFA .
BIOG.F4 ...

.............
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BldgEA
Bldg.FA ...........
Bldg.FA .............
Bldg /1 .............

e S1YE BODHSON oo, BIOGF o
roreens WAlESKA D, CAHIN v

- Bldg.F5 ...

BIdg.F4 ...
BIAQ.F/4 .o,

.. Bldg.Fd ...

o BIdQFA

. BldGFA

Bldg.F4 ...........
.. Bldg.FA4 ..........

MG 223 ...
MG 222 .

ME105 ...
MG 105

MG 105

MG 105 ...

MG 105

MC105 ...............
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~MC 103
SMGT03

.. 239-5500

v 235-5533
.. 239-5505

239-5538

e 239-5505
o 2336510
... 239-5799

................

239-5510
239-6515

coveenr £38-5536
ceeerers 238-5515
eorenne 238-5500
eerverernne. £38-0525
w 239-5234

... 238-4010

e 238-4015
e 239-4010
waiene. 2395800

e 2383300
crreerrenny £39-3311

----------------

>>>>>>>>>>>>>>>>

----------------

2393300

2391428
239-3300

e 239-3315

239-1948

. 239-3327

v 233-0500
wremnrncre 238-3333

G 107 e
MC107 e

239-0500

. 235-0500

... 238-4000

. 1-800-

B87-4040

s 238-4007
<o 239-4085

................

239-2207

wrerearecenenn £09-1056
......... 817/588-5837
.. 233-4806

crones 239-6383
convrers £39-8377

................

................

238-6363
239-6383
239-2207
239-0628
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Executive ASSISIENE ...t e TRITEDL §821E5 e e eeneennn, BIOGFA i MG 109 239-3300
Administrative ASSISIANY ........ccooccovvvesrensrennnnr BATDAIE RODINSON oo, BIOQ.FA L MG 108 ........... 239-1279
Adromnistrative ASSISIENT ..o cceceisevnreniveeees BEIHA VAIOEZ voce v BIOQFAS o MG 09 239-5818

Deputy Executive Director ...........ccooevnverncrnce o GleOR Shankle . Bldg FA L MR8 L 230-3800
EXBEUTVE ASSISTAM oo serscn e DEBOTER FINE-KNAPD e, BlAQ P MG 109 2300825
Administrative ASSISART .o e ShiTlEY AShwOrth e BlAQUFA e MG 100 . 23040502
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AGENCY COMMUNICATIONS DIVISION
» MAIN LINE... USSP OORUUVOUOORRPRI .1 1 1 £ ¢
» Media Line... 238-5000
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Natural Uutlaa#Editer SRS o) < 1117 2 115 -SSRSO Bldg.F/4 ..........MC 118 ... 230-0154
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Matia Relations ..o eeensrsssasseenees Patrick Crimmins ..o e BldgFd .. MC 118 e 239-5000
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Aémfmstratsve ﬁssnstant .. Garmen Garcia....cocoeveeennvemmcrcencermannns BIQFA o MG 118 . 238-0010
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T8 1= 4 SO LT 031111 OUOTRROOVOTRONPIOOPINS - 1B o S MC 118 ... 235-45156
Acecount Coordinator

(OCE, DEPAA ... cisismsnan oo NBACY PAGIANAT i, BIEGLF/ L MG 1B 235-1971
Graphics Comtracting ...vcmeveoseceoevccnncnnennn. Mark Steinfeldt oo, BlAQUFS L M0194 239-0033
Library ... e ereasserares s seserreesersevanens OYIVEL ¥ON Fange corvemrenersesnssvseessesnrons BIOGAT e MC 196 e, 239-0020
Pub!acatmns Grdenng Semtix Hackay ..................................... Bldg At e MC S5 2390028

INTERGOV}ERNMENTAL Z{{ELATIONS DIVISION
= MAIN LINE... STOOUOY PRV £ 5 L5 |
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Aﬂmmtstrattve Assnstant crvvermremsneenens SUANEHE CHVEL 1o e enviecnreens BIOGE T o ME 112l 23893133
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Event Coordination & Educatiarz.._,...,.....i....,..u..

+ FAX..

Agawiim&% Waste Collect;er;s
Household Hazardous Waste ...
Public Educaticn and {}atzaach

Teacher Education ..

Workshops, Semmars & Caﬂfemaces
Texas Environmental Excallence ;’%wartis

Texas Recycles Day ..

TMRCG Environmental Trade Fair ..
Composting/Reeyeling v cosemecsncoeene

......................

. Harold Baughman.‘,.‘.K.........(,-.x,..,.....

Wi§§ Wyman e ierans
... Ingrid Dierlam M{:Dﬁﬂa!d
Tt HEZBM ccrrrce s cerceeercenmcone
rorveee EURNICE PEATSON-HEMY oo
o SUR PRITIES (v
.. Dana Macomb ... vorcnnersnrcreenns
verenes BEBECCE LANBT v vremenns
.. Harold BAUghman .....oevmrervrsnranns
Alan WAt e i

Environmental Information LiNG v oo eeeecrscesssrer

Potlution Prevention & Industry Assistance

o FAX..
GlLeas Tms

Waste Reductmn Pianﬂiag

innovative Technolony ...

RENEW/Material Exchange
Pallution Prevention Week
Tax Relief for Pollution Cantrol/
Prevention Property. ..o
Recycling Market Development ... ccoveccanens
corees SBTEVOOLHES v rvsmcmianns
Pierra LIShas e e cremervmvvnnns
S00H MEDOY vt msencasrensranins
Briznt Noble oo

P2 Technical Services ...

Texas/Mexico Berder P2 Initiative...........

Centralized Compaosting

Recycling Technical Assistance ...

Administrative & Program Support .........coce.e

Small Business &

L.ogal Government ASSISIANEE .....ccvvrvirvcnns

» FAX..

Small Busznaas Assnstar;ee
Local Government Ass:staaz;e -

Ken ZBIKEE oo e ecorrcarnanen

Re}%} iiqrﬁwski! i_ar ssa Peter
vercrenser THOMAS VINSOD oo v enressns
Lo Bary MEARREE e
Hope Gastlig ...cviinccenrcvescne
Heidi Wittenhorm ...oeiemeeeeeenes

Ron HAtet .o ianvennecsnerevenie
.. Bldg.EA

Wouody Raine...

Kathy Friar ...........

Tamra-Shag Jatman ...,
O = 111 4 - | (O
e S0tied JONNSOM oo esnrenresases

Toll Free Number

» MAIN LINE.

Deputy Direclor........coocovererveverns
Executive Assistant.........
Executive Assistant ..o
Receptionist ....ocvmncvcinens

CHIEF FINANCIAI. OFFICER )

+ MAIN LINE...
« FAX ..
Chiet Fmanclai Qﬁzaer

Executive Assistant

Compilance, Evaluation & Audit Section

+ FAX ...

Fiscal Analysis Sactian

Strategic Planning & A})pl‘ﬁpt ations

Federal Grants Section ...
 FAX s

Syslems Development Project Manager

Grace Mentgcmen; Faulkner
e KylE Baxter .
SOOI =1 1 %‘uﬁsiina

v Machelle PRAM .o ecvminrnns
GOnniE GrEeN o e er e
Belintda Murghy .o, i
A Bas Santos .
JEft GIYMKOSK] v sens
o SEEJENAK oo

Bob JHTIK ..o e

Bldy.</3

Bidg.EA
Bldg.£/1
Bldg.E/t

o BlAQEA

.............

xxxxxxxxxxxxx

Bldg.E/1 ............

Bldg.E/1

... Bldg B/

Bldg B/

... Bldg.Ef1

.............

Bldg.E/1 ...

BIGE .

Bidg.E/t ...

Bldg.E/1

Bldg.E1 .............

Bldg.Et ..o

Bldg.EN

.............

Bidg.EM ...

Bldg.E

wereer BlidGES

Bldg.F/i

Bldg.F/i
, Bldg.F71

BGA ........
o BIOGA e

Bldg.Er1
. BIEA

.............

¢¢¢¢¢¢¢¢¢¢¢¢¢

.............

Bldg. A/t .............

BIAGAN o

;;;;;;;;;;;;;

MC 113
MC 113
MG 113

MCH13
MET13 e

MC 312

MCT12
MCH2 ...

239-6328

e 239-3175
ver. 239-4748
wrenenne 839-4747

- 238-3161

................

................

239-0043
239-8327
238-4745
239-3188

. 239-8328
. 238-8742

... 1-BO0-CLEAN-UP

238-0377

v 239-3185
..... 239-3187 / 3768

ME112 i
MC112 s

.MC 112

................

MC 112,

MC 12 e

L
MC 12 e

MG 112

MG112 .,

% s -

MC 106

. 238-3182

238-1917
238-3171
239-6319

239-6348

.. 239-6316

233-3178
239-3132
239-6774

. 2358-6780

238-3131

239-1088

.. 239-1065 / 1055

MG 106 e

MG 106 e

... 1-800

238-1880
239-4553

-447-2827

s 259-0590
.. 238-0508

M 179

MC179 e

MG 179

ME17e

238-3555
239-3557
239-6245
238-0590

e 2380300
w 2392211

239-0299

o 239-3328

wirsereen 235-6246
v 2093-8242

239-0228

v 239-0207
e 2389-0212
- 2390222

... 239-0254



BUDGET & PLANNIN\: DIVISION

+ MAINLINE..
* FAX..

Director ............. T Buteh SMith oo, Bldg A3
%x&cutwe Ass:s’{&nt ISOUUTRURTOTUUOUUORR (11141 1(]: 8 s 111 1171
Dperating Budgset &’ianager veverencenrimeeracsrecsnresneees BOD MICBISSBO covvive i

Bldg.A/3 ...

o BOGAS .

FINAN CIAL ADMINISTRATIGN E)IVISIGN

* MAINLINE..
DIFRLIOT oot et e cvmesnres Becky [} Bmm
Executive Assistant... v .. Brenda Stott ...

Historically U:zder-Utlhzed Busmess {388} . Kathy R{zbiﬁns ...........................
Receptionist ... VU £ - 157s . R 2 .- LR

Travel ... e renssssinssssrasesmnenscensecnncees Q0 REY eviriaeisns
Travel Goordmater
« FAX {Travel) ...

VoUChET AU ...cvvv e sereeveiressnessensaenenens WY SOAS s,
Payroll & Enz;}[eyee THTIE oo cereeroneercsveresraeens PR MBENAC <

= FAX (Payroll) ...
Encumbrance ., veemeemeee 1T ROtAN ..o

Adiustments!Exszsnésture Sorrentmns ............ Dena ROtan ..o cvereccrrverrercres

Financial Reperting Section ... Glenn Bamelt
GENRIAl LBUGET oo s s sresrearravennrgsesennes VBB cccrrcrerincrctnramsccrraonscorecersesareasnes
REPOMS v cnreeeersem s s amsesraserscrencenrs UROIB GUBITA ovoerocairansesnnnessvmrssnaeranes
SHUGHITE .ooorierrenienssnrensscsrerssrneraevensvanncennns HEINEY GIABSET oo

Procurements & Gonlracts Section ... Ketry STennst v

« FAX.. v
General Infs;maison

GORTEEES oo ceemccvsmnnmmsenirarsssveserenes SIETHION EPPIET et vcne e

Revente Section .........o.covvveeeeceirerenrcnnicenenen PEITY WEIEIS i,

« FAX..

Cashiers foace eorerereeeeseeernease EITR BEIDOM v
Cash Supp&dfﬁeconcmatsaﬂ& JUUDTORRRORN [+ 1111 1 2 =11 -1 | OO
Financial Assurance ... rvenremmeerssriorromenreesse SO RACANEHT oo e
Grant Billing .... wirvrveorenmeneeeres WINGA SEWAM e

« FAX (Fmanmai ﬁssurarzce)

. Dee D Washinglo ...

Dishursements SaLXON .o vveresvvinverseeer. DEVIE BECBITH oo ev o veneversere e mnnerns BIIGARS

wrees BHIQAR

Bldg. A3

Bldg.A73

Bidg.A/8

.. Bidg.Afd ...........
.. Bidg. A3
Bidg.A73 ...
. Bldg.A73

o BIGGAR ... MG

xxxxxxxxxxxxx

Bldg A3 ...
Bldg.A e
Bidg AT ...,

W BlEGAS

.............

ProCUrEImEnS ..o connrerrer e vnssrserare SR WIS v en o BIGGASR

.............

Bldg. A% ...

Bldg.A%3....o....

o BIOGATS e

Bldg. A3 ............

Bldg.A/3

MG 183

MG 181 v

MC8Y o

.. 239-0200

. 2300292
MC183...

~MOIB3

235-0217
238-0317
239-1762

wremverrvnersnerennes 2390300
.. 235-0371 /2211

. 238-0300

- 239-2530

................

. 239-0393

230-4722

e 238-0284 -
weees 233-0283
weenrneene 239-0375
s 239-6768

................

................

2390331
2390287

. 238-0286

................

................

2361798
238-1798

239-6888
239-0300

ey 238-0297
s 2390688

i 239-3323
.. 238-6004 /031

MC132..n,

MC 181 e

wremenennns £09-0300
MG 182

239-0382
235-6853

. 239-6261

e 238-0364

MC 214 v

MG 214 .

B A3 e

HUMAN RESOURCES AND STAFE DEVELOI’MENT DIV}SION

o MAIN LINE, .,
 .lohling (Racordmg)
= FAX (Employment &;}pi;ea’iaons Oniy)

Budget Analyst ..o e meeeeeev s G JOTQRNSEN e
Melissa ApPlEgate o conrnennn
Employee Complaints Coordinator ................. Cacalia Bellinger ..o
Employee Records/Venfications .......eoee s, 12MTHKA PTAY o
Employee Assistance Program (EAPY ........... Cecelia BaINgEr oo e,
Engineering & Sclences Internship Program .. Carolyn Mercer .. cenvnrsnennns
Mickey Letand IFErNSNIR .o eeeoecveervncvenenn D8I GYPREIS v
Melissz Applegate o
Performance Management ......cuewrieoccss GECEIR CUITIE wovcer e et
RECTUMENL s concensen oot aneirscessecessrns Carolyn MECET .vemr e iarencernressaees
... Bldg A/

Career Ladder Coordinator ......oeueerernnenres

0AS Communications Ceordinator ..

Voluntary Trip Reduction/Telecommuting ....... fta Ufot .....cconneme

Direstor ... :lames L. Williams oo Bldg A
E‘xacutwe Assmtaﬁs SEUUUUUIUROT |17 F &1 1 -SSRSO
ReCEPHOMIST ..o vvv e crscrmeereaenvene G MEGOHOUGN e

- Bldg.A
.. Bldg.A/1

BlOg A o

. Bldg.Ar1
Bldg A e

Bldg.AN
Bldg A/t

.............

Bidg.A/T oo
Bidg. A/t ...

Bldg.A/1

.............

BIGGA oo
Bldg A ..........

.............

MC 116
MC 116

MC 116 e,
WM B e

238-0187
239-4989

- 238-4888

235-0189

veerenr 239-6242

v 2390102
crvimennrenen £33-0100
——sic R
T I 1 S
MC116 .ee

MGG e

MG 116

...............

MG116 s
MG 116
MC116 .

MC 116
MC'116

MC116 ...

................

...............

238-0104
238-0485
239-0104
239-0118

.. 239-5880

239-0168
239-3993
239-0165
239-0160
239-0159
239-5800
239-016a
238-0160

.. 239-1835

. 239-2312
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Compensalien, Benefifs &

Employee Programs Manager ...vvenvenenraeer-

Benefits Coordinator (A4 v
SUUTRPRTN ' 511 1+ ) SO U ORI
Benefits Coordinator {@-2) ..covevrevvcrviciercnn

Benefits Coordinator /47 ........

Employee Programs &

Special Leave Coordinatorl . cvcorvnninerens

Personnel Action PrOCessing .o...vovnecnenes
R veee SANEL GUIIBY oo

Staffing Patiern ..o

Statfing & Classification Manager ..................
SHAING e e s
I}aroiyﬁ %\mnley

Classification

Staff Development/

Training Developmen] Manages ...

Computer-Based Training

Satellite Tralning & ToNet e
e Willie Bell e

Training Needs ASSessments ...
Training Registration ...,

..............................

INFORM&TION RESOURCES DIVISION

= MAINLINE..

« FAX..
Direstor ... eevrvass e sss et ens e e e snveaRe s
Assistant Dlrectnr

Exscutive Assi s%ant “

Budget and Planning

1T Purchase Auditor &

Software License Administrator ...

Gustomer Service Center...
Call Centar ...
« FAX..:
Operatmfts

Heparting Services ... vicivmisuicorine

Records Services 1
wrareee TOM BIOW 1o o ceecores consener s

Bldg. F (Rm, 33{3?}
+ FAX .. -
Bidg F {RM ’3305)

Recsrds Serv:cas 2

Bldg.D (Rm. 180) vinreenens
« FAX..

Bldg. C(Rﬁ"% 168W)

< F8X..

Public informatlon Df‘hcer

s FAX..

Fublic Informat;efs {}oorcimatcr
« FAX..

Hecords Re%eﬁtsen Analyst
Rsca{ds Trammg

infrastrocture Rlanagement, AciAg .o

... Monnie Delnger ...

oo YHOANE Spence
Call Center Technical Suapun
evsnsrmrnnnerns .. Susan Franks..........

oo TOH BIOWN oo

v KATEN YOUND v reenrenriaenns

S MamzeM Biack
Sheua Frses
roreeernsenes KEFOT TRAOUE oo renene S

<. Bruce Humphrey
LAN Services Team 1 (Bldgs. A, D, E) e

Therssa Benlley .........ooeoveervivvenn,
Malissa RODEMSON e,

Falipa Sustaita ...cooooev e,

Dolores Ormelas ..o vvoevcvmesveseeennen,
R Lo 1 | UV

Connie AIEN oo
Charles Hilz ..

Dewey Updegrafi...............
Susan Trostle .o
Trisha SeQUIN v rsrresssainas

"Zﬁlii'vasaaaa Aleman .._..ﬁIIII.'IZIﬁIZJI...;.IIII
wwr. Bruce Humphrev ..o
... Betly Staedter .

Pauia GEINET v irrcncmr s csnesscomesmansens

Jennifer K. Mantin . e

..................................

................................

Diana T. Fruin ...

Bidg A/

Bldg. Al ...

Bldg. A/
Bldg. A/

Bldg.A/1
Bldg. A/

.. Bldg.As

Bldg.A/

Bldg.A/1
Bidg.A/1

oo, BidGA

.............

.............

v Bldg AFY
CBldgAH

voenne BIOGAA
- Bldg.Af ...

.............

BOGAZ .

Bldg A2

Bldg.A/Z...........
Bldg.A72...........

Bldg.A72 ......

Bldg.A2

. Bidg. A2

.............

o BIAGAD
T ¥ O - " Y-S
Production Csntrol and
... Rocney Peschel ..o

.............

Bldg.FA ...

... Bldg.DA

Bldg.A%2

.............

xxxxxxxxxxxx

veverneee KAFERYOUNG e BIOG.GA
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s BIIGAI2 o MO

L BHGAZ

............

o BIAQAZ

MC 118

METIB
MCT16 o
L <

MG 116

MC116 ...
MC116.....

MC 116 e
ME16 ...
MC 118 e

M 197 e
MC197 e
CMET97
MG 197 ...
SMEI97
MC197 e,
MCA97 o
MC 187 o
MC197 ..

MC197 e

MC 197

239-0131
238-1258
.- 230-5847
236-0143

................

239-0617
vorene. 288-3665
. 239-0487
.. 238-0188

................

239-m62
238-0148
. 239-0148
.. 238-0188

v 238-6765
239-1733
e 239-0684
wrvernnens 239-6885
................ 238-0550
e 238-5700

crrrerns 299-0800

.- 238-0888
239-3841
238-1266
239-0812
239-0897

239-0781

239-0446
... 239-0811
239-5877
- 238-0514
239-0783

. 238-0983
.. 239-DATA (3282)

................ 239-0966
o 239-0909
e 2080866
e 239-8271

cecen. 239-1153

.. 239-2930
,,,,,,,,,,,,,,,, 239-1153
v 238-1850

ceeee 239-0498

s 239-0888
............... 239-4759
... 239-0888
................ 239-0172
e 238-0888

. 239-0752
239-0a88

239-1266
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LAN Serviges Team 2 (Bidgs B g F)
. Field Support ....
Unixand NT ...
petwork D{;erat ens Cemer

Sofiware Development and Mainlenante ..,
Development Team 1 oo esvanee o
Development Team 2 ..o
Web/GIS Development ...ovesecimmecnnnnne

Project Managemen!, A2Hg ... o
Technology PRANING .o snnmnnccos
[nfarmation Protection OHGRr .o
Project Managers, ACHIg s rernmcanmesins
Database Administration ..o
Development Coardination ..

o JETTY BOWHRN v o

e BEDECGA SchnffeE
e DEDIA EHEHGE oo
... Charles Canupp ...

... Jim Gise ........

Larry AMMSHONG ceececmmrerrsmirrnsnsinsanca
Ky GallUZZO .o ecrrrcmrvevrerensrirsissersens
Richard SMth ...covseemeresr e

Danny Lambent v
SO TALE e
Pat Patterson .o v encveraereeranns
PHyHiS YOrk ..o cemccenceesneens

o PAtHcia BEDKE v eeccrmeiessacrannsvao e

SUPPORT SERVICES DIVISION

+ MAINLINE...
= FAX..
Diregtor ... "
Executwe ﬁss;sta nt
Division Reeeptmmst cetecmresrrensr ey
Conference Room Scheduling ...,

Siaff Services Sertion/
ADA Facilities Goardinator ........cceeeccvcvnens
Administrative AssiStant ..o
Facilities Management ....ooccooovveen
Building Trouble Calis:
Park 35 {Bidgs. A-F) ...
Plant Manager ... .
Malroom & Messengers
Properly Management & &;;;ply
Supplies ... .
Audio Vlsuai
Fleet Managerﬁﬁm
RECBIVING .o e vriser s e e i
Risk Management, Safely &
Security Seclign... e s v anspapeencecs
Employee Healt?& & Safety
Security ...
Worker’s Gcmpensatmn

Telecommunications Seclion oo
CUSTOMET SBIVICES .vovevrcvoscviresrcsesssrnersessarseses
Customer Services .....
Admin, Unit
Copy serwces erers et R reneracesne

Building D C{;@y Ganter

Building F Copy Center .ooeicrcvrrmacereianes

* MAINLINE .oores
Deputy Diregtor........cvrn.. .
Executive Assistant/
Communications Soordinator.......cocceve
Special ASSIBIANT .o e
Adrinistrafive ASSISIANT ..o s irsrienes

e Yolanda Castillo ..o
. ROZANAE DE LEON oo
o BLBX BIOOKS « comse e v veressrcnts e e

weons Edward F, Hnuse
veeeenes ShEren Goodman LE8 .o
U (4 (127 1311 1| T OO
v TEOFE SN o s cenesesrnes e rne s

Diana 8, Previl .
Sharon HICKMan . .oucc o e crn s

e BN MOTBN0 ..o e comccrnns

conenere SNAFGN HICKIIEN oo e resressnas
veeeens Ghardie HOfMan .o conmencranans
o SR WG e e

Richard TOMES ..o oo scr e

comcees SATHD POTTITIO s coreerriree s cennsvemsercmses
oo TEITEH SHAW ..o crr s e
o BldgAT

Terrell SRaw ..o emesecinsnns
RIZk GRANBY vvevesenscomncemrrserrrsmsmesssosveres

e DAV BIIOR e
veereee LAURELBUABNO (oo
weeee OO0 LOWBIY vt amranns
R 111 X1 1 O

Boh Miller e

"B" Sehagger .....................................
e Bldg. A
- Bldg AT s
Bldg.b/1 ...

Blg A ...

Bldg.A/1

Bidg A1

MG 87
- MG 197
ME197 i

‘‘‘‘‘‘‘‘‘‘‘‘‘

wervrieee MG 187
veenreenen MG 197 L

MG 197

e MG 197 s

MC197 e

MC 197

MCI197
MC197

e MG 197 i,

NG 197

W MG 197

.............

Bldg. AN .............

Bldg. A/
Bldg.Aa/1
Bidg.A11

.............

Bldg.Af ............

Bldg.A/
Blog. A/
Bldg. A/

.............

Bldg.AM ..
Bldg. A/ ..o

Bidg.A/T e

Bldg.A oo
Bldg.A/ oo
BIdg.AH oo
BIAGA oorreen.n

Bldg. A/

BIOGA ...

Bldg.D/1 ............

Pattie Grasf ...eeeeeceecieens
Jennifer SINBH oo
DOra Srana ..o oo oecrvecremeeems cenmenrereens

e MBHCVIGKETY e BIUG.GI .

Bldg.C/3
Bldg.C/3

. Bidg.G/3

Bldg FA ....cocoeen.

.............

.............

MG 185
MC 185

MC 192

MG 192 ...

239-4130
239-6034
239-0765
239-5144

239-1648
239-0899

. 235-0758
. 239-5788

239-0043
238-0834
239-0858

. 238-0883

239-0844

< 239-6697

s 238-0070
. 239-6222

................

;;;;;;;;;;;;;;;;

MC1BE

238-0070

... 239-CONF (2663)

MG 192 v

MC192 .
MC192 e
MC 188 .,
MET93 s
MCT193
MC193 .
MC193
MC 183 ...

ME 192 oo

MC192 e

MG 192
MG 192

................

MC 187 .o
e 239-0244

MC 187

................

MC217

MCA80

MC180 .
MC191

MC172......

238-0078

. 239-0080

239-8233

239-0080
239-0933
239-4448
238-0088
239-0088
239-0095
239-0095
239-0093

.239-0489

2381818
239-0232
239-0245

239-5238

239-0240
239-0238
238-0237

. 238-3348

239-2950
239-3345

e 239-5100
o 239-0532

MCATR

MCI72

MC172 ...

239-5100

e 238-5103

239-5445

e 239-5100

15



16

COMPLIANCE SUPPORT DIVISION

2382182

8 WMAIN LEINE .. ..ot ceoseerevesevane b asssvassnass st ass sars e ssabesteses cassesasceans sxasaas o204 20 aensabss 4E2 £304nF2n AEERS ebe bund o emm s emremns emm eemn emeerm sems ot peram e 238-6300
Birector ... e e Garol ¥, Batterton ... BlAQA2 MC176 ................ Z38-8305
£xe£u§wa Asmstaﬂt ......................................... LOyce Sawart ....vvvvermvvesvurmsenncnnsnes SIEGBZ o MC176 .o 239-6300
Installer Certification Section Managsr ............. Bighard Cfa:g .o BIAQATZ ... MC178 .. 239-6328
Administrative ASSISEENT ... e csssnn e v bbb e 239-6187
5 FAX v v s ns e st e ween 238-6390
On-Site Research Courtil ...oovavmemerncons Warren Samuelsan . Bg A2 L ME 178 e 239-4798
On-Site Sewage Facllily InsTallar PIOGIAM oo e cermncemmcom s s svcn v Bldg A2 ... MC 178 ... 23940914
B FAX oot oo vson s rasrsa s areave 5SS RS £ <208 e AP t8 SRS £ S8 584 EEAA 55 2SR ASY 815808 A e e S8t L3 ke e ere e s 239-6390
Landscape lrrigator and Nataller Program ..o Bldg A2 ... MC178 e 238-6719
LPST Corrective Action Specialist and
MANATET PIOOFEM 1ovosorsrsemscoriemrecs coreremsimisrarsnt snas sass s sris arsessviss e ersssasiannicins i icnn Bldg. Az ... MGI78 .
Stage H Vapor Recovery Facility Representative PrOgram ..o..veernseoscsmmssemsrieress Bldg.AZZ............ MC178 ., 239-2191
ST Contractor ang On-Site SUpervisor PTOJEM v e crrenrrcssrareseoras BldgAje........ MC178 .. 289-2131
8 R e r e et kRS R RS e A2 R SR RSO RS8R R4S B wane s mmns enschee £ ae e et emeasae e aeserrre e sarenen 284-0533
Operator Certification Section Manager ............ Juanita Lapez ... cinimncen Bldg A2 ... MCA78 2396139
Administrative Assistant ... ren s sns b e an s arasnasvass sevesnee snven o Bd g0 168
S&f:i{fiew ?E@?ﬁﬁiiﬁﬂ Assemb%y Yesters Pragrarn voeeres BIEQA2 o MG ATB . 238-B135
Customer Service Inspactors Program ... veeees BlAQLAZ e MC178 ... 238-8135
Municipal Solid Waste «....ceeeevvereee e reverecarieenereeressnsernsstnesssosnsnnrmassrsantratsasnsss DNV vereesrerens MCI78 .., 230-6789
Residential Water Oparator PIOQIaM ..o s et s sssss s e s Bldg.AZ ..o MG 178 e, 239-6133
Visible Emissions Evaliator PIOGTANT oot ssissmnt ke setmts et sebeens Bldg A2 ... MCITE oo, 239-1698
Wastewater Operations Company PrOgram ... e e e eossonsenss BIIGAZ v MC178 ... 2380172
Wastewater OPETAIOr PIOGFATL .oco. .. eeevrcorramrcemsceercarraemserscescreesesessesserscsseessmesns sesnssnss BIGgAZ oo MC178 ..o, 238-0170
Water Operator PIOGIam . v oo comccmmmncissss s ssass s Bldg. A2 ............. MC178 235-6133
Qualily Assurance Seclion Manager .............. Steve SHBDS ..o rinns Bldg.A/2 MCA76 e 239-6343
ATITUNISIIATIVE ASSISIAMT .es e ieeeeerescerecereeeeere s bve s ves e sus b2 e rsen s e crr sy 850 a7 7+ 08 Su0n 54282518 S 408 100 S 008011 3P0 SR amrctr et s rnesrs sossesrnee 239-5420
¢ FAX.. eeeearoetaeastsa s oneateR S vas AT 485 0T (4SRE SR AR 8 R 108 18R e ee R bv SRSt e A b ere e 239-4760
Laboratory !nspectmns]DMRQA ................................................................................................................................................ 239-1518
ENFORCEMENT DIVISION

9302550/ 4562

31 £ (3 S ﬁna Me{}i I y crnvervemmenremerrmnerrnnessonnses BIOQ.G v MG 219 ... 239-1864
Execufive ASSISIANE cooev e e Mary Jenmings .oocovncvonmreesnrissmnnees Rldg.GA............MC 219 .. 239-1864
Budget LIZISON ... e coomercs e ceencessercacoresiens Randy Baydor ..o vrsrmiminissonsmrens Bldg.G/ . MG 218 .. 239-0437
Engineering Services TRAN .o v creeeererenns JBIE GBI s resstaneens Bldg.B/1............. MCA7T e, 239-1534
P oot emeeeseres e et eenea A Ao ae AR $2 AR R£E R Y41 S84 £ 842 S 23t e 1 oA B0 b R AP ARA e At st m e 239-1911

Enforcement Seclon b .o Bavid BOWES oo ecrrcrercasranseens Bigg. G, MCIEY ., 239-2171
B AN iveteistes ety etsntereereees e eestr st s e et s euF s fe7 4463 AT SR €5 RIS 1 AR A2 AR50 €A AR T A8 S8 se 4 A RL T BN £ 30 1 3R 3t bt e nemeen 239-1893
Multi-Media Management-

Enformation SYSIBmMS ......cvoeeecvveeeereen Dianng YOUNG cemveiersrcsnconrsesnnensannns Bldg.CrH .. MO189 236-4702
Enforcement Team 1 ... oo, Richard CHrKE ..o errerrininininnrsiinnas Bldg.G . MGIBG 239-2368

Enforcement Section ... Lemarcus Johnsomn .......cceoennrnennen. BIEGGA e, MC219 239-2545
Administrative Stzgxpart TEAM oo, VEESSA DAVIS v veonnenes BIBG.G/Y s L5 1 | NO— 239-1993
Enforcement TRAM 3 vccecernr e eermsnanereeae Ricky Rasherty vcrenninnceeon BIBGCA Lo ME 134 e 2348-4494
Erforcement Team 4. vvcicrccencnenns . Joan Rodriguez ......cocveeencoeeeeenen BIAGCA o M 128 e 236-2551

Enforcement Secltion H1. John Y&aag ............................. reorerinns Blda.CA ..o MC 149 ..o 239-0422
8 FAX oo eoe oo eee oo sosteveaoreeeos eror RSt 5 R eeeAreRS A An£eRe £en e e £ £ skt 2 8 e e 0 239-0134
Water Quality Management-

Information SYSteIms o e ceevereenene Cindy Stanizhawskl oo Bldg .G/t ... MG 224 o cevircane 239-4568
Enforcement TRRM 5....covevmenivrcaenesssseeesarnes Garol Piza 511 R MG 149 e 239-5729
Erforcemant TBam Do rereserarercees John Sadlier ..o Bidg. G/ ..., MG 19 . 238-6012


http:2l\9:21.92

FIELD OPERATIONS DIVISION

«  MAIN LINE...

Gireclor ...
Execatsve Asssstani

Technical Assistant
Officg Evallgtions .. voeomsreeremeseseenceeeneenes
BUAGAT LIZISOM .ove v eemaereenrasasreree e srcemcenens

e ZOB RASEOR oo eremceasrrerasars

Rosalinda Escalon

JIMBEE v vesses s
Stave Broad ..o sreeerins

Tracy Callen ..o

- BldGA/S
oo BIAGASS o

24-hour Emergsncy Sl REDOIIAG LIBE .ovvce et asesn st s ens e tsnans

Toll Free Number ...

CENTRAL OFFICE
 MAINLHNE....

* FAX

Administration Support -

Assistant Division Direstor oo

Administrative AsSiSTaNt s

FHeld Operations Admin,

DebraBarher ...ocoovcvnicnrnrciin

Elaing Burrows .o i

Operations Support

Assistant Division DIreslor.... v ecmceserinnens
Executive Assistant/HR Goordinator

Program Supgorf

........

;;;;;;;

Assistant DivISion DITESIar........oorvivecommeesconme

Administrative ASSISINT ........v e rcrmssreemscormerce

Alr Program Manager

Water Program Manager

Waste Program Managesr

REGIONAL OFFICES

Regrion 1 - Amarillo

;;;;;;

Lamy L. 8mHb e
Wanda Griager

Jennifer A, Sidnell

Donna Canady

Brad ToudS oo cerconcnrcomcemseon e

....................................

............................

... 238-0400

LT H 2 SR 239-0448
MCI7d ., 2390448
MGI7d . 239-0415
Region 8 ....... 915/655-9479
MC17d e 239-4127
crerrenennnees 2892507

. 1-800-832-8224

weeneer 238-0400
- 2380404

. 030-3707
2300201

verenns 2390361
... 2380410

MC174 239-5679
MCI174 e 238-5725
MG 174 .o, 239-1872
MG 174 s 2359-5548
. 2380044

+ MAIN LINE (((((((((((((((((((((((((((((((((((((((((((((((((( 8U5/363-4251

Regional Director ...
Exgcutive Assistant. ... eeeerrecreececnireneraas
Pl Ao 11 [ OO
eer Y WADICE et e v ceerces e ers e mssr i smetns s sm enn oneatrneans £06/468-0510

WaterAWaste ...

Perryton Spemai iject Oﬁice

= FAX

Upset and Mamteﬂanueaﬁﬁﬂurimg
B FBX o eoeer s eiir st er e emses e e unaes kS8R bb R4 ARS8 R 508838 R 805 A £ A AR R A1 SRR 21 43S R £ER ARS8 b e ee et e es s 806/358-9545

Region 2 - Lubbock

* MAINLINE ..o csissrinnens

o QU HEEANGE oo

... B6/358-8545

Braei J{mes ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 806/468-0501
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 808/468-0503

BICEE LB 1ovisev et ce s eer o cesceaemamn camrerservamar serane s anesen s arasenns

Regional DIraslor .o

Executive Assistant

Water/Wasle .

ooooo

AANESIE v eererneeens

» FAX

;;;;;;

Region 3 - Ahilene
» MAINLINE.....

v FAX e

Regional Direclor ...

;;;;;

Executive Assistant
Water .,

;;;;;;;;;

Wastaffir

Upsel and Mainlenance Reporling

Wznﬁﬁa Hem“;

Lyrmn McConnell

Mike Burch e

806/468-0530

806/435-8058
... 806/434-8443

... upsetiX@tnice state.x.us

JI ESIES et s s s s anve s s aesn s s e s
VBINA TBIKAHLE oo cv et s s bt s e e
JOB BIAGY «ovvoecrvnecrvnctvenscs st nm s e sere s sere s sttt e st e e e e
JAMEE GBPUBIS 1orvemrirrervaresnr v immmsvensensseserssrsnessessonssanssans

rreearesaer s . upselOX@tnmc state.tx.us

v BUB/TSE-7092

... B0B/796-7107
808/798-7002
806/798-7062
806/796-7092
.. 806/796-7062

.. See above

e 315/698-9674
... 915/692-5869

F s . 1 5/698-9674
.................................................................................... 915/688-8674
OAIES KEILY .. vt et 915/698-9674

........ 915/698-9674

= FAX
...................

.. UpSeIdA@ince state.tx.us

... 3ee above

.. 239-0412
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Region 4 - Arlington
* MAINLINE. oo,
= FAX (Mail Room} ...

Regiona! Director

Assistant Regional DITEGIB; i
Executive Assistant

.........................................

vorvore FRATK ESPING covvvcrcienerieens
v ROBEI ROSE v v msmaerenrveasnrssvensssns e casiresersmoss rasssssnsis s smcensconconeneern
JEIB VAN e e e v ssevarseabes st s am s cn rm semeansesensensecane

oo, B17/588-5800

v B17/705-2519

v B17/588-5900
... 817/588-5892

817/588-5865

AIT e eresersssesarsensensensseresessssssnranresene TOTY WBIKEE 1ot cces ettt ees s sessene e nnse e ern e B 715885902

Wt e
= FAY s

Waste ..
. FAX

Stephenvi iie Spec;;:;li Y’I‘Giﬁﬁt Off:ce (Conﬁﬂedﬁmmaf Feemng Ope;;?z‘ssas}

+ FAX..

ipset and Maintaaanse Eefmmng

+ FAX..

Region § - Tyler

8 A LI E oottt tibv et reasere s avs e RS A S SanE e AR RR e e A S SR eae S abe Ao b b e ne
Regional Direstor ... vmnresssirns
Exacutive Assistant.....o.oe e

Alr L.
Water ...
Waste .

1 B BI00UM e o

. Sam Barrett e, e y .

cercrensveens LEPOY BHIGETE <o e e e conr s chontrnncms cenccanssassesan s messssss s sersncn
veveresvaces BATEI SHONG oot s seeers e st ra e asas s s s sreas e et ae s earon
wrveerrs GRATIES MUITAY ..o s ccrscerenmcss conncr s e senscrn e veas s ses e manrrerarae
coeners OB Luper

v Michast BIASHEAT .......cocive e o tessesis cesinss coseracs s

Upset and Ma;meﬁanne Repsﬁmg<..‘,,‘.,.,....,..........«.,,,.m..ﬁ

= FAX..

Region 6 - El Paso

Regional BHIECION .oovveerenans i seeeescernmes

Administrative Assistant ..o
S reemvermeennernnenee TEITY MAEMIHAN i v e
Upset and Mamtenance Bepeﬁmg .

Air ..

Wate r/Wasi"e .

« FAX..

Regton 7 - Midland
Regional DIrector ... e ccveneesnins
Administrative Assistant

Air ..

Wa%ermfaste .
Upset and Mamtenance Re;;srtmg e

¢+ FAX..

Region 8 - San ﬁagelu

+ MAIN LINE...
+ FAX..

Regional Dueciﬂr . erioer

.................................

veeens VAGBIL ottt s trie et svns srnsesvcansisaesea b ebatsvacesmce camnsrasasibans ire
v MChas] EAMISIOM ... oo rceisceiies e et conecasrersses comermeees

Archie CloUSe ..o s e

Debbie Alarilla

JEH BATKET ...t i cerresrin e enssessem b ss s ces s s eratans
SyIVia BODBFSHM oo e crers et b ssscamansss s sms s sasesras e snemeresvanin
< 315/570-1358

. 915/570-1359
ﬁg}setUX@tnrcc state.bus

... Ricky Andersan.......... srssassans

817/588-5901

e B177785-2948
... B17/588-5903

. B17/795-2885

254/955=5824 of 1-800 687-7078
. .. 254/865-5793
epsetOX@trzzcc state.tx.us

.. 817/795-2841

oo HI3/535-5100
v S03/595-1562
<o 903/535-5100
.. 903/535-5110

903/5353-5100

.. 803/535-5100
... 303/535-5100
u psezﬁ}{@mmc state.beus

.. See above

915/834-4949

e 315/834-4940
coeeee 916/834-4851
v T15/834-4354
e T157634-4952
.. 315/834-4953
L;psetﬂ}(@inrcc state beus

.. Bee above

815/570-1359
915/570-4785

v 915/570-1359

915/570-1359

... 300 ahove

e 915/655-8479
ceeeens §15/658-5431
... 915/655-9479

Executive Assrstant Rosaindd BOUMJURE v sisssisvessencorcreerseneansistsacn soncomenemnes F15/655~9479
Air/Water/Waste ., eoreoresrensssesnrorsonsennres BIEIEWALE oot re e rsnr et cn e cesseesree e rsea e s s ... 915/655-9479

Upsei and Mamtenance R&goﬁsﬁg gsetﬂ)(@tnme statefrus
= FAX.. .. See above

Region 9 - Waco
Begional DIirestor ..o vererenssevrcssccsennees AME BUNBAY oo ccvinis o canensms s s csscens s cene 234 761-3020
Exscutive Assistant ... Leresraeesseerrseresarraras Karen Garbet .o ns s sesnssmassss s b sesssse s e 20407 61-3009


mailto:upsetOX@tnrcc.state.tx.us
mailto:upsetOX@tnrcc.state.tx.us
mailto:upsetOX@tnrcc.state.tx.us
mailto:upsetOX@tnrcc.state.tx.us
mailto:upsetOX@tnrcc.state.tx.us

AT oo coreerrersanssers e pestsvan v s s 58181 TARI . covv st reasress s ass s ensens e seenns SO4T61-3008
WALEE L. crre e e e e ims st e s e K18 HBAMIEY ..o rcassrees e aasevenseveversran s snsssse v et sem e .. 254[761-3007
WESER oo ververmsronsersersseepeom semssesse s semsconcoreses WHCEM s cerm e e e ssen e rsrm s e s sesn e s e et .. 254/761-3005
Upset and Maintenants REPOIIIG . oo oo i crecros e emsnms o cns cnr e enr st e searmse s yevscts cassvns st s upsetOX@tnrcc state.tx.us
8 BRK et vt o s e e e e par i reR T R R Kb e e ek e nm AR SR R AR SRR R B R 4 S e e s Sae above

Region 18 - Beaumant
8 IVIAI LINE ..o oo evveseaseoecenesesscuscescesa s 1oracr e reok oo srscrs e 4 o ot b o 28 2211 a0 SR RS SRR i1 SRS SERA AR A St e e 409/898-3838
8 B et by e R8RSR RS AR £ b4 A1 555 R R 1RS458 PSR A8 Ren R 409/862-2113

Regional Diraclor .. verversermnrenasessaeassensessesie WHE FBEE vt cet ottt cramcen e e s s sebea s sbes st 409/838-3838
BECapliOnist ..o vsnsmsercrmmrersseseesacceseerseess PAMBIEEL JOMES oo vermer s rmssnsen s b e 409/898-3838
1 SOOI MK EVBINAI oo st s cnssrssersss s snmns s sssaasins 409/898-3838
WEET v e e as e remcenrene e e GROIGIANA VOIZ 1 eeesen s vervesersernsssorncavssssnns svesnneneseeneenenns A0 BHH-3038
WESIE e e oo ce et KBIH ANTBISON vt cnc v s sess v sesssnsenssssess s S0BGG-3838

Upset and Maintenante BEROTHIH ..ot e terme cvne i sverssnsvus nns v sarsersr s ras stscbssassvs s bsssasb o0 v bvnmessansessnen upset0X@tnree.state.bous
& FAK st i b s by e e e e e vt e eenseneconcrenecenenenr oo D86 ADOVE

Region 11 - Anstin
o MAIN LINE oo cve s ceseseronsceas sesreesces e mamr s vese s neos pess s e sana i s s ettt st bse et e e 512/339-2928
® BB et i et vssea s e seeas s sact s e ar err s s rat mans vanp e s R4 KR4S E A £E4 4444 AL r AR T a8 PSSP en At £ €4 PmE et A0S 58 A SRS eA st om s e crers e 512/338-3785

Regional Diregtor ..........ccovvoneonnimnecnecnecrcerenes PRIY BBBI ittt ceneen e et creees £12/339-2929
Receptionist ., .occvcncemnrnvierrsnencercesnsersceerces JBAMBHE TOIES Loocitiiiiiircrmcenm oo reerm oo cnmasmeas cens e s enienecnes e s sarenns £12/339-2929
711 S OOV UUOTOUUPUTUORRRO = .+ 1 Y 141 11 110’ S O P OO OT USRI 512/339-2929
WESTRIAIN .o ivrrrvir i cnseis s esscrsssesnsenrenseees Bary Kalda.........ocoviimienecrsne e saesenssssssvas s s e . 512/339-2929
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Administrative ASSIStAnT ...vovrereersereeceereereens ZOUA JGIESIAS oot ceresers e srserr b e s rnens 713/787-3508
AT i ieionsensenesmransssesresserensrssesssessesss BEEHTO BIATICO w.ovoers e e ceeere s vssscesssssssersrssmasennsens cosmmesssesnaresvesesses 713/767-3715
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Region 15 - Hart;‘ngen
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8 FBX oo ccensiensecnas st sevestcesmases cessassrns 11 aes an e AR VEAD YA RS 5 e or ng A PSR RS ¥ ARS SRS HEA Se Y Sars A P nsmern 48R0 RS ER ESS S SR mnar r4ma s b Cats mEater sratne ... See above

MONITORING OI’ERATION S DIVISION
* MAINLINE .. ROV ONONORURBIOUPRIND 2 ° 7% I |
Director ... snnfe Sgaw prvsrsssinnseneeesessssrnrsarenssisse BIQGBI virennennn M 165 ... 239-1700
£xecutwe Ass;s%ant reeerrverensesanreserrornens JOYEB LAFE Lotiiineseeeescecencrenss BIGBAT oo MC 185 .. 239-1043
Adminisirative Asslstant weresaremersrensessmarerssneares PEH] GTOVES oveervivvcrnensneees e ceneereensass BUGBAT e MG 1B5 ... 288-B781

Amhient Manitering Section ... BOY HAAMEANN s, SIGQUBA L MG 185 L 23841805
Administrative ASSISEARL ....cooeeoerer s oo NOBMI LBV oo v e BIAGBA . MC 185 L, 235-1806

Meonitoring Data ﬁtarzagemeni &
Analysis Sestion ., [RUUUROV | 1:.'1-3:1 111 177 | RO OO Bldg.B/2............ MG 165 e 239-1623
Administrative &ssmtant remrerrreerveneereens THEIMA THOMIAS oo s v cenrreraone Bldg.B72 ..o MC185 238-1818

Laboratary & Mohile Monitaring Section ... Scoft Mgebrof ... Bldg B2 MG 165 . 230-1038
Administrative ASSISTAN .....ovvo e censensesscennes BATDATA B oo vcr e BIOGLBA2 MG 165 ... 238-1869
Boministrative ASSISIANE ..o s s ceeserrsremeenn, DEBER PRIBIS e, BIAQBA L 11 239-1677

Hauston Laboratory
5144 E, Sam Hnuston Pkwy N Houstcn 'FX ??:3?&3225

Laboratary Directar . e I BUSEBIME Lo cvermeeerereeemie st s e e smnens s vesermesmnesesanesesereares 20 1ABT-5228
Executive Ass;s?ant eeveeressrvsnenssssssvarreceee. NANGY Parterfieid BT URU U O PO NOIPUIRUOUUN " § 1 -3 ¥ Lt %07

.. 2358-4900

8 AT LINE ¢ eoses e ceeceeestve ety stebavess srm s ms s semsson o8+ ssba 2 s s 42t 2 smraE 4858905 418 4 et 4P £ AR SR H8 SR E 4 ERA R EE ARt At ot ot b e RR ARt
DU DITBEIOT oo ssercsennersenennes RANAY WOOH oo, BIdg.F/d ... MC 201 ............. 239-1120
EXEoUtive ASSISIANE . oo v e venserenee. KBITY HOWET (oo cceconmennenn, BlOGFG MG 20T 239-5855

Administrative Su}muﬂ John Hawthorne .o Bldg,iffé ............. ME205 ... 238-0224
Receptmmst vevervesenrmerscseers WIATHEY PAARIBSOD Loorrinviinierivirsssessnncns Bldg FM MG 265 ................ 239-4800
G{}mmumcai’:eﬁs erdmator eevsnsmernes FOMTBSE BIOGKS cvivvievr e ercvnneeenns BIAQFA L. MG 205 e 239-0578

Barder Affairs ... cmesressmsccenemaeresrssasresseanse. DV BOMA ot cnncrs s, Bldg.Fid ............ MC121 s 239-3600
Admzmsisat:ve Assastant prnrmneenneseneereens GHOAE LY (vt e, BIQFA MC121 ., 238-3600
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POLICY & REG{}LATIONS I}}TWSi(}N

*» MAINLINE... .. 239-48900
P oot eoacsies i eeus seee eees e e RS AR BE RS8R0 884588 088 S58% a8 SEEE b S SR a8 SEE e 4 S 410284102 0e 2ot 2 e s 1t mesmrren 239-4808
DIrBLIAL e e e e e Herh Williams ..o e BldgFd ... MC 205 .. 239-4884
Exmcutive Assistant ... ceneeer e Cathy Maveg ..o e oo Bldg /4 .........MGC 205 . 239-3906
Regulation Development Seclion................... Jeanoe Philawist.. i Bldg.FA4 ........... MG205.............. 239-1836
#  FBY oot ccescenscss s s censcemans s e ernssaras £ BV PEES SRS SRS SEES £8 S SRS R4 RS £ S £ e TR e SRR 1 S8 £8 S0 18 cER SR 1R800 20 n e e 239-4808
Project Management Team ...voveceececorenvvces Kathy vall Bldg.FA ............ MC 205 ... 230-6637
Texas Register TEam oo cvvcescemcersconeeeemneces RIS MEIHN e Bldg.F/4 ... MC305 oo 230-1966
Policy & Standards Section ......ooecoeveeceviven. SUSAT FEIJUSON oo ccrneccnns Bldg.F4 ............ WG 205 o, 239-2320
Coastal Bend Bays & Estuaries Program . -
Texas A & M University - GG, Natural Resources Genter, Ste, 3300, 6300 Ocean Dr., Cerpus Chit sza 78412
¢ FAY . . SOOI 2 B <1 8% K ¥4
Pragram Aﬂmzmsiratar .Jeif Faster MC 207 s Iw1/825-3424
Galveston Bay Esteary Program
711 West Bay Area Boulevard, Ste, 210, Wehster, TX 77508
» MAINLINE.. HeeReaNEEREELA Skt Sk CEns SEEaSCE0n SxRTRRERS SEidCERRcErA SEAScErARREERO SR AR RER ... 281/332-9937
B B e cereetesut AR AeraRA SR e eevseA ERR S SRR R RS SRR AEE SRR S8ES S5 A8 SR RSS2 PR SR AR SRt e AR AR R et nn 281/332-8590
Program Manager. ... ..o o e Helen Drommond ... MG 208 ......... 281/316-3004
Exacutive ASSISIaNE ... .o s v JUAY FOX s crsmncenscemsssens s cnsonsrrarmssssssensess covens MG 208 ......... 281/316-3000
Administrative ASSIBIENT ... renrraorees Mary VIBIBAD ... crema st ressrssrnssas rerramvessesnmens MC 208 ......... 281/332-3003
Administrative TEChIioEA .o vacant...... MC208 ... 281/316-3000
Environmental Specialist oo VECANT . rocorsercranrrmsemsasemsrersscasacosermssensessrasommsesnssus s es v MG 208 ......... 281/316-3005
Monitoring & Ressareh v cvcnvco v SEORJONES s s e e MG 208 ......... 281/316-3007
Natural ResoUrce USES covrorcrrerssrcarisinins Strzann BOSENDETT ..o oo e e csmasnse e MC208....... 251/316-3006
Pubtic Participation Coordinalor ..mvcrveen. Marie NelSOM oo MG 206........ 2681/316-3002
Water Sediment Quality .... ce JEH7EY DAllE ROSE oo ccsmcr e cranecny e enns MG 208 ......... 281/316-3001
STRATEGIC ASSES$MEN’I‘ DIVISION
« MAIN LINE ... ree et ettt v evas asrss s mss s s nncen canecsnrsnes s concacrrare G071 BUB
¢« FAX. coreoneon .. 239-5687
Direclor .. . Julaa Rathgeher ................................. eig Ffé ,,,,,,,,,,,,, E&éﬁ 2{38 ,,,,,,,,,,,,,,,, 235-3890
Execaiw& Asmstant ... Jangt Dunbar ... Bldg.F4 ... BIC 208 ..o 235-1288
Strategic Environmental Analysis Group ........... Karen AtKInSON .......oocoovvecnecennn. Bldg P . MG 208 .. 238-4449
Sirategic implemeniafion Plans Section .......... Chuek Mueller ..o Bidg.Fi4 ........... MG 208 ............... 239-1916
SIP Development Unit ..o e ceninrsressinsvacs Bill Jordan ..o ceccenenenn BUAQFA i, MC 206 oo 235-2583
TMDL URI oo min s v Melf Vargas .....ccevennnncnscnnsncinne BIOQ.F2 o, MG 150 e 239-4812
Wasts F‘Eaztauzg Limt ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Steva iéay%ea ........ Bldg.F4 e MG 206 ...l 238-6824
LB 7 - SOV U USSR O . ... 239-6166
TECHNICAL ANALYSIS I)I‘VISION
5 WIATH LINE (oo ceosceascassrvsresers s renpceesnmssmeass ens carmccasessamms sesssecns esems imscass s mesinsos .. 239-1459
B R it ce vt st s SE 7 e R4 R HR AR AR D4R R R ARS8 €S2 ST SRR S TS SRR SRR A 239-1500
DHFBBIBT coorce i ssrcssesrsssnssurs s sessssemr s JIM THOMAS ..o v Bldg.g/3 ............. MC164 .o 239-5724
Program ASminisiralor .o om s Garols BanSom ..o Bldg B3 e MCI184 e 239-1822
Beceplionisl e M NI e do.bG L 3 239-1459
Area & Mobile Emissions
Assessment Section ....ocvrvnmncrmrereeeere. WM GIH BldgE2 ............. !&%C 164 239-5750
» FAX .., . ereeeeeevasseeuereat it he e et A SRS S8 AR A4 A e Y25 S msns kAR 08 2ra SR et meanre 239-1515
Area Sﬁur{:e Emzsswns e Gharlse Rubzck .................................... Bidg.E/Z ............. MC164 ... 239-1478
Contracts ... veveinansensoes MAKE FISRBOTTE e Bldg.E/3 ............. BC 164 ..o 239-1934
Data Semc&s cirecrensssenneeneesrnerssrors JUHIE FEAANG e Bldg.E3 e MC164 . 239-5705
Mokbile Source Emiss ons crnsrenrsemsensnnenerens MAMY MEGAFTY-BRIBEN ooeieririrsesins BHLEAZ e MG 164 e 238-1987 .
Rider 13 Near %iaaazta;a;ner;% svenssvonsensesensesees DATTEH POWEIL ...vvvrvsninvennrinerimseneesransen Bld.E/2 .. PG 164 ... 238-6121
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Alr Modeling & Data Analysis Seetion .............. Candy Gamelt ... Bldg B3 . MC 164 ... 230-1885
Air Modeling ... wereerarnrntssrrssesnevssscnseencens O1EYE DAVIS orerer e cercerrraevnnrmvesnnecenes SIGEEA L MO 184 236-1412
Data Analysis . creemnemee EFIE GUBDIN e BlGUEA MC 164 ... 23992580

industrial Emlssmﬁs ﬁssessment Sectnan ceenneeee PAUTHBIFY oo cenerevecvennn. BlAGESS (e BAL164 s 2391528

EmISS!GIESKEIES;)eCfIOH Fess weerervvense DRITON BRCKBUIA oo BIGGES ME 164 .., 2391727
Emissions lnventory Heiptza& PO OO OOV U TOOOTUNTURTOTROO - 1" 5 I &
EMissions MVENTOTHES ..o veerreeconccncorion Kathy Pendleton ....c.oooevoeevevcer o, BIGGLEAS . MG 184 L 23041835
cernene LAVIA BaHBY ..o svccvsvin e, BIAGEZ o MG 184 239-6857

v KV GAUBlE o, BIAQLEAZ e MG 164 L 239-1874
reerrsneressson s annsisnssanssmnenssrmsseeeessrrosesneseness FUSS NEEHES Lo ccoirnnn e, BIHGEZ MC 164 ... 230-1493
Toxics Release Inventory ... Kenngth (Blake) Kidd oo BidgBf2 ... MC184 ................ 235-3147

Mobile Source $86HON o 5o s mmssiaeeceras HAZE] BRIBOUF oo BIIGLESS MC164 ... 230-1440
Fuels and Tfaas;}ortatlon Merz‘%s Bmwn ..................................... Bldg‘EES ............. MG 164 ................ 238-1438
Ingpaction and Maantanarzce ceerrineneennes. B00DY Wierzowiecki ..o BIOGUE/S L MC 184 . 239-1788
Smoking Vehicle Reporting LEﬁe .. 1-800- 453~SMOG {7664}

LOCA] REPOTHNG LITIE 1orcirvucreerrsisns cosmsammascassnsos s ssens s bt ras s sias s s s cerascomesmass s b o s e 0 a5 b bt .. 239-1848
Yehicle Registration DENIAl HOMING ... ieirevsreiomiscersrasaneseesescevs e e s nrscns s ant s as st sesssenrascon s sinsasessesssnen ‘1 888 295-0141

Water Quality Planning &
Assassmen! SBEHON oo eerccncenscrreere DHUGK DVOISKY ovvvovvirenceecenrcnevinsesnrss BEQERZ e MG 147 L 288-6550
Watershed Maﬁagement recomeorseeniersnns LINAA BFOOKINS Lo ciinees cercasenns G2 s MC147 (. 239-4625

Groundwater Planning & Assessment cvorrvreens D1EVE MEUSICK v e e v Bldg.Fi2 ............. MG 147 ................ 239-4514

* MAINLINE ..o ... 238-0800
Deputy DIECION ... ceeeeecvivenrsecvensnes IR PRNTEPS e, BIGGAT L MG 218 werereirainnns 2330815
Executive Assistant/
Communications Coordinator.......coecvevvenns Jackie Heinemann .. cormerrerersinsen. BIOGAR e M 218 ., 2300225
BUdget ARAYSY .. e Bérhara Woodard .. verrcrernnnnvens BIGAS MC 218 ... 239-3406
Special Gounsel .. rerererirarmnn e Ly€i3 Bonzilez Gwmatzky .................. Bldg A/3........... MC218 ... 289-0650

ENWRONMEN’I‘AL LAW BIVISI()N

s FAX... e eeeeeeretavesomtmaeataee ot ae sy AT et Ao een s £ 2SArAb oo emeemeent e bt se et ane s e eemeeaeuneerersen nmtemnrarssresrensravearsecacnsensnseess 2 O-OBOB
Direclor ... Margaret Hnﬂmaa ESSIRUROUNONY - ¢ ¢ I -F.c SO MG 173, 238-0688

Exacz;%we Assmtant ......................................... Gindy MCRag ... cocrecrevreramecne BIAG AT o MG 173 s, 23840851

RECEPHONISt 1ovvevrrcevvvvinsnrneeriensceisnsaensssmsesseonces JO AN HIBAZ coocninivniconrmossee BIGGAB e MG 173 .. ... 239-0600
Senior Attorneyf&zr sreverrasseenesmrsenseneenees. DAVIA DUNCAN v crnersennes BIOGAS e G170 239-0465
Senior Attomeyfﬁazardnus Wast& crvveereene SUAFON EMEN oo BIOGAS L MG 173 . 238236872
Senior Attorney/MSW & Water ifiehtles oo HENE MONTRIONGO e BUQAS MG 173 .. 238-0671
Senior Altorney/Remedizhion ... orecniennor Ramon Dasth ... vcercerceerecrnsmvsnessene BHIGLAMS v, MCI73 i 238-0476
Senior Attorney/Water Quality/Water Quantity ..... Marianne Baker ..o BIAGAS (e MG 173 ., 2380475

GENERAL LAW DIVISION
* MAIN LINE... O OO 1.

L3211 | S, AT ORI Kevin MoCalla oo BldQ A3 MC 173 e 239-0658
EXECUNIVE ASSISHNT oo eeeermceraeesrnescnnrese WITHE BOBAIG oo ceneconens BIGGAZS e MG 173 e, 239-0644
Receptionist ... cevsemreerseonrassensssnsnessnerneeene SO AR HUBMA Looccreceicrncnennren BGAR i MG 173 239-0600

Sem{}{ﬁt{emeyf{}ﬁntracts JUUUURURURROOINRE (¢: 1 ¢17-1111- 8 L'1F:\ 121 | OSSR UOOON Bldg A3 ... ME 175 ... 2390452

Senior &ﬁcrnenyersanneththws eerierveeneoneenees ENZADEEN WESE .o s BIOGAR L, MC173 ..o, 2380748

Manager/Admin.fnfo, Managament vesseessesmernensers RONOIE MBIGAN woiviinnncsincercnrens BOGA e MG 173 . 2381058

Manager/Admin, SUpport ....ecorconnernccnmcervennen. PHYITIS POIKINS (.ot imacnvirvcsimrisncneen, BIAGASS o MO 173 239-0832
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Direstor ... Faﬁt ﬁ Sarahan ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Blﬁg Af3 ............. MC ‘E?E ,,,,,,,,,,,,,,,, 238-3424
Exeguiwe Asszstan‘r crrearnseamssnsrsvnsssenseers BV Tu PTICE oot enss s sarenis Bldg.A3 .o . MC 175 e 238-0841
RECEPHONIST ....covvevsrevssmarmarsnmssrescecsnensemveennses JO AN HUBTR oo s Blﬁg.ﬁ\f&,..,.,...... MC175 .. 239-3400
560107 AHOMEY ..cover. s v rmssissssonsssasseieenss MBIY RISMET wovvvviiniiieccccnrinnnnes BIOGASS e . MC 175 .. 23046224
Senior Attorney.... e weresserscnseverscenes L1582 USEHON DYET oo BIOQASS o MC TS . 2305882
Manager Special lavestigzaeﬁs ,,,,,,,,,,,,,,,,,,,,,, Barbara Foreman .....vnnnns oo ieenen. BOGAS o MC 175 . 230-3418
Administrative AsSISIant ..o v Dana SRaw ..o ccecemnacrvearenrenrnens Bidg. A3 e MC 175 s, 238-3405

= BAAINLINE .. Mt bR e s e . S . reeeimecns SRR 238-2104
8 FAX o or ettt ves e essereas o b b8 e LS4R8 3R AR A4S s st 236-5151
Deputy DIreston. ..o vvenvveersmmsrmnmssnssssmeense Leigh Ing ..o Bidg.D/Z oo, MC122 959-2104
EXECULIVE ASSISTANT 1vusivens srrsesvessereereneansceserens TBDTIE REYES Loovitveescvrverccrammaerarssanes BidgD/2 ... BC122 ... 285-2104
Office Budget LIZISon ... conimscncenne BIENGE Bl cooresr e censn cons conscnn cnncone Bldg.D2 ... MC 122 e 2592457
Bankrupicy PIOgram ........viiinisnn DENISE ESPINGSA covveveir i Bldg.D/Z .......... L I 239-3812
E;}?{;{maigﬁn Teshnaingy wrverssnsmeenenecnneee LALTICE HEMZIOT v e BIIGEA oo MC226 ... 238-6703
?axmﬁiggy & Risk ASSESSMEN ..o JOANN WIBFSBMA ..o mmssnssssnsensens BIOG.B/ e MG 168 ............... 238-1782
Administrative ASSISIaNt .. e v s RAONda SiNG oo vcercrrecrrecnrceniranesssinns Bldg.BA ............ MC 168 ..o, 238-1785
[ 2 ({0] 1 o OO ORI Monica BEran ...oeeeere e e e Bldg.B/A ..o . MG 168 .o 238-1795
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AIR PERMITS DIVISION
+ MAINLINE.. Feesnraaean aeen eems eeeeataee egmeAemtse et sn et aehesen are caensam anmn anmcara et emae e aeeennn e sraeta s staean 239-1240
I N OO cereceneanRe e e aman s e £ £ A £n e £ s £ AR R £ an A £ en e S nEn SR YRR RO YRR Z239-1300
Director ... SETORURUUVOROTTOT £ 111 =1 3:55 - 1 T Blgg L3 ... MC163 ... 239-5718
Executwa Assas*fan'f reeereerernssncsersersnene LINAE WHKINS .o s s rcennsrmraosasrconaes Blgg.li3...ceen MC163 s 238-1230
Assistant Division Diractnr.. rreemeerennsininsannenee. D81 Boghe-Famow ... vonrvennns Bldg.Ci3 ... MC 163 i 235-3443

Admin, Program Support Section ... Dena Woodall.....ocovvevmrvenesrmvnne BIGG2 oo . MC 168 2391373
Data Managament T2am ..o GlArissa Bemnatt oo BlAQG/2 MG 163 e 239-2715
Document Processing TEam ... ceecereene BIEN03 O'BrBN oo, BIQLEA2 L ME 163 239-4767
Financial SUpport TBAM .o ecmscermccmmcaninene VACE v emnmensvemnsensnensnesnvns BIAG.GIZ2 i ME 183 . rirememarscres

Teehnical Program Support Section ... Kery Drake ..onniniinnnn. Bidg.C/3.eee . MG 163 .. 2381112
Alr Dispersion Modeling Team .o Dom RUQEEr ..o ceem o comceene Bldg.C/2 ... MC 163 ................ 239-1508
Emissions Banking/Trading Team .o Matt BEKBY oo e ceermcrm oo Bidg G2 ............ MC 183 ..o, 2391091
Program Design lnterface Team oo Devin Kogle e crercecercecenns Bidp.CA3 ......... MC 183 ................ 239-1407
Regulstory Initiative Teamt ..., Bruce MoFarkand oo Bldgl/3 e MC 183 s 239-1132

Chemical/Coatings

New Source Permits Section .....ovvvininiees Tammy Villarmeal ......ovavniaea Bldg.G/2............. MGI83 239-1283
Chemical Team #1 oo eeeeremsesesirsneneeees BAIFY PIUEH s nirsnremanns Bldg.G/2. v MGI83 e 238-1312
Chemical TEaM #2 oo eerreserenrennees KUFEKIAE s Bidg.C/2............. MC 183 ... 238-1337
Coatings TRAM «..vvvrorree e emem s eesnenrersonees GG RICHAIESOMN e BIIQG2 MG 163 ... 2381308

Operating Permits Section ..o, JESSE GHACON (oo BlG LGS L MO B3 239-1570
Operating Parmits Team #1 oo Javier Maldonado ..c.ccoovevvrnrrrceeennn BIAQ.CA o MO 183 L, 23846047
Operating Permits Team #2 e Tanveer ANJUM ..ovocerneeesseemreneeneennne BIAG.G3 e MC 163 e 2331129
Operating Permits Team #3 oo Barnard TUDZ .o ienens Bldg.C/i3 .. MG 183 ... 238-1150

Permit By Rule/General Operating .
Permits SBCHOM e Duncan Stewart .o 8idg.CA3.. . MEIB3 235-1906
Peogram Maintenance Team ... nmreeccee e Hector Gartia .o nrerncmcmnncens Bidg.G/3...e. T 239-57680
Fermit by Rule T8am .o e crresecesces Emmanuel Ukandy ..o Region 12 e 713/767-3699
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Mechanical/Combustion
Permits Section ...ovs

Agricuiture TeaM ..o e enees
Combustion TEEM ..o e ervesrcsneres
Bechanioal Team v i evierneens

o James Bandall ...

Anna RoariGUBL oo e rvecrveemnernns
Erik Handrickson vmmnveeevcnnen
Richard Hyde......c..oveevvvecreeinen,

Bldg.G/2 rens

8ldg.Cr2
Bldg.C/2

... Bldg.C2

SMEIB3 L
MC163...............
MG 163 ...
MC 163 ..,

REGISTRATION REVIEW & REP‘ORTINS (RR&R) DIVISION

= MAINLINE..
« FAX..

= PST Heg:sz:ataons amﬁ Resmbursemeﬁif,
* Waste Regﬁst;'atwnsfﬁepens

Director ... -
Exec utzve f-issrstant
Ad msms%rafwe ASSIstant
Technical Pro;est & Quality Manager

Ceniral Reglstry Program ..o

Parmits Adminisirative Review Seclion ........

Administrative Assistant oo

Administrative Assistant
Alr & Waste Applications Team ....ccocermnneres

* FAX..

Water Qua z*;y fxg}phcatmns Ta&m

+ FAX..

P37 Reimb., Tech. Svos., & Req. Section.........

Senior Project Manager .....ooeeveoncenrecenennes
e LOT@ WoBIAIE e

Administrative Assistant ... crcereevannan
Registrafion Team ..o comcerconvncnnernecrenn

Administrative Assistant .....

Reimbursement Team To.vvvicn
Aambursement Team 2......

Stage Il Vapor Recovery Hotline ...

¢ FRX (UST & SIAGE Il O} ..o e e e e

Fegistration & Heporting Seetion, Actwg‘.‘.,,....
verenrenens GATTIE BBITAND 1o cerrrnenn
. BldaF5G ..

Administrative Assistant ...
Administrative Assistant .....

Data Mgmt. & Analysis Team ’3 v
Data Mgmi. & Analysis Team 2 ..
Process Automation Team ............
« FAX.. -

+ FAX (One-t me smprﬁent)

e VARESSA SCHlIBT o

v BENHNBAL ..o e
... Baris X, Poole ......

reeeneers Doty Regan ...
voaeeee EllEHE VIRYAD (o
eee dANEE Cornelissens .o
weene JEEEICE OQIE v e

Bartha Valderas v v vrevesrsnsiores

v D0TCE Z3r30028-S10N8 1o

Sandy K. Mohler e
Vacant .....ccomeierinen

David Howell ...,
Anton Rozsypal e

Deanna GallEgos e concorccmvcreuans
Don Kannady ..o,

oo ViCtor Lombeida .o
vereerensennernes VKB HOMIBE oo, .
= FAX (ReiMBUISEMBIE ONY) oe.onococscinesmasecres s cemcas oresrmeas onssnssssseeseascemsconcsms sssasssrasssnssesmscsses mmsmnen
Stage Il & Technical Specialists Team ...........

Nathan Weiss ......u...

Janet Comelssens .oovecrvicrnen.

REMEDIATION (RENI} DIVISION

e MAINLINE...
+ FAX..
Direstor ...
Assistant Dlrec:er .
Executive Ass;s%ant .

Cammunity Relations .....
Toll Free Bumbar ...veirees

Contrasting Support Section ...

Administrative AsSISTANT .....cccee e veenens

* FAX.

Jackie Hardeen,....".‘............,..,,.,,.....
vemrsenee DAVIB L. DBYES (e
rvesens VACETH o iireninina

BudgevH.R. Liaison .....‘..e.l:fZIZII:IZI.Z..I{

Janey S3uCBA0 ..o

... Barbara Daywood ..o

weener, GrACE WIndbigler oo
vee VACAM caieionss sernmnsrertssressonsss ermennmunsase

Bldg.Dv4

o ANNE BRYDE o BIGDA
e 30002 C. FRliciane e
... Theresa Liftlejohn ...

Bldg.D/t ...
Bidg.D/t ...

Bldg.D/1 woeeeas.

oo BIAGFA ..

... Bldg.F/1
BIGG.F/1 ......
o BIGGF e

vens BIOGFS e

e danet L WYMan .o, BIOBFZ

Bldg.bA .o

Bldg.D/1

;;;;;;;;;;;;

Bldg.D1 oo

- Bldg.DA ..

Bldg.DA ...........
» FAX [REQISITAtON ONIYY oo ierreecne e o coacssesar oo cesccscocomsca s rab e et na e en e brasrassa et st
Bldg. DN

Bldg. D/ e

.. Bidg.DA

............

MC133 ...
MC133 .
MG 133 e
MC133 .
MG129 ...

SME144 .
v MG 161

MC 16T e
MO8 L

MC 161

MG 148

238-1249
. 2391307
. 239-1095
2391318

s 239-2108
e 2382177
e £38-2001

... 239-6832
. 239-2106
. 239-5902
238-2255
. 2392112
.. 239-6874

. 239-5175

................ 2392236
2391181
2361926
e 2394500
................ 239-4407

wne 238-4430 / 0884

MC 135 .
MC135 e
MG 135...

MC 135
MC 138

MC139
MC 139 v

238-5370
239-2187
wrinvernn 239-4478
................ 239-0040
................ 239-2154

.. 239-3388
238-5713
238-2264
.- 238-2020

Bldg.F/5 ...
Bldg.F/5 ...ocoouvvn

Bldg.F/5

.............

BIdg.F5 oo,

Bldg F/5

.............

BIAG.DA2 ...

Bidg.D/Z ............

... Bidg.D/

Bldg.D/2

..........

............

BIdg.D/2 ...........

Bldg.D/1

............

.Bldg.pA1 ...

MG 135

NC 129 o
MC129 .
MCI29 .

MG 129

MC120 .
MC128......

ME225 .o
MC225 ...
MC2%5 ............

MC 225

MC225 ..

MC102 ...eeen

MC 102

—— 239-6718
. 1-800-538-3247
o 230-1422

239-6833
239-6833
239-6833
................ 239-6832
239-5847
weee 239-8925
s 239-84110

.. 239-0786

e 238-4150
... 238-2469
235-4150
239-2452
239-4150
................ 239-4405
- 2392483

1 80(] 633-8363

239-2135
................ 239-2147
veenne 239-2303



Correstive Action Section ...ocevecevriinns

Administrative Assistant ... seenenans
Administrative AsSiStANT oo inrerernreanenes
TR Lo v b e riisre e e e s
... Gathy Remmert
Clint SIMIMONE oo v esmere
JASOR WANE (et ereerverenrener

Team ¥ o

1 U R .

PST Responsibile Parly

Remediation Sechon ..o vevev i ieeerronciecensvons
Administrative AssISENE ... vvirces e

Team luviinne

LT
AR Modak e
. Vicki Montgomer‘y,u,..,.............‘.,“,.-.

TEAM IV ot e navs v rens e rens

* FAX

Site Assessment & Management Section .......
Administrative Assistant ...,

Administrative Assistant ...

PST State Leat Toam e

= FAX ..

Site 3!560\0‘8%’3{ & &ssessment Team ,,,,,,,,,,,,
Matural Resoarce Trustee Program Team ...

Suparfund Cleanup Section ... cnonnene
Administrative AssiBiant e
Administrative AssIstant v
TEAM L oo evr e sm rsemsearasarmn e e ras
TEAM oot e ceecass s e s aermaas

w At ur Ranman......vvicevrnns
Joy FitzGarald......ooove i,
Janie Oregon ..o cer ey

vacani...

Alan Batcheller ... eeccinccens
Helen Coronado .. ciciivcrcan
... vacant...
Phyliis Csnmngham
... Bldg.0/1
. Bidg.D/ .

Glenda Champague ... revee
JUEGHBE e e
e HOllY SEOKES .o e
David W Hill ...

Wes NEWhEITY e concnncrcan
Richard Sefer ..o

David Hastings ... cooiviseercrm
Mary Mahanay ... covmenvssrcmme e
Kara JBNSEN . vmrieescaesseeirsrrvaareens
Wade BI0N6 oo asss s
L JEMBS SR8 e

Bldg.D/2 ...........

Bldg.D/2

Bldg.D/2 ...........

Bidg.D/2
Bldg.0y2

.Bldg.D/2 ............

Bidg.Dv2 ............

Bidg.DA
8ldg.DA

Bldg.DA

Bldg.D/2

~ Bldg.D

............

.. Bldg.Da2 ...

Bldg.D/ .

- Bldg.D/ oo,

.Bldg.DZ ...........

~Bldgb2

BIIG.D/2 o.o......

Bldg.D72

- Blda D2 L
.. BldgD2 ...

............

L L L L L LT LT T Iy L PP TP PR e T

Technical Support Section ...

Administrative ASSISTANT ..o iverem i mereans

Voluntary Cleanup Program .....o.veoococeccnrvcronne
Administrative ASSISIANRT ..o e
Administrative AsSIBIANT .o,
3 T OO UOT

o Chet Clarke oo e e
Hazel Bonilla..c.v e ercomeesconennns

Chuck EpPerson ..o v oceccercveiivr s
Tammy Svjagintsey ..o
Gladys Bulock. ...
Pat Fomtanat .o ne
REUR 0531653 1 U

WASTE I’ERMIT& DIVISION

+« MAIN LINE...
+ FAX ..

Direstor ... .
£xe{:ut§ve Asssstant

A 111111 AN

DivISion Support ... covcemieerins

1&HW Permils Section ..o
Administrative AssiStant ....vccvvverens

Combustion TEAM [ o erenvinsrcnr

Permits Team H oovevoeccr e
Permits Team Hi .
Permits Team E‘sf

Administrative Support Team
ces SCOM GIEBN oo e

Technical Analysis Team ..

Daie Bumett e

... Barhara Luedecke oo
Joanna De Felice-Gelz .oovvvvivvrvecvanenne.
weoe Brenda FOSIEN v virv i cmeen s

e Wade Wheatley i,
creeene JUY MAFINS L

oo Bill SHAHOrd oo e
s Kathering Netson ..o
vuonn. Richard Carmichasl ..ovveveecoomecervvennrann

.. Enoch Johabull e
Bob BrydSon .o

Bldg.D/2
Bldg.0/2

.. Bldg.D/2
. Bldg.D/2
. Bldg.D/2 ...

...........

Bldg.D7z ............

.Bldg.D/2 ...........

BldgF/5 ............
BIG.F/5 v
BIQ.F/5 ............
BIAQ.F/5 ...

oo... BldG.F/5
. Bldg.F/5 .

Blgg b5

BIAG.F/5 ...

Bidg.F/5

.............

Bldg.F/5 oo

Bldg.£/5

.............

Bldg.FS ..o

o 439-2276

................

239-2343

s 239-3444
e 238-2348
cereeee 233-2556
eoneens 239-2978

e 238-2242

. 289-2345

ceren 239-5782
.. 239-4199

239-5814

- 239-5913
e £39-5811
wereee. 238-5685

... 238-2218

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

...............

238-2485
239-2120

e 239-2509
rreenreeen 203-0115
... 238-2303

................

,,,,,,,,,,,,,,,,

239-2512
239-2523

.. 239-4814

rereeee 299-2030
.. 239-2425

................

239-2209

ceresnnns 238-2487
.. 239-2444
239 2449 f2450

conneer 238-2218
- 239-0310

................

2390469

239-2478

cenenene 239-5834
e 239-3238

................

239-2132
238-5873

.. 238-1212

o 239-2334
v 239-2007

MC126 ..

MC126 .
MC126 ..

MC 126

................

MG 130 .

MC130 i

ME130 e
MET30 .
MC130 e
MC 130
MC130 ...
MGI30 .
. 239-6383

239-6787
239-3750
239-2334
239-2325

239-6082

. 239-6595

2349-6621
235-6622
239-6628
239-6617
239-6602
239-6381
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MSW Permits Section ... ececrcevcneen JERIy Allved e Bl MC124 . 2306784
Administrative Support ..o FEANFRIS o BlQLRA MC 124 . 238-6706
Permits TRamM | ..o csecersennrerennnne AR LICAAR v necnnens BIGQLFA O 2 2396728
Permits TRAM I .o sesrenvens. VACAT v i vinmrmneansvesneres BIGEFT o LT P 2396781
2 T TR T: 1111 1| OO IRUTUUR - - {1 SURUUUSUUIRRN - |+ [+ = & RS MG124 . 239-8741

UIC & Radioactive Waste Sestion............ Alige ROJEIS ..o cvrcmssreresnriene Bldg.F/5 ... MC1H L, 239-6065
Administrative Sapraaft ............................ JALHIE Brown ..o Bldg.F/5 .o, MO o, 20-6065
UIC Permits Team ... ORIV - -1 .41 1 O Bldg.FA MC131 239-6633
Licensing Team... SOOI ¢1.'¢] 1 i 1. - L+ (N Bldg.F/5 e MC13T 238-8070
Inspections & Comphance Team o BalgKehler .o Bldg.F/5 .o MCI13 s 239-6838
Sﬁ{face ﬂagmg; Taam e JACK QSWEL ..o e e BIGGA MC15T 23390522
« FAX.. treesersrestras U VOURURUNOROPUDII . oy 1111 1

WATER PERMITS & RESOURCE MANAGEMENT (WP&RM) DIVISION
AR LTRE oo oo ces s v ares esvessconsecessese oo b gnbeas 424412 es a2 £ ee 409844404 R RSN A A e e A SR AEe e SR £ AR R A o RACA AR EA 1A peben 239-4300
¢ FAX (MaIN/RBLBPHON ATBAJ 1oooeiv e cancrsssss coscns ot eeonsevsetsa e et a2rass 24158 155021588 508 wer8 SR8 S84SR SR Rt A0S 235-4388
o FA{DIVISION DITOIOTY coerveree s s e sasirssmssns s et sessscvirss st ab b tn by oot carnm bbb rbans - 238-4114

Director ... rereverervenrenneneenees RONAIA R Pedde e Bidg.F2 ... MCT45 ... 239-2208
Assnstant Dw:smn D;rectcr ... lrene Mondelongo ..o Bldg FA3 L MC145 . 238-0671
Special Assistant ... wevevrneearesrennensenenee NANCY BAIGT (oo e BldaF3 e MC145 ., 239-3550
Executive ASSISTNT ... vvcer e KT Kuempel Bldg.F2 ..o MC14G .. 2389-4190
Administrative Assistant ........occee e E1in White . Bldg.F/2 ..o MC145 .. 235-4300
Budget Analyst .o Carla Vann .. - Bldg.F/2 ... MCHS............... 239-1883
2nd Fioor Receptionist . Minnstte McCarmrck Gee BlAGF/2 oo crensirir s 239-4871
3rc Fioor Receplionist .o Melissa Machatde v BIIGFS v 239-4601

Public Brinking Water Section, Acting......... JECK BOMHZE s Bldg.F/3 ... MC 155 e, 233-6020
@ BAX o rorrs et aenstes e eease e e eessmes £eb 43R SRes b8 T AR R 42457 3 8RR SY 48B4 5 e s s 0 s e enoR At AnA e et een 239-6050
Administrative Assistant ... oo, LINEE Leatherw0od oo Bldg F/3 MC155 e 239-8008
Drinking Water Monitormg, Acz‘mg eevenvencenes FROY YANTES (oo BIEQFS MC155 e 239-6045
Reguiatory Planning & Data Quality ............ TORY BEMEt . ocvmmononmonine Bldg.F/2 ............ MC155 s 239-6029
Source Water Assessment

& Protection, Aeing oo John Mever oo, BIAQFS e, MO155 s 239-5109
Surface Plant Eyvaluation ... vesemrrssenvensss JACK SCRUIZE (o ncrveneverneveens BIAGUFS MG 155 e 2349-6046
Surveillance & Technical aSS!stz;me ,,,,,,,, JAMES POPE .ovcvvcoe v vensvanssennvnns BIAGF e MC155 .. 239-68055

Utilities & Districts Section .o vvencnn Doug Holeomb ... Bidg.F/3 v ME 153 e 239-6960
8 B oot e ee oot cestaseteeaseseeeeea PSSR 08 a8 e SE ARS8 SR SRS A SRR 0SR20 RS AR St n A S eerreracn 239-8972
Administrative ASSISIAN ..ocoeevuvrarverosenseens Wanda Morgan. ... oo vccncnnnes Bidg.F/3 ..voonn M5 e 239-8084
Rate Analysis & Plan Review ....c..coevve JOB SITO0USE ..o rsaresssrmses s senisoniee Bidg.F/3 ..eon.s MGISY e 239-8053
Utility Certification & District Creation ............ Victoria Harking ....cucmomemncone BidgFA3 ... MC153 o 239-0353
« FAX ... e emeemeeeeebetiiesvaivAsvARUAEOb ANYERYARNR AN ENR e S RO PR R AR LR 4R AAEY AR AT A2 A8 18R P2 RS 1 sednrs b thvess 239-8072
Distriet A;}gtti:aticns FPPRRPPUNRPRRN - 11 #1112 1114111 F: SOOI - 16 |1 v £ SURTON ME 162 .. 238-8158
Lility & District Qverszghi: ,,,,,,,,,,,,,,,,,,,,,,, Dieg0 ABTEGO v vvcormamsvsnersnsrensrnessens BIGFIF oo MG152 239-685%
8 FAX oo rcraenarneees concensenmesves os uncansc ee52 (44T Sben e s e e o114 AR RO P RO KR O TS0 AS P 14RO 28 ER 44 e Naa A 44 AR VO RAR ARV nESmAr men s narermnesenramrans 234-6072

Wastewater Permitiing Sestion ... P’Oreal SIEPNEY .o e Bldg.F2 e MC148 . 239-4433
8 A e reeen s eee e ves e eres cos an s er AR £2 AR S 8n e AR TSR E S 58S SRR S 485 5 a1 4541 S £ SRR E AL BR B SR R L4+ et s 239-44730
Administrative Assistant ..o oo cercnvnn Pat Valdez.....coeenrver e cvmssrnssnssesens Bldo.F2 i MO 148 . 239-3525
Agriculture ....... reseenveernrseesrraesscanmenneene JATBT BAUCHAMAN 1. cvvir e cncrarrrscrvensene Bldg.F2 ... MG 158 e 239-034
Industrial PErmits .ooniricemeeremnmeneean. GRS ERRIAOT i Bldg.F2 ............ MCH48 239-4515
Munleipal PErmils ......cinnvevvnvnenvesnmmeverse. FFO] VEROTA Loocrvirinsnresriorneserecanscemercs Bldg.F2 ..oeenn MC148 ... 239-4540
PIEtTBAIMBNT Lo v s srsvvrsverrens JIl RUSSEL .o..cov v rervnrvrssvvsnsassnsenns BIGELFZ ooviiniinne MG T4B e 239-4564
Storm Water & General Permits .ovvevevne. SIBVE LIgON weevrvrevvsrcnrenvernsvesnesersares BIGF2 rvvirerenns MO 148 . 239-4527

Water Information &

Assistante Seetion ..o ceamomiinios Barbara Henty v ovcocnreecnrecnacinane Bldg.F2 ..o MC14Y 239-4671
€ FAX oiivivirarsirsneeeeamsoresses suracesssmes sesemss sesnsssstsissusrcoras 239-4450
Administrative Assistant ........ocvominnn ENfa HaTVEY covvvocv e erecssemiesssersnesseerrence Bldg.F2 ..e..ee. M1 . 239-2138




Administrative ASSISTANGE v v

GConsumer Assistance HOtng ..o ennee
Qutreach & Information

..................................

Water Quality Assessment Seetion .o

e FAX ...

Adrninistrative AssiStant .

Groundwater Protestion, ACHig oo oo
Water Quality Assgssment v e

Water Quality Standards

Water Righls Permitting &

Availability Seslion

................................

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Suzanne SeDeK ..o e

KM GO e e cnrrcon e ees cosesomesene

Bongld Love .o comamenins

Todd Chenoweth e

Betlye YOUNG v e
Michae! ChadWItK ..o eree e
Faith Hambleton .......coooereeivnniiinns
Jim Davenport e

Bldg.F/2 ...
i

Bldg.F/2

.............

.............

.............

BIAG.F/2 ...

o BIOGF/2 o

Bldg.F2 ...

Bldg.F/3

,,,,,,,,,,,,,

LMEC 144
MC 141 ...

238-6026

.. 238-6100
. 238-2174

239-4576

.. 238-4420

................

................

238-4424
238-0995

v 20384800
e 238-4586

. 2394730

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Administrative Assistant-....c..... o,

Conservation &

Drought Management, Ao#g oo

Instream Uses

Floodplain Managsmsnt

,,,,,,,,,,,,,,,,,,,,,,,,,,,

.................................

.......................................

Surface Water Avalilability

Interstate Compacts
Water Rights Permits

..................................

.....................................

Waather Modification ... eoeeeenssrensenss

Janet Maldonado oo

Bill BRNGSIBY «.oeeececeeovvr s
v DOVEE MOSIEBE oo
James Mirabal ..o

Mike Howard ...

Lann Bookout e vocs o ; .................
Ted Ground. ..o
BE0Tge BOMAN oo cer e esmvaeni

aaaaaa

Bidg F/3

BidG.F3 ..

Bldg.F/3

.............

Bldg.F/3 .cvee.n.
BgF3 ...

Bldg.F/3
Bldg F/3
Bldg F/3

sssssssssssss

sssssssssssss

ooooooooooooo

,,,,,,,,,,,,,,,,

239-2214
239-4047

e 2391687

................

230-4453

. 239-4771

................

,,,,,,,,,,,,,,,,

. 230-6155

239-4609
238-3137
239-0770



Austin Offices

512/239-1000

Mailing Address Physical Address

12100 Park 35 Circle

PO. Box 13087
Austin, Texas 78753

Austin, Texas 78711-3087

e s Vi oy S L

[ ] Employee Parking
~designated by building
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Regional Office Addresses

1 - AMARILLO

Regional Director - Brad jones

3918 Canyon Dr.

Amarillo, TX 79109-4933
806/353-9251  FAX: 806/358-9545

Pereyton Office
511 South Main, Perryton, TX 79070
B0A/435-8059 FAX: 806/434-8443

4 - ARLINGTON

Regional Director - Frank Espino
1101 East Arkansas Lane

Arlington, TX 76010-6499
817/588-5800 FAX:817/795-2319

Stephenville (Confined Animal Feading Operatiens}
222 East Coflege, Stephenville, TX 76401
254/965-5624 or 800/687-7078

7 ~-MIDLAND

- Regional Director - Jed Barker
3300 North A St., Bldg. 4, Ste. 107
Midland, TX 79705-5404
915/570-1359 FAX: 915/570-4795

10 - BEAUMONT

Regional Director - Vic Fair

3870 Eastex Fwy.

Beaumont, TX 77703-1892
409/898-3838 FAX: 409/892-2119

13 - SAN ANTONIO

Regional Director - Richard Garcia
14250 Judson Rd.

San Antonio, TX 78233-4480
210/490-3096 FAX: 210/545-4329

South Texas Watermaster Office
216/490-30%6 FAX: 230/882-0273
i-800/733-2733

2 - LUBBOCK

Regional Director - Jim Estes

4630 50th St., Ste. 600

Lubbock, TX 79414-3520
806/796-7092  FAX: 806/796-7107

Regional Director - Leroy Biggers
2916 Teague Dr.

Tyler, TX 75701-3756
903/535-5100  FAX: 903/595-1562

8§ - SAN ANGELO

Regional Director - Ricky Anderson
622 5 Oakes, Ste, K

San Angelo, TX 769037013
915/655-9479 FAX: 915/658-5431

11 - AUSTIN

Regional Director - Patty Reeh
1921 Cedar Bend Dr., Ste. 150
Austin, TX 78758-5336
512/339-2929 FAX:512/339-3795

14 ~ CORPUS CHRISTI

Regional Director - Buddy Stanley
6300 Ocean Dr., Ste. 1200

Corpus Christi, TX 78412-5503
361/825-3100 FAX: 361/825-3101

16 — LAREDO

Regional Director -

Gerardo J. Pinzon

1403 Seymour, Ste, 2

Laredo, TX 78040-8752
956/791-6611 FAX: 956/791-6716

3 - ABILENE

Regional Director - Winona Henry -
1977 industrial Blvd.

Abilene, TX 79602-7833
915/698-9674  FAX: 915/692-5869

6 - EL. PASO

Regional Director - Archie Clouse
401 £. Franklin Ave., Ste. 560

El Paso, TX 79901-1206
915/834-4949 FAX: 915/834-4940

§ - WACO

Regional Director - Anna Dunbar
6801 Sanger Ave,, Ste. 2500
Waco, TX 76710-7826
254/751-0335 FAX: 254/772-9247

12 - HOUSTON

Regional Director -

Leonard Spearman, Jr.

5425 Polk Ave., Ste. ¥

Houston, TX 77023-1486
713/767-3500 FAX: 713/767-3520

15 - HARLINGEN

Regional Director - Tony France
1804 West Jefferson Ave.
Harlinger, TX 78550-5247
956/425-6010 FAX: 956/412-5059

Rio Grande Watermaster Office
956/425-6010 FAX: 956/412-5059

Eagle Pass Office
1152 Feiry SL., Ste. H, Eagle Pass, TX 78852
830/773-5059 FAX: B30/773-4103

WORLD WIDE WEB

TNRCC rules, publications, agendas and highlights of Commission meetings and other environmental
information are available from the convenience of your computer by accessing the TNRCC World Wide
Web Home Page over the Internet at: www,inrccstate.bx.us

30
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Robert J. Husten, Chairman
R. B. “Ralph™ Marquez, Commissionsr
Johin M. Baker, Commissionsr
Jeffrey A. Saitas, Executive Rirecior

Published and disiibuied by
Texas Nawral Resouree Conservadon Commission
PO Box 13087
Austin TX 787113087

Authorization for use or reprodaction of any original material contained in
this pabiication-that is, not shtained from other soarces-—is freely gramed.
The commission would appreciate acknowledgment.

Copies of this publication are available for public use through the Texas
State Library, other state depository lbraries, aad the TNRCE Library, in
compliance with state depository law. For more information on TNRCC
poblications call 512/239-0028 or visit our Web siwe at:

www.lnrccstate.tx.us/publications
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You can find TNRCC rules, publications, agendas |
and highlights of commission meetings, and other
environmental information over the Internet at: "

www.tnrcc.state.fx.us

Texas Natural Resource
Conservation Commission

PO Box 130687
Austin, TX 78711-3087
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Barry R. McBee, Chairman

R. B. *Ralph” Margquez, Commissioner
John M. Baker, Commissioner

Dan Pearson, Executive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preventing Pollution

Dear Public Water System Official:

We are recognizing public water systems across the state that are doing an outstanding job. In
particular, we comunend you for your superior level of compliance in routine monthly coliform
monitoring. For the last five vears, your public water system has had no monitoring violations
related to the “Coliform Rule.”

We are awarding this certificate in recognition of your superior performance. Thank you, and keep
up the good work. If you have comments or questions regarding this matter, you may contact me
at {5123 239-6020. . : ‘

Larry E. Mitchell, R.S.
Team Leader

Microbiological Monitoring Team
Public Drinking Water Section

Sincerely,

P.0.Box 13087 +  Austin, Texas 787113087 » 512/2381000
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TEXAS NATURAL RESOURCE CONSERVATION COMMISSION
Public Drinking Water Section of the Water Utilities Division

Presents this

Certificate For Outstanding Performance

to
ADDISON TOWN OF

In the last five years your public water system has had no violations related to the total coliform rule.
The staff of the Public Drinking Water Section and the Field Operations Division recognize your
outstanding performance and award this certificate.

This certificate is awarded for outstanding performance

_Sethy, C. BLagT RS
Sally C. Guiterrez, R S. -

Division Director, Water Utiliies Division




Barry R. McBee, Chairman

R. B. “Ralph” Margquez, Commissigner
Johin M. Baker, Commissioner

Dan Pearson, Execulive Director

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Frotecting Texas by Reducing and Preventing Folfution

April 30, 1996

John H. Lindner, P.E.
Carter Burgess

7950 Elbrook, Suite 250
Dallas, Texas 75247-4551

Re: Town of Addison, Texas

Midway/Beltline Sanitary Sewer

Texas Naturat Resource Conservation Commission Permit No.
WWPR Log No. 046/106

Dailas County

Dear Mr. Lindner:

We have received the design submittal included with your cover letter dated 4/19/1996.

The rules which regulate the design, installation and testing of domestic wastewater projects are found
in 30 TAC, Chapter 317, of the TNRCC’s rules titled, Design Criteria for Sewerage Systems.

Section 317.1(a){4)(D), relating to case-by-case reviews, states in part that upon submittal of plans,
specifications, and engineering reports (including commission-approved application forms) to the
comrmission, the executive director may approve of the submitted materials withont a technical review
of the submirtted materials.

Under the authority of §317.1(a)(4)(D) a technical review of the submitted materials was not performed.
However, the project proposed in the submittal is approved for construction. Below are provisions
of the Chapter 317 regulations, which must be met as a condition of approval. These items are provided
as a reminder. I you bave already met these requirements, please disregard this additional notice.

1.

You must keep certain materials on file for the life of the project and provide them to TNRCC upon
request. These materials include an engineering report, test results, a cover letter, and the final
version of the project plans and specifications. These materials shall be prepared and sealed by a
Professional Engineer registered in the State of Texas and must show substantial compliance with
Chapter 317. All plans and specifications must conform to any waste discharge requirements
authorized in a permit by the TNRCC, Certain specific items which shall be addressed in the
engineering report are discussed in §317.1(c). Additionally, the engineering report must include all
constants, graphs, equations, and calculations needed to show substantial compliance with Chapter
317. The items which shall be included in the cover letter are addressed in §317.1(a)(3).

Any deviations from Chapter 317 shall be disclosed in the cover letter and the technical justifications
for those deviations shall be provided in the engineering report. Any deviations from Chapter 317
shall be based on the best professional judgement of the registered professional engineer sealing the

P.0. Box 13087  »  Austin, Texas 787113087 +» 512/23%1000
printed of seoyeied paper using soy-based nk



JYohn H. Lindner, P.E.
Page 2
April 30, 1996

materials and the engineer’s judgement that the design would not result in a threat to public health
or the environment.

3. Any variance from a Chapter 317 requirement disclosed in your cover letter is approved. If in the
future, additional variances from the Chapter 317 requirements are desired for the project, each
variance must be requested in writing by the design engineer. Then, the TNRCC will copsider
granting a written approval to the variance from the rules for the specific project and the specific
circumstances.

4. Within 60 days of the completion of construction, an appointed engineer shall notify both the

. Wastewater Permits Section of the TNRCC and the appropriate Region Office of the date of

completion. The engineer shall also provide written certification that all construction, materials, and

equipment were substantially in accordance with the approved plans and specifications, the rules of

the TNRCC, and any change orders filed with the TNRCC. All notifications, certifications, and

change orders must include the signed and dated seal of a Professional Engineer registered in the
State of Texas.

This approval does not mean that future submittals will be approved without a technical review. The
TNRCC will provide a notification of intent to review whenever a submittal is to undergo a review.
Please be reminded of §317.1(a}(2) of the rules which states, "Approval given by the executive
director...shall not relieve the sewerage system owner or the design engineer of any liabilities or
responsibilities with respect to the proper design, construction, or authorized operation of the project in
accordance with applicable commission rules.”

If you have any questions or if we can be of any furiher assistance, please call me at (512} 239-4552.

Sincerely,

Louis C. Herrin, III, P.E.
Wastewater Permits Section

cc: Town of Addison, Texas
TNRCC, Region 4 Gffice



John Hall, Chairman

Pam Reed, Commissioner

Peggy Garner, Commissioner
Anthony Grigsby, Executive Direclor

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecing Texas by Reducing and Prepenting Pollution

September 7, 1994

Mr. John H. Lindner, P.E.
Carter & Burgess, Inc.
7950 Elmbrook, Suite 250
Dallas, TX 75247

Re: Town of Addison
Marsh lane Sewer Interceptor
Proposed Wastewater Collection System Improvements
WWPR Log No. 0747077
TNRCC Permit No. 10303-001
Permittee: Trinity River Authority
Dallas County, Texas

Dear Mr. Lindner: .

We have received the design submittal included with your cover letter
dated July 26, 1994, This project provides for the construction of the
Marsh lane sewer interceptor.

The rules which regulate the design, installation and testing of the
proposed project are found in 30 TAC, Section 317.1 and Section 317.2
of Chapter 317 of the TNRCC’s rules titled, Design Criteria for
Sewerage Systems.

A review to determine whether or not the proposed project complies with
the applicable rules in Chapter 317 has not been performed. However,
the preoposed project is approved with the following comments and
conditions:

1. An engineering report must be done by the project engineer. This
engineering report must include all constants, graphs, equations,
and calculations, which are needed to both justify the design and
show full compliance with Section 317.1(¢) of the TNRCC’s rules
requiring a final engineering report. Copies of this report shall
be made available to the TNRCC, upon request, for a period of two
years after the date of the project’s completion.

2. The final version of the project plans and specifications shall
include any and all information necessary to show full compliance
with the applicable requirements detailed in Section 317.1 and
Section 317.2 of the TNRCC’s rules. Coples of the final version

P.O.Box 13087 »  Austin, Texas 787113087 + 512/235-1000
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Mr. John H. Lindner
Scptember 7, 1994

Pago 2

of the project plans and specifications shall be made available to
the TNRCC, upon request, for a period of two years after the date
of the project’s completion.

3. Any test results necessary to show compliance with the testing
requirements of Section 317.2 shall be made available to the
TNRCC, upon request, for a period of five years after the date of
the project’s completion.

4. Although a full review of this proposed project was not performed,
please note .that the TNRCC still maintains review authority and
that this review authority can be utilized at any time in the
future, without notification or justification, on a case by case
basis. Also, please be aware of Section 317.1(a)(2)(A) of the
rules which states, "“Approval given by the commission is not
intended to relieve the sewerage system owner or the design
engineer of any liabilities or responsibilities with respect to
the design, construction, or operation of the project.™

5. Wlthln 60 days of the completion of constructlan, an appointed
engineer must notify both the Permitting Section of .the TNRCC's
Watershed Management Division and the appropriate Region,efﬁlce of
the date of completion. The engineer must also prov1de written
certification that all construction, materials and egquipment, and
test results were substantially in accordance with the approved
plans and specifications and any change orders filed with the
TNRCC. ,

If you have any questions or if we can be of any further service,
please call James J. Cheng at (512) 239-4558,

Sincerely,

Louis C. Herrin ITI, E.
JPermitting Sactmeﬁgﬁ'ﬂﬂﬂrshed Management Division

xc: Town of Addison
"Trinity River Authority
TNRCC Region Office 4 (Submitted Materials Attached)
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John Hall, Chairman
Pam Reed, Commissioner
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Peggy Garver, Commissioner

Anthony Grigsby, Executive Direclor C ' TY MA N A G E R

TEXAS NATURAL RESOURCE CONSERVATION COMMISSION

Protecting Texas by Reducing and Preventing Follution

July 21, 1994

Richard Beckert, Mayor
Town of Addlson

PO Box 144

Addison, Texas 75001

Subject: Public Drinking Water Supply
¥  Town of Addison (ID# 0570031)
Lallas County, Texas

Dear Mayor Beckert:

On June 29, 1994, our represgentative, Mr. Paul Littleton, Field
Investigator, 1in company with Keith Thompson, Utilities
Superintendent, conducted a sanitary survey of the subject water
system, As a result of this survey, your attention is directed
to the following items of noncompliance with State Statutes.
References after each listed violatlon are to Title 30, Chapter
290 of the Texas Administrative Code (8290.).

1. The access hole for the water level indicator cable must be
reduced so that it is ne more than 1/16" larger than the
cable size. (8290.43(c){(6})

2. The ground storage tank at the Surveyor Pump Station must be
protected by an intruder-resistant fence. The fence must be
at least six feet high and constructed of wood, concrete,
masonry, or metal with three strands of barbed wire
extending outward from the top of the £fence at a 45 degree
angle, In lieu of the barbed wire, the fence must be eight
feet in height. The fence must be in good repailr and close
enough to surface grade to prevent intruder passage. The
fence must have lockable gates which must be kept locked
vhenever the facillity is unattended. {8290.38)

3. All community water systems shall post a legible sign at
each of its production, treatment, and storage facilities.
The sign must be located in plain wview of the public and
must provide the name of the water supply and an emergency
telephone number where a responsible official can be
contacted., (8290.46(w))

REPLY 70r REcION 4 = 1019 N, DuNCANVILLE Rp. * DUNCANVILLE, TEXAS 751162201 « Anes Copg 214/2086171
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Richard Beckert, Mayor
Town of Addison (ID§ 0570031}
pallas County, Texas

Page 2

4. The "Superior" rating replaces the former "Approved" status
which the c¢ity has held for many years. A copy of the new
sign design is enclosed for your information . This sign
should replace the old "State Approved" signs which you now
have,

Oon September 1, 1993, the Texas Water Commission and the Texas
Alr Control Board merged to form the Texas Natural Resource
Conservation Commission {TNRCC). Please address all future
correspondence to the Texas MNatural Resource Conservation
Commi%gion at the above address.

In conclusion, we wish to express our thanks and appreciation for
the courtesies extended during the survey.

Should clarification of this letter be desired or if we may be of
other assistance, please contact our Paul Littleton at our
Regional office in Duncanville at 214/283-3703 or the Monitoring
and BEnforcement Staff in Austin at 512/%08-6020.

Sincerely,

sia smM

Manager, Water Program

§8:PHL:phl

ce: Dallas County Health Department

Dallas County Judge
TNRCC - Austin
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Background - White

LOCATION

This sign may be erected on-ali highways entering toWwns dAd ¢ities having their piiblic wate
supply designated as "Superior” by the Texas Natural Resource Conservation Commission anc
when erected, shall be maintained in a first class condition as long as the water syster
continues to meet the requirements for this designation. If the town or city fails to maintain it
superior rating, the signs shail be removed at once and shall not be repiaced until superior statu.
has been re-established. The sign shail be erected oniy after the District Engineer of the Texa
Department of Transportation or his representative has been consulted as to the location an:
height of the sign. Usually, the marker will be placed at or inside the limits of the area served b
the water system involved and will face incoming traffic.

The sign may be constructed locally according to the Texas Manual on Uniform Traffic Contre
Devices for Streets and Highways or purchased from a manufacturer of standard traffic signs.

'TEXAS NATURAL RESOURCE CONSERVATION COMMISSION



PUBLIC WORKS DEPARTMENT {214} 450-2871

B i s e el Pogt Offine Box 144 Addisen, Texas 75001 16801 Westgrove
July 6, 1994
MEMORANDUM
To: John Baumgartner
Director of Public Works
From: Keith Thompson
Utilities Foreman
Re: T.N.R.C.C. Inspection
On June 29, 1994 Paul Littleton with T.N.R.C.C, performed an inspection on the Addison distribution system and

pumping facilities. The result are:

1. Recommendation to change the Town of Addison water supply desigoation from "Public Water Supply”
to "Superior Water Supply”.

2. Addison has used its service accounis as a representation of its total service connections.

However, T.N.R.C.C. includes apartment units 4§ service connections,(each unit is a connection). This
now means Addison has approximaiely 2,423 service acccounts and 3,322 service conneciions,

The impact of this is:

afT.N.R.C.C. fees for distribution system will increase hased on this revised mumber of service
connections.

by T.R.R.C.C. recommended R.O.F. minimum setting could change based on this revised pumber
of service connections.

Mr. Litfleton reviewed Addison’s reports and records that are requited by T.N.R.C.C, He was satisfied and gave
1o further recommendations for improvements. Afier receiving approval we then inspected the elevated tower,
Celestial and Surveyor pump stations the resulis of this ingpection are:

1. The elevated tower needs a sign stating "Town of Addison,450-7136" posted on the entry gate,

2. Surveyor pump station needs a sign stating “Town of Addison,450-7156" posted on the entry gate.
The existing 6” fence must be barb-wired across the top or extended vpward 2 feet. The ground storage
transmitter chain holes need o be sereened to reduce open area due fo rusting. The ground storage
overflow screen must be removed.

3. Celestial pump station needs a sign stating “Town of Addison,450-7156" posted on the entry gate. The
existing 6" fence must be barb-wired across the top or extended upward 2 feet. The ground storage
overflow screens must be removed.

The above recommendations have not heen budgeted for which will cause an significant impact on rying to get
funding. Afier the facility inspection, we drove to five locations throughout Addison’s distribution system and
performed pressure checks and chlorine residual tests. The pressure check and chlorine residual was well over the
minimum range {pressure ~ 43 Ibs to 63 Ibs, chlorine - 1.9 to 2.2)



TEXAS NATURAL RESOURCE CONSERVATION COMMISSION
TITLE 30 TEXAS ADMINISTRATIVE CODE
‘ CHAPTER 317.2
DESIGN CRITERIA FOR SEWERAGE SYSTEMS

" Provided By:  Texas Conorete Pipe Association
ST . ) ASCE - Texas Section Spring Meeting
e R - ¢ Corpus Christi, Texas
' : April 21-22, 1994
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Design Criteria for Sewerage Systems

§317.2.

(a)

Sewage Collection System
§317.2

Sewage Collection System.

General Regquirements.

(1)

Design. Sewer lines shall be designed for the estimated
future population to be served, plus adequate allowance
for institutional and commercial flows. The collection
system design shall provide a minimum structural life
¢ycle of 50 years. The collection system design shall
provide for the minimization of anaerobic conditions.
Design procedures for the minimization of anaercbic
conditions ocutlined in the U.S. Environmental Protection
Agency (EPA} Design Manual for Odor and Corrosion
Control in ‘Sanitary Sewerage Systems and Treatment
Plants (EPA/625/1-85/018), ASCE Manual of Engineering
Practice Number 69 (MEP-69) or other appropriate
references, should be followed. The owner of the
collact:.icm system shall provide inspection under the
direction of a Texas registered professional engineer
during construction and testing phases of the project.
The engineer responsible for the design shall also
certify to the Executive Director that the project was
constructed as approved. All collection systems to be
located over the recharge zone of the Edwards Aquifer

shall be designed and installed in accordance with 30
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‘Design Criteria for Sewerage Systenms

(2)

TAC Chapter 313 (Edwards Aquifer Rules) in addition to
these rules. i

Pipe Selection. The ci‘xcica of sewer pipe shall be based
on the chemical characteristics of the water delivered
by pubklic and private water suppliers, the character of
industrial wastes, the possiblilities of septicity, the
axclusion of inflow and infiltration, the external
forces, internal pressures, abrasion, and corrosion
resistance. For all installations, if a pipe as a whole
or an integral structural component of the pipe will

deteriorate when subjected to corrosive internal

conditions, a corrosive resistant coating or liner

. acceptable to the Commission shall be installed at the

pipe manufacturing facility unless the final engineering
design repo;‘t, including calculations and data,
submitted by the engineer demonstrates that the design
and operational characteristics of the system will
maintain the structural integrity of the system during
the minimum life cycle. The sewer pipe to be used shall
be identified in the plans and technical specifications
with its appropriate ASTM, ANSI or AWWA standard numbers
for both quality control (dimensions, tolerances, etc.)
and installation (bedding, backfill, etc.).
{A) Flexible Pipe. The engineer shall submit an
engineering report that includes the method of
defining the modulus of soil reaction, (E’), for
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the bedding material, (E’,), and the natural soil
(B’), or other spacific information to quantify
the effect of the in-situ material on the
| effective modulus, (E’)). The report shall also
include design calculations for E’, , prism load,
live loads, long term deflection, strain, bending
strain, buckling and wall crushing. The design
calculations shall include all information
pertinent to the determination of an adequate
design including, but not limited to: pipe
diameter and material with reference to
appropriate standards, modulus of elasticity,
tenslle strength, pipe stiffness or ring stiffness
constant converted to pipe stiffness as described
below, Leonhardt’s zeta factor or E’, from another
acceptable method, the conversion factor nged)ta
obtain vertical deflection when using the Modified
Iowa Equation, trench width, depth of cover, water
table elevation, etc.
Pipe stiffnessg shall be related to Ring stiffness
Constant (RSC), when necessary, by the following
equation:

Ps-z:mscx-?-:%ﬁ

PS = Pipe Stiffness, psi;

. c - ..Conversion Factor, (0.80):
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()

RSC = Ring stiffness Constant; and,

D = Mean Pipe Diameter, in.

In all cases the design procedure, such as
ocutlined above, shall dictate the mninimum pipe
stiffness whether less than or greater than 46
psi, however, :Kdizmc‘t: bury installations. of
flexible pipe material may consider a minimum
stiffness requirement to ensure ease of handling,
transportation a&nﬁ construction. Special
consideration shall be given to the pipe stiffness
at the expected installation temperature. The
resistance of each material to the failure modes
of strain, buckling and wall crushing shal; be
justified to the satisfaction of the Executive
Director by the engineer. 1In all situations, the
design methodology shall be consistent with
currently accepted design practices and acceptable
to the Executive Director. In the design of
sanitary sever systems using trenchless
technology, other design methodology may be
considered appropriate depending upon the type of
pipe selected and other specific conditions.
Rigid Pipa. The engineer shall submit an
engineering report that includes the trench width,
water table, and dgpth of cover, etc. For rigid

conduits. the minimum strengths for the given class



'Taxas Natural Resource Conversation Commission =~ Page 30
Design Criteria for Sewerage Systems

(3)

(4)

-

shall be noted in tim appropriate standar;:l for the
pipe material. For the purpose of this section,
rigid pipe is defined as concrete, vitrified clay,
or ductile iron ﬁipe.

(C) oOther pipe materials may be considered on a case

by case basis by the Executive Director. The

design and installation of such materials shall

generally follow the guidelines for flexible or
rigid pipe with appropriate exceptions.

Jointing Material. The materials used and methods to be
applied in making deints shall be included in the
technical specifications. Materials used for sewer
joints shall have a satisfactory record of preventing
infiltration and root entrance. Rubber gaskets, PVC
compression Jjoints, high compression polyurethane,
welded or other types of factory made joints are
required.

Testing of 1Installed Pipe. An infiltration,

exfiltration or low-pressure air test shall be

specified. cCoples of all test results shall be made
available to the Executive Director upon request. Tests
shall conform to the following requirements:

(A} Infiltration or Exfiltration Tests. The total
exfiltration as determined by a hydrostatic head
test, shall not exceed 50 gallons per inch

.. diameter - per mile of pipe per 24 hours at a
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(B)

minimum test head of two feet above the crown of
the pipe at the upsé%ean manhole. When pipes are
instglleé below - the groundwater 1level an
infiltration test shall be used in lieu of the
exfiltration test.  The total infiltration, as
determined by a hydrostatic head test, shall not
axceed S50 gallﬁns per inch diameter per mile of
pipe per 24 hours at a minimum test head of two
feet above the crown of the pipe at the upstream
manhole, or at least two feet above existing
groundwater level, whichever is greater. For
construction within the 25 year flood plain, the
infiltration or exfiltration shall not exceed 10
gallohs per inch diameter per mile of pipe per 24
hours at the same minimum test head. If the
gquantity of infiltration or exfiltration exceeds
the maximum quantity specified, remedial action
sﬁall be undertaken in order to reduce the
infiltration or exfiltration to an amount within
the limits specified.

Low Pressure Air Test. The procedure for the low
pressure air test shall conform to the procedures
described in ASTM C-828, ASTM C-924, ASTM F~1417
or other appropriate procedures, except for
testing times. The test times shall be as

outlined in this section. For sections of pipe
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less than 36-inch average inside diameter, the
following proceduré shall apply unless the pipe is
to be joint teated. The pipe shall be pressurized
to 3.5 psi greater than the pressure exerted by

groundwater above the pipe. Once the pressure is

stabilized, the nminimum time allowable for the

pressure to drop from 3.5 pounds per sgquare inch
gauge to 2.5 pounds per 8quarg\in¢h_gauge shall be
computed from the following eguation:

T53.98§xﬁxx

time for pressure to drop 1.0 pound per sguare

. inch gauge in seconds

0.000419%DxL, but not less than 1.0
average inside pipe diameter in inches
length of line of same pipe size being tested, in

faet

rate of loss, 0.0015 cubic feet per minute per

square foot internal surface shall be used

Since a X value of less than 1.0 shall not be used,

there are minimum testing times for each pipe diameter

asg follows:
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Pipe

Diameter

(inches)
6
B

10
12
15
18
21
24
27
30

33

P R

Minimum Length Time
Time for Minimum for Longer
Time Length
(seconds) (feet) (seconds)
340 - 398 0.855(L)
454 - 298 1.520(L)
567 239 2.374(L)
680 199 . 3.419(L)
850 159 5.342 (L)
1020 133 7.693(L)
1190 114 10.471(L)
1360 100 13.676(L)
1530 88 17.309(L)
1700 80 21.369 (L)

18?0 72 25.856 (L)

The test may be stopped if no pressure loss has
ocburred during the first 25% of the calculated
testing time. If any pressure loss or leakage has
occurred during the first 25% of the testing
period, then the test shall continue for the
entire test duration as outlined above or until
failure. Lines with a 27-inch average inside
diameter and larger may be air tested at each
joint. Pipe greater than 36 inch diameter must be

tested for leakage at each joint. If the joint
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test is used, a visual inspection of the joint
shall be performed immediately after testing. The
pipe is to be pregsurized to 3.5 psi greater than
the pressure exe.rted by groundwater above the
pipe. Once the pressufe has stabilized, the
minimum time allowable for the pressure to drop

. from 3.5 pounds per square inch gauge to 2.5

pounds ﬁer square inch gauge shall be 10 seconds.
Deflection Testing. Defléction tests shall be
performed on all flexible pipes. For pipelines
with inside diameters less than 27 inches, a rigid
mandrel shall be used to measure deflection. For
pipelines with an inside diameter 27 inches and
greater, a method approved by the Executive
Director shall be used to test for vertical
deflections. Other methods shall provide a
precision of + two tenths of one percent (0.2 %)
deflection. The test shall be conducted after the
final backfill has been in place at least 30 days.
No pipe shall exceed a deflection of five percent.
If a pipe should fail to pass the deflection test,
the problem shall be corrected and a second test
shall be conducted after the final backfill has
been in place an additional 30 days. The tests
shall be performed without mechanical pulling

devices. .The Hesign engineer should recognize
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that this is a m@ximnm deflection criterion for
all pipes and a ‘deflactien test less than five
percent may be more appropriate for specific types
and sizes of (pipa. Upon completion of
construction, the design engineer or other Texas
Registered Professional Engineer appointed by the
owner shall certity; to the Executive Director,
that the entire installation has passed the

. deflection test. This certification may be made

in conjunction with the notice of completion

required in 317.1(e) (1) of this title (relating to

General Provisions)}. This certification shall be

provided for thn‘ Commission to consider the

requirements of the approval to have been met.

(1) Han@rpl Sizing. The rigid mandrel shall have
an outside diameter (C.D.) equal to 95% of
the inside diameter (I.D) of the pipe. The
inside diameter of the pipe, for the purpose
of determining the outside diameter of the
mandrel, shall be the average outside
diameter minus two minimum wall thicknesses
for 0.D. controlled pipe and the average
inside diameter for I.D. controlled pipe, all
dimensions shall be per appropriate standard.
Statlatical or other "tolerance packages®

. shall not ha&considered in mandrel sizing.
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(5)

(ii) Mandrel Design. The rigid mandrel sgali be
constructed of a metal or a rigid plastic
material that can withstand 200 psi without
being deformed. The mandrel shall havé nine
or more *rﬁﬁners“ or "legs" as long as the
total number of legs is an odd number. The °
barrel section of the mandrel shall have a

Alength of at least 75% of the inside diameter
of the pipe. A proving ring shall be
provided and used for each size mandrel in
use.

{iii) Method oOptions. Adjustable or flexible

. mandrels are prohibited. A television
inspection 1is not a substitute for the
deflection test. A deflectometer may be

approved for use on a case by case basis.

Mandrels with removable legs or runners may
be accepted on a case by case basis.

Bedding. Trenching, Bedding and Backfill. The width of
the trench shall be minimized, but shall be ample to
allow the pipe to be laid and jointed properly énd to
allow the backfill to be placed and compacted as needed.
The trench sides shall be kept as nearly vertical as
poasible. As used herein, a trench shall be defined as
that open cut portion of the excavation up to one foot

above the pipe. The engineer shall specify the maximum
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trench width. The width of the trench shall be
sufficient, but no grea'l;“ér than necessary, to ensure
working room to properly and safely place and compact
haunching materials. The space must be wider than the
. compaction equipment used in the pipe zone. A minimum
3 clearance of 4 inches below and on each side of all
pipes to the trench walls and floor shall be provided.
Bedding classes A, B, or ¢, as described in ASTM C 12
(ANSI A 106.2), Water Environment Federation (WEF)
Manual of Practice (MOP) No. 9 or American Society of
Civil Engineers (ASCE) MOP 37 shall be used for all
rigid pipes, provided that the proper strength pipe is
used with .-the specified bedding to support the
anticipated load{s). Embedment classes IA, IB, II or
III, as descri_bed in ASTM D-2321 (ANSI K65.171) shall be
used for all flexible pipes, provided the proper
strength pipe is used with the specified bedding to
support the anticipated load, except that ASTM D-2680
may be used if the pipe stiffness is 200 psi or greater.
Secondary backfill shall be of suitable material removed
from excavation except where other material is
specified. Debris, large clods or stones greater than
6 inches in diameter, organic matter, or other unstable
materials shall not be used for backfill. Backfill
shall be placed in such a manner as not to disturb the

alignment of <the pipe. Where trenching encounters
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(6)

(7)

extensive fracture or fault 2ones, caves, or solutional
modification to the rock strata, construction shall be
halted and an engineer shall provide direction to
accommodate site conditions; Water line crossings shall
be governed by special backfill requirements specified
in §317.13 of thig title (relating to Appendix E -~
Separation Distances).

Site Inspections. The Executive Director shall, on a
random basis, perform site inspections.

Protecting Public wWater Supply. Water lines and
sanitary sewers shall be installed no closer to each
other than nine feet between outside diameters. wWhere

this cannot be achieved, the sanitary sewer shall be

~constructed in accordance with §317.13 of this title

(relating to Appendix E - Separation Distances) and 30
TAC Section 290.44(e) (1) (relating to the location of
water lines). Separation distances between sanitary
sever systems and water wells, springs, surface water
sources and water storage facilities shall be installed
in accordance with the requirements of 30 TAC Sections
290.41(c) (1), 290.41(d) (1), 290.41(e) (1) (C),
290ﬂ41(e)(3)(h), and 290.43(b)(3), as appropriate.
Where 1rules governing separaticn distance are in
conflict, the most strict rule shall apply. No physical
connection shall be made between a drinking water

supply, public or private, and a sewer or any
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(8)

(3)

appurtenance. An air gap of a minimum of 18" or two
pipe diameters, whichever is greater, shall be
maintained between all potable water ocutlets and the
maximum water surface elévation of sewer appurtenances.
All appurtenances shall be designed and constructed so
as to prevent any possibility of sewage entering the
petable water systenm.

Excluding Surface Water. Proposals for the construction
of combined sewers will not be approved. Roof, street,
or other types of drains which will permit entrance of
surface water into the sanitary sewer system shall not

be acceptable.

Active Geologic Faults. For systems to be located in

areas of known active geologic faults, the design
engineer shall locate any faults within the area of the
collection system and the system shall be laid out to
minimize the number of sewers crossing faults. Where
crossings are unavoidable, the engineering report shall
specify design features to protect the integrity of the
sewver, consideration should be given to Jjoints
providing maxirmum deflection and to providing manholes
on each side of the fault so that a portable pump may be
used in the event of sewer failures. Service
connections within 50 feet of an active fault should be

avoided.



- Ty
} ;

Texas Natural Resource. Conversation Commission Page 40
Design Criteria for Sewerage Systems

(10) Erosion Control. Erosion or sedimentation control that

minimizes the effects of runoff shall be provided during
the construction phase of a project. This requirement

will be reviewed on a case by case basis.

‘(b) Capacities.

(1)

(2}

(3)

Sources. The peak zlow‘ﬁt domestic sewage, peak flow of
waste fronm industfial plants, and maximum infiltration
rates shall be considered in determining the hydraulic
capacity of sanitary sewers.

Existing Systems. The design of extensions to sanitary
sewers should be hased on the data from the existing
system. If this i# not possible, the design shall be
based on data from similar systems or §317.2(b)(3), New
systems.

New Systenms, New sewers shall be sized using an
appropriate engineering analysis of existing and future
flow data. The executive director shall have the
authority to determine the . reliability - and
appropriateness of the data utilized for sizing the
system. 1In the absence of local reliakle flow data and
engineering analysis, new sewer systems shall be
désignad on the basis of an estimated daily sewage flow
contribution as shown in the table in §317.4(a} of this
title (relating tc Wastewater Treatment Facilities).
Minor sewers shall be designed such that when flowing

full they will transport wastewater at a rate
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approximately four times the system design daily average
fiow. Main trunk, interceptor, and outfall sewers shall

be designed to convey the contributed minor sewer flows.

{c) Design Details.

(1)

4

(2)

Minimum size. HNo sewer other than service laterals and
force mains shall be less than six inches in diameter.
Siope. All sewers shall be designed and constructed
with slopes sufficient to glve a velocity when flowing
full of na*}: less than 2.0 feet per second. The grades
shown in the following table are based on Manning’s
formula with an assumed "n factor"™ of 0.013 and
constitute minimum acceptable slopes. The mninimum
acceptable "n" for design and construction shall be
0.013. The "n" used takes Iinto consideration the siime,
grit and grease layers that will affect hydraulics or

hinder flow as the pipe matures.

Size of Pipe Minimum Slope Maximum Slope
In Inches I.D. in percent in percent

6 0.50 12.35
8 0.33 8.40
i0 0.25 6.23
- 12 v 0.20 4,88
15 0.15 3.62
18 0.11 2.83
21 0.09 2.30

24 0.08 1.93
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27 0.06 1.65
30 0.055 1.43
33 : 0.05 1.26
36 0.045 ‘ 1.12
19 0.04 | 1.01
>39 ° * .

For lines larger than 39 inches in diameter, the slope may be
determined by Manning’s formula (as shown below) to maintain
a minimum wvelocity greater than 2.0 feet per second when
flowing full and a maximum velocity less than 10 feet per

second when flowing full.
Ve 3.;:.9 xxg"’xﬂ

Vv = velocity (ft/sec)

n = Manning’s roughness coefficient (0.013)

R, = hydraulic radius (ft)

S = slope (ft/ft)

(3) High Velocity Protection., Where velocities greater than
10 feat per second will occur when the pipe is flowing
full, at slopes greater than those listed above, special
provisions shall be made to¢ protect against pipe
displacement by erosion of the bedding and/or shock.

{4) Alignment. Sewers shall be laid in straight alignment

with uniform grade between manholes unless slight
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(5)

deviati-ons from straight alignment and uniform grade are

justified to the satisfaction of the Executive Director.

Manhole Use. Manholes shall be placed at all points of

change in alignment, grade or size of sewer, at the

intersection of all sewers and the end of all sewer
lines that will be extended at a future date. Any
preposal which deviates fz*éra this requirement shall be
justified to the satisfaction of the Executive Director.

Clean-outs with watertight plugs may be installed in

lieu of manholes at the end of sewers vhich are not

anticipated to be extended. Such installations must
pass a leakage test and a deflection test. for all
flexible lines.

(A) Type. Manholes shall be monolithic, cast~in-place
concrete, fiberglass, precast concrete, HDPE or of
equivalen1_: construction. Brick manhocles shall not
be used, nor shall brick be used to adjust manhole
covers to grade.

(B) Spacing. The maximum required manhole spacing for
sewers with straight alignment and uniform grades
are in the following table. Reduced manhole
spacing may be necessary depending on the
utility’s ability to maintain | its sewer 1lines.
Areas subject to flooding require special

consideration to minimize inflow.

Pipe Diameter Maximm Manhole Spacing
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(inches) - {feat)
6 ~ 185 _ K $00
18 - 30 .. 800
36 - 48 1000
54 or larger 2000

(<)

(D)

inflow and Infiltration. Control. Watertight,

size~on-aize resilient comnectors allowing for

‘differential settlement shall be used to connect

pipe to manholes. Pipe to manhole connectors
shall conform to ASTM C-923. Other types of
connectors may bé used when approved by the
commission. Manholes should not allow surface

water to drain into them. If manholes are located

. within the 100~year flood plain, the manhole

covers shall have gaskets and be bolted or have
another means of preventing inflow. Where
gasketed manhole covers are required for more than
three manholes in segquence, an alternate means of
venting shall be provided at less than 1,500 foot
intervals. Vents should be designed to minimize
inflow. Imperviocus material should be utilized
for manhocle construction in these areas in order
to minimize infiltration.

Hanhole Diameter; Manholes shall be of sufficient
ingside diameters to alloé personnel to work within

them and to allow proper Jjoining of the sewer
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(E)

pipes in the manhole wall. The inside diameter of
wanholes shall be not less than 48 lInches.
Hanhole Inverta: The bottom of the manhole shall
be provided with a "U" shaped channel that is as
much as possible a smooth continuation of the
inlet and outlet pipes. For manholes connected to
pipes less than 15 inches in diameter the channél
depth shall be at least half the largest pipe
diameter. For manholes connected to pipes 15 to
24 inches in djiameter the channel depth shall be
at least three fourths the largest pipe diameter.
For manholes connected to pipes greater than 24
inches in diameter the channel depth shall be at
least equal to the largest pipe diameter. In
manholes with pipes of different sizes, the tops
cf the pipes shall be placed at the same elevation
and flow channels in the invert sloped on an even
slbpe from pipe to pipe. The bench provided above
the channel shall be sloped at a minimum of 0.5
inch per foot.

Where sewer lines enter the manhole higher than 24
inches above the manhole invert, the invert shall
be filleted to prevent solids deposition. A drop
plpe should be provided for a sewer entering a

manhole more than 30 inches above the invert.
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- (F)

(G)

(H)

Manhole Covers. ”I;Ia.nhole covers of nominal 24 inch
or larger dizmetér are to be used for all sewer
manholes. -

Manhole Access. Design of features for entering

manholes shall be guided by the following

criteria: .

(i) It is suggested that entrance into manhcoles
in excess of four feet deep be accomplished
by means of a portable ladder. ©Other designs
for ingress and egress should be given
careful evaluation considering the safety
hazards associated with the use of manhole
steps uﬁder certain cenditions.

{ii) Where steps are used, they shall be made of a
non-corrosive material and be in accordance
with applicable OSHA gpecifications as
published by the U.S5. Department of Labor.

Testing. Manholes shall ke tested for leakage

separately and independently of the wastewater

lines by hydrostatic exfiltration testing, vacuum

testing, or other methods acceptable to the
Commission. If a manhole fails a leakage test,
the manhole must be made water tight and retested.
The maximum leakage for hydrostatic testing shall
be 0.025 gallons per foot diameter per foot of

manhole depth per hour. Alternative test methods
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(d)

nust ensure compliance with the above allowable
leakage. Hydroatgtic exfiltration testing shall
be performed as follows: all wastewater lines
coning into the manhole shall be sealed with an
internal pipe plug, then the manhole shall be
filled with water and maintained fn%l for at least
one hour.. For ccngreta manholes a wetting period
of 24 hours may be used prior to testing in order
to allow saturation of the concrete.

(6) Sag Pipes (Inverted Siphons). Sag pipes shall have two
or more barrels, a minimum pipe diameter of six inches
and shall be provided with necessary appurtenances for
convenient flushing and maintenance. The manholes shall
have adeguate clearances for rodding, and in general,
sufficient head shall be provided and pipe sizes
selected to as#ﬁre velocities of at least three feet per
second at design flows. The inlet and cutlet details
shall be arranged so that the normal flow is diverted to
one barrel. Provisions shall be made such that either
barrel may be taken out of service for cleaning.

Alternative Wastewater Collectlion Systens. Use of

alternative wastewater ccllection systems may be considered

when justified by unusual terrain or geclogical formations,
low population density, difficult construction, or other
airauﬁstanaes where an alternative wastewater collection

system would offer an advantage over a conventional gravity
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¢ system. An alternative wastéﬁater collection system will be
considered for approval only when conditions make a

conventional gravity collection system impractical.

Alternative wastewater collection system types include
pressure severs (septic tank effluent pumping or grinder pump
systems), small diameter gravity sewers (minimum grade

. effluent sewers or variable grade effluent sewers), vacuum

sewers and combinations thereof. Alternative wastewater
collection systems are comprised of both on-site (interceptor

tanks, pumps, pump tanks, valves, service laterals) and off-

site components (collector mains, force mains, vacuum
stations, clean-outs, manholeé,;vents, and 1ift stations).

- Pressure sewer systems, small diameter gravity sewers and
vacuum sewers will be approved on a case-by-case basis. The

“ : engineering report must justify the design of alternative
wastewater collection systems to the satisfaction of the
Executive Director. The EPA’s "Manual of Alternative
Wastewater Collection Systems" (EPA/625/1-91/024)}, the WEF’s
Alternative Sewer Systems (HOP FD-12), or other appropriate
engineering literature, should be used as the basis for

design.
(1) Management. A responsible management structure under

the regulatory Jjurisdiction of the TNRCC shall be

established, to the satisfaction of the Executive
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Director, to be in charge of the operation and

maintenance of an alternative wastewater collectien

system. A legally binding smervice agreement shall be

required to insure the ai&amtive wastewater cellection

syster is properly constructed and maintained. The

required elements of the service agreement are as

toilows :

(a)
(B)

(<)

(D)

The document must be legally binding.

Existing septic and pump tanks that are to dbe used
as interceptor tanks for primary tréatment,
wastewater storage, or pump tanks prior to the
discharge into an alternative sewer system must be
cleaned, inspected, repaired, modified or replaced
if necessary, to minimize inflow and infiltration
inéﬁ the collection system prior to connection.
The utiliéy shall have approval authority for the
design of the system including all materials and
eqﬁipment prior +to the installation of an
interceptor tank, pressure sgewer pump tank or
vacuum system appurtenances. The materials shall
comply with standard specificatlions submitted to
and approved by the Executive Director.

The utility must be able to approve the

installation of the interceptor tank, pressure

sewer pump tank or vacuum system appurtenances
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(2)

(E)

(F)

1))

(H)

(1)

after construction to ensure the installation was
as specified. -

The utility must be responsible for the operation
and maintenance of ¢the system including any
interceptor tank, pressure sewer pump tank or
vacuum system appurtenances incorporated.

The utility must be able to stop any discharges
from any collection system appurtenances in order
to prevent contamination of State waters.

The utility shall submit a maintenance schedule to
the Executive Director which outlines routine
service inspections and maintenance for all types
of pressure sewers, small diameter gravity sewers,
and vacuum sewer system components.

Pumping - units, grinder pumps, vacuum sewer
appurtenances, interceptor tanks, shall be
regarded as integral components of the system and
not as a part of the home plumbing.

Provision to ensure collection system integrity
during a power outage {(two-year event) shall be
incorporated into the design. Power outage
duration will beée determined as ‘described in

subsection 317.3(e) (1).

Pressure Sewer System Design Considerations. The

following shall be submitted to and approved by the

Executive Director:
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(3)

(a)

(B)

(C)
(D)

(E)
(F)

Hydraulic calculations for sizing the pressm
sewer pumpiﬁgaaystem shall be based on prowvidin
the firm capacity to pump the expected peak flow
These calculations shall include system and pur
curves as described in subsection 317.3(c) (4}, we
well capacity calculations based on minimum cyc)
tinmes as described in subsection 317.3(2) (4)(B)
and emergency and flow equalization storage a
necessary. The number of units pumping at any or
time may be estimated based on appropriat
engineering literature;

Flow velocities in the range of three to five fe
per second;

The installation of air relief valves;

The provision of means to flush all lines in t}
system;

The installation of clean-outs; and

Development of procedures whereby portions of t@
pressure system may be rerouted with tempora:
lines in the event of leaks, construction,

repair,

Pipe Selection. Appropriate ASTH, ANSI or AW

standards shall be specified for alternative wastewat: "

collection system pipe and joints. Pipe which will}

used in pressure sewer systems shall have a minim

sustalined working pressure rating of 150 pounds p
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(4)

L =

E =

square inch gauge as per appropriate standard. Pipe
selection shall also conform to subsection {a) (1), (2)..
(3) and (55 of this section,

Ieakage Testing. All alternative wastewater collection
systems components shall be tested for leakage. Testing
proceélures for on—-site system components, small diameter
gravity sewer systems and vacuum sewer systems will be
approved on a case-~by-case basis. Pressure sewer

installation shall be tested for leakage with a

‘hydrostatic test. Copies of all test results shall be

made available to the Executive Director upon request.
Leakage in the pressure sewer hydrostatic test shall be
defined as the quantity of water that must be supplied
into the pipe or any valved section thereof, to maintain
pressure within 5 pounds per square inch of the
specified test pressure after the air in the pipeliﬁe
has been expelled. The test pressure shall be either a
minimum of 25 pounds per square inch gauge or 1.5 tinmes
the maximum force main design pressure, whichever is
larger. The maxinum allowable leakage shall be
eglculataé using the formula below. If the quantity of
leakage exceeds‘the maximum amount calculated, remedial
action shall be taken to reduce the leakage to an amount
within the allowable limit as follows:

leakage in gal/hr

length of pipe in ft
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(D)

(E)

Alarms, warning 1lights, or other suitable
indicators of unit malfunction shall be installed
at each pumping station.

Whenevér any pumping sfation handles waste from
two or more residential housing units or from any
public establishment, dual pump units shall be
provided to assure continued service in the event

of equipment malfunction.

This agency hereby certifies that the proposal has been reviewed

by legal counsel and found to be within the agency’s authority to

adopt.

Issued in Austin, Texas, on September 1, 1993.

Mary Ruth Holder
Director, legal Division
Texas Natural Resource
Conservation Commission



Texas Natural Resource Conservation Commission

REQUIREMENTS FOR WATER CONSERVATION PLANS FOR
MUNICIPAL AND OTHER DRINKING WATER SUPPLY SYSTEMS

Minimuom requirements. All water conservation plans for public drinking water supply systems and mugicipalities
shall include the foilowing elements:

1.

(3]

0.

/1493

A urility profile including but not limited to information regarding population and customer data, water use
dara, water supply system data, and wasiewater sysiem data. A wtility profile form may be obtained from
the Texas Namral Resource Conservation Commission.

Specification of conservation goals including bur not limited 1o per capita warer use goals, the basis for the
development of such goals, and a timeframe for achieving the specified goals.

Metering device(s), within an accuracy of plus or minus five percent, in order to measure and account for
the amoune of water diverted from the source of supply.

A program for universal metering of both customer and public uses of water, for meter esting and repair,
and for penodic meter replacement.

Measures to detérmine and control nnzcoounted-for uses of water {(e.¢., a record management sysiem to
record warer pumnped, water deliveries, water sales and losses; periedic visual inspections along distribution
lines; annual or meathiy audit of the water system to determine illegal connections, abandoned services,

&tC. 0.

A program of continuing public education and information regardtng water conservation.

A water rate structure which is not "promotional”, that is, a rate structure which is coszwbased and which
does not encourage the excessive use of water:

A drought management plan including:

=Y an education and information program concerning the plan;

(B} notification procedures 1w identify the initiation and termination of the dma;ghz and the
corresponding implementarion and rermination of the drought measures;

(<) trigger conditdons signaling the start of any identified drought period; and

(D) drought water-use measures {(e.g., water use restrictions, etc.) ;:omspondmg o each trigger
condition.

A reservoir systems operations plan, if applicable, providing for the coordinated operation of reservoirs
owned by the water manager within 2 common watershed or river basin in order to optimize available
water supplies;

Means for implementation and enforcement: A means for implementation and enforcement shall be
evidenced by: (A) A copy of the ordinance, resolution, or tariff, indicating official adoprtion of the water
conservation plan by the warter supplier; and (B} A description of the autherity by which the water supplier
will implement and enforce the conservation plan.

continued



Additionat reguirements. Water conservation plans of drinking water supply systems and municipalities serving
a current population of 5000 or more and/or a projected population of 53000 or more within the ren years subsequent
1o the erffective date of the conservation plan shall also include, if applicabie, the following conservation strategies.

L.

A program of leak detection, repair and water loss accounting for the water transmission, delivery and
distribution systern in order 1o conurol unaccounted-for uses of warer,

A record management sysiem o record water pumped, water deliveries, water sales and water losses and

* which allows for the disaggregation of water sales and uses into the followmg user classes: (a) residential,

(b) coznmermal {c) public and institutional, and (d) industriat.

A requirement in every wholesale watsr supply contract entered into or renewed afier official adoption of
the plan, (by either ordinance, resolution or tariff) and including any contract exteansion, that each
successive wholesale customer develop and implement a water conservation plan or water conservation
measures using the applicable elements in this chapter; if the customer intends to resell the water, then the
conuract between the initial supplier and customer must provide that the contract for the resale of the water
must have water conservation requirernents so that each successive customey in the resale of the warer will
be required 1 implement water conservation measures in accordance with applicable provisions of this
chapter.

Optional conservation strategies. Any combination of the following strategies should be selected by the water
supplier, in addition to the minimum requirements above, if they are necessary in order to achieve the stated water
conservation goals of the plan.

i.

SL93

Conservation-orfented water rates and warer rate steuctures (e.g., uniform or increasing block rate
schedules, and/or seasonal rates, but not flat rate or decreasing block rates).

tu

Adoption of ordinances, plurbing codes and/or rules requiring water conserviag plumbing fixtures 1o be
installsd in gew structures and existing structures undergoing substantial modification or addition,

A program for the replacement or regrofit of water conserving plumbing fixnures in existing structures.
Reuse and/or recycling of wastewater and/or greywater.
A program for pressure control and/or reduction in the distribution system and/or for customer connections,

A program for landscape water management, such a3 water-conserving landscaping ordinances, landscape
water audits, demonstration gardens, exhibits, and educational and training programs.

A method for monitoring the effectiveness and efficiency of the water conservation .pizm.

Any other warer conservation practice, method or technique which the water supplier shows to be

appropriate for achieving the stated goal or goals of the water conservarion plan,
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Subject: Clarification of TNRCC’s Requirement that Public Water Systems use ANSI/NSF Standard

60 and 61 Cemﬁed Products for Water Treatment and Distribution
Dear Public Water System Official:

1t has recently come to the attention of the Texas Natural Rescurce Conservation Commission (TNRCC) that
some Texas public water systems have continued to use treatment chemicals or have installed products in
their systems that donot comply with TNRCC requirements contained in Title 30 Texas Administrative Code
(30 TAC), Chapter 290, Subchapter D. All direct additives and newly installed/replacement products
used in the production, treatment, storage and distribution of water for human consumption must
conform to the American National Standards Institute/National Sanitation Foundation {ANSI/NSF)
Standard 60 (direct additives) and 61 (indirect additives), respectively, and be certified by an
organization accredited by ANSL

If your public water system has not been purchasing ANSI/NSF Standard 60 and 61 certified products, or
youare unsurg, pleasereference 30 TAC §§ 290.42(1),290.43(c)(8), 290.44(a)(1) and 290.44(1)(2)(B). These
requirements were first adopted and became effective in 1993, Please note, that these TNRCC adopted
requirements include all sections of the ANSI/NSF Standards 60 and 61. Some of the required certified
products are treatment chemicals and media, pumps, internal tank coatings, piping, fittings, valves,
production and customer meters, and any other product associated with the production, treatment, storage
and distribution of water for hurman consurmption.

Under certain conditions, conditional acceptance of materials without ANSI/NSF certification can be granted.
A Public Drinking Water (PDW) Program Staff Guidance document outlining these conditions is printed on
the back of this letter, This guidance document was last revised on January 1, 1996.

If you have any questions concerning this letter, or if we may be of additional assistance, please contact Mr.
James “Red” Weddell at this letterhead’s address or by telephone at (512) 235.4798.

Sm/z . M
E. Buck Henderson, Manager

Public Drinking Water Section (MC 155)
Water Supply Division

EBH/ISW

P.O. Box 13087 o Apetin, Texas 78711.3087 & F12:23¢.1000 ¢ Internet addrass: www inrec state fx.us



- TEXAS NATURAL RESOURCE CONSERVATION COMMISSION
PDW PROGRAM STAFF GUIDANCE
Guidance Title: ANSI/NSF STANDARD 60 AND 61 CERTIFICATION

Rules Affecied: 30, TAC, §290.42(1), §290.43(c)(8), §290.44(a)(1) and §290.44(0)(2)(B)

PAGE 111

"Sections §29€;‘é%2{1), §290.43(c)B), §290.44(a)(1) and §250.44(IN2)(B) in our current Rules and Regulations for :
Public Water Systems concern ANSI/NSF product certification for all direct and indirect additives used in the

production, treatinent, storage and distribution of public¢ drinking water. All such products must-conform o
_ANSI/NSF Standard 60 for direct additives and ANSI/NSF Standard 61 for indirect additives as of January 1,
1993. Since these requirements went into effect we have been contacted by a number of water system officials

t and consulting engineers concerning the limited availability of materials which meetthese standards, Inaddition, §
manufacturers and distriblitors have informed us of lengthy delays in the certification process, We feel that these §
conceens are valid and that an inferim guidance is necessary until more materials have made their way through |

the certification proce
* ss. The following guidance has been established;

" All materials which come in direct or indirect contact with public drinking water in any stage
of treatment must conform to ANSI/NSF Standard 60 for direct additives and ANSI/NSF
Standard 61 for indirect additives. Should no certified material for the intended purpose exist
or if there are no such certified matenals currently marketed in the State of Texas, a material
may be conditionally accepted for use ift

I. The material was previously approved by a nationally recognized authority such as EPA,
NSF,USDA or USFDA for direct, Indirect or incidental contact with water and/or food,
and

2. Proof of submission of the material to an arganizatién accredited by ANSI for

certification vnder ANSI/NSF Standards 60 and 61 is provided. Such proofshall consist

. of eithier 2 dated receipt from NSF, UL or other ANSLaccredited organization or a letter
from the accredited organization acknowledging- that the matenai has been submitted
for evaluation zad cmﬁeztmn

‘ The conditional acceptance of any single product shall expire when the conditionally accepted product or an
i alternate competing product receives certification and is marketed within the State of Texas, or the conditionally
i accepted product is denied certification by an ANSI accredited organization.

END
| January |, 1996 N/A Sowens € bt
| Effective Date Expiration Date Steven E. Walden, R.S., Manager

Public Drinking Water Section
Water Utilities Division




Water Conservation Package

Delivered Contents:
Home Owners:
s 1622 bags on doors
« Cover letter (alarming facts, what the ¢ity is doing, ordinances)
——e (Consumer Confidence Report-
. Conservatzon brochure: Saving Water Inside the Home
s oniomatien-beschEsBwriny Water Ouiside the Home
. 2 Toﬁez tablets ( [ Pz;tafc 81"‘)
* SmartScape CD *

Apartments Individuals:

Approximately 6,090 bags on doors or left in office or mailed? -
Cover letter {alarming facts, what the city is doing, ordinances) -
Consumer Confidence Report

Conservation brochure: Saving Water Inside the Home -

1 Toilet tablet émy '

Businesses Including Apartment Complexes:
e 1411 Mailed.
o Cover letter (alarming facts, what the city is doing, ordinancesy
» Consumer Confidence Report .
* SmartScape CD |

Description of each piece:
Cover Letter:
o “Did you know” facts
» What is Addison doing to save water?
s New ordinances
o “Watch for more information on the website”

Consumer Confidence Report:

+ Addison drinking water is safe
Charts showing content
Water Quality Monitoring Results
Where does your water come from?
Special information for people with weakened immune systems
Letter from Ron

« & & 8 S

Conservation Brochures:
* Keith getting brochures from Texas Water Development

Toilet Tablets:
» Mike is getting these

g Y iNEs
SmartScape CD's: ﬂf?‘c. are. 355 Dusinesses
o Slade is getting enough CD’s Lot~ I‘:“"W}M reters



